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Introductions - SSHIX

Ryan High — Executive Director
rhigh@exchange.nv.gov

Janel Davis — Chief Operations Officer

j-davis@exchange.nv.gov

Gina Castaneda— Policy and Compliance Manager

gcastaneda@exchange.nv.gov

Meagan Ranson — Plan Certification Manager

mranson@exchange.nv.gov

Russell Cook — Information Systems Manager

rwcook@exchange.nv.gov
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Agenda

Enrollment Metrics Update
Plan Certification Update
Companion Guide Update
May RCNI Submission
Q&A
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Enroliment Metrics Update

The figures in this table represent Nevada Health Link enrollments in Pending or Confirmed status as of 5/9/2022.
Consumers enrolled in Terminated policies have been removed from these counts. Please note that consumers
who are enrolled in both health and dental plans would be counted twice for each monthly total. A count of
unique individuals is provided on the following slide.

Plan year 2022 Health and Dental Enroliments
140000
122,560 117,913 114,053 111,093
120000
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80000
60000
40000
20000
0
Feb Mar Apr May
M Dental - Pending 1316 391 169 131
M Dental - Confirm (Passive) 12850 11357 10594 10260
M Dental - Confirm (Active) 7650 7869 7684 7537
Health - Pending 3867 1648 1059 994
M Health - Confirm (Passive) 52815 50090 47390 45387
M Health - Confirm (Active) 44062 46558 47157 46784
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Enrollees by Insurance Type

The figures in this chart represent unique Nevada Health Link consumers in Pending or Confirmed status as of
5/9/2022. Consumers enrolled in Terminated policies have been removed from these counts.

Unique Enrollees for May: 95,027

Health + Dental
16066
17%

Dental Only
1862
2%

Health Only
77099
81%
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Plan Certification Update

e QHP and QDP binder submission is due in SERFF on
Wednesday, June 1. The QHP and QDP Plan Certification
Timelines are located in the Plan Year 2023 Final Letter to

Issuers, published on the Carrier Resources page of Nevada
Health Link.

e CMS QHP Enrollee Survey data submission deadlines for
eligible QHP issuers are also included in the QHP Plan
Certification Timeline. Please refer to the CMS Marketplace
Quality Initiatives website and the QRS/QIS sections of the
PY23 Final Letter to Issuers for more information.

e At this pointin the PY23 Plan Certification process, it is
recommended that Issuers check the Carrier Resources page
of Nevada Health Link regularly for updates.
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Plan Certification Update (continued)

* Nevada Health Link’s next major software release, which is
scheduled for June 28%, will add support for a new SERFF
plan data field called “Gender Affirming Care.” This field will
be displayed to consumers in the Summary of Benefits
portion of our Plan Shopping and Enrollment module.

e |t’s critical that Plan Year 2023 SERFF filings include some
type of language in this field, otherwise the display will
default to “not available.”

e SSHIX’s understanding is that this type of care must be
covered when deemed medical necessary, however
additional information can be provided in this field if desired.
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Companion Guide Update

Updated versions of SSHIX’s 834 Companion Guide and
Reconciliation Guide documents are still pending final approval.

SSHIX hope to release updated versions of these documents by
Friday, May 13.

When the updated documents are released SSHIX will send an email
notification to all members of the Monthly Carrier Meeting invite
list.

Please note that the new versions of the companion guides will not
contain any new technical requirements—they will only provide
revised guidance.
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RCNI Testing Update

Testing of the new 63-column RCNI format, which is schedule for
Aug-Sep 2022, will utilize the same Nevada Health Link Carrier QA
environment which was previously utilized for EDI testing.

It’s SSHIX’s understanding that SFTP credentials for this environment
already exist for all returning carriers. SSHIX will be reaching out to
each carrier during the month of May to provide these credentials.

New carriers will not be required to participate in this standalone
RCNI testing window, as RCNI testing is already included in the
standard EDI Test Plan.

All requirements for the new 63-column RCNI format are included in
the current version of SSHIX’s Reconciliation Guide, which is
available for immediate download from the Carrier Resources page
of our website.
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May RCNI Submission

e The next RCNI Submission Deadline is Thursday, May 19th

e All carriers are expected to submit a Plan Year 2022 RCNI in May. A Plan Year
2021 RCNI is not requested/required.

e SSHIX has published a calendar of 2022 Monthly RCNI Submission Deadlines to
Nevada Health Link’s Carrier Resources Page

'Month | Submission Deadline 2023 RCNI | 2022 RCNI 2021 RCNI
Thursday, January 20
Monday, February 21
| March2022 |

Monday, March 21

EXTEIP YR Thursday, April 21
Ma 2022 Thursday, May 19

Monday, June 20

Thursday, July 21

Monday, August 22

Monday, September 19

Thursday, October 20

Monday, November 21 X
Monday, December 19 X

>

X X X X X X X[ <X x x X
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Questions and Answers

Please submit questions re: EDI/Reconciliation or Carrier Connector
to the SSHIX Recon Team at:

reconsupport@exchange.nv.gov

Please submit questions re: Plan Certification to Meagan Ranson,
SSHIX Plan Certification Manager at:

pmanagement@exchange.nv.gov

Please submit policy questions to Gina Castaneda at:

gcastaneda@exchange.nv.gov
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