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September 4, 2019

Licensed brokers and agents who assisted consumers to effectuate Individual & Family coverage for Qualified Health
Plans on HealthCare.gov for plan year 2019 were invited to complete Nevada Health Link certification by August 9, 2019
in order to ensure the migration of their book of business from HealthCare.gov to Nevada Health Link’s new eligibility and
enrollment platform. Brokers/Agents who did not complete their certification, or those who need to make additions to their
migrated book of business, may use the following step-by-step instructions to repopulate their book of business.

1) Contact assisted consumer and explain the Nevada Health Link transition to a State Based Exchange. Suggested
language:

“Nevada has transitioned away from HealthCare.gov to a State Based Exchange -NevadaHealthLink.com - your
information was migrated to the new system and I’'m calling to assist you with claiming your account and designating
me as your broker of record so that | can assist you with your Plan Year 2020 enrollment.”

2) Explain to the consumer that they should have received an email (or letter, depending on their communication
preferences) from Nevada Health Link on September 3" or 4" that provides them with a unique activation code that
will allow them to claim their account and designate you as their broker of record.



3) Walk the consumer through the account activation process by following the directions provided in the email — see

instructions below:

Dear ${primaryApplicantName},

Welcome to Nevada Health Link, Nevada’s online exchange for Qualified Health and Dental Plans under the
Affordable Care Act. We are currently in the process of transitioning away from HealthCare.gov and towards a fully
operational state-based exchange platform, which will provide application, eligibility, and enrollment services for
coverage beginning January, 2020 and beyond.

In ordler to support this transition HealthCare.gov has provided Nevada Health Link with your current application and
enrollment information. This information has been used to create a new user account for you on the Nevada Health
Link exchange platform. Please complete the following steps in order to claim your new user account:;

1. Click here or go to {applicationUrl}

2. Enter your unique Access Code: {accessCode}

3. Answer the security questions to confirm your identity
4. Setup a usemname and password for your account

4) Direct consumers to enroll.nevadahealthlink.com to enter their access code and claim their account. If the consumer

is unable to find the email/letter with their access code, or experiences any difficulty with claiming their account they
can contact Nevada Health Link’s Consumer Assistance Center at 1-800-547-2927.

a. For security and privacy consumers will be required to provide the following information in order to successfully
authenticate and gain access to their account before a Customer Service Representative (CSR) is able to
provide them with their access code.

i. First Name


https://enroll.nevadahealthlink.com/hix/

ii. Last Name
jiii. Zip Code
iv. Last4 of SSN

Applicant must provide the full name as it appears on the application



5) Once a consumer has completed the steps to claim their account, they will be taken to a page that will allow them to
designate a broker — see screenshot below:

nevada A
health link a # Help & Support * My Account ~

connecting you to health insurance

Welcome to Nevada Health Link

To ensure a streamlined transition from HealthCare.gov to our new, State Based Health
Insurance Exchange website, we encourage consumers to simplify their annual renewal process
by providing consent for automatic renewal.

Consent must be provided by October 11, 2019 to be auto-renewed for 2020 coverage.

Get Free Help
Mevada Health Link can connect you with trained and certified professionals in your area who will
assist you with the application, plan selection, and enrollment process at no cost to you.

If you had a broker/agent assist you with enrollment through HealthCare.gov and that agent's
contact information is not displayed here, it means they are not certified on Nevada Health Link

at this time.
Find Free Local Assistance
Consent

Automatic Renewal

Your data from HealthCare.gov indicates that you've agreed to automatic renewal. You will
receive a notice after auto-renewal and will be able to make changes during open enrollment.

Verification of Tax Credit Eligibility

Eligibility for tax credits, which can reduce the cost of your health coverage, requires re-
verification on an annual basis. To check your eligibility, Nevada Health Link will use your income
data, including information from your latest tax return. We can automatically recheck your
eligibility each year if you provide consent.

For how many years would you like to automatically check for tax credit elig

ility?

1 Years

Update Consent



6) Direct the consumer to click on the “Find Free Local Assistance” button and the following screen will display:

nevada
@ health link

connecting you to health insurance

Find Local Assistance at No Cost to You

Agents and brokers are licensed by Nevada's Department of Insurance and have completed additional training to
become certified with Nevada Health Link. Only an agent or broker can make specific recommendations about which
plan you should buy. Note that some agents and brokers may only be able to sell plans from specific health insurance
companies.

Nevada Health Link Certified Enroliment Counselors belong to Enroliment Entities, which include hospitals and not-for-
profit organizations from around the state that have been trained by Nevada Health Link to help you understand what

options are available to you and your family. They cannot make specific recommendations about which plan you should
buy.

FIND A NEVADA CERTIFIED FIND A NEVADA CERTIFIED
AGENT OR BROKER NEAR YOU ENROLLMENT COUNSELOR NEAR YOU



7) Direct the consumer to click on the button to the left “Find A Nevada Certified Agent or Broker Near You” and the
following screen will display:

Search for a Certified Agent or Broker

OR

Search by location Search by Name

Zipcode * First Name

Distance Last Name

‘ 3 " | miles ‘ ‘
Languages Company Name

‘ Select an Option ‘ ‘ ‘

-

8) Direct the consumer to enter your first and last name in the appropriate boxes and press “search.” The following
screen will display with your business information if you have opted into displaying your business information during



account set-up by affirmatively checking the “Clients Served” box:




9) Direct the consumer to click on your name, and the following screen will display:

Agent Selection

495 S Main S1

[+] What should | know before | designate an Agent?




10) Direct the consumer to press “continue” and they will be taken to the following screen:

Agent Designation:

Agent to be Designated. Ibrahim Uat

Sgnature

Tom Wilson




11) Direct the consumer to check the three boxes and enter their name into the “Applicant E-Signature” box and press
“Confirm”

¢ agperean mee e e weeeeage e mel s e e e e
”~
EI | authorize this Agent or Broksr permission 1o access, enber and LIpE e information in my anline App catean. |
furthier ar anit pENMISSIon I the -'l.;'lF"I'I'. or Broker 10 submit msy © ormipbetesd T-.:'l|‘:|ll' atign, incheding s ning e
SR 3N0n On mmy Behalf
m | understand that | can revoke the authonzation tar this ."-n."::-_"l'l| or groker at Ty time |r|".'ll.lg" my 2Lcount
dashbaard or by calling S00-547-202F or TTY 711
| grant penmession 1o the ;--_: &nl or Broker (o enter payment mfommation on my behall | undersiand that the forrm of
payment | provise will be charged the quoted premium
Signature
Applicant Hame Tom Wilson
Applicant E-Signature = | Tom Wilson|
Tyipe your full name hieng a5 your elecinonic Signabure
Today's Date | OF (1§ 2014
CONFIRM
w
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12) The following screen will appear indicating a successful designation:

Congratulations!

Wou hawe succesafu w designated lbrahim Liat

BACK TO SEARCH PAGE
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13) Once the consumer has successfully claimed their account and designated you as their broker/agent of record you
will need to login to your Nevada Health Link account and click on the “Individuals” tab, click on “Pending Requests

will display:

nevada
health link a = Help & Support ~ My Account ~

connecting you to health insurance

Homes Individuals ¥~ | My Information ~

Pending Requests

Dashbc¢ Active individuals

Inactive Individuals

Quick Links Enrollment History
@ Pending Individuals
Your Enrollments — Past 30 Days

& My Profile

& Add New Individual

@ enroliment Type

Access Code

Submit

Enrollments

SILVER EXPANDEDBRONZE HIGH MEDICAL

PLATINUM
BERONZE CATASTROPHIC LOW

GOLD
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14) Click on the “Action” gear drop-down and click on “Accept.”

nevada

health link A g@ Help & Support * My Account ~

connecting you to health insurance

Home# Individuals ~ My Information ~

IndiVidua |S 2 Pending Individuals

Refine Results By (Reset all) Name 2 FAMILY SIZE = Request Sent & Actions
First Name Test Individual N/A 08/21/2019 - 20
Accept
| | Peter Wilson 2 08/22/2019
| Dedine |
Last Name

NfA - Mot Available

Request Sent

From:

MM/DD/YYYY ‘ =

To:

MM/DD/YYYY ‘ =
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15) The consumer will move from pending request to the “Active Individuals” queue.

nevada
health link . &= Help & Support ~ My Account ~

connecting you to health insurance

Home## Individuals ~ My Information ~

. .
Individuals
Q Search
sortby: Due Date (first due) Export as Excel
# HOUSEHOLD STATUS COVERAGE
1 TEST INDIVIDUAL
Phone: 5104587865 Application Year:
Email: indtst627@mailinator.com Current Status:  No Application Found

& Account  # Household  VEligibility ~#® Comments & Resend Activation Email % Mark As Inactive  # Contact Nevada Health Link
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