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S ILVE R ST ATE  HEA L TH IN SU RAN CE E XC HAN GE  

BOA RD  M EET IN G  

THU RSD AY,  JUN E 23 ,  2022  

 

- oOo -  

 

D R.  JAM ESON :  He l l o  Everyb od y .   S in ce  I  see  i t  looks  l i ke  w e  

h ave  a  q u oru m.   Y ay .   I ' l l  h ave  - -  w e lco me,  meet in gs  o p en  an d  w e ' l l  h ave  

ro l l  ca l l  t a ken .   

H IG H:  Th at  so u n d s  go o d .   I ' l l  b e  h ap p y  t o  d o  t h at .  D r .  Jameson .   

A  f ew  h ou sekeep in g  remin d ers .   So ,  w e  h ave  Kat ie  Ch ar le so n  w h o i s  h ost in g  

t h i s  w eb in ar .   As  a  remin d er ,  p lease  ke ep  you rse l f  mu t ed  i f  yo u ' re  n ot  t h e  

o n e  p resen t in g  or  makin g  a  commen t .   I f  you 'd  l i ke  t o  ma ke  a  commen t ,  

p lease  ra i se  you r  e l ect ro n ic  h an d  o r  in d icat e  in  t h e  ch at  box  t h at  you  

w ou ld  l i ke  t o  make  a  commen t ,  an d  Kat ie  w i l l  u n mu t e  yo u .    An d  f or  th ose  

on  t h e  p h on e,  p lease  rememb er  t o  mu te  you rse lve s  or  e l se  w e  w i l l  h ear  

you r  p r ivat e  con ver sat ion s .   M ad am Ch a i r ,  t h ere  may b e  p eop le  on  t h e  

t e lep h on e  t h at  w ould  l i ke  t o  make  a  p u b l i c  co mmen t ,  so  w e  ju st  w an t  t o  

rememb er  t o  ask  i f  t h ere  are  an y  p u b l i c  co mmen t s  o n  t h e  p h on e.   We a l so  

h ave  ou r  Carson  C i t y  co n f eren ce  lo cat i o n  o p en  t o  t h e  p u b l i c .   So ,  p u b l i c  

commen t  may co me  f rom t h ere  as  w e l l .   An d  n ow  I ' l l  t ake  ro l l  ca l l .  

H IG H:   D r .  Jameson ,  I  see  you ’ re  p resen t  o n  z oom.    M s .  

Va ler ie  C la rk .  

CLA RK:  Presen t .  

H IG H:   Great .   M s .  L avon n e  Lew is?   
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LEWIS :  Presen t .  

H IG H:   D r .  Sarah  Fr ied man ?  

D R.  FR IED M AN :  Presen t .   

H IG H:   M r .  Jo n at h an  Joh n son ?    M r .  Jose  M ele n d rez ?   I  

t h in k  w e  kn ew  Jose  w as  n o t  go in g  t o  make  i t  t o d ay.   M r .  Q u in cy  Br an ch ?  

BRAN CH:  Presen t .  

H IG H:   Su z an n e  B ierman ?   Commis s ion er  R i ch ard son ?   An d  

Ke l l i  An d erson ?   

B IE RM AN :  H i ,  R yan ,  Su z an n e.   Sorry  I  w asn ' t  ab le  t o  get  o f f  

mu t e  on  t ime.   

H IG H:  Th at ' s  oka y .   I t ' s  g r eat  t o  see  yo u .   T h an k yo u  f or  jo in in g .   

B IE RM AN :  T h an k yo u .   

H IG H:   An d  Ke l l i  An d erson ?   Ok ay .   M ad am Ch a i r ,  w e  h ave  a  

q u oru m.    

CHA RLES ON :  D r .  Jameson ,  Y o u ' re  o n  mu t e .  

D R.  JAM ESON :   I  kn o w  i t  w asn ' t  resp o nd in g ,  b u t  a l l  se t  n ow .   

So ,  le t ' s  go  ah ead  w i t h  p u b l i c  co mmen t  an d  w e ' l l  s t ar t  i f  t h ere  - -  i s  t h ere  

an  o f f i ce  op en  in  t he  n o rt h  o r  so u t h  w here  p u b l i c  co mmen t  i s  occu rr in g  

b ef ore  w e  go  t o  t e lep h o n e,  o r  i s  i t  a l l  p h o n e  o n ly?   

H IG H:   We are  o p en  in  t h e  N ort h  h ere  in  Carson  C i t y .  

D R.  JAM ESON :  An d  d o  w e  h ave  anyb o d y  in  t h e  N ort h  h ere  f or  

p u b l i c  co mmen t ?  

T .  D AVIS :  Ch a i rw oman  James o n ,  t h i s  i s  T i f f an y  D av i s  f or  t h e  

record .   I  am h ere  i n  ou r  con f eren ce  room in  Carso n  C i t y ,  an d  t h ere  i s  n o  

on e  h ere  f or  p u b l i c  co mmen t .   
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HIG H:  Th an k yo u ,  T i f f an y .   T h en  w e ' l l  go  ah ead .   An yon e  on  t h e  

p h on e  f or  p ub l i c  co mmen t ?   

CHA RLES ON :  I f  yo u ' re  on  a  p h o n e  l in e  on ly ,  I  w en t  ah ead  an d  

op en ed  u p  t h e  l in e  so  yo u  can  sp ea k  n o w  or  i f  yo u ' re  o n  zo o m you  can  ad d  

a  commen t  in  t h e  ch at ,  an d  I  w i l l  u n mu t e  you  or  ra i se  yo u r  h an d .   

JAM ESON :  G ive  t h em a  go o d  m in u t e  o r  so .   T h e  l in e ' s  b een  

op en ,  an d  i t  sou n d s l i ke  w e ' re  n o t  h ear in g  an yo n e  f o r  p u b l i c  commen t .   A l l  

r i gh t .   We are  gon n a  move  on  t o  ap p rov in g  an  act ion  i t em - -  ap p rov in g  t h e  

min u t es  f rom Feb ru ary  24t h  b oard  meet in g .   D o  I  h ave  a  b oard  memb er  

w h o  w ou ld  l i ke  t o  make  a  mo t io n  t o  ap p ro ve  t h o se?  

BRAN CH:  So ,  moved .  

JAM ESON :    An d  seco n d ?  

D R.  FR IED M AN :  Secon d .   Seco n d  t h e  mo t io n .  

D R.  JAM ESON :  Was  t h ere  an y  d i sc u ss io n  ab o u t  t h e  min u t es?  

Were  t h ere  an y  omiss io n s  or  ed i t s ?   He ar in g  n o t h in g .   T h an k you  f or  t h ose  

very  e xce l len t  min u t es .   An d ,  i f  t h ere  i s  an y  - -  w i l l  everyb od y  w h o 's  in  

f avor  o f  t h e  min u t es ,  i f  yo u  ju st  say  a y e .   

M EM BERS:   Aye .   

D R.  JAM ESON :  An yo n e  o p p osed  t o  t h e  min u t es?   So ,  t h e  

min u t es  are  p assed  u n an imo u s ly  an d  w e ' re  go n n a  mo ve  o n  t o  ou r  very  

f avor i t e  p ar t ,  w h ich  i s  ou r  s t i l l  n ew  Exe cu t ive  D i rect or ,  E xe cu t ive  D i rect or ' s  

rep ort .   Ryan ,  t h an k  yo u  so  mu ch .   

H IG H:   Su re  t h in g .   Th an k you ,  D r .  Jameson .   So ,  t h i s  rep ort  

c lose l y  mir ror s  t h e  execu t ive  d i re ct o r  s ect ion  in  t h e  la t est  f i sca l  an d  

o p erat ion a l  rep ort s .   Th e  S i l ver  S t at e  H ea l t h  In su ran ce  Ex c h an ge  h as  sp en t  
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t h e  f i r s t  h a l f  o f  2022  w rap p in g  u p  t h e Exch an ge 's  t h i rd  o p en  en ro l lmen t  

p er iod  as  a  s t at e  b ase  exch an ge .   Th e  Exch an ge  co n c lu d ed  i t s  t h i rd  OAP  at  

record  b reak in g  lev e l s ,  en ro l l in g  an  ast on ish in g  101 ,409  c on su mers ,  w h ich  

i s  a lmo st  a  24%  in c rease  over  t h e  p r ior  p lan  year  o f  81 ,900 .   Th e  Exch an ge  

con t in u es  o p erat in g  on  a  h yb r id  s t a f f  sch ed u le  in  b o t h  t he  Carson  C i t y  an d  

Hen d erson  o f f i ces .   Th ro u gh o u t  t h i s  t ime  p er io d  T h e  Exch an ge  con t in u ed  t o  

s t ren gt h en  ou r  w ork in g  re la t io n sh ip s  i n  t h e  s t at e  agen c ies  t h at  in c lu d e  

D ep art men t  o f  Employmen t ,  T ra in in g  R eh ab i l i t a t ion ,  t h e  Div i s io n  o f  

Wel f are  an d  Su p p ort ive  Serv i ces  an d  t h e  D iv i s io n  o f  Hea l t h care ,  F in an ce  

an d  Po l i cy ,  esp e c ia l l y  in  re la t io n  t o  t h e  an t i c ip at ed  en d in g  o f  t h e  COVID  19  

p u b l i c  h ea l t h  emergen cy  or  PH E.   Th e  Exch an ge  h as  b een  co o rd in at in g  on  a  

mon t h ly  b as i s  w i t h  D HCFP,  an d  D WSS t o  a l ign  on  messag in g  an d  s t rat egy  t o  

make  su re  n o  N eva d an  i s  w i t h o u t  co verage  a f t er  red et ermin at ion s  a t  t h e  

en d  o f  t h e  PHE.   Ad d i t io n a l  f ocu ses  f o r  T h e  Exch an ge  d u r i n g  t h i s  t ime  

p er iod  h as  b een  s t rat eg i z in g  imp act s  o f  t h e  p o t en t ia l  exp i rat io n  o f  

in creased  APTC b en ef i t s  f o u n d  in  th e  Amer ican  Re scu e  P la n  Act  or  ARPA.  

Th e  imp act  o f  p ot en t ia l  p remiu m in cre ases  f or  t h e  u p comin g  p lan  year ,  

car r ie r  f i l in g  f or  t h e  u p comin g  p lan  ye ar ,  co mp let ion  o f  t h e  exch an ges ,  

smart  au d i t  an d  p rep p in g  b o t h  o u r  en ro l lmen t  an d  e l ig ib i l i t y  sy st ems an d  

market in g  an d  ou t reach  s t rat egy  w h er e  t h e  exch an ges  f ou rt h  u p comin g  

o p en  en ro l lmen t  p er iod  f or  p lan  year  2 023 .   N o w  regard in g  ven d or  

man agemen t ,  Th e  Exch an ge  co n t in u ed  in  t h e  f i r s t  h a l f  o f  th i s  year .   I t ' s  

es t ab l i sh ed  q u art er ly  t ech n o log y  en h an cemen t  cad en ce  t o  N evad a  

h ea l t h l in k . com w i t h  i s  con t ract ed  en ro l lmen t  e l ig ib i l i t y  an d  ca l l  cen t er  

ven d or  get  in su red .   D u r in g  t h i s  record in g  p er iod  t h e  GI  t ech n o logy  
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p la t f orm p er f ormed  i t s  b est  t o  d at e  d ur in g  t h e  las t  o p en  en ro l lmen t ,  w h ich  

con c lu d ed  on  Jan u ary  15 ,  2022 ,  w h ich  w as  d u r in g  t h i s  rep ort in g  p er iod .   I t  

i s  imp ort an t  t o  n ote  t h at  d u r in g  t h i s  past  reco rd - b reak in g  en ro l lmen t  year ,  

t h e  ca l l  cen t er  con t in u ed  t o  main t a in  exp ect ed  an d  co n t ract ed  serv i ce  

leve l s  f or  N evad a  c on su mers ,  b roker s ,  an d  n av igat ors .   Th e  goa l  o f  meet in g  

85%  of  serv ice  leve l s  h as  co n t in u ed  t o  b e  met .   As  a  remin d er ,  CSR s  are  

rev iew ed  aga in st  2 7  scorec ard  cat egor ies  t o  eva lu at e  q u a l i t y  an d  accu ra cy  

o f  p h on e  ca l l s .   As  t h e  exch an ge  mak e s  an  e f f or t  every  ye ar  t o  exp an d  ca l l  

cen t er  h ou rs  an d  ava i lab i l i t y  in t o  t h e  w eeken d s ,  t h e  ca l l  ce n t er  w as  op en  

f or  b ot h  con su mers  an d  en ro l lmen t  p ro f ess io n a ls ,  b o t h  S at u rd ays  an d  

Su n d ays  t h rou gh ou t  op en  en ro l lmen t .   Ad d i t io n a l ly ,  t h e  c a l l  cen t er  h ad  

ext en d ed  h ou rs  u n t i l  p ract i c a l l y  m id n ig h t  o n  Jan u ary  14t h ,  15t h ,  an d  on  

t h e  20t h  t o  accom mod at e  en d  o f  o p en  en ro l lmen t s .   T h e  Ab b i  agen cy  t h at  

exch an ge s  mar ket in g  an d  o u t reach  ven d o r  o f  reco rd ,  w rap p ed  u p  i t s  f i r s t  

op en  en ro l lmen t  w it h  an  aw ard - w in n ing  ad vert i s in g  camp aign  garn er in g  an  

aw ard  o f  exce l len ce  in  commu n i t y  re la t ion s  a t  t h e  20 22  PRSA S i l ver  Sp i kes  

aw ard  f or  t h e i r  ad vert i s in g  camp a ign  f or  t h e  exch an ge .   T h e  Exch an ge  

con t in u es  t o  recogn iz e  t h e  co n t r ib u t ion s  t h at  t h e  Abb i  Agen cy ' s  mar ket in g  

an d  ou t reach  s t rat eg ies  an d  camp ai gn s  mad e  t o  t h e  N evada 's  p lan  year  

2022  en ro l lmen t  su cces s .   A s  a  remin d er ,  T h e  Exch an ge  s a w  su cces s  in  

ad vert i s in g  s t or y l in es  su ch  as  t rad i t ion s  b e in g  t h ere ,  h ea l in g  kn ee  

Su p ersaver  an d  w eigh t l i f t .   T h e  su cces s f u l  co re  co mp o n en t s  o f  t h i s  

ad vert i s in g  camp ai gn  w i l l  b e  car r ied  f orw ard  in t o  t h e  n ext  op en  en ro l lmen t  

in  an  e f f or t  t o  p romot e  b ran d  reco gn i t io n .   T h e  Ab b i  Agen cy  an d  Kat ie  

Ch ar leson ,  t h e  Ex ch an ges  Co mmu n i cat i o n s  M an ager  w i l l  h igh l igh t  more  on  
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market in g  an d  ou t reach  in  t h e  f o l low in g  rep o rt s .   N o w  regard in g  con t in u ed  

p rep arat ion  f or  t h e en d  o f  th e  P HE.   T h ro u gh o u t  t h e  f i r s t  6  mo n t h s  o f  

2022 ,  t h e  Exch an ge  h as  b een  coo rd in at in g  w i t h  t h e  D ep artmen t  o f  Wel f are  

an d  Su p p ort ive  Serv ice s  an d  t h e  d iv i s i o n  o f  h ea l t h care ,  f in an c in g ,  an d  

p o l i cy  t o  ad eq u at e ly  p lan  h o w  t o  b est  serv i ce  N evad an s  n eed in g  h ea l t h  

in su ran ce  co verage  in  t h e  even t  t h at  t hey  t ran s i t io n  o f f  o f  M ed ica id  w h en  

red et ermin at ion s  b eg in  in  t h e  vo lu me at  t h e  en d  of  t h e  PHE.   As  t h e  en d  o f  

t h e  PHE  i s  s t i l l  yet  t o  b e  d et ermin ed  at  t h e  w r i t in g  o f  t h i s  rep o rt ,  t h e  

Exch an ge  i s  act i ve l y  p lan n in g  t h e  t w o  a f o remen t io n ed  s t at e  agen c ies  an d  

i t s  ven d or  get  in su red  in  o rd er  t o  assu re  t h at  N evad an s  in  n eed  w i l l  

p rop er ly  an d  e f f i c ie n t ly  b e  acco u n t  t ran sf er red  w h en  ap p rop r ia t e  t o  t h e  

exch an ge  f or  a  sea mless  o p p o rt u n i t y  f o r  co vera ge .   T h o se  M ed ica id  c l ien t s  

w h o  w i l l  b e  red et ermin ed  t o  b e  n o t  - -  to  n ot  b e  e l ig ib le  f or  M ed ica id  

covera ge  w i l l  b e  e l ect ro n ica l l y  sen t  t o  t h e  exch an ge  w h ere  t h e i r  

in f ormat ion  w i l l  p rep o p u lat e  an  exch an ge  q u a l i f ied  h u b  p lan  ap p l i cat ion ,  

an d  t h e  con su mer  w i l l  b e  sen t  a  u n iq ue  ( in au d ib le )  t o  co me c la im t h e i r  

ap p l i cat ion  an d  acc ou n t .   T h e  co n su mer  can  sh o p  p lan s  t h at  b est  f i t s  t h e i r  

n eed s .   Wh i le  t h i s  p ro cess  i s  t h e  same au t o mat ed  p ro cess  t h e  Exch an ge  h as  

h ad  f or  t h e  p ast  t h ree  years  s in ce  b eco min g  a  s t at e - b ased  Exch an ge ,  s t a f f  

w i l l  a l so  b e  p er f ormin g  man u a l  q u a l i t y  con t ro l  ch e ck s  t o  en su re  t h e  

accou n t  t ran sf er  p rocess  i s  w o rk in g  p r o p er ly ,  esp ec ia l l y  i n  l i gh t  o f  t h e  

an t i c ip at ed  in creas e  in  vo lu me.   T h e  Exch an ge  i s  s t i l l  p lan n in g  an d  

b u d get in g  t o  en h ance  i t s  co n t ract ed  c a l l  cen t er  t h ro u gh  f un d in g  f rom t h e  

Cen t er  f or  M ed icare  an d  M ed ica id  Serv ice s  S t at e  Exch an g e  M o d ern iz at ion  

Gran t .   Th ese  are  f ed era l  f u n d s  t h at  we  rece ived  f ro m CM S.   Up on  f in a l  
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d i rect ion  f rom t h e  Cen t er  f o r  M ed icare  an d  M ed ica id  Serv ice s  t h at  t h e  PHE  

w i l l  d ef in i t i ve ly  en d ,  t h e  Exch an ge  w i l l  s t an d  u p  t h ro u gh  get  in su red  a  

sp ec ia l  t eam of  CS R s  ch arged  w i t h  mak in g  o u t reach  t o  red et ermin ed  

M ed ica id  c l ien t s  t h at  are  d eemed  in e l ig ib le  t o  con t in u e  on  M ed ica id  an d  

w h o are  t ran sf er red  t o  t h e  Exch an ge .   Th i s  sp ec ia l  t eam o f  CSRs  w i l l  

ed u cat e  t h ose  con su mers  as  t o  exch an ge  covera ge  o p t io n s ,  in c lu d in g ,  b u t  

n ot  l imi t ed  t o  sp ec i f i c  M ed ica id  t ran s i t ion  p lan s  on  t h e  market p lace  f rom 

carr ier s  t h at  are  a l s o  a  N evad a  M ed ica i d  man aged  care  o rg an iz at ion .   

Th ese  t ran s i t ion  p lan s  are  d es ign ed  t o  h e lp  make  t ran s i t i on in g  as  easy  a s  

p oss ib le  f or  con su mers  o n  t h o se  sp ec i f ied  M COs w ish  t o  co n t in u e  w i t h  

t h e i r  same p rov id er s .   N o w  regard in g  f ed era l  an d  s t at e  leg i s la t ion  u p d at es ,  

f rom Jan u ary  2022  t o  Ju n e  2022 ,  t h e Exch an ge  t ra cked  a  n u mb er  o f  f ed era l  

s t at e  leg i s la t i ve  p r i or i t ies  t h at  co n t in u e  t o  h ave  d i rect  imp act s  on  t h e  

exch an ge .   Th ese  p r ior i t ies  in c lu d e  t h e  Amer ican  R escu e  P l an  act  or  ARPA,  

Bu i ld  Ba c k  Bet t er  A ct .   CM S’ s  p lan  year  2023 ,  n o t i ce  o f  b en ef i t  an d  

p aymen t  p aramet ers ,  Sen at e  b i l l  420  an d  N evad a  Assemb l y  B i l l  432 .   As  

men t ion ed  b ef ore  in  p rev io u s  b o ard  rep o rt s ,  execu t ive  d i r ect o r  rep ort s ,  

ARPA p rov id ed  over  17 ,000  N evad an s  t o  en ro l l  w i t h in  in creased  su b s id ies ,  

exp an d ed  FPL  t h resh o ld s ,  f ed era l  p o vert y  leve l  t h resh o ld s  an d  au t omat ic  

$0  p lan s  f or  con su mers  w h o  acq u i red  u n emp lo ymen t  in su ran ce  d u r in g  

ca len d ar  year  2021 .   M an y o f  t h ese  en han cemen t s  are  cr i t i ca l  b en ef i t s  

su ggest ed  t o  b e  ext en d ed  in  var iou s  vers io n s  o f  t h e  P res id en t ' s  soc ia l  

serv i ces  an d  h ea l t h care  Bu i ld  Ba ck  Bet t er  Act .   An ot h er  t o p ic  t h at  t h e  

Exch an ge  p a id  p ar t i cu lar  a t t en t io n  t o  recen t ly  i s  on  Ap r i l  5 ,  2022 ,  t h e  

In t ern a l  Reven u e  S erv ice  i s su ed  a  f in a l  ru le  t o  f i x  a  lon gst an d in g  
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con u n d ru m f rom emp lo yer - sp o n so red  h ea l t h care  kn o w n  as  t h e  Fami ly  

G l i t ch .   Oh  su re .    

UN ID EN TIF I ED :  ( In au d ib le ) .   

   H IG H:   Ho ld  on .   Ho ld  o n  o n e  seco n d .   We're  g on n a  sw i t ch  

t o  t h e  p h on e  rea l  qu ick .    

   D R.  JAM ESON :   I  w as  h ear in g  lou d  an d  c lear .   Wa s  so meo n e  

h av in g  t rou b le  h ear in g?   

   CLA RK:  I  act u a l l y  w as .    

   D R.  JAM ESON :   Oh .  

   CLA RK:  I t  w as  go in g  in  an d  o u t  q u i t e  a  b i t .  

   D R.  JAM ESON :    M y message  w a s  very  s t ro n g  an d ,  i s  an yb od y  

e l se  h av in g  d i f f i cu l t y?   

   D R.  FR IED M AN :  I  w as .    Ju st  a t  t h e  en d  i t  got  rea l l y  q u iet ;  I  

cou ld n ' t  h ear  an yt h in g .    

   D R.  JAM ESON :   Oh ,  o ka y .   R yan ,  w h y  d on ' t  yo u  t h en  t ry  aga in ?  

   H IG H:    Can  yo u  h ear  me n o w ?  Let ' s  see .   Can  you  

h ear  me?  

   D R.  FR IED M AN :  Y es .    

   D R.  JAM ESON :   Rea l l y  lo u d  - -  rea l l y  lo u d  an d  c lear .   I ' m 

n ow  gon n a  t u rn  my sou n d  b ack.   

   H IG H:   T h ere  you  go .   

   CLA RK:  M u ch  b et t er .   T h ank yo u .   

   H IG H:   Oka y ,  gre at .   Great .   Th an ks ,  Kat ie ,  f o r  h e lp in g  ou t .    

So ,  I  w as  ju st  ab ou t  t o  t a lk  ab o u t  t h e  IRS  f ami l y  g l i t ch  in t erp ret at ion .  So ,  

o n  Ap r i l  5 ,  2022 ,  t he  In t ern a l  Reven u e  Serv ic e  i s su ed  a  ru l e  t o  f i x  
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lon gst an d in g  con u n d ru m o f  emp loyer  sp o n so red  h ea l t h care  kn ow n  as  t h e  

Fami ly  G l i t ch .   So ,  as  i t  i s  cu rren t ly  in t erp ret ed ,  t h e  f ami ly  g l i t ch  a s  s t at ed  

b y  t h e  w h i t e  h ou se  i s  u n d er  t h e  ACA p eo p le  w h o  d o  n ot  h ave  ac cess  t o  

a f f ord ab le  h ea l t h  in su ran ce ,  so  t h e i r  j ob s  may  q u a l i f y  f or  a  p remiu m t ax  

cred i t  t o  p u rch ase  a f f o rd ab le  h igh - q u al i t y  cove rage  on  t h e  ACA’s  h ea l t h  

in su ran ce  mar ket p l aces .   Cu rren t  regu l at io n s  d ef in e  emp loyer - b ased  h ea l t h  

in su ran ce  as  a f f ord ab le  i f  t h e  co verag e  so le ly  f or  t h e  emp loyee ,  so le l y  f or  

t h e  emp loyee  an d  not  f o r  f ami ly  memb ers  i s  a f f ord ab le ,  w h ich  make s  

f ami ly  memb ers  in e l ig ib le  f or  a  p remiu m t ax  cred i t  even  t h ou gh  t h ey  

n eed ed  t o  a f f ord  h igh  q u a l i t y  co vera ge  t h ro u gh  t h e  market p lace .   So ,  t h e  

f i x  - -  t h e  f i x  t o  t h e  f ami ly  g l i t ch  i s  n o w  t o  ca lcu lat e  a f f ord ab i l i t y  b ased  on  

t h e  en t i re  f ami ly ,  n ot  so le ly  o n  t h e  emp lo yee  an d  t o  ext en d  market p lace  

su b s id ies  t o  mi l l ion s  o f  f ami ly  memb er s ,  p r imar i l y  ch i ld re n  an d  w o men  wh o 

are  cu rren t ly  in e l i g ib le  f or  f in an c ia l  h e lp  t h ro u gh  t h e  market p lace s  b ecau se  

a f f ord ab i l i t y  i s  ca lc u lat ed  so le ly  o n  t h e  emp loyee .   So ,  w e  are  w at ch in g  

t h at  c lose ly  an d  I  b e l ieve  t h ere 's  su p p o sed  t o  b e  an  in t erp ret at ion  ou t  b y  -

-  o r  a  f in a l  ru le  ou t  b y  t h e  en d  o f  t h i s  mo n t h ,  a t  t h e  end  o f  Ju n e .    S t at e  

leve l  leg i s la t io n  co n t in u in g  o n  t h e  s t at e  leve l ,  t w o  imp o rt an t  p ieces  o f  

leg i s la t io n  t h at  t h e  Exch an ge  co n t in u es  t o  f o l lo w  c lo se ly ,  a n d  t h at  may  

h ave  s ign i f i can t  im p act  in  t h e  f u tu re  i s  AB432,  w h ich  w i l l  d es ign at e  t h e  

exch an ge  a s  an  au t omat ic  vot er  reg i s t rat ion  agen cy ,  an  S B420  common l y  

re f er red  t o  as  a  p ub l i c  op t ion  b i l l .   T h e  Exch an ge  h ad  co n versat ion s  in  Ju n e  

w i t h  t h e  Cen t er  f or  Secu re  an d  M o d ern  E lect io n s ,  an  o rga n iz at ion  t h at  

a l ign s  b ip ar t i san  an d  p ro  vot er  camp ai gn s  regard in g  o p er at ion a l i z in g  t h e  

exch an ge s ,  au t omat ic  vot er  reg i s t rat io n  man d at e  in  AB432.   N ext  s t ep s  
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in c lu d e  con vers at io n s  w i t h  t h e  N evad a  Secret ary  o f  S t at e ' s  Of f i ce  regard in g  

h ow  t o  t ran sf er  requ i red  d at a  e lemen ts  in  o u r  ap p l i cat io n  t o  t h em w h en  

exch an ge  con su mer s  in d icat e  t h ey  w is h  t o  reg i s t er  t o  vot e .   Exch an g e  h as  

a l so  ad van ced  t h e  c on versat io n  an d  t ech n ica l  p lan n in g  in  re la t ion  t o  SB  

420 ,  t h e  p u b l i c  op t ion  b i l l .   T h e  Exch an ge  i s  in  in i t ia l  con v ersat ion s  w i t h  

get t in g  in su red  t o  in i t ia l l y  a r ch i t ect  h ow  t h e  market p lace  p lat f orm w i l l  

accep t  an d  d i sp lay  car r ier  p u b l i c  o p t io n  d es ign  p lan s .   Wh i le  t h e  p u b l i c  

op t ion  b i l l  i s  n ot  exp ect ed  t o  b e  u p and  ru n n in g  u n t i l  Janu ary  1  o f  2026 ,  

t h e  exch an ge  i s  in i t ia t in g  t h e  p lan n in g  p ro cess  n ow  regard in g  ou r  au d i t s ,  

o u r  p lan  year  2021  p rogrammat ic  an d  f i sca l  au d i t s .   Th e  Ex ch an ge  

comp let ed  i t ’ s  ( in a u d ib le )  an d  f in an c ia l  au d i t s  in  M ay o f  2022 .   Th e  

p rogrammat ic  au d i t  w as  co n d u ct ed  t h ro u gh  t h e  au d i t in g  f i rm,  Berr y  D u n n  

an d  t h e  f in an c ia l  au d i t  t h ro u gh  th e  S tat e  o f  N evad a  D iv i s io n  o f  In t ern a l  

Au d i t s .    For  t h e  p rogrammat i c  au d i t ,  Berry  D u n n  examin ed  t h e  comp l ian ce  

o f  t h e  Exch an ge  w i t h  t h e  req u i remen t s  in  su b p art s  o f  t h e  co d e  o f  f ed era l  

regu lat ion s  t h at  are  l i s t ed  h ere .   C ,  D ,  E ,  F ,  K  an d  M .   An d  t h i s  w as  d u r in g  - -  

w h ich  en d ed  d u r in g,  Ju n e  30t h ,  o f  2021 .   So ,  i t  w en t  f ro m Ju ly  1 s t  o f  2020  

t o  Ju n e  30 t h  o f  2021 .   So ,  t h e  au t o  p rocess  in c lu d ed  verb a l  in t erv iew s  w i t h  

Exch an ge  s t a f f ,  w r i t t en  in t erv iew s  o f  Exch an ge  en ro l l men t  p ar t n ers ,  an d  

s t a f f  f rom t h e  d iv i s io n  o f  in su ran ce  rev iew  of  Exch an ge  d ocu men t s  an d  

p o l i c ies  an d  p roced u res ,  as  w e l l  as  sa mp l in g  o f  en ro l lees  t o  en su re  

ap p rop r ia t e  e l ig ib i l i t y  an d  en ro l lmen t .   Th e  Exch an ge  d id  rece ive  t w o  min or  

f in d in gs .   Th e  f in d in gs  w ere  A ,  a  d ef i c i t  o r  a  d ef ect  in  t h e  seco n d  low est  

cost ,  S i l ver  P lan  Ca l cu lat ion  Lo g i c ,  w h ic h  cau sed  t h e  SLCSP  t o  b e  ca lcu lat ed  

w i t h  t h e  w ron g  n umb er  o f  ap p l i cab le  ch i ld ren  f o r  SLCSP .   T h i s  syst em 
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cod in g  er ror  w as  co rrect ed  in  Sep t emb er  o f  2021 ,  so  i t ' s  a l read y  b een  

correct ed .   A ga in ,  t h i s  au d i t  i s  a  look  b ack  t o  a  p rev iou s  y ear .   An d  t w o,  a  

syst em cod in g  er ror  t h at  ca lcu lat ed  in c orrect  age  f act ors ,  w h ich  resu l t ed  in  

in correct  AP C amou n t s  f or  some con su mers ,  n ot  a l l ,  ju s t  s o me d u r in g  a  

b at t ery  d et ermin at ion  p ro cess  t h at  w as  imp lemen t ed  in  Jun e  2021 .   Th i s  

e r ror  w as  d et ect ed  an d  co rrect ed  in  Sep t emb er  o f  2021 .   Aga in ,  t h i s  h as  

a l read y  b een  corre c t ed .   Fo r  t h e  f in an c ia l  au d i t ,  t h e  d iv i s i o n  o f  in t ern a l  

au d i t s  p er f ormed  a  f i sca l  re v iew  cove r i n g  t h e  p er iod  Ju ly  1 ,  2020 ,  t h rou gh  

Ju n e  30t h ,  20 21 .   Th e  p u rp o se  o f  t h e rev iew  w as  t o  asses s  t h e  Exch an ge ’s  

in t ern a l  con t ro l s  f or  comp l ian ce  a ga in s t  est ab l i sh ed  au t h or i t y .  Th e  rev iew  

p rocess  in c lu d ed  verb a l  in t erv iew s  w i t h  t h e  Exch an ge  f i sc a l  s t a f f  an d  

t h orou gh  rev iew  of  in t ern a l  con t ro l s  ov er  man agemen t  co n t ro l  

en v i ron men t ,  reven u es ,  an d  acco u n t s  r ece ivab le  p u rch a s in g  an d  

exp en d i t u res ,  t rave l  co n t ract s  an d  p ro cu remen t  card s  t o  en su re  

comp l ian ce  w i t h  s t at e  an d  f ed era l  l aws ,  regu lat ion s ,  an d  gu id e l in es .   Based  

on  rev iew  f in d in gs  t h e  d iv i s ion  o f  in t ern a l  au d i t s  reco mm en d ed  t h at  some 

in t ern a l  con t ro l s  co u ld  b e  imp ro ved  an d  t h at  so me p o l i cy  an d  p roced u res  

cou ld  b e  u p d at ed .   Exch an ge  s t a f f  i s  cu rren t ly  w o rk in g  o n  ad d ress in g  t h e  

recommen d at ion s  o f  t h e  D iv i s ion  o f  In tern a l  Au d i t s  an d  u pd at in g  t h e  

agen cy 's  p o l i c ies  an d  p roced u res .   An d  n o w  my f avo r i t e  p ar t  o f  t h i s  rep ort  

h ere ,  n ew  Exch an ge  s t a f f  f o r  2022 .   T he  Exch an ge  i s  g ro w i n g  an d  mat u r in g .  

Th e  Exch an ge  i s  e xc i t ed  t o  an n o u n ce  t hat  Jan e l  D av i s ,  t h e  Exch an ge 's  

f ormer  Commu n icat ion s  M an ager  ap p l i ed  f o r  an d  h as  b een se lect ed  t o  t h e  

Exch an ge 's  Ch ie f  O p erat io n s  Of f i cer  p o s i t ion .   Jan e l  h as  b een  w i t h  th e  

Exch an ge  s in ce  201 5  an d  b r in gs  a lmost  7  years  o f  exp er ien ce  an d  
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in st i t u t ion a l  kn ow led ge  t o  t h e  COO p o s i t io n .   P lease  jo in  me in  w e lcomin g  

Jan e l  t o  h er  n ew  ro le  an d  resp o n s ib i l i t ies  w i t h  t h e  Exch an ge .    So ,  w i t h  

Jan e l  ad van c in g  in t ern a l ly  t h at  le f t  t h e Commu n icat ion s  M an ager  p os i t ion  

op en  w i t h in  th e  Exch an ge .   I 'm p lea sed  t o  an n o u n ce  t h at  an o t h er  in t ern a l  

can d id at e  ap p l ied  an d  w as  se lect ed  t o  ad van ce  t h e i r  caree r  w i t h  t h e  

Exch an ge ,  Kat ie  Ch ar leson ,  t h e  Exch an ge 's  f ormer  Tra in in g  Sp ec ia l i s t  an d  

market in g  a ss i s t an t  h as  b een  se lect ed  t o  b e  t h e  Exch an ge 's  n ew  

Commu n icat ion s  M an ager .   In  h er  f or mer  ro le ,  Kat ie  n o t  o n ly  su p p ort ed  t h e  

Exch an ge ’ s  in f orma t ion  t ech n o lo gy  ma n ager  in  d ay- t o - d ay  IT  d u t ies ,  b u t  

a l so  su p p ort ed  Jan e l  in  h er  commu n ic at ion s  man ager  ro l e .   Kat ie  i s  co min g  

in t o  h er  n ew  du t ies  w i t h  an  u nd erst an d in g  o f  market in g  a n d  o u t reach  in  an  

a l read y  est ab l i sh ed  re la t io n sh ip  w i t h  th e  Ab b i  Agen cy .   T h e  t h i rd  p os i t ion  

t h at  t h e  Exch an ge  h as  p romot ed  i s  Bro oke  M i l l s  f rom Ap p ea ls  Coord in at o r  

t o  D at a  An a lyst .   A  d at a  an a lyst  p o s i t io n  i s  b ased  u n d er  t he  Ch ie f  

Op erat ion s  Of f i cer  t eam an d  w i l l  ass i s t  t h e  Exch an ge  w i t h  in - d ep t h  d at a  

an a lys i s  in  regard  t o  en ro l lmen t s ,  CM S  req u est s ,  recon  su p p ort ,  p o l i cy  

n eed s ,  an d  market i n g  an d  o u t reach  su p p o rt .   P lease  jo in  me in  w e lcomin g  

Brooke  t o  h er  n ew  ro le .   An d  t h en  f in a l l y  w i t h  Bro o ke  mo v in g  in t o  t h e  d at a  

an a lyst  ro le ,  a  vaca n cy  w as  le f t  in  t h e  Ap p ea ls  Coord in at o r  p os i t ion .   Th i s  

p os i t ion  w orks  c lo s e ly  w i t h  t h e  q u a l i t y  assu ran ce  t eam in  a t t emp t in g  t o  

reso lve  ap p ea ls  an d  comp la in t s  b ef o re  t h ey  ad van ce  t o  a  h ear in g .   

A l t h ou gh  t h e  t a len t  p o o l  o f  ap p l i cat io n s  f o r  t h i s  p o s i t io n  w as  comp et i t i ve ,  

p lease  jo in  me in  w e lcomin g  Br i  Wr i gh t ,  f ormer  Program O f f i cer  w i t h  t h e  

QA t eam t o  a  n ew  pos i t ion  as  Ap p ea ls  Co o rd in at o r  f o r  t h e  Exch an ge .   Br i ' s  

exp er ien ce  w i t h  t h e  QA t eam w i l l  p rov i d e  an  ad d ed  b en ef i t  an d  e f f i c ien cy  
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in  ad min is t er in g  t h e  exch an ges  ap p ea l s  p ro cess .   An d  t h at ' s  my rep ort ,  D r .  

Jameso n .   

   D R.  JAM ESON :  Exce l len t .    Let  me see  h ere .   I  - -  you  c an  h ear  

me,  r igh t ?  

   H IG H:  I  can .   Y es .   

   D R.  JAM ESON :  Oka y,  gre at .   Wel l  f i r s t  t h an k  yo u  f or  t h at  

w on d er f u l  rep ort ,  Ryan .   An d  t h an k  yo u  f or  t e l l in g  u s  ab o u t  o u r  n ew  - -  

w e l l ,  sh a l l  I  s ay  ou r  - -  o u r  o ld  s t a f f  t h at  h ave  a l l  b een  ab le  t o  move  in t o  

t h e i r  n ew  p os i t ion s .   T h i s  i s  so  e xc i t in g  an d  I 'm h ap p y  f or  each  an d  every  

on e  o f  t h em.   So ,  con grat u lat ion s ,  Jan e l  D av i s  an d  Kat ie  C h ar leson  an d  

Brooke  M i l l s  an d  Br i  Wr igh t .   T h i s  i s  ju st  ab so lu t e ly  w o n d er f u l .   

Con grat u lat ion s .  An d  t h an k  yo u  so  mu c h  f o r  s t ay in g  w i t h  u s .   An d  i t ' s  rea l l y  

a  s ign  t h at  you 've  b een  very  h ap p y  an d  t h at  t h e  Exch an ge  i s  n ot  on ly  

e f f ect ive ,  b u t  an  exce l len t  t eam an d  h as  good  camarad er ie ,  i t  sp eaks  so  

w e l l  o f  a l l  o f  you  t hat  you  l i ke  i t  w ork i n g  t h ere ,  an d  you  are  a  good  t eam 

t oget h er  t h at  a l l  o f  t h ese  p eo p le  w an ted  t o  ap p ly  an d  move  w i t h in  t h e  

organ iz at ion ,  s t ay  w i t h in  t h e  o rgan iz at io n  an d  co n t in u e  to  w o rk  t oget h er .   

So ,  I  con grat u lat e  a l l  o f  yo u  an d  I  - -  an d  I  rea l l y  a ga in  con grat u lat e  you  f or  

a l l  t h i s  great  w ork  t h at  Ryan  h as  ju st  re v iew ed ,  t h at  you 've  b een  a l l  

in vo lved  w i t h .   For  myse l f  I  h a ve  a  co u p le  q u est io n s ,  b u t  b ef o re  I  ask  t h em,  

I 'd  l i ke  t o  p u t  i t  a l l  o ver  t o  my b oard .   T h ey  may b eat  me t o  t h e  q u est ion s .   

How  ab o u t  my b oard  memb ers ,  d o  yo u  h ave  an y  co mmen t s  o r  q u est ion s  on  

t h at  rep ort  f rom Ryan ?   Wel l ,  n o t  h ear i n g  an yt h in g ,  I  act u a l ly  d on ' t  h ave  

t oo  man y,  b u t  on  th e  in t erest ,  ‘ cau se  p ar t  o f  t h e  mat er ia l  w e  covered  w as  

some of  t h e  mat er ia l  w e  covered  las t  t ime  an d  n ot  mu ch  ch an ge  t h ere  as  
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w e  w a i t  t o  h ear  some o f  t h e  f in a l  d i spos i t ion s  f ro m t h e  - -  ab o u t  t h e  IRS  on  

t h e  f ami ly  g l i t ch .   An d  t h en  a l so  so me o f  t h e  o t h er  i s su es  t h at  you  covered .   

Th e  on ly  rea l l y  k in d  o f  n ew  th in g  t h at  I  w an t ed  t o  ask  a  co u p le  more  

q u est ion s  ab ou t  w as  I 'm ve ry  h ap p y  ab o u t  yo u r  in t ern a l  au d i t  an d  look in g  

t o  see  h ow  t h in gs  w en t  an d  i f  t h ere  were  an y  co n cern s  a n d  d o in g  t h at  so  

t h at  you  can  f igu re  ou t  h o w  w e migh t  imp ro ve  t h in gs .   So ,  con grat u lat ion s ,  

b ecau se  t h at ' s  w h at  i t ' s  a l l  ab o u t ,  t ry i n g  t o  a lw ays  ma ke  i t  a  b et t er  p lace .   

So ,  w h at  I  w as  w on d er in g  w h en  yo u  d isco vered  t h at  t h ere  w ere  a  n u mb er  

o f  p eop le  t h at  t h ere  w as  a  d ef ect  in  t he  seco n d  lo w est  p lan ,  t h e  s i l ver  

p lan ,  w h ich  w h en  ca lcu lat ed ,  cau sed  t h e  seco n d  lo w est  s i l ver  p lan  t o  b e  

ca lcu l at ed  w i t h  t h e w ro n g  n u mb er  o f  ap p l i cab le  ch i ld ren  f o r  t h at  p lan ,  

w h at  I  ju s t  k in d  o f  w on d ered  w as  h o w  man y o f  o u r  cu st o mers  w ere  

a f f ect ed  b y  t h at ?  An d  d id  i t  - -  w as  i t  in  f avor  o f  t h e  cu st omer  or  d id  i t  - -  

w as  i t  n ot  in  f avor  o f  t h e  cu st o mer  so  t h at  ch i ld ren  may h ave  b een  le f t  o f f ,  

o r  i f  you  u n d erst an d  my q u est io n .  

   H IG H:   I  d o .   I  d o .   An d  I  b e l ieve  i t ' s  an  e xt remely  l imi t ed  

n u mb er  a lmo st  on e  o f f ,  I  w o u ld  say .   I t ’ s  t h e  w ay  t h at  t h e  met h od o logy  

t h at  w en t  i s  w e  p rov id e  Berr y  D u n n  w i th  a  l i s t  o f  a l l  t h e  app l i can t s  f or  t h at  

p lan  t h at  g iven  year ,  an d  le t ' s  say  i t  w as  140 ,000  ap p l i can t s .   Y ou  kn ow ,  

en ro l le rs  are  les s  t h an  t h e  ap p l i can t s ,  b u t  t h i s  i s  t h e  n u mb er  t h e i r  u n iverse  

t o  b eg in  w i t h  i s  t h e n u mb er  o f  ap p l i can t s .   So ,  le t ' s  sa y  t h at ' s  140 ,000 ,  ou t  

o f  t h at  140 ,000 ,  then  t h ey  t ake  a  sam p le  - -  a  ran d o m samp le  s i z e  o f  ab ou t  

130  con su mers .   So ,  t h en  w e  - -  an d  may - -  an d  I  h ave  t o  g ive  ku d os  t o  t h e  

p o l i cy  t eam,  t o  G in a  an d  Ju st in ,  t h ey  w ere  ju st  f an t ast i c  ab o u t  t h i s ,  an d  

t h ey  w ere  a lmost  s u rg ica l  in  t h e  w ay  t h at  t h ey  w en t  t h rou gh  an d  exp la in ed  



 

15 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G  

T h u r s d a y ,  J u n e  2 3 ,  2 0 2 2  
 

 
 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

t o  Berry  D u n n  ab ou t  w h y so me co n su m ers  go t  AP T C,  w h y  s ome d id n ' t ,  

ab ou t  t h e  excep t ion s ,  ab o u t  t h e  in t erp lay  w i t h  M ed ica id  ru les  as  w e l l .   So ,  

w h at  h ap p en s ,  w e  got  d o w n  t o ,  I  w anna  say  t h e  130 ,  w e  ju st i f ied  

everyb od y,  b u t  I  w a n t  t o  say  mayb e  ju s t  t h ree  o r  f o u r  of  th o se  samp le  

s i z es .   An d  t h ese  t w o f in d in gs  came o f f  o f  on e  o r  t w o ,  yo u  kn o w ,  o f  t h ose  

t h ree  or  f ou r ,  t h ese t w o  f in d in gs  h ere  came o u t  o f  t h at  very  smal l  p op  

t h ere .   So ,  t o  an sw er  you r  q u est ion ,  I  b e l ieve  rea l l y  t h i s  w as  ju st  a  syst em 

error  or  g l i t ch ,  in  a  l imi t ed  in d iv id u a l  b as i s ,  n ot  a  sy st em- w id e  i ssu e  t h ere .   

An d  I  d on ' t  kn ow ,  I ' l l  h ave  t o  get  b ack  t o  you  t o  see  h o w  - -  w h ich  w ay  t h e  

er ror  w en t .   I t  w as  aga in st ,  o r  f or  t h e  con su mer .   I  d o n ' t  h ave  t h at  o f f  th e  

t op  o f  my h ead ,  b u t  I  can  cer t a in l y  get  b ack  t o  yo u  ab o u t  t h at .  

   D R.  JAM ESON :  On ly  t h en ,  t h e  f o l lo w in g  q u est io n  w ou ld  b e ,  

w as  i t  ad ju st ed  i f  th e  co n su mer  - -  i f  i t  w as  aga in st  a  con s u mer  or  - -  an d  

t h en  ju st  f o l low  u p on  t h at  w as  o f  co u rse  t h e  seco n d  area  w h ere  you  h ad  a  

syst em cod in g  er ror  f or  ca lcu lat in g  in c orrect  age  f act ors ,  h ow  large  w as  

t h at ?    

   H IG H:   Aga in ,  I  w an n a  sa y  t h i s  w as  a  o n e  o f f  on  t h at .   

   D R.  JAM ESON :  Oka y.   

   H IG H:   Y o u  kn o w ,  t h ree  o r  f o u r  o u t  o f  t h e  samp le  s i z e  o f  

130  t h at  w e  cou ld n 't  get  t o  a  reso lu t ion  o n .   I  w an t  t o  say  o n e  w as  f or  t h e  

f i r s t  e r ror  an d  on e  con su mer  ca se  w as  f o r  t h e  seco n d  erro r .   I  d on ' t  kn ow  i f  

i t  w as  a  la rger ,  b u t  I  can  - -  I  can  ce r t a i n ly  f o l lo w  u p  w i t h  th e  b oard  w i t h  

you  an d  t h e  b oard  to  le t  yo u  kn ow  w h at  t h e  sco p e  o f  t h at  w as .   

   D R.  JAM ESON :  An d  t h e  o n ly  co n cern  o u r  b o ard  w ou ld  h ave  i s  

t h at  t h e  cu st omers ,  i f  t h ey  w ere  at  - -  i f  t h ere  w as  an y  d i sad van t age  t o  
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t h em i f  i t ' s  b een  adju st ed  an d  t h en  of  co u rse  go in g  f o rw a rd ,  you  are  

p lan n in g  t o  see  w hat  you  can  d o  t o  co rrect  t h at  f rom t h e  f u t u re .   An d  I  

t h in k  t h at  as  var ian ces  an d  b est  la id  p lan s  go  t h at  t h i s  i s  p ret t y  smal l  

g rou p  a f f ect ed  f rom w h at  yo u ' re  say i n g  w i t h  me mo re  on e  o f f s  t h an  

act u a l ly  an y  la rge  s egmen t .   So ,  I  t h in k  t h at  an yt ime w e do  t h in gs  in  t h i s  

sca le ,  w e ' re  gon n a  h ave  a  co u p le  t h in gs  f a l l  t h ro u gh  t h e  crac k .   So ,  I  t h in k  

o vera l l ,  I  w ou ld  say  p ract i ca l l y  p er f ect  in  every  w ay .  

   H IG H:  We w ere  h ap p y  w i th  t h e  f in d in gs .   

   D R.  JAM ESON :  Yes .  

   H IG H:    We n ever  w an n a  h ave  an y ,  b u t  t h ese  ext remely  

smal l  f in d in gs .  

   D R.  JAM ESON :  An d  t h at  w as  w h at  I  w an t ed  t o  kn ow .   So ,  very  

good ,  very  good .   A n d  d id  - -  w h i le  w e 've  b een  ch at t in g  d id  o u r  b oard  h ave  

an y  ot h er  q u est ion s?   Be cau se  act u a l ly  everyt h in g  e l se  i s  v ery  

s t ra igh t f o rw ard  an d  I  h ave  n o  f u r t h er  q u est io n s  o n  yo u r  very  good  rep ort ,  

Ryan .  

   H IG H:   T h an k yo u .   

   D R.  JAM ESON :  So ,  mo vin g  o n  f ro m  t h e  rep o rt  th en ,  and  w e  

rea l l y  d o  ap p rec iat e  t h e  w r i t t en  rep o rt  an d ,  look  f o rw ard  t o  co n t in u in g  

w r i t t en  rep ort s  in  case  yo u  ever  h ad  a  q u est io n .    On ce  He at h er  b rou gh t  

u p ,  d o  you  t h in k  I  sh ou ld  rea l l y  d o  t h i s  w r i t t en  rep o rt ?   Ab so lu t e ly .   An d  

movin g  on  t o  marke t in g  an d  o u t reach  up d at e .    

   BEH RE:  H i ,  I  t h in k  t h at ' s  go n n a  b e  me.   M y n ame i s  Ash ley  

Beh re .   I  am d i re ct or  o f  c l ien t  s t rat egy  at  t h e  Ab b i  Agen cy .   Ju st  w an n a  

ch ec k  t h at  you  can  h ear  me o kay .    
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    D R.  JAM ESON :  C lear .  

    BEH RE:  Oka y.   Per f ect .   A l l  r i gh t .   So ,  w e  h ave  a  

p resen t at ion  t h at  we 'd  l i ke  t o  sh are  w i t h  you ,  some of  i t ,  Ryan  d id  t ou ch  

on  a  l i t t le  b i t ,  b u t  w e’ l l  g ive  yo u  a  l i t t le  b i t  mo re  in  d ep th  o n  h ow  w e've  

b een  w ork in g  w i t h  t h e  Exch an ge  an d  ou r  p ar t n ers  t h ro u gho u t  t h e  o f f  

season  f rom p ost  op en  en ro l lmen t  t h ro u gh  t o  n o w .   Let  me ju st  move  t h i s .  

Oka y .   So ,  in  t h at  per io d  f ro m  t h e  las t  t ime  w e met  in  Febru ary  t h rou gh  t o  

n ow  an d  t h en  on go in g  in t o  Sep t emb er  t h e  Ab b i  Agen cy  h as  b een  w ork in g  

w i t h  t h e  Exch an ge ,  an d  l i ke  I  sa id ,  ou r  p ar t n ers  a t  M arket in g  f or  Ch an ge  

an d  Er i cka  A v i le s  C on su l t in g  t o  rea l l y  d o  a  d eep  d ive  in t o  t h e  N evad a  

Hea l t h  L in k  au d ien c e ,  an d  d o  so me rep ort in g  an d ,  d at a  an a lys i s  o n  ou r  

con su mer ,  p ot en t ia l  con su mers ,  an d  u n d erst an d in g  t h e  su cces s  o f  op en  

en ro l lmen t  an d  h ow  w e can  p rep are  an d  o p t imiz e  f o r  th e n ext  u p comin g  

op en  en ro l lmen t  and  p lan  year .   T h i s  h as  come in  t h e  f orm of  mu l t ip le  

research  p ro je ct s .   So ,  I 'm go n n a  go  t h ro u gh  each  o f  t h o se  an d  t ou ch  a  

l i t t le  b i t  on  - -  ab out  t h e  research  p ro ject  an d  t h en  so me o f  t h e  key  f in d in gs  

f or  each  an d  t h en  how  w e' re  in co rp orat in g  t h at  h ere ,  mo vin g  f orw ard .   So ,  

t h e  f i r s t  research  p ro ject s  t h at  w e  w orked  on  w ere  - -  w as  ou r  t arget  

market  su rve y .   Th i s  w as  look in g  at  p ot en t ia l  N evad a  Hea l t h  L in k  

cu st omers ,  sp ec i f i c a l l y  t h e  u n in su red ,  se l f - in su red  an d  t hen  cu rren t  

M ed ica id  rec ip ien t s ,  n o t in g  t h at  w e  knew  t h e  u nw in d in g  of  t h e  p ub l i c  

h ea l t h  emergen cy  w as  go in g  t o  p o t en t ia l l y  h ap p en  t h i s  ye ar ,  an d  w e  

w an t ed  t o  s t ar t  do in g  so me b ac kgrou n d  research ,  so  w e  b et t er  u n d erst ood  

t h at  au d ien ce .   So ,  u n d erst an d in g  t h e  p ro f i les  o f  t h ese  cu st o mers ,  

asses s in g  t h e  aw aren ess  leve l s  o f  N evad a  Hea l t h  L in k  w i t h  each ,  an d  t h en  
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id en t i f y in g  mot ivat o rs  an d  ob st ac les  f or  p u rch as in g  h ea l t h  in su ran ce ,  an d  a  

l i t t le  b i t  o f  eva lu at in g  t h e  o p en  en ro l lmen t  ad vert i s in g  ca mp aign  as  w e l l .  

So ,  some of  t h e  key  f in d in gs  t h at  came o u t  o f  t h i s ,  t h e  u n in su red  au d ien ce ,  

in  p ar t i cu lar  in  N ev ad a  are  most ly  f or mal ly  in su red .   So ,  you  kn ow ,  f or  

examp le ,  t h ey  h ad  i n su ran ce  t h rou gh  t h e i r  emp lo yer ,  b u t  t h en  lost  t h e i r  

job .   So ,  t h at ' s  goo d  f o r  u s  t o  n o t e .   Hea l t h  in su ran ce  f o r  so me of  t h ese  

au d ien ces  can  seem  ou t  o f  reach .   We d o  kn o w  t h at  t h e key  i ssu e  i s  mon ey  

or  cost .   On e  ou t  o f  t h ree  u n in su red  Nevad an s  w an t  t o  b e in su red ,  b u t  t h ey  

are  ju st  w a i t in g  u n t i l  t h ey  are  f in an c ia l l y  s t ab le  en ou gh  t o  d o  so .   An d  t h en  

w e  f ou n d  t h at  th ere  i s  a  n eed  in  t h e  un in su red  market ,  4  ou t  o f  10  

u n in su red  N evad an s  d o  w an t  h ea l t h  insu ran ce  t h i s  year ,  s o  t h at ' s  great .   

So ,  w e ' l l  b e  look in g  act ive l y  reach in g  t h em d u r in g  o u r  o p en  en ro l lmen t  

p er iod  t h i s  n ext  year .   I f  yo u  loo k  o f f  t o  t h e  r igh t  w e  h ave some v i su a l  a id s ,  

t h e  f i r s t  a t  t h e  t op ,  aga in ,  u n d erst an d in g  t h o se  mo t ivat o rs  an d  ob st ac les .   

So  w h y d id n ' t  you  bu y  h ea l t h  in su ran ce  p lan  a f t er  v i s i t in g  N evad a  Hea l t h  

L in k ?   Aga in ,  w e  kn ow  t h at  co st  i s  t h e  n u mb er  o n e  reaso n  w h y,  so  t h ey  

d id n ' t  f in d  an  a f f ord ab le  p lan ,  or  co u ld n ' t  f in d  th e  r igh t  p lan .   Bu t  t h en  w e  

a l so  f ou n d  t h at  th ere ,  t o  n o t e ,  t h e  ap pl i cat io n  p ro ce ss  w a sn ' t  comp let ed  

b ecau se  i t  w as  d i f f i cu l t  o r  co n f u s in g .   An d  t h en  th e  w eb s it e  a l so  a  l i t t le  b i t  

con f u s in g  an d  w e ' l l  t o u ch  k in d  o f  on  ho w  w e' re  lo o k in g  at  t h o se ,  ‘ cau se  

t h ose  are  so me act i on ab le  co mp o n en t s  f o r  u s .   T h e  seco n d  v i su a l ,  h ave  you  

h eard  an yt h in g  ab ou t  N evad a  Hea l t h  L in k?   So ,  t h at ' s  u s  u n d erst an d in g  

w h ich  o f  t h ese  au d ien ces  b est  a l read y  kn o w s  N evad a  Hea l t h  L in k  or  h as  t h e  

h igh est  aw aren ess  l eve l s  an d  w h ich  o f  t h ese  d o n ' t .   T h i s  a  makes  a  lo t  o f  

sen se  t o  u s .   We sa w  t h e  se l f - in su red  au d ien ce  las t  year  w i t h  some of  ou r  
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market in g  on  L in ke d In  t h ro u gh  o p en  en ro l lmen t  b e in g  h igh ly  en gaged  an d  

in t erest ed .   So ,  t h at ' s  great .   We d eve l o p ed  a  smal l  b u s in ess  t oo lk i t  in  t h e  

o f f  season  t o  h e lp  reach  t h i s  market  an d  are  f u r t h er  id en t i f y in g  in  op en  

en ro l lmen t  t h i s  n ext  seaso n ,  h o w  w e can  b et t er  reach  t h e se l f - in su red .  

M akes  a  lo t  o f  sen s e  t h at  t h e  M ed ica id  au d ien ce  h as  t h e  lo w est  aw aren ess  

rat e .   Th ey  h ave  h ea l t h  in su ran ce  t h ro u gh  M ed ica id  cu rre n t ly .   Th ere  i sn ' t  

cu rren t ly  a  n eed  f or  t h em t o  lo o k  f or  ad d i t io n a l  o p t io n s  f or  h ea l t h  

in su ran ce ,  so ,  good  f or  u s  t o  kn ow .   An d  t h en  a l so  imp o rt an t  f or  u s  t o  see  

w h ere  t h e  u n in su red  market  f i t s  an d  h o w  mu ch  d o  w e  n eed  t o  d r ive  

aw aren ess  or  en gag e  in  even  mo re  l i ke  d o w n  t h e  f u n n e l  t act i cs  o f  p u sh in g  

t h em in t o  en ro l lmen t ,  see  w h ere  w e  s i t  t h ere .   An d  t h en  th e  las t  v i su a l ,  

t h i s  i s  f or  u s  t o  gau ge  ou r  o p en  en ro l lmen t  ad vert i s in g  p l an  f rom last  year ,  

an d  t h en  in corp orat e  t h i s  in t o  n ext  year ' s  p a id  med ia  p la n ,  w h ich  o f  t h ese  

t act i cs  b est  h i t .   Go og le  sear ch  a lw ays  d oes  rea l l y  w e l l ,  b u t  w e  w ere  

su rp r i sed  t o  see  t h at  o u r  soc ia l  med ia  ad vert i s in g  e f f or t s  w ere  very ,  ver y  

s t ron g.   An d  t h en  th ere 's  ju st  l i t t le  su b t le t ies  l i ke  kn o w in g  t h at  au d io  

s t reamin g  ou t p er f orms  b road cast  rad i o .   Of  co u rse ,  w e ' re  go n n a  con t in u e  

t o  d o  b ot h ,  b u t  good  f o r  u s  w h en  w e ' re  t h in k in g  ab o u t  w here  t h e  a l locat ion  

o f  sp en d  f a l l s  an d  how  w e' re  reach in g  o u r  au d ien ce .   Th e  secon d  resear ch  

p ro ject  t h at  w e  p u t  t o get h er  w as  a  - -  oh ,  sorry .    

    D R.  JAM ESON :  N ormal ly  I  d on ' t  in t er ru p t  you r  

p resen t at ion ,  b u t  th ere 's  so  mu ch  in f o rmat io n  t o  u n p ack  h ere  f or  t h e  

b oard ,  an d  I  w an n a  ap p lau d  yo u  o n  yo u r  s t u d y  su rvey ,  e t  c et era .   Some of  

t h ose  f in d in gs  - -  can  yo u  go  b ack  t o  t h e  p age  1?   

    BEH RE:  Su re .   
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    D R.  JAM ESON :  Are  a  l i t t le  su rp r i s i n g  t o  me.   

    BEH RE:  Oka y.   

    D R.  JAM ESON :  So ,  I  w o u ld  l i ke  t o  ask  yo u  w h at  t h e  

au d ien ce  s i z e  w as?   

    BEH RE:  Oh ,  t h at ' s  a  go o d  q u est io n .   Kat ie ,  I 'm 

w on d er in g  i f  I  kn ow  t h at  P et er  an d Aaro n  (p h o n et ic )  f rom M arket in g  f or  

Ch an ge  are  in  t h e  in  t h e  au d ien ce ,  a re  you  ab le  t o  p romote  t h em t o  

p an e l i s t s  or  a l low  t h em t o  sp eak  b ecau se  t h ey  are  - -  ou r  par t n ers  a t  

M arket in g  f or  Ch an ge  are  mu ch  more  i n t imat e  w i t h  t h e samp le  s i z e ,  an d  

t h e  d eve lop men t  o f  t h e  su rveys .    

    CHA RLES ON :  Ab so lu t e ly .   Aaron  an d  P et er  I  h ave  you  

on  t h e  p h on e.    

    BEH RE:   T h an k yo u .   O ka y .   

    PETER:   Can  yo u  h ear  me?  

    BEH RE:   Yes .   

    D R.  JAM ESON :  I  d o  w an n a  t h an k  yo u  o n ce  aga in  f or  

d o in g  t h i s  exce l len t  su rvey  b ecau se  t h i s  i s  ju s t  t e l l in g  u s  s o  mu ch  ab o u t  

h ow  ef f ect ive  w e  are  an d  can  b e ,  i t ' s  s o r t  o f  l i ke  t h e  au d i t  Ryan  ju st  

f in i sh ed .   Th e  b et t er  w e  can  an a lyz e  w h at ' s  go in g  o n ,  t h e  b et t er  w e  can  

serve .   An d  t h i s  i s  j u s t  f an t ast i c .   So ,  I  w an t ed  t o  kn o w  th e au d ien ce  s i z e  

an d  d ef in i t e ly  t h e  dat e  o f  t h e  su rvey .   I 'm cer t a in l y  imag in i n g  i t  p reced ed  

t h e  econ omy p ro b lems t h at  w e ' re  h av in g  r igh t  n o w .   ‘Cau se  I  w ou ld n ' t  b e  

su rp r i sed  i f  t h i s  w as  even  - -  i f  i t  w as  pr io r  t o  t h e  las t  f ew  mo n t h s  t h at  i f  

you  rep eat ed  i t  t oday,  w e 'd  even  h ave  mo re  o n  t h e  f in d  a f f ord ab le  p lan  

p ar t .   An d  so ,  t h e  samp le  s i z e ,  t h e  d at e ,  an d  t h en  wh at  I ’m rea l l y  loo k in g  at  
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f or  50%  of  p eop le  cou ld n ' t  f in d  a f f o rd ab le  h ea l t h  p lan .   We h ave  t h i s  

amaz in g  serv ice  w e  o f f er  t h at  immed iat e ly  d i rect s  t h em t o  a  b roker .   An d  I  

t h ou gh t  t h at  w as  gon n a  so lve  t h i s .   Co u ld n ' t  co mp let e  an  ap p l i cat ion  an d  

cou ld n ' t  f in d  a f f ordab le  p lan .   So ,  i f  yo u  can  ad d ress  so me  o f  t h ose  

q u est ion s ,  I  w ou ld  rea l l y  ap p rec iat e  i t .   An d  t h en  ju st  say i n g  t h i s  so  I  d on ' t  

f orget .   An d  t h en  th e  o t h er  b o ard  memb ers  can  ch ime in ,  an d  I ' l l  b ac k  o f f .   

I  t h in k  i t ' l l  b e  rea l l y  imp o rt an t  f or  u s  to  rep eat  t h i s  each  year  an d  see  w h at  

k in d  o f  imp roveme n t s  w e  make.   Go  a h ead .    

    M IT CHE LL :  So  f i r s t  o f  a l l ,  I  lov e  yo u r  q u est ion s .    Th e  - -  

w e  d id  t h i s  b et w een  Jan u ary  26t h ,  2022 ,  an d  Feb ru ary  24t h .   M ost  o f  i t ,  

most  o f  t h e  samp le  w as  in  t h e  b eg in n ing  o f  t h at .   So ,  in  t he  Jan u ary  26t h ,  

p rob ab ly  t h e  f i r s t  week o f  t h at  t h e  t ot a l  en d  w as  800 .   An d I 'm t ry in g  t o  

rememb er  a l l  t h e  q u est ion s .    An d  w e  are  go in g  t o  rep eat  t h i s .   In  f act ,  

w e ' re  t h in k in g  ab ou t  sor t  o f  - -  w e 've  d id  a  n u mb er  o f  su rveys .   You ' l l  h ear  

ab ou t  some of  t h e  ot h er  su rveys .   We' re  t h in k in g  ab o u t  in vest in g ,  t a k in g  

t h at  same b u d get  an d  in vest in g  i t  in t o  a  mo re  ro b u st  su rv ey  t h at  w i l l  g ive  

u s  more  in f ormat ion  f o cu sed  o n  t h e  t arget  market .   I 'm - -  on e  q u est ion  - -  I  

d on ' t  kn ow  i f  I  an sw ered  a l l  yo u r  q u est io n s .   

    D R.  JAM ESON :  T h an k yo u .   Be cau s e  - -  an d  t h at ' s  w h at  I  

w an t ed  t o  say  b ecau se  so me o f  t h ese  resp o n ses ,  l i ke  t h e  50%  cou ld n ' t  f in d  

a f f ord ab le  p lan ,  t hat  n eed s  a  rea l  d r i l l  d ow n .    

    M IT CHE LL :  Yeah .  

    D R.  JAM ESON :  I  kn o w  Ry an  w an t s  t o  kn o w  ab ou t  t h at .  

R igh t ,  R yan ?   An d  t h e  o t h ers  t h o u gh ,  yo u  kn o w ,  w eb s i t e  co n f u s ion ,  min imal  

p eop le  are  get t in g  savv y .   Ou r  w eb s i t e ' s  p ret t y  p er f ect  p ract i ca l l y .  Bu t  
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cou ld n ' t  f in d  t h e  r igh t  p lan ,  30%  say  t h ey  co u ld n ' t  f in d  t he  r igh t  p lan ,  

t h ese  n eed  d r i l l  d ow n s .  

    M IT CHE LL :   R igh t ,  r igh t .   

    JAM ESON :   Can ’ t  f in d  a f f o rd ab le  p lan .   Go  ah ead .   

    M IT CHE LL :   So ,  I  t h in k  t h at  t h i s  i s  - -  t h i s  i s  t h e  k in d  

o f  t h in g  t h at  - -  t h ese  are  a l l ,  you  kn ow ,  some of  t h ese  are  ad d ressab le  b y  

market in g .   Some o f  t h em - -  th e  act u a l  p r i ce  o f  t h e  p lan  of  co u rse ,  i s  n ot  

somet h in g  t h at ' s  in  ou r  p u rv iew .   Bu t  as  f ar  as  t h e  sh o p p in g  exp er ien ce ,  

w e ' re  lo ok in g  at  t h at  an d  w e ' re  d o in g ,  w e ' re  act u a l ly  d o in g  UX  u ser  

research  r i gh t  n ow  t h at  i s  sp ec i f i c  t o  t h e  w eb s i t e .   So ,  i t ' s  n o t  ju st  w h eth er  

t h ey ' re  con f u s in g  - -  co n f u sed  b y  t h e  web s i t e ,  b u t  i t ' s  w h et h er  t h ey  can  f in d  

t h e  b est  p lan .   So ,  a re  w e  g iv in g  t h em t h e  b est  exp er ien ce  so  t h ey  can  f in d  

a  p lan  t h at  f i t s  t h em,  or  i s  i t ,  t h ey ' re  j u st  n o t  a  p lan  l i ke  t h at ,  t h at  ex i s t s?  

An d  so ,  w e  are  f in d in g  some areas  w h e re  w e  can  imp rove  i n  t h at  area .   So ,  

w e  t ry  t o  look  at  t h e  f u l l  jo u rn ey  f rom,  are  w e  get t in g  t h e ir  a t t en t ion ,  

w h ich  I  t h in k  w e  d id  a  rea l l y  go o d  job  o f  t h i s  - -  t h i s  l as t  t ime.   Tw o,  are  

t h ey  go in g  t h rou gh  en ro l lmen t  an d  lo o k  at  each  p iece  o f  t h at  an d  w h at ' s  

h ap p en in g?   An d  so ,  t h i s  su rvey  i s  p ar t  o f  t h e  - -  lo o ks  a t  so r t  o f  t h e  t op  o f  

t h e  f u n n e l  a  lo t .   Th ere 's  a  u ser  su rve y  t h at  w e  d o .   Th ere 's  some o t h er  

t h in gs  you ' l l  come acro s s  t h at  loo k  at  d i f f eren t  p o in t s  in  th e  jo u rn ey.   Bu t  

t h i s  i s  rea l l y  ab ou t  - -  an d ,  t h e  nu mb ers ,  l i ke  can ' t  f in d  an  a f f ord ab le  p lan ,  I  

kn ow  t h at ' s  ou r  h igh est ,  b u t  t h at ' s  a lways  l i ke l y  t o  b e  t h e  h igh est  i f  w e  

w ere  t o  look  at  exc h an ges  everyw h ere  aro u n d  t h e  co u n t ry,  t h at ' s  ju st  an  

i ssu e  w i t h  t h e  p r i c in g  o f  in su ran ce  an d  w h at  p eo p le  exp ect  i t  t o  b e  and  

w h at  i t  act u a l ly  en d s  u p  b e in g .   I  sh o u ld  men t io n  t h at  w e  d o  t h i s  f or  o t h er  
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s t at es ,  so  t h at ' s  h ow  ( in au d ib le ) .  

    CHA RLES ON :   You ’ re  on  mu t e ,  D r .  Jameson .   

    D R.  JAM ESON :  Oh ,  Va ler ie .  Uh ,  i f  y ou ' re ,  i f  you ' re  

t h ere ,  cou ld  you  make  a  co m men t  o n  s in ce  w e  imp lemen t ed  t h e  ava i lab i l i t y  

o f  f in d in g  t h at  b roker  so  eas i l y  o n  o u r  w eb s i t e?   D o  yo u  f ee l  t h at  you 've  

n ot iced  a  d i f f eren ce?   

    CLA RK:  H i ,  D r .  Ja meson ,  Va ler ie  C lar k ,  f or  t h e  record .  

I  h ave  n ot  h eard  o f  an yo n e  h av in g  t r  - -  I  d o n ' t  se l l  on  t h e  Exch an ge .   I  d o  

re f er  i t  t o  - -  I  h ave  a  p erson  t h at  I  re f er  a l l  o f  ou r  Exch an g e  b u s in ess  t o ,  

an d  sh e 's  very  b u s y .   I ' ve  n e ver  h eard  o f  an yo n e  h av in g  t ro u b le  f in d in g  a  

b roker  on  t h e  Exch an ge ,  b u t  I  w i l l  t e l l  yo u  t h at  in  regard  to  t h e  ava i lab i l i t y ,  

you  kn ow ,  w h ere  p eop le  say  t h ey  d id n ' t  f in d  t h e  r igh t  p lan  or ,  a f f ord ab le  

p lan .   Th e  on e  b i t  of  f eed b ack  t h at  I  d o  get  very  f req u en t ly  i s  p eop le  

comin g  o f f  o f  grou p  p lan s  t h at  go  t o  t he  exch an ge .   I t  i s  d i f f eren t .  I t ' s  a  

very  d i f f eren t  - -  t he  p lan  d es ign s  are  v ery  d i f f eren t .   An d  so ,  you  migh t  see  

a  lo t  o f  p eop le  comin g  o f f  o f  gro u p  p rograms sa y in g ,  w e l l ,  I  d id n ' t  f in d  t h e  

r igh t  p lan  b ecau se  i t  d id n ' t  mat ch  an  exp ect at io n  t h at  t h ey  h ad  f rom b e in g  

o n  a  gro u p  p lan  p r ior .   So ,  t h at ' s  my g u ess  as  t o  w h y yo u ' re  h av in g  t h at  

i s su e .    

    D R.  JAM ESON :  Y eah .   Exce l len t  co mmen t .   Yes .   

Becau se  i f  t h ey  cam e of f  grou p  or  emp loyee  p lan s  an d  h ad  a  very  min im al ,  

i t ' s  an  en t i re ly  d i f f eren t  t h in g  w h en yo u ' re  lo o k in g  f or  a  q u a l i t y  h ea l t h  p lan  

t h at ' s  s in g le  p erson  or  gro u p  p lan .   So ,  I  mean ,  a  f ami ly  p l an .   So ,  an y  

ot h er  commen t s  on  t h i s  an d  w e ' l l  l e t  her  go  o n  rep o rt ,  ‘ ca u se  I  kn ow  sh e  

h as  a  lo t  t o  go  t h rou gh .   Ryan ,  d id  you  h ave  a  co mmen t  b ef o re  w e  go  
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t h rou gh ?  

    H IG H:   I 'm good .   

    D R.  JAM ESON :   Oka y.  

    BEH RE:   So ,  w e ' l l  mo ve  t o  t h e  n ext  o n e ,  an d  I ' l l  p au se  

i f  you  h ave  q u est ion s  a f t er  each .   I  h a ve  f o u r  research  p r o ject s ,  so  t h ere  i s  

q u i t e  a  b i t .   As  Peter  men t io n ed ,  t h e  n ext  research  p ro je ct  w as  t h e  

b ian n u a l  p u l se  ch ec k  su rve y .   So ,  w e  d o  t h i s  t w ice  a  year .   T h i s  i s  t h e  

au d ien ce  i s  t h e  gen era l  p o p u lat ion  o f  N evad a.   We d o  a  la rger  - -  t h i s  i s  a  

la rger  p u lse  k in d  o f  ch ecku p  b o t h  t h e  bran d .   An d  t h en  w e d id  as  w e l l ,  t h e  

o p en  en ro l lmen t  camp aign  t o  u n d erst an d  t h e  v iew s  o n  N evad a  Hea l t h  L in k .  

Has  i t  ch an ged  in  t h e  las t  s i x  mon t h s ,  i f  so ,  h o w ?   So ,  t h e  key  f in d in gs  are  

t h at  aw aren ess ,  b ot h  aw aren ess  an d  f avo rab i l i t y  o f  t h e  N evad a  Hea l t h  L in k  

b ran d  amon g t h e  gen era l  p u b l i c  i s  s t a b le ,  w h ich  i s  f an t ast i c .   Aw aren ess  o f  

o p en  en ro l lmen t ,  so  w e  loo k  at  year  o ver  year .   So ,  l as t  o p en  en ro l lmen t  

versu s  t h i s  most  re cen t  o p en  en ro l lmen t  camp aign  d id  grow  b o t h  in  t h e  

se l f - in su red  an d  u nin su red  N evad an  au d ien ce ,  so  t h at ' s  gr eat .   An d  b ot h  

b ran d  f avorab i l i t y  a n d  camp aign  aw are n ess  w ere  h igh er  amon g f ami l ies  

w i t h  ch i ld ren ,  t h i s ,  t o  u s  mad e  a  lo t  o f  sen se .    Qu i t e  a  b i t  o f  ou r  market in g  

d id  f ocu s  on  sh ow cas in g  t h e  f ami ly  u n i t ,  makin g  su re  t o  s p eak  ab ou t  car in g  

an d  p ro t ect in g  f or  you r  f ami ly .   So ,  i t  w asn ' t  su rp r i s in g  t o  u s ,  an d  w e  w ere  

very  p leased  t o  see  t h at  t h i s  w as  reson at in g  w i t h  f ami l ies  w i t h  ch i ld ren .  

An d  t h en  th ere  w as  a  co rre lat io n  b et w een  exp o su re  t o  ad vert i s in g ,  

messag in g  an d  h igh er  f avorab i l i t y  ran k in gs  overa l l .   So ,  t h at ' s  f an t ast i c .   

So ,  t h e  more  t h e  con su mer  w as  see in g  ad vert i s in g  o f  t h e  o p en  en ro l lmen t  

camp aign ,  t h e  h igh er  t h e  f avorab i l i t y  o f  t h e  N evad a  Hea l t h  L in k  b ran d .   So ,  
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n ot  on ly  w as  t h e  open  en ro l lmen t  camp aign  su cce ss f u l  in  sp eak in g  ab ou t ,  

op en  en ro l lmen t ,  dr iv in g  aw aren es s  an d  en ro l lmen t ,  b u t  i t  a l so  h e lp s  

su p p ort  t h e  N evad a - -  an d  b u i ld s  t h e  Nevad a  Hea l t h  L in k  b ran d ,  w h ich  i s  

f an t ast i c .   Th e  t h i rd  research  p ro ject  t h at  w e  co n d u ct ed  w as  t h e  u ser  

su rvey .   So  t h i s  i s  t h e  o n e  t h at  P et er  was  ju st  sp eak in g  ab o u t  w h ere  w e  

t ook  t h ose  con su m ers  t h at  h ad  men t ion ed  t h at  in  t h e  f i r s t  su rvey  t h at  t h ey  

w ere  h av in g  t rou b le  w i t h  t h e  w eb s i t e  o r  t h e  sh o p p in g  p rocess ,  an d  w e  

w an t ed  t o  d ive  d eep er  in t o  u n d erst and in g  w h at  are  t h e  reason s  w h y you  

h ad  d i f f i cu l t y  w i t h  t h at ,  b ecau se  t h at  i s  w h ere  w e  h ave  t he  most  ab i l i t y  t o  

a f f ect  ch an ge .   An d  w e  even  w en t  a  l i t t le  b i t  f u r t h er  and  b ro ke  i t  d ow n  in t o  

f ou r  co mp on en t s ,  in v i t a t ion ,  w h ich  i s  t h e  emai l  commu n i cat ion  ser ies  an d  

d r iv in g  t h em t o  en ro l l  t h e  w eb s i t e  u ser  exp er ien ce  an d  t h en  sh i f t in g  f rom 

w eb s i t e  in t o  t h e  shop p in g  an d  p u rch ase .   So ,  t h e  co mp o n en t s  o f  get  

in su red  as  w e l l  t o  see  w h ere  a lo n g  t h e  p ro cess  w ere  co n su mers  h av in g  

t rou b le  an d  w h at  were  t h ey  h av in g  t ro u b le  w i t h .    I t  i s  imp o rt an t  t o  n ot e  

t h at  in  t h e  overa l l  su rvey ,  mo st  o f  t h e  p eo p le  t h at  w ere  su rveyed  in  

gen era l  d id  f in d  t h at  t h e  w eb s i t e  w as  easy  t o  n av ig at e  8  ou t  o f  10  w ere  

l i ke l y  t o  recommen d .   We w ere  ju st  t ak in g  t h at  k in d  o f  2  ou t  o f  10  an d 

rea l l y  b rea k in g  i t  d ow n  an d  go in g ,  o ka y ,  w h at  w ere  t h e  reaso n s  w h y you  

h ad  i ssu es  ju st  so  t h at  w e  u n d erst oo d .   So me key  i t em s  t h at  p op p ed  o ut ,  

w eb s i t e  organ iz at ion  in  gen era l  w as  co n f u s in g  t o  t h e  co n su mer ,  an d  

t ech n ica l  l an gu a ge  w as  n o t  in t u i t i ve  f or  so me.   So ,  w e  d o  h ave  - -  w e ' re  

act u a l ly  con d u ct in g  an  au d i t  r igh t  n o w  an d  b u i ld in g  ou t  k in d  o f  an  act ion  

i t em p u n ch  l i s t ,  i f  you  w i l l ,  o f  h o w  t o  best  o rgan iz e  t h e  w eb s i t e  b ased  on  

some of  t h e i r  f eed back ,  an d  w e  are  go in g  t o  sen d  t h at  t o  rev iew  w i t h  t h e  
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Exch an ge  an d  w ork  on  t h at  p r io r  t o  open  en ro l lmen t  t h i s  n ext  year .   An d  as  

w e l l ,  rev iew in g  t h e  co p yw r i t in g  o n  t h e  w eb s i t e  an d  u n d erst an d in g ,  t h e  

t ech n ica l  l an gu a ge .   We kn o w  t h at  t h ere  i s  a  n eces s i t y  f o r  h av in g  some of  

t h i s  t ech n ica l  l an gu age ,  b u t  I  t h in k  t h at  t h ere 's  an  o p p ortu n i t y  t o  look  at  i t   

w h en  t h e  con su mer go es  t o  t h e  w eb s i te ,  f i r s t  sp eak in g  t o  t h em in  a  more  

con versat ion a l  m an n er  w h ere  i t ' s  a  l i t t le  b i t  eas ier  t o  u n derst an d ,  an d  t h en  

as  t h ey  read  f u r t h er ,  o r  i f  t h ey  h ave  mo re  in f o rmat io n  t h at  t h ey  n eed  t o  

f in d ,  t h en  h av in g  t hat  t ech n ica l  l an gu a ge  k in d  o f  co me in ,  b ecau se  t h ere  i s  

a  n eed  f or  b ot h ,  I  be l ieve .   In  t h e  sh o p p in g  exp er ien ce  w e  w an t ed  t o  d ive  

d eep er  in t o  t h at  t o  make  su re  t h at  w e  co u ld  p ro v id e ,  get  i n su red  in  t h e  

exch an ge  w i t h ,  som e act io n ab le  i t ems  t h ere .   T h e  main  p ieces  t h at  came 

t h rou gh  f rom t h e  con su mer ,  i t  w as  n ot  easy  t o  make  comp ar i son s ,  an d  

t h ere  w ere  u n c lear  d i rect io n s  an d  i t ' s  n o t  as  easy  as  o t h e r  sh op p in g  

exp er ien ces .   An d  I  t ru ly  b e l ieve  t h i s  i s  a  case  o f  t h e  co n su mer  b e in g  very  

w e l l  t ra in ed  in  some rea l l y  f an t ast i c  sh o p p in g  exp er ien ces  across  t h e  

b oard .   I  d on ' t  t h ink  yo u  can ' t  f ro m an  ap p  or  t h e  w eb s i t e  - -  an y  w eb s i t e  

you  can  b u y  a l l  you r  grocer ie s ,  you  c an  comp are  a l l  o f  yo u r  f l i gh t s .   L i ke  

t h e  con su mer  h as  b een  very  w e l l  t ra in ed  in  o rd er  t o  h o w t o  sh op  on l in e .  

An d  t h ere  are  some rea l l y  w e l l  p u t  t oget h er  c lear  an d  co n c i se  sh op p in g  

t oo ls  f o r  con su mers  in  gen era l .   An d  t h i s  sh o p p in g  t o o l  i s  j u s t  a  l i t t le  b i t  

more  in  d ep t h  an d  a  l i t t le  b i t  mo re  d i f f i cu l t .   So ,  T h e  Ex ch an ge  i s  w ork in g  

w i t h  Get  In su red  t o  t ake  o u r  f in d in gs  f rom t h i s  research  s u rvey ,  as  Ry an  

men t ion ed  an d  see  w h at  can  b e  imp lemen t ed  t o  h e lp  s imp l i f y  an d  make  t h e  

exp er ien ce  a  l i t t le  b i t  more  c lear  f or  t h e  con su mer .   An d  ou r  las t  research  

p ro ject ,  w h ich  w e  act u a l ly  ju st  co mp let ed  an d  sh ared  o u t .   
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    D R.  JAM ESON :  I  w an t ed  t o  ask  Rya n  i f  h e  h ad  an y  

commen t s  on  t h at  or  o u r  b oard  memb ers  h ad  an y  co mme n t s  o n  t h at .   

    H IG H:   I  d o n ' t  h ave  an y  co mmen t s  d i rect ly  on  t h i s ,  

b u t  as  w e  - -  wh en  w e  t ran s i t io n ed  o f f  o f  h ea l t h care .go v  t o  b ecome a  s t at e  

b ased  exch an ge ,  I  k n o w  o n e  o f  ou r  b iggest  p o in t s  w as  w e  w an t ed  t o  do  a  

lo t  more  w i t h  t h e  dat a  o n  o u r  co n su mers  t o  d o  a  d eep ,  d eep  d ive ,  t o  see  

w h o  t h ey  are ,  you  k n o w ,  w h at  th e i r  co n cern s  are ,  w h ere  t h ey  are  an d  h ow  

w e can  imp rove  t h e  u ser  exp er ien ce  f o r  t h em.   An d  t h ese  research  p ro je ct s  

h ere ,  I  f ee l  l i ke  are  in  t h e  t ip  o f  t h e  i ceb erg  in t o  rea l l y  cu st omiz in g  ou r  

p rod u ct  an d  ou r  serv ice  f o r  co n su me rs  in  N evad a.   An d  I 'm  ju st  –  t h ese  - -  

each  t ime  w e rev ie w  t h ese  n ew  d at a  set s  an d  t h ese  n ew  f in d in gs  an d  t h ese  

n ew  su rveys ,  I  f ee l  l i ke  i t ' s  on ly  - -  i t ' s  on ly  imp rov in g  ou r  w eb s i t e  in  

N evad a  Hea l t h  L in k .   

    D R.  JAM ESON :  An d  my o n ly  comm en t  w as  w h en ,  you  

kn ow ,  t h in gs  su ch  a s  w e 've  co me a  rea l l y  lon g  w ay,  n u mb e r  o n e .   Ou r  

cu rren t  p la t f orm,  c u rren t  w eb s i t e  i s  in cred ib ly  so p h i s t i cat ed ,  an d  i t ' s  come 

a  lon g  w ay.   An d  w h en  t h ey  say  47%  ext remely  l i ke ly  on ly  72% ,  an d  t h en 

72%  l i ke ly ,  o f  cou rs e ,  w e 'd  lo ve  t o  get  t h o se  n u mb ers  u p  to  98% ,  b u t  i t ' s  

in h eren t  in  t h e  n atu re  o f  o u r  p ro d u ct  w h en  t h ey  say  n o t  as  easy  a s  ot h er  

sh op p in g  exp er ien c es .   Wel l ,  mo st  ot h er  sh op p in g  exp er ie n ces  comp ar in g  

t r ip s ,  vac at io n s ,  co mp ar in g  h o u ses  an d  even  comp ar in g ,  you  kn ow ,  so  man y 

ot h er  t h in gs  t h ey ' re  p ret t y  s t ra igh t f o rw ard .   An d  I  act u a l l y  w an n a  ap p lau d  

everyon e  on  t ak in g  t h e  mo st  co mp l i cat ed  sh o p p in g  exp er ien ce  an d  even  

makin g  i t  a s  p resen t ab le  as  i t  i s  b ecau s e  some of  ou r  ear ly  exp er ien ces  

w ere  q u i t e  d ef i c ient .   An d  t h i s  i s  - -  i t  i s  t h e  n at u re  o f  th e  b east  w e ' re  
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w rest l in g  w i t h .   Bu t  o f  co u rse ,  t h at  d o esn ' t  mean  w e ' re  go i n g  t o  b e  h ap p y  

w i t h  w h ere  w e ' re  at ,  esp ec ia l l y  w h en  w e  see  t h ese  n u mbers  an d  w i t h  more  

t ech n o logy  an d  t ec h n o lo gy  ad van ce s ,  h o p ef u l ly  w e  can  get  b et t er  an d  

b et t er ,  b u t  w e  are .   Of  co u rse ,  i t ' s  n o t  go n n a  b e  as  easy  as  ot h er  sh op p in g  

exp er ien ces .   Th i s  i s  an  in cred ib ly  com p l i cat ed  b east  t o  w rest le  w i t h  on  t h e  

sh op p in g  exp er ien c e .   An d  I  ju s t  w an n a  say ,  h av in g  sa id  t h at  w e ' re  gon n a  

t ry  t o  d o  mu ch  b et ter .   We w an n a  get  in  t h e  90% ,  bu t  wh ere  w e 've  come 

an d  h ow  ch a l len g in g  t h i s  i s .   An d  so  I ' m lo ok in g  f o rw ard  t o  h ear in g  h ow  

p eop le  can  make  i t  b et t er ,  b u t  I  ju s t  on  a  p o s i t i ve  n o t e  wan t ed  t o  say  t h i s  

d oesn ' t ,  you  kn ow ,  i t  says ,  w h at ' s  t h e  p ro b lem,  b u t  w e  rea l l y  s t i l l  - -  i t ' s  - -  

w e  h aven ' t  got t en  d ow n  t o  th e  rea l ,  yo u  kn o w ,  micro s co p ic  lo o k  at  t h i s  t o  

see  w h at  w e  can  mayb e  rea l l y  d o .   An d  I 'm n o t  su re  w h o 's  go n n a  b e  d o in g  

t h at .   I  imag in e  a  lo t  o f  i t ' s  d o n e  n o t  just  w i t h  t h e  w eb s i t e ,  b u t  t h e  

p lat f o rm,  Get  In su red  are  p rob ab ly  w o rk in g  on  some more  t h in gs .   

    H IG H:   An d ,  D r .  Jameson  s a id ,  I  d id  w an n a  ad d  t h at  

p o in t  t oo ,  i s  t h at  the  Ab b i  Agen cy  an d  M arket in g  f or  Ch an ge ,  w e  d id  h ave  

con versat ion s  w i t h  d eve lop ers  over  a t  Get  In su red ,  so  w e  are  coord in at in g ,  

w e ' re  sh ar in g  t h ese  f in d in gs  w i t h  t h em,  t h ey ' re  b e in g  rece p t ive .   So ,  t h ere  

i s  t h at .   I  ju s t  w an t ed  t o  assu re  yo u  an d  t h e  rest  o f  th e  b oard  t h at  t h ere  i s  

t h at  co l lab orat ion  t h ere  an d  t h e  sh ar ing  o f  in f o rmat io n  t o ,  yo u  kn ow ,  ju st  

con t in u a l ly  imp rove  t h e  p ro d u ct  an d  t he  u ser  exp er ien ce .   

    D R.  JAM ESON :  T h e  Get  In su red  p eo p le  are  n ot h in g  

sh ort  o f  b r i l l i an t ,  b u t  w e  n ever  w an n a  get  co mp lacen t .   Bu t  w h en  i t  says  

n ot  as  easy  as  ot h e r  sh o p p in g  exp er ien ces ,  I  d o n ' t  t h in k  y o u ' re  t a lk in g ,  

ap p les  an d  ap p les .   An d  so ,  I  can ' t  ima g in e  t h at  t h ere  i s  ano t h er ,  exch an ge  
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exp er ien ce  in  ou r  c ou n t ry ,  i f  yo u ' re  sa y in g  n o t  as  eas y  as  o t h er  exch an ge  

sh op p in g  exp er ien c es ,  I  can ' t  imag in e  t h at  an y  o n e  o f  t h em i s  b et t er  t h an  

ou rs .   So ,  n ot  as  ea sy  as  o t h er  sh o p p in g  exp er ien ce s  in  o t h er  areas ,  ‘ c au se  

i f  t h ere ' s  an  exch an ge  t h at  h as  a  b et t er  sh o p p in g  exp er ien ce  t h an  ou rs ,  I  

w an n a  kn ow  ab ou t  i t .   An d  so  d o es  o u r  b o ard .  

    BEH RE:  D ef in i t e ly .  

    D R.  JAM ESON :  Oka y.   

    BEH RE:  Good ,  t o  mo ve  t o  t h e  n ext  p ro ject .   A l l  r i gh t .  

So ,  t h e  las t  researc h  p ro ject  t h at  w e  pu t  t o get h er  w as  o n  t h e  Lat in o  

au d ien ce .   We' ve  a l w ays  f o u n d  t h i s ,  yo u  kn o w ,  o f  co u rse  t h i s  i s  a  ke y  

d emograp h ic  f or  u s  in  t h e  s t at e  o f  N evad a  in  gen era l .   Bu t  w e 've  a lw ays  

looked  t o  d escr ib e  t h e  H isp an ic  au d ien ce  in  k in d  o f  o n e  w ay  w i t h  u t i l i z in g ,  

l i ke  t h in k in g  o f  t h em as  o n e  au d ien ce ,  an d  w e  rea l l y  f e l t  i t  w as  t ime  t o  d o  

a  d eep er  d ive  an d  break  d o w n  t h i s  au d ien ce  t o  b et t er  u n derst an d  a l l  o f  t h e  

coh ort s  w i t h in .   Wh at  are  t h e  –  w h at  do es  t h e  yo u n ger  H is p an ic  au d ien ce  

p ref er  versu s  t h e  o ld er  H isp an ic  au d ien ce ,  t h ose  t h at  are  s in g le  versu s  

t h ose  t h at  are  f ami l ies .   Let ' s  rea l l y  k i n d  o f  d r i l l  d o w n  in  t h at  so  t h at  w e 

can  b et t er  p rep are  messag in g  an d  ad ve rt i semen t ,  an d  o w ned  con t en t  f or  

t h i s  au d ien ce .   Th e  key  f in d in gs  f rom t h i s ,  t h ere ' s  q u i t e  a  f ew ,  b u t  a l l  rea l l y  

va lu ab le .    F i r s t ,  t h at  f ami ly  d r ive s  mu ch  o f  t h e  h ea l t h  in su ran ce  

d i scu ss ion .   I  t h in k  w e  kn ew  t h at  las t  year ,  b u t  w h at  w e f ou n d  t h at  w as  

in t erest in g  t h i s  t ime  aro u n d  i s  t h at  a  po rt io n  o f  t h at  i s  t h at  o t h ers  are  

more  imp ort an t  t h an  se l f .   So ,  i t ' s  n o t  j u st  a  s t ro n g  va lu e  i n  t h e  f ami ly  

u n i t ,  b u t  i t ' s  a l so  imp o rt an t  t h at ,  yo u  kn o w ,  p aren t s  are  t h in k in g  o f  t h e i r  

ch i ld ren  more  so  t h an  t h e i r  o w n  p erson a l  in  in su r in g  t h emse lve s .   I t  w as  
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a l so  in t erest in g  t o  n ot e  t h at  w h en  i t  came t o  f in an ces  t h at  p erson a l  

f in an c ia l  ru in  w as  n ot  a  t op  d r iver  f or  th i s  au d ien ce .   T h er e  w ere  a  n u mb er  

o f  t h ose  t h at  w e  spoke  t o  t h at  w ere  f i rs t  gen erat ion  immi gran t s  t h at  came 

t o  t h i s  cou n t ry  w i t hou t  an yt h in g  in  t h e ir  p o cket ,  an d  t h ey ' ve  - -  essen t ia l l y ,  

t h ey 've  d ea l t  w i t h  f in an c ia l  co mp o n en t s  l i ke  t h i s  b ef o re ,  s o  t h ey ' re  n ot  as  

con cern ed  as  ot h er  t arget  au d ien ces  t h at  w e  h ave  sp o ken  t o .   Ad d i t ion a l ly ,  

you n ger  au d ien ces  f ocu s  o n  get t in g  ah ead  n o w  in  t h e n ear  f u t u re .   Th ere  

w as  a  p ort io n  o f  t he  au d ien ces  t h at  we  sp o ke  t o  t h at  w ere  very  p rou d  t o  

n ot e  t h at  t h ey  h ad  in vest men t  p ro p ert ies .   Th ey ' re  rea l l y  t h in k in g  ah ead  

s t ar t in g  n ow ,  so  t h at  w as  rea l l y  gre at  t o  n ot e .   M id d le  aged  ad u l t s  sp oke  o f  

b ot h  car in g  f or  t h e i r  p aren t s ,  t h in k in g  ab o u t  ret i remen t  an d  t h en  w at ch in g  

t h e i r  ad u l t  ch i ld ren  gro w .   So ,  aga in ,  b reak in g  d ow n  t h at  id ea  o f  f ami ly  an d  

h ow  t h at  w orks  t og et h er  f o r  t h i s  t arget  au d ien ce .   We a l s o  sp oke  t o  some 

se l f - emp loyed  in d iv id u a ls  t ry in g  t o  b et t er  u n d erst an d  t h at  se l f - emp loyed  

au d ien ce  an d  t h en  t h e  Hisp an ic  se l f - e mp lo yed  au d ien ce .   We saw  a  s t ron g ,  

resp on se  f rom t h em in  t h e  las t  o p en  en ro l lmen t  p er iod .   T h ese  

resp on d en t s  d id  n ot e  t h at  th ey  w i l l  d ep r ive  t h emse lves  o f  in su ran ce  as  i t  

w as  seen  as  cost  p r oh ib i t i ve ,  an d  t h at  t h ey  f in d  t h at  i t ' s  bet t er  f or  t h em t o  

h ave  mon ey  in  t h e i r  p o cket  n o w  t o  make  p ayro l l  o r ,  yo u  k n o w ,  p ay  b u s in ess  

exp en ses  f or  t h i s  m on t h ,  ra t h er  t h an  sav in g  f or  f u t u re ,  p o t en t ia l  i s su es  

t h at  migh t  h ap p en  w i t h  t h e i r  h ea l t h care .    T h e  u n in su red  resp o n d en t s ,  an d  

t h i s  i sn ' t  - -  t h i s  w asn ' t  a  sh o c k  t o  u s ,  b u t  t h e  u n in su red  resp o n d en t s  w i t h in  

t h i s  coh ort  f e l t  t h at  h ea l t h care  w as  o u t  o f  reach ,  esp ec ia l l y  f o r  t h e  Lat in o  

au d ien ce .   We kn o w  t h at  cost  i s  a lw ay s ,  as  w e  d i scu s sed  a l read y,  i t ' s  

a lw ays  som et h in g  t h at  i s  b ro u gh t  u p  wi t h  h ea l t h  in su ran ce ,  an d  as  Pet er  
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men t ion ed  ear l ie r ,  t h i s  i sn ' t  n ew  f or  Nevad a ,  t h i s  i s  so me t h in g  t h at  w e  see  

as  a  t ren d  across  d i f f eren t  s t at es .   Bu t  so me rea l l y  p o s i t i v e  t h in gs  t h at  

came ou t  o f  t h i s  su rvey ,  re sp o n d en t s  sh o w ed  a  lo t  o f  app rec iat ion  f or  

a t t emp t s  f rom N evad a  Hea l t h  L in k  t o  re ach  t h e  Lat in o  co mmu n i t y .   Th ey  

w ere  very  h ap p y  t o  kn o w  t h at  t h ere  w as  market in g  an d  ad vert i s in g  t h at  

w as  d i rect ed  t ow ard s  t h em,  t h at  w as  au t h en t ic  t o  t h em,  an d  t h at  research  

w as  b e in g  d on e  t o  b et t er  u n d erst an d  th at  au d ien ce .   A l l  o f  t h at  w as  rea l l y  

p os i t i ve ly  p er ce ive d .   So ,  rea l l y  h ap p y  t o  kn o w  t h at  o u r  mo st  recen t  e f f or t s  

h ave  b een  p os i t i ve l y  imp act in g  t h i s  au d ien ce .   An d  w e ' re  exc i t ed  t o  t ake  

some of  t h ese  f in d in gs  an d  w o rk  t h i s  i n t o  t h e  n ext  o p en  en ro l lmen t  an d  

f u t u re  ad vert i s in g ,  so  t h at  w e ' re  b et t er  reach in g  t h i s  au d i en ce .    

    D R.  JAM ESON :  M y q u est ion ,  o f  cou rse ,  a l l  o f  t h ese  

p eop le  t h at  you  mad e,  p ar t  o f  yo u r  grou p  an d  au d ien ce  in  f or  t h e  Lat in os ,  

t h en  t h ese  w ere  a l l  - -  t h ey  w ere  n ot  t he  i l lega l  im migran t s ,  t h ey  w ere  

p eop le  t h at  w ou ld  act u a l ly  b e  av a i lab l e ,  yo u  kn o w ,  w o u ld  b e  ab le  t o  come 

on t o  ou r  p lan .     

    BEH RE:  I  w i l l  l e t  P et er  sp eak  t o  t h at .   I  t h in k  t h ere  

w ere  a  f ew ,  b u t  - -  

    M IT CHE LL :   Y eah ,  t h ere  w ere  a  f ew .   Y eah .   We 

d id n ' t  d o  - -  w e d id n ' t  ch ec k  t h e i r  ID s  in  t h at  case  o f  - -  b u t  t h ere  w ere  - -  w e  

recru i t ed  f or  p eop le  t h at  w o u ld  b e  p o ten t ia l l y  ab le  t o  b u y.   So ,  t h ere  w ere  

a  f ew  p eop le  t h at ,  th at  may  n o t  act u a l ly  b e  t h ere 's  - -  t h ere ' s  mayb e  so me 

n ot  a  f u l l  u n d erst an d in g  o f  w h ere  th ey  are  c i t i z en  w ise  b y  t h emse lves ,  so  

t h ey  got  in  t h e  grou p ,  b u t  a lmo st  a l l  o f  t h ese  w ere  p eo p le  yes ,  t h at  cou ld  

q u a l i f y .   An d  w h at  you  h ave  t o  rememb er  ab o u t  t h i s .   T h ese  are  grou p s  w e  
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ju st  d id .   So ,  t h ere  w ere  a  la rge  - -  t h ere  w as  a  good  in crea se  o f  Lat in o  in  

t h at  ga in  t h at  Ryan  t a lked  ab o u t ,  t h at  a  lo t  o f  t h o se  w ere  Lat in o .   Th ose  

p eop le  w ere  n ot  gon n a  b e  in  t h ese  grou p s  cu z  w e  w ere  loo k in g  sp e c i f i ca l l y  

a t  u n in su red .   So ,  t h ose  w ere  - -  so  t h i s  i s  essen t ia l l y  l i ke  w e  k in d  o f  keep  

ra i s in g  t h e  b ar  on  ou rse lves .   So ,  w e  lo ok  at  - -  w e ' re  n o t  lo ok in g  at  sor t  o f  

ou r  p ast  su cces s .   We're  lo o k in g  at  w h ere  d o  w e  go n n a  get  a  f u t u re  

su cce ss ?   An d  so ,  t h ese  are  go n n a  b e  a  t o u gh er  au d ien ce  t h an  t h e  on e w e  

got  las t  year ,  an d  y ou  kn o w ,  each  year ,  h o p ef u l ly  as  w e  gro w  t h i s ,  t h e  

au d ien ces  get  t ou gh er  an d  t o u gh er ,  bu t  w e  t ry  t o  ra i se  o u r  game so  w e  can  

reach  t h em.   So ,  t h at ' s  p ar t  o f  w h at  we ' re  t ry in g  t o  d o  t h i s  i s  t o  learn  

more .   Th ere 's  a l so  n o t  b een ,  yo u  kn o w,  su rp r i s in g l y  t h e  amo u n t  o f  Lat in o  

research  sp e c i f i c a l l y  in  N evad a  i s  n o t  w h at  w e  see  in  so me o t h er  s t at es ,  

i t ' s  most ly  t h e  p o l i t i ca l  s t u f f .   So ,  i t ’ s  j u s t  in t erest in g .   T h i s  i s  k in d  o f  

in t erest in g ,  more  w id e ly  t oo .    

    D R.  JAM ESON :  I  ju s t  w an n a  –  I  - -  yes ,  ver y  good .   I  ju s t  

w an n a  c lar i f y  t h at  i t ' s  very  i mp o rt an t  f or  t h i s  t o  b e  an  accu rat e  research  

n u mb er  f or  t h at ,  i t  ju s t  h as  t o  b e  p eo p le  t h at  are  lega l  c i t i z en s .   An d  w h at  

I 'm rea l l y  cu r iou s  a b o u t ,  a  q u est io n  I  w o u ld  l i ke  t o  kn o w  i s  w h at  i s  t h e i r  - -  

t h ese  p eop le  t h at  are  a t t en d in g ,  w h at  in come b rac ket  d o  t h ey  f a l l  in ,  t h ese  

p eop le  t h at  are  a t ten d in g?   Wh at  d o  th ey  act u a l l y  f ee l  t h ey  h ave  as  

d i scret ion ar y  f u n d s  t h at  t h ey  can  p u t  to w ard s  a  h ea l t h  p lan ?   D o  t h ey  t h in k  

i t ' s  $40  a  mon t h ?    D o  t h ey  t h in k  i t ' s  - -  

    M IT CHE LL :  T h ey  t h in k  - -  t h ey  t h in k  i t ' s  ver y  - -  t h ey ' re  - -  

t h ey ' re  very  low  - -  low er  in come.   

    D R.  JAM ESON :  R igh t .   An d ,  an d  t h en  Ryan ,  sorr y  I  
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in t er ru p t ed  you ,  p lease  go  o n .   

    M IT CHE LL :  So ,  t h ey ' re  lo w er  in co me,  b u t  w e  t r ied  t o  

t arget  p eop le  t h at  w ere  so r t  o f  ab o ve  M ed ica id .   So ,  t h ey ' re ,  you  kn ow ,  

more  l i ke  w h at  ou r  cu st o mers  w o u ld  b e ,  b u t  t h ey  w ere  gen era l l y  low er  

in come,  gen era l l y  t h ou gh t ,  yo u  kn o w ,  i t ' s  n o t ,  t h ey  d o n ' t  h ave  a  lo t  o f  

ext ra  mon ey  s i t t in g  aro u n d ,  an d  so  yes ,  t h e  mo n ey  w as  a  h u ge  i ssu e  f or  

t h em.    Bu t  t h ey  w ere  an d  rememb er  t h i s  i s  n o t  b ecau se  o f  h o w  w e 

recru i t ed  i t .   I t ' s  n o t  rep resen t at ive .   We w ere  p u rp o se ly  go in g  a f t er  t h ese  

p eop le .   So ,  b u t  amon g t h ese  p eo p le ,  th ey  w ere  n o t  very  aw are  o f  w h at  

t h ey  cou ld  get  o f f  th e  - -  f rom N evad a  Hea l t h  L in k .   ‘C au se  t h e  p eop le  th at  

w ere  mo re  aw are  o f  cou rse ,  a re  p eop le  t h at  w e  w ere  ab le  t o  recru i t  

ear l ie r .   

    D R.  JAM ESON :  So ,  Ryan ,  h o w  w ou ld  yo u  t e l l  t h em w hat  

p lan  w e  h ave  ava i la b le  f or  t h em?  

    H IG H:   M y f i r s t  in c l in at io n  w ou ld  b e  t o  con n ect  t h em 

w i t h  a  l i cen sed  b roker  an d / o r  n av igat o r  an d  h ave  t h e  exp ert s  w a lk  t h ese  

con su mers  t h rou gh ,  yo u  kn o w ,  s t ep  b y  s t ep  an d  g ive  t h em,  yo u  kn ow ,  t h e  

t yp e  o f  ad v ice  t h at  t h ey ' re  t ra in ed  t o  g ive  t o  make  t h e  sh o p p in g  exp er ien ce  

o p t imal  f or  t h ese  con su mers .    

    D R.  JAM ESON :  Th at ' s  a  good  p lan  - -  t h at ' s  a  goo d  

resp on se ,  R yan ,  sa f e .    N o w  Heat h er  u sed  t o  t a lk  ab o u t  o ur  k in d  o f  $0  in  

p lan  f or  p eop le  t h at  go t  t h e  l imi t ed  p lan ,  b u t  I  d o n ' t  rememb er  w h at  sh e  - -  

t h e  w ord s  w ere  t h at  sh e  re f er red  t o  i t  as ,  k in d  o f  t h e  d ef au l t  p lan .   I t  

w asn ' t  rea l l y ,  you  k n o w ,  p la t in u m go ld ,  sor t  o f  an  - -  

    H IG H:   T h e  b ro n z e?  
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    D R.  JAM ESON :  N o,  w asn ' t  - -  w asn ' t  t h e  b ro nz e ,  w ere  

t h ey  w h ere  t h ey  w ere  ( in au d ib le ) .   

    H IG H:   Oh ,  t h ere 's  a l l  - -  f o r  t h o se  u n d er ,  I  b e l ieve  

age  29  cat ast rop h ic  p lan s?   

    D R.  JAM ESON :  M ayb e  t h at  w as  i t ,  p erh ap s  t h at ' s  - -  b ut  

you  d id n ' t  u se  t h at  w o rd ,  b u t  p erh ap s  th at ' s  i t .   An d  t h ose  are  s t i l l  

imp ort an t  p lan s  in  a  gro u p  l i ke  t h i s ,  b ecau se  I  w i l l  t e l l  yo u ,  t h e  t h in g  I  h ear  

ab ou t  f rom t h e  Lat in  Amer ican s  are  t h at  even  i f  t h ey  are  lega l l y  h ere  i s  

t h at  w e  h ave  t h e  worst  h ea l t h care  in  t h e  w o r ld  an d  t h at ,  t h at  t h ey  can ' t  - -   

in  t h e  i t s  syst em,  in  t h e  sen se  t h at  t h ey  can ' t  a f f o rd  t h e  syst em.   An d  i f  

t h ey  get  i t ,  i f  t h ey  w orked  h ere  f o r  20  years ,  le ga l l y ,  t h en  t h ey  lose  t h e i r  

h ou se  an d ,  t h at  th ere 's  n o  rea l  o p t io n s .   An d  t h i s  h as  go t  t o  b e  - -  t h ere ' s  

got  t o  b e  an  op t ion  f or  t h o se  p eo p le  here .   An d  so  even  i f  i t ' s  a  

cat ast rop h ic  p lan  a n d  t h ey  u n d erst an d t h at  an d  th ey  get  to  a  b roker  an d  

t h ey  get  in t o  t h e  hosp i t a l  an d  t h ey ' re  lo s in g ,  yo u  kn o w ,  t h ey  h ave  d eb t s  o f  

a  h u n d red ,  $200 ,000 .   T h ey  d o n ' t  lo se  t h e i r  h o u se  t h ey  work  so  h ard  f or ,  

an d  h op ef u l ly  ou r  brokers  are  sen d in g  t h at  message  h o me t o  t h em.   An d  

so ,  an d  d o  you  gu ys ,  w h en  yo u ' re  d o n e  w i t h  d o in g  you r  research ,  d o  you  

t ry  t o  t e l l  t h em t h at  t h ere  co u ld  b e  an  aven u e  an d  reco mmen d  t h em t o  a  

b roker  an yw ay ?   

    M IT CHE LL :   We d id n ' t ,  t h at  w ou ld  b e  a  good  id ea .   

We d id n ' t  act u a l ly  r e f eren ce  w i t h  t h i s  gro u p ,  t h e  b ro kers ,  b u t  w e  d id  n ot e ,  

you  kn ow ,  an d  t h i s  i s  very  co mmo n ,  h a p p en s  t o  f o cu s  gro u p s .   As  t h e  

d i scu ss ion  con t in u ed ,  yo u  kn o w ,  p ar t  o f  t h i s  i s  t h ey  saw  t h e  ad .   So ,  man y  

o f  t h em h ad n ' t  seen  t h e  ad s  cu z  o f  th e w ay  w e  recru i t ed .   An d  t h ere  w as  
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t h e  leve l  o f  in t erest  in  f o l lo w in g  u p .   So ,  t h e ,  yo u  kn o w ,  a  n u mb er  o f  

p eop le  w ere  gon n a  go  t o  t h e  w eb s i t e ,  see  w h at  w as  t h ere .   Th ey ’ re  mu ch  

more  in t erest ed  t han  t h ey  w ere  in  t h e b eg in n in g ,  w h ich  i s  n o t  u n common  

w i t h  f ocu s  grou p s ,  ‘ cau se  yo u ' re  t a l k in g  ab o u t  a l l  t h e  b enef i t s  an d  so  on .  

An d  a f t er  a  con versat io n  l i ke  t h at ,  t h ey ' re  mu ch  more  in t erest ed .   Wh en  

w e - -  

    D R.  JAM ESON :  An d  I  w an n a  ap p laud  yo u  f o r  t h e  

research  - -  f or  t h e  p ast  p ro grams w h ere  yo u ,  yo u  kn o w ,  w h en  - -  w h en  a l l  o f  

t h i s  came ab ou t  an d ,  Ob ama w o u ld  t a lk  ab o u t  t h e  a f f o rd ab le  h ea l t h  p lan ,  

t h e  b ig  - -  t h e  b ig  d r iv in g  f orce  w as  a l l  t h e  med ica l  b an kru p t cy .   I t  w as  l i ke  

n u mb er  on e  b ecau se  o f  b an kru p t cy  in  t h e  co u n t ry  an d  you  in  t h e  p ast ,  t h e  

ad vert i s in g  h as  f oc u sed  t o o .   Y o u  kn o w ,  w h en  yo u  h ave  so met h in g ,  d on ' t  

le t  t h i s  b e  makin g  y ou  f in an c ia l l y ,  med i ca l l y  b an kru p t .   I  h aven ' t  seen  as  

man y  o f  t h ose ,  I  mi gh t  h ave  missed  t h em myse l f ,  b u t  I  s t i l l  t h in k  t h at ' s  an  

imp ort an t  d raw in g  card  f o r  t h i s  p o p u lat io n ,  p ar t i cu lar ly  i f  t h ey  cou ld  ju st  

get  t h at  message  a n d  u n d erst an d  i t .    

    M IT CHE LL :   Y eah ,  I  t h in k  i t ' s  - -  I  t h in k  log i ca l l y  

t h at ' s  t ru e ,  b u t  what  w e 've  f o u n d  in  th e  exp er ien ce  w h ere  t h at  message  i s  

in d iv id u a l ly ,  i t ' s  n o t ,  t h ere 's  an  op t imism b ias  t h at  w e  a l l  h ave ,  l i ke  n ot  

ju st  t h i s  grou p .   

    D R.  JAM ESON :  Yeah .   

    M IT CHE LL :   An d  so  i t  t en d s  t o  be  p eo p le  t h at  go  b y 

t h e i r  exp er ien ce  an d  yo u  kn o w ,  an d  t h is  h as  go n e  b ac k  s in ce  t h e  b eg in n in g  

o f  w h at  w e  d id  t h e  research  w h en  w i t h  t h i s  w as  f i r s t  set  u p  b y  CM S f or  

h ea l t h care .go v  an d ,  w e  w o u ld  h ear  i t  th en ,  an d  w e 'd  b een h ear in g  i t  a l l  t h e  
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w ay  t h rou gh  f or  years  an d  years  an d  y ears  o f  p eo p le  ju st  exp la in ed  t o  you  

ab ou t ,  h ey ,  h ere ' s  h ow  I  w o rk  o u t  t h e  mo n ey.   So ,  t h ey  h a ve  t o  see  mo re  - -  

a  more  p resen t - d ay  rew ard ,  l i ke  a  rew ard ,  an  immed iat e  rew ard .   An d  so ,  

t o  t h em,  i t ' s  t h e  - -  i t ' s  t h e  p eace  o f  min d .   I t ' s  b e in g  ab le  t o  f ee l  l i ke  

t h ey ' re  mak in g  i t ,  t h at  k in d  o f  t h in g  i s  act u a l ly  mo re  mo t i vat in g  w h ere  

log ica l l y ,  i f  you  b reak  i t  d ow n  log ica l l y ,  you ' re  l i ke ,  n o ,  i t ' s  ab ou t  n ot  go in g  

b an kru p t ,  b u t  t h at  log ic  i s ,  an d  you  kn o w ,  t h i s  i s  l i ke  a  lo t  o f  ad vert i s in g .   

You  h ave  t o  go  t o  wh ere  t h ey  are .   Y ou  can ' t  rea l l y  s t ar t  w i t h ,  h ey ,  come 

on ,  l i s t en  t o  u s .   

    D R.  JAM ESON :  T h an k yo u .   An y  ot h er  b oard  commen t s?   

Oka y.   We ' l l  move  o n .   

    BEH RE:  Per f ect .   Y eah ,  I  d id  w an n a  n o t e  tw o  t h in gs  

ju st  t o  b u i ld  on  th at ,  o n e ,  w e  d id  f in d  i t  va lu ab le  t o  in c lu d e  o r  t o  n ot  ch eck  

s t at u s  w h en  con d u ct in g  t h i s  p ro ject  b ecau se  i t  i s  imp o rt an t  t h at  even  i f  th e  

p erson  p ar t i c ip at in g  in  t h e  p ro ject  may  n o t  h ave  b een  ab le  t o  en ro l l ,  b u t  i f  

t h ey ' re  p ar t  o f  a  mixed  s t at u s  f ami ly ,  t h e i r  ch i ld ren  are .   S o ,  i t  w as  good  

f or  u s  t o  gat h er  t h at  in f o rmat ion .   An d  t h en  w e  d o h ave  id en t i f ied  Sp an ish  

sp eak in g  b ro kers  a n d  n av igat o rs  an d  o n  an yt h in g  t h at  i s  ta i lo red  f or  t h i s  

au d ien ce  in  ou r  ad vert i s in g .   We d o  a l w ays  ma ke  su re  t o  p u t  t h at  as  ou r  

ca l l  t o  act ion  b ecau se  w e  f in d  i t  t o  b e  s t ron ger  t h an  ju st  th e  w eb s i t e  in  

gen era l .   

    D R.  JAM ESON :  T h an k yo u  ver y  mu c h .    

    BEH RE:  Oka y.   So  t h en  mo vi n g ,  t h ere  are ,  as  R y an  

men t ion ed ,  t h ere 's  k in d  o f  t w o  overarc h in g  la rger  n arrat iv es  t h at  are  

h ap p en in g ,  an d  w e  h ave  p rep ared  some mat er ia l s  f or  T h e  Exch an ge  t o  h e lp  
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t h em in  commu n ica t in g  t h i s ,  t h e  f i r s t  i s  t h e  ARPA su b s id ie s .   We h ave  p u t  

t oget h er  some mat er ia l s  an d  t oo ls  f or  b ot h  Ryan  an d  Jan e l  as  t h ey  t rave l  

t h i s  sp r in g ,  b ot h  in  makin g  su re  t h at  we ' re  id en t i f y in g  h o w  t h ese  su b s id ies  

cu rren t ly  p os i t i ve ly  imp act  N evad an s ,  an d  t h at ' s  k in d  o f  th e  gen era l  

d i rect ion  an d  ap p roach .   An d  t h en  a l so  ju st  makin g  su re  t h at  t h ere 's  an  

aw aren ess ,  i f  t h ese  su b s id ies  go  aw ay ,  h o w  t h at  w i l l  imp ac t  n egat ive ly  

N evad an s ,  u t i l i z in g  s t o ryt e l l in g  co mp o n en t s  w h ere  yo u  see  t h ese  p re  an d  

p ost  mon t h ly  ARPA mon t h ly  p remiu ms.   I  t h in k  t h i s  i s  a  re a l l y  n ice  s t ory  t o  

t e l l ,  so  w e 've  p u t  - -  t h e  exch an ge  p u t  to get h er  so me scen a r io s  t h at  w e  

h ave  u t i l i z ed ,  an d  th en  w e  u sed  some n ice  v i su a l  a id s ,  an d  some samp les  o f  

t h at  are  on  t h e  r ight  h ere  o f ,  yo u  kn o w ,  w h y h ave  N evad an s  lost  t h e i r  

covera ge ,  w h y  can ' t  some,  N evad an s  f i n d  h ea l t h care  cover age?   Ju st  

h e lp in g  id en t i f y ,  b u i ld  o u t  w h o  th e  N evad a  au d ien ce  i s ,  an d  t h en  makin g  

su re  t h at  t h e  ARPA su b s id ies  an d  t h e  imp act s  o f  t h at  are  very  c lear  f o r  

t h em t o  commu n icat e .   T h e  seco n d  i s  t h e  p u b l i c  h ea l t h  emergen c ies .   So ,  

w e  h ave  w orked ,  as  Ryan  men t io n ed  in  co n ju n ct io n  w i t h  th e  exch an ge  an d  

t h e  s t at e  M ed ica id  o f f i ce  t o  h e lp  p u t  to get h er  some mat er ia l s ,  t o  su p p ort  

t h e  M ed ica id  o f f i ce  an d  t h e i r  o u t reach h ere  n ow .   T h i s  i s  a  p h ase  ap p roach ,  

t h at  w e ' re  t ak in g  a l on g  w i t h  t h e  M ed ica id  o f f i ce .   T h e  f i r s t  p h ase  s t ar t ed  in  

M arch ,  an d  I ' l l  e xp l a in  a  l i t t le  b i t  f u r t her ,  b u t  t h e  f i r s t  phase  i s  es sen t ia l l y  

aw aren ess .   Wh at  i s  t h e  p u b l i c  h ea l t h  emergen cy  t h at  i t  i s  l i ke ly  t o  en d  

very  soon ,  an d  t o  g o  u p d at e  yo u r  in f o rmat io n  o n  t h e  M ed ica id  p ort a l  so  

t h at  t h ey  can  reach  you ?   An d  t h en  t h e seco n d  p h ase  i s ,  y o u  kn ow ,  t h en  

t h ere  w i l l  b e  a  d rop o f f  o f  a  p o rt io n  o f  M ed ica id ,  cu rren t  M ed ica id  

rec ip ien t s ,  an d  t h ey  are  b est  q u a l i f ied  t o  en ro l l  t h ro u gh  N evad a  h ea l t h  



 

38 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G  

T h u r s d a y ,  J u n e  2 3 ,  2 0 2 2  
 

 
 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

L in k ,  an d  w e ' re  h er e  f or  yo u .   Let ' s  p re ven t  a  gap  in  co ver age .   I  p la ced  a  

f ew  b u l le t s  h ere .   We,  in  t h at  f i r s t  su rvey  d id  so me - -  a  d eep er  d ive  o n  

N evad an s  on  M ed ica id .   We w an t ed  t o  b et t er  u n d erst an d  th at  au d ien ce ,  i f  

w e ' re  go in g  t o  t a lk  t o  t h em,  t o  make  su re  t h at  w e  w e’re  cra f t in g  messag in g  

ap p rop r ia t e ly .   Imp ort an t  t o  n o t e  t h at  75%  o f  t h e  M ed ica id  o f f i ce  t h at  w e  

su rveyed  h ad  b een  on  M ed ica id  f o r  a t  least  t w o  years .   So ,  t h ey  are ,  you  

kn ow ,  lon ger  s t an d i n g  cu st o mers  o f  M ed ica id .   On l y  21%  w ere  cu rren t ly  

u n sat i s f ied  w i t h  t he i r  co vera ge ,  so  t h e y ' re  q u i t e  h ap p y  co n su mers .   An d  

t h en  more  t h an  on e in  3  M ed ica id  rec ip ien t s  d id  f ear  los in g  t h e i r  coverage .   

So ,  t h ere  i s  a l read y  a  f ear  k in d  o f  p r ior  t o  t h i s  u n w in d in g  o f  p u b l i c  h ea l t h  

emergen cy .   An d  t h en ,  yo u  kn o w ,  w h o 's  l i ke ly  t o  sh i f t ,  r i g h t ?   So ,  20%  of  

t h ose  su rveyed  w ou ld  sh o p  f o r  a l t ern ate  in su ran ce  p lan s  a s  so on  as  

p oss ib le ,  so  t h at ' s  great  n ew s  f o r  u s .   We kn o w  t h at  t h ere 's  an  act ive  

cu st omer  w h o w ou ld  lo o k  immed iat e l y  f o r  h ea l t h  in su ran ce  p lan s .   An d  

t h en ,  you  kn ow ,  h ow  co st  p ro h ib i t i ve  i s  t h i s  au d ien ce ,  15%  w o u ld  b e  

l imi t ed  - -  men t ion ed  t h at  t h ey  w ou ld  be  l imi t ed  b y  f in an c i a l  s t ab i l i t y  in  t h e  

cost  o f  p lan s .   Th at  makes  a  lo t  o f  sen s e .   T h ey ' re  cu rren t l y  get t in g  $0  

p lan s .   So ,  good  f or  u s  t o  kn o w  t h o u gh ,  b ecau se  t h at  w i l l  h e lp  w i t h  ou r  

messag in g .   I  men t i on ed  a  p h ased  ap p ro ach .   So ,  t h i s  i s  ju st  a  l i t t le  b i t  o f  a  

d eep er  d ive  in t o  t hat  ap p ro ach .   T h e  f i r s t  p h ase  i s  a l l  ab o u t  ed u cat ion ,  

makin g  su re  t h at  enro l le rs  are  u p d at in g  t h e i r  p h on e  nu mb er ,  t h e i r  ad d ress ,  

t h e i r  emai l  ad d ress  w h en  M ed ica id  i s  read y  t o  reach  o u t  w i t h  

red et ermin at ion  le t t ers ,  w e  w an n a  make  su re  t h at  t h ey  can  act ive ly  re ach  

t h e i r  au d ien ce .    An d  so me o f  t h e  t act ics  t h at  w e ' re  u t i l i z in g  t o  d o  t h at  

w e ' re  u p d at in g  t h e  M ed ica id  sp ec i f i c  w eb p ages  o n  N evad a  Hea l t h  L in k ,  
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d r iv in g  t o  t h ose  t h rou gh  so me o w n  co n t en t ,  b lo g  p o st s ,  so c ia l  med ia ,  e t  

cet era .   We h ave  t h e  p u b l i c  re la t io n s  t eam k in d  o f  o n  s t an d b y  an d  most ly  

keep in g  t ab s  on  t h e  co n versat io n ,  w h at ' s  h ap p en in g  in  t h e  go vern men t  

a f f a i r s  segmen t .   A n d  w e 've  a l so  d eve l op ed  w h at  w i l l  b e  on l in e  h ere  

sh ort ly ,  an  on l in e  t oo lk i t  f or  p ar t n ers ,  a l l  k in d s  o f  p ar t n er s  t h at  w e ' re  

id en t i f y in g  t o  h e lp  w i t h  o u t reach  o n  t h i s  messa ge ,  t h i s  aw aren ess  an d  

ed u cat ion  message  ab o u t  M ed ica id  an d t h e  p u b l i c  h ea l t h  emergen cy .   

Ad d i t ion a l ly ,  w e  h ave  a  p a id  med ia  p lan  co mp o n en t .   We're  s t i l l  k in d  o f  

w ork in g  t h rou gh  w h at  t h at  lo o ks  l i ke ,  b u t  rea l l y  ju st  d r iv i n g  t h at  aw aren ess  

message  h ome of  g o in g ,  t h i s  i s  h ap p en in g ,  go  in  an d  u p d at e  yo u r  

in f ormat ion  so  t h at  yo u ' re  read y .    

    D R.  JAM ESON :  Exce l len t  p rep arat io n .   I  can ' t  ima g in e  

t h at  you  cou ld  d o  an y  mo re .   I t  i s  rea l l y  exc e l len t .   

    BEH RE:  T h e  seco n d  p h ase ,  t h i s  i s  w h en  t h e  en d o f  t h e  

p u b l i c  h ea l t h  emergen cy  h ap p en s ,  red et ermin at ion s  w i l l  b eg in ,  an d  t h ose  

con su mers  w i l l  b e  k i cked  in t o  a  sp ec ia l  en ro l lmen t  p er io d  f or  60  d ays .   

Th at  i s  ou r  op p ort un i t y  as  an  agen c y  t o  reach  o u t  t o  t h em,  le t  t h em kn ow  

t h at  N evad a  Hea l t h  L in k  ex i s t s ,  t h at  w e  h ave  t h e  h igh est  - -  w e  w an t  t o  

sh are  aw aren ess  o f  low  co st  an d  h igh - q u a l i t y  p lan s  o f  N ev ad a  Hea l t h  L in k .  

An d  t h i s  cu st omer  i s ,  yo u  kn o w ,  a  ver y  h igh  p ro p en s i t y  t o  q u a l i f y  f or  

su b s id ies  or  ad van c ed  p remiu m t ax  cre d i t s .   So ,  ju st  ma kin g  su re  t h at  t h ey  

u n d erst an d  k in d  o f  l i ke  w e ' re  t h e  n ext  b est  t h in g  b u t  do ing  i t  in  a  rea l l y  

n ice  w ay  an d  a  w ay  in  w h ich ,  yo u  kn ow ,  le t ' s  p reven t  a  ga p  in  coverage .  

An d  h ere  w e  are  w it h  a l l  o f  t h ese  great  t h in gs  f o r  yo u .   T h i s  w i l l  h ave  a  f ew  

more  t arget ed  t act i cs .   We ar e  ab le  t o  reach  t h e  M ed ica id  an d  e l ig ib le  
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au d ien ce  t h rou gh  ou r  emai l  n ew s let t er ,  so  w e ' l l  h ave  a  s t r on ger  emai l  

n ew s let t er  camp aig n .   We h ave  an  o p p o rt u n i t y  t o  w o rk  w i t h  t h e  M ed ica id  

o f f i ce  an d  ad d in g  a  s t u f f er  in t o  an d  send  ou t  t o  t h e i r  ma i l in g  l i s t .   So ,  a f t er  

t h ey 've  rece ived  t h e i r  red et ermin at ion  le t t er  an d / or  w i t h  i t ,  w e  can  a l so  

h ave  t h at  in f ormat ion ,  l i ke  you  h ave  lo st  covera ge ,  h ere ' s  an  op t ion  f or  

you ,  k in d  o f  r igh t  a w ay  i f  yo u 'd  l i ke  t o  t ake  care  o f  i t .   An d  t h en  aga in ,  

more  ow n  con t en t  th ro u gh  b lo gs ,  so c ia l  med ia .   Pu b l i c  re l a t ion s  w i l l  l i ke ly  

h ave  a  s t ron ger  p re sen ce  d u r in g  t h i s  t ime,  i t ' s  more  a ct ion ab le .   An d  t h en  

at  t h at  t ime,  b ecau se  w e  kn ow  some are  lo s in g  co verage ,  w e  can  h ave  a  

more  rob u st  an d  t arget ed  p a id  med ia  p lan ,  act ive l y  t arge t in g  t h em.   Wel l ,  

cou p le  more  t h in gs .   Of  co u rse ,  w e  are  in  a  sp ec ia l  en ro l lm en t  p er iod .   Th i s  

i s  n ot  n ew  f or  t h i s  t eam,  b u t  ju st  makin g  su re  t h at  t h e  b oard  d id  see  t h at  

w e  h ave  b ot h  En g l i sh  an d  Sp an ish  sp ec ia l  en ro l lmen t  p er iod ,  ad vert i s in g  

camp aign  in  mar ket .   T h i s  i s  d i re ct ed  t o  t h o se  t h at  h ave  recen t ly  

exp er ien ced  a  q u a l i f y in g  l i f e  even t .   Y o u  can  see  t h e  creat ive  o n  t h e  r igh t  

i t ' s  ver y  b o ld ,  p u n ch y,  f resh .   We're  t r y in g  t o  a t t ract  a t t en t io n ,  makin g  

su re  t h at  t h e  messag in g  i s  ver y  c lear  h ere .   A  h ave  a  v id eo  - -  a  q u ick  v id eo ,  

see  i f  i t  p lays .   So ,  rea l l y  t ry in g  t o  mak e  su re  t h at  i t  g rab s  you r  a t t en t ion  

an d  b r in gs  t h e  con su mer  t h ro u gh .   An d t h en  t h e las t  co mp o n en t  t h at  I ' l l  

t a lk  ab ou t ,  p a i red  w i t h  sp ec ia l  en ro l l men t ,  w e  a l so  h ave  o w n ed  con t en t .  

An d  w e  rea l l y  w an t ed  t o  t h in k  s t rat eg ica l l y  ab o u t  o f f  seaso n  con t en t .   So ,  

w h at  are  w e  d eve lop in g  f or  b logs  an d  emai l  an d  soc ia l  me d ia ,  an d  h ow  are  

w e  imp act in g  t h e  commu n i t y  b et w een  Feb ru ary  an d  Sep t emb er?   We 

w an t ed  t o  make  su re  t h at  w e  w ere  t h ink in g  ab o u t  t h e  co n su mer  an d  t h e  

con su mer 's  n eed s  d u r in g  t h i s  t ime  p er io d .   We a lw ays  co n d u ct  keyw ord  
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research  f i r s t .   So ,  l i ke ,  w h at  are  con su mers  sear ch in g  f or  in  t h at  t ime  

p er iod ?   Wh at  d o  th ey  n eed  t o  kn o w ?  M akin g  su re  t h at  w e ' re  p rep ar in g  

con t en t  t h at  sp eaks  t o  t h at .   An d  t h en  w h at  w e  d id  i s  w e  d id  a  lo t  o f  

research  on  h ea l t h  t h emed  d ays  an d  mo n t h s ,  h ea l t h  in f o rmat io n  an d  

makin g  su re  t h at  Nevad a  Hea l t h  L in k  i s  seen  as  t h at  h ea l t h  - -  t h at  aut h or i t y  

on  h ea l t h care ,   an d  t h en  b r in g in g  in  our  commu n i t y  re la t io n s  t eam,  ou r  

p u b l i c  re la t ion s  t ea m,  an d  id en t i f y in g ,  an d  a l so  Er i c ka  Av i l es  Con su l t in g  

an d ,  w h at  t h ey  d o  an d  id en t i f y in g  key  e ven t s  in  t h e  co mmu n i t y ,  mak in g  

su re  t h at  w e ' re  h igh l igh t in g  t h ose  an d  an y  key  p ar t n ers .   We rea l l y  w an t ed  

t o  amp l i f y  ou r  p ar t n ersh ip s  in  t h e  co mmu n i t y .   We h ave  a  t o n  o f  p ar t n ers  

t h at  w e  w ork  w i t h  an d  organ iz at ion s ,  an d  t h ey ' re  a l l  d o in g  rea l l y  great  

t h in gs .   So ,  w e  w an t ed  t o  make  su re  i f  t h ere  w as  a  n ice  s t rat eg ic  a l i gn men t  

b et w een  N evad a  Hea l t h  l in k  an d  a  p ar t n er  t h at  w e  are  su pp o rt in g  w h at  

t h ey ' re  d o in g  in  t h e  co mmu n i t y  an d  t h at  w e  are  ask in g  t h em t o  h e lp  

amp l i f y  an d  su p p ort  w h at  N evad a  Hea l t h  L in k  i s  d o in g .   O n  t h e  r igh t  a  l i t t le  

b i t  you  can  see  an  examp le  o f  M ay.   S o ,  n o t  o n ly  d o  w e  ta lk  ab ou t  t h e  

sp ec ia l  en ro l l men t  p er io d ,  b u t  w e  id ent i f y  t h ere  w as  Smal l  Bu s in es s  Week ,  

N at ion a l  S t roke  Aw aren ess  M o n t h ,  Women 's  Hea l t h  M o n t h ,  N at ion a l  N u rses  

Week,  an d  t h en  some l i ke  even  s mal le r  co mmu n i t y  even t s ,  t h e  Ren o  R iver  

Fest ,  Hen d erson  Ar t s  f est iva l .   Ju st  ma kin g  su re  t h at  w e ' r e  rea l l y  t a l k in g  

ab ou t  w h at  w e ' re  d o in g  an d  makin g  su re  t h at  a l l  t h e  h ard  w o rk  t h at ' s  b e in g  

d on e  t o  b e  p resen t  in  t h ese  co mmu n i t ies  i s  a l so  b e in g  a m p l i f ied  t h rou gh  

t h e  ow n  ch an n e ls  for  N evad a  Hea l t h  L i n k .   An d  yo u  can  se e  t o  t h e  r igh t  

t h ese  are  ju st  some samp les  o f  soc i a l  med ia  p ost s .   Of  co u rse ,  everyt h in g  i s  

in  En g l i sh  an d  Sp an ish  as  w e l l  t o  make  su re  t h at  w e ' re  id en t i f y in g  an d  
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sp eak in g  t o  a l l  au d i en ces .   An d  t h at  i s  w h at  w e 've  b een  do in g .   

    D R.  JAM ESON :  Y ou  gu ys  a lw ay s  d o  more  t h an  I  t h in k  i s  

h u man ly  p oss ib le .   I t ' s  ju s t  amaz in g .   M y q u est io n  i s ,  a re  yo u  gon n a  b e  

p lan n in g  w i t h  t h i s  n ext  year  t o  h ave  a  mo re  ro b u st  in  p erson  p resen ce  in  

o u r  s t at e  aga in ?   

    C .  AN D ERS ON :  D r .  Jameson ,  w e  d o  h ave  ab ou t  30  or  40  

s t a f f  memb ers  in  N evad a ,  ou r  h ead q u art ers  ( in au d ib le ) .   

    D R.  JAM ESON :  Oh ,  n o .  I  mean  - -  I  mean  w h ere  - -  w h en  

you ' re ,  you  kn ow ,  h ow  w e u sed  t o  p lan  a  lo t  o f  even t s  o u t  o n  t h e  f ie ld  an d  

w i t h  COVID  you  h ad  t o  b ack  o f f .   

    BEH RE:   Yeah ,  yeah .   So ,  w e ' re  see in g  t h at  w e ' re  

ab le  t o  b e  in  p erson  more ,  w h ich  i s  f an t ast i c .   We h ad  a  p lan  t o  b e  more  

p resen t  an d  t h en  t he  D e l t a  var ian t  k in d  o f  ch an ged  everyt h in g  f or  u s  las t  

op en  en ro l lmen t  p er io d .   Bu t  w e ' re  see in g  t h at  t h ese  - -  the  even t s  so  f ar  

t h at  are  f a l l in g  d u r in g  t h e  o p en  en ro l lmen t  p er io d  an d  p r io r  t o  some b ack  

t o  sch o o l  even t s  t h at  are  h ap p en in g  are  a l l  very  mu ch  a l l  sys t em s go ,  so  

t h at ' s  f an t ast i c .   Ad d i t io n a l ly ,  w e  are  b u d get in g  an d  w o rk in g  t h rou gh  some 

p lan s  o f  b e in g  p resen t ,  an d  en gag in g  in  so me even t s  in  t h e  ru ra l  

commu n i t ies ,  so  m ore  t o  co me o n  t h at ,  b u t  w e ' re  exc i t ed  t o  k in d  o f  b u i ld  

ou t  t h at  id ea  and  be  more  p resen t  in  perso n  in  t h e  ru ra l s  t h i s  year  as  w e l l .  

    D R.  JAM ESON :  D o  yo u  t h in k  t h at  i t  w o u ld  - -  w as  

a f f ect ed  you  in  a  n egat ive  w ay,  n o t  b e in g  o u t ,  b e in g  ab le  t o  b e  ou t  t h ere  at  

even t s  as  mu ch ?   

    BEH RE:  Y eah .   I  mean ,  I  t h i n k  t h at  t h ere  w as  a  an ,  an  

e lemen t  o f  t h at .   We w ere  ab le  t o  b e  presen t  in  t h e  co mmu n i t ies  in  
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Sep t emb er  f or  b ack - t o - sch oo l  las t  year ,  an d  t h en  Oct o b er  an d  N ovemb er  

f or  Ha l lo w een ,  an d  D ia  d e  los  M u ert o s  d o w n  in  So u t h ern  Nevad a ,  t h ose  are  

p ret t y  la rge .   We h ave  some p ret t y  la r ge  even t s .   So  t h at  w as  a  rea l l y  

p os i t i ve  op p ort u n i t y  f o r  u s  w h ere  w e  saw  mo st  o f  t h e  impact  w as  in  

D ecemb er  an d  Jan u ary .   So ,  w e ' re  h o p i n g  t o  h ave  a  l i t t le  b i t  more  p resen ce  

d u r in g  t h ose  t imes  t h i s  year .    

    D R.  JAM ESON :  Y es .   I  ju s t  rememb er  h ear in g  o f t en  

ab ou t  some of  you r  even t s  an d  t h e  at ten d an ce  an d  h o w  yo u  w ou ld  get  a  lo t  

o f  on s i t e  con n ect s .   An d ,  so  i f  yo u  co m p are ,  w h en  yo u  u sed  t o  h ave  q u i t e  a  

f ew  even t s  o u t  in  th e  co mmu n i t y  co m p ared  t o  w h at  yo u ' re  p lan n in g  t h i s  

year ,  w h at  p ercen t  d o  yo u  t h in k  p r ior  t o  COV ID  you ' re  go i n g  t o  b e  d o in g?  

   BEH RE:  I  w i l l  h ave  t o  ch ec k  b ack  o n  t h at  on e .   I  t h in k  

w e  at t en d ed  43  commu n i t y  even t s  las t  year ,  so  I ' l l  see .   

   D R.  JAM ESON :  Bu t  I  t h in k  p r io r  w e  h ad  p ro b ab ly  h ad  

over  a  h u n d red .   

   BEH RE:  Oka y.   So ,  40%  in cr ease .   You ' l l  s ee .   I ' l l  ch ec k  

b ack  in  an d  see  w h at ' s  o n  p lan ,  yo u  kn o w ,  so me even t s  d id n ' t  come b ack  

a f t er  COVID  an d  ju s t  d id n ' t  make  i t .   An d  t h ere 's  so me n ew  o n es  t h at  are  

k in d  o f  comin g  in t o  t h e  mix .   An d  t h en  w e 've  a l so  co n d u ct ed  an  au d i t  on  

t h e  even t s  t h at  w e  at t en d ed .   Were  t hey  w o rt h w h i le ,  w ere  t h ey  reach in g  

t h e  r igh t  amou n t  o f  au d ien ce?   D id  w e  make  en o u gh  k in d  o f  l i ke  t ou ch  

p o in t s  w i t h in  t h ose?   So ,  w e  w i l l  co me b ack  t o  t h e  Exch an ge  w i t h  a  

recommen d at ion  t h ere .   

   D R.  JAM ESON :  I  t h in k  w e 'd  l i ke  t o  see  t h at  an d  b ecause  

w e  a lw ays  u sed  t o  q u est io n  l i ke ,  h ow  ef f ect ive  w ere  t h e  s t o ref ron t s .   You  
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kn ow ,  an d  so  w i t h  regard  t o  t h at  I  t h ink  i t 'd  b e  a  n ice  t h in g .   Ju st  go in g  

b ack  f rom a  momen t  t o  p age  12 ,  I  t h ink  i t  w as  p age  12 .   

   BEH RE:  Su re .   Let  me p u l l  t h at  b ack  u p .   

   D R.  JAM ESON :  An d  ju st  t h e  co mmen t  ab o u t  th e  on e  

s t u d y  w e  w ere  t a lk in g  ab o u t .   I  t h in k  i t ' s  imp o rt an t  t h at  yo u  d o  p u t  a  

n ot at ion  t h ere ,  i f  i t ' s  10%  o f  u n d o cu men t ed  immigran t s  o r  i f  i t ' s  30%  of  

u n d ocu men t ed  immigran t s  t h at  a t t en d  t h at .   An d ,  I  w as  w on d er in g ,  le t  me 

see  n ext  p age ,  may b e.   Y ou ' re  on  7 ,  8 .   Y eah .   N ext  p age .   N ext .    Go  ah ead .   

I t  w as  t h e  on e  w i t h  t h e  - -  i t  w as  t h e  p age  w h ere  i t  w as  ab o u t  20 %  sa id  t h ey  

w ou ld  re - en ro l l  o r  in q u i re .   D o  yo u  rememb er  t h at ?   I s  i t  t h e  - -  I  d on ' t  

t h in k  i t ' s  t h e  - -  I  t hou gh t  i t  w as  aro u nd  p age  13 .   Go  ah ead ,  go  b ack  t h en .   

   BEH RE:  So  mayb e  i t ' s  10 ,  a ct u a l ly ,  I  t h in k  i t ’ s  - -  

   D R.  JAM ESON :   Oh ,  t h ere .  

   BEH RE:   Qu est io n .   Y eah .   T h i s  on e ,  r igh t ?   

   D R.  JAM ESON :  N o,  yeah .    n o t  t h i s  p age .   

   BEH RE:   Was  i t  a  p ar t  o f  ( in au d ib le ) .  

   M IT CHE LL :   I  act u a l l y  t h in k  i t ' s  p age  ( in au d ib le ) .   

   BEH RE:   Ten ,  mayb e.   

   M IT CHE LL :   I t ' s  d eep er  in .  

   BEH RE:   Here?   

    M IT CHE LL :   Yeah ,  r igh t  t h ere .   

    D R.  JAM ESON :  Y es .   Y ou  got  i t .   

    BEH RE:   Oka y .   

    D R.  JAM ESON :  On e  in  t h ree  M ed ica id  rec ip ien t s  f ear  

los in g  t h e i r  cove rag e .   20%  w o u ld  sh op f o r  an  a l t ern at e  insu ran ce  as  soon  
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as  p oss ib le .   An d  15%  w o u ld  b e  l imi t ed  b y  f in an c ia l  s t ab i l i t y  an d  t h e  cost  o f  

p lan s .   I  ju s t  d id n ' t  u n d erst an d .   I s  t h at  ju st  t h e  o n ly  n u mber  o f  p eop le  t h at  

resp on d ed ?  Wh at  ab o u t  everyo n e  e l s e?   

    BEH RE:   R igh t .   Th i s  - -  oh ,  g o  ah ead ,  Pet er .   

    M IT CHE LL :   Yeah .   T h i s  i s  a  d r i l l  d o w n  o n  d i f f eren t  

grou p s .   So ,  t h i s  i s  l oo k in g  sp e c i f i ca l l y  o n  N evad an s  o n  M ed ica id .   So ,  

rememb er  t h at  N  eq u a ls  800  t h at  h ad  u n in su red  M ed ica id  an d  se l f - in su red .   

A  p ercen t  p ar t  t h at  –  t h at  - -  t h at  o t h er  s l id e  w as  ju st  lo o k i n g  at  t h e  

M ed ica id  on es  on ly .   So ,  ju st  lo o k in g  a t  t h at  sect io n .   

    D R.  JAM ESON :  Oh ,  oka y .   So ,  i t ' s  t h e  20%  of  th e  t ot a l?  

    M IT CHE LL :   Wel l ,  n o ,  t h ey  w ere  act u a l ly  a  b ig ger  

( in au d ib le )  ‘ cau se  t h e  M ed ica id  au d ien ce  act u a l l y  a re  co n s id erab ly  la rge r  

in  N evad a  t h an  t h e  u n in su red  o r  t h e  se l f - in su red ,  i t ' s  ab o u t  22%  in c id en t s .  

So ,  t h at  22%  w h en  w e - -  o f  22%  of  a l l  th e  w h o le  market ,  t h at  t h ey  w ere  –  

t h at ,  t h at ' s  w h at  they  w ere  say in g  o n  t h at  ot h er  s l id e ,  w h ich  w as ,  I  c an ' t  

rememb er  w h at  n umb er  i t  w as ,  b u t  t hat ' s  ju st  lo ok in g  at  t h at .   I t ' s  f rom 

t h at  same su rvey ,  b u t  w e  ju st  t o o k  - -  i f  w e  ju st  asked  t h e  M ed ica id  p eop le ,  

t h i s  i s  w h at  w e  f oun d  o u t  ab o ut  t h em,  yo u  kn o w .  

    D R.  JAM ESON :  So ,  o f  t h e  ( in au d ib le ) .   

    M IT CHE LL :   Th ey ’ re  ver y  sat i s f i ed  w i t h  t h e i r  

covera ge .   So ,  on l y  21 %  are  u n sat i s f ied .   T h at ' s  p ret t y  go o d .   An d  - -  

    D R.  JAM ESON :  R igh t .   

    M IT CHE LL :   An d ,  an d  t h at  - -  

    D R.  JAM ESON :  Of  t h e  h u n d red p ercen t  o f  M ed ica id s  - -  

    M IT CHE LL :   Of ,  o f  t h e  p eo p le  t hat  are  M ed ica id .   
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Yeah .  Th ese  are  p eop le  cu rren t ly  o n  M ed ica id .   M ed ica id  h as  a  cer t a in  

ch u rn  t h at  t h ey  h ave  in  every  s t at e .   

    D R.  JAM ESON :  Y eah .   

    M IT CHE LL :   An d  so ,  p eop le  f a l l  o u t t a  M ed ica id .   

Th at ' s  a  goo d  au d ien ce  f o r  u s .   So ,  w e ' re  k in d  o f  t ry in g  t o  learn  ab ou t  t h em 

in  N evad a  t o  u n d erst an d  w h ere  t h ey  - -  w h ere  t h ey  are  and  w h at  t h ey ' re  

look in g  f or .   

    D R.  JAM ESON :  Oka y.   So ,  an d  ma y b e  yo u  cou ld  exp la i n  

t h at  20%  w ou ld  sh op  f o r  a l t ern at e  mean in g  t h ey  w o u ld  shop  w i t h  Th e  

Exch an ge .  

    M IT CHE LL :   Y eah .   Wi t h  t h e  Exc h an ge  t o ,  or  w i t h  

some in  some w ay .   So ,  you  kn ow ,  a  lo t  o f  t h em aren ' t  aw are  o f  T h e  

Exch an ge ,  you  kn o w ,  t h ere 's  - -  t h at  nu mb er  i s  somep lace  e l se ,  b u t  t h ey  

w ou ld  sh op  f or  an  a l t ern at ive ,  l i ke  t h ey  w o u ld  - -  th ey  w o u ld  w an t  t o  get  

in su ran ce  r igh t  aw a y.  So ,  w e  ga ve  t h em a  b u n ch  o f  p ro b lems.   So ,  w e  sa id ,  

o kay ,  you  lose  you r  M ed ica id .   Wh at  w o u ld  you  d o  n ext ?   An d  some p eop le  

w ou ld  w a i t  an d  ju st  h o p e  f o r  t h e b est .   Some p eop le  - -  w e  gave  t h em 

d i f f eren t  op t ion s  they  co u ld  d o .   An d  1  in  5  sa id  t h ey  w o u ld  w an t  t o  get  

a l t ern at e  in su ran ce  as  soon  as  p oss ib le .   So  t h ose  are  you r  most  eager .   

    D R.  JAM ESON :  I  gu ess ,  b e in g  t h at  I 'm an  Exch an ge  - -  a  

p ro  Exch an ge ,  I  w ou ld 've  mad e  o n e  o f  t h ese  q u est ion s ,  w o u ld  you  b e  

sh op p in g  on  T h e  Exch an ge?   

    M IT CHE LL :  An d  I  t h in k  - -  I  h ave  t o  go  b ack  t o  t h e  

in st ru men t .   I  d on ' t  kn o w  i f  yo u  rememb er  Aaro n ,  i f  w e  h ad  - -  

    D R.  JAM ESON :  Becau se  t h at ' s  w h at ,  yo u  kn ow ,  t h at ' s  
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w h at  I  w ou ld  w anna  kn o w .   I  w o u ld  rea l l y  w an n a  kn o w  t h at .   We' re  d o in g  

t h i s  research .   I  w ou ld  w an n a  kn o w  h ow  man y o f  t h em as  t h ey  - -  b ecau se  

w e  w an n a  cap t u re  th i s ,  as  yo u  ju st  sa id  in  t h e  M ed ica id  market .   

    M IT CHE LL :  R igh t .   R igh t .   

    D R.  JAM ESON :  In  a  q u est io n ,  I 'd  even  p u t  i t  ou t  t h ere,  

cu z  you  sa id  t h ey  m igh t  n o t  kn o w  ab out  i t .   So ,  i t ' s  a  w ay  f or  u s  in  even  

q u est ion in g  t h em to  make  su re  t h ey  k n o w  w ere  an  o pt ion  w o u ld  you ,  d o  i t ?  

An d  i f  some say  n o ,  t h en  say ,  o h  yeah ,  t h at  i s  an  o p t io n .   

    BEH RE:  Yeah .  

    D R.  JAM ESON :  T h at  w as  a l l .  

    BEH RE:  R igh t .   Y eah .   We 'v e  f o u n d  th at  t h i s  aud ien ce  

d oes  n ot  h ave  h igh  aw aren ess  o f  N evad a  Hea l t h  L in k ,  t h ey ' re  o n  M ed ica id  

a l read y,  so  t h ey  d o n ' t  - -  t h ey  d o n ' t  th in k  t h at  t h ey  h ave  t o  look  yet .   Bu t  I  

t h in k  t h at  t h e  p a id  med ia  f o r  p u b l i c  h ea l t h  emergen cy  an d  t h e  ot h er  

ou t reach  e f f or t s  t hat  w e ' re  d o in g  i s  go n n a  h e lp  w i t h  aw aren ess  w i t h  t h i s  

au d ien ce  p r ior  t o  t h em los in g  co verag e .   So ,  ( in au d ib le ) .  

    D R.  JAM ESON :  Y eah ,  I  t h in k  you r  a d vert i s in g  i s  a  

w on d er f u l  p lan .   Just  w o u ld  i t  p ro b ab ly  in c lu d ed  an  a l t ern at e  in su ran ce  as  

soon  as  p oss ib le ,  in c lu d in g  Th e  Exch an ge .    ‘Cau se  I 'd  w an n a  kn ow  h ow  

man y o f  t h em a l read y  kn o w  ab o u t  u s ,  w h o  w o u ld  b e w i l l in g  t o  come t o  u s ,  

ju s t  keep  p lu gg in g  ou rse lves .   An d  w ere  t h ere  an y  o t h er  qu est ion s  

ot h erw ise?   You  gu ys  are  d o in g  an  am az in g  jo b  an d  w e  co u ld  go  on .  

    CHA RLES ON :   Oh ,  I  h ave  q u est io n s .   Th i s  i s  Kat ie  

Ch ar leso n .   I  ju s t  w an t ed  t o  ad d  a  ( in au d ib le )  o n  a  f ew  o f  t h e  f ocu s  grou p s  

an d  at  t h e  end  t h ey u su a l ly  g i ve  o u t  a l l  o f  o u r  in f o rmat io n.   Y o u  kn ow ,  w e  
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are  N evad a  Hea l t h  L in k  ( in au d ib le ) .    P lease  v i s i t  t h e  w eb s i t e ,  g ive  u s  a  

ca l l .   So ,  u su a l l y  a t  t h e  en d ,  a f t er  w e  get  t h rou gh  everyt h in g ,  t h ere  i s  a  

p lu g  t o  ( in au d ib le ) .  

    D R.  JAM ESON :  Wel l ,  t h at ' s  w o n d er f u l  a t  t h e  end ,  b u t  

w h i le  q u est ion in g ,  i f  t h ey  g ive  u s  f eed b ack  t h at  t h ey ' re  aw are  o f  u s ,  t h at ' s  

rea l l y  n i ce  t oo ,  b ef ore  w e  g ive  t h em ou r  sp ie l .   G i ves  yo u  f eed b ack  on  h ow  

man y p eop le  w h i le  you ' re  in  t h e  grou p  w o u ld  b e  ab le  t o  say  t h ey  are .   Bu t ,  

movin g  on  t h en .   So ,  w e  n o w  h ave ,  I  gu ess  w e ' re  yo u  gu y s  are  - -  a re  you  

f in a l l y  d on e  or  - -  

    BEH RE:  Y es .  

    D R.  JAM ESON :  An d  n o  o t h er  qu est io n s?   O ka y.   So ,  

w e ' l l  go  on  f or  t h e  ap p ro va l  o f  t h e  semian n u a l  f i sca l  an d  op erat ion a l  rep ort  

p u rsu an t  t o  N RS  695 I .370(1 ) (b )& (c )  t o  t h e  Govern or  an d  Leg i s la t u re .   D o  I  

h ear  a  mot ion  f rom on e  o f  ou r  b oard  memb ers?   

    CLA RK:  Va ler ie  C la rk .   So ,  moved .   

    D R.  JAM ESON :  Th an k you ,  Va ler ie .   An d  a  secon d ? 

    BRAN CH:  T h i s  i s  Qu in cy  Bran ch ,  secon d .   

    D R.  JAM ESON :  Seco n d  f ro m Qu in c y .   An d  everyb od y  i n  

f avor ,  p lease  sa y  a y e .   Oh ,  d i scu ss ion .   Was  t h ere  an y  d i sc u ss io n  on  t h e  

rep ort ?  Ok ay .   Ever yb od y  in  f avor  p lea se  say  a ye .   

    M EM BERS:  Aye .   

    D R.  JAM ESON :  Was  t h ere  an yo n e  o p p o sed ?   Hear in g  n o  

op p os i t ion ,  t h e  f i sca l  an d  o p erat io n a l  rep o rt ,  t h e  N RS  695 I .  370(1 ) (b ) &( c)  

t o  t h e  Govern or  an d  Leg i s la t u re  i s  ap p roved  u n an imou s ly .   So ,  go in g  on  

d i scu ss io n s  an d  p oss ib le  f u t u re  act io n  regard in g  d at es ,  t i mes ,  agen d a  
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i t ems,  f u t u re  meet in gs .   Wh en  i s  o u r  n ext  meet in g  sch ed u led ?   

    H IG H:   Su re .  D r .  Jame son ,  t h i s  i s  Ry an  High  f o r  t h e  

record .   O ct ob er  13t h  at  12 :30  PM .   Un less  i t ’ s  d et ermin ed  t h ere  sh ou ld  b e  

a  meet in g  b ef oreh an d ,  b u t  r igh t  n ow  th e  n ext  o n e  i s  sch ed u led  f or  Oct ob er  

13t h ,  a t  12 :30  PM .   

    D R.  JAM ESON :  I s  t h ere  an y  ot h er  - -  d o es  an yb od y  h av e  

an yt h in g  t h ey  w an n a  h ave  b ro u gh t  u p  at  o u r  Oct o b er  13t h,  ap art  f rom t h e  

cou p le  o f  t h in gs  t hat  w e 've  a l read y  m en t io n ed  d u r in g  t h is  meet in g?   So ,  

I 'm loo k in g  f orw ard  t o  t h at .   D oes  so meo n e  w an n a  remin d u s  o f  t h e  tw o  

t op ics  w e  t a lked  ab ou t  b r in g in g  b ack ?    

    H IG H:   Was  i t  regard in g  u p d at es  regard in g  AR P A 

su b s id ies  an d  u n w in d in g  o f  t h e  PHE?   

    D R.  JAM ESON :  Wel l ,  t h e  las t  on e  w as  ju st  regard in g  t h e  

even t s  an d  t h e  f i r s t  on e  t h at ' s  t h e  o n e  I 'm h av in g  t ro u b le  r ememb er in g .  

Wit h  ou r  co l lect ive  t eam h ere  –  w e  - -  a l l  o f  u s  migh t  b e  ab le  t o  reca l l  t h e  

ot h er  i t em t h at  you gu ys  - -  w e ' re  go n n a  get  b ack  o n .   Ho p ef u l ly  n ot  h av in g  

t o  rev iew  t h e  w h ole  record in g .   P erh a p s  i t  w as  ju st  somet h in g  as  s imp le  as ,  

as  somet h in g  on  on e  o f  t h e  rep o rt s .   Ryan ,  w e  w ere  go n n a  get  f o l low  u p  

on ?  

    H IG H:   ( In au d ib le )  m iss in g  ab o u t  t h e  f o l low  u p 

regard in g  t h e  f in d in gs  an d  ad ju st men t s  o n  t h e  au d i t .   

    D R.  JAM ESON :  Oh ,  t h at  w as  i t .   Ex ce l len t .  So  - -  

    H IG H:   I  a l read y  - -  

    D R.  JAM ESON :  Y eah .   

    H IG H:   Ou r  s t a f f  i s  so  f an t ast i c .   I  a l read y  h av e  t h ose  
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an sw ers  f or  you .   S o ,  regard in g  t h e  f i r s t  o n e  i t  w as  in  f avor  o f  t h e  

con su mer  - -  t h e  er ror  w as  in  f avo r  o f  t h e  co n su mer .  

    D R.  JAM ESON :  Oka y.  

    H IG H:   An d  t h e  seco n d  o n e,  i t  w as  n eg l ig ib le .   I t  

w asn ' t  f or  or  aga in s t  t h e  co n su mer .   An d  I  can  t e l l  yo u  t h at  t h e  t w o  i ssu es  

h ave  b een  f i xed .   Th ey  w ere  f i xed  las t  Sep t emb er ,  Sep t emb er  o f  2021 .   So ,  

i t ' s  b een  f i xed  in  f avor  o f  t h e  co n su mer  an d  t h en  n eg l ig ib le .   

    D R.  JAM ESON :  Exce l len t .   So ,  w e  o n ly  h ave  t h e  on e  

i t em f o l low in g  u p  on  o u r  even t s  f o r  t he  n ext  year ,  o u r  ca l en d ar  o f  even t s .   

An d  h ow  d id  t h at  comp are  t o  t h e  p re  COVID  an d  ju st  in  g en era l  a f t er  you  

h ad  rev iew ed  every t h in g ,  w h at  yo u  f ind  t o  b e  th e  mo st  e f f ect ive  w ays  w i t h  

regard  t o  even t s .   C er t a in ly ,  you r  so c ia l  med ia  h as  b een  amaz in g .   An d  so ,  

i f  t h ere ' s  n o  ot h er  agen d a  i t ems,  w e ' l l  move  t o  p u b l i c  co mmen t  aga in .   

    CHA RLES ON :   I  w i l l  go  ah ead  an d  op en  u p  a l l  t h e  

p h on e  l in es .   So ,  i f  you  h ave  a  commen t ,  yo u  can  go  ah ead  an d  h ave  u p .  

    D R.  JAM ESON :   I s  t h ere  an y  p u b l i c  co mmen t  on  

ou r  p h on es?   I  see  a  lo t  o f  p h o n es  o n  th e  b o ard ,  b u t  I  d o n' t  see  an yb od y  

ra i s in g  t h e i r  h an d  or  an yb od y  say in g  an yt h in g .   O kay .   So ,  t h en  I  - -  

    T .  D AV IS :  M ad am Ch a i r?  

    D R.  JAM ESON :   Y es .   

    T .  D AV IS :  Sorry ,  M ad am Ch a i r .   I  ju s t  w an t ed  t o  say  t h at  

t h ere  i s  f or  t h e  record  t h ere  i s  n o  p u bl i c  co m men t  h ere  in  t h e  con f eren ce  

room as  w e l l .   

    D R.  JAM ESON :   Oh ,  t h an k  yo u  so  m u ch .   O kay .   So  

t h at  b e in g  t h e  case ,  I  w o u ld  say  w e ' l l  t ake  a  mot ion  f o r  ad jou rn men t .   Oh ,  
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f i r s t  I  w an n a  t h an k  everyb o d y .   Th e  b oard ,  t h an k  yo u  f or  y o u r  p ar t i c ip at ion  

an d  you r  in p u t .   And  o f  co u rse ,  t h an k  yo u  t o  o u r  w o n d er fu l  Exch an ge  t eam 

w h o i s  d o in g  an  amaz in g  job .   An d  as  s o meb od y d u r in g  t h e  co u rse  o f  ou r  

meet in g  sa id ,  t h ey ' re  o n ly  look in g  f o rw ard  t o  t ry in g  t o  keep  reach in g  

f u r t h er  an d  fu r t h er  t o  t h o se  t h at  w e  h aven ' t  b een  ab le  t o  co n n ect  w i t h  an d  

get  more  an d  more  en ro l led .   i t ' l l  b e  ex c i t in g  t o  see  h o w  o t h er  t h in gs  

u n f o ld  w i t h  t h e  emergen cy  M ed ic a id  e n d in g  an d  h o w  many w e  can  cap t u re  

an d  a l so  w h at  t h e  pu b l i c  o p t io n  migh t  b r in g .   So ,  w e ' l l  see  w h at  t h e  f u t u re  

h o ld s  f or  u s .   An d  hop ef u l ly  w e ' l l  b e  ab le  t o  h e lp  more  p eop le  w h o  h ave  

n ot  h ad  access  t o  h ea l t h care  an d  imp ro ve  t h e i r  q u a l i t y  o f  l i f e  an d  le t  t h em 

s leep  at  n igh t  b ecau se  t h ey  h ave  h ea l t h care  f o r  t h em an d  t h e i r  f ami l ies .  

Th an k you ,  gu y s .   Y ou ' re  d o in g  an  amaz in g  job .    An d  ad jo u rn men t ,  d o es  

an yb od y  w an n a  move  t o  ad jo u rn ?    

    D R.  FR IED M AN :   Sarah  Fr ied man ,  I  w i l l  move  t o  ad jou rn .  

    CLA RK:   Secon d ,  V a ler ie  C la rk .   

    D R.  JAM ESON :  A l l  r i gh t .   An d ,  u n an imo u s .   Ever yb od y ,  

see  you  in  Oct ob er .    

    UN ID EN T IF I ED :  T h an k yo u .   

    D R.  JAM ESON :   T h an k yo u  so  mu ch .   Bye .  

    


