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“You Can't Afford Not to Be Insured’” - Off-Season Advertising Summary
(through October [

TV

* Southern Nevada
» Reached approximately 55% of the viewing audience with an 8x frequency and delivering
6,031,370 media impressions (total number of views)
* Northern Nevada
» Reached approximately 58% of the viewing audience with a 5x frequency and delivering
1,145,607 impressions (total number of views)
Outdoor
* Southern Nevada
» 36,888,804 impressions (total number of views)
* Northern Nevada
» 13,821,756 impressions (total number of views)
Digital/Online
e Facebook
» English: 398,447 views ~ reaching 198,954 individuals
» Spanish: 200,089 views ~ reaching 134,00 lindividuals
*  Youlube
» English: 140,588 views ~ 30.87% completion rate (18% is industry benchmark)
» Spanish: 10,148 views ~36.55% completion rate (= watched the entire video)
* Overall increase in number of sessions on the site 10.90% compared to same time period last year
with 10.25% of those being new users.
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Confirmed Stakeholders/Partners

i Northern Nevada

I Southern Nevada

& o
55 S
&
Southern Nevada Northern Nevada
REACH- Mexican Consulate Saint Mary’s Health
Aids Healthcare Foundation UNR Speech Pathology and Audiology
Eye Care 4 Kids Nevada Catholic Charities of Northern Nevada
Salvation Army in Mesquite Donor Network West
Nevada Outreach Training Organization, No To Abuse, INC. Big Brothers Big Sisters
Faces CCSD Ron Wood FRC
Catholic Charities of Southern Nevada Churchill County Social Services
Communities in School of Southern Nevada Family Support Council of Douglas County
Boys and Girls Clubs
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PR/Media Relations September Highlights

eFarned PR Value $//8,24/: If Purchased, Total Paid Value $2594 16
Y TD Off-Season Earned PRValue $17,80/7,6/5: Paid Value: $5,935,890

Nevada Health Link Hosting Open Enrollment Prep Rally

E ThisisReno
Reno’s Online Ne Events Source

REVIEW-JOURNAL

GOVERNMENT N NEVADA INOEPENDENT
Despite federal uncertainty, Nevada health insurance '
exchange focusing on outreach ahead of open enrollment ®CBS

LasVegas
By ‘@& Megan Messerly FRXNT Eyeror gy

JAM
September 22nd, 2017 - 2:05am
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September Media Coverage Featured on VWebsite

September 26, 2017: Podcast: What's The Latest On Affordable Healthcare in
Nevada? (ThislsReno)

September 26, 2017: Open Enrollment for Health Insurance Exchange Begins
Nov. 1 (KOLO 2 News)

September 22, 2017: Nevada Health Link Pep Rally (Las Vegas Sun)

September 22, 2017: Despite Federal Uncertainty, Nevada Health Link Exchange
Focusing On Outreach Ahead Of Open Enrollment (The Nevada Independent)

September 21, 2017: Future Uncertain For Nevada Health Insurance Exchange
Due To Obamacare Threat (Las Vegas Review-Journal)

September 20, 2017: Nevada Health Link Hosting Open Enrollment Prep Rally
(KXNT Radio)

September 16, 2017: Face the State: Nevada health Insurance (KTVN 2)

September 11, 2017: Forget Implosion, ‘Obamacare’ could wither on vine from
politics, uncertainty (RG))

September 1, 2017: Trump Administration Slashes Obamacare Exchange
Marketing Funds, But Effect In Nevada Will Be Muted (The Nevada Independent)
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Open Enrollment Prep Rallies

Las Vegas ~ Thursday, September 21
» 99 guests (not including staff)

@ health link

connecting you to health insurance

Program Speakers

* Reno ~ Tuesday, September 26 " 0pen Enrollmen Heather Korbulic

» 58 guests (not including staff) Prep Rally
| uesday, Septembe&éth

Hosted By

Ms, Davis has held the role of Communications Offic

Nevada Exchange since June 2075. Serving as the prim¢
spokesperson for Nevada Health Link, Ms. Davis consis{
strives to inform and educate community stakeholders'c
Nevadans. Ms. Davis also oversees all marketing, outret
and media activities. She received her Bachelor of Arts |
Communications from the University of N\Qie"no in 201
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Open Enrollment - New Creative

Don’t
Miss
Your

Chance
to Enroll

estar asegurado %

nevada enlace de

U= (10 seguro medlco
Inscribete Entre conectindote a un seguro

NevadaHealthLink.com

e o e g S
Chance to EIII‘O" 'ew Enroliment Dates mmbmmm
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Open Enrollment — Advertising Media Plan

Open Enrollment Media Plan

WEEKS BEGIN MONDAY

oCcT

NOV

DEC

9

16

23

30

6113

20

27

a

11

TV/Video Placement

Las Vegas General Market TV

Las Vegas Spanish Language TV

Reno General Market TV

Reno Spanish Language TV

Las Vegas Cinema

Reno Cinema

Radio Placement

Las Vegas General Market Radio

Las Vegas Spanish Language Radio

Reno General Market Radio

Reno Spanish Language Radio

Out-of-Home

Las Vegas Bulletins

Las Vegas Posters

Las Vegas Bus Shelters

Las Vegas Transit

Las Vegas Mobile Trucks

Las Vegas Mobile Trucks

Reno Bulletins

Reno Posters

Reno Transit

Print

Southen Nevada Hispanic

Northern Nevada Hispanic

Southern Nevada African American

LV Weekly

Reno News & Review

Senior Spectrum

Vegas Voice

First Nations Focus

Content Marketing (Statewide)

Always On Promoted Content

Social Website Click Ads

Retargeting

Display (Desktop/Mobile)

Search

Video

Native Articles

Buzzfeed

Streaming Radio
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Open Enrollment - PR/Media Relations Plan

@ nevada
health link

STRATEGIES & TACTICS October - Prep November December
2 9 16 |23 |1 6 13 |20 |27 11 |18 |25

Update foundational messaging points

Contact Senator Cortez Masto about Op-Ed

Confirm navigator to participate with Janel on Enterprising People

Confirm testimonial candidate to paricipate with Janel on Enterprising People radio show

Draft OE kick off advisory and have Gladys translate for Spanish outlets

Draft OE news release and have Gladys translate for Spanish outlets

Schedule sponsored and value-add segments with outlets

Objectives:

Increase awareness of the truncated 45-day enroliment
| Maintain enrollment totals from last enroliment for 2018

Distribute advisory for OE kickeff event

Distribute news release for OE kickoff event and multiple OE locations open through enroliment

Distribute advisory for enrollment closeout event

Distribute news release for enrollment closeout event

Las Vegas -- KVVU Fox - More Show - sponsored segment, date TBD -

Las Vegas -- KTNV ABC - Moming Blend - - sponsored segment, date TBD ;8 ¥
Reno - KOLO ABC - Mom's Everyday - sponsored segments (3), date TBD @ =
Black Image magazine 1/4 pg. Nov. article : g
Enterprising People Radio Show (Nov. 7 & Dec. 12) g ‘
SPANISH OUTLETS - Gladys as spokesperson & 5
Univision sponsored segment - Topics: Subsidies and Tax penalty for undocumented parents 2 |

Telemundo sponsored segment - Topics: Subsidies and Tax penalty for undocumented parents S

Earned media pitch - Legal children of undocumented parents qualify for enrollment

Earned media pitch - Onsite interview with a Navigator (Gladys and Spanish-speaking navigator)

Earned media pitch - With carrier changes, opportunity to review plan level

Objective: Reinforce confidence and support for Nevada Health Link

Las Vegas Chamber "Like Nobody's Business" Social Media Show

Senator Corlez-Masto Op-Ed, Importance of local Exchange for Nevada

Reno Sparks Chamber Raymond Smith Civic Leader Award - submit Heather for consideration.

Honoree will be announced March/April 2018

Objective: Increase positive and accurate coverage for the Exchange and Nevada Health Link

Distribute news release on mid-enrollment status

Pitch Heather/Janel as indusiry experts when appropriate

Pitch human interest stories of testimonial individuals

Distribute news release - enrollment wrap up

Distribute media advisory for any large events navigators are attending, offer access o Janel/Heather for

comment (Need to determine opportunities with outreach team)
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Open Enrollment — Outreach

g

Things You
Need to Enroll

Navigator, Broker and Enrollment Assistance Locations

Las Vegas

Asian Community Resource Center
e., Ste. 210

Las Vegas Urban league

Smart Buy Insurance, Inc.

F10am~ Spm

Navigator, Broker and

Enrollment Assistance Locations

Reno

Community Health Alliance (CHA)

680 S. Rock Blvd.
Reno, NV 89502
(775) 329-6300
www.chanevada.org

Community Health Alliance (CHA)

Carson City

Nevada Health Centers
3325 Research Way
Carson City, NV 89706
(800) 787-2568
www.nvhealthcenters.org

Elko

2244 Oddie Blvd.
Sparks, NV 89431
(775) 432-3616
www.chanevada.org

State of Nevada Office for Consumer

Health Assistance (OCHA)

555 E. Washington Ave,, Ste. 4800
NV

Nevada Health Centers
762 14th Street

Elko, NV 89801

" (800) 787-2568
rothersins.com a 9106 - ; - b Community Health Alliance (CHA) www.nvhealthcenters.org
Hours: M- m - Spm 3915 Neil Road
Reno. NV 89502

vhealthcenters.org
Consumer Assistance & Resource State of Nevada Office for
Enterprise (CARE) Nevada Health Centers H
- S. Buffalo Di te. 107 2225 Civic Center Dri 24 or (702) 765-403(
897 North Las Vegas, N' 30 thre org
(702) 214-5948

“No puedes darte el lujo
de no estar asegurado”

“You Cant Afford

Not to Be Insured”

aguro
| Your Resource
: ... for Affordable
e Health Insurance

ot Nevada Health Link help you and your family
onnect to affordable health insurance to ensure you
et the care you need to stay healthy and avoid large

n "edical bills and debt.

ppointment

evada Health Link is the state's online marketplace

/here you can purchase state certified health insurance

ans that are based on your income. Plans are high

uality regardless of the amount you pay, and you won't

e denied because of a pre-existing health condition.

Evento de Inscripcion | Reno-sparks
Convention Center

Miércoles, Noviembre Tst | ;ecc Vivinia street
e e Tk Hora:12pm -7 pm | Reno
0pen Enroliment Event | st.rose Dominican Hospital - e aiSlane e A gl

Wednesday, November Ist | SamMartinCampus | Qg
@ 0O
nevada enlace de | conectandote a
@ seguro médico | unseguro médico

8280 W. Warm Springs Road
e g > nevade .
NevadaHealthLink.com | 855-7-NVLINK (855-768-5465) health link ::’r":;’}‘":ﬁz;:"m

it NevadaHealthLink.com to learn more about
/hich plan is right for you. Use the health insurance
-arketplace calculator to find out if you qualify to

-ceive help from the federal government to pay for

Hours: Noon - 7 pm | Las Vegas

U U U U
m Enroll Between @

855-7-NVLINK (855-768-5465) nevada
nevada NevadaHealthLink.com health link
health link

855-7-NVLINK (855-768-5465) nevada enlace de
NevadaHealthLink.com seguro médico

levadaHealthLink.com | 855-7-NVLINK (855-768-5465)
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Open Enrollment — NevadaHealthLink.com Redesign

Call Center: M-F, 8am - 5pm  877-NVLINK (855-768-5465) TTV 1.855.6538100

@) health link B

connecting you to health insurance

Enrollment

Open enroliment is coming soon. Over 80% of Nevadans are eligible for
financial assistance. Find out what Nevada Health Link can you.

Estimate My C

Life Can Get Costly Without
Health Insurance
We know every individual and family s different so
Nevada Health Link offers muttiple plans to ensure you

can find a plan that suits your medical and income needs

View All Testimonials »

ah G chs 2 suee Lamuage v

ted  GetMelp  Partner Resource: Mediz

Open Enrollment Dates:
November 1 - December 15, 2017

[ oecnopemonme | [ seeirvoucuainy

Get Information

Search for a licensed enrollment professional

a plan. Already have a plan? Learn more about h

uninsured
back surgery

ws.923,724°

No matter your age, gender or shoe
size, you need health insurance, Just
like you need car insurance, in case

uninsured anything happens to your vehi uninsured

nevada

health link

Federal Poverty Level

are used to calculz r Medicaid, Children's

health plans thr ada Health Link

Learn More About Income-Based Costs »

U

$24,600* for a family of

Discover Your Health Insurance Options...

ntil the 2018 open enroliment

ning ahe.

Top Eight Heart-Healthy Super Foods

What’'s Good For You

View All Blog Entries »

Bare Counties Base No More

ration,

health link fve@oo

Cell Center Hours

e

e | Copyrght
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Open Enrollment — Strategy and Planning

* Advertising Campaign
» Maintain “You Can't Afford Not to Be Insured” message and creative. Produce two
additional video spots featuring: Millennials and 35-40+
» Update call to action to “It's Time to Enroll”
» Promote new enrollment dates: November |5t — December |5

» Incorporate a new testimonial campaign featuring testimonials from Nevadans who have
been helped by the ACA and Nevada Health Link

* Public Relations
» September “Prep Rally”
o Bring together community stakeholders, partners, navigators, brokers, constituents
and community influencers to “rally” on behalf of Nevada Health Link and the
upcoming open enrollment period.

* Outreach
» Host a Nov. |t kick-off and Dec. |5 close-out event themed as a “Enrollment/Holiday
Health Fair”
o Events will take place simultaneously in the South and North
o Events will feature multiple health and community related partners and activities

* Website
» Updated home page and features that are more consumer-friendly and resourceful.
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