
                                                                           
 

September 4, 2019 

Licensed brokers and agents who assisted consumers to effectuate Individual & Family coverage for Qualified Health 

Plans  on HealthCare.gov for plan year 2019 were invited to complete Nevada Health Link certification by August 9, 2019 

in order to ensure the migration of their book of business from HealthCare.gov to Nevada Health Link’s new eligibility and 

enrollment platform. Brokers/Agents who did not complete their certification, or those who need to make additions to their 

migrated book of business, may use the following step-by-step instructions to repopulate their book of business.  

1) Contact assisted consumer and explain the Nevada Health Link transition to a State Based Exchange. Suggested 

language:  

“Nevada has transitioned away from HealthCare.gov to a State Based Exchange -NevadaHealthLink.com - your 

information was migrated to the new system and I’m calling to assist you with claiming your account and designating 

me as your broker of record so that I can assist you with your Plan Year 2020 enrollment.”  

 

2) Explain to the consumer that they should have received an email (or letter, depending on their communication 

preferences) from Nevada Health Link on September 3rd or 4th that provides them with a unique activation code that 

will allow them to claim their account and designate you as their broker of record. 
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3) Walk the consumer through the account activation process by following the directions provided in the email – see 

instructions below:  

 

4) Direct consumers to enroll.nevadahealthlink.com to enter their access code and claim their account. If the consumer 

is unable to find the email/letter with their access code, or experiences any difficulty with claiming their account they 

can contact Nevada Health Link’s Consumer Assistance Center at 1-800-547-2927. 

a. For security and privacy consumers will be required to provide the following information in order to successfully 

authenticate and gain access to their account before a Customer Service Representative (CSR) is able to 

provide them with their access code. 

i. First Name 

https://enroll.nevadahealthlink.com/hix/


 
 
 

3 
 

ii. Last Name 

iii. Zip Code 

iv. Last 4 of SSN 

Applicant must provide the full name as it appears on the application 
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5) Once a consumer has completed the steps to claim their account, they will be taken to a page that will allow them to 

designate a broker – see screenshot below:
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6) Direct the consumer to click on the “Find Free Local Assistance” button and the following screen will display:  
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7) Direct the consumer to click on the button to the left “Find A Nevada Certified Agent or Broker Near You” and the 

following screen will display: 

 

8) Direct the consumer to enter your first and last name in the appropriate boxes and press “search.” The following 

screen will display with your business information if you have opted into displaying your business information during 
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account set-up by affirmatively checking the “Clients Served” box: 
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9)  Direct the consumer to click on your name, and the following screen will display: 
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10)  Direct the consumer to press “continue” and they will be taken to the following screen: 

 

 

 



 
 
 

10 
 

11)  Direct the consumer to check the three boxes and enter their name into the “Applicant E-Signature” box and press 

“Confirm” 
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12)  The following screen will appear indicating a successful designation:  
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13)  Once the consumer has successfully claimed their account and designated you as their broker/agent of record you 

will need to login to your Nevada Health Link account and click on the “Individuals” tab, click on “Pending Requests” 

will display:   
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14)  Click on the “Action” gear drop-down and click on “Accept.”  
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15)  The consumer will move from pending request to the “Active Individuals” queue.  

 


