






















Silver State Health Insurance Exchange 

Board of Directors  

2310 S. Carson Street, Ste. 2  

Carson City, NV 89701 

 

July 24, 2023  

 

Dear Board of Directors,  

I am delighted to recommend Mrs. Jennifer Krupp for the position of Executive Director at the 

Silver State Health Insurance Exchange. Jennifer did an excellent job as the Population and Health Services 

Manager and was an asset to the Cancer Control Programs. During her time with the Division of Public and 

Behavioral Health, Jennifer helped lead cancer control efforts to reduce the burden of breast, cervical, and 

colorectal cancer through education and early screening and diagnostics through program planning. To 

best serve the program’s priority population, Jennifer streamlined processes to ensure the program 

operated more seamlessly and efficiently so providers could focus their time on care coordination and 

prioritize case management of patients. She ensured staff were equipped to perform their job duties by 

ensuring cross-training for all team members. In addition, Jennifer improved system processes for billing 

and found additional trainings to enhance the team’s skillsets and programmatic operations.  

Jennifer possesses strong leadership skills. She is very articulate both through written and verbal 

communication. She is an active listener, which is a key component when it comes to leading a team, 

diagnosing problems, and finding viable solutions. Her interpersonal skills are suitable for a team 

environment, yet she is able to independently work and take initiative to meet performance outcomes 

and deliverables.  

I had the opportunity to work with Jennifer and experience her management style, as she was my 

supervisor and direct line for reporting. Personally, she provided guidance and assistance on projects when 

needed, supported ideas, and built team morale. Jennifer has always been approachable in any situation 

and helped prioritize the needs of her staff while balancing and maintaining the needs of the program. 

Overall, Jennifer had great report with internal and external stakeholders, colleagues, and partners.  

As Executive Director, Jennifer will be able to spearhead the mission of the organization and 

accomplish the goals set forth by implementing policies, improving processes, and developing meaningful 

and innovative activities to execute. 

I recommend Jennifer for consideration for this position. I would be happy to provide additional 

information as needed.  

 

Sincerely, 

Amanda Santos, MPH  

 

  




