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Introductions - SSHIX
Janel Davis – Chief Operations Officer
j-davis@exchange.nv.gov

Katie Charleson – Communications Officer
kcharleson@exchange.nv.gov

Meagan Ranson – Plan Certification Manager
mranson@exchange.nv.gov

Russell Cook – Information Systems Manager
rwcook@exchange.nv.gov

mailto:j-davis@exchange.nv.gov
mailto:kcharleson@exchange.nv.gov
mailto:mranson@exchange.nv.gov
mailto:rwcook@exchange.nv.gov
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Agenda

• Enrollment Metrics Update

• Plan Certification Update

• Tribal Aggregated Billing Update

• PHE Unwinding Update

• June RCNI Submission

• Q&A
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Feb Mar Apr May Jun

Dental - Pending 1797 881 332 279 245

Dental - Confirm (Passive) 10115 9380 9046 8774 8503

Dental - Confirm (Active) 6664 6968 6756 6641 6531

Health - Pending 4069 2478 1714 1402 1092

Health - Confirm (Passive) 46128 42400 40889 37984 36600

Health - Confirm (Active) 45196 47291 47573 47268 46909
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Plan Year 2023 Health and Dental Enrollments

Enrollment Metrics Update
The figures in this table represent Plan Year 2023 Nevada Health Link enrollments in Pending or Confirmed status 
as of 06/01/2023. Terminated or Cancelled enrollments have been removed from these counts. Please note that 
consumers who are enrolled in both health and dental plans are counted twice in the monthly totals. A count of 
unique individuals is provided on the following slide.

113,969 109,398
99,880

106,310 102,348
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Health Only
71175
83%

Dental Only
1832
2%

Health + Dental
13222
15%

Unique Enrollees for June: 86,229

Enrollees by Insurance Type
The figures in this chart represent unique, Plan Year 2023 Nevada Health Link consumers in Pending or Confirmed 
status as of 06/01/2023. Consumers enrolled in Terminated policies have been removed from these counts. 

Unique Enrollees for May: 88,389
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Plan Cert Update

• Review of QHP and QDP Binder submissions are under way, and our initial 
objections should be sent out by the end of this if they have not yet gone out. 
Please be sure to check SERFF and respond to objections by the requested 
date.

• The QHP and QDP Plan Certification Timelines are located in the Plan Year 2024 
Final Letter to Issuers, published on the Carrier Resources page of the Nevada 
Health Link website. 

• For questions regarding the Plan Year 2024 Plan Certification process please 
contact mranson@exchange.nv.gov (cc: pmanagement@exchange.nv.gov)

https://www.nevadahealthlink.com/partner-resources/carriers/
mailto:mranson@exchange.nv.gov
mailto:pmanagement@exchange.nv.gov
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Tribal Aggregated Billing

• In the May presentation SSHIX described a new initiative 
intended to provide an aggregated billing solution to Nevada’s 
Tribal Health Clinics, which would allow them to provide a 
single monthly payment for all of their enrolled members. 

• This project will require updates to our Nevada Health Link 
Policy Manual and Annual Issuer Agreement documents, and 
after consulting with our Deputy Attorney General—and also in 
light of the number of stakeholders who will be impacted—we 
believe that a public comment period is the best way to 
develop and implement these changes. 

• This comment period will commence upon conclusion of our 
June 22, 2023 Board Meeting, and will remain open for at least 
two weeks (exact dates TBD).

• The finalized Policy Manual and Issuer Agreement will be 
submitted for approval during our July 13, 2023 Board 
Meeting.
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Tribal Aggregated Billing (cont’d)

• In addition to the public comment period, SSHIX is seeking 
preliminary feedback from health issuers prior to the June 22 
Board Meeting. 

• Janel Davis, SSHIX Operations Manager, recently sent an email 
to each of your teams with a high-level description of the 
proposed process, and we are seeking comments and feedback 
by Thursday of this week, June 15.

• Any suggestions will then be evaluated, and possibly 
incorporated into our documentation, prior to the public 
comment period.

• For questions related to Tribal Aggregated Billing please 
contact Janel Davis at j-davis@exchange.nv.gov, cc: Tiffany 
Davis tdavis@exchange.nv.gov.

mailto:j-davis@exchange.nv.gov
mailto:tdavis@exchange.nv.gov
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PHE Unwinding Update
• On Monday, May 22, the Nevada Division of Welfare and Supportive Services 

(DWSS) deployed additional data elements to their referral payloads which 

allow SSHIX to distinguish between denials of initial Medicaid applicants 

versus terminations of existing Medicaid recipients.

• These data elements indicate the Eligibility End Date for consumers 

transitioning off Medicaid/CHIP coverage, which allows the Exchange to 

automatically validate a Special Enrollment Period for these households 

without any supporting documentation being required, and also provides 

these households with the option for an eligibility begin date which falls the 

day after their loss of Medicaid/CHIP coverage (thereby allowing them to 

avoid a gap in coverage). 

• The SSHIX call center continues to make outbound calls to referred

households, and approximately 10% of the households we reach are

accepting some degree of assistance. However, overall enrollment numbers 

remain low.

• In the month of May SSHIX received account transfers for 8,853 households 

representing 13,115 unique individuals. Of these, 409 individuals had 

applications that were submitted, 386 were found eligible for QHP 

enrollment, 294 were found eligible for financial assistance, and 64 were 

enrolled in health coverage.
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June RCNI Submission

• The next RCNI Submission Deadline is Monday, June 19.

• All carriers are expected to submit a Plan Year 2023 RCNI this month. Plan Year 
2022 is not required.

• SSHIX has published a calendar of 2023 Monthly RCNI Submission Deadlines to 
Nevada Health Link’s Carrier Resources Page

Month Submission Deadline 2024 RCNI 2023 RCNI 2022 RCNI
January 2023 Thursday, January 19 X X
February 2023 Monday, February 20 X X
March 2023 Monday, March 20 X X
April 2023 Thursday, April 20 X
May 2023 Monday, May 22 X

June 2023 Monday, June 19 X
July 2023 Thursday, July 20 X
August 2023 Monday, August 21 X
September 2023 Thursday, September 21 X
October 2023 Thursday, October 19 X
November 2023 Monday, November 20 X X
December 2022 Thursday, December 21 X X X

https://www.nevadahealthlink.com/wp-content/uploads/2022/11/SSHIX-2023-Monthly-RCNI-Submission-Deadlines_v01_2022-11-16.pdf
https://www.nevadahealthlink.com/partner-resources/carriers/
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Questions and Answers

Please submit questions re: EDI/Reconciliation or Carrier Connector 
to the SSHIX Recon Team at: 

reconsupport@exchange.nv.gov

Please submit questions re: Plan Certification to Meagan Ranson, 
SSHIX Plan Certification Manager at:

pmanagement@exchange.nv.gov

Please submit policy questions to Justin Prazak at: 

jprazak@exchange.nv.gov

mailto:reconsupport@exchange.nv.gov
mailto:pmanagement@exchange.nv.gov
mailto:jprazak@exchange.nv.gov
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