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Off-Season: Marketing Wrap-Up

Advertising Campaign Components

» TV (ECSEP campaign) CHANGE IN
» Radio (ECSEP campaign) JOB STATUS?
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» Paid Social Media ENROLLMENT
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Off-Season: Paid Advertising Highlights (July — October)

OVERVIEW BY IMPRESSIONS
I Social 5,966,206 3,644 0.31%
I 2,852,712 7.905 028% IMPRESSIONS
I Paid Search L9734 9,688 wn
I N/A N/A N/A
I Native N/A N/A N/A
SOCIAL PLATFORM COMPARISON
PLATFORM IMPRESSIONS cucxs
l Facebook 4274 312 8,566
I Facebook Video 893,843 4,483
I Facebook - Spanish G434 3451
Iwm-w 384,654 2144
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Off-Season: Paid Advertising Highlights
(July — October)
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Off-Season: Keeping the Conversation Going (July — October)

Email & Website aread
@healthlink ‘ : \ - § @ ' |
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connecting you to health insurance
connecting you to health insurance

Qualifying for SEP  AboutUs Contact  Blog

s Qualifying for SEP  AboutUs Contact  Blog

A sneak peak of 2021 plans is
coming soon - get ready by

etting in the know! message from
B e M s gt it @ﬂ NEVADA
different and new to ensure you can choose the best HEALTH LIN K

N7

options. In the meantime, see if you qualify for a

Special Enrollment Period.

Learn More

now Is ndt the thme

TO BE UNINSURED

Window Shopping Now Avallable

. - . Starting today, untd Open Envolment
Out Of Work? Don't Go Without Health Insurance. connecting you to health insurance begins, you can take a sneak peak

Qualying for S AboutUs Conlact Blog at plans and compare hoalth

insurance op! ing for

be ready when Open
t begins. You'll find

ve tools designed to

aNswer your qus

on NevadakealthLink.com

“Nevada Health Link was much more affordable for me
than my COBRA Insurance option. The enrollment
assistance was very N'P'\ll and after | was up and Navigate to enroll.nevadahealthiink.com and click STAST SHOPPING. Enter

3 = pt 10 Essential Health Benefits ensure health plans cover the care your 2
rumning, everything was very easy and seamless.

Ready to Window Shop?

o, birthday, and your annual tax household income {you will also

that you need.

have the cption to add family members):

o Ve

Joe iz just one of over 75,000 Nevadans we ve
helped got covered this year. if health coverage
through Nevada Health Link has brought you

peace of mind, we'd kove to hear! Click here to

If you've seen big life changes this year, your coverage may need
to change too.
—-— Nevadars are surely geing through f—— e
2ome uncertain times. Hf those fimes

oving or
hid, it may mean you can Start Window Shopping Now
your haalth

zhare your story

Call Center 1-800-547-2927

Email CustomerService NVHLEexchange.nv.gov

Vizit our Website NevadaHeathLink.com
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Off-Season: Keeping The Conversation Going (July — October)

% Nevada Health Link updated their cover photo.
Nevada Health Link v 3h-@

37 July26-@

S OC | al M ed | a- an d B | Og Happy #NationalParentsDay to all of our incredible support systems.

Lately, parents may be wearing a lot more hats in the household
than usual - from homeschool teacher, remote worker, caretaker,
maybe even tech support! You are all doing amazing, and we
appreciate you (even if you might be kicking us 26-year-olds off
health insurance soon - we aren't worried because you told us
Nevada Health Link has our backs! sz ). #MyHealthNV

erstand coverage needs to

VARY FROM PERSON TO PERSON

v, Nevada Health Link
Y 7 August28-Q

August is National Immunization Awareness Month. Nevada Health
Link staff and family is showing our support for Inmunize Nevada by
wearing Jeans to show our love for vaccines!

#jeansdvaccines2020

\ )R =

2le|2]e

Nevada Health Link
' September 8 at 9:54 AM - @
We want to make sure those in need of health insurance know the

terms before browsing plans. So, what are subsidies? Simply put,
subsidies = financial assistance.

Subsidies are discounts in the form of premium tax credits. They
can be used to lower your monthly insurance payments. Subsidies

z are calculated using the income estimate and household information
@ ?"‘;‘:f ':lfa"" L";kw @ .+« {that you provide on your enrollment application!

https://www.nevadahealthlink.com/health-insurance-101-knowing-
he-bas... See More

Ask the Expert: Uninsured?
Don't Risk It.
You're uninsured. But, hey, you're young,

you're healthy, you're in the peak of life - so
it's ok, right? You may feel that ...

"I can't afford health insurance" is reason #1 why people opt out
of enrolling in health insurance. #NVHealthLink can help. Get a
coverage plan that works for YOUR income level. Visit our site to
learn about those options and the subsidies available.
https://www.nevadahealthlink.com/familyscenarios/

2 Premium
300 276518
i do you know what
“""af,— " = 200 >
@ \ /4 i SUBSIDIES ARE?
‘ "‘""ru‘u i E = 11387
il C‘ P, j e Nevada Health Link
RS M ~ %0 )~ Septe 14 at 10:51 AM - @
8 / : - ) 0 l
A \, LT~ OPEN [v_/ ass. 2/s " Nevada Health Link 0 September is #HungerActionMonth. According to Feeding
- > ENROLLMENTY \,_ 3d-Q Bronze Shver Gold America , 1in every 8 Nevadans struggles with hunger, and some
m e are special provisions for Native Americans with a plan Nevads Health Lk families are axporiancing hunger for the f",s',l"m,e dug !9 the
% \ ugh #NVHealthLink. You may get services from the Indian &) m-e fuzfegl Dif;‘demlc' What Cartlly.out(m‘a:ou( it? illzk th'a hntkhbelow
; i in an participate in Hunger Action Month.
PORVIDUAL BESURANCE ‘,,.m" th Service, a tribal program or an urban Indian health We are the #1 fans of healthcare & , which is why we want to remind cur fallowers o ou. ?vfl_‘y’o:‘ = p e _ek T g ..c ,o. i o, ontt
gram, but by enrolling in health coverage through Nevada abaut this blag post from @hazethealthine. With #8ackToSchoal in full swing, there's https://www.feedingamerica.org/take.../hunger-action-month

no better
ttps:

<

~C| ~ \A/D
nsurance: wny,

h Link, you have better access to services that the Indian
Ith Service, tribal programs or urban Indian programs (known
/Us) may not provide. Learn more about special provisions
ative Americans on our website: https://ww... See More

e to reevaluate the healthcare need

, and What

september is
HUNGER ACTION
MONTH

Why do | need health insurance? When you're
covered by health insurance, you have peace
of mind. Having a qualified health plan...

you know there spedial provisions

nevada FOR NAT'VE AMERICANS v 0 Heallhue for All Sludens Hazel
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Off-Season: Public Relations Highlights (July — October)

‘JACKY_’ ROSEN

Dear Fellow Nevadan,

Health coverage is essential, now more than ever. As a member of the Senate
Committee on Health, Education, Labor and Pensions (HELP), I'm fighting
to defend the heglth of all Nevadans because no issue is more important to
families than protecting their access to health care.

Did you know that with & Qualifying Life Event (QLE) you may be
ligible for a Special Enroll t Period (SEP) to sign up for a
health plan throughout the year?

Some examples of a QLE are:

Loss of employer-based coverage;

- Birth or adoption of a child;

VOICES | Opinion

Health insurance a no-brainer for
Nevadans, thanks to Nevada Healt

Thes precr exprenes he v of s ausherfal,

Link | Korbulic

Heather Korbulic

Pty e o PT Sep. 20, 7

= o v o=

This opinion column was submitted by Heather Korbulic, executive director of

Silver State Health Fxchange.

Say the words “health insurance,” and
eves glaze over. Let's face it: The health
care insurance landscape is complex and
confusing, even to seasoned insiders like
me. That's why the Silver State Health
Insurance Exchange, Nevada's state
agency that offers plans that cover the
10 essential health benefits, works hard
to make it easy for Nevadans to get

budget-appropriate health coverage
Loogel BTy |

Gaining U.S. citizenship;

» Denial from Medicaid;

Guest cownn

» Turning 26 years old;

For Nevadans, easy ‘window shopping’
access to health insurance starts Oct. 1

L abo ool

=

neparute froe Shone

BID=N
STEADY. TESTED.

Employee Navigator

STEADY.
TESTED.

45 VP, JOE BIDEN
& i

« Marriage or divorce;
« Change in residence;

You usually have 60 days to enroll in a health or dental plan folloj
To find out if you are eligible for & SEP, please visit the Nevada H|
website: www.nevadahealthlink com/s

Those interested in enrolling in a health plan can do so by visitin;
the Nevada Health Link website or by contacting the Custon
Assistance Call Center &t 1-800-547-2927 between 9:00 8.m.-5:0|

Monday-Friday to speak with a licensed enroliment professional,

Q) nevada
) health link

iavigator.com/Benefits/Log

reno gazette journal

of thoy pabdcation.

I T T S H————

tocas News

Health insurance available through Nevada

Health Link
006000

NevadaHealthLink.com

":{3 Nealth link

FOR IMMEDIATE RELEAST
September 28, 2020

M dia Contacts:

Janel Dorvis, Stlver State Heal s Interana: Exchange, 7754349008, - davis @eachange ne gov
Cheenyl Kaopua, The Warren Geonp, ¢ 8334, chemyd @ewapr com

Marissa Schwartz, The Warren Geogp, S25-595 8363, marsalitwgp: com

Silver State Health Insurance Exchange
Anncunces Approved Health Insurance Rates and Carriers for Plan Year 2021
Two New Carriers Bring Totel Number of Plans to 50

connecting you to health insurance

FOR IMMECIATE RELEASE
September 1, 2020

Mezls Cotact
lared Caws, Siver Stne keal Insararce Excvarg
Cheery! Cacpua, Talu Foley Warsen, TO2 AC8-8334, charmd e on

Nevadans who experience job loss, change in income, or loss of
insurance should look to Nevada Health Link to enroll in coverage
Leorn obout the Special Enroliment Period

CENTER FOR

DIGITAL

GOVERNMENT

4 GOVERNMENT

' PERIENCE

AWARDS

2020 GOVERNMENT EXPERIENCE AWARD WINNERS

Bs newswow

PROJECT EXPERIENCE WINNERS

State Government Experience
ttery Website and Mobile Advancements to Better Serve Citizens
rkansas Department of Transportation - IDrive Arkansas
California State Library - Grants Portal
Colorado - myColorado Mobile App and Digital ID
Georgia Child Support Mobile App
'ment of Wildlife, Fisheries and Parks - Hunting-Fishing Citizen Platform
ouri - MoCareers Centralized Application Tracking System
Nevada Health Link
Utah Wildlife Migration Initiative
Virginia - eVA eProcurement Program

health link
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Off Season: Staying Connected With The Community (July — October)

CoXMamIs
D Education @ Health & immunization
o ( 7= health link

heélth link

N nevada )
7~ health link

connecting you to health insurance

NevadaHeaithLink.com

STUDENTS MUST BE PRESENT TO RECEIVE BACKPACKS
August Ist, 2020 | 8 AM to 10 AM
Pathways - Innovation Ed.
2000 S. Mt. Charleston Dr. Pahrump

For more information contact:
Sofia Allison: (775)727-9970 ext. 248 or sofia@nyecc.info O

o Rl . ]

Desert View Hospital

Join Executive Director, Heather Korbulic, as she discusses Nevada
Hesaith Link's upcoming 2021 Open Envoliment. Leam about new plan 2
year changes, camers and merketing efforts snd how you can help us donate so others can live

B iy sttt oo ONE OCTOBER MEMORIAL
RSVP by October 2nd BLOOD DRIVE

Please choose one session and click to RSVP PRESENTED BY NEVADA HEALTH LINK

#VEGASSTRONGER
s«mwam '/,V 0
anat ' Page i
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Open Enrollment 8 “Reasons”

coverage that includes

i PRE-EXISTING
CONDITIONS

Enroll at NevadaHealthLink.com

7

nevada

health link

cCual es surazon para J N

INSCRIBIRSE?

Inscribete en NevadaHealthLink.com

coverage that includes

» FINANCIAL
__ASSISTANCE Q)O

Enroll at NevadaHealthLink.com

health Imk

Campaign: Creative Preview

what’s your reason

TO ENROLL

Enroll at NevadaHealthLink.com

o

heakhhnk

FULL
COVERAGE

WEAK
COVERAGE
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Open Enrollment 8: Paid Advertising Plan

V4N

health link 2020 NHL Open Enroliment 8 Paid Media
WEEKS BEGIN MONDAY NOTES [ OCT NOV [ DEC JAN
| 5 121926 2 [ 9 [16 23 [ 30 7 [14[21]28] 4 | 11
Political Window 9/4 - 11/3 \ Thanks | [ [XMas[NYE | [
PRE O/E OPEN ENROLLMENT
General Campaign Messaging (L)ight(H)eavy(O)ff L L H H L o L L L [e) H H H
TVNNideo Placement CHANNEL PURPOSE: Broad awareness, credibility, urgency
Las Vegas General Market TV ABC, NBC, CBS, Fox, CW, cable
Las Vegas Spanish Language TV _|Telemundo, Univision, Galavision, etc.
Reno General Market TV ABC, NBC, CBS, Fox, CW, cable
Reno Spanish Language TV Telemundo, Univision, Galavision, etc.
Radio Placement CHANNEL PURPOSE: Messaage frequency; targeting demos by format
Las Vegas General Market Radio |Rock, Classic Rock, Country, AC, Urban, CHR, News/Talk, Streaming
Las Vegas Spanish Lang Radio _ |Spanish Mex Regional, Hip Hop, Sports, Streaming
Reno General Market Radio Rock, Classic Rock, Country, AC, Urban, CHR, News/Talk, Streaming
Reno Spanish Language Radio  |Spanish Mex Regional, Hip Hop, Sports, Streaming
Out-of-Home CHANNEL PURPOSE: Safety net for unreachables; fast, mass awareness
Las Vegas Bulletins Digital Bulletins (48) Digital Posters (7), Asian District Vinyl Bulletin (1)
Jr. King Kongs (10), Para & Gen Mkt Kings(20 pd / 20 bonus) , Shelters (25
Las Vegas Transit paid/25 bonus)
Reno Bulletins Freeway Bulletins (3 per month)
Reno Posters High traffic surface streets (9 per month)
Reno Transit Kings (5), Queens (10) Tails (10)
Print CHANNEL PURPOSE: Target niche, ethnic audiences
Southen Nevada Hispanic El Mundo, EI Tiempo (TBD)
Northern Nevada Hispanic La Voz (TBD)
Asian Print Chinese, Filipino (2), Japanese, Thai, Vietnamese
Senior Spectrum Nov, Dec, Jan
Vegas Voice Nov, Dec, Jan BONUS
Other Asian TV/Radio Opportunities

"Final Push Campaign"

Native Content/Video

CHANNEL PURPOSE: Integrate NHL content with user behavior

Always On Promoted Content

Facebook/Instagram

Social Video

Facebook/Instagram

Native Articles & Videos

Stackadapt

Audio CHANNEL PURPOSE: Targeting capabilities; longer messages
Podcasts Vendor TBD
Streaming Audio Pandora

Spotify
Video CHANNEL PURPOSE: Awareness + Targeting + User Action
OTT (Over the Top) StrateguS

Hulu
Programmatic/Platform-Specific _ |YouTube

VEVO

Snapchat

TikTok

Down Funnel/Conversion

CHANNEL PURPOSE: Convert awareness into action; Conversions

In-Image, In-Screen, Animated

GumGum

Standard Display (Possibly HTML)

StackAdapt

Search

Google: Disruptive

Ad Serving

Based on impression delivery and type

Page 9
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