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1.0verview

This manuais intended to provide a detailed description of the functions available through the
'3Syd t2NIlFf 2F GKS bS@FRF | SIf GAgentsiefeis { GF G S
collectively tothe health insuranceigents or brokersvho are certified by Neada Health Link to

2FTFSNI SYNREEYSyd |aaraill yExéanjemakdpheeRdumsis. | TF2 NRI

The AgenPortal is a complete solution férgentsto submit applications/enroliments and perform
account maintenance transactions on behaleafsting consumergreate new user accounts on
behalf of new consumerand manage their book of business

PLEASENOYE ¢ KA & Yl ydzrf Aa F2NJ ! 3ISyida sK2 KIS It NBI

and Certification Curriculum and completed the uaecount registration process for the SBE
Platform. For information on training/certification and gaining access to the SBE Platform please
visit https://www.nevadahealthlink.com/bokersagentsonboarding/

2.Homé&Dashboard

Home#  Individuals ~ My Information ~

The Agent Dashboard is thending page for the gent/Broker portal. This page showsgraphof
the ASYy (i Qa Sy NP frdvivuS 3eday grdugedbyiplErlype:

nevada
g ?| health link @ ﬂ?na Help & Support ~ My Account =
connecting you to health insurance
Home# Individuals ~ My Information ~
Dashboard
Quick Links Enrollment History

@ Pending Individuals

& My Profile Your Enroliments - Past 30 Days

& Add New Individual

M Enroliment Type ]

Access Code

Enrollments
o

PLATINUM SILVER EXPANDEDBRONZE HICH MEDICAL
GOLD BRONZE CATASTROPHIC LOW
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https://www.nevadahealthlink.com/brokers-agents-onboarding/

2.1Pending Individuals

The Pending Requegtage displays a list of pending individuals that have estgd for Agent
designationThe Ay i Kl & (KS 2LJiA2y (2 tHeSdn&iddiequestl) RSOt A
If the request is acceptedhen theindividual will move tdhe Active Individual sdion. If the

requestis declinedhe consumerwill automaticallymove tothe Inactive Individual section.

TheAgentcanview and search for the list giendingindividuals filtered by their Firstame,
Last name, and request sediate range.

2.1.1 View and seach forpending individuals

Stepl:D2 G2 WI 2YkkdaWPehdng Vi RARGAGR@zI dzf RS NJ & v dzA O
section

=5

@& 27 Helpasupport~  MyAccount v

€ la
@ health link

eonnecting yout

Dashboard

Quick Links Enroliment History

@ Pending Individuals

& My Profile Your Enroliments - Past 30 Days
& Add New Individual

I Enrollment Type

Access Code

Enroliments

mmmmmmm

BRONZE

{ Step2:EnterA Y RA OfvsRriduneA §& 6 KS WCANEG bl YSQ FASER 2
b I Y S Qor&nteltlieResired date angeduringwhichan individual sent the
designatiorrequestinthe Ww S |j dzS ZeGtiofdA RBEMNI G KS GwSFTFAYS wSa
sectionand click orthe WY D Bufion.
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Home#t

First Name

Last Name

Request Sent

From:
MM/DDAYYY | B
To:

MM/DDAYYYY | B

Individuals ~

Individuals 1 rending individual

Refine Results By

nevada
@ health link

connesting you to health insurance

w iaa Help & Support ~ My Account =

My Information ~

(Reset all) Name FAMILY SIZE ¢ Request Sent % Actions
1 06/27/2019 -2

/A Nox Avallable:

2.1.2 Accept ordeclineindividual designationrequed

{ Step1:D 2
section

g2

Wl 2YS t I IBAY 3 yIRy FOX AACR dzi2fya QPt (Slyo

nevad:
@ health link

Sonnesting you to health insurance

Dashboard

Quick Links
@ pending Individuals

& My Profile

& Add New Individual

Access Code

Home#  Individuals ~ My Information ~

@ HQ Help & Support ~ My Account ~

Enrollment History

Your Enroliments - Past 30 Days

B Enroliment Type

]
Submit =E o 0 o o 0 o o [} o 0
2
:
£
1 Step2: Click o 7} YR Of A O]

Ocwber, 2019 v1.0

NB lj dzS &

2y Wi

O S Ldésiynatiod
Redline f dédriptheZeyjuest

I OOS L

Agent User Reference Manual

Page6 of 43

dzy



nevada
health link « ﬂﬁ Help & Support ~ My Account ~

connecting you to health insurance

Home#  Individuals -~ My Information ~

Individuals 1 rending individual

Refine Results By (Reset all) Name & FAMILY SIZE & Request Sent % Actions

First Name 1 06/27/2019

NiA-Nox tualazle

Last Name

Request Sent

From:
MM/DDAYYYY |
To:

MM/DDAYYYY |

2.2My Profile
TheMy Profile section displayan! 3 Sy (G Qa fileJdéormakidd THisNiEBormation will be
RAALI @SR (2 O2yadzySNB ¢6K2 dzaS bSOFRI .1 SFHfGK
The Agent can update their Agent photo and Business information within this section.

nevada
health link @ rﬁ Help & Support = My Account ~

connecting you tohealth insurance

Home#  Individuals ~ My Information ~

Steps Profile Edit
Agent Information

Review and edit your public profile, which can be seen by Nevada Health Link users looking for Agents. The more accurate the information you
_ SRGVIZe, the mare ke 2 A3k et ustomers il st you,

Certification Status

Broker Connect
Participation Information Carson city, NV 89706

Availability Phone number

Your Public Email
Areas of Expertise
Languages Spoken

Product Expertise

Website address

Education

2.2.1 Add or update Ayent profile photo

fStepmY D2 (2 Wi 2YS t138SQ IyR O0ftA01 2y Wae
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nevada
health link @ ﬂ@ Help & Support ~ My Account ~

Sonnesting you to health insurance

Home#  Individuals - My Information ~

Dashboard

Enrollment History

@ pending Individuals

Your Enroliments - Past 30 Days

& Add New Individual

Enrollment Type

Access Code

Enrollments

PLATINUM SILVER EXPANDEDERONZE HICH

MEDICAL
GoLD BRONZE CATASTROPHIC Low

1 Step2: Click orthe ¥ R bufita®.

nevada

health link

connecting you to health insurance

@« Po Help & Support ¥ My Account ~

Home#t dividuals ~ My Information ~
—
Steps Profile

Agent Information
Review and edit your public profile, which can be seen by Nevada Health Link users looking for Agents. The more accurate the information you
provide, the more ey it tha potenta ustomers wil contactyou.
Certification Status
Broker Connect

Participation Information Carson city, NV 89706

Availability

Phone number

Your Public Email
Areas of Expertise

Languages Spoken
Product Expertise

Website address

Education
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fStep3:Clickzy W/ K22a4S CAfSQ®

nevada
health link A ‘!P Help & Support ~ My Account =

eomnecting youto health insurance

Home# Individuals *+ My Information ~

Steps Profile

Agent Information

Certification Status %%

Broker Connect

Change Photo || Choose File [N file chosen

Participation Information
You can upload 2 JPG, GIF or PNG file (File size limit is 5 MB).
Availability

Agent Name | — -

9 Step4: A file browser opens. Navigate to tfie on your computer of the phHo that
you wish to usend double click on thphoto or selectit and click orthe W h LIS y Q

button.

nevada
health link @« ﬂip Help & Support ~ My Account ~
connecting you to heskth nsurance
Home# Individuals + My Information ~
€ open X
4 [ > ThisPC » Pictures > Saved Pictures v @] | Search Saved Pictures P
-_
Organize +  Newfolder E- @ @
~
Steps 5 Quickaccess .
> | Creative Cloud Fil
Agent Information “
) @ OneDiive
Agent Photo
~ [ This PC
> B 3D Object:
Certification Status 20 bjecs
> I Desktop
Broker Connect > 5] Documents
> J Downloads
Participation Information 5 b Music
v [&] Pictures
Availability Camers Roll
Saved Pictures.
> B vid
B Videos .
File name: -] anfies |
| Open | Cancel
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9 Step4: Click orthe Wploadbutton.

6 g Y pevada
health link @ n@ Help & Support ~

connecting you to health insurance

Home#  Individuals ~ My Information ~

Steps Profile

Agent Information
Certification Status g%

Broker Connect

Participation Information Change Photo | Choose File | Agent Photo.png
e T E 5 M5

You can upload a JPG, GIF or PNG file (File iz
Availability

Agent Name ‘ - ‘

My Account ~

2.2.2 Add or update Agent bisinessinformation

Stepl:StepmY D2 (2 WI 2YS t | ISHOF ¢ ydry ©3 NIOq v &NVO Wa]

section

nevada .
health link @ & welpasupport -

Sonnesting you to health insurance

My Account ~

Dashboard

Quick Links Enrollment History

@ pending Individuals

Your Enroliments - Past 30 Days

& Add New Individual

B Enroliment Type

Access Code

Submit

Enroliment:

PLATINUM SILVER EXPANDEDERONZE HICH

MEDICAL
GoLD BRONZE CATASTROPHIC Low

TStep2:/ t AO] 2y (KS WORAGQ odziizyo
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evada
ég) health link @ n@ Help & Support ~ My Account ~

nnnnnn ting you to health insurance

Home#  Individuals * My Information ~

Steps Profile

Agent Information
Review and edit your public profile, which can be seen by Nevada Health Link users looking for Agents. The more accurate the information you

provide, the more kel it tha potenta customers wil contact you

Certification Status

Broker Connect
Participation Information Carson city, NV 89706

Availability Phone number
Your Public Email

Areas of Expertise

Languages Spoken

Product Expertise

Website address

Education

1 Step3: Enter! 3 S \buisife%s informatioin the éBusiness Addreésection and
click onthe W{ | b@t®® If you have a home office, please input the address of a
public plae where you meet clients (e.g., a coffee shop).
PLEASENOTEASy (ia ¢K2 R2 y20 aStSO0G GKS W/ tfASy
the Agent Directory.

|
health link @ &2 vepasupporic  MyAccount -

Home#  individuals = My Information =

Steps Profile
Agent Information
Certification Status %

Broker Connect

Farticipation Information change Photo | Choase Flle | No file chosen Upload
You can upload 2 JPG. GIF or PHG file (File size imitis 5 MB)
Availability

Agent Name |

Business Address

Business Address Line 1+
Address Line 2 | ApL Suite, Unit, BKIg, Floor, et
Citys | Carson city
States | Mevada .
Zip Codes | 59708
Clignts served @ @ Individuals / Families

Languages || Arabic | [English | [Urdu X

Select Some Optians.

Product Expertise @ ¥ Health @ Dental @ Vision @ Life @ Medicare @ Medicaid @ CHIP

Workers Compensation £ Property/Casualty
Your Website Address @
Your Public Emall @
Education | Graduate Collegs Degree -

About Yourself

=
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2.3Add New Individual

The Agent can create a naensumeraccount on behalf o consumethroughthe AddNew
Individual sectionOnce the new individual is added the Agent can impersonate an individual
accountand perform activities on behalf of the individuéfor detailed information on how to
impersonate an individual accouand furthersteps, pleaseefer to Section 3.23)

fStepl:Goll 2 Wl 2YS tF3SQ yR Of A0l 2y W' RR bS¢ LYR

&

onmecting yo

evada
health link a ,&o Help & Support = My Account ~
wtohsalthinsurance

Home#  Individuals + My Information ~

Dashboard

Quick Links Enrollment History

@ Pending Individuals

& My Profile Your Enroliments - Past 30 Days

& Add New Individual

| = enrotiment Type

Enrollments

EXPANDEDBRONZE Wch | MEDICAL
con BRONZE CATASTROPHIC Low

1 Step2: EntemewO2 Y A dV S NBBEN | A2y 6SPIPES GaCANERG bl YSE
2y GKS W{GINILQ odzitz2y®

PLEASE NOTEheconsumerwill receivean email toactivate their new accourtanly if an

individual email address is providdd¥ (G KS ! 3Sy i asSf SoOdta GKS 2LJiA:
they will thenhave to select an option fromthe drep2 6y f Aald 0S®IPT awSft A:
oraWdza i ! LILX ASRé UV ®
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(g) € 1
> health link « ,\‘40 Help & Support ~ My Account =

ing you o health insurance

Home#  Individuals ~ My Information -

Create Individual Record

About Individual Individual Information
Enter infarmation for the individual to

create a record prior to acting on the
individual's benal, First Name *

Last Name *

Date O Birth * MM/DDAYYYY

i 3

Zip Code *

Phone Number *

Email Address

Note: If email is provided the new individua! will be sent an email to activate 3 new account,

SSN* SSN is required

® ssNis not required.| Select Reason

Cancel

Select Reason
Religious Except

Step3:Apopd 2 E gAf f | UddIBduadih SatCh Gil2 2AYW LIS NBE2Y | GS |y
F OO02dzyi 2NJ Ot AO1 2y W/ IyOoStQ G2 OIFyOoSt GKS LI

View Individual Account

Clicking "Individual View" will take you to the Individual Portal for
Through this portal you will be able to enroll on behalf of the individual

Proceed to Individual View?

Doritshouw this message again. A

For detailed information on how to impersonate an individual acdqlease refer to Seitin
3.2.3

2.4Access Code
¢KS | 008aa /2RSS as80GAz2y KStLA Iy !38yd G2 ONB
the Nevada Health Link SBE platfo@onsumers whose accourdse migrated from
HealthCare.goto Nevada Health Link or tH@ivision of Welfee and Supportive Services
(DWSS)vill receive an access code to claim their migrated accodnte an individual
receives the Access Code from one of these agettoieAgentamay use this code to claim
and impersonate their account.
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PLEASE NOTH® Accas Coddunctionalityis not available until Open Enroliment Period

beginson November 1, 2019

fStepmY D2
2y

3SQ
odzii2y @

2 Wl 2YS8 t}
G6KS W{dzoYAiQ

Iy R

(p))
<
[@xtN

iSNJ GKS |

Home®  Individuals + My Information ~

Dashboard

# =  Help&support - My Account ~

Quick Links Enroliment History
@ Pending Individuals

& My Profile Your Enrollments - Past 30 Days
& Add New Individual

Access Code

: B

PLATINUM SILVER
con BRONZE

EXPANDEDSRONZE HIgH MEDICAL
CATASTROPHIC Low

{ Step2:9 y (i S NJ O

i 2
ARSyiGAle FyR Ot AO0] 2V

# aam Help & Support =

My Account =

|
@ health link

o s haalth insurance

Home#  Individuals - My Information ~

Referral Linking

Process Authentication Information
= Before we can link your application to your sccount. you will need to enter information to confirm your identity.
Link to Application

« Once you have successfully entered this infarmation, you can view your eligibility results and shop for plans

First Name *+

Last Name *

Total number of members in the
household *

Agent User Reference Manual
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fStepoY [/ f A0l 2y U(GUKS W/ 2yiAydz$SQ odziliz2y o

&

Home#  Individuals ~ My Information ~

1a
ealth link A E\‘.m Help & Support * My Accoun it~
o beslthinsurance

Referral Linking

Process Link to Application

Authentication Information

This application has been successfully linked to your aecount.

Stepd: Apopd 2 E GAff | IMeifberN®SHEOAOR RYLWNE2Y LGS Fy
2NJ Of A O] @éagcel tHé groge®St Q (i 2

will take you to the Member's portal for
able ake actie

to take actions on behalf of the member.

For detailed information on how to impersonate an individual accolege refer to Section
3.2.3

3.Individuals(Book of Business)

3.1Pending Reques(®NewDesignatiorRequests)

For detailed information on Pending Requedisase referto Section 2.1

3.2Active IndividualgExisting Designations)

An Active Individuals page displays a list of individinaisare designatedo an Agent. The
Active hdividuals list shows their Name, Contact information, Application status, Next steps
and Wverage details (if the consumer is enrolled).

The dashboard allows an Agent to search and sort fokadive Individuak list, export Agent's
Book ofBusinessimpersonateanA y RA @A R dzl vie@ah indiviol@R iayséhold and
eligibility member infomation, provide comments on an individual's profile, resend activation
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