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Natural Disaster Special Enrollment Period

If you and your family have been impacted by a natural disaster and need to enroll in a
Marketplace insurance plan you may qualify under an Exceptional Circumstance Special
Enrollment Period (EC-SEP).

Qualifications

You may qualify for this SEP if the following is true:
e Your household's income has been impacted by a Natural Disaster within the last 60
days.

If this sounds like your situation, you will need to complete an application at:
www.Enroll.NevadaHealthLink.com. Once you complete the application, you will need to
call us to finalize the process to open the shopping window. The Nevada Health Link
Customer Assistance Center can be reached at 1-800-547-2927; TTY 771.

Validation

Nevada Health Link Contact Center Staff will validate the reported FEMA disaster directly
at www.fema.gov/disasters through the Disaster Search function

Apply for this SEP

To apply for this SEP, make sure you have completed your application for coverage, and call
the Nevada Health Link Call Center at: 1-800-547-2927; TTY 771

When your coverage starts:

o If wereceived your plan selection on the 1st through the 15th of the month, your
coverage starts the 1st the following month.

o If wereceived your plan selection on the 16th through the end of the month, your
coverage starts the 1st of the second, the following month.
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