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S ILVE R ST ATE  HEA L TH IN SU RAN CE E XC HAN GE  

BOA RD  M EET IN G  

THU RSD AY,  O CTO BE R 13 ,  2022  

 

- oOo -  

 

D R.  JAM ESON :   Can  you  h ear  me?  

H IG H:   Yes .   

D R.  JAM ESON :   Gre at .   Great .   Wel l ,  I ' ve  ju st  a lw ays  od d  at  h ow  

w el l  everyt h in g  w or ks  mo st  o f  t h e  t ime.   I t ' s  t ru ly  a maz in g ,  t ech n o logy .   

Sh ou ld  w e  s t ar t  or  w a i t  a  f ew  mo re  min u t es?   

H IG H:   I t  - -  i t ' s  u p  t o  yo u ,  M ad am Ch a i r .   We - -  I  see  i t ' s  a t  

12 :33 ,  so  w e ' re  p ast  12 :30 ,  so  w h en ever  you ' re  read y .   

D R.  JAM ESON :   O ka y.  

H IG H:   ( In au d ib le )  h ou sekeep in g  t h in g s  an d  I ' l l  t ak e  ro l l  c a l l  i f  

you ' re  read y .  

D R.  JAM ESON :   Yes .   I  ju s t  w asn ' t  su re  i f  w e  w ere  w a i t in g  for  

an yt h in g  more  magi ca l l y  f rom t h e  IT  as p ect ,  b u t  yes ,  I 'd  l i ke  t o  go  ah ead  at  

12 :03  an d  ca l l  t h e  meet in g  t o  o rd er  t h i s  b eau t i f u l  Oct o b er  13 .   

H IG H:   Great .   So  ju st  a  f ew  h o u sekeep in g ,  u h ,  remin d ers  an d  - -  

Zoom et iq u et t e .   So  w e  h ave  Ka i t l yn  B l agen ,  w h o  i s  h o st in g  t h i s  w eb in ar .   

As  a  remin d er ,  p lea se  keep  yo u rse l f  mu t ed  i f  yo u ' re  n o t  th e  o n e  p resen t in g  

o r  makin g  a  comme n t .   I f  you  w ou ld  l i k e  t o  make  a  comme n t ,  p lease  ra i se  

you r  e lect ron ic  h an d  on  you r  Zoom b o x  o r  in d icat e  in  t h e  ch at  b ox  you  

w ou ld  l i ke  t o  make  a  commen t  an d  Ka i t l yn  w i l l  u n  - -  u n mu te  yo u .   Uh ,  w e  
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a l so  h ave  a  ch an ce  f or ,  u h ,  p u b l i c  commen t  in  ou r ,  u h ,  Carson  C i t y  

con f eren ce  locat ion ,  w h ich  i s  o p en  t o  th e  p u b l i c .   So  t h e  pu b l i c  may  

commen t  h ere ,  i f  t h ere ' s  on e  in  a t t end an ce ,  u h ,  an d  I ' l l  t ake  ro l l  ca l l  n ext  

h ere .   Let ' s  see .   A l l  r i gh t .   So  D r .  Jame son ,  I  see  you ' re  h ere  p resen t ,  u h ,  

on  Zoom.   Uh ,  M s.  V a ler ie  C la rk ,  I  saw  you .   Good  t o  see  you  on  Zoom.   Uh ,  

M s.  Lavon n e  Lew is ?   Oka y.   D r .  Sa rah  F r ied man ?  O kay .   M r .  Jo n at h an  

Joh n son ?   I  see  you .   Go o d  t o  see  you ,  Jo n at h an .   Great .   M r .  Jose  

M elen d rez ?   I  see  y ou  t h ere .   

M ELEN D REZ:   P rese n t .  

H IG H:   M r .  Qu in cy  Bran ch ?   See  you  t h ere .   See  you .   Gre a t .   

Uh ,  Su z an n e  B ierma n ?  Oka y.   Commi ss i on er  R ich ard so n ?   Oka y.   An d  t h en  

Ke l l i  An d erson ?   I  s aw  yo u  t h ere .   

AN D ERSON :   Yes ,  I ' m h ere .   T h an k yo u .  

HIG H:   Good  t o  see  you ,  Ke l l i .   M ad am Ch a i r ,  w e  h ave  a  

q u oru m.   

CHA RLES ON :   Ry an ,  Sarah  Fr ied man  i s  o n  an d ,  u m,  Ch a i r  

( in au d ib le ) .  

D R.  JAM ESON :   Oh ,  t h an k  yo u  very  mu c h .   At  t h e  AM A,  w e  a l l  

h ave  t o  d on at e  i f  we  sp eak  w h en  w e ' re  mu t ed  t o  o u r  f avo r i t e  AM A 

f ou n d at ion .   So  t h an k  yo u  so  mu ch ,  u h ,  Execu t ive  D i re ct or  Ryan  H igh  f or  

t h i s .   An d  I  w an n a  th an k  a l l  o f  o u r  s t a f f  f o r  t h e  amaz in g  job  t h ey ' re  d o in g  

o n  ou r ,  u m,  Exch an ge ,  ju st  in cred ib le ,  as  w e ' l l  h ear  ab o u t  w h en  w e get  t o ,  

u m,  Execu t ive  D i re c t or  H igh ’s  e xce l len t ,  u h ,  rep o rt  co min g  u p  very  soon .   

An d  a l so  w an n a  rea l l y  t h an k  a l l  o f  ou r  b o ard  memb ers  f o r  b e in g  p resen t ,  

u h ,  an d  f or  t h e i r  p ar t i c ip at io n ,  t h e i r  w isd o m.   An d  so  p ro c eed in g  w i t h  t h e ,  
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u m,  agen d a,  w e ' re  gon n a  go  t o  p u b l i c  co mmen t .   Uh ,  d o  y o u  w an n a  s t ar t  

w i t h  t h e  n ort h ?   D id  I  h ear  you  migh t  h ave  a  co u p le  o f  p eo p le  t h ere?  

HIG H:   T i f f an y ,  a re  you  o n ?   D o  w e  h ave  an yb o d y  f o r  p u b l i c  

commen t ?   

D AVIS :   T i f f an y  D av i s  f o r  t h e  record .   N o ,  t h ere 's  n o  on e  f rom 

t h e  p u b l i c  in  ou r  o f f i ce  h ere  f o r  p u b l i c  co mmen t .   

D R.  JAM ESON :   An d  w as  t h ere  an yo n e  in  t h e  so u t h ?   I s  t h at  

o f f i ce  op en  t od ay?  

CHA RLES ON :   N o ,  t h at  o f f i ce  i s  n o t  o p en  t od ay  an d  t h ere 's  n o  

h an d s  u p  on  th e  Zoom.   

D R.  JAM ESON :   O ka y ,  t h an k  yo u  so  mu ch .   So  w e  w i l l  w i t h ,  u h ,  

b rev i t y  an d  v igor  m ove  r igh t  u p  t o  ap prova l  o f  t h e  min u t es  o f  Ju n e  23rd ,  

2022  b oard  meet ing .   D o  I  h ear ,  u m,  f r om t h e ,  u h ,  b oard ,  u h ,  an yon e  w h o 

w an t s  t o  make  a  mot io n  t o  ap p ro ve  t ho se  min u t es?  

BRAN CH:   So  mo ve.  

D R.  JAM ESON :   An d ,  u m,  i s ,  u h ,  t h ere  a  secon d ?  

CLA RK:   Secon d .  

D R.  JAM ESON :   Bef ore  ap p ro v in g ,  d id  an yb o d y,  u h ,  h ave  an y ,  

u m,  ed i t s ,  u h ,  e i t h er  in  t h e  w ay  o f ,  u h ,  d e let io n s  o r  omiss i on s  o f  t h i s  

rep ort ?   Exce l len t .   So  d oes  everyon e,  u h  - -  everyo n e  w h o ap p roves  o f  t h i s  

rep ort ,  p lease  say  a ye  o r  ya y .   Yay .  

M EM BERS:   Aye .  

D R.  JAM ESON :   Ra i s in g  yo u r  h an d  w o rks  t o o .   Ho w  d id  t h at  

cou n t  come o u t ,  Ry an ?  

HIG H:   I  t h in k  i t  w a s  u n an imo u s .  
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D R.  JAM ESON :   An y  - -  an yo n e  o p p o sed ?   T h e  min u t es  f rom Ju n e  

23rd ,  2 02 2  b oard  meet in g  are  ap p roved  an d  execu t ive  d i r ect ors  rep o rt ,  

an d ,  u m,  I  t h in k  i f  y ou ' re  n ot  caref u l ,  y ou  may t ake  a  re cor d  f or  lon g  

rep ort s  h ere ,  Execu t ive  D i rect or  R yan .   Bu t  I  ap p rec iat e  yo u ,  u h  - -  s in ce  

t ime  p asses ,  t h e  t h ou gh t f u ln ess  an d  t he  in cred ib le  o rgan iz at io n  w i t h  w h ich  

you  d e l iver  - -  d e l i v er  t h i s  rep ort .   T h an k yo u .   

H IG H:   I ' l l  t ry  an d  b e  f ast  an d  - -  an d  b r ie f  h ere .   

D R.  JAM ESON :   Oh ,  n o  reaso n  t o  b e  f ast ,  ju s t  - -  yeah .  

H IG H:   O ka y ,  great .   T h an k yo u .   Wel l ,  i t ' s  my p leasu re ,  a t  t h e ,  

u h ,  Execu t ive  D i re c t or  o f  t h e  S i l ver  S t at e  Hea l t h  In su ran ce  Exch an ge  

p resen t  t h i s  execu t ive  d i rect o r ' s  rep o r t ,  as  t h e  exch an ge  p rep ares  t o  en t er  

i t s  f ou rt h  op en  en ro l lmen t  as  a  s t at e - b ased  Exch an ge  s in ce  t ran s  - -  u h ,  

t ran s i t ion in g  o f f  o f  h ea l t h care .go v .   An d  co min g  o f f  i t s  mo st  su cce ss f u l  

year  o f  en ro l lmen t s  t o  d at e ,  c rest in g  over  101 ,000  en ro l lees ,  u h ,  l as t  year .   

Sep t emb er  an d  Oct ob er  are  a lw ays  a  b u sy  t ime  o f  year  f o r  t h e  exch an ge .   

D u r in g  t h i s  ear ly  f a l l ,  u h ,  t ime  p er iod ,  t h e  Exch an ge  i s ,  u h ,  s ign in g  c ar r ier  

con t ract s  w i t h  ou r  seven  ret u rn in g ,  u h ,  QHP c arr ier s  an d  ou r  f i ve  ret u rn in g  

d en t a l  car r iers .   U m,  w e ' re  p romot in g  rat e  ch an ges  f or  t h e  n ext  p lan  year .   

We're  lau n ch in g ,  u h ,  an o n ymo u s  w in d o w  sh o p p in g ,  w h ich  lau n ch ed  on  

Oct ob er  1st .   We' re  p er f ormin g  au t o  ren ew als  o f  ou r  con su mers  t h at  are  

au t o  ren ew ed .   An d t h i s  i s  - -  t h i s  n u mber  i s  comin g  in  a  l i t t le  over  90 ,000  

con su mers  w i l l  b e  a u t o  ren ew ed  f or  n ext  p lan  year  a l read y.   We're  

f in a l i z in g  e l ig ib i l i t y  an d  en ro l lmen t  sys t em b u i ld s ,  u h ,  en han cemen t s  an d  

u ser  exp er ien ce s  f or  o p en  en ro l lmen t .   Th e  Exch an ge  i s  a l s o  in  t h e  mid st  o f  

b roker  an d  n av igat or  t ra in in g .   We're  go n n a  h ave  over  80 0  b rokers  in v i t ed  
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t h i s  year ,  w h ich  i s  an  in crease  f rom ju st  a  l i t t le  over  600  las t  year .   So  ou r  

- -  ou r  b roker  ran ks  are  gro w in g  t h at  are  gon n a  h e lp  con su mers  in  N evad a ,  

an d  w e ' re  f in a l i z in g  t h e  ou t reach  an d  market in g  camp aig n ,  an d  t h e  

Exch an ge  i s  h ost in g ,  u h ,  t h e  an n u a l  p rep - ra l l ies  in f ormin g  s t at ew id e  

commu n i t y  p ar t n ers ,  n av igat or s ,  b roke rs ,  in su rers ,  an d  s i s t er  agen c ies  

ab ou t  w h at  t o  exp ect ,  u h ,  as  w e  co me u p o n  N o vemb er  1st  in  t h e  s t ar t u p  

op en  en ro l lmen t s .   Ad d i t io n a l ly ,  t h i s  y ear  t h e  Exch an ge  i s  f in a l i z in g  a  

b u d get  req u est  f or  t h e  n ext  b ien n iu m an d  p resen t in g  i t  t o  t h e  Govern or ' s  

f in an ce  o f f i ce ,  w h ic h  w i l l  u l t imat e ly  go  t o  t h e  leg i s la t u re  n ext  sess ion .   An d  

t h e  Exch an ge  i s  d o i n g  a l l  o f  t h i s  w i t h  th e  lean ,  t h e  p ass io n at e  an d  

p rof ess ion a l  s t a f f  o f  o n ly  26  f u l l  t ime  emp lo yees ,  w h ich  i s  a  t est amen t  t o  

t h e  d ed icat ion  exp ert i se  o f  o u r  t eam at  t h e  Exch an ge .   As  t h e  lead er  o f  t h i s  

t remen d ou s  t eam,  I  w i l l  b e  p ro u d  t o  rep resen t  a l l  Exch an g e  emp loyees  at  

t h e  k i c kof f  t o  t h e  fou rt h  o p en ,  u h  - -  fo u rt h  o p en  en ro l lmen t  h as  SPE  on  

N ovemb er  1st  in  Las  V egas  a t  t h e  So u t h ern  N evad a  Hea l t h  D is t r i c t .   In  

ad d i t ion  t o  myse l f ,  sp eaker s  a t  t h e  p ress  co n f eren ce ,  u h ,  w i l l  in c lu d e ,  u m,  

D r .  M ike  Joh n son  o f  t h e  SN HD ,  D r .  F lo ren ce  Jameso n ,  or  o u r  - -  ou r  Ch a i r ,  

u h ,  an d  A lb ert o  Och oa,  o n e  o f  o u r  gran t ee  b ro kers .   T h e  k i c ko f f  w i l l  f ocu s  

on  t h e  f o l low in g  messag in g ,  n o w  i s  t h e  t ime  t o  get  in su red ,  Fed era l  leve l  

d ec i s ion s  imp a ct in g  N evad a 's  n ow  an d  in  t h e  f u tu re ,  w h y  yo u  sh ou ld  s t ay  

in su red ,  t h e  10  essen t ia l  h ea l t h  b en ef i t s ,  an d  a f f ord ab i l i t y .   A f t er  t h e  p ress  

con f eren ce ,  t h e  eve n t  w i l l  a l so  p rov id e  a  h ea l t h  f a i r  w i t h  rep resen t at ives  

f rom so me of  t h e  major  in su ran ce  c ar r i ers  w i t h in  t h e  s t at e.   T h i s  sh ou ld  b e  

an  exc i t in g  ev en t  w i t h  h ea l t h care  lead ers  f ro m t h ro u gh o u t  t h e  s t at e ,  w i t h  

med ia  an d  t en an t s  t o  amp l i f y  t h e  imp o rt an ce  o f  o p en  en rol lmen t  an d  t h e  
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n eed  f or  t h ose  u n insu red  o r  u n d er in su red  N evad an s  t o  en ro l l  in  h ea l t h  

in su ran ce  t o  p ar  - -  p rot ect  t h emse lves  an d  t h e i r  f ami l ies  f rom med ica l  an d  

f in an c ia l  h ard sh ip s .   N o w  sw i t ch in g  t o  o u r  ven d o r  man agemen t  an d  ou r  

p ar t n ers  a t  Get  In su red ,  t h e  Exch an ge  in  t h i s  co n t ract ed  e l ig ib i l i t y  an d  

en ro l lmen t  p la t f orm an d  ca l l  t h at  ven d or  Get  In su red ,  co n t in u ed  en h an c in g  

en ro l lmen t  an d  e l ig ib i l i t y  s yst ems w i t h  q u art er ly  en h an cemen t s  t o  N evad a  

h ea l t h l in k . com.   M a n y o f  t h e  en h an cemen t s  w ere  syst em f l o w  an d  t ext u a l  

ch an ges  t o  imp rove  t h e  co n su mer  exp er ien ce .   R at es  an d  p lan s  w ere  

u p d at ed  in  an  an onymo u s  sh o p p in g ,  u h ,  p o rt a l  so  t h at  o n  Oct o b er  1st ,  

con su mers  an d  b rokers  s lash  n av i gat o rs  a l i ke  w e ' re  ab le  t o  see  p lan  year  

2023  n ew  rat es  an d p lan  o p t io n s .   I 'm exc i t ed  t o  say  t h at  t h e  Exch an ge  f or  

P lan  year  2023  h as  grow n  t o  o f f er in g  Nevad an ,  d ep en d in g  o n  geograp h ic  

locat ion ,  163  d i f f eren t  q u a l i f ied  p lan  op t ion s  t h ro u gh o u t  seven  q u a l i f ied  

h ea l t h  in su ran ce  ca r r iers  a t  18  q u a l i f ied  d en t a l  p lan  o p t ion s  t h rou gh  f i ve  

d en t a l  in su ran ce  ca r r iers .   C lar k  Co u n t y  an d  N ye  co u n t y  c o n su mers  w i l l  

h ave  a  ch o ice  f rom 10 4  d i f f eren t  p lan  o f f er in gs ,  Wash o e  c o u n t y ,  u h ,  w i l l  

h ave  88  d i f f eren t  p lan  o f f er in gs ,  58  p lan s  are  ava i lab le  in  Carson  C i t y  in  

t h e  q u ad ,  u h ,  cap i ta l  reg ion  h ere .   An d  t h en ,  u m - -  le t ' s  see ,  58 ,  u h  - -  n o ,  

I 'm sorr y ,  51  p lan s  are  ava i lab le  in  ou r  10  ru ra l  cou n t ies .   A l l  p lan s  w i l l  b e  

so ld  on  n evad ah ea l t h l in k .co m,  w h ich  i s  t h e  o n ly  p lace  in  N evad a  w h ere  

con su mers  n ot  en ro l led  in  M ed ica id ,  M ed icare ,  or  emp lo y ee  resp on s ive  

covera ge  can  sh op  an d  p u rch ase  p lan s  o f t en  w i t h  f in an c ia l  ass i s t an ce .   Les s  

t h an  o f t en ,  9  ou t  o f  10  o f  ou r  con su mers  las t  - -  i t s  cu rren t  p lan  year  f or  

2022 ,  9  ou t  o f  10  d id  rece ive  so me t yp e  o f  f in an c ia l  ass i s t an ce .   Wh en  

sh op p in g  t h ese  p lan s ,  co n su mers  w i l l  see  comb in ed ,  u h  - -  co n t in u ed  
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sav in g s ,  t h an ks  t o  c on t in u ed  in creased  su b s id ies ,  su ch  as  s u b s id ies  b e in g  

ap p l ied  t o  con su mers  mak in g  o ver  400 %  o f  t h e  f ed era l  p overt y  leve l  an d  

in creased  su b s id ie s  b e in g  p l ied  - -  b e ing  ap p l ied  t o  a l l  co n su mers  o f  t h e ,  

u h ,  f ed era l  p overt y  leve l .   Get  In su red  h as  in co rp o rat ed  in  t h e  p lat f orm 

t h ese  su b s id y  en h an cemen t s  as  a  resu l t  o f  t h e  p ass in g  o f  t h e  In f la t ion  

Red u ct ion  Act  or  I R A,  w h ich  w i l l  b e  d i scu ssed  la t er  in  t h i s  rep o rt .   N ow  

( in au d ib le )  t o  t h e ,  u h ,  Get  In su red  o p erat ed  ca l l  cen t er ,  w e  are  exc i t ed  t o  

s t at e  t h e  ca l l  cen t er  h o u rs  w i l l  b e  ext en d ed  in  t h e  w eeken d s ,  aga in ,  d u r in g  

t h i s  op en  en ro l lmen t  p er io d .   D u r in g  op en  en ro l lmen t ,  t he  b roker  n av ig at or  

l in e  w i l l  b e  op en  f rom 9 :00  AM  t o  7 :00 PM ,  M o n d ay  t h ro ugh  Fr id ay ,  an d  

t h e  con su mer  l in e  w i l l  b e  o p en  f ro m 9 t o  5 ,  M o n d ay  t h rou gh  Fr id ay .   On  

Sat u rd ays  an d  Su n d ays  t h ro u gh o u t  o p en  en ro l lmen t ,  b ot h  l in es  w i l l  b e  

op en  9  t o  5  on ,  u h  - -  o n  t h e  w eeken d s .   S t at e  h o l id ays  an d  c lo su res  w i l l  b e  

ob served  b y  t h e  ca l l  cen t er ,  excep t  f or  N evad a  D ay,  O ct o b er  2 8t h ,  d u r in g  

w h ich  t ime  t h e  ca l l  cen t er  w i l l  b e  op en  o n  t h at ,  u h ,  s t at e  h o l id ay ,  t h at  las t  

F r id ay  in  O ct ob er .   Th e  Exch an ge  i s  en t er in g  i t s  seco n d  o p en  en ro l lmen t  

w i t h  i t s  market in g  ou t reach  ven d or ,  t h e  Ab b i  Agen cy ,  ex c i t ed  t o  b u i ld  u p on  

t h e  su ccess  t h at  t h e  Ab b i  Agen cy ' s  ma rket in g  an d  ou t reac h  s t rat eg ies  

camp aign s  m ad e  t o  N evad a 's  en ro l lmen t ,  u h ,  su ccess  las t  y ear .   Th e  

Exch an ge s  mar ket in g  an d  o u t reach ,  u h ,  o verarch in g  t h in g  f o r  t h i s  op en  

en ro l lmen t  w i l l  b e  ou r  p lan s  are  mad e  f or  you r  p lan s .   M ore  regard in g  t h e  

Exch an ge s  mar ket in g  an d  o u t reach  s t rat egy  w i l l  b e  h igh l ig h t ed  in  

ad d i t ion a l  b oard  p resen t at io n s  t o  f o l lo w .   N o w  sw i t ch in g  t o  t h e  p rep ar in g  

f or  t h e  en d  of  t h e  pu b l i c  h ea l t h  emerge n cy  o r  t h e  PHE.   T h e  Exch an ge  

con t in u es  t o  w ork  in  co ord in at io n  w i t h  t h e  D ep art men t  o f  Wel f are  an d  
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Su p p ort ive  Serv ice s ,  an d  t h e  D iv i s ion  o f  Hea l t h care  F in an c in g  an d  Po l i cy  t o  

ad eq u at e ly  p lan  h ow  t o  b est  serv ice  N evad an s ,  mean in g  h ea l t h  in su ran ce  

covera ge ,  in  t h e  even t  t h at  t h ey  t ran s i t io n  o f f  o f  M ed ica id  w h en  re  - -  

red et ermin at ion s  b eg in ,  u h ,  in  vo lu me at  t h e  en d  of  t h e  PHE.   As  t h e  en d  

d at e  o f  t h e  P HE  i s  s t i l l  yet  t o  b e  d et ermin ed  at  t h e  w r i t ing  o f  t h i s  rep ort ,  

t h e  Exch an ge  i s  a ct i ve ly  p lan n in g  w i t h  t h e  t w o  a f o remen t ion ed  s t at e  

agen c ies  an d  i t s  ve n d o r ,  Get  In su red ,  in  ord er  t o  assu re  t h at  - -  en su re  t h at  

N evad an s  in  n eed  wi l l  b e  p rop er ly ,  u h  - -  e f f i c ien t ly  a  cap  t ran sf er red ,  w h en  

ap p rop r ia t e ,  t o  t h e  Exch an ge  f o r  a  sea mless  o p p o rt u n i t y  f o r  co vera ge .   

We're  rea l l y ,  u h ,  co n cern ed  ab o u t  N evad an 's  p oss ib l y  l i v i n g  - -  los in g  

covera ge  at  t h e  - -  du r in g  t h i s  d et ermin at io n  p er iod  at  t h e  en d  o f  t h e  PHE,  

so  w e  w an n a  b e  h ere  t o  h e lp  t h em.   M ost  recen t ly ,  t h e  Ex c h an ge  i s  p r in t ed  

an d  d i s t r ib u t ed  p ost ers  t o  ou r  commu n i t y  p ar t n ers ,  exp la i n in g  t h at ,  u h  - -  

exp la in in g  t h at  M ed ica id  ch an ge s  w i l l  b e  co min g ,  en co u ra g in g  con su mer s  

t o  u p d at e  th e i r  con t act  in f o rmat io n ,  t h at ' s  ver y  imp o rt an t ,  w i t h ,  u h ,  

M ed ica id  o f f i ces .   T h e  Exch an ge  i s  in c l u d ed  in  t h e i r  immed iat e  p lan ,  

p romot e  a  p a id ,  u h  - -  t h e  Exch an ge  h as  in c lu d ed  in  t h e i r  med ia  p lan ,  p a id  -

-  p romot ed  p a id  soc ia l  med ia  p ost s  an d  t h e  N evad a  Hea l t h  M ed ica id  

in f ormat ion  w eb s i t e  p age  h as  b een  u pd at ed ,  a lon g  w i t h  Nevad a  Hea l t h  

l in ks  p ar t n er  t oo lk i t ,  an d  PHA,  u h ,  u n win d in g  b lo g  p age .   A l l  o f  t h i s ,  u h  - -  

t h ese  d i f f eren t ,  u h ,  aven u es  an d  ven u es  h ave  b een  u p d at ed  w i t h ,  u h  - -  

u p d at e  you r  in f ormat io n .   I 'm p ro u d  t o  say  t h at  b ecau se  o f  o u r  coord in at ed  

e f f or t s  w i t h  N evad a M ed ica id ,  t h e  s t at e  i s  ah ead  o f  t h e  curve  in  p rep ar in g  

f or  t h e  u nw in d in g  by  o n e ,  h av in g  a  s t at e  u n w in d in g  p lan n er  su mmary .   

Tw o,  p ro v id in g  sp ec i f i c  in f ormat io n  t o  c i t i z en s  ab o u t  u n win d in g .   T h ree ,  



 

9 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G  

T h u r s d a y ,  O c t o b e r  1 3 ,  2 0 2 2  
 

 
 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

a ler t  con su mers  t o  u p d at e  t h e i r  co n t act  in f o rmat io n .   Fou r ,  p ro d u c in g  

commu n icat ion  mat er ia l s  s l ash  t oo lk i t s  f or  p ar t n ers .   F ive ,  p rod u c in g  an  

u n w in d in g  FAQ an d  s i x ,  p lan  t o  p u b l i sh  u n w in d in g  d at a  o n ce  t h i s ,  u h ,  

red et ermin at ion  p ro cess  get s  k i c ked  o f f .   T h e  Exch an ge  p l an s  t o  en h an ce  

i t s  con t ract  t o  ca l l  cen t er  t h rou gh  f u nd in g  f ro m t h e  cen t er  f o r  M ed icare  

an d  M ed ica id  Serv i ces ,  s t at e  E xch an ge  mo n et i z at io n  gran t .   Up on  f in a l  

d i rect ion  f rom CM S  t h at  t h e  P HE  w as ,  u h  - -  w i l l  d e f in i t i ve ly  en d ,  t h e  

Exch an ge  w i l l  s t an d  u p  t h ro u gh  Get  In su red ,  a  sp ec ia l  t ea m of  cu st o mer  

serv i ce  rep s  f or  CS Rs ,  ch arged  w i t h  makin g  o u t b o u n d  ca l l s ,  u h ,  an d  

ou t reach  t o  red et ermin ed  M ed ica id  c l i en t s  t h at  are  d eemed  in e l ig ib le  t o  

con t in u e  on  M ed ica id  an d  t ran sf er red  to  t h e  Exch an ge .   A  sp ec ia l  t eam of  

CSR s  w i l l  ed u cat e  t h ese  co n su mers  a s  t o  exch an ge  co vera ge  op t ion s ,  

in c lu d in g  b u t  n ot  l imi t ed  t o  sp ec i f i c  M ed ica id  t ran s i t ion  p lan s  on  t h e ,  u h ,  

market p la ce  f rom at  least  t w o  carr iers  t h at  are  a l so  N evad a  M ed icare  - -  

M ed ica id  man aged  care  o rgan iz at ion s .   T h ese  t ran s i t io n  p lan s  are  d es ign ed  

t o  h e lp  make  t ran s i t io n in g  as  easy  a s  p o ss ib le  i f  co n su mer s  o n  t h ose  

sp ec i f i c  M COs  w i sh  t o  co n t in u e  w i t h  t he i r  same p ro v id er s .   N o w  a  l i t t le  b i t  

regard in g  f ed era l  a n d  s t at e  u p d at es .   Regard in g  f ed era l  l eg i s la t i ve  u p d at es ,  

t h e  f ed era l l y  f ac i l i t a t ed  market p lace  a n d  s t at e - b ased  exch an ges  acros s  t h e  

cou n t ry  exp er ien ce  t h e  mo st  imp ort an t  imp act f u l  co n gres s io n a l  act ion  

s in ce  t h e  ad op t ion  o f  t h e  ACA,  w i t h  t he  p ass in g  o f  t h e  In f la t io n  Red u ct ion  

Act  f or  IRA .   As  p re v io u s ly  m en t io n ed ,  t h e  IRA  ext en d ed  t emp o rary  - -  

t emp orar i l y  in c reas ed  su b s id ies  f ro m t h e  Amer ican  Re scu e  P lan  Act ,  w h ich  

i s  sch ed u led  t o ,  u h ,  su n set  D ecemb er  o f  t h i s  year ,  b u t  t h e  IRA  e xt en d ed  

t h ose  f or  an ot h er  th ree  years  t h ro u gh o u t  p lan  year  2025 .   So  w h at  t h i s  
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mean s  i s  t h at  N evad an s ,  b o t h  o ver  an d  u n d er  4%  of  t h e  fed era l  p overt y  

leve l ,  c an  cou n t  on  t h ese  in creased  su b s id ies  as  t h ey  s t a r t  t o  sh op  f or  p lan  

year  2023 ,  u h ,  an d  years  b eyo n d .   In  t h i s  t ime  o f  in crease d  co st s  acro ss  a l l  

asp ect s  o f  l i f e ,  t h es e  in creased  su b s id i es  f o r  t h e  n ext  t h ree  years  w i l l  

h op ef u l ly  b r in g  som e cer t a in t y  t o  t h e  k i t ch en  t ab le  eco n o mics  o f  t h e  

N evad an s .   Con su m ers  in  t h e  S i l ver  S t a t e  may a l so  h ave  m ore  good  n ew s  

comin g  w i t h  t h e  c la r i f i cat io n  exp e ct ed  in  t h e  n ext  f ew  w eeks  in  t erms  o f  an  

imp roved  ap p l i cat i on  o f  emp loyer  sp o n sored  coverag e ,  a f f ord ab i l i t y  ru les ,  

f or  w h at ' s  common l y  kn o w n  as  t h e  f ami ly  g l i t ch .   Act u a l ly ,  t h i s  - -  t h e  f in a l  

ru le  ju st  came ou t  t od ay,  o n  t h e  13t h .   So  as  a  resu l t ,  t h e  f ami ly  g l i t ch ,  

f ami ly  memb ers  o f  w orkers ,  p r im ar i l y  l ow  in come w o rkers ,  a re  in e l ig ib le  t o  

rece ive  p remiu m t a x  cred i t s  t h rou gh  t h e  h ea l t h  in su ran ce  market p la ce ,  

even  w h en  f ami ly  c overage  i s  u n af f ord ab le  b ecau se  t h e  ca lcu lat ion  i s  

cu rren t ly  b ased  so l e ly  o n  t h e  emp lo yee  an d  i t ' s  n o t  f act o r in g  t h e  en t i re  

f ami ly .   So  i mag in e ,  u h ,  an  emp lo yee  h as  a  f ami ly  o f ,  u h ,  f ou r ,  t h e  

a f f ord ab i l i t y  u p  u n t i l  t o d ay  u sed  t o  b e  b ased  o n  ju st  t h e  co st  t o  t h e  

emp loyee  an d  d id  n ot  f act o r  in  i f  i t  w as  a f f o rd ab le  t o  t h e  en t i re  f ami ly  o f  

f ou r .   N ow ,  t h at ' s ,  u h ,  b e in g  reversed  an d  t h e  en t i re  f ami ly  w i l l  n ow  b e  

t aken  t o  accou n t  f or  t h i s .   Th e  B id en  ad min is t rat io n  i s  act ive ly  w or k in g  t o  

f i x  t h e  f ami ly  g l i t ch  b y  in c lu d in g  a f f o rd ab i l i t y  o f  t h e  en t i re  f ami ly  an d  t h e  

ca lcu l at ion .   Th e ,  u h ,  en ro l lmen t  an d  e l ig ib i l i t y  p la t f orm on  ( in au d ib le )  

Hea l t h  L in k  w i l l  h av e  a  ca lcu lat or  on  t h e  p lat f orm,  p rov id e  f act  sh eet s  an d  

learn in g  mat er ia l s ,  an d  h ave  an  u p d at ed  ca lcu lat ion  w h en  - -  i f  t h e  law  h as  

p assed .   So  G I  w as  a l read y,  u h ,  an t i c ip at in g  t h i s ,  t h ey 've  a l read y  b u i l t  i t  

an d  i t ' s  gon n a  b e ,  u m,  u h ,  in t o  a  p a  - -  u h ,  re lease  an d  a  p at ch  b ef ore  op en  
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en ro l lmen t  s t ar t s .   Sw i t ch in g  t o  s t at e  u p d at es ,  Oct ob er  o n e  b rou gh t  t h e  

f in a l  average  p remi u m rat e  ch an ge  f or  on  Exch an ge  p lan s  as  f in a l i z ed  b y  

t h e  N evad a  D iv i s ion  o f  In su ran ce ,  w h ic h  lan d ed  at  a  9 .2%  in crease  over  l as t  

year .   Wh i le  t h i s  in crease s  mo re  t h an  d o u b le  t h at  o f  las t  year ,  i t ’ s  

imp ort an t  f or  con su mers ,  b roker s ,  an d  n av igat ors  t o  rem emb er  t h at  

su b s id ies  w i l l  a l so  i n crease  on  an  an n u a l  b as i s  w h en  mon t h ly  p remiu ms 

in crease .   Wi t h  mor e  p lan  o p t ion s  ava i l ab le  t h an  ever  b ef ore ,  an  in crease  

IRA  su b s id ies ,  con s u mers  sh o u ld  b e  ab le  t o  f in d  a f f o rd ab le  h ea l t h  

in su ran ce  op t ion s  w i t h in  t h e i r  p r i ce  ran ge .   An d  b ased  on  t h e  las t  N evad a  

leg i s la t i ve  ses s ion ,  t h ere  are  t w o  imp ort an t  p ieces  o f  leg i s la t ion  t h at  I  

con t in u a l ly  l i ke  t o  b r in g  u p  t h at  th e  Exch an ge  co n t in u es  t o  f o l low  c lose ly  

an d  t h at  may  h ave  a  s ign i f i c an t  imp act  in  t h e  f ut u re .   On e  i s  AB 432 ,  w h ich  

w i l l  d es ign at e  t h e  Exch an ge s  o f  Au t o mat ic  V o t er  Reg i s t rat io n  Agen cy  an d  

SB  420 ,  common l y  r e f er red  t o  as  t h e  pu b l i c  op t io n  b i l l .   Even  t h ou gh  t h e  

p u b l i c  op t ion  o f f er in g  i sn ' t  sch ed u led  t o  go  in t o  e f f ect  u n t i l  Jan u ary  1st ,  

2026 ,  t h e  Exch an ge  h as  b een  in  in i t ia l  con versat ion s  w i t h ,  u h ,  ou r  

t ech n o logy  ven d or ,  Get  In su red ,  regard in g  h o w  p u b l i c  o p t io n  p lan s  may  b e  

d i sp layed  on  t h e  p lat f o rm an d  w h at  t he  u ser  exp er ien ce  may b e .   Th e  

Exch an ge  d oes  ow e Get  I in su red  a ,  u h ,  t h orou gh  an a lys i s  o f  en ro l lmen t  

e l ig ib i l i t y  c r i t er i a  t h at ' s ,  u h ,  sp ec i f ied  w i t h in  t h e  b i l l ,  so  th ey  can  act u a l l y  

b u i ld  ou t  t h e sh op pin g  co n cep t  w i t h  mo re  u p d at es  regard in g  t h i s  t o  f o l low  

in  f u t u re  b o ard  meet in gs  in  my rep ort .   Wo rk  o n  b o t h  o f  th ese  b i l l s  w i l l  

con t in u e  t h rou gh out  ca len d ar  year  20 ,  u h ,  22 .   Um,  an d  on e  o f  my f avor i t e  

p ar t s  o f  my - -  o f  - -  o f  t h i s ,  u h ,  rep o rt  h ere  i s  - -  i s  - -  i s  h ig h l igh t in g  n ew  

Exch an ge  s t a f f  an d  p ro mo t io n s .   Th e  Exch an ge  i s  p leased  t o  w e lcome I se la  
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Ur ib a  (p h on et ic )  as  a  n ew  p rogram of f i cer .   I se la  w i l l  f ocu s  on  serv i c in g  

in su ran ce  car r iers  w i t h  q u est ion s  regard in g  co n su mer  e f f ect u at ion  d at es ,  

covera ge  s t ar t  an d  t ermin at ion  d at es ,  an d  p aymen t  q u est io n s  an d  

d i screp an c ies .   Sou n d s  q u ick l y  b eco mi n g ,  u h  - -  co min g  u p  t o  sp eed  on  th e  

Exch an ge s  en ro l lme n t  an d  e l ig ib i l i t y  sy st em an d  con su mer  p o rt a l  in  t h e  

Exch an ge s  d i rect  co mmu n icat ion s  p rog ram f or  car r ier ,  u h  - -  car r ie r  i s su ers  

kn ow n  as  Carr ie r  C on n ect or .   In  s t ay in g  w i t h  t h e  Qu a l i t y  Assu ran ce  Un i t ,  

t h e  Exch an ge  i s  a l s o  h ap p y  t o  w e lcome M ich ae l  Reyn o ld s ,  h i red  t o  b e  t h e  

Exch an ge 's  n ew est  p ro gram o f f i cer  in  t h e  Qu a l i t y  As su ran c e  Un i t  in  t h e  

Exch an ge s  Car son  C i t y  o f f i ce .   M ich ae l ' s  p os i t ion  w i l l  b e  a  jac k  o f  a l l  t rad es  

w i t h in  t h e  un i t ,  ass i s t in g  o n  carr ier  i s s u es ,  co n su mer  q u es t io n s ,  an d  b roker  

n av igat or  su p p ort .   In  ad d i t io n ,  M ich ae l  w i l l  b e  t asked  w i t h ,  u h ,  u h ,  sp ec ia l  

q u a l i t y  assu ran ce  r ep o rt in g  as  w e l l .   A n o t h er  p os i t io n  t h at  t h e  Exch an ge  i s  

h i red  f or  i s  a  marke t in g  ass i s t an t  s la sh  IT  an a lyst  in  t h e  co mmu n icat ion s  

u n i t .   Th e  Exch an ge  w e lcome Ka i t l yn  B l agen  t o  t h i s  n ew  p os i t ion ,  u h ,  or  

t h i s  p os i t ion  t o  su pp ort  commu n icat io n s  man ager ,  Kat ie  C h ar leson  w i t h  

market in g  an d  ou t reach  f u n ct io n s ,  as  w e l l  as  ass i s t in g  t h e  en t i re  Exch an ge  

s t a f f  w i t h  d ay- t o - day  h ard w are  an d  so f t w are  IT  n eed s  an d su p p ort .  As  t h e  

Exch an ge 's  f ormer  ad min is t rat ive  as s i s t an t ,  t h i s  w as  a  p romot ion  f or  

Ka i t l yn .   An d  w i t h  Ka i t l yn ’s  p ro mo t ion  t o  t h e  market in g  as s i s t an t  an d  IT  

an a lyst  t h at  le f t  an  ad min is t rat ive  as s i s t an t  vacan cy  w i t h in  t h e  op erat ion s  

u n i t .   Th e  n ext  n ew Exch an ge  h i re  s in c e  t h e  las t  b o ard  meet in g  i s  

A lexan d r ia  Zan in i  ( p h o n et ic ) .   A le xan d r ia  comes  t o  t h e  Ex ch an ge  f rom t h e  

p r ivat e  sect or ,  b u t  h as  a l read y  b een  m akin g  a  mean in gf u l  imp act  w i t h in  t h e  

op erat ion s  u n i t ,  u h,  w i t h  t rave l  sch ed u l in g ,  o f f i ce  o rd ers ,  o u t reach  an d  
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market in g  a sset  ma n agemen t ,  an d  AD A w eb s i t e  mon i t or in g  an d  comp l ian ce .   

An d  t h en  f in a l l y ,  our  reco n c i l i a t io n  u n i t  h as  ad d ed  t o  i t s  ran ks  an d  in t ern a l  

can d id at e ,  u m,  as  a  Bu s in ess  Pro ces s  A n a lyst  I I ,  l ead in g  t h e  Recon  t eam.   

Kay la  Jo st  (p h on et ic )  h as  b een  p ro mo t ed  f ro m t h e  Qu a l i t y  Assu ran ce  Un i t  

t o  t h e  Recon  Un i t  t o  w o rk  w i t h  t h e  Exch an ges  car r ie rs  t o  r econ c i le  

en ro l lmen t s  e f f ect ive  co ver age  d at es  a n d  p aymen t s .   Kay l a  i s  in  t h e  u n iq u e  

p os i t ion  o f  b r in g in g  h er  kn o w led ge  o f  th e  Exch an ge  q u a l i t y  assu ran ce  

p rocess  t o  t h e  reco n  t eam.   T h ese  t w o  u n i t s  w ere  c lo se ly  t o get h er  in  an  

e f f or t  t o  so lve  recon c i l i a t io n  d i s crep an c ies  w i t h  t h e  Exch a n ges  car r i ers .   

Th eref ore ,  Kay la ' s  d u a l  u n i t  kn ow led ge  t u rn ed  o u t  t o  b e  t h e  p er f ect  f i t  f or  

t h i s  p os i t ion .   An d  t h at ' s  my rep ort ,  C h a i r?  

D R.  JAM ESON :   Rya n ,  t h an k  yo u  so  mu ch  f o r  t h at  f an t ast ic  

execu t ive  rep ort .   Um,  I 'd  l i ke  t o ,  u h ,  ask  i f  an y  o f  ou r  b oard  memb ers  

h ave ,  u h ,  commen t s  or ,  u m,  q u est io n s?  

M ELEN D REZ:   I  ju s t  w an n a,  u h  - -  Jose  M elen d rez  f or  t h e record .   

Ju st  w an n a  say ,  R ya n ,  t h an k  yo u .   Grea t  rep ort .   Uh ,  kn o w in g  t h at  w e  meet  

every  so  o f t en ,  u h ,  I  exp ect  t h em t o  b e  t h at  len gt h ,  so  I 'd  ra t h er  h ave  more  

in f ormat ion  t h an  less .   So  - -  so  t h an k  y o u  f o r  t h at .   

BRAN CH:   An d  M ad am Ch a i r ,  t h i s  i s  Qu in cy  Bran ch  f or  t h e  

record .   I  ju s t  w an n a  so r t  o f  ech o  Jo se ' s  co mmen t s ,  ju st  s a y in g  t h an k  you ,  

Um,  an d  i t ' s  ju s t  re a l l y  good  t o  see  a l l  t h e  go o d  w ork  t h at ' s  b e in g  d on e.   

An d  t o  say  t h at  you  gu ys  are  h i r in g  s t a f f ,  t h at ' s  a  great  s ig n ,  esp ec ia l l y  in  

t od ay 's  econ om y as  w e l l .   So ,  i t ’ s  a l l  g ood  t h in gs .  

H IG H:   Great ,  t h an k  yo u .  

D R.  JAM ESON :   Rya n ,  i t  w as ,  an d  i s  n ot  ju st  an  o u t st an d ing  
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rep ort  d u e  t o  t h e  presen t at io n ,  b u t  o f  co u rse  t h e  amaz in g  co n t en t  o f  you r  

rep ort .   Wow .   Cru s t in g  o ver  101 ,000  en ro l lee  cu st o mers .   Ho w  lon g  w e 've  

w orked .   D o  you  h ave  t h e  in i t ia l  d at e?   I  kn o w  yo u  men t io n ed  t h e ,  u h ,  f ou r  

years  s in ce  w e  are  at  ou r  s t at e  b ased  Exch an ge ,  b u t  h o w  man y year s  s in ce  

w e  d id  ou r  f i r s t  en ro l lmen t  n o w ?  

HIG H:   Uh ,  t h at  w o u ld 've  b een  2014 ,  an d  I  t h in k  o u r  n u mbers  

f rom ab ou t  f i r s t  year  w as ,  I  t h in k ,  38 , 000 .   So  w e 've  gro w n  f ro m ab ou t  

30 ,000  en ro l lees  t h at  f i r s t  - -  t h at  f i r s t  Xerox  yea r ,  u h ,  ( in a u d ib le )  

h ea l t h care  gov ,  b u t  i t  w as  ab o u t  38 ,000 ,  u m,  u p  t o  n o w over  101 ,000 .  

D R.  JAM ESON :   E xce l len t .   Exce l len t .   A n d  so  w h at  my q u est ion  

f or  you  i s ,  b ecau se  w e ' re  - -  ou r  goa l  i s  t o  h ave ,  u h ,  n o  N evad an  le f t  

u n in su red ,  some of  t h e  t h in gs  w e  t a lked  ab o u t  in  th o se  ear ly  d ay s ,  an d  

p lease  d on ' t  f ee l  p ressu red  t o  get  t h ese  n u mb ers  b ack  t o  u s  t o d ay,  b u t  

p erh ap s ,  u h ,  in  t h e  f u t u re  w o u ld  d o  as  w e l l ,  i s  t h e  - -  w e  u sed  t o  t a lk  ab ou t  

t h e  n u mb er  o f  u n insu red ,  u h ,  t h at  w e  fee l  t h ere  are  n o w  ex i s t in g  in  N evad a  

an d  o f  t h ose  n u mb ers ,  an d  w e  a l l  kn o w  t h i s  i s  a  ed u cat ed  est imat e ,  u m,  

an d  t h at  i s ,  u h ,  o f  cou rse  t h e ,  u m,  u n do cu men t  n o t  e l ig ib le ,  a l t h ou gh  

t h ey ' re  p ar t  o f  t h e  u n in su red  n u mb er ,  so  w h at  are  -  w h at  i s  o u r  b est  gu ess ,  

h av in g  t h e  ext en d ed  sp ec ia l  en ro l lmen t ,  u m,  u h ,  an d  so  inc lu d in g  t h ose  

p eop le ,  t h e  M ed ica id ,  t h e  M ed ica id  sp ec ia l  en ro l lmen t ,  t h e  q u a l i f ied  h ea l t h  

p lan ,  t h e  emp loyer  b ase  t h in gs ,  a t  - -  as  - -  d o  w e  h ave  an y  n u mb ers  t h at  are  

accu rat e  f or  w h ere  w e  are  as  - -  as  o f  th i s  l as t  year ,  u h ,  in  2021 ,  2020 ,  t oo  

ear ly  f or  t h e  n u mb er  o f  u n in su red  an d o f  t h o se  n u mb ers ,  t h e  n u mb er  o f  - -  

t h at  w e  cou ld  act u a l ly  s t i l l  h o p e  t o  reach  o u t  t o  t h e  n u mber  o f  p eop le  t h at  

are  e l ig ib le  f or  ou r  Exch an ge ,  S i l ver  S t at e  Exch an ge ?   Be c au se  w e  a l so  
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kn ow  t h at  man y  o f  t h e  p eo p le  t h at  are  u n in su red  are  a l so  p eop le  as  t h e ,  u h  

- -  t h e  you n g,  in v in c ib le ,  immort a l s ,  so me of  t h em t h at  h ave ,  u h ,  u h ,  good  

f in an ces  an d  f ee l  i f  t h ey  h ave  so met h in g ,  t h ey ' l l  ju s t  b u y  i t .   So  i t   -  b u t  - -  

b u t  o f  th e  on es  t h at  are  e l ig ib le  f or  u s ,  n o w  t h at ' s  a  mo u th f u l  an d  you  may 

n ot  h ave  t h at  in f ormat io n  t o d ay  an d  I  t o t a l l y ,  u h ,  w i l l  ju s t  look  f orw ard  t o  

f o l low  u p  t o  th e  b est  o f  yo u r  ab i l i t y .   

H IG H:   So  I ' l l  - -  I ' l l  g ive  a ,  u h  - -  a  f ew  d i f f eren t  n u mb ers  h ere  

t h at  I ' ve  recen t ly  s een ,  an d  t h i s  co mes  f rom st u d ies  f rom t h i s  year ,  an d  

on e  w as  f rom p u b l ic  l i s t en in g  se ss io n s  f ro m t h e ,  u h  - -  f o r  t h e  p u b l i c  

op t ion ,  an d  t h ere  was  a  gro u p  t h ere ,  u h ,  an d  t h at  h e lp ed ,  u m,  p rov id e  

some of  t h i s  in f ormat ion .   So  i t  lo oks  l i ke  e l ig ib le  - -  so  t h i s  i s  N evad a ' s  

u n in su red  p op u lat ion s .   So  in e l ig ib le  d u e  t o  immigrat ion  s t at u s  i s  100  - -  

109 ,000 .   E l i g ib le ,  b u t  u n en ro l led  lo o ks  t o  b e  ab ou t  225 ,000 ,  an d  i t  looks  

l i ke  f rom t h at  e l ig i b le ,  b u t  u n en ro l led,  u h ,  b u cket ,  t h ere 's  t w o  d i f f eren t  

su b  b u cket s .   On e  i s  148 ,000 ,  looks  l i k e  t h ey  cou ld  b e  e l ig ib le  f or  M ed ica id  

( in au d ib le ) ,  an d  an ot h er  77 ,000  f or  t he  market p lace ,  f or  ou r  market p lace .   

An d  t h en  regard in g  a f f ord ab i l i t y  ch a l le n ges  in  t h e  market p lace ,  i t  lo ok s  

l i ke  t h ere 's  ab ou t  6 9 ,000  u n in su red  and  ab o u t  49 ,000  are  d u e  t o  t h e f ami ly  

g l i t ch  t h at  w e  ju st  ta lked  ab o u t  t h at ' s  b e in g  f i xed  t o d ay  as  w e  sp eak,  an d  

t h en ,  u h ,  28 ,000  o f  t h ose  w ere  over  400%  of  t h e  FPL .   Bu t  a l so ,  as  I  

men t ion ed ,  b ecau se  o f  t h e  Amer ican  Rescu e  P lan  Act  an d  t h e  IRA,  In f la t ion  

Red u ct ion  Act ,  n ow  t h o se  co n su mers  o ver  400%  are  rece iv in g  su b s id ies .   So  

I  w ou ld  say  mayb e,  yo u  kn o w ,  in  t h e  t erm - -  in  p ro b ab ly  aro u n d  t h e  77 ,000 

p lu s  t h e  49 ,000 ,  w e co u ld  p ro b ab ly  h av e  a  d i rect  imp act  o n  - -  a t  t h e 

Exch an ge  w i t h  t h e  f i x  o f  t h e  f ami ly  g l i t ch  an d  w h at  t h o se  e l ig ib le  b u t  



 

16 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G  

T h u r s d a y ,  O c t o b e r  1 3 ,  2 0 2 2  
 

 
 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

u n en ro l led .   

D R.  JAM ESON :   An d  d o  yo u  t h in k  t h at  - -  t h at  w as  an  ou t stan d in g  

an sw er .   Th an k you  so  mu ch ,  mu ch  b et t er  t h an  I  exp ect ed .   T h at  w as  

b r i l l i an t .   An d  u m,  u h ,  d o  yo u  t h in k  o f  t h at  77 ,00 0  t h at ,  um,  o u r  cu rren t  

p rograms,  u h ,  t h at  w e  h ave  o n  t h e  Exch an ge ,  on ce  t h e  g l i t ch  i s  f i xed ,  h ow  

d o  you  b e l ieve  t h at  ad d in g  t o  i t ,  t h e ,  um - -  a  n ew  p ro gram p rograms,  u m,  

u h ,  u n d er  t h e SB  420  are  go in g  t o  act u a l ly  b e ,  u h ,  cap t u r i n g  a  d i f f eren t  

s ign i f i c an t  n u mb er  o f  t h o se  t h at  w e  wo u ld n ' t  a l read y  b e  ab le  t o  cover  w i t h  

o u r  cu rren t  amaz in g  163  p lan s ,  17  d i f f eren t  q u a l i f ied  h ea l t h  p lan  car r iers ,  

e t  cet era?  

HIG H:   So  I  t h in k  t h at  t h e  - -  p rob ab ly  t h e  d raw  f o r  t h e p ub l i c  

op t ion  p lan s  t h at  wi l l  - -  aga in ,  t h i s  w i l l  b e  in  20 26 ,  an d  those  car r ier s  t h at  

are ,  u h ,  M ed ica id ,  t h e  - -  t h e  man aged  M ed ica id ,  u h ,  in su rers  t h at  cu rren t ly  

se l l  w i l l  h ave  t o  se l l  p lan s ,  t h ese  p u b l i c  op t ion  p lan s  as  w e l l .   Uh ,  I  t h in k  

t h e  rea l  d raw  i s  gon n a  b e  - -  i t ' s  go n n a b e  a  p r i ce  i s su e  b ecau se  t h ese  

p u b l i c  op t ion  p lan s  are  go n n a  b e  so ld  an yw h ere  f ro m t h e  f i r s t  year  a t  a  5%  

red u ct ion  f rom Exc h an ge  p lan s ,  u p  t o  a t  least  mayb e  15 ,  16%  less  a f t er  

year  f o u r .   So  I  t h in k  t h e  p r i ce  i s  go n n a  b e  a  h u ge  f act o r  f or  t h at .   You  

kn ow ,  t h ere  are  gon n a  b e  - -  th ey ' re  go n n a  b e  q u a l i f ied  h ea l t h  p lan s ,  u m,  so  

I  t h in k ,  u h ,  t h en  t he  d et ermin in g  f act o r  may  b e  o u r  p ref erred  p rov id ers  f or  

con su mers  w i t h in  t h ese  p u b l i c  o p t io n  p lan s .   So  I  t h in k  i t ' s  go n n a  t ake  a  

f ew  t h in gs  t o  look  at  t o  see ,  yo u  kn ow ,  i f  so meo n e 's  go n n a  go  w i t h  a  

t rad i t ion a l  QHP ma rket p lace  p lan  in  2 0 26  or  i f  t h ey ' re  gon n a  look  at  a  

p u b l i c  op t ion  p lan .   Bu t  i f  p r i ce  i s  t h e  b ig  t h in g ,  t h e  p u b l ic  o p t ion  p lan  w i l l  

most  l i ke l y  b e  less  exp en s ive .  
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D R.  JAM ESON :   For  an yw h ere  f rom 5  t o  20% ? 

HIG H:   Uh ,  15 .   I 'm sorry ,  5  t o  15% .  

D R.  JAM ESON :   15  - -  15% .   Bu t  o b v io u s ly  as  w i t h  my a ccou n t an t  

h u sb an d  says ,  n ot h in g 's  f o r  f ree .   T h en  w i t h  t h at  redu ct io n ,  t h e  b en ef i t s  

a re  go in g  t o  ob v iou s ly  b e  les s .  

H IG H:   T h ey  w i l l  in c lu d e  t h e  10  essen t ia l  h ea l t h  b en ef i t s ,  b u t  

i t ' s  go in g  t o  b e  a l so ,  u m,  u h ,  p rov id ers  w i l l  b e  p a id ,  I  t h in k  M ed icare  rat es ,  

i f  I 'm n ot  mist aken .   I ' l l  h ave  t o  get  b a ck  t o  yo u  ab o u t  t h at  -  t h at  d et a i l  

t h ere .   Bu t  i t ' s  n ot  go in g  t o  b e ,  I  t h in k ,  yo u  kn o w ,  u h ,  w h at  t h e  in d iv id u a l  

p r ivat e  market  w i l l  p ay  p rov id ers ,  i t ' s  gon n a  b e  a  red u ced  rat es .  

D R.  JAM ESON :   Corr ect .   An d  t h at  o p ens  u p  so met h in g  

d i f f eren t .   

H IG H:   M m- h mm.   

D R.  JAM ESON :   So  I  ap o lo g i z e  f or  b e in g  a  l i t t le  n a ive  ab ou t  t h i s ,  

b u t  ob v iou s ly ,  u m,  on e  o f  t h e  b ig  i s su e s ,  u h ,  w as  t h at  p h ys ic ian s  migh t  b e  

req u i red  t o  en ro l l  an d  t h at ' s  a  sep arat e  i ssu e ,  u h ,  o r  w h et h er  t h ey  w ou ld  

e lect  t o  en ro l l ,  an d  u h ,  so me p eo p le  are  co n cern ed  - -  con  - -  co n cern ed  

ab ou t  t h at ,  bu t  t h e,  u h  - -  i f  w e  h ave  t he  p u b l i c  o p t io n  o n  o u r  p la t f orm an d  

i t ' s  ch eap er ,  u m,  w i l l  t h at  b e ,  u h ,  t o  t he  d et r imen t  o f  ou r  ot h er  car r iers ?  

HIG H:   I  d o n ' t  kn o w  i f  I  kn ow  en o u gh  to  co mmen t  o n  t h at  a t  

t h i s  p o in t .   You  kn ow ,  i f  w e ' re  se l l in g  i t  o n  o u r  Exch an ge ,  w h at ' s  imp ort an t  

t o  me an d  w h at  I  see  in  t h i s  i s  i f  w e  can  h e lp  lo w er  t h at  un in su red  rat e  in  

N evad a ,  w h ich  I  t h in k ,  an d  Kat ie  mayb e  yo u  can  h e lp  me w i t h  t h i s ,  u m,  

t h ere  w as  a  recen t  cen su s . go v  Amer ica n  co mmu n i t y  su rve y  t h at ' s  d on e,  I  

t h in k ,  on ce  a  year  o r  so ,  an d  i t ' s  - -  i t ' s  rea l l y  - -  i t ' s  ju s t  a  - -  i t ' s  a  smal l  
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sn ap sh ot  in  t ime,  so  i t ' s  n o t  a  co mp reh en s ive  rep o rt  ab o u t  t h e  un in su red  

rat e ,  b u t  I  w an n a  say  t h at  rep ort  sh o wed  N evad a  w as  at  ab o u t  11 .6%  of  an  

u n in su red  rat es .   U m,  so  i f  w e  can ,  yo u  kn o w ,  h e lp  lo w er  t h at  w i t h  an y  o f  

t h e  p rod u ct s  w e  can  o f f er  t h at  are  q u al i f ied  h ea l t h  p lan s ,  yo u  kn ow ,  ACA 

comp l ian t ,  n ot  ju n k  p lan s ,  u m,  I  t h in k  t h at ' s  a  - -  t h at ' s  go n n a  b e  a  - -  a  

b on u s  t o  N evad an 's .   Bu t  i t  w i l l  h ave ,  y o u  kn o w  - -  i t  w i l l  have  an  imp act  o n  

o u r  t rad i t ion a l  q u a l i f ied  h ea l t h  p lan s  becau se ,  u h ,  I  t h in k  some co n su mers  

t h at  are  p r i ce  con s c iou s  are  go n n a  p ro b ab ly  sw i t ch  t o  a  p u b l i c  op t ion  p lan .   

D R.  JAM ESON :   So  v ery  good .   So  I  w o u l d  ju st  b e  in t erest ed as  

t h i s  co u ld ,  u m,  h av e  - -  w e  d o n ' t  even  h ave  an y  id ea  ‘ c au s e  w e  d on ' t  kn ow  

a l l  t h e  - -  a l l  o f  t h e ,  u m,  d et a i l s  on  t h i s  yet ,  b u t  i t  co u ld ,  u h ,  d ramat ica l l y  

ch an ge ,  u h ,  ou r  p rogram.   An d  w e  t a lke d  ab o u t ,  u m,  yo u  kn o w ,  t h e  p ub l i c  

op t ion s  in  t h e  p ast  an d  in  man y s t at es  w h ere  t h ey  h ad  p ubl i c  op t ion s  b u t  

n ot  assoc iat ed  w i t h  t h e  Exch an ge  t h at  I 'm a  f ami l i a r  w i t h ,  u h ,  t h ey  - -  t h ey  

w ere  d i smal ly  su cc ess f u l .   N o w  h o w  man y o t h er  s t at es  h ave  t h e  p u b l i c  

op t ion  p lan  assoc ia t ed  w i t h  th e i r  Exch an ges  as  w e  d o  - -  a re  p lan n in g  t o  

h ave?  

HIG H:   Y ou  kn o w ,  w h en  t h e  b i l l  w as  p assed ,  w e  w ere  t ou ted  as  

b e in g  t h e  secon d  in  t h e  co u n t ry .   Wash in gt on  St at e  w as  t he  f i r s t ,  b u t  s in ce  

t h e  en d  o f  las t  sess ion  - -  n ow  Co lorad o  h as ,  u h ,  so mew h at  o f  a  p u b l i c  

op t ion  p lan .   I t ' s  b u i l t  a  l i t t le  b i t  d i f f eren t ly ,  b u t  t h at ' s  a l so  b e in g  t ou t ed  

as  a  p u b l i c  op t ion ,  so  t h ere  - -  I  t h in k  t h ere 's  t h ree  s t at es  o n ly .   Uh ,  I  t h in k  

t w o  act ive ,  on e  i s  Wash in gt o n  St at e ,  o n e  i s  Co lorad o ,  an d  t h en  w e are  in  

t h e  - -  in  th e ,  u h ,  d es ign  p h ase  r igh t  n o w .   

D R.  JAM ESON :   Bu t  t h ey ' re  asso c iat ed  w i t h  t h e  s t at e ' s  
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Exch an ge .  

H IG H:   Th ey  are .   

D R.  JAM ESON :   O ka y.   An d  - -  

H IG H:   An d  i t  a l so  - -  so ,  u m - -  excu se  me,  u m,  w i t h  h ow  th e  

s t at es  are  in t egrat e d  w i t h  t h e i r  M ed ica id  syst ems ,  yo u  kn o w .   We are  n o t  

in t egrat ed  w i t h  ou r  M ed ica id  syst em h ere  in  N evad a.   We d o  assessmen t s  

an d  t h en  w e d o  accou n t  t ran sf ers  b et ween  o u rs .   I 'm n ot  s u re  i f  Co lorad o 's  

in t egrat ed  w i t h  t h ei r  M ed ica id ,  n o r  i f  I 'm - -  I ’m n o t  su re  i f  Wash in gt on  

St at e  i s  o r  n ot .   

D R.  JAM ESON :   An d  I  gu ess ,  u h ,  more  t o  come,  can  you  t e l l  u s ,  

ap art  f rom t h e  cost  t h o u gh ,  ju st  w h at  i s  t h e  majo r  d i f f eren ce  t h en  w i t h  th e  

p u b l i c  op t ion  p lan  an d  t h e  o t h er  q u a l i t y  h ea l t h  p lan s ,  u h  - -  q u a l i f ied  h ea l t h  

p lan s  t h at  w e ' l l  b e  o f f er in g?   So  w h at  w o u ld  yo u  say  t o  a  sh o p p er?  

HIG H:   I  t h in k  t h e  t w o  b ig  t h in gs  are  go n n a  b e  p r i ced  an d  I  

t h in k  i t ' s  a l so  gon n a  b e  - -  an d  n ot  see in g  h o w  t h ese  are  go n n a  b e  b u i l t  out ,  

h ow  t h e  n et w ork 's  gon n a  b e  b u i l t  o u t ,  b u t  I  t h in k ,  yo u  kn o w ,  n et w orks  an d  

p rov id ers  i s  you r  - -  mayb e  i t ’ s  t h e  cu rr en t  d o ct o r  yo u ' re  w o rk in g  w i t h  or  

t h at  you  rea l l y  l i ke ,  i s  i t  go n n a  b e  in  o n e  o f  t h ese  p ub l i c  o p t io n ,  u h ,  

n et w orks  t h at  w i l l  b e  b u i l t  o u t .   I  t h ink  t h o se  w i l l  b e  t h e  - -  t h e  t wo  b ig  

t h in gs ,  cost  an d  t h at .  

D R.  JAM ESON :   R igh t .   Becau s e ,  u m,  t h ey  b as ic a l l y ,  u h ,  w on ' t  

act u a l ly  b e  - -  t h i s  i s  aga in ,  con f u s ion  on  my p art ,  yo u  kn o w ,  w h en  t h ey  

w ere  t ou t ed  across  t h e  co u n t ry ,  u m,  t h ey  w ere  ca l led  t h e  med ic  - -  

M ed icare  f or  a l l ,  M ed ica id  f or  a l l ,  u h ,  an d  so  yet  t h ese  n o t  - -  t h ese  act u a l ly  

a ren ' t  go in g  t o  b e  M ed ica id  o r  M ed ica re  p lan s .   Um,  an d  so  t h ey ' re  - -  b u t  
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t h ey  are  - -  b u t  th ey  w i l l  b e  a  man aged  care ,  co rrect ?  

HIG H:   P rov id er s  - -  t h e  in su ran ce  co mp an ies  t h at  d o  h ave  t h e  

M COs w i l l  p ro v id e  t h ese  - -  t h ey  w o n ' t  b e  M ed ica id  p lan s  p er  se ,  b ecau se  

t h ey  w i l l  b e  t h e  ACA q u a l i f ied  h ea l t h  p lan s ,  u m,  t h at  w i l l  b e  so ld  on  as  a  

p u b l i c  op t ion  p lan .   

D R.  JAM ESON :   So  t h ey  w i l l  n o t  b e  - -  

H IG H:   ( In au d ib le ) .  

D R.  JAM ESON :   - -  M ed ica id ,  an d ,  u h  - -  b u t  t h ey  w i l l  b e  p ub l i c ,  

u h ,  a  - -  a ,  u m,  Exch an ge  q u a l i f ied  h ea l t h  p lan .   Okay .   So  more  t o  come on  

t h i s ,  you  kn ow .   Y o u  men t io n ed  b eau t i f u l l y  in  yo u r  le t t er  h o w ,  u h ,  t h e ,  uh ,  

B id en  - -  h ow  t h e ,  um,  in f la t io n  Red u ct i o n  Act  h as  ext en d ed  o u r  su b s id ies  

an d  b en ef i t s ,  u h ,  f ou r  more  years .   Um - -  

H IG H:   T h ree  - -  t h ree  mo re  years .  

D R.  JAM ESON :   E xc u se  me?  

HIG H:   Uh ,  t h ree  m ore  years .  

D R.  JAM ESON :   Th r ee  more  years .   An d ,  u h ,  sh o u ld  f or  any  

reason ,  u h  - -  n ow  th i s  - -  t h i s  - -  t h i s  w i l l  n o t  b e  a f f ect in g ,  u m,  t h e  p u b l i c  

op t ion .   In  o t h er  word s ,  le t ' s  sa y  in  t h ree  years  t h at  d o es n ' t  get  ren ew ed  

aga in ,  t h en  mu ch  o f  t h e  b en ef i t s  o f  t he  q u a l i f ied  p lan s  o n  ou r  Exch an ge  

w i l l  b e  lost ,  b u t  t h e p u b l i c  op t ion  w i l l  p rob ab ly  s t i l l  remai n  a  very  v iab le  

b ecau se  i t ' s  n ot  a f f ect ed  b y  t h e  su b s id ies ,  e t  cet era?  

HIG H:   Yes .   An d  yo u ' re  see in g  t h at  - -  th at  t imin g  t h ere  

p er f ect ly ,  D r .  Jame son ,  you  kn ow .   Wit h  t h e  IRA  ext en s io n s  go in g  t h rou gh  

t o  b e  su n set  a t  t h e en d  o f  p lan  year  2025  an d  t h e  pu b l i c  o p t io n  s la t ed  t o  

go  in t o  e f f ect  Jan uary  1st ,  2026 ,  u h ,  i t ' l l  b e  in t erest in g  t o  see  i f  - -  i f  t h ose  
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in creased  su b s id ie s  are  ext en d ed  p ast  2025  at  so me p o in t .  

D R.  JAM ESON :   D o  y ou  see  t h i s  as  p ar t  o f  t h e  b ig  mast er  p lan ?  

HIG H:   Uh ,  n o ,  yo u  kn o w ,  b ecau se  t h i s ,  u h ,  w as  p assed  las t  - -  

t h i s  w as  p assed  in  2021 .   Bef o re  - -  

D R.  JAM ESON :   Su re ,  t h at ’ s  t ru e .  

H IG H:   - -  b ef o re  w e  kn ew  i f  ARP A w as  go in g  t o  b e  ext en d ed  p ast  

t h i s  year ,  an d  t h i s  w as  w ay  b ef o re  t h e  IRA,  t h e  In f la t io n  R ed u ct ion  Act ,  

t h at  w as  a l l  sor t  o f  w o rked  o u t  an d  agreed  u p o n  th i s  su mmer .   

D R.  JAM ESON :   Bu t  i t  i s  in t erest in g  co i n c id en ce ,  i s  i t  n ot ?  

HIG H:   I t  i s  f or  su re .   

D R.  JAM ESON :   I  kn o w .   Wel l ,  I  - -  I  t o o k  u p  a  lo t  o f  everyo n e 's  

t ime,  b u t  I  f in d  t h i s  a l l  f asc in at in g .   I  h o p e  t h e  o t h ers  d o  to o  as  w e l l ,  an d  I  

t h in k  i t ' s  imp ort an t  as  t h i s  i s  a  b ig  f act o r ,  u h ,  o f  h o w  i t  may  a f f ect  ou r  

Exch an ge  f or  u s  t o  - -  t o  look  at  i t .   So  I  w an t ed  t o  con grat u lat e  you  on  you r  

amaz in g  n u mb ers ,  90 ,000  au t o  ren ew al .   Th at  i s  - -  w e  saw  yo u  p rep ar in g  

an d  p rep ar in g  an d  p rep ar in g ,  an d  t h i s  i s  ju s t  p h en o men al .   Can n ot  imag in e  

t h at  w e  cou ld  ever  h i t  t h e  amaz in g  n umb ers  w e  h i t  h ad  no t  yo u r  syst em 

an d  p rocesses  b een  in  p lace ,  u h ,  f o r  au t o  ren ew al .   Br i  - -  B r i l l i an t ,  

exce l len t ,  w e l l  d on e  b y  everyb o d y .   In cred ib le .   Um ,  so  I  w an t ed  t o  t e l l  you  

h ow  mu ch  I  ap p rec iat e  yo u r  amaz in g  en t h u s iasm f o r  a  k i c kof f  t h at ' s  comin g  

u p .   I  ju s t  d on ' t  kn ow  i f  i t  w as  t w o  p ot s  o f  co f f ee  o r  yo u r  gen u in e  

en t h u s iasm,  b u t  I  love  i t .   I t  w as  ju st  f an t ast i c .   So  t h e ,  u m,  ca l l  cen t er  

l in e ,  I  ju s t  w an n a  t e l l  yo u  t h at  i s  amaz in g  b ecau se  I  rea l l y  t h in k  o f  t h at ,  u h  

- -  I 'm so  ap p rec iat i ve  o f  t h e  ext en d ed  h o u rs  an d ,  u m,  u h ,  I  rea l l y  can n ot  

t e l l  you  - -  I  t h in k  o f  t h at  ca l l  cen t er  l in e  as  l i t e ra l l y  f or  p eop le  w h o  n eed  
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h ea l t h care  as  a  ca l l  f o r  h e lp  an d  th e  f act  t h at  yo u  h ave  t hat  so  ext en d ed  in  

t h i s ,  u h  - -  an d  in  - -  t h e  en ro l lmen t  p er io d  i s  ju st  - -  ju s t  aga in ,  b r i l l i an t  as  

w e l l .   So  movin g  on ,  u m,  i t ' s  a  l i t t le  q u est io n  you  may or  may  I ' l l  h ave  t h e  

n u mb ers  f or .   Uh ,  t h e  n u mb er  o f  N evad an s  o n  t h e  p ub l i c  h ea l t h  emergen cy  

M ed ica id  t h at  w i l l  b e  leav in g  t h e  M ed ica id  co verage ,  ap p r o x imen t e .   I  

kn ow  you  act u a l l y  d o  p ro b ab ly  h ave  an  ad ju st  ap p ro x imat e  n u mb er  on  t h at .   

H IG H:   I  rea l l y  - -  

D R.  JAM ESON :   An d  I  a lw ays  w an t  yo u  t o  h ave  so me w igg l e  

room an d  - -  an d ,  u h,  so  w h at  d o  yo u  t h in k?   Wh at  - -  h o w  man y o f  t h ose ,  

u h ,  a re  p rob ab ly  go in g  t o  b e ,  u h ,  comin g  over?  

HIG H:   You  kn o w ,  I  d o n ' t  h ave  an  accu r at e  n u mb er  or  a  

d ef in i t i ve  n u mb er  on  t h i s .   I  kn o w  i t ' s  g o n n a  b e  in  t h e  t en s  o f  t h ou san d s .   I  

d on ' t  kn ow  i f  i t ' s  gon n a  - -  I  d o n ' t  t h ink  i t ' s  go n n a  b e  as  h igh ,  an d  t h i s  i s  

ju s t  sp ecu lat ion  on  my p art  r igh t  n o w .   T h ese  are  - -  t h i s  i s  n o t  t oo  man y 

d at a ,  u h ,  n o  d ef in i t i ve  n u mb ers .   I  d o n ' t  t h in k  i t ' s  go n n a  r each  a  h u n d red  

t h ou san d .   I t ' s  gon n a  b e  so mew h ere  in  t h e  t en s  o f  t h o u san d s .   I  ju s t  d on ' t  

kn ow  w h ere  in  t h e  sp ect ru m i t ' s  go n n a  f a l l .   Bu t  w e,  yo u  k n o w  - -  t h ere ,  u m 

- -  N evad a  M ed ica id ,  I  b e l ieve  i s  u p  t o  ab o u t  900 ,000  or  so  en ro l lees  a t  t h i s  

p o in t ,  you  kn ow ,  an d  t h ey ' l l  h ave  t o  b e  red et ermin ed  o ver  a  mu l t i - mon t h  

p rocess .   Uh ,  i t ' s  n ot  go n n a  b e  o n e  f e l l  sw o o p  an d  t h e  Exch an ge  w i l l  get  

t en s  o f  t h ou san d s  of  co n su mers  in  on e  d ay .   I t ' l l  b e  over  a  - -  a  myr iad  o f  

mon t h s  t h at ,  you  kn ow  - -  t h at ,  u h ,  t h is  - -  t h i s  w i l l  h ap p en.   So ,  u h ,  w e  h ave  

t h e  b an d w idt h  f or  i t ,  w e  h ave  t h e  syst em set  u p  f o r  i t ,  um,  w e ' re  ju st  

w a i t in g  t o  h ear  f rom HHS an d  CM S o f ,  you  kn o w ,  w h en  t h is  i s  gon n a  h ap p en  

an d  t h at  d ef in i t i ve  60  d ay  n o t ice .  
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D R.  JAM ESON :   V er y  good .   Yeah ,  b eca u se  w e  rea l l y  - -  h av in g  

sa id  t h at ,  rea l l y  d o n ' t  kn ow .   We're  lo o k in g  at  t h e  77 ,000  p ot en t ia l  l i ves  in  

t h e  market p lace ,  b u t ,  u h ,  in  rea l i t y  t hat  co u ld  b e ,  o n ce  t h i s  h ap p en s ,  t h at  

cou ld  go  u p  10 ,  20 ,  30 ,  w e l l  over  a  h u n d red ,  120 ,000 .   We h ave  n o  id ea .   

Bu t  n ot  a  h u n d red th o u san d ,  n o t  1 77 ,  b u t  p erh ap s  20 ,  30 ,000  more ,  

p ot en t ia l .  

H IG H:   Red et ermin a t ion s  comin g  over .   I  t h in k  t h at  - -  t h at 's  f a i r  

t o  say .   

D R.  JAM ESON :   Oh ,  w h o  b y  t h e  w ay,  a re  t h e ,  u h ,  t w o,  u h ,  M CO 

p rov id ers ,  u h ,  on  ou r  - -  

H IG H:   I  t h in k  t h ere 's  f o u r  f o r  M ed ica id .   I  t h in k  i t ' s  An t h e m,  

HP N ,  I  w an n a  say  M ol in a ,  w h o  i s  on e  carr ier  t h at ' s  n ot  w i t h  u s  yet ,  b u t  

h op ef u l ly  n ext  year ,  u m,  an d  t h e  f o u rth  o n e  i s  - -  HPN ,  An th em,  u m,  mayb e  

Aet n a .   I 'm n ot  - -  I ' m n o t  su re  ab o u t  th e  f o u rt h  o n e ,  b u t  I  kn o w  i t ' s  M el in a ,  

An t h em an d  HPN  at  least .  

D R.  JAM ESON :   V er y  good ,  ver y  good .   Um,  an d  so ,  u h ,  w h at  w as  

t h e  d at e  on  t h e  f ami ly  g l i t ch ?   I  kn o w  y o u  gu ys  are  a l l  p o st u red .   Wh at ' s  

t h e  d at es  w eeks  - -  d at e  w eeks ,  w e  exp ect  t h e  p assage?   ( I n au d ib le ) .  

H IG H:    So  w e  ( in au d ib le )  I  t h in k  c ame o u t  t o d ay.   I t  w as  

exp ect ed  t o  come ou t  so met ime t o d ay  o n  t h e  13  - -  Oct o b er  13t h .   So  I  

d on ' t  kn ow  i f  i t ' s  b een  o u t  yet ,  u h ,  as  o f  t h i s  mo rn in g  o r  n o t .   I  w as  

act u a l ly  ju st  ru n n in g  t o  t h i s  meet in g  f ro m t h e  eco n o mic  f o ru m.   I  w as  ju st  

p resen t in g  over  t h ere  t h i s  mo rn in g ,  so  I  h aven ' t  h ad  a  ch a n ce  t o  ch eck .  

D R.  JAM ESON :   Oh ,  okay .   So  - -  ‘ cau se  I  h eard  yo u  say  t h at ,  b u t  

t h en  you  a l so  la t er  sa id ,  w h en  t h e  law  i s  p ass .  
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HIG H:   So  t h e  f in a l  ru le  sh o u ld  b e  o u t  to d ay  an d  Get  In su red  

h as ,  u h ,  a l read y  b u i l t  i t  in t o  ou r  syst em an d  b as ica l l y  i t ' s ,  u h ,  t ogg l in g  on  a  

sw i t ch  t o  t u rn  i t  on,  an d  w e  are  go n n a  d o  a  p at ch  re lease ,  u h ,  b ef ore  

N ovemb er  1st .   So  w h en  co n su mers  co me in  f o r  o p en  en ro l lmen t ,  t h ey  

sh ou ld  b e  ab le  t o  do  - -  an d  t h i s  i s  b arr in g  t h ou gh  an y,  u m,  lega l  ch a l len ges ,  

an y  in ju n ct ion s ,  an yt h in g  l i ke  t h at  t h at  migh t  h ap p en .   Bu t ,  u h ,  ou r  p lan et s  

t o  t u rn  i t  on  an d  h ave  i t  read y  f o r ,  u h ,  N o vemb er  1st .  

D R.  JAM ESON :   Wel l  h o p ef u l ly  w i t h  everyt h in g  go in g  on  in  

p o l i t i cs ,  t h ey ' l l  b e  t oo  b u sy  f o r  t h i s  l i t t le  o ld  f i sh  h ere .   An d ,  u m,  ju st  

w an t ed  t o  ech o  what  o n e  o f  o u r  b o ard  memb ers  say .   I t ' s  exc i t in g  t o  see  

t h at  w e ' re  grow in g  an d  I  w an t ed  t o  a l so  w e lco me,  u h ,  I se l a ,  i f  I  sa id  t h at  

correct l y ,  an d ,  u h ,  M ich ae l ,  an d  a l so  A lexan d ra ,  an d  co n gr at u lat e  Kat ie  on  

h er  p ro mot ion ,  an d o f  cou rse  Kay la  in  h er  n ew ,  u h ,  jo b .   So  very  ex c i t in g .   

An d  at  t h at ,  i f  - -  I 'd  l i ke  t o  - -  b ef ore  we  leave  you r  exe cu t ive  rep ort ,  in  

case  w e  s t i r red  u p  an y  o t h er  q u est ion s ,  h ave  an yb od y  e l se  h ave  t h e  

op p ort u n i t y  t o  commen t ,  u h ,  u h ,  on  t he  rep o rt  i f  - -  b ef ore  w e  mo ve  o n ?   

Board  memb ers ,  d o  yo u  h ave  an y  o t h er  q u est io n s ,  co mme n t s?   I  h aven ’ t  

seen ,  u h ,  u h ,  n o  ra i s in g  h an d s .   So  h av i n g  seen  n o  ra i s in g  h an d s ,  u m,  w e  

w i l l  ju s t ,  u h ,  car ry  on  t h en ,  an d  h ere  I  am o n  t h e  agen d a.   M arket in g  an d  

ou t reach  u p d at e .  

CHA RLES ON :   Hey  e veryb od y .   Um,  so  I 'm gon n a  g ive  a  

su mmar iz ed  vers ion  o f  my rep ort  an d  th en  t h e  Ab b ie  Agency  i s  go in g  t o  

h ave  a  b eau t i f u l  p resen t at io n  f o r  yo u  gu ys .  

D R.  JAM ESON :   Can ’ t  w a i t ,  so .  

CHA RLES ON :   Y eah .   Um,  over  t h e  p ast  severa l  mon t h s ,  N e vad a  
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h ea l t h  an d  commu n icat io n  t eams an d  market in g  p ar t n er ,  t h e  Ab b i  Agen cy  

h ave  b een  h ard  at  w ork  in  d eve lo p in g  an d  s t rat eg i z in g  a  n ew  op en  

en ro l lmen t  creat ive  ad vert i s in g  c amp ai gn  f or  p lan  you r  2023 .   Th i s  op en  

en ro l lmen t ,  N evad an s  can  exp lo re  163  q u a l i f ied  h ea l t h  p lan s  o f f ered  b y  a  

t rou b le  o f  seven  in su ran ce  car r iers  o n  N evad a  h ea l t h l in k . com.   Th e  

ap p roach  t o  mess  - -  u m,  i s  t h e  ap p roach  i s  t o  message  con su mer ,  u m,  t h i s  

Oct ob er  f rom 1st  t h rou gh  t h e  31st  an d  en cou rage  t h em t o  w in d ow  sh op  f or  

h ea l t h  in su ran ce  p lan s  an d  p rep arat io n  o f  o p en  en ro l lmen t ,  w h ich  ru n s  

f rom N ovemb er  1st  t h ro u gh  Jan u ary  15t h .   S t ar t in g  N o vemb er  1st ,  t h e  

creat ed  camp ai gn  an d  messag in g  w i l l  s w i t ch  t o  o u r  la rger ,  ou r  p lan s  are  

mad e  f o r  you r  p lan 's  camp ai gn  t h at  in vo kes  f ee l in g s  o f  h av in g  op t ion .   

P lan s  sp ec i f i c  f o r  t h em,  mot ivat es  N ev ad an s  t o  in  in vest  - -  in vest  in  

t h emse lves  an d  t h e i r  f ami ly ,  an d  c lear l y  s t at es  t h e  va lu e  o f  b e in g  covered  

an d  h ow  t o  en ro l l  in  coverage .   Th e  Ab b i  Agen cy  an d  mar k et in g  f or  ch an ge  

are  research  ven d or  d eve lo p ed  an d  t est ed  var ie t y  o f  camp aign  con cep t s  

a f t er  p resen t in g  t he  co n cep t s  t o  t h e  Exch an ge .   Each  c rea t ive  con cep t  

var ied  in  t on e ,  d es ign  s t y les ,  p os s ib le  t a len t  an d  messag i n g .   A l l  c re at ive  

con cep t s  an d  s t ory b oard s  w i l l  b e  p ro d u ced  in  t h e  t rad i t ion a l  ad  camp aign ,  

mean in g  v id eos  an d  s t i l l ,  b ot h  in  En g l i s h  an d  Sp an ish .   As  I  sa id ,  u m,  t h e  

( in au d ib le )  w i l l  t a l k  ab ou t  i t  more  in ,  um,  t h e i r  p resen t at ion .   I 'm rea l l y  

exc i t ed  ab ou t  t h i s .   We u sed  more  l i ke ,  q u ot e ,  u n qu o t e ,  rea l  p eop le .   

Th ere 's  a  lo t  more  d ivers i t y ,  b od y  d ive rs i t y ,  so  I 'm rea l l y  exc i t ed  t o  sh ow  

you  gu ys ,  u m,  some  images  f rom t h at ,  u m,  v id eo  sh oo t  w e  d id  a  cou p le  

w eeks  ago  in  La s  Ve gas .   An d ,  u m,  d u r i n g  t h e  w in d o w  sh op p in g  p er iod ,  

w h ich  i s  r igh t  n ow ,  u m,  w e  sen t  o u t  a  press  re lea se  an n o u n c in g  t h e  
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b en ef i t s  o f  w in d ow  sh o p p in g ,  an n o u n c in g  t h e  average  rat e  in crease  w i t h in  

t h e  ad d i t io n  o f  n ew p lan s  o n  t h e  Exch an ge .   T h e  Exch an ge  i s  cu rren t ly  

p lan n in g  a  p ress  co n f eren ce ,  as  R yan  s a id ,  an d  t h e  h ea l t h  f a i r  t o  f o l lo w .   

I t ' s  go in g  t o  t ake  p l ace  at  So u t h ern  N evad a  Hea l t h  D is t r i c t  o n  t h e  1 st .   We 

are  a l so  p lan n in g  a  commu n i t y  k i c kof f  even t  in  t h e  n ort h  in  a  l ib rary  in  

Ren o.   Um,  w e  a l so  in v i t ed  ou r  car r iers  t o  t h at  even t ,  so  we  ( in au d ib le ) ,  u m 

b ot h ,  an d  t h en  w e ' re  a l so  in v i t in g  com mu n i t y  p ar t n ers ,  su ch  as  Immu n iz e  

N evad a  an d  M ed ica id .   T h e  Exch an ge  a l so  co n t in u es  t o  p ar t i c ip at e  in  a  

s t at ew id e  commu n i t y  even t s .   Um,  w e  h ave  ad vert i s in g  in  t h e  market  f or  

w in d ow  sh op p in g ,  in c lu d in g  rad io ,  d ig i t a l  b i l lb oard s ,  Goog le  search  en g in e  

market in g ,  d i sp lay  b an n ers ,  p a id  soc ia l  med ia  ad s ,  t e lev i s ion ,  u m,  emai l  

market in g ,  b lo g  p os t s ,  an d  organ ic  so c i a l  med ia .   Th e  Ex ch an ge  an d  Ab b i  

Agen cy  are  commit t ed  t o  reach in g  N evad an s  f rom a l l  b ac k grou n d  an d  

commu n i t ies .   M or e  d iverse  t h an  ever ,  N evad a  h as  t o  rob u st  As ian -

Amer ican  Pa c i f i c  I s l an d er ,  A f r i can - Ame r ican ,  N at ive  Amer i can ,  an d  Lat in  

mixed  commu n i t ie s .   Th e  2023  op en  enro l lmen t  med ia  p lan  in t egrat es  

h igh ly  e f f ect ive  t ac t i cs  t o  reach es  h i s t o r i ca l l y  u n d erserve d  commu n i t ies ,  as  

w e l l  as  remain  - -  remain in g  in  t h e  co mmu n i t ies  t h ro u gh o ut  t h e  s t at e  o f  

N evad a.   Ove ra l l ,  t h e  Ab b i  Agen cy  h as  a l locat ed  t h i s  sp en d  b road ly  acros s  a  

d iverse  ran ge  o f  me d ia  ch an n e ls  t o  en su re  w e  reach  N evad an s  an d  a l l  

p la t f o rms  t h at  t h ey  f req u en t .   Th e  Exch an ge  exp ect s  t h i s  co mb in at io n  o f  

ch an n e ls  an d  t act i c s  w i l l  gen erat e  s t ro n g  en ro l lmen t  f igu res  f or  p lan  year  

2023 .   Th rou gh ou t  th e  mo n t h  o f  Oct o ber ,  u m,  t h e  - -  w e ' re ,  u m,  s t ar t ed  

b roke  as  - -  b road ca st  w in d o w  sh o p p in g creat ive ,  w h ich  are  ju st  15  secon d  

ad s .   An d  t h en  d u r in g  o p en  en ro l lmen t ,  u m,  t h e  f i r s t  t w o  Jan u ary  15t h ,  
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N evad a  or  t h e  Exch an ge  w i l l  b ro ad cast  mu l t ip le  15  seco n d  an d  30  seco n d  

creat ive s  v ia  t rad i t i o n a l  ad vert i s in g  ca mp aign .   An d  t h en  as  w e  move  

t ow ard s  t h e  Jan u ary  1 5t h  d ead l in e ,  u m,  t h e  c lo se  o f  o p en  en ro l lmen t ,  t h e  

f req u en cy  o f  ad vert i semen t  p ay  - -  p lay s  w i l l  in crea se  h e lp in g  t h e  in d iv id u a l  

rea l i z e  t h e  d ead l in e  o f  o p en  en ro l lmen t  i s  co min g .   T h ro u gh o u t  op en  

en ro l lmen t ,  p u b l i c  re la t io n  e f f or t s  w i l l  co n t in u e  w i t h  an  an n o u n cemen t ,  

u m,  re lease  h igh l i g h t in g  t h e  s t ar t  o f  op en  en ro l lmen t  an d on go in g  p i t ch es  

t h rou gh ou t  t h e op en  en ro l lmen t  p er iod  t o  remin d  N evad an s  o f  u p comin g  

d ead l in es  an d  h ow  t o  en ro l l  in  p lan s .   Ou r  goa l  i s  t o  ( in au d ib le )  ou r  

a t t en t ion s  su rrou nd in g  o p en  en ro l lmen t  p er iod  t h ro u gh  ( in au d ib le )  med ia .   

Th e  key  e f f or t s  in c l u d e  an  Oct ob er  3rd  p ress  re lease ,  an n o u n c in g  t h ose  

s t ar t  o f  w in d ow  sh op p in g ,  w h ich  h as  a l read y  go n e  o u t .   U m,  w e ' re  gon n a  

secu re  s t or ie s  in  s t at ew id e  med ia  o u t le t s  an d  sh are  h o w  N evad an s  can  

p rep are  f or  op en  en ro l lmen t .   P i t ch  e f f o r t s ,  w h ich  w i l l  emp h  - -  emp h as i z e  

key  me ssag in g  an d  re i t erat e  t h at  a l l  N evad an s  can  f in d  a  p lan  w i t h in  t h e i r  

b u d get  an d  th e i r  h ea l t h  n eed s .   Pu b l i c  re la t ion  e f f or t s  w i l l  a l so  f o cu s  on  

reach in g  N evad a ' s  AAPI ,  A f r i c an  Amer i can s ,  N at ive  Ame r ic an s ,  Lat in  mixed  

commu n i t ies  b y  t ar get in g  med ia  o u t le t s  t h at  sp ec i f i ca l l y  a im t o  reach  t h ese  

d emograp h ics .   To  con t in u e  o u t reach  e f f o r t s  t o  ru le  co mmu n i t ies ,  a  b u d get  

w i t h  ou t l in ed ,  an d  t h en ,  u m,  o u t reach  p lan  w as  d eve lo p ed  t o  f ocu s  on  

p ar t n ersh ip s  an d  t hese  are  b e in g  exe cu t ed  u p o n .   T h e  f i r s t  s t ep  in  t h e  p lan  

w as  n egot ia t in g  a  t h ree- year  p ar t n ers h ip  w i t h  t h e N o rt h ern  N evad a  Food  

Ban k t o  as s i s t  w i t h  t h e i r  ru ra l  f u l l  - -  f ood  b an k  d e l iver ies .   Um,  t h i s  w i l l  

f eat u re  t h e  N evad a h e lp in g  f an  - -  u h ,  b ran d  reso u rce  gu i d es  an d  ot h er  

p romot ion a l  mat er ia l s .   N av igat o rs  w i l l  a l so  b e  in v i t ed  t o  th ese  ru ra l  
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d i s t r ib u t ion  even t s  t o  en gage  an d  in t eract  w i t h  co mmu n i t ies  o n e  on  on e .   

Um,  so  w e ' l l  h a ve  ou r  logos  on  t h e i r  b ack ,  a s  w e l l  as  t h e i r  d e l i very  t ru c ks .   

We’re  rea l l y  ex c i t e d  ab o u t  t h at .   Um,  t h en  ad d i t ion a l  ru ra l  p ar t n ersh ip s  

t h rou gh ou t  t h e s t ate  w i l l  b e  d eve lop ed  an d  imp lemen t ed  th ro u gh ou t  op en  

en ro l lmen t ,  an d  as  op en  en ro l lmen t  app roach es  an d  w e  in t egrat e  t h e  

con t en t  s t rat egy  in t o  t h e  messag in g  ca mp aign ,  N evad a  He a l t h  L in k  h as  a  

op p ort u n i t y  t o  d eve lo p  co n t en t  t h at  an sw ers  q u est io n s  an d  en gages  

read ers  a t  a l l  p o in t s  o f  in su ran ce  are  o n  t h e  in su ran ce  en ro l lmen t  jo u rn ey.   

Um,  w e ' re  b ac ked  b y  ke yw o rd  an d  search  in t en t  research  as  op en  -  an d  

o p en  en ro l lmen t  con t en t  s t rat egy  can  b e  a  key  co mp o n en t  an d  b oost in g  

ab ou t  h ea l t h  l in ks ,  o rgan ic  ( in au d ib le )  an d  overa l l  d omain  au t h or i t y  w h i le  

an sw er in g  con su me r  q u est io n s ,  q u ick l y  an d  e f f i c ien t ly .   An d  as  every  y ear ,  

t h ere  are  ch a l len ge s  t h at  co me w i t h  o pen  en ro l lmen t .   N evad a  Hea l t h  L in k  

au d ien ce  i s  b u sy  w i t h  d ay  t o  d ay  t ask ,  u m,  an d  lo o k in g  - -  an d  i s  look in g  f or  

easy ,  e f f i c ien t  w ays  t o  make  b est  d ec i s ion s  regard in g  t h e  h ea l t h  in su ran ce .   

Th e  N evad a  h ea l t h  au d ien ce  i s  b ro ad ,  i n c lu d in g  res id en t s  w i t h  l imi t ed  t ime  

an d  ab i l i t y  t o  d iges t  comp lex  in su ran c e  in f ormat ion ,  as  w e l l  as  t h ose  w h om 

En g l i sh  i s  a  se con d  lan gu age .   Sear ch  r esu l t s ,  u m,  t h at  d eta i l  in su ran ce  

in f ormat ion  at  s imp le  an d  most  d i rect  t erms,  b o t h  b en ef i t s  au d ien ce  an d  

are  rew ard ed  b y  search  en g in e  a lgor i t h ms.   Th e  Ab b i  Agen cy  in  Ex ch an ge  

h as  p rop osed  a  cu st omer  jo u rn ey  f ocu s  s t rat egy  w h ere  t h e  co n t en t  b locks  

are  syn c  u p  at  t h e  s t ages  o f  t h e  cu st o mer  jo u rn ey,  a l lo w in g  in su ran ce  

seeker s  t o  ga in  aw aren ess ,  b e  ed u cat ed  an d  f ee l  co mf o rt ab le  en ro l l in g  in  

( in au d ib le )  N evad a  Hea l t h  L in k .   F in a l l y ,  t h e  s t rat egy  w e  a l low  en ro l lees  t o  

get  t h e  most  ou t  o f  t h e i r  coverage  an d  b ecome lo ya l  amb a ssad ors  o f  
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N evad a  Hea l t h  L in k .   Ou r  main  ca l l  t o  act ion  i s  a lw ay s  t o  - -  t o  d r ive  

con su mers  t o  N eva d a  Hea l t h  L in k ,  u m,  t o  exp lo re  reso u rc es  an d  t h en  

u l t imat e ly  en ro l l ,  u m,  an d  get  t h at  f ree  ass i s t an ce ,  u m,  l i n k in g  t h em t o  t h e  

n av igat o rs  an d  b rok ers  in  t h e i r  a rea .   I ’ m su re  t h ey  can  ca l l  in  u s in g  ou r  

looku p  t oo l .   Um,  t h e  Ab b i  Agen cy  co n d u ct ed  man y gen era l  u p d at es  on  t h e  

w eb s i t e ,  u m,  t o  imp ro ve  f o r  t h i s  u p co min g  o p en  en ro l lmen t  p er iod .   We 

h ave  an  u p d at ed  p ar t n er  t o o lk i t  p age ,  w h ich  w i l l  u p d at e  w i t h  t h e  creat ive  

f or  op en  en ro l lment ,  an d  t h en  w e  a l so  h ave  an  u p d at ed  t est imon ia l  p age  

an d  w e  ad d ed ,  u m,  n ew  v id eo s  w i t h  o ur  Execu t ive  D i re ct o r  Ryan  an d  smal l  

b u s in ess  ow n ers .   We h ave  a  rea l l y  gr eat  t est imo n ia l  o n  t h ere  an d  

en cou rage  an yb od y  t o  go  lo o k  at  i t .   I t ' s  very  sw eet  an d  emo t ion a l .   Um,  

on e  o f  ou r  cu st omers  act u a l l y  - -  o r  on e  o f  t h e  con su mers  act u a l ly  f i lmed  i t .   

I t ' s  a  great  v id eo .   Um,  an d  t h en  w e ' re  a l so  imp lemen t in g  t w o  n ew  u ser  

f ace  - -  o r  u ser  in t er f aces ,  u m,  f o r  u ser  exp er ien ce  f eat u res  o n  t h e  op en 

en ro l lmen t  lan d in g  p ages  t h at  h e lp  p rov id e  f r ien d ly  w ays  f or  in d iv id u a ls  t o  

f in d  more  in f ormat ion  ab o u t  in su ran ce .   T h e  f i r s t  on e  i s  t he  Sp an ish  b roker  

an d  n av igat or  sear c h .   So ,  u m,  o n  ou r  l i ke  Sp an ish  lan d in g  p age ,  w e ' l l  h ave  

a  search  t h at ' s  on ly  go n n a  p u l l  u p  Sp anish  n av igat o r  an d  b rokers  in st ead  o f  

t h em h av in g  t o  se lect  Sp an ish  an d  t h en go in g  t h ro u gh  t h o se .   Um,  so  t h at  

w i l l  b e  s t ar t  b eg in n in g  o f  o p en  en ro l lmen t  an d  t h en  w e ' re  a l so  creat in g  an  

in t eract ive  q u iz  on  t h e  gen era l  op en  en ro l lmen t  lan d in g  p age .   A  q u iz  w i l l  

b e  imp lemen t ed  t hat  a l lo w s  u sers  t o  a n sw er  q u est ion s  ab o u t  t h e i r  l i f es t y le  

job  an d  n eed s .   Th e resu l t  o f  t h e  q u iz  w i l l  p ro v id e  t h em w i t h  a  p erson a l i t y  

t yp e ,  su ch  as  t h e  p rov id er  o r  t h e  su p ersaver ,  an d  b ased  u p o n  t h e  resu l t s  o f  

t h e  q u iz ,  t h ey  w i l l  rece ive  in f o rmat io n  ab o u t  key  t erms  t h ey  sh ou ld  kn ow  i f  
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t h ey  sh op  f or  p lan s .   We w i l l  a l so  p rov id e  a  grap h ic  an d  en co u rage  t h em t o  

sh are  ab ou t  w h at  typ e  o f  h ea l t h  in su ran ce  sh o p p er  t h ey  are  an d ,  u m,  

en cou rage  t h em t o  s ign  u p  f o r  n ew s let t er  t o  s t ay  u p  t o  d at e  as  w e l l .   Th at ’ s  

my rep ort .  

AN D ERSON :   T h an k yo u ,  Kat ie .   A l l  r i gh t ,  my t u rn .   Let  me sh are  

my sc reen .   M ove  t h i s  over .  

CHA RLES ON :   I  t h in k  yo u ' re  o n  mu t e .  

D R.  JAM ESON :   Th e re  ( in au d ib le ) .   Ok a y .   Y eah ,  I  d o n ' t  t h in k  

t h ere 's  mu ch  an yon e  co u ld  ask  b ec au se  i t  w as  p ret t y ,  u m,  d et a i led .   N ot  

t h at  Ryan 's  w asn ' t ,  b u t ,  u m,  h i s  h as ,  u m - -  b egs  mo re  q u est io n s  an d  you rs  

i s  p ret t y  in  - -  in f ormat io n ,  d at a  d r iven  g iven  t yp e  o f  a  rep o rt  an d  I  can ' t  

n ot ,  u h ,  ask  q u est ion s  o f  Ryan .   He 'd  b e  so  d i sap p o in t ed .   Bu t  I  w ou ld  t e l l  

you  I  d on ' t  h ave  t oo  man y q u est io n s  t o  ask ,  an d  so  f i r s t ,  as  I  a lw ay s ,  I 'd  

l i ke  t o  kn ow  i f  ou r  b oard  memb ers  h av e  an y  co mmen t s  o n  t h at  w on d er fu l  

p resen t at ion  or  an y ,  u m,  u h ,  q u est io n s .   Wel l ,  o f  cou rse ,  I  h ave  at  least  

o n e ,  w h ich  i s ,  u m,  f i r s t  o f f ,  g reat  jo b  ad d in g  r igh t  o n  t h at ,  u h ,  f ron t  p age ,  

t h e ,  u h ,  Sp an ish  - -  t h e  o p t io n  f o r  t h e  Sp an ish  sp eak in g ,  u m,  u h ,  b roker .   

Uh ,  an d  w h at  p ercen t  o f  o u r  cu st o mers  cu rren t ly ,  u m,  sa y  t h at  t h e i r  

p r imary  lan gu a ge  i s  Sp an ish  o f  t h ose  100 ,001  cu st omers?  

CHA RLES ON :   I  h ave  t o  d o u b le  ch eck.   We recen t ly  loo ked  

t h ou gh ,  an d  I  w an na  say  i t  w as  arou n d  10 ,  15 % ,  u h  - -  

D R.  JAM ESON :   Oh .  

CHA RLES ON :   - -  b u t  I  w i l l  get  yo u  t h e  f in a l  an sw er .   

D R.  JAM ESON :   O ka y.   V ery  good ,  very  good .   N ot  as  man y  as  I  

t h ou gh t  t h ere  might  b e .   Uh ,  an y  o t h er ,  u h ,  q u est io n s?   I  t h in k  w e  a l l  get  
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rea l  exc i t ed  t o  see  t h e ,  u m,  t e l l  an d  sho w  p art  co min g  u p  n o w .   Go  ah ead .  

AN D ERSON :   Wo n d er f u l .   Oka y .   I 'm ve r y  exc i t ed ,  as  you  

men t ion ed  D r .  Jameso n ,  t o  h e lp ,  u h ,  sh ow  some v i su a l s  t o  go  a lon g  w i t h  a l l  

t h e  amaz in g  su cces ses  t h at  Kat ie  an d  Ryan  h ave  b een  d i s cu ss in g .   O kay .   So  

b ef ore  w e  d ive  in ,  u m,  w e  ju st  w an t ed t o ,  i t ' s  b een  p h en omen al  w ork in g  

w i t h  Kat ie  an d  Ryan  an d  Ka i t l yn  an d  Jan e l  in  a l l  o f  t h e i r  new  ro les .   I  t h in k  

w e 've  h ad  a  great  w ork in g  re la t io n sh i p  o ver  t h e  p ast  f ew mo n t h s ,  rea l l y  

d iv in g  in t o  d i f f eren t  d at a  f ro m ou r  t eam,  f ro m t h e i r  t eam t h at  h e lp s  

in f orm,  u m,  ou r  op en  en ro l lmen t ,  u h ,  camp aign  mo vin g  f orw ard .   Ou r  h op e  

i s  t h at  t h i s  year ,  u h ,  w e  get  t o  h ave  anot h er  record  b reak i n g  year  aga in  o f  

even  h igh er  t h an  101 ,000 .   Um,  I  d id  w an n a  sh are  t h at  just  t h i s  morn in g ,  

w e  w ere  n ot i f ied  t hat  las t  year ' s  op en  en ro l lmen t  camp aig n  w on  a  n at ion a l  

aw ard .   Um,  i t  w as  an  h on o rab le  men t io n  f o r  t h e  PR  n ew s  P lat in u m Aw ard s ,  

u m,  in  t h e  in t egrated  market in g  cat e g ory .   T h e  w in n er  o f  t h at  aw ard  

cat egory  w a s  James on ,  t h e  w h iskey ,  u m,  an d  t h en  ot h er  h o n o rab le  

men t ion s  w ere  Af lac  an d  o t h ers .   So  w e  - -  w e  w ere  go in g  - -  

D R.  JAM ESON :   Wo w .  

AN D ERSON :   - -  h u ge  n at io n a l  b ran d s  wi t h  n at io n a l  camp ai gn s  - -  

D R.  JAM ESON :   Wo w .  

AN D ERSON :   - - an d  - -  

D R.  JAM ESON :   Wo w .  

AN D ERSON :   - -  an d  o n e  o f  t h o se  f i ve  ho n o rab le  men t ion s ,  u h ,  

w as  ju st  a  h u ge  h onor  f o r  I  t h in k  - -  

D R.  JAM ESON :   Con grat u lat ion s .   Con g rat u lat ion s .  

AN D ERSON :   T h an k yo u .   A  h u ge  h o n o r  t o  t h e  t eam,  t h e i r  
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gu id an ce ,  u m,  an d  ab i l i  - -  you  kn ow ,  g iv in g  u s  some f reed om t o  go  in  a  

l i t t le  b i t  o f  a  d i f f eren t  d i rect io n  las t  y ear  an d  w e  h o p e,  um,  t h i s  year  t h at  

w i l l  act u a l l y  b e  t h at  n u mb er  o n e  w inner ,  b u t  t h e  camp aign  t h at  w on ,  

Jameso n ,  t h e  w h isk ey ,  w as  g i v in g  aw ay  $50  t o  l i ke  t h ro w  yo u r  ow n  St .  

Pat r i ck ' s  D ay  p ar t y ,  so  I 'm l i ke ,  i t ' s  k in d  o f  h ard  t o  co mp et e  aga in st  t h at .   

So  an yw ay,  u m,  le t ' s  d ive  in t o  t h e  b o ard  rep o rt  n o w .   Um,  w e  are  gon n a  

t a lk  ab o u t  research  f i r s t .   As ,  u h ,  Kat ie  an d  Ryan  men t io n ed ,  w e  h ave  b een  

con d u ct in g  a  lo t  o f  research  s in ce  t h e  en d  o f  las t  o p en  enro l lmen t  t h rou gh  

n ow .   We p rov id ed  an  u p d at e  o n  Jun e  - -  in  Ju n e  o f  some o f  t h o se .   Um,  b u t  

on e  on go in g  resear ch  p ro ject  h as  b een  o u r  UX  an d  UI  t est in g .   Um,  w h at  

t h at  mean s  i s  t h at  w e  are  act u a l ly  en g ag in g  b o t h  cu rren t  an d  p oss ib le  

f u t u re  u sers  o f  N evad a  Hea l t h  L in k s ,  s o  in d iv id u a ls  w h o  q u a l i f y  b u t  aren ' t  

en ro l led ,  an d  w e  ask  t h em t o  w a lk  t h ro u gh  t h e  p rocess  an d  w e  f i lm t h e i r  

screen s  an d  w e  w at ch  t h em f in d  in f o rmat io n  o n  t h e  w eb si t e ,  t h en  c l i ck  in  

t o  f in d  a  p lan ,  an d  t h en  go  t h ro u gh  the  p ro cess .   An d  w e  id en t i f y  w h ere  are  

t h ey  get t in g  h o ld in g  - -  h e ld  u p ,  w h at  qu est io n s  d o  t h ey  h ave .   Um,  an d  as ,  

u h ,  t h e  t eam ear l ie r  n ot ed  t h at  cu st omer  jou rn ey  map  i s  a  - -  a  d ocu men t  

t h at  w e ' re  con t in u in g  t o  d eve lo p  f ro m t h i s  t est in g ,  u m,  t o  a l lo w  u s  t o  

b et t er  p rov id e  a  w eb s i t e  an d  t h en  act ua l  sh o p p in g  an d  en ro l lmen t  

p la t f o rm,  u m,  f or  N evad an s .   Um ,  w e  h ave  w orked  co l lab o rat ive ly  w i t h  Get  

In su red .   Th ey ' ve  b een  a  great  p ar t n er  in  t h i s  an d  I  t h in k  a l l  o f  u s  w an n a  

make  su re  t h at  w e  make  t h e  p ro cess  a s  smo o t h  as  p o ss ib l e  so  t h at  on ce  

someb od y 's  in t eres t ed ,  t h ey ' re  ab le  t o  en ro l l .   So ,  u m,  in i t ia l  u p d at es  h ave  

b een  mad e  in c lu d in g ,  u m,  ch an g in g  so me o f  t h e  t ermin o logy  an d  t h en  

f u t u re  u pd at es  w i l l  con t in u e  t o  b e  made.   Um,  o kay ,  a s  Kat ie  men t ion ed ,  
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u m,  w e  d id  t est  a l l  o f  t h e  o p en en ro l lmen t  co n s ,  c reat i ve  co n cep t s  t h at  w e  

came u p  w i t h .   Um,  w e  h ad  ab ou t  f o u r  d i f f eren t  o n es .   We sh o w ed  p eop le  

v id eo  ad s ,  w e  sh ow ed  t h em p r in t  ad s  an d  w e  asked  t h em,  u h ,  h ow  re levan t  

w ere  t h ese  ad s  t o  you ,  u m,  w h at  w as  th e i r  imp act ,  h o w  l i ke ly  w ere  t h ey  t o  

t ake  act ion  b ased  u p on  t h i s ,  u m,  w as  i t  a  gen era l l y  p os i t i v e  message  t o  

t h em,  u m,  an d  ot h er  q u est io n s .   Um,  in  t h e  en d ,  th e  - -  ou r  p lan s  are  mad e  

f or  you r  p lan s  f in d in g  h ad  t h e  h igh est  p erce ived  imp a ct  an d  re levan ce .   

Um,  I  kn o w  somet imes  yo u ' re  l i ke ,  w e l l ,  I  w an t  4 .7  an d  4 .2 ,  I  w an t  t h e  

h igh est  on  e i t h er  en d .   Um,  b u t  t h at ' s  n ot  rea l l y  re  - -  reas on ab le ,  u m,  in  

an y  o f  t h ese .   Wh at  w e  rea l l y  look  at  i s  t h ese  p ercen t ages  an d  say ,  ok ay ,  

h ow ,  you  kn ow  - -  percen t age  w ise ,  h o w  man y o f  ou r  in d iv id u a ls  a re  in  t h at  

somew h at  agree ,  s t ron g ly  agree  cat ego ry  f or  b ot h  o f  t h ese.   Um,  you ' l l  see  

t h at  a l l  o f  t h ese  p er f o rmed  w el l  amon g u n in su red ,  u m,  M ed ica id  or  

cu rren t ly  se l f - in su r ed  as  w e l l .   Um,  an d  t h en  w e a l so  d id  s t akeh o ld er  

f eed b ack.   So  w e  a l so  sen t  o u t  t h ese  camp aign  co n cep t s  t o  b ro kers  an d  

n av igat ors  t o  get  t h e i r  t h o u gh t s ,  an d  we  d id  in  d ep t h  f o cus  gro u p s  w i t h  

t h em.   Becau se  w e  w an t ed  t o  see ,  u m,  f ro m t h e i r  p o in t  o f  v iew ,  w h at  are  

cu st omers  sa y in g ,  w h at  i s  t h e  f eed b ack  t h ey ' re  get t in g  an d  w h at  are  t h e  

op p ort u n i t ies  t h at  w e  can ,  u m,  f in d  f ro m t h em in  o rd er  to  imp rove  ou r  

ou t reach .   Um,  so  a  lo t  o f  t h at  and  sp ec i f i c  l an gu age  i t em s  arou n d  some of  

t h e  se l f - in su red  an d  in d iv id u a ls  w h o,  u m,  you  kn ow ,  k in d  o f  a re  or  t h e i r  

ow n  b oss  rea l l y  p la yed  in t o  o u r  f u t u re  messag in g .   O ka y .   P u b l i c  h ea l t h  

emergen cy .   R yan  d i scu s sed  t h i s  q u i t e  a  b i t .   Um,  yo u ' l l  se e  h ere  t h at  w e  

h ave  come u p  w i t h  some d i f f eren t  creat ive  asset s ,  in c lu d i n g  p ost ers ,  

f l yers ,  so c ia l  med ia  p ost s  an d  rack  car d s  in  b ot h  En g l i sh  an d  Sp an ish .   
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You ' re  see in g  t h e  En g l i sh  vers io n  o n  yo u r  p age ,  b u t  w e  a lso  h ave  i t  in  a  

Sp an ish  vers ion .   W e are  d o in g  p a id  med ia  cu rren t ly ,  t arge t in g  in d iv id u a ls  

w h o  are  l i ke ly  on  M ed ica id  an d  en cou rag in g  t h em t o  u p d at e  t h e i r ,  u m,  

M ed ica id  - -  t h e i r  con t act  in f o rmat io n  so  t h at  w h en w e  d o  get  t h e  o f f i c ia l  

n ot i ce  t h at  t h e  PHE i s  en d in g ,  M ed ica i d  h as  t h at  in f o rmat io n  an d  t h en  i s  

ab le  t o  d o  red et ermin at io n s  an d  t h en h e lp  w i t h  th ose  acco u n t  t ran sf ers ,  

u h ,  t h at  Ryan  men t ion ed .   In  ad d i t io n  to  t h e  p a id  med ia ,  we ' re  d o in g  q u i t e  

a  b i t  o f  grassroot s  ou t reach .   So  w e  are  p r in t in g ,  u m,  t h e  p ost ers ,  t h e  

f l yers  an d  t h e  rack  card s ,  an d  w e ' re  se n d in g  t h em o u t  t o  co mmu n i t y  

p ar t n ers .   So  l ib rar i es ,  u m,  ot h er  gover n men t  agen c ies  w h o  ass i s t ,  u m,  

in d iv id u a ls ,  u m,  d i f f eren t  ch ar i t ies  an d  n o n - p rof i t s ,  su ch  as  t h e  Cat h o l i c  

ch ar i t ies  arou n d  t h e  s t at e ,  t h e  f o od  b an ks  aro u n d  t h e  s t at e .   So  I  t h in k  ou r  

las t  l i s t  i s  ab ou t  300 ,  u m,  o rgan iz at io n s  t h at  w e ' l l  b e  p r in t in g  an d  sen d in g  

ou t  t h ese  p acket s  o f  in f o rmat io n  t o  and  en co u rag in g  t h em t o  p ost  t h ese ,  

u h ,  f l yers  in  t h e i r  a reas  o f  b u s in ess  an d  w h ere  t h ey ' re  serv in g  N evad an s ,  so  

t h at  N evad an s  are  a l so  see in g  i t ,  u m,  p h ys ica l l y  w h en  t h ey ' re  o u t  gat h er in g  

serv i ces  in  p erson .   Um,  so  t h ose  are  i n  f in a l ,  u h ,  q u ot e  st age  an d  w e ' l l  a l l  

b e  d i s t r ib u t ed  t h i s  mo n t h  t o  o u r  p ar t ners .   Um,  p u b l i c  ou t reach ,  as  I  ju s t  

men t ion ed ,  t h at ' s ,  u h ,  a  q u i t e  a  b i t  of  t h e ,  u h ,  p r in t in g  mat er ia l s  t h at  you  

ju st  saw  b ef ore .   An d  t h en  w e ' re  a l so  i n  an y  o f  o u r  co mmu n i t y  ou t reach ,  

u m,  f in d in g  t imes  t o  t a lk  ab o u t  t h i s  w i t h  in d iv id u a ls  as  w e l l .   O kay .   Of f  

season  s t rat eg y .   I  w i l l  t a lk  t h rou gh  t h i s ,  u m,  q u ic k ly  so  w e  can  get  t o  a l l  

t h e  f u n  t h in gs .   Um ,  b u t  o f f  season ,  w e d id  q u i t e  a  f ew  even t s .   Ju st  in  

Sep t emb er ,  u m,  w e  h ad  I  t h in k  e igh t  even t s  an d  n o w  as  I  loo k  t o  Oct ob er  

an d  N ovemb er ,  w e ' re  in  t h e  d o z en s  o f  even t s  every  mo n t h .   Ou r  con t en t  
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camp aign  s t i l l  rema in s  s t ron g.   We p o s t  t w o  b lo gs  a  mo n th .   We sen d  ou t  

mu l t ip le  n ew s let t ers  an d  p ost  on  soc ia l ,  u m,  n ear ly  ever y  d ay .   Th e  goa l  i s  

t o  make  su re  t h at  w e  are  co n t in u in g  t o  b e  a  reso u rce  aro u n d ,  u m,  h ea l t h  in  

h ea l t h care ,  in f orma t ion  in  gen era l ,  en cou rag in g  p eo p le  t o  make  h ea l t h y  

h ab i t s ,  makin g  su re  t h at  p eo p le  kn o w  i f  t h ey  h ave  - -  h ave  a  q u a l i f y in g  l i f e  

even t  f or  sp ec ia l  en ro l lmen t  p er iod ,  w e ' re  t h ere  f or  t h em.   Um,  i f  yo u  

f o l low  o u r  soc ia l  m ed ia  ch an n e ls ,  you ' d  p rob ab ly  n ot i ce  a  lo t  o f  soc ia l ,  u h ,  

u h ,  Sp an ish  p o st s  on  soc ia l ,  an d  o u r  t eam h as  b een  rea l l y ,  u h ,  w ork in g  w i t h  

o u r  p ar t n er  Er i ca  Av i las  (p h o n et ic )  t o  make  su re  t h at  w e ' re  p o st in g  

re levan t  con t en t  f or  o u r  Sp an ish  sp eak in g  au d ien ces .   Ou r  w in d ow  

sh op p in g  camp aign  i s  l i ve  n ow .   Um ,  yo u ' l l  see  t h at  t h e  messag in g  w e  w en t  

w i t h  f o r  w in d ow  shop p in g  i s  on ce  a  ye ar ,  i s  a lmo st  h ere .   Um,  w e  w an t  t o  

k in d  o f  amp  u p  some o f  t h at  exc i t emen t .   We a l so  f e l t ,  yo u  kn o w ,  w i t h  t h e  

h o l id ays  arou n d  t h e  corn er ,  t h ere 's  ju st  a  lo t  o f  re levan c y  t o  t h i s  message .   

Um,  you ' l l  see  h ere ,  u m,  t h at  w e  a l so  are  h igh l igh t in g  t h e  f act  t h at  over  a  

h u n d red  t ho u san d  N evad an s  s ign ed  u p .   We w an t ed  t o  creat e  a  message  

t h at  a l low ed  p eop le  t o  get  exc i t ed  an d  f ee l  l i ke  t h ey  can  b e  a  p ar t  o f  a  

movemen t .   So  h ere 's  an  examp le  o f  a  p r in t  ad  as  w e l l  t hat  h as  gon e  ou t .   

Um,  oka y .   Th i s  yea r  so  f ar ,  w e  h ave  at t en d ed  16 9  co mmun i t y  even t s ,  u m,  

w h ich  i s  a  lo t  o f  commu n i t y  even t s .   O u r  n av igat ors  h ave  b een  in cred ib ly  

b u sy  an d  sp read in g  t h e  amaz in g  w ork  t h at  N evad a  Hea l t h  L in k  d oes  in ,  u m,  

reach in g  N evad an s .   So  t h ere 's  a  f ew  p ict u res  o f  t h at  h ere .   We d o  w eekly  

rou n d u p s  on  ou r  soc ia l  med ia ,  In st agra m an d  Faceb ook s t o r ies  o f  w h ere  

w e 've  b een .   So ,  u h ,  keep  a  lo o k  o u t  o f  t h o se  i f  you  h aven ' t  seen  t h ose .   

D R.  JAM ESON :   Wo w .   
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AN D ERSON :   I  kn o w ,  i t ' s  a  lo t .   

D R.  JAM ESON :   I t ' s  an  amaz in g  - -  a  lo t .   

AN D ERSON :   Y eah .   

D R.  JAM ESON :   T h a n k go o d n ess  C OV ID  i s  q u i t e  a  d o w n .   

AN D ERSON :   Y es ,  a b so lu t e ly .   Um ,  ( in a u d ib le )  - -  

D R.  JAM ESON :   We h ave  a  lo t  o f  o p p ort u n i t y  t o  sh in e .   

AN D ERSON :   M m- h mm.   I t  h as  b een  a  great  o p p o rt u n i t y .   Um,  

okay .   So  w e ' re  gon n a  d ive  in t o  act u a l l y  w h at  o p en  en ro l lmen t  looks  l i ke .   

Th e  key  mes sage s  y ou  see  on  t h i s ,  u m,  screen  are  t h in gs  t h at  h ave  gu id ed  

u s  t h rou gh ou t  a l l  of  t h e  o p en  en ro l lmen t ,  u m,  camp aign  t h at  w e ' re  

d eve lop in g .   On e ,  w e  w an t ed  t o  creat e  mo t ivat ion .   Um,  o f  cou rse ,  t o  u s  i t  

seems l i ke ,  oh  gosh ,  you  h ave  N ovemb er  1st  t o  Jan u ary  15t h ,  t h at ' s  so  

mu ch  t ime.   We w an t ed  t o  creat e  t h at  sen se  o f  u rgen cy ,  t h at  mot ivat ion  t o  

make  su re  t h at  p eop le  kn o w ,  u m,  t h ere 's  a  reaso n  t o  d o  t h i s  an d  t h ere 's  a  

reason  t o  d o  t h i s  now .   Uh ,  w e  w an t ed t o  make  su re  t h at  N evad a  Hea l t h  

L in k  w as  t h at  - -  t h at  p lace  w h ere  w e  are  t h e  f r ien d ly  f ace ,  w e ' re  h ere  t o  

h e lp .   Um,  w e  n eed  in d iv id u a ls  t o  kn o w  t h at  th ey ' re  b ro k ers  an d  n av igat ors  

are  f ree .   Um,  t h ey  h ave  a  ca l l  cen t er .   T h ey  h ave  a  great  s t a f f  t h at  t h ey  

can  go  t o  an d  get  he lp .   We w an t ed  t o  make  su re  t h at ,  u m,  N evad a  Hea l t h  

L in k  i s  seen  as  a  va l u ab le  resou rce ,  an d  t h at  h ea l t h  in su rance  in  gen era l  i s  

a  va lu ab le  resou r ce  an d  so met h in g  t h at  yo u  n eed  t o  h ave .   Au t h en t ic i t y ,  

Kat ie  men t ion ed  t hat ,  an d  I ' l l  sh ow  yo u  so me p ict u res  sh ort ly ,  b u t  u s in g  

rea l  N evad an s ,  ma k in g  su re  t h at ,  yo u  k n o w ,  w e  loo k  - -  t h e ad s  look  l i ke  

p eop le  t h at  you  see ,  t h at  w h en  yo u  are  w at ch in g  an  ad ,  i t  loo ks  l i ke  i t  

cou ld  b e  you r  b ack yard  o r  so mew h ere  yo u  w o u ld  go .   Um,  an d  t h en  w e  
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w an t ed  t o  make  su re  t h at  o u r  p lan s  co u ld  b e  seen  as  f lex i b le  an d  f i t t in g  f or  

t h at  in d iv id u a l .   U m,  h en ce ,  w h y  w e 'v e  ca l led  t h e  camp ai gn ,  ou r  p lan s  are  

mad e  f o r  you r  p lan s ,  t h at  w ay  w e  can  a l low  in d iv id u a ls  t o  rea l l y  see  

t h emse lves ,  u h ,  in  t h e  p lan  an d  see  t h emse lve s  t ak in g  ad v an t age  o f  a l l  t h e  

great  t h in gs  t h at  h ea l t h  in su ran ce  o f f ers .   So  h ere 's  on e  ex amp le  o f  t h i s ,  

u h ,  ad .   Um,  t h i s  i s  act u a l ly  t w o  loca l  L as  V egan s  w h o  o w n  a  f o od  t ru ck .   

Um,  w e  w en t  an d  sh ot  t h em,  u h ,  f i lmed  t h em in  t h e i r  f o od  t ru ck ,  an d  w e ' re  

ab le  t o  k in d  o f  mak e  t h em t h e  f ro nt  and  cen t er  h ere .   Th e i r  f o od  t ru cks  in  

t h e  b ackgrou n d  an d  ou r  cop y  f or  t h e  camp aign  i s ,  u m,  ou r  p lan s  are  mad e  

f or  you r  p lan s .   You r  p lan s  aren ' t  ab o u t  go in g  co rp o rat e .   Ou r  p lan s  d e l i ver  

great  in su ran ce  at  t h e  b est  p oss ib le  p r i ce ,  a l lo w in g  yo u  t o  p u rsu e  you r  

d ream.   Wh et h er  yo u  w o rk  f u l l - t ime,  p ar t - t ime,  o r  f or  you rse l f ,  N evad a  

Hea l t h  L in k  h a s  h ea l t h  in su ran ce  t h at  f i t s  f o r  yo u .   An d  t h en  o u r  ca l l  t o  

act ion  i s  f in d  you r  p lan .   An d  t h en  th ro u gh o u t  t h e  d i f f eren t  asset s ,  as ,  u h ,  

Ryan  men t ion ed ,  w e  h igh l igh t  t h at  las t  year ,  n ear l y  9  ou t  o f  10  en ro l lees  

rece ived  f in an c i a l  h e lp  on  t h e i r  p remiums.   Aga in ,  t o  h igh l igh t  t h at ,  w e  are  

t h e  locat io n  w h ere  you  can  get  t h at  f ed era l ,  u h ,  ass i s t an c e .   An d  h e lp in g  

w i t h  re levan cy ,  w e  d id  in c lu d e  f rom last  year ' s  camp ai gn ,  u m,  w h ere  w e  

are  ab le  t o ,  u h ,  t h e logos  o f  a l l  seven  o f  o u r  car r iers .   I  t h in k  t h i s  i s  rea l l y  

imp ort an t  t o  sh ow  t h at  w e ' re  - -  w e ' re  t h e  n ame b ran d  h ea l t h  in su ran ce  

t h at  you  - -  you  h ear  o f ,  yo u  kn o w ,  an d  t ru st ,  an d  t h i s  i s  th e  p lace  w h ere  

you  can  come t o  f in d  t h e  b est  p o ss ib le  d ea l .   O kay .   I 'm go n n a  sh ow  a  - -  

D R.  JAM ESON :   Re le van cy  an d  c red ib i l i t y .   Cred ib i l i t y .   I  w ou ld  

say ,  u m - -  w ou ld n ' t  get  mu ch  smal ler  o n  o u r  - -  o n  ou r  Hea l t h  L in k  u p  in  t h e  

corn er .   
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AN D ERSON :   Y es ,  g r eat  p o in t .   We w i l l  make  su re  t h at  N ev ad a  

Hea l t h  L in k  i s  o f  co u rse ,  u h ,  w e l l  kn o w n  an d  p u sh ed  very  la rge ly .   

D R.  JAM ESON :   I 'm su re  yo u r  mar ket in g  t oo k  t h at  in t o  

con s id erat ion .   I  co u ld n ' t  - -  I  rea l l y  t ook  me a  momen t  t o  rea l l y  f in d  i t ,  b u t ,  

u m,  ju st  my - -  ju s t ,  me,  you  kn ow .   

AN D ERSON :   Great  p o in t .   An d  w e  w i l l  make  su re  t h at  w e  h ave  

t h e  N evad a  Hea l t h  L in k  lo go  h i gh l igh t e d .   Oka y .   I 'm gon n a  sh ow  a  v id eo  

rea l l y  q u ic k l y .   U m,  I 'm h o p ef u l  so u n d  an d  a l l  o f  t h at  w o rks .   Th i s  v id eo  i s  a  

s i z z le  ree l .   Um,  so  i t  t akes  a l l  o f  t h e  f i lmin g  t h at  w e  d id  for  t h i s  year ' s  

camp aign ,  an d  i t  ju s t  sh o w s  so me h igh l igh t s  o f  t h at .   Um,  so  f in gers  

crossed  t h i s  w or ks .   I 'm gon n a  go  la r ge  screen .   A l l  r i gh t .   Oka y .   Hop e  

everyo n e  i s  ab le  t o  see  t h at ,  an d ,  u m,  go t  everyo n e  ex c i t e d  ab ou t  w h at ' s  t o  

come.   I  a m gon n a  ju mp  b ack  t o  t h e  ( in au d ib le )  - -  

D R.  JAM ESON :   T h at ' s  w h at  I  w o u ld  ca l l ,  re levan t .   Th at  w as  so  

p er f ect .   Per f ect .  

AN D ERSON :   Y eah .   I 'm g lad  t o  h ear  yo u  t h in k  so .   Ou r  t ea m w as  

- -  i t  w as  a  jam p ack ed ,  u h ,  f ou r  d ays  o f  f i lmin g  an d ,  u h ,  w e ' re  very  h ap p y  

w i t h  everyt h in g  t h at ,  u h ,  w e  w ere  ab le  t o  gat h er .  

D R.  JAM ESON :   An d  as  f i lmin g  go es ,  I  k n o w  yo u  d id n ' t  even  lose  

- -  u se ,  l i ke  5%  of  w h at  yo u  go t .   

AN D ERSON :   Yeah .  

D R.  JAM ESON :   Y ou  p icked  o u t  so me f a n t ast i c ,  re lev an t  t o  ou r  

cu st omer  p op u lat ion .   Per f ect .   

AN D ERSON :   T h an k yo u .   

D R.  JAM ESON :   Gre at  job .   
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AN D ERSON :   T h an k you .  

CLA RK:   Co n n ie ,  t h a t  i s  rea l l y  f an t ast i c .   I - -  I  - -  I 'm su p er  

imp ressed  w i t h  you r  p resen t at ion  t o d ay.   Good  job .   

AN D ERSON :   T h an k yo u .   Th an k you ,  Va ler ie .   I  ap p rec iat e  t h at .   

Um,  Kat ie  an d  Ry an  an d  Jan e l le  w ere  cr i t i ca l .   We w en t  man y rou n d s  o f  

rev iew in g  d i f f eren t  t a len t ,  an d  on e  th in g  I  w an n a  p o in t  out  i s  t h at  t h ese  

are ,  u m,  rea l  l i f e  b u s in ess  ow n ers  h er e  in  Las  V egas .   So  ou r  t eam w as  ab le  

t o ,  u h ,  go  ou t ,  f in d  in d iv id u a ls ,  yo u  kn o w ,  ask  t h em t o  p ar t i c ip at e  in  t h i s ,  

u m,  an d  t h en  w e wen t  rea l l y  t o  make  s u re  t h at  t h i s  w as  au t h en t ic  an d  

re levan t .   So  I 'm so  h ap p y  t o  h ear  t h at  i t  s t r i kes  t h at  ch o r d  w i t h ,  u m,  you  

a l l  as  w e l l .   Um,  Ka t ie  ju st  came u p  w i t h  a  great  id ea  ear l ie r  t od ay  ab ou t  

act u a l ly  h i gh l igh t in g  t h ese  in d iv id u a ls  b y  n ame an d  b u s in ess  t h rou gh ou t  

soc ia l  med i a  as  w e l l ,  an d  t agg in g  t h em an d  en su r in g  t h at  w e ' re  g iv in g  t h em 

t h e  cred i t ,  an d  w e 've  a l read y  t a l ked  a b o u t  w i t h  so me o f  th ese  b u s in esses ,  

w ork  on  t h e  s id e ,  gon n a  p u t  t o geth er  l i ke  a  sma l l  co m mer c ia l  t h at  t h ey  can  

u se  f or  t h emse lves  as  a  t h an k  yo u  f o r  p ar t i c ip at in g ,  u m,  b ecau se  t h ey  - -  

t h ey  rea l l y  d id  p er f orm so  w e l l  an d  gave  u s  so  mu ch  o f  t h e i r  t ime  an d  w ere  

so  op en  t o  u s .   So  - -  

CLA RK:   I  w o u ld  a  h u n d red  p ercen t  agree  w i t h  t h at .   Th at 's  

rea l l y  n eat .  

AN D ERSON :   Y eah .   T h an k yo u .   I 'm ju st  gon n a  scro l l  t h rou gh  

some p ict u res  q u ic k ly .   Y ou  saw  i t  in  t h e  v id eo ,  b u t ,  u m,  I  t h in k  t h e  - -  t h e 

s t y l in g  o f  t h ese  i s  g reat ,  t h e  re levan cy  i s  g reat .   U m,  w e  ar e  go in g  t o  b e  

u s in g  some p h ot os  f ro m t h e  o ld  camp aign  f o r  o u r  ret i red  cou p le ,  ou r ,  u h ,  

socce r  f ami ly .   So  t h ere 's  so me e lemen t s  t h at  w e ' re  go n n a b r in g  f orw ard  
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f rom last  year  as  w e l l  t h at  I  t h in k  t h at  t h ese  t ack le ,  u m,  s o ,  so  mu ch .   Um ,  

t h ey ' re  ju st  b r igh t  an d  f u n  an d p a i red  w i t h  t h e ,  o u r  p lan s  are  mad e  f or  

you r  p lan s ,  u h ,  con cep t  an d  co p y.   T h ey  rea l l y ,  rea l l y  p op .   Okey  d o key .   

Um,  i t  i s  in  you r  b o ard  p acket  as  w e l l ,  u h ,  an d  Kat ie ' s  rep ort  as  w e l l  as  

h ere ,  b u t  t h ese  are  t h e  scr ip t s  t h at  w e  are ,  u m,  d o in g  so m e f in a l  t w eaks  on  

t h at  w i l l  su p p lement  an d  go  over  act u a l ,  u h ,  commerc ia l s ,  u m,  w h et h er  

t h at ' s  f or  ou r  b roadcast  p ar t n ers ,  o u r  c o n n ect ed  T V  p ar t n ers  in  ou r  

camp aign  or  v id eo  on  a  d ig i t a l  p la t f orm,  su ch  as  Fa ceb o o k an d  You Tu b e.   

Um,  b u t  t h ese  are  t h e  - -  t h e  messag in g .   I t ' s  rea l l y  mean t  t o  b e  

emp ow er in g .   So  f or  examp le ,  f or  ou r  b arb ersh op ,  f o od  t ru ck ,  rea l t o r ,  

h ou sekeep er ,  l an d s cap er ,  u m,  t h e  vo ic eover  w e  - -  w e  imag in e  i s ,  you  are  

you r  ow n  b oss .   You  b u i l t  t h i s  f ro m n ot h in g ,  w in n in g  yo u r  o w n  w ork.   

Th ere 's  n o  c loc k in g  in  or  c loc k in g  ou t ,  t h ere 's  o n ly  get t in g  ah ead ,  an d  you  

can  sp ot  t h at  op p ort u n i t y .   T o d ay  yo u  c an  f in d  h ea l t h  co verage  t a i lo red  t o  

you r  n eed s  b ecau se  at  N evad a  Hea l t h  L in k ,  o u r  p lan s  are  mad e  f or  you r  

p lan s .   N evad a  Hea l t h  L in k  i s  t h e  on ly  p lace  you  c an  get  f ed era l  f in an c ia l  

h ea l t h  on  p r ivat e  hea l t h  p lan s .   N evad a  Hea l t h  L in k  w h ere  h ea l t h  in su ran ce  

comp et es  f or  you .   Um,  an d  t h en  yo u ' l l  see  t h ere 's  a  f ew  ot h er  op t ion s  

h ere ,  u m,  f or  some of  t h o se  o t h er  scen es .   Uh ,  p a id  med ia  s t rat egy .   K at ie  

sp oke  ab ou t  t h i s .   Um,  w e  h ave  a  ver y  rob u st  p a id  med ia  camp aign .   Th i s  i s  

w h ere  w e  p ut  t h e  majo r i t y  o f  ou r  mon ey  every  year ,  i s  makin g  su re  t h at  

t h i s  message  get s  o u t  t h ere .   So  w e  h ave  you r  t rad i t io n a l  b road cast  t v ,  

rad io ,  s t reamin g ,  b i l lb oard s .   We a l so  h ave  co n n ect ed  T V s ,  so  t h at ' s  t h in gs ,  

u m,  l i ke  Hu lu  an d  Peacoc k  an d  t h ose  s t reamin g  ser v ice s  t h at  yo u  see  

o n l in e .   Um,  w e  h av e  so me u n iq u e  o u t  o f  h o me p art n ersh ip s  w e ' l l  b e  
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b r in g in g  b ac k ,  su ch  as  mob i le  b i l lb oard s ,  u h ,  gas  s t at ion  a d s .   So ,  you  

kn ow ,  w h en  you  go  t o  f i l l  u p  at  T err ib les  an d  i t  s t ar t s  p lay in g  a  v id eo ,  u m,  

w e  can  t arget  d i f f eren t ,  u h ,  gas  s t at io n s  an d  n e igh b o rh o od s  so  t h at  w e ' re  

rea l l y  rea ch in g  lo ca l s ,  u m,  n ot  n ecessa r i l y  t ou r i s t s  an d  t ar get  t h em,  u m,  

t h ere  w i t h  some add i t io n a l  ad s .   Um,  w e  h ave  a  very  la r g e  p r in t ,  n ot  very  

la rge ,  b u t  w e  d o  h ave  set  as id e  a  - -  a  b i t  o f  mo n ey  f o r  p r int .   Um,  w e  w i l l  

b e  f ocu s in g  on  man y o f  o u r  d i f f eren t  target  au d ien ces ,  u m,  t h rou gh  p r in t  

an d  t h in gs  su ch  as  E l  T iemp o,  Urb an  V o ice ,  an d  t h en  o u r  ru ra l  commu n i t ies  

as  w e l l .   We w ere  r ea l l y ,  rea l l y  h ap p y  w i t h  t h e  en ro l lment  f ro m ru ra l  

commu n i t ies  la s t  y ear  an d  t h e  in crease  w e  saw  t h ere ,  and  w e  w an n a  make  

su re  t h at  w e  remain  re levan t ,  an d  so  w e ' l l  b e ,  u m,  f o cu s i n g  o n  a  p r in t  b y  in  

ou r  ru ra l  p u b l i cat ion s  t o  go  a lo n g  w i t h  t h e  o u t reach  t h at  we ' re  d o in g .   Um,  

an d  t h en  f in a l l y  w e ' l l  b e  d o in g  a  n ew  t h in g .   We're  p lan n in g  t o ,  u h ,  d o  

somet h in g  n ew  t h i s  year ,  w h ich  i s  SM S camp aign  mes sag in g .   Um,  t h ere  h as  

b een  a  lo t  o f  s t u d ies  o ver  t h e  p an d emic  ab o u t  acces s  t o  t ech n o logy ,  a s  you  

a l l  h ave  seen ,  an d  w e  kn o w  t h at ,  n ot  on ly  are  in d iv id u a ls  mob i le  f i r s t ,  b u t  

in  man y  h ou seh o ld s  in  N evad a ,  t h ey ' re  mob i le  on ly .   T h ey  d o n ' t  h ave  a  

d eskt op  t h at  t h ey ' re  go in g  t o  on  a  regu lar  b as i s ,  an d  so  w e 've  f ou n d  t h at  

d i rect  messa g in g  an d  t ext in g  camp aign s  w h en  d o n e  th o u gh t f u l l y  an d  w e l l  

a re  act u a l ly  w e l co me ad d i t ion s  t o  in d iv id u a ls .   Th ey  d o n ' t  f ee l  t h at  th ey ' re  

n ecessar i l y  b e in g  m arket ed  t o ,  b u t  t h ey  f ee l  t h at ,  o h  w ow,  so meon e 's  

reach in g  ou t  b ecau se  t h ey  care  ab o u t  me.   T h ey  w an n a  le t  me kn ow  t h at  

t h ese  imp ort an t  d at es  are  u p co min g.   Um,  so  w e  p lan  t o  emp loy  t h at  t h i s  

year .   We ' l l  p ro b ab l y  on ly  d o  t w o  t ext  message s  t h ro u gh o u t  t h e  ent i re  

camp aign ,  u m,  an d  w e  can  measu re  c l i ck  t h rou gh  rat e .   W e can  measu re  
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reca l l  o f  some of  t h ose  messa ges  a f t er  Jan u ary  15t h .   Um,  b u t  w e ' re  rea l l y  

exc i t ed  t o  t est  t h i s .   T h ere 's  b een ,  I  t h in k ,  o n e  o t h er  exch a n ge  in  t h e  

cou n t ry  t h at ' s  d on e  t h i s  an d  saw  goo d  resu l t s .   I  t h in k  t h a t  t h ere  w i l l  

p rob ab ly  b e  a  f ew  th at  d o  i t  t h i s  year ,  u m,  b u t  w e ' re  exc i t ed  t o  b e  on  t h e  

f oref ron t  w i t h  t h at .   Ok ie  d o ke y .   Pa id  med ia ,  t h at  i s  o u r  b reakd ow n  as  f ar  

as  t rad i t ion a l  versu s  d ig i t a l .   U m,  i t  i s  s t ron g ly  t rad i t ion a l  ju st  b ecau se  t h e  

cost s  o f  t rad i t ion a l  a ren ' t  q u i t e  h igh ,  um,  b u t  w e  f ee l  th at  w e  h ave  

n egot ia t ed  great  ra t es .   M o st  o f  o u r  t rad i t io n a l  w i l l  s t ar t  a f t er  N ovemb er  

8t h ,  a f t er  t h e  e lect ion .   T h ere 's  a  f ew  t h at  w i l l  s t ar t  b ef oreh an d .   Um,  

s in ce  i t ' s  a  lon g  b u y  an d  w e  h ave  q u i te  a  b i t  o f  b u y in g  p ow er ,  w e 've  

n egot ia t ed  some t o  s t ar t  ear ly  w i t h o u t  p ay in g  t h e  in creas ed  f ees  t h at  

u su a l ly  co me w i t h  an  e lect ion  year  on  b road cast ,  an d  t h en  d ig i t a l  a l low s  u s  

t o  remain  very ,  u h ,  sp ec i f i c  an d  t arget e d .   Oka y .   P u b l i c  re l a t io n s  f or  op en  

en ro l lmen t .   Um,  N o vemb er  1st  i s  go in g  t o  b e  a  very  ex c i t i n g  d ay  w i t h  ou r  

p ress  con f eren ce .   Um,  as  D r .  J ameson  men t ion ed ,  Cov id  h as  gon e  aw ay or ,  

you  kn ow ,  i s  d ow n  in  so me w ays  an d  w e ' re  b ac k  t o  in - p erso n  even t s  an d  I  

t h in k  i t ' s  go in g  t o  b e  great  t o  h ave  an  in - p erso n  p ress  co n f eren ce  t o  k i c k  

o f f  op en  en ro l lment .   Um,  w e  w i l l  b e  s t reamin g  t h e  p ress  con f eren ce ,  so  

an y  o f  ou r  N ort h ern  N evad a  med ia  or  ru ra l  med ia  can  at t en d .   We' l l  a l so  b e  

s t reamin g  i t  on  Fac eb o o k so  t h at  in d iv id u a ls  w h o  f o l lo w  o u r  Faceb ook p age  

can ,  u m,  t u n e  in  an d  h ear  more .   We'r e  exc i t ed  f or  t h e  commu n i t y  f a i r  t h at  

w i l l  f o l low  t h at ,  and  t h en  w e ' re  exc i t ed  f or  t h e  commu n i ty  f a i r ,  u m,  la t er  

t h at  w eek in  N ort hern  N evad a.   We,  u m - -  t h ere 's  a  f ew  ot h er  t h in gs  on  

h ere ,  u m,  b u t  I  w ould  a lw ays  ju st  l i ke  t o  say  t h at  a f t er  N o vemb er  1st ,  w e  

w i l l  con t in u e  t o  f o l low  u p .   We h ave ,  u m,  b een  w ork in g  w i t h  Kat ie  o n  a  
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p lan  o f  w h at  a  p ress  re lease ,  a s  w e l l  a s  p i t ch in g  o p p o rt u n i t ies  look  l i ke  f or  

every  t w o  w eeks  or  so ,  u m,  a f t er  t h at  N o vemb er  1st  d ay .   We a l so  p lan  t o  

resen d  ou t  t h e  in i t ia l  p ress  co n f eren ce  an d  reco rd in g  a f t er  N o vemb er  8t h .   

Um,  kn ow in g  t h at  t h e  e lect ion  u su a l ly  t akes  u p  a  lo t  o f  a i r  t ime,  w e ' re  

go in g  t o  make  su re  t h at  w e  d o n ' t  get  lost ,  u m,  w i t h  t h at  coverage .   Um,  t h e  

mu l t i cu l t u ra l  comm u n icat ion s  s t rat egy ,  t h i s  remain s  t op  o f  min e  f or  ou r  

t eam in  somet h in g  t h at  w e  w ork  s t rong ly  w i t h  Er i ca  A v i la  on .   Um,  w e  are  

d eve lop in g  f ormal  p ar t n ersh ip s  an d  p lan s  w i t h  a  var ie t y  o f  d i f f eren t  

ch amb ers ,  ma kin g  s u re  t h at  w e  are  in c lu d ed  in  even t s ,  in  th e  n ew s let t ers ,  

u m,  t h at  t h ey ' re  d oin g  in  an y  o u t reach  t o  t h e i r  co mmu n i t ies .   We' re  a l so  

f or  op en  en ro l lment ,  lo ok in g  at  d o in g  PSA,  u h ,  co n t en t  w it h  man y d i f f eren t  

cou n c i l  memb er s  an d  commiss ion ers ,  u m,  t h at  sp eak  t o  man y o f  ou r  

d iverse ,  u h ,  t arget  au d ien ces .   Ou r  b lo g  an d  n ew s let t er ,  as  Kat ie  

men t ion ed ,  rea l l y  i s  go in g  t o  f o l low  t h e  cu st omer  or  con s u mer  jou rn ey,  

makin g  su re  t h at  we  are  f o l low in g  u p  w i t h  t h em regu lar ly  an d  on ce  t h ey  

s t ar t  an  ap p l i cat ion ,  w e ' re  ab le  t o  p in g  t h em t h at  says ,  He y,  yo u  kn ow ,  go  

comp let e  t h at  or  i f  t h ey  d o n ' t  f o l lo w  - -  f o l lo w  t h ro u gh  w i th  co mp let in g  

t h at ,  u m,  t h ey  can  get  an  emai l  t h at  says ,  i s  t h ere  an y  q u est io n s  you  h ave?   

How  ab o u t  t a lk in g  t o  a  sp eaker  or  b rok er?   Um,  a l so  as  me n t ion ed ,  t h ere  

are  t w o  cr i t i ca l  u p d at es  w e ' re  makin g  t o  ou r  lan d in g  p ages  f or  op en  

en ro l lmen t .   We' l l  h ave  a  search  f u n ct ion  f or  in d iv id u a ls  w h o  are  Sp an ish  

sp eaker s  t o  search  f or  b rokers  an d  n av igat ors  w h o  a l so  sp eak  Sp an ish .   So  

t h ey ' l l  en t er  t h e i r  z ip  co d e ,  an d  t h en  i t ' l l  b r in g  u p  t h e  l i s t  o f  b rokers  an d  

n av igat o rs  t h at  are  c lo se  t o  t h em t h at  sp eak  Sp an ish .   An d  t h en  w e  h ave  

t h at  in t eract ive  q u iz  t h at  i s  b e in g  b u i l t  o u t  b ased  u p o n d i f f eren t  p erson as ,  
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an d  as  an  in d iv id u a l  an sw ers  t h at ,  u m,  as  Kat ie  men t ion ed ,  t h ey ' l l  get  a  - -  a  

p erson a  at  t h e  en d  t h at  says ,  you ' re  t h e  su p er  saver ,  o r  yo u ' re  t h e ,  you  

kn ow ,  f ami ly  le ad er ,  h ere  are  t yp es  o f  h ea l t h  in su ran ce ,  u m,  t ermin o logy  

t h at  you  n eed  t o  know  as  yo u  go  in t o  sh op p in g ,  an d  w e ' l l  en cou rage  t h em 

t o  d ive  in t o  rev iew in g  p lan s  r igh t  t h en  an d  t h ere .   We' l l  a l so  ask  f or  t h e i r  

emai l  a t  t h e  en d  so  t h at  w e  can  emai l  t h em t h e i r  resu l t s .   We can  emai l  

t h em t h e  Faceb ook s t i c kers  t h at  you  se e  in  Faceb o o k f ram es  so  t h at  t h ey  

can  sh are  t h at  ou t ,  an d  t h en  w e can  a l s o ,  u m,  ask  f o r  t h em  t o  op t  in  and  

en ro l l  in  ou r  n ew s let t er  l i s t  so  t h at  we  can  co n t in u e ,  u h ,  en gag in g  t h em 

t h rou gh ou t  op en enro l lmen t ,  en co u rag i n g  t h em t o  en ro l l .   Soc ia l  med ia .   

Uh ,  Kat ie  i s  co min g  d ow n ,  u m,  t o  Las  Vegas  n ext  w eek,  an d  w e  are  go in g  t o  

d o  t w o rea l l y  f u n  th in gs .   We are  go in g  t o  d o  a  Faceb ook l i ve  w i t h  t h e  

cen t er  h ere  in  Las  Vegas ,  u m,  an d  w e  are  go n n a  t a lk  ab o u t  t h e  d i f f erent ,  

u m,  serv i ces  t h at  t h ey  p ro v id e  t o  t h e  co mmu n i t y  an d  w h y h ea l t h  in su ran ce  

i s  an  imp ort an t  p ar t  o f  t h at .   An d t h en w e ' re  a l so  go in g  t o  b e  f i lmin g  a  

var ie t y  o f  ver t i ca l  v id eo s  t h at  are  sp ec i f i c  t o  In st agram ree ls  an d  T ikTo k,  

an d  i t ' s  a l l  gon n a  b e  f o cu sed  o n  h ea l t hcare  l i t e ra cy ,  b rea k in g  d ow n ,  you  

kn ow ,  t h e  t h in gs  you  n eed  t o  kn o w  ab ou t ,  u h ,  t h at  q u a l i f ied  h ea l t h  p lan s ,  

w h at  you  n eed  t o  kn ow  ab o u t  d ed u ct ib les ,  p remiu ms,  u m,  d i f f eren t  t h in gs  

l i ke  t h at .   So  w e ' re  exc i t ed  f o r  t h o se ,  a n d  t h at  i s  go in g  t o  h e lp  su p p ort  ou r  

soc ia l  med i a  s t rat e gy  t h ro u gh o u t  op en en ro l lmen t .   An d  th at ' s  i t .   An y  

q u est ion s?  

D R.  JAM ESON :   Wo w .   Wow .   We t h o u gh t  Ryan  w as  ex c i t i n g  an d  

Kat ie  w as  exc i t in g ,  b u t  Co n n ie ,  yo u  h ave  ju st  b o w led  me o ver .   Th at  w as  a  

amaz in g  p resen t at ion .  
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AN D ERSON :   T h an k yo u .  

D R.  JAM ESON :   I  - -  I  - -  I 'm go in g  t o ,  u h ,  f o l lo w  you r ,  u h ,  

q u est ion  t h ere  an d  ask  o u r  b o ard  mem b ers ,  u h ,  i f  t h ey  h ave  an y  commen t s ,  

q u est ion s?  

CLA RK:   I  h ad  a  q u ic k  q u est ion ,  M ad am Ch a i r .   

D R.  JAM ESON :   Th a n k you ,  Va ler ie .   

CLA RK:   Um,  w h ere  d id  - -  I  - -  mayb e  yo u  sa id  t h i s ,  b u t  I  - -  I  

missed  i t .   Um ,  w h ere  d id  yo u  f in d  t h e  p ar t i c ip an t s  in  t h o se ,  u h ,  movies  

t h at  you  mad e?  

AN D ERSON :   Wel l ,  t w o  o f  t h em - -  

CLA RK:   Ho w  d id  yo u  f in d  t h em? 

AN D ERSON :   - -  a re  ou r  emp loyees ,  so  - -  

CLA RK:   O kay .  

AN D ERSON :   - -  u m,  an d  t h en  oth ers  are  ju st  f r ien d s .   So ,  u h ,  w e  

- -  t h rou gh  Er i ca ,  w e  co n n ect ,  sh e 's  f r ie n d s  w i t h  t h e  f o o d  t ru ck  ow n ers ,  u m,  

t h rou gh  me.  

CLA RK:   O kay .   So  y o u  kn ew  - -  

AN D ERSON :   ( In au d ib le )  w i t h  t h e  o w n ers  o f  t h e  b arb er  sh op .   

Yeah ,  so  w e  ju st  - -  f rom ou r  p erso n a l  co n n ect io n s  - -  

CLA RK:   Oh ,  o kay .  

AN D ERSON :    - -  w an t ed  t o  make  su re  t h at  w e  w ere ,  u m,  p u l l in g  

in  a  f ew  f avors .   U m,  I  w ish  ( in au d ib le )  - -  

CLA RK:   N o ,  I  ju s t  - -  I  w as  - -  

AN D ERSON :   - -  ( in a u d ib le ) .N evad a .  

CLA RK:   - -  I  t h in k  y o u  ju st  h i t  t h e  n a i l  o n  t h e  h ead  in  t erms  o f  
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t h e  t yp es  o f  b u s in esses ,  t h e  t yp es  o f  p eo p le  w h o  n eed ,  um - -  w h o  n eed t h i s  

t yp e  o f  coverage ,  a n d  I  ju s t  - -  I 'm ju st  t ot a l l y  b lo w n  aw ay b y ,  u h ,  h ow  - -  

h ow  you  p in p o in t ed t h at .   I  - -  I  - -  an d  th e  research  t h at  yo u  d id  w i t h ,  you  

kn ow ,  you r  ap p roac h ,  I  t h in k  w as  sp o t  o n .   I ,  u m - -  I  t h in k  t h i s  i s  on e  o f  t h e  

b est  p resen t at ion s  I ' ve  ev er  - -  I  - -  I  - -  t h e  o n e  I  p a id  t h e  mo st  a t t en t ion  t o  

a t  least ,  u h ,  s in ce  I ' ve  b een  o n  t h e  b oard ,  so  very  go o d .   V ery  good .   

AN D ERSON :   Y eah .   Th an k yo u ,  Va ler ie .   An d  I  w o u ld  say  t hat ,  

u m,  Ryan ,  Kat ie ,  an d  Jan e l le  ch a l len ge d  u s  in  t h e  b est  w ay  p oss ib le  t o  get  

h ere .   Th ere  w as  a  lo t  o f  co n versat io n  b ack  an d  f o r t h .   I t  w as  ab so lu t e ly  a  

co l lab orat i ve  e f f or t ,  u m,  b et w een  o u r  teams,  f ro m t h e  res earch  en d  t o  f in d  

w h o  t h ese  in d iv id ua ls  a re ,  an d  t h en  as  w e  w en t  t h ro u gh ,  w h o 's  t h e  r igh t  

in d iv id u a l ,  t h ey  d ef in i t e ly ,  u m,  ch a l len ged  u s  in  t h e  b est  w ays ,  an d  w e  are  

very ,  very  h ap p y  w i t h  t h e  resu l t s  as  w el l .   So  I ' m g lad  ( in a u d ib le ) .  

CLA RK:   Yeah ,  i t ' s  t h e  most  p erson a l i z ed ,  u m,  market in g  e f f o r t  

I ' ve  ev er  w i t n essed  on  t h i s  b o ard ,  I  b e l ieve .   I 'm rea l l y  im p ressed  w i t h  i t ,  

so  ( in au d ib le ) .  

AN D ERSON :   T h an k yo u .   

D R.  JAM ESON :   Uh ,  w ere  t h ere  an y  ot her  commen t s  f rom - -  

f rom an yo n e  e l se?   I  w o u ld  ju st  w an t  to  ech o  w h at  Va ler ie  sa id .   I f  - -  i f  w e  

d id n ' t  kn ow  b et t er  or  kn o w  o t h erw ise ,  u m,  I  w o u ld 've  t h o u gh t  t h ey  w ere  

t h e  most  p er f ect ly  se lect ed ,  u m,  u m,  r ep resen t at ive  mo d e ls  o f  b u s in esses  

w i t h  t h e  b est  smi les  ever  imag in ab le .  

AN D ERSON :   Y eah .   

D R.  JAM ESON :   Uh ,  i t  w as  u n b e l ievab le .   Va ler ie  w as  so  r i g h t .   

Th ey ' re  ju st  t h e  most  o u t st an d in g .   An d  a lo n g  t h at  l in e ,  I  w an n a  ju st ,  u h ,  
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comp l imen t  you  b ecau se  w h en  I  f i r s t  s aw  you r ,  u m,  s lo ga n  f or  t h i s  year ,  

an d ,  you  kn ow ,  w e 've  go n e  t h ro u gh  t h is  q u i t e  a  f ew  years ,  an d  I  - -  an d  I ' l l  

even  go  b ack  a  l i t t le  f u r t h er ,  w h en ,  u h,  t h ere  w as  t h e  b idd in g  f or ,  u h ,  n ew  

market in g  an d ,  u m,  f o r  a l l  o f  u s ,  w e  get  a t t ach ed  an d ,  u h ,  you  gu ys  came in  

a t  a  low er  b id  an d  I  ju s t  d id n ' t  kn o w  how  yo u  co u ld  p o ss i b ly  ou t p er f orm 

ou r  p r ior  comp an y at  a  low er  p r i ce ,  an d  I  mu st  say ,  I 'm b l o w n  aw ay.   Ju st  

amaz in g  year  a f t er  year .   An d  so  w e  sa w  t h ese  years ,  u h ,  s lo gan ,  u h ,  an d  I  

t h ou gh t ,  you  kn ow ,  yo u r  p lan s  an d  ou r  p lan ,  an d  I  ju s t  t h ou gh t ,  Oh  my 

gosh ,  w h ere  can  t h ey  p o ss ib l y  go  w i t h  t h at ?   I t ' s  n o t  n ear  as  - -  as  cat ch y  as  

so  man y ot h er  s log an s .   Ho w  are  yo u  g o n n a  man i f est  t h i s  in  yo u r  

ad vert i s in g ,  you r  - -  you r  med ia  p resen t at io n s?   An d  Va ler i e  h i t  on  t h e  n a i l .   

You  ab so lu t e ly  ju st  mad e  a  h ome ru n  here ,  an d  I  n ever  w o u ld 've  gu essed  i t  

w h en  I  f i r s t  saw  t h is ,  b u t  as  sh e  sa id ,  y o u  kn o w ,  i t ' s  t h e  t est in g  you  d o  an d  

you r  UXU I  t est in g  y ou  d o  t o  ch eck,  u h ,  i f  t h e  cu st o mer 's  g et t in g  

b ot t len ecked  an yw h ere ,  u h ,  o n  o u r  syst em.   OM G,  yo u  ju st ,  you  kn ow  - -  

you  ju st  go  t h e  sec on d  mi le  in  every  a sp ect  o f  co l lab o rat i n g  w i t h  t h e  

o verst at e  Ex ch an ge ,  f a r  more  t h an  I  ever  w ou ld 've  rea l i z e d  t h at  t h i s  job  

you ' re  d o in g  w ou ld 've  en co mp assed  an d  makin g  su re  t h at  o u r  cu st omer  h as  

t h e  most  en h an ced  exp er ien ce  f rom go in g  o n l in e  an d  u t i l i z in g  ou r ,  u h ,  

on l in e  en ro l lmen t  exp er ien ce  t o  t h e  - -  w h at  yo u  sh ow  t h em in  t h e  

ad vert i s in g ,  t h e  w h ole  sp ect ru m.   An d  I  d id  h ave  a  q u est io n  as  w e  look  at  

t h e  w h ole  sp ect ru m,  an d  yo u  t a lked  ab o u t  ad d in g  t h e  t ext .   Wh en  

everyb od y  l i ves  on  t ext ,  w h y  yo u  w ou ld  o n ly  l imi t  yo u rse l f  t o  t w o  t ext ?  

AN D ERSON :   Yeah ,  ab so lu t e ly .  Um,  w e  - -  w e  d o n ' t  w an t  t o  b e  

an n oy in g ,  so  t h at ' s  k in d  o f  t h e  - -  t h e cat ch  22 ,  I  t h in k ,  o f  t ext in g  i s  t h at ,  
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u h ,  t h ere 's  t h e  op port u n i t y  t o  reach  t he  in d iv id u a l ,  u m,  b u t  o  - -  overd o in g  

i t  cou ld  t u rn  t h em of f  f ro m u s .   T h at  be in g  sa id ,  u h ,  w i t h  t ext  messag in g ,  

you  get  an d  c l i c k  t h rou gh  rat es  immed i at e ly ,  an d  w e  can  mon i t or  t h at .   So  

i f  w e  see  amaz in g  resu l t s ,  u m,  w e  cou l d  ab so lu t e ly  in crea se  t h at  

t h rou gh ou t  t h e camp aign  an d  w e  can ,  u h ,  get  d at a  aro u n d  w h o  c l i c ked  an d  

s t ar t  t o  n arrow  t h e  au d ien ce ,  an d  I  t h in k  D r .  Jameso n ,  a s  yo u  b rou gh t  u p ,  

u m,  i f  w e  f in d  a  n ich e  au d ien ce  t h at ' s  a lw ays  o n  t h e i r  p h o n es  an d  t h ey  

w an t ,  you  kn ow ,  t ext in g  an d  t h ey  w an t  t o  t a lk  t h ro u gh  t ext in g ,  u m,  w e  can  

keep  n arrow in g  t h at  d o w n  an d t arget  th ose  in d iv id u a ls  mo re ,  ab so lu t e ly .   

So ,  u m,  I  w i l l  t ake  t h at  b ack  t o  t h e  t eam an d  w e ' l l  mo n i t o r  an d  i f  w e  can  

an d  f in d  t h at  i t ' s  w ork in g  t o  ad d  more  t h an  ju st  t w o ,  u m,  w e ' l l  d e f in i t e ly  

d o  i t .   

D R.  JAM ESON :   Y ea h ,  I  t h in k  yo u ' re  go n n a  see  t h at  as  you  

n arrow  i t  d ow n  an d see  w h at  resp o n ses  an d  an a lyz e  t h e  d at a  t h at  even  

t h ou gh  you  h ave  you r  la rge  Faceb oo k f o l lo w in g  et  cet era ,  t h at  w h en  you  

s t ar t  w ork in g  t h rou gh  t h i s  aven u e,  yo u ' re  go n n a  h ave  mor e  p eop le  c l i c k in g  

on  an d  go in g  s t ra ig h t  t o  o u r  Exch an ge  f o r  en ro l lmen t  t h an yo u  d o  on  

everyt h in g  e l se  p u t  t oget h er .  

AN D ERSON :   Y es .   I  - -  

D R.  JAM ESON :   So  I ' m lo o k in g  f o rw ard  t o  t h at  f o l low  u p .  

AN D ERSON :   Y es .  

D R.  JAM ESON :   An d  t h en  I  ju s t  w an t ed t o ,  u h ,  co n grat u lat e  you  

aga in  on  t h e  amaz in g  f o l lo w  t h ro u gh  of  everyt h in g .   Y ou  - -  yo u  kn ow ,  u h ,  

you  gu ys  are  con su l t an t s  an d  - -  an d I ' v e  ju st  go t  l imi t ed  t ime  o n  t h e  p lan et  

as  an y  les s  t h an  t wo years ,  I ' l l  meet  t h e  b ig  70 ,  an d  I ' ve  b een  on  q u i t e  a  
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f ew  b oard s  an d  w orked  w i t h  a  lo t  o f  co mp an ies  t h at  are  co n su l t an t s  f or  

en t i t ies ,  b u t  you  gu ys  d on ' t  even  seem l i ke  yo u ' re  a  co n su l t an t .   You  w ork  

so  c lose ly  an d  i t ' s  l i ke ,  w e l l ,  you  are  a  memb er  o f  t h e  t eam,  you ' re  a  

memb er  o f  t h e  f ami ly .   Y ou  - -  yo u  d an c e  f lu id ly  w i t h  every o n e  an d  i t  i sn ' t  

as  t h ou gh  you ' re  t h i s  co n su l t an t .   I  ju s t  w an t  t o  t e l l  yo u  h o w  mu ch  w e  

ap p rec iat e  t h ese  p h en omen al ,  amaz in g  co l lab orat in g  e f f o r t s  t h at  ju st  w ork  

seamles s ly  w i t h  ou r  t eam an d  yo u r  t eam,  an d  I  - -  you ' re  rea l l y  f ami l y ,  

you ' re  n ot  a  con su l t an t  an d  I  ju s t  can no t  t h an k  yo u  en o u gh  b ecau se  w e  

a lw ays  s t ar t  o f f  b y  t h an kin g  o u r  s t a f f  a t  t h e  Exch an ge  f o r  t h e  o u t st an d in g  

exce l len t  w ork  t h ey  d o .   Bu t  h o n est ly ,  w h ere  w o u ld  th ey  b e  w i t h ou t  you  

gu ys ?   God  b less  yo u .   

AN D ERSON :   We w o u ld n ' t  b e  an yw h ere w i t h o u t  t h em.   Th i s  - -  

w h en  you  t h in k  t h e s t a f f ,  I  a lw ays  e ch o  t h at  f u l l y  b ecau se  t h ey  h ave  b een  

so  w e lcome,  op en in g .   Um,  t h ey  an sw er  my ca l l s  a t  a l l  t ime s ,  u m,  t o  go  

t h rou gh  d at a  t h at .   I 'm l i ke ,  I  d on ' t  u n d erst an d  t h i s .   He lp  me exp la in .  

D R.  JAM ESON :   Wel l  - -  

AN D ERSON :   So  exp la in  t h i s  t o  me.   

D R.  JAM ESON :   - -  w e l l  - -  

AN D ERSON :   Ha v in g  t ru e  p ar t n ers   

D R.  JAM ESON :   T ru l y ,  u h ,  w e  a lw ays ,  u h ,  look  at  t h e  Exch a n ge  

an d  w e  t a lk  ab ou t  ou r  n u mb ers ,  b u t ,  um,  yo u  gu ys  t ru l y  a d d  magic  or  w h at  

w e  ca l l ,  u h ,  you  gu y s  are  t h e  sexy  p ar t  o f  o u r  camp aign .   

AN D ERSON :   T h an k yo u .   I t  i s  f u n  t o  b e  o n  t h e  market in g  s id e .   I  

f ee l  l i ke  w e  d o  get  t o  ad d  t h e  f la re  a  lo t  o f  t ime.   I t  i s  f u n  t ime.  

D R.  JAM ESON :   An d  yo u  t h o u gh t  yo u  co u ld  make  u s  so  
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a t t ract ive .   Th an k y ou .  

AN D ERSON :   T h an k yo u .  

D R.  JAM ESON :   So  g o in g  - -  n o ,  t h an k  you .   Bu t  le t ' s  go  b ac k  t o  

o u r  agen d a.   I  t h in k  w e ' re  ju st  ab o u t  read y  t o  w rap  t h i s  u p  n o w .   Uh ,  le t ' s  

see  h ere .   An d  yep .   Uh ,  d i scu ss io n  - -  oh ,  u h ,  o n e  more  o pp o rt u n i t y  as  

a lw ays ,  i f  t h e  b oard  memb ers  w an t ed  to  make  an y  ot h er  c ommen t s  or  

ad d i t ion s .   A l l  r i gh t .   D i scu s s io n  an d  p o ss ib le  act io n  re gar d in g  ou r  d at es ,  

t imes ,  an d  agen d a  i t ems  f o r  o u r  f u t u re  meet in gs .   

H IG H:   So ,  D r .  Ja me son ,  w e  d o  h ave  a  - -  a  meet in g  sch ed u led .   

Ou r  n ext  meet in g  i s  sch ed u led  f o r  Wed n esd ay,  D ecemb er  14t h  at  12 :30  PM  

t o  ap p ro ve  t h e  f i sca l  an d  op erat ion a l  rep ort .   I t ’ s  a  rep o rt  w e  sen d  over  t o  

t h e  govern or ' s  o f f i c e  an d  t h e  leg i s la t u re  o n ce ,  u h  - -  t w o  a  year .   So  t h i s  i s  

t o  t a lk  ab ou t  t h e  seco n d  o n e ,  u h ,  u n less  i t ' s  d et ermin ed ,  t h ere  sh ou ld  b e  

an ot h er  meet in g  b ef ore  t h i s ,  b u t  ou r  next  o n e 's  sch ed u led  i s  D ecemb er  

14t h  at  12 :30 .    

D R.  JAM ESON :   E xce l len t .   An d  o f  cou rse ,  w e  are  a l l  look in g  

f orw ard  t o  o u r  f ou rt h  o p en  en ro l lmen t  an d ,  u m,  u h ,  t h e  No vemb er  1st  in  

Las  Vega s ,  u h ,  Sou t h ern  N evad a  d i s t r i c t  an d  t h e  k i cko f f .   S o  w e ' l l  b e  see in g  

each  ot h er  soon  aga in ,  an d ,  u m,  so  w e  sh o u ld  co n s id er  t h at  as  p ar t  o f  ou r ,  

u h ,  in f ormal  agen d a.   An d  I  h o p e  t h at ,  u h ,  a l l  t h e  b o ard  memb ers  can ,  u h ,  

make  i t ,  u h ,  over  t o  t h e  So u t h ern  N evad a  Hea l t h  D is t r i c t .   An d  t h en ,  u m - -  

yeah ,  I  t h in k  w e ' re ,  u h ,  read y  t o  go .   So  n o  ot h er  - -  ot h er  t h an  t h e  f o l low  

u p ,  u h ,  Ryan ,  on  t h e  ever  evo lv in g ,  u m ,  w o rk  o f  t h e ,  u h ,  pu b l i c  op t ion  

f o l low  u p  on  ou r ,  uh ,  SB  4 20  an d  h o w  i t  w i l l  h ave  f u t u re  imp act  on  ou r  

Exch an ge  an d  ou r  ot h er  q u a l i f ied ,  u h ,  u m,  h ea l t h  p lan  p rov id ers .   Th at  i s  
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very  imp ort an t  I  t h i n k ,  t o  a l l  o f  u s ,  u h ,  ju st  regu lar ,  u h ,  u p d at es  on  t h at .   

Were  t h ere  an y  ot h er  t h in gs  t h at ,  u h ,  th e  b o ard  w o u ld  l i ke  on  t h e  fu t u re  

agen d a?   A l l  r i gh t .   Wel l ,  h ear in g  n on e,  I  t h in k  w e  can  go  b ack  t o  p u b l i c  

commen t .   I s  t h ere  an y  p u b l i c  co mmen t ?   

D AVIS :   M ad am Ch a i r ,  t h ere  i s  n o  p u b l i c  co mmen t  h ere  at  ou r  

Carson  C i t y  o f f i ce .   

D R.  JAM ESON :   A l l  r i gh t .   An d  t h e  o t h er  o f f i ce ,  w as  i t  op en  or  

c losed ?   Uh ,  an y  ot h er  p u b l i c  commen t  on l in e ,  o n  t h e  p h on e?  

CHA RLES ON :   C lo se d ,  b u t  I 'm n o t  see in g  an y  o t h er  on l in e .  

D R.  JAM ESON :   O ka y.   Wel l ,  h ear in g ,  u h ,  n o  o t h er  commen t s  

an d  n o  ot h er ,  u h ,  board  in  - -  in p u t ,  w e' l l  go  ah ead  an d ,  u h ,  ad jou rn  t h e  

meet in g  n ow  at  4 :07 .   An d  I  t h an k  a l l  o f  you  on ce  aga in  f or  you r  amaz in g  

w ork .   I t ' s  rea l l y  f a n t ast i c  an d  I 'm lo o k in g  f o rw ard  t o  o u r  b est  year  ever .   

An d  w i t h  th e  sw i t ch  over  f ro m t h e ,  u m,  u h ,  emergen cy ,  u m ,  M ed ica id  

serv i ces ,  w e  are  go i n g  t o  h ave  ou r  most  - -  ou r  b est  year  ever .   Th an k you  

everyb od y .   Ha ve  a  great  d ay .   God  b le ss  you .   

H IG H:   Th an ks  e ver yo n e.   ( In au d ib le ) .  


