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How to Enroll
Welcome to Open Enrollment, where every qualifying Nevadan can shop for, and enroll in, 
the best health insurance plans available through Nevada Health Link. Follow this step-
by-step process to enroll now!

Below you will find a checklist of items and documents that you will need to have when 
going through the enrollment process either online or with a free enrollment assister. 
In order to determine your eligibility for savings available for qualified health plans on 
Nevada Health Link you will need to calculate your yearly household income. Depending 
on your income, you may be directed to Medicaid enrollment options.

DOCUMENT CHECKLIST

Valid Nevada Driver License

Social Security Card

Proof of Nevada Residence

Household Income Estimate

Current Health Insurance

Nevada Health Link Login Credentials



02NEVADA HEALTH LINK — HOW TO ENROLL FACT SHEET

What Best Fits the Needs of You and  
Your Family?

After entering your basic information on our website and 
including your family details and your income, you’ll be 
able to see what benefits and plans you qualify for. And, 
did you know that Nevada Health Link is the only place 
where you can get subsidies to assist with paying your 
monthly premium? 4 out of 5 enrollees qualify.

Step  1

Tell us Your Healthcare Needs
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Step  2

Determine Your Income. Nevada Health Link savings 
are based on your expected household income for the 
year you want coverage, not last year's income. For help 
estimating this, click here.

Federal Poverty Level Chart for Nevada 

                                                                            

 

 

 

October, 2021 Source: https://aspe.hhs.gov/poverty-guidelines 

https://help.nevadahealthlink.com/hc/en-us/articles/360028883431-How-to-make-an-estimate-of-your-expected-income
https://aspe.hhs.gov/poverty-guidelines
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Step  3

Shop and Compare Plans

*Prices Based Upon the Following Customer Profile: 

• 30-year-old living in Clark County

• Zip code 89108

• Income is $32,000/year
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Step  4

Set-Up Your Nevada Health Link Account

• Identity Verification

— You may need: Social Security Number 
and Documentation Numbers for anyone 
with eligible immigration status

• Family & Household Information

— For anyone else you want to insure, 
you will need: Names, Addresses, 
Social Security Number, Birthdates and 
Document Numbers for anyone with 
eligible immigration status

• Income Verification 

— You may need: Pay stubs, W-2 forms, 
Information about Income (Pension, 
Scholarship, Alimony received, Social 
Security Benefits, Retirement, Capital 
Gains, Unemployment, etc.) and 
Deduction Sources

• Additional Information
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Step  5

Did you receive DMI notification? If so, free enrollment 
assistance is available through brokers and navigators. 
They can help you with your application and missing 
documents. The following steps provide a guide that 
may assist you.

On your dashboard, if you have a DMI, this screen 
will appear at the top of your dashboard. Click the 
“upload documents” link.
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The below screen will then pop up. The area where a 
red exclamation point and the words “not verified” 
appear individuate that an issue has occurred and this 
information need to be verified.  

A All household members will be listed here. 
Whomever the system encountered a DMI will have 
a red exclamation point next to their name. If no 
DMI then a green check mark will appear next to 
their  name and no further information is needed.

B From the above screen click on the “+” sign, 
from there you will have the option to upload the 
requested documentation. 

Consumer Name

Consumer Name

Consumer Name

A

B
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C You will need to choose the document type they are 
uploading from the drop down menu.

D Once the document type is chosen, click “Choose File” 
and once the appropriate file is chosen, click “Submit”. 

After the document is uploaded, a ticket will be created
and sent to Nevada Health Link for review. Once a
decision is made you will receive a notice in your
secured inbox informing you whether the document
was accepted or rejected 

C
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