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NHL Off-Season Marketing

Advertising Campaign

Las Vegas Bus Shelters

May |6 — June 7/ ~ 50 paid locations + 50
bonus locations

Campaign reached 71.8% of adults |8+
delivering |'1,279,168 impressions 8.8 times

In-Store Posters
% Southern Nevada 5% S | _ o
v'25 Bars/Restaurants N 4 nll” | ot
v’ |6 Salons | oo I#S,AJ'JENCE .
v'9 Convenience stores/gas stations A '
% Northern Nevada
v'9 Bars/Restaurants
v'10 Salons
Due to COVID closures, posters will run
starting June |5th until mid-October

Radio

March 2 — 23

Las Vegas ~ Campaign reached 58.9% of adults |18+ delivering 3,231,200 Impressions 3.1 times ~ 2/1 Bonus Spots
Reno ~ Campaign reached 37.% of adults |8+ delivering 1,454,000 impressions 5.8 times — 240 Bonus Spots
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NHL ECSEP Campaign

Nevada Health Link

@ . 2020 ECSEP Advertising Campaign
health link 9 Rald PENNA POWERS
WEEKS BEGIN MONDAY NOTES JAN FEB MARCH APRIL MAY JUNE
30] 6 [13]20]27[ 3 J10[17]24] 2 [ 9 [16[23[30] 6 [13[20[27[ 4 [11[18]25] 1 [8 [15][22
Political Windows 1/8 -2/22 4/27 - 6/9

ECSEP (COVID-19)

South - KOAS, KOMP, KQRT, KRGT,
KSNE, KVGS, KWID, KXPT, KXQQ,
Radio KYMT
North - KBUL, KDOT, KLCA4, KLCA,
KNEV, KOZZ, KRNO, KWYL

South - ABC, NBC, CBS, Fox, Univision,
Telemundo, Comedy Central, CNN, E!,
FX, MNBC, TBC, TNT, Paramount, BET,
Adult Swim, Galavision, ESPN Deportes,
Fox Deportes, CNN Espanol, Univision
TV Deportes
North - ABC, NBC, CBS, TBS, Dicsovery,
TLC, A&E, Telemundo, Galavision,
News/Family/Young Adult/Hispanic
Network Rotators,

oTT

Social

Social - Promoted Posts

Display

Search

Offline Media

Bus Shelter Panels |50 paid + 50 bonus, LV Only
Radio|:15 Prime Spots (North)
:15 Prime Spots (South)

"In-Store" Posters |47 Vegas / 22 Reno locations
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NHL ECSEP Campaign

Campaign Analytics

TV

s LasVegas
v'Campaign reached 95.1% of adults 18+
delivering | 1,544,770 impressions /.8 times
~ 606 Bonus Spots

% Reno
v’ Campaign reached 96.1% of adults 18+

delivering 9,029,197 impressions 18.5

times ~ 378 Bonus Spots

Radio
s LasVegas
v’ Campaign reached 80.3% of adults |8+
delivering 8,609,300 impressions é.| times
~ 968 Bonus Spots
% Reno
v' Campaign reached 43.9% of adults 18+
delivering 3,580,800, impressions 2.2 times
~ 569 Bonus Spots

Q) nevada
) health link

UN PLAN DE!
AHORA MAS
QUE NUNCA

INSCRIPCION ESPECIAL

DESDE AHORA nasta el 15 DE ABRIL

| VEA S1USTED CALIFICA |

nevada enlace de
seguro meédico

conectindote a un seguro médico

OUNEEDA |
HEALTH PLAN

OW MORE
AN EVER

SPECIAL
ENROLLMENT

NOW
thru
MAY 15

SEE IF YOU QUALIFY

C
A’?.\
o

nevada

health link

comechrg pos te heath miurence
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NHL ECSEP Campaign

Campaign Analytics (Digital/Online)
2020 ECSEP

NEVADA HEALTH LINK

4,543,654 20,172 0.44%

IMPRESSIONS CLICKS CTR

OVERVIEW BY IMPRESSIONS

CHANNEL IMPRESSIONS CLICKS CIR
l Paid Social 2,630,822 16,387 0.62%
I Video 957,198 650 0.07%
I Display 955,634 3,135 0.33%

EXCEPTIONAL
CIRCUMSTANCE
SPECIAL
ENROLLMENT
PERIOD

NevadaHealthLink.com/SEPES
1.800.547.2927

nevada enlac'e de
seguro médico

conectandote a un seguro médico
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NHL ECSEP Campaign
Campaign Analytics (Digital/Online)

CLICKS/IMPRESSIONS BY WEEK
CLICKS IMPRESSIONS
° @
4,000 1,000,000
3,500 900,000
800,000
3,000
700,000
2,500 600,000
2,000 500,000
1,500 400,000
300,000
1,000
200,000
500 100,000
0 0
a3e20 03/23/20 03/30,20 04L/06/20 OW/13/20 04/20/20 04/27/20 05,/04/20 05M/20
IMPRESSIONS BY CREATIVE CATEGORY IMPRESSIONS BY PLATFORM
@ ECSEP Social - @ ECSEP Social - (1) @@ ECSEP Social - (2) @ ECSEP Display - @ rFacebook @ Facebook - Span @ OTT @ Standard Displa
@ ECSEP Display - (4) @ ECSEP OTT @ ECSEP OTT - Dis @ ECSEP Display - (7) @ standard Displa (2)

o R
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Keeping the Conversation Going

. . -y Nevada Health Link Community Partnerships
Email & Website @ health link ARt Lk ConT

connecting you to health insurance

B

Qualifying for SEP | AboutUs | Contact | Blog

always get free

health link EXPERT HELP

connecting you to health insurance

Nevada Health Link certified broker to assig
pd work with you on reporting your income
Ince on our website. You can also call us at
jo get connected 10 FREE enroliment assistd

Special Enroliment Period | AboutUs | Contact | Biog

pre about Nevada's response 10 coronavirug

i ‘ .
exceptional circmmstance horshenaive health insurance covers, vieit 4

SPECIAL ENROLLMENT PERIOD
MAR 17 - MAY 15

FOR NEVADANS WITHOUT HEALTH COVERAGE

Y .
fOor nevadans
a1 navadahaalihink saminneasvine

IN CHALLENGING -

%‘) health link

connecting you to health insurance

Our plans may be a cost-
effective aiternative to COBRA
If you've recently los: your

job and your hea'th insurance

Q) health link coverage, a qualfied health Qualilying for SEP | About Us || Contact | - B
\\‘)

plan covering the 10 essenta

heaith benefits through Nevada

nect e > heaith rCe
w g you e are

Hea'th Lnx may be a better
option than COBRA,

health coverage

FOR NEVADANS

Are you eligible for a Special
Enroliment Period? Ware you recently derved 1
Although Open Enroliment for 2020 is now closed, |Medicaid?
there are certoin qualifying life events that could paeienoiite fee
Without Coverage. and with a

R )

mean you're eligible for o special enroliment perio variety of health pians 16 choose K
from, Nevaca Heath Link may : 0~
Yk

be

be the Dest opton. With
fnancal asssiance avalabe

L e Nev ¥«
e -

when Il .
) (T ns - 3 affordabie than you think. Chack

imes are tough for 50 many Nevadans, but your healthcare
fmething you should gamble with. Nevaca Health Link is
fce where eligible enrollees can receive financial assistance

WE . R E H ERE To " -5 e s By for your health insurance, o If you're struggling 10 pay
2 : . “ My premium due 10 job loss or a change in income, contact
prt these Me changes today! You may qualify for acdtional
You mav ba aliaibla for more financis T . T 7 sihsiy assistanca
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Public Relations Highlights

reno gazette journal HOME  NEWS  BUSINESS SPORTS  LIFE OUTDOORS @ UsaTobay More v (O sub.uﬁ,.

*
OPINION - UNDERTE

Nevada Health Link commemorates 10th anniversary A
f the Affordable Care Act | Korbulic @ S

Over 80% of cor " irs who buy health ins
Heathar Korballd ) . "'_s*"*“* fify torTnoncalag Heather Korbulic, Executive Director

. 1 Silter Stste Health Inmernce Exchange Neewdo Health Link
in c dicaid in 2014 and nearly 200,000 ped
- newly e forhealth insurance.
. %5

%o £ b -
@ s

BENIS  NWS  NGWIURE  AGE  FOODADANK  PHOTOS | MAGANE  PODCASTS | ALLTIMEBESTOFVEGAS SUBSCRIBE . 766, R B viator vt

32 navigator partners.
2 ‘ NLY'
m lTJg EUUUE LV HELPING Heather Korbulic

Z\OD’ W,
| In 2019, Nevada Health Link became a State-Based
costs and delivering a higher level of CuStomer:

3 Sincethe passage o the ACA and the implementatoncl
ada Health Link, Nevada's number of uninsured has
decreased from 23% to 11%.
Young adults can be covered on their s’
. ung; parent:

Wears in beafth care: 14 »

Wow did you fiest pet lsvaived in e health care field? «

I started working ia « mansg

a b

Executive Director, Silver State Health Insurance Exchange/Nevada Health Link

HOME LEARNING
RESOURCES, FROM
READING TO COOKING “Health insurance, by its very nature, is intangible. You can’t see it or touch it. Yet, its value

10 plan until the age of 26.
- is priceless. It provides the care and services to help you recover if you become sick or
f 2 g
injured, without creating burdensome financial debt and worry. And while health . L".?ﬂ‘:’;?:?:.ﬁ‘ﬁ.‘.‘f:.f""“‘°""‘ e - —
CAN ONLINE LEARNING insurance is something no one, regardless of age, income, current health or life A 3 Jhealth care i com,
TRULY BE EQUAL FOR Companies can no longer drop those who get sick or have a i
ALL? circumstance, should be without, historically, there have been many who believe they pre-existing condition, from insurance. e

don’t need health insurance, especially the young and healthy.

DMV ALWAYS VISIT DMVNV. 60 health link ~ Nevedaeatthlink.com

SIMILAR | proTos

Today, as the globz
universal need for |

- < s T hle, g News v OPINION  ENTERTAINMENT  CALENDAR : - —_—
£ Nevada Health Link GAVeaiihLiok 23 pal—= L - s INONSNOW  NEWSv  WEATHERv  TRAFFICY  SPORTSV  COMMUNITY v  LASVEGASNG 1 - -~
& Today marks the 10th anniversary of the passage of the ACA. The ACA  thatt g g = v
gave millions of Americans access to health care and provided millions i, ( 4
more with essential health benefits. This week, we want to highlight the 10 [0S mDn (w |+ 1 LOCALNEWS — L
essential benefits of the past 10 years. #\ NV #ACA1 . . -
Nevada health insurance deadline is 10 days -

On ACA’s anniversary, special enrollmen ayay- Silver State Health Insurance Exchange
period allows more Nevadans to outlines what you need to know

get covered 000000

Whether that's through

sbvertivieg,

By Meather Korbutic

Monday, March 30, 2020 | 2 am.

It's been a decade since the passing of the landmark bealth reform ’
Law, the Patient Protection and Affordable Care Act. As we mark the  View more of the Sun's opini
transormational differences the ACA has made for residents of the  Section
Silver State over the past 10 years, we are particalarly mindful of the .
importance of health care as we aavigate the uncharted waters

Jsurrounding the global coronavirus pandemic.

CORONAVIRUS | HEALTH CARE

Nevada’s exchange opens special enrollment period
in light of coronavirus pandemic

j R NIER 2020 WEALTM CARE GUARTERLY 31

% Megan Messerly
17th, 2020 - 10:24am

JANEL DAVIS 1 8\@
SILVER STATE HEALTH INSURANCE EXCHANGE Noul
a

Faccue
@ nevada
health link
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Keeping The Conversation Going

S . | M d . Nevada Health Link
OCIa e Ia g) [ g) NEVAOS FIO@ITN LINK G0y meaiinuine -« mar au

& Today we thank all the doctors out there for spending their days healing,
Nearing a cloth face mask CORRECTLY can help prevent the spread of 7 preventing and treating. We apofecme all you do as physicians,

COVID19 to others. When you go out on essential trips, follow these advocates and citizens. #MyHealthNV #NationalDoctorsDay
‘do's”. Remember children under age 2 should not wear a face mask.

Senator Cortez Masto @ @SenCortezMasto « Apr 14 - - \ —
Nevadans, I'm joining @NVHealthLink for a Q&A today at 2pm PT—foliov '
along to Ieam more about their Special Enroliment Period and how you

can #G:

we apprecidte

NEVADA

0 Nevada Health
Senator conez Mutoa @SenCortezMasto + Apr 14 v
| If you or someone you know want to #GetCovered, WATCH to learn more fme to @N ce(-) NEVaoa Meann Link

. about @N\ nk's Special Enroliment Period and how to enroll today Q) May22at8:53AM - Q

f your income changed recently, you may qualify for a new health care
slan. Learn more on our website with the link below.

HEALTH CHAT

Nevada Health Link
0 May14-Q

"hank you Rep. Susie Lee for helping get the word out!

riday, May 15, is the last day to enroll in Exceptional Circumstance Specic
‘nrollment. For assistance applying for health coverage, call 1-800-547-
'927 today! We're here to help you.

Nevada Heaith Link
5,7 Apdil14-@ Nevada Health Link - Official
Q pril 14 - Q
. VEvaus e Lne ley ! Did you hear the good news? We our
?5 May15- @ ircumstance special enroliment period. You now have until May 15 to get
o nrolled. Call us at 1-800-547-2927. #MyHealthNV #PeaceofMind
fey Nevadans! If you don't have health insurance, we encourage you to ttps://www.ktvn.com/... [silver-state-health-insurance-exchan..
e if you're eligible for the P Cir Special
‘eriod. Today is the last day for enroliment, don't delay your health. 4.0 e - AR -
My ~
Nevada Health Link @NVHealthLink - Apr 22
Stay up-to-date with Nevada Health Link and COVID-19 by visiting the link o”- unﬂnut hes :mluu'
below. #MyHealthNV .
Nevada's Response to the Coronavirus (COVID-19)...
sec if you're ¢
EXCEPTIONAL CIRCUMSTANCE
SPECIAL ENROLLMENT PERIOD TVN.COM
,nver State Health Insurance Exchange Extends Special
BN TR o e Page 8
nevada special Enroliment Period - Nevada Health Link - Official e
. Mabaion
health link . p PENNA POWERS



Staying Connected With The Community

NHL logo'd hand sanitizer Jz =
drop-offs: \
e Salvation Army
¢ Southern Nevada Health District
Cleveland Clinic
Communities in Schools
Carson City School District
Nevada Highway Patrol
Washoe County Sheriff's Office | - &
Whole Foods
* Sparks JobConnect &) .
* Discovery Children’s Museum '
* Multiple Insurance Agencies
* LasVegas Paiute Tribe Health ;

and Human Services
Discovery Children's Museum
May 13- Q@

Aces and 1868 FC Corporate Partners Offer Business If you or someone you know is without health coverage, Nevada Health

and Job Opportunities Link can help. The Exceptional Circumstance Special Enrollment Period is
y ) N available until May 15. Give them a call at 1-800-547-2927 for more

April 20, 2020 - United Soccer League Championship {USL) - Reno 1666 FC News

information or click the link below. https://www.nevadahealthlink.com/sep/
Release

Tne Reno Aces and Reno 1868 FC are working in tandem with corporate partners to provide our
fans with updated information on partner business hours, deals, servicas, job opportunities, and
otner pertinent information to help benefit our community. Below is a list of this important
informaton prowided by our pariners. All of the partners listed below have been adhering to
rigorous safety and cieanliness practices throughout COVID-19.

Nevada Health Link - An Exceptional Circumstance Special Enroliment Period (ECSEP) for
eligible Nevadans without health insurance is open through May 15. You may also qualify for
financial assistance to help pay your premiums. Visit NevadaHealthLink.com or call the Call
Center 1.800.547.2927.

N -, |
1%
WA don’t miss the

ENROLLMENT
DEADLINE

Page 9
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Staying Connected With The Community

Nevadans have faced a lot of challenges this
year. If you've lost your job or expenanced a

qualifying life event {QLE), you may be eligible
: for health insurance through Nevaza Health
E@ERnd . SEP * UNR Black Business T~ hnnk now via a special enroliment penod. Visit
) el evadaHealthLink.com or call
Presentations, Student Association :
) : 3 LI UNLV o 1-800-547-2927 for info.
Notifications and OLLIU
Literature Distribution * Touro University Nevada Minority Health
P « Carson Valley Sty Collion.
e LasVegas Chamber of Chamber of P ——
Commerce Commerce el
G niftics in * Roseman University T ————
SRl * Access to Healthcare
* Immunize Nevada l;]etvvorkl
« DETR - Rapid artnership Carson @ ?,Cvadam )
i ealth lin
Response City A .
£ Sena-tor Cor-tez_ ° Douglas Coun-ty connecting you to health insurance
Chamber of )
Masto Circumstance Special Enrollment
* Senator Rosen gomrrll\erce :
* Reno Aces ost their health i
* Congresswoman Lee N G oovafagee_througl: Nevada Heaith Link. YOUNEEDA I &
 Congresswoman Titus evada Igiens the 10 Essential Health Benefits.  [roribt ¥ Tallp
e UMC Medi Health and EC]UI'ty 5, coverage starts June 1, 2020. THAN EVER o
e |ca| Center oS lees qualify for financial subsidies to g
Museum you're eligible, call the Call Center at 1.800.547.2927 and
with a representative.

Page 10
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NHL Off-Season Marketing
Digital (Online) Campaign

Nevada Health Link ——

@ health link 2020 Off-Season Digital Advertising Campaign penna powers B

WEEKS BEGIN MONDAY NOTES

Proposed through beginning of Open Enrollment | | |
MARCH APRIL MAY | JUNE JULY AUGUST SEPT OCT
9 [16 2330 6 [13]20[27] 4 [11]18]25] 1 [ 8 [15[22|29[ 6 [13[20|27[ 3 [10[17[24[31[ 7 [14[21]28[ 5 [12]19]26
4127 - 6/9

JAN FEB
30 6 [13]20]27[ 3 [10[17[24] 2
Political Windows 1/8 -2/22

Always On C ign ~ Focusing on Job Loss (due to Covid 19).
Online Media| + Other QLEs and Subsidy Messaging
Search
Social - Promoted Posts

SEP C. i

Online Media
Digital Display
Search ] R

Video [ o |

Paid Sociall

Targeted C

Online Media
Search

Video

Paid Social
Digital Display
Native Articles

L

\4

USTED NECESI' - catth in

"ty Sy 8V - * . Wirivancia il CHANGE IN
& : il Jos sTaTUs?

<USTED ACABA .
DE TENER UN BEBE?

usted podria calificar
para un periodo de

v. INSCRIPCION
INSCRIPCION ESPECIAL ESPECIAL

DESDE AHORA 1asta <1 15 DE ABRIL

QUE NUNCA '\~

o~

SPECIAL &y
ENROLLMENT ¢

nevada enlace de

médi nevada
VEA SIUSTED CALIFICA ~ S°8Yr0mecico SRPECE AGUT 5—0 GETSTARTED = (¢ health link

CANMACt g you 19 Panty rsurance

canectiviele 8 U1 daguy methe

RECENTLY MOVED? £% (i) heaith lnk Pl

@ nevada Catrachrg you te hadth Insrenie
ot ink n PENNA POWERS




Open Enrollment 8 Marketing Campaign: Planning

Current Landscape
The impact on Nevada resulting from Covid |9 is monumental and ongoing. Many Nevadans are

expressing a newfound appreciation and value for health insurance. With so many currently
unemployed, consumers need more options for coverage. Enter Nevada Health Link.

Campaign Objectives
v’ Represent primary and niche audiences through a culturally diverse, thoughtfully delivered
marketing campaign that highlights the day-to-day benefits of health insurance coverage.
v’ Promote the resources of Nevada Health Link to eligible Nevadans, including as a
comprehensive, competitively-priced alternative to COBRA and “skinny” plans.

General Target Audience

v  Eligible Nevadans aged 26-55+
Niche Audiences

v Millennials

v Unemployed

v’ Self-employed/Gig Workers

v’ Furloughed workers

v Culturally diverse populations: Hispanic, African American, Asian

v’ Re-enrollees
v Ineligible for Medicaid puned

e
"w/ Page 12
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