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- oOo -  

 

T .  D AVIS :  Go o d  a f t ern oo n ,  everyo n e.  T h i s  i s  T i f f an y  D av i s  

f rom t h e  S i l ver  S t at e  Hea l t h  In su ran ce  Exch an ge ,  an d  w e ' r e  ju st  w a i t in g  f or  

o u r  Board  memb ers  an d  a  f ew  o th ers  t o  jo in  u s  t o d ay.  T h an k you  f or  you r  

p at ien ce .  Wel come everyon e.  T i f f an y  D av i s  f or  t h e  record .  We're  ju st  

w a i t in g  f or  a  f ew  more  t o  jo in  u s  b ef o re  w e  get  s t ar t ed .  T h an k you .   

JAM ESON :  Greet in gs ,  eve ryon e.   

CO OK:  Good  a f t ern oon ,  Mad am Ch a i r .   

JAM ESON :  Go o d  a f t ern o on .  An d  i t  i s  w o n d er f u l  t o  see  you  in  

you r  n ew  ro le  as  Ex ecu t ive  D i rect or .   

CO OK:  T h an k yo u .  Seem s t o  b e- - oh ,  I  d id n ' t  mean  t o  cu t  

you  o f f .  Sorry ,  ma ’a m.   

JAM ESON :   Oh ,  h o w  are  you  d o in g?   

CO OK:  I 'm d o in g  w e l l .  Um,  I  h ad  h op ed  t o  jo in  you  f rom my 

p a lat ia l  n ew  d i rect or ' s  o f f i ce  t od ay,  b u t  u n f or tu n at e ly  my f ami ly  an d  I  a re  

a  l i t t le  b i t  u n d er  t he  w eat h er ,  so  I 'm j o in in g  you  f rom h o me t od ay.  Bu t  

very  p leased  t o  b e  h ere  an d  grat e f u l  fo r  t h e  o p p o rt un i t y .  

JAM ESON :   An d  w e  are  b lessed  t o  h ave  yo u  as  w e l l  as  t h e  rest  

o f  t h ere  are  amaz in g  s t a f f .  

CO OK:  Wel l ,  w e ' re  a l l  p lea sed  t o  b e  h ere .  I 'm go in g  as k  f or  



 

2 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G  

T h u r s d a y ,  O c t o b e r  1 2 ,  2 0 2 3  
 

 
 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

you r  p at ien ce  t od ay  an d  t o  p lease  b ear  w i t h  me.  T h i s  i s  m y f i r s t  t ime  

f ac i l i t a t in g  on e  o f  t h ese  meet in gs ,  an d  w h i le  T i f f an y  sp en t  a  great  d ea l  o f  

t ime  p rep p in g  me for  i t ,  I  may  s t i l l  h av e  some q u est io n s  a l on g  t h e  w ay.  So ,  

you r  p at ien ce  an d  u n d erst an d in g  i s  ap p rec iat ed .   

JAM ESON :   Wh en  lo o k in g  at  t h e  agen d a,  i t  lo o ks  p ret t y  

s t ra igh t f orw ard  t od ay,  so  I  d o n ' t  t h in k  t h ere ' l l  b e  an y  h u rd les ,  an d  you r  

rep ort  i s  exce l len t .   

CO OK:  Wel l ,  t h an k  you .  U m,  I - - i f  w e ' re  read y  t o  b eg in  I 'm 

h ap p y  t o ,  u h ,  in i t ia t e  t h e  ro l l  ca l l  a t  an y  t ime,  M ad am Ch a i r .   

JAM ESON :   An d  w h o  w ou ld  kn o w - - T i f f an y ,  w h o  wo u ld  kn ow  i f  

w e  h ave  ou r  q u orum?  

T .  D AVIS :   M ad am Ch a i r ,  I  h a ve  b een  mon i t or in g  w h o  h as  

jo in ed  u s ,  an d  so  f ar ,  i t  lo o ks  l i ke  w e  h ave  a  q u o ru m,  b u t  th en  Ru sse l l  

Cook,  a f t er  h e  d oes  ro l l  ca l l ,  w e ' l l  con f i rm t h at .   

JAM ESON :   Oh ,  exce l len t .  Wel l  t h en ,  o u r  ch ie f  Execu t ive  

D i rect or ,  Ru s se l l  Cook,  w ou ld  l i ke  t o  ca l l  t h e  ord er  t o  ca l l  t h e  meet in g  t o  

o rd er .  An d  w elcom e everyon e  an d  t h an k  yo u  ver y  mu ch  f o r  makin g  t ime  in  

you r  very  b u s y  sch e d u le  t o  jo in  u s  t o d ay  f o r  o u r  Board  me et in g .  Uh ,  an d  

w e ' l l  go  ah ead  an d  p ro ceed  w i t h  ro l l  ca l l  an d  an y  an n o u n cemen t s .   

CO OK:   T h an k yo u ,  M ad am  Ch a i r .  I ' l l  b eg in  t h e  ro l l  ca l l  

n ow .  D r .  F loren ce  J ameson ?  

JAM ESON :   P resen t .   

CO OK:   Won d er f u l ,  M s .  Va ler ie  C lar k ?  M s.  Va l er ie  C lar k ?  I  

t h ou gh t  I  saw  you  on  t h e  ro st er  h ere .  

T .  D AVIS :   Ru sse l l ,  i t  loo k s  l i k e  sh e 's  ju st  jo in in g  aga in .   
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CO OK:   I  see .  O ka y.  Oh ,  t h ere  yo u  are  M s.  Va l er ie  C lar k ?   

Won d er f u l .  Uh ,  w e ' l l  mark  you  d o w n  as  p resen t .  M s.  La vo n n e  Lew is?   

   LEWIS :  Presen t .   

   CO OK:   Won d er f u l .  D r .  Sar ah  Fr ied man ?  

 D r .  Sarah  Fr ied man ?  

   FR IED M AN :   P resen t .   

   CO OK:   P resen t .  T h an k yo u .  M r .  Jo n at h an  Joh n son ?   

   JOHN S ON :   P resen t .  

   CO OK:   M r .  Qu in cy  Bran ch ?  On e  more  t ime.  M r .  Qu in c y  

Bran ch ?  I  w i l l  mar k  M r .  Bran ch  a s  ab se n t .  M s.  S t ac ie  Wee k s?   

   WEEKS:  Here .   

   CO OK:   Go o d  a f t ern o o n ,  D irect o r .  Co mmis s ion er  K ip p er?   

   K IPPER:  Here .   

   CO OK:   A l l  r i gh t .  Th an k yo u  f o r  jo in in g  u s .  An d  M s.  Th eresa  

Baw d en .  M s.  Th ere sa  Baw d en ? I  w i l l  b e  mark in g  M s .  Baw d en  as  ab sen t  f or  

t od ay.  A l l  r i gh t .  Um ,  I  w an t ed  t o  g ive  a  f ew  cu st od ia l  remin d ers  u p  t op  

h ere ,  t o  p lease  kee p  yo u rse l f  mu t ed  i f  you  are  n o t  t h e  o n e p resen t in g  or  

makin g  a  commen t  at  t h e  mo men t .  And  f o r  t h o se  o n  th e  p h o n e,  p lease  

rememb er  t o  mu t e  you rse lve s  or  e l se  w e ' l l  b e  ab le  t o  h ear  you r  p r ivat e  

con versat ion s .  Uh ,  so  n ow  t h at  w e 've  comp let ed  t h e  ro l l  ca l l ,  M ad am Ch a i r ,  

I  d o  b e l ieve  w e  h ave  a  q u o ru m.   

   T .  D AVIS :   D r .  Jameson ,  I  b e l i eve  yo u ' re  mu t ed .  M y ap o log ies .   

   JAM ESON :   Uh ,  p u b l i c  co mmen t  t ime.  D o  w e  h ave  an y  p u b l i c  

commen t s  in  t h e  N ort h  o r  in  t h e  So uth ?   

   T .  D AVIS :   D r .  Jameson ,  T i f f a n y  D av i s ,  f or  t h e  record .  I 'm 



 

4 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G  

T h u r s d a y ,  O c t o b e r  1 2 ,  2 0 2 3  
 

 
 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

h ap p y  t o  ass i s t  w i t h  p u b l i c  co mmen t  d u e  t o  a  f ew  n ew  chan ges  in  t h e  op en  

meet in g  law .  Th ere  are  so me sp ec i f i c  d i rect io n s  t h at  w e  d o  n eed  t o  p rov id e  

f or  p u b l i c  commen t ,  so  I 'm h ap p y  t o  go  o ver  t h at  a t  t h i s  t ime.  Um,  so  f or  

an yon e  w h o h as  jo in ed  u s  o n  o u r  Zo om meet in g  an d / or  h as  ca l led  in ,  ju s t  

as  a  remin d er ,  i f  yo u  w o u ld  l i ke  t o  mak e  a  p u b l i c  commen t ,  p lease  ra i se  

you r  e lect ron ic  h an d ,  o r  in d icat e  in  o u r  ch at  b o x  i f  yo u  w ou ld  l i ke  t o  make  

a  p u b l i c  commen t ,  an d  t h en  yo u  w i l l  be  ca l led  u p o n  t o  make  t h at  p u b l i c  

commen t .  So ,  t o  s t ar t  t h in gs  t h o u gh ,  I  w i l l  s t ar t  in  o u r - - wi t h  o u r  

con f eren ce  room in  ou r  con f eren ce  c i t y ,  so r r y ,  con f eren c e  room in  ou r  

Carson  C i t y  o f f i ce .  An d  t h ere  w e  h ave  Kass ie  Fu en t es  in  t h at  locat ion .  

Kass ie ,  i s  t h ere  an y on e  in  ou r  p h ys ica l  lo cat ion  t h at  w ou ld  l i ke  t o  make  a  

p u b l i c  commen t ?   

   FUEN TES:  Kass ie  Fu en t es  f or  t h e  reco rd .  T h ere  ar e  n o  p u b l i c  

commen t s  h ere  in  t h e  Carson  C i t y  loca t ion .   

   T .  D AVIS :   T h an k yo u  so  mu ch  f o r  co n f i rmin g  t h at ,  Kass ie .  An d  

t h en  on l in e ,  i f  w e  have  an y  at t en d ees  w h o  w o u ld  l i ke  t o  make  p u b l i c  

commen t ,  on ce  aga in ,  yo u  can  ra i se  yo u r  e lect ro n ic  h an d  f eat u re  on  t h e  

Zoom,  an d  t h en  Ka i t l yn  w i l l  ca l l  you r  n ame an d  you  may u n mu t e  you rse l f  

f or - - t o  make  p u b l i c  commen t .  Ka i t l yn ,  d o  yo u  see  an yb o d y  w h o  w ou ld  l i ke  

t o  make  p u b l i c  com men t  at  t h i s  t ime?  

   BLAGEN :  Ka i t l yn  B lagen  f or  t h e  record .  N o ,  I  d o  n ot  see  

an yb od y  on l in e  t o  make  a  p u b l i c  com men t .   

   T .  D AVIS :   Oka y .  An d  t h en  I  k n o w  t h at  t h ere  may- - I  a l so  w an t  

t o  ackn ow led ge  t h ere  may b e  so meb o d y w h o  h as  ca l led  in .  Um,  i f  t h ere ' s  

an yb od y  ca l l in g  u s  on  t h e- - ca l l in g  in  o n  t h e  p h on e  l in es ,  i f  you  w ou ld  l i ke  
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t o  make  a  p u b l i c  co mmen t ,  go  ah ead ,  an d  u n mu t e  you rse l f  a t  t h i s  t ime,  an d  

p resen t  you r  p u b l i c  co mmen t .  Ka i t l yn ,  mayb e  yo u  can  see  i f  t h ere ' s  

an yb od y  w h o may d o  t h at .   

   BLAGEN :   Ka i t l yn  B l agen  f o r  t h e  record .  I  d o  n o t  see  an yb od y  

at  t h i s  t ime,  T i f f an y .  

   T .  D AVIS :   T h an k yo u  f or  t h at  co n f i rmat io n .  M ad a m Ch a i r ,  i t  

d oes  n ot  look  at  t h i s  mo men t  t h at  w e  have  an y  p u b l i c  co m men t s .   

   JAM ESON :   T h an k yo u ,  T i f f an y .  An d  t h en  go in g  on ,  i t em 

n u mb er  t h ree  on  our  agen d a,  ap p ro va l  o f  t h e  min u t es  o f  th e  Ju ly  31st ,  

2023 ,  Board  meet in g .  Ha v in g  re v iew ed  t h em,  I  w ou ld  l i ke  t o  ask  ou r  Bo ard  

i f  t h ey  w ou ld  l i ke  t o  make  a  mo t io n  t o  ap p ro ve  t h o se  min u t es .   

   JOHN S ON :   Jo n at h an  Jo h n so n ,  mo t io n  t o  ap p ro ve .   

   JAM ESON :   T h an k yo u ,  Jo n at h an .  An d  d o  w e  h ave--   

   LEWIS :   ( in au d ib le )   

   JAM ESON :   T h an k yo u ,  M s.  Le w is .  An d  at  t h i s  p o in t ,  I ' l l  as k  i f  

an yon e  h as  n ot ed  du r in g  t h e  rev iew  o f  t h e  min u t es  o f  Ju ly  31st ,  2023 ,  an y  

o miss io n s ,  an y  ed i t s  you  care  t o  ma ke ,  an y  corre ct ion s  or  ad d i t ion s?  I  

w ou ld  l i ke  t o  t h an k  ou r  s t a f f  f o r  t h e exce l len t  min u t es .  An d  everyb od y  in  

f avor  o f  ap p rov in g  t h o se  min u t es  i f  you  ju st  say ,  u h ,  aye  or  < lau gh >  

   M EM BERS:   Aye .  A ye .  A ye .   

   JAM ESON :   I s  t h ere  an yo n e  o p p o sed  t o  t h e  min u tes?  An yon e  

ab st a in in g?  Th e  mi n u t es  f o r  Ju ly  31st ,  2023 ,  Board  meet in g  are  ap p roved .  

Th an k you .  An d  n ow  t h e  exc i t in g  exec u t ive  rep o rt  b y  o u r  n ew  Execu t ive  

D i rect or .   

   CO OK:   Th an k you ,  M ad am  Ch a i r .  Ru sse l l  Co o k  f or  t h e  
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record .  Uh ,  i t ' s  my u n d erst an d in g  t h at  in  t h e  p ast  t h e  Execu t ive  D i rect or ' s  

rep ort s  h ave  b een  read  in  f u l l .  Um,  I  w an t ed  t o  ask  i f  i t  migh t  b e  a l l  r i gh t  

t o - - i f  I  su mmar iz e  c er t a in  p ort ion s  o f  th e  rep ort .  In - - in  p ar t i cu lar ,  I  w an t ed  

t o  a l low  some t ime as  w e  go  t h ro u gh  each  sect io n  t o  ad d ress  an y  q u est ion s  

t h at  t h e  Board  migh t  h ave  a lo n g  t h e  way  t o  make  su re  w e  d o n ' t  lose  t rack  

o f  an y  o f  t h ose  q u est io n s  an d  t o  make  su re  t h at  an y  q u est io n s  you  d o  h ave  

are  ad d ressed  d u r in g  t h i s  meet in g .  So ,  M r .  D et mer ,  d o es  t h at  sou n d  l i ke  

t h at  w ou ld  b e  acce p t ab le ,  o r  i s  t h ere  a  req u i remen t  t h at  I  read  t h e  rep ort  

in  f u l l ?   

   D ETM ER:  Uh ,  M ike  D et mer  f or  t h e  record .  I - - I  t h i n k  t h at  

w ou ld  b e  f in e  as  f ar  as  d o in g- - co n d u ct in g  t h e  meet in g  in  th e  man n er  an d  

met h od  in  w h ich  t he  co mmis s io n  d ec id es .  Um,  t h e  q u est io n  w i l l  b e  as  t o  

w h et h er  or  n ot  t h e  rep ort  i t se l f  b ecomes  su p p ort  mat er ia l .  Um- -  

   JAM ESON :   Y ou  kn ow ,  t h e  report  i s  very  o r gan iz ed ,  b eau t i f u l l y  

o rgan iz ed ,  an d  q u i te  co n c i se .  I  d o n ' t  t h in k  t h at  i t  w o u ld  be  t o o  mu ch  

con s id er in g  t h e  am ou n t  o f  mat er ia l  w e h ave  in  t h e  meet ing  i f  you  d o  w an t  

t o  read  i t  w i t h  t h e  ( in au d ib le )  f or  a l l  B oard  memb ers  ju st  in  case  an y  o f  

t h em h ave  n ot  h ad  an  o p p o rt u n i t y  t o  th o ro u gh ly  rev iew  a n d  s t u d y  i t .   

   CO OK:   T h at  so u n d s  great ,  M ad am Ch a i r .  Uh ,  aga in ,  Ru s se l l  

Cook f or  t h e  record .  I ' l l  s t ar t  w i t h  t h e  sect io n  t i t led  Gen era l  Commen t s .  

S in ce  I  as su med  t h e  Execu t ive  D i re ct o r  ro le  o n  Au gu st  14t h,  t h e  Exch an ge  

h as  exp er ien ced  an  u n p reced en t ed  vo lume o f  ch a l len ges  as  w e l l  as  

n u merou s  op p ort u ni t ies  f o r  gro w t h .  In  my exp er ien ce ,  t h e  agen cy- w id e  

w ork lo ad  i s  a t  an  a l l - t ime  h igh ,  b u t  I  a l so  b e l ieve  t h at  t h e  ad vers i t y  p osed  

b y  2023  t h u s  f ar  h as  s t ren gt h en ed  t h e  res i l ien ce  o f  ou r  s t a f f  w h i le  
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su b st an t ia l l y  in c rea s in g  t h e  mat u r i t y  o f  t h e  Exch an ge  as  a n  ACA 

ad min is t er in g  en t i t y .  As  w e  p rep are  t o  emb ark  u p o n  o u r  f i f t h  o p en  

en ro l lmen t  p er iod  as  a  s t at e - b ased  M arket p lace ,  i t ' s  m y p r iv i lege  t o  d i rect  

a  t eam w h om I  b e l ieve  t o  b e  t h e  mo st  kn ow led geab le ,  c ap ab le ,  an d  

comp ass ion at e  s t a f f  t o  serve  t h e  Exch a n ge  t o  d at e .  N ext ,  I  w an t ed  t o  

p rov id e  an  u p d at e  on  some recen t  ch a n ges  in - - in  t erms  o f  ou r  s t a f f in g .  Uh ,  

t h i s  i s  t h e  sect ion  t i t led  P erson n e l  Up d at es .  SS HIX  h as  m a d e  great  s t r id es  

over  t h e  las t  f ew  mon t h s  in  t erms  o f  f i l l in g  ke y  s t a f f  vac a n c ies .  On  

Sep t emb er  18t h ,  we  w elcomed  Broo ke  M i l l s ,  w h o  p rev iou s ly  ser ved  as  t h e  

Exch an ge ’ s  Hea l t h  Resou rce  An a lyst  t o  t h e  P o l i cy  an d  Com p l ian ce  M an ager  

p os i t ion .  On  t h e  sa me d ay ,  M ax  Bo rgm an ,  w h o  mo st  recen t ly  w orked  as  an  

IT  M an ager  f or  t h e  D ep art men t  o f  T axat io n ,  b egan  w o rk  as  t h e  Exch an ge 's  

n ew  In f ormat ion  Syst ems M an ager  an d  In f ormat ion  Secu r i t y  Of f i cer .  So ,  

t h at  w as  my o ld  ro le .  Kass an d ra  Fu en t es  jo in ed  ou r  Carso n  C i t y  s t a f f  as  

Ad min is t rat ive  As s i s t an t  o n  Sep t emb er  5 t h ,  an d  M ich e l le  F az io  Gu ard ia  w i l l  

jo in  ou r  Las  Vegas  o f f i ce  as  Ad min is t r at ive  Ass i s t an t  o n  t h e  16t h  o f  

Oct ob er ,  on  t h i s  co min g  M o n d ay.  At  p resen t ,  t h e  Exch an g e  o n ly  h as  t h ree  

remain in g  va can c ie s ,  on e  p os i t ion  on  ou r  Recon c i l i a t ion  T eam,  on e  p os i t ion  

o n  ou r  QA Team,  t h at ' s  o u r  Qu a l i t y  A ss u ran ce  T eam,  an d  B rook ' s  f ormer  

p os i t ion  as  Hea l t h  Reso u rce  An a lyst .  E ach  o f  t h ese  p o s i t io n s  i s  cu rren t ly  

l i s t ed  on  t h e  s t at e ' s  jo b  recru i t men t  w eb s i t e ,  an d  w e  an t ic ip at e  h av in g  

each  o f  t h ese  p os i t ion s  f i l l ed  b ef o re  t he  en d  o f  t h e year .  A n d  i t ' s  b een  

q u i t e  some t ime,  in  my reco l le ct ion  s in ce  w e 've  b een  at  f u l l  s t a f f .  So ,  

rea l l y  loo k in g  f orw ard  t o  ach iev in g  t h at  goa l .  Uh ,  le t  me p au se  r igh t  t h ere .  

I 'm ju st  go in g  t o  p a u se  b r ie f ly ,  i f  i t ' s  o kay ,  a f t er  each  sect ion .  Aga in ,  I  w an t  
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t o  grab  q u est ion s  in  l in e ,  i f  p oss ib le .  An y  q u est io n s  f ro m t h e  Board  

regard in g  t h e  p erson n e l  u p d at es?  A l l  r i gh t .  I ' l l - - I ' l l  keep  m ovin g  a lon g .   

   JAM ESON :   An d  I  w o u ld  ju st  co mmen t  t h at  I  l i ke  t h e  id ea  o f  

t h e  q u est io n s  in  each  sect io n .  An d  I  w o u ld  l i ke  t o  t e l l  yo u ,  I 'm ver y  ex c i t ed  

ab ou t  t h e  f i f t h  op en  en ro l lmen t  an d  th at  I  co n grat u lat e  y o u  o n  b e in g  ab le  

t o  f i l l  t h ese  p os i t ion s ,  esp ec ia l l y  yo u r  jo b .  T h ese  are  ver y  u n iq u e  p os i t ion s ,  

an d  I  d on ' t  t h in k  our  s t at e ,  or  acro s s  t h e  cou n t ry  rea l l y ,  b u s in esses  h a ve  

h ad  a  h ard er  t ime  f i l l in g  p os i t ion s  w i t h  q u a l i f ied  can d id at es .  An d  I  ju s t  

t h in k  i t ' s  g reat  t h at  yo u  h ave  b een  ab le  t o  f i l l  yo u r  o ld  p o s i t io n  as  w e l l  as  

some of  t h e  ot h ers .  An d  I  h ave  great  h o p e,  t h en ,  t h at  yo u may come c lose ,  

i f  n ot  f i l l  a l l  t h e  p os i t ion s .  So ,  great  jo b .   

   CO OK:   Th an k you ,  M ad am  Ch a i r .  Ru sse l l  Coo k  aga in  f or  

t h e  record .  Uh ,  t h at - - t h at ' s  cer t a in ly  o u r  go a l ,  b u t  I  ap p rec iat e  t h e  k in d  

w ord s .  Uh ,  I  w an t ed  t o  move  n ext  t o  an  u p d at e  regard in g  ou r  f a l l  

market in g  camp aig n .  Um,  t h e  market i n g  an d  o u t reach  u pd at e ,  w h ich  I  

b e l ieve  i s  t h e  n ext  agen d a  i t em,  w i l l  p ro v id e  a  d et a i led  overv iew  of  t h i s  

f a l l ' s  mar ket in g  s t r at egy .  Bu t  i t ' s  imp o rt an t  t o  me t o  co mmen d  ou r  

commu n icat ion s  o f f i cer ,  Kat ie  Ch ar lest on ,  f or  h er  t i re less  w ork  in  

co l lab orat ion  w i t h  ou r  p ar t n ers  a t  t h e  Ab b i  Agen cy .  T h ro u gh o u t  t h e  year ,  

Kat ie  h as  f req u en t ly  vo i ced  h er  d es i re  t o  d eve lop  a  camp aign  a imed  at  a  

d iverse  an d  rep rese n t at ive  p o p u lat io n  o f  c i t i z en s ,  w h ich  a l so  emb race s  

N evad a 's  ru ra l  cou n t ies .  An d  I  t h in k  sh e 's  d o n e  an  exemp l ary  job  o f  

s t eer in g  t h e  market in g  camp - - t eam t o w ard s  t h at  go a l .  I  a l s o  w an t ed  t o  

h igh l igh t  t h e  ext raord in ary  w o rk  o f  t h e  Ab b i  Agen cy ,  w h o  n o t  on ly  w orked  

w i t h  Kat ie  t o  d eve lop  t h e  co n cep t s  f o r  t h e  camp aign ,  b u t  a l so  man age  t h e  
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p rod u ct ion  o f  some t ru ly  w o r ld - c lass  c o n t en t .  I ' ve  h ad  t h e  p leasu re  o f  

w ork in g  c lo se l y  w i t h  t h e i r  t eam on  a  weekly  b a s i s ,  an d  I  n ot  on ly  con s id er  

t h em t o  b e  exce l len t  b u s in ess  p ar t n ers ,  b u t  a l so  va lu ed  memb ers  o f  t h e  

Exch an ge  t eam .  Uh ,  an d  I  w an t ed  t o  men t io n  o n  a  p erso na l  n o t e ,  a  cou p le  

w eeks  ago ,  I  h ad  t h e  p leasu re  o f  a t t end in g  a  med ia  t ra in in g .  We a l so  d id  

some h ead sh ot s  an d  a - - an d  a  v id eo  sh o o t  u p  in  Ren o .  An d A lex i s  an d  

Br id get  f rom Ab b i  Agen cy  a ct u a l ly  f lew  u p  t o  Ren o  t o  ass i s t  w i t h  t h at .  An d  

w h i le  i t  i s  n ormal ly  a  b i t  o f f - pu t t in g  f or  me t o  h ave  so  mu ch  at t en t ion  p a id  

t o  me in - - in - - in  on e d ay  l i ke  t h at ,  I  rea l l y  d o  f ee l  t h at  I  b enef i t ed  great ly  

f rom t h at .  An d  I  ju s t  w an t ed  t o  sh are  w i t h  t h e  Abb i  Agen cy  t h at  on  t h at  

d ay ,  I - - I  f in a l l y  f e l t  l i ke  I  h ad ,  you  kn o w ,  comp let e ly  as su med  t h e  

ap p rop r ia t e  con f id en ce  leve l  f or  t h i s  p o s i t io n ,  s t ar t ed  t o  f ee l  very  

d i rect o r ia l  a f t er  t h at .  Uh ,  so ,  ju st  w an t ed  t o  t h an k  yo u  f or  t h e  op p ort un i t y .  

Um,  aga in ,  I  w an t  t o  p au se  b r ie f ly  h ere .  You ' re  go in g  t o  h ave  amp le  t ime,  I  

b e l ieve ,  t o  ra i se  q u est ion s  w i t h  Kat ie  or  t h e  Ab b i  Agen cy  ab o u t  t h e  

market in g  camp aig n .  Bu t  I  ju s t  w an t ed  t o  p au se  h ere ,  g ive  you  an  

op p ort u n i t y  t o  sh are  an y  q u est ion s .   

   JAM ESON :   I  agree .  We ' l l  h ave  amp le  t ime  w h en - -a f t er  t h e i r  

p resen t at ion s .  Th an k yo u  f o r  yo u r  k in d  w o rd s  f o r  t h em.   

   CO OK:   Wan t ed  t o - - w ant ed  t o  sh o w er  t h em wi t h  a  b i t  o f  

w e l l - d eserved  p ra i s e  t h ere .  So ,  I ' l l  mo v e  on  n ext ,  M ad am Ch a i r ,  t o  t h e  

I ssu ers  an d  P lan  Of f er in gs  f or  2024 .  Th e  Exch an ge  i s  p leas ed  t o  w e lcome 

t w o n ew  h ea l th  i s su ers ,  Imp er ia l  Hea l t h  P lan ,  an d  M ol in a Hea l t h care  t o  t h e  

M arket p lace  f or  p la n  year  2024 .  T h i s  b r in gs  t h e  s t at ew id e  t o t a l  o f  h ea l t h  

i s su ers  u p  t o  e igh t ,  o f f er in g  a  co mb in ed  t o t a l  o f  163  d i f f eren t  q u a l i f ied  



 

10 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G  

T h u r s d a y ,  O c t o b e r  1 2 ,  2 0 2 3  
 

 
 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

h ea l t h  p lan s  t h rou gh  N evad a  Hea l t h  L i n k ,  ra t in g  area  on e ,  w h ich  i s  C lar k  

an d  N ye  cou n t ies  an d  rat in g  area  t w o ,  w h ich  i s  Wash o e  Co u n t y ,  saw  a  n et  

in crease  in  t h e  n u mb er  o f  p ar t i c ip at in g  car r iers  ow in g  t o  t h ese  n ew  carr ier  

en t r ies .  Uh ,  ra t in g  area  t h ree ,  w h ich  i s  Qu ad  Co u n t y ,  saw  n o  n et  ch an ge  in  

t h e  n u mb er  o f  car r iers .  Um ,  b u t  rat in g  area  f ou r ,  w h ich  i s  comp r i sed  o f  

( in au d ib le )  ru ra l  co u n t ies  d id  see  a  n et  d ecrease  f ro m t h ree  t o  t w o  

p art i c ip at in g  i s su er s  o w in g  t o  t h e  d e- cer t i f i cat io n  o f  o n e  o f  o u r  i s su ers ,  

F r id ay  He a l t h  P lan s .  An d  I 'm go in g  t o  p rov id e  some more  d et a i l s  ab ou t  t h at  

in  t h e  f o l lo w in g  sect io n .  Uh ,  t h e  s t at ew id e  n u mb er  o f  d en t a l  i s su ers  

o f f er in g  q u a l i f ied  den t a l  p lan s  t h ro u gh  N evad a  Hea l t h  L in k  h o ld s  s t ead y  at  

f i ve ,  w i t h  a  comb in ed  t o t a l  o f  18  QD P  of f er in gs  an d  n o  n et  ch an ge  t o  t h e  

n u mb er  o f  p ar t i c ip at in g  i ssu ers  in  an y  o f  N evad a 's  ra t in g  areas .  Uh ,  I  f ee l  

t h at  i t ' s  imp ort an t  t o  h igh l igh t  t h e  e f fo r t s  o f  M egan  Ran so n ,  o u r  P lan  

Cert i f i cat ion  M an ag er ,  an d  Kay la  Jost ,  o u r  Recon c i l i a t ion  T eam Lead ,  f or  

t h e i r  t remen d ou s  ef f o r t s  in  o n b oard ing  o u r  n ew  i ssu ers .  Uh ,  I  kn ow  f rom 

exp er ien ce  t h at  b r in g in g  even  a  s in g le  i s su er  t o  market  i s  a  t a l l  o rd er ,  an d  

t h e i r  w ork  w i l l  t ran s la t e  t o  a  su b st an t ia l  in crease  in  M ar k et p lace  ch o ice s  

f or  t h e  majo r i t y  o f  N evad an s .  Uh ,  a ga i n ,  I 'd  l i ke  t o  p au se  f or  an y  q u est ion s  

ab ou t  t h e  i ssu ers  an d  p lan  o f f er in gs .  A l r igh t ,  h ear in g  n o t h in g .  

   JAM ESON :   Yeah .  I  w o u ld  ju st  l i ke  t o  co n grat u lat e  everyon e.  

I t ' s  ver y  ex c i t in g .  U h ,  a t  o n e  p o in t  w e  w ere  d o w n  t o  s l im an d  f ew  

p art i c ip an t s ,  esp ec i a l l y  in  t h e  ru ra l  a re a ,  so  I  ju s t  w an t  t o  g ive  a  sp e c ia l  

w e lcome f rom myse l f ,  t h e  Ch a i r ,  as  w e l l  as  ou r  Board  t o  Im p er ia l  Hea l t h  

P lan  an d  t h e  M ol ina  Hea l t h care  t o  ou r  M arket p lace  p lan  y ear  f or  2024 .  An d  

t h an k  you  a l so  t o  M egan  Ran so n ,  ou r  P l an  Cert i f i cat ion  M a n ager ,  an d  Kay la  
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Jost .  I t ’ s  very ,  very  w o n d er f u l  t o  h ave  t h i s  gro w t h  an d  exp an s ion .   

   JOHN S ON :   I  h ave  a - - I  h ave  a  q u est io n .  T h i s  i s  Jon at h an  

Joh n son .  Um,  t h e  t w o  carr iers  t h at  ar e  in  t h e- - t h at  remain  in  t h e  ru ra l  

a reas ,  d o  you  kn ow  w h ich  o n es  t h o se  are?   

   CO OK:   Oh ,  gosh .  U m,  i t  i s  S i l ver  Su mm it ,  an d  i f  you  can  

g imme ju st  a  mome n t  h ere  I  w i l l  b e  ab le  t o  lo o k  t h at  u p  h ere .  An d  I 'm so  

sorry  I  d id n ' t  h ave  t h at  h an d y,  b u t  I  do  h ave  a  ch eat  sh eet .  I t ' l l  ju s t  t ake  

me a  momen t .  I 'm on  my lap t op  h ere ,  an d  I ’ ve  go t  t o  go  g et  i t .   

   JOHN S ON :   A l r igh t .   

   CO OK:   An d  t h i s  i s  Ru sse l l  Coo k,  a ga in ,  f o r  t h e  record .  Uh ,   

   JOHN S ON :   An d - - an d  I  ju s t - - I  asked  t h e  q u est io n ,  r igh t ?  Um,  

ju st  k in d  o f  see in g  w h at  h ap p en ed  w i th  Fr id ay  Hea l t h  P la n s  an d  t h e  imp act  

t h at  t h at  h as  on  f o lks  p ar t i c ip at in g  in  t h at  p lan  an d  t h e d is ru p t ion  t h at  

t h at ' s  mean t ,  you  k n ow ,  acro ss  t h e  sy s t em.  Um,  yo u  kn o w ,  yes ,  w e  d on ' t  

w an t  t o  get  b ack  t o  a - - a  p o in t  w h ere  we ' re  s t ru gg l in g  t o  f in d  o f f er in gs  in - -

in  some of  t h ese  areas .  Um ,  b u t  ju st  cu r io u s  t o  you - - on  th ese  n ew  carr iers  

t h at  are  comin g  t o  market ,  yo u  kn o w ,  w h at  so r t  o f  p rocess  d o  t h ey  go  

t h rou gh  o r  eva lu at ion  so  t h at  w e  d on ' t  en d  u p ,  yo u  kn o w ,  k in d  o f  in  t h at  

s i t u at ion  l i ke  w e  d id  w i t h  <cro sst a lk>   

   JAM ESON :   An d  w o u ld  th at  b e  p o ss ib le  a f t er  t h e- - as  i t  i s  p ar t  

o f  t h i s  p resen t at ion,  u h ,  i s  M eagan  Ran son  ava i lab le  t o  g i v e  a  l i t t le  

b u l le t ed  su mmary  w i t h  b rev i t y  an d  v igo r  o n  h o w  sh e  cer t i f ies  t h ese?   

   CO OK:   M ad am Ch a i r ,  t h i s  i s  Ru s se l l  Coo k f or  t h e  record .  

Um,  i f  i t ' s  a l l  r i gh t  w i t h  t h e  Board ,  I 'd  l i ke  t o  t ry  an d  ad d ress  M r .  Joh n son 's  

q u est ion  as  b est  I  c an .  I  a l so - -   
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   JAM ESON :   Su re .  

   CO OK:   - - d id  p u l l  t h e  ch eat  sh eet ,  so  I  w an t ed t o  sh are  a  

b i t  o f  in f ormat ion .  Uh ,  an d  t h en - -  

   JAM ESON :   Great .  

   CO OK:   - - as  lon g  as  i t ' s  o k ay ,  yo u  kn o w ,  w i t h  M r .  D et mer  

as  lon g  as  w e ' re  a l l ow ed  t o  d o  so ,  an d  as  lo n g  as  w e  h ave  M eagan  on  t h e  

l in e  h ere ,  I  w ou ld  b e  h ap p y  t o  le t  h er  prov id e  some ad d i t i on a l  d et a i l  ab ou t  

ou r  cer t i f i cat ion  p r ocess .  Bu t  I ' l l  sh are  w h at  I  kn o w  mo men t ar i l y  an d  t h en  

see  i f  M eagan  w ou ld  l i ke  t o  co rre ct  o r  amen d  an y  o f  t h e  in f o rmat ion  t h at  

I ' ve  sh a red .  Uh ,  so ,  I  ju s t  w an t ed  t o  c i rc le  b ac k  o n  t h e  q u est io n  ab ou t  t h e  

i ssu ers  in  ra t in g  ar ea  f ou r .  An d  I  d o  wan t  t o  ap o lo g i z e  i f  th ere ' s  an yon e  

f rom ou r  p ar t n ers  a t  An t h em o n  t h e  p ho n e,  b ecau se  t h ey ,  o f  cou rse ,  o f f er  

p lan s  an d  a l l  f ou r  rat in g  areas .  Th e y  ar e  t h e  secon d  carr ie r  o t h er  t h an  

Amb et t er ,  o r  t h ey  go  b y  t h e  b ran d  n ame S i l ver  Su mmit ,  o n  t h e  Exch an ge .  

Uh ,  t h ose  t w o carr i ers ,  An t h em an d  S i l ver  Su mmit ,  a re  o f f er in g  a  comb in ed  

t ot a l  o f  33  p lan  o f fer in gs  f or  ra t in g  ar ea  f o u r .  I  a l so  w an t ed  t o  men t ion  

t h at  M ol in a  Hea l t h care ,  w h o 's  o n e  o f  o u r  n ew  i ssu ers ,  t h ey ' re  go in g  t o  b e  

o f f er in g  p lan s  in  rat in g  areas  on e ,  t w o ,  an d  t h ree ,  w h i le  Imp er ia l  Hea l t h  

P lan  i s  go in g  t o  b e  o f f er in g  p lan s  in  b o t h  rat in g  areas  o n e  an d  t w o.  So ,  t h e  

s t at ew id e  ou t look  i s  co n t in u in g  t o  imp ro ve ,  an d  w e ' re  ver y  p leased  w i t h  

t h ose  n u mb ers .  Uh ,  w an t ed  t o  add ress  t h e  n ext  q u est io n ,  i f  I  may,  

regard in g  t h e  cer t i f i cat ion  p roces s .  So ,  t h e  an n u a l  cer t i f i cat ion  p rocess  i s  

somet h in g  t h at ' s  co n d u ct ed  in  co l lab o rat ion  an d  coord in at ion  w i t h  

N evad a 's  D iv i s io n  o f  In su ran ce .  An d  t h ere  i s  a ,  k in d  o f  a  c lear  d e l in eat ion  

o f  d u t ies  an d  resp on s ib i l i t ies  t h ere  o n  t h e  Exch an ge  s id e .  Oh ,  
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Commis s ion er  K ip p er ,  yes ,  p lea se .   

   K IPPER:  Good  a f t ern oon .  For  t h e  record ,  Scot t  K ip p er .  Uh ,  

an d  I  ju s t  w an t ed  to  le t  everyb o d y  kn o w  t h at ,  yo u  kn o w ,  w e- - w h en  w e ' re  

t a lk in g  ab ou t  Fr id a y  Hea l t h  P lan s ,  a s  w e l l  as  t h e  t w o  n ew  memb ers  t h at  are  

jo in in g  t h e  Exch an g e  t h i s  year ,  a  f u l l  re v iew  of  t h o se  p lan s ’  f in an c ia l  

w h erew it h a l  i s - - h as  b een  u n d ert aken  an d  i s  a l so  u n d ert ak en  an n u a l ly  b y  

t h e  D iv i s io n  o f  In su ran ce .  So ,  t h at - - an d  t h at  i s ,  I  b e l ieve ,  p ar t  o f  t h at  

an n u a l  cer t i f i cat ion  p ro cess .  Bu t  I  ju s t  w an t ed  t o  le t  everyb o d y  kn ow  t h at ,  

t oo ,  t h at  in d eed  w e d o  lo ok  at  t h o se  f in an c ia l s  v ery  caref u l l y  in  t h e  

p rocess .   

   JAM ESON :   Th an k you ,  M r .  K ip p er ,  f o r  reassu r in g  u s  a f t er  w h at  

h as  p assed  w i t h  regard  t o  t h e  Fr id ay  Hea l t h  P lan .  An d  w e  w i l l  look  f orw ard  

in  a  momen t  f or  t he  f o l low - u p  o n  t h at ,  as  req u est ed  b y  o u r  Board  

memb ers .  Go  ah ead .   

   CO OK:   Th an k you ,  M ad am  Ch a i r .  Uh ,  Ru sse l l  Coo k f or  t h e  

record  aga in .  Uh ,  I  b e l ieve  t h e  Commis s ion er  d id  a  great  job  o f  

su mmar iz in g  t h e  D iv i s io n  o f  In su ran ce ' s  ro le  in  t h e  an n u a l  p lan  

cer t i f i cat ion  p roce s s .  Um,  an d  t h en  I  wan t  t o  emp h as i z e  t hat  t h at  i s  an  

an n u a l  p rocess .  A l l  re t u rn in g  car r iers  a re  su b ject  t o  t h e  same ver i f i cat ion  

an d  va l id at ion  o f  t he i r  f i t n ess  t o  o f f er  h ea l t h  o r  d en t a l  coverage  in  N evad a  

every  s in g le  yea r .  I t ' s  a  mon t h - lo n g  p ro cess .  Um,  o n  t h e  Exch an ge  s id e ,  w e  

are  p r imar i l y  f ocu s ed  on  en su r in g  t h at  t h e  p lan  o f f er in gs  are  con s i s t en t  

w i t h  ACA regu lat io n s  regard in g  essen t ia l  h ea l t h  b en ef i t s ,  an d  t h at  th ey  

meet  t h e  min imu m st an d ard s  f or  care ,  b ot h  f or  h ea l t h  p lan s  as  w e l l  as  

d en t a l  p lan s .  Um,  o h ,  yo u  kn o w  w h at ?  Uh ,  M s.  Wee ks ,  I 'm sorry .  I  
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<crosst a lk> .  An d - -  

   JAM ESON :   Uh ,  yes .  We h ave  o n e  mo re  h an d  u p  on - - I  

ap o log i z e .  I  ju s t  s a w  myse l f .  U m,  go  a h ead .  

   WEEKS:   S t ac ie  Wee ks  f o r  t h e  reco rd .  Um,  m y h an d  t h ere  

k in d  o f  b len d s  in  w i t h  t h e  wh i t e  w a l l ,  so  I  ap o lo g i z e .  U m,  I  ju s t  w an t ed  t o  

g ive  a  l i t t le  b i t  o f  c on t ext ,  t o o .  I  t h in k  h o w  o u r  M ed ica id  pro gram imp a ct s  

t h e  p lan s  on  t h e  Exch an ge ,  w e  req u i re  a l l  o f  o u r  M COs t o  b e  in  t h e  

Exch an ge .  So ,  w e  c u rren t ly  h ave  f o u r .  Bef ore ,  w e  h ad  t h ree .  T h at  con t ract  

en d s  in  2025 .  Ju st  k in d  o f  p o in t in g  o u t ,  w e  may o r  may  n o t  h ave  t h at  man y  

p lan s  in  t h e  f u t u re .  Ju st  w an t  t o  b e  aware  o f  t h at .  An d  t h en  a l so ,  you  n ever  

kn ow ,  t h in gs  ch an g e .  Um,  b u t  a l so  w an t ed  t o  g ive  so me co n t ext  t h at  w e  

are  d o in g  s t at ew id e  man aged  care .  So ,  a  lo t  o f  o u r  p lan s  are  gon n a  n eed  t o  

o f f er  p rod u ct s  t h at  can  meet  ru ra l  n eed s .  I t ' s  so met h in g  w e ' re  w ork in g  on  

n ow ,  an d  w e  w ou ld  in - - w e  w o u ld  requ i re  t h ose  p lan s .  I  me an ,  w e ' re  

t h in k in g  r igh t  n ow ,  look in g  f or  f eed b ac k  as  w e l l  f rom ob v i o u s ly  t h i s  grou p ,  

b u t  t h in k in g  ab ou t  req u i r in g  t h o se  p lan s  in  t h e  ru ra l  a reas  t o  a l so  o f f er  an  

Exch an ge  p rod u ct  t o .  I f  t h ey ' re  ab le  t o  serve  M ed ica id ,  t h en  w e  sh ou ld  b e  

t ech n ica l l y ,  I  w ou ld  assu me,  b e  ab le  t o  serve  t h e  in d iv id u a l  market  in  t h e  

Exch an ge  a s  w e l l .  S o ,  ju st  so met h in g  t o  t h in k  ab o u t ,  yo u  kn o w ,  as  w e  move  

f orw ard  w i t h  ou r  con t ract in g .  I  t h in k  i t  d oes  imp act  so me o f  t h e  

ava i lab i l i t y  on  t h e  Exch an ge .   

   JAM ESON :   T h an k yo u  so  mu ch .  An d  I  kn o w  i t  i s  a  ch a l len ge  f or  

man y  o f  t h e  en t i t ies  t o  b e  ab le  t o  o f f er  t o  t h e  ru ra l  a rea ,  an d  w e  are  very  

grat e f u l  f or  An t h em an d  S i l ver  Su mmit  f or  d o in g  so  t o d ay.  I t ' l l  b e  

in t erest in g  t o  see  i f  so me o f  yo u r  req u i remen t s  can  creat e  more  
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p ar t i c ip at ion .   

   CO OK:   M ad am Ch a i r ,  Ru s s e l l  Coo k,  aga in ,  f o r  t h e  record .  

Uh ,  I  w an t ed  t o  e lab orat e  a  b i t  o n  so me o f  t h e  co mmen t s  f ro m M s.  Week s  

b ef ore  I  go  b ack  t o  M r .  Jo h n so n  an d  make  su re  t h at  w e 've  an sw ered  h i s  

q u est ion s  sat i s f act or i l y .  Um,  t h e  req u i remen t s  t h at  M s.  Weeks  men t ion ed  

ab ou t  M CO p rov id ers  o f f er in g  p lan s  o n  Exch an ge ,  w e ' re  ve ry  ex c i t ed  ab ou t  

t h at  b ecau se  t h at  i s  so met h in g  t h at  h as  h e lp ed  ot h er  s t ates  t o  imp rove  t h e  

con vers ion  rat e  o f  i n d iv id u a ls  w h o  are  t ran s i t io n in g  o f f  o f  M ed ica id  

covera ge  an d  on t o  Exch an ge  co vera ge .  I t  a l so  at  least  p re sen t s  t h e  

p oss ib i l i t y  o f  u s  mo vin g  in  a  d i rect io n ,  p ot en t ia l l y ,  o n e  d ay .  T h ere- - t h ere 's  

a  lo t  o f  mi lest on es  t o  acco mp l i sh  in  t h e  mean t ime.  Bu t  t h ere  are  ot h er  

s t at es  in  t h e  cou n t ry  t h at  are  d o in g  au t o - en ro l lmen t ,  so  t h ey  are  act u a l l y  

t ran s i t ion in g  t h ese  co n su mers ,  in  cer t a in  cases ,  p ar t i cu lar l y  w h en  t h ey  

q u a l i f y  f ou r  z ero  n et  p remiu m Exch an g e  coverage ,  t h ey  ca n  act u a l ly  

t ran s i t ion  t h em f rom M ed ica id  cover a ge  t o  Exch an ge  co v erage  in  a  

comp arab le ,  or  in  s ome cases ,  id en t ica l  p lan  w i t h  t h e  same p ro v id er  

n et w ork  in  p lace .  S o ,  lo o k in g  t o w ard s  t h e  f u t u re ,  and  I  kn o w  t h at ' s  mayb e  

a ,  you  kn ow ,  a  cou p le  o f  years  d o w n  t he  ro ad ,  w e ' re  h o p efu l  t h at  t h at ' s  

go in g  t o  imp rove  o u r  ab i l i t y  t o  w ork  i n  c lose  coord in at io n  w i t h  N evad a  

M ed ica id  t o  en su re  t h at  t h ese  co n su mers  h ave  a  min imu m of  t rou b le  k in d  

o f  n av igat in g  t h at  t ran s i t io n ,  w h ich  r ig h t  n o w ,  t h ere  are ,  yo u  kn ow ,  d esp i t e  

ou r  b est  e f f or t s ,  a  n u mb er  o f  h o op s  that  t h ey  h ave  t o  ju mp  t h rou gh  t o  get  

en ro l led  on  Exch an ge .  Um,  so ,  w i t h  t h at  b e in g  sa id ,  I  w an t ed  t o  c i rc le  b ac k  

t o  M r .  Joh n son .  Um ,  d id  w e  ask- - an sw er  yo u r  q u est io n  sat i s f act or i l y?  We 

d o  h ave  M egan  h ere ,  an d  I 'd  b e  h ap p y  t o  ask  h er  t o  e lab orat e  a  b i t  i f  w e  
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d id n ' t  p rov id e  en ough  d et a i l .   

   JOHN S ON :   T h at ' s  p er f ect .  T h an k yo u .   

   CO OK:   Very  go od .  A l r i gh t .  I f  i t ' s  a l l  r i gh t  w i t h  t h e  Board ,  

I 'm go in g  t o  move  o n  t o  t h e  n ext  sect io n  o f  my rep o rt .  Aga in ,  Ru sse l l  Coo k 

f or  t h e  record .  Um,  t h i s  n ext  sect ion  i s  ab o u t  t h e  d ecert i f i cat ion  o f  F r id ay  

Hea l t h  P lan s .  Uh ,  F r id ay  Hea l t h  P lan s ,  o n e  o f  seven  h ea l t h  i s su ers  t o  o f f er  

p lan s  t h rou gh  N evad a  Hea l t h  L in k  d u r i n g  t h e  p lan  year  2023  o p en  

en ro l lmen t  p er iod ,  w as  p laced  u n d er  a  co u rt  o rd ered  rece i versh ip  in  Ju n e  

as  a  resu l t  o f  in so lv en cy .  T h e  re ce iver  w ork in g  in  co l lab or at ion  w i t h  

N evad a 's  D iv i s ion  o f  In su ran ce  asse sse d  t h at  F r id ay  w o u ld  l i ke l y  b e  u n ab le  

t o  con t in u e  make- - t o  co n t in u e  p ay in g  c la ims  b eyo n d  t h e  mo n t h  o f  Au gu st .  

SSHI X  w as  t h eref ore  in st ru ct ed  t o  d ecert i f y  F r id ay  Hea l t h  P lan s  an d  

t ermin at e  a l l  o f  t h ei r  act ive  en ro l l men t s  w i t h  coverage  en d in g  Au gu st  31st .  

Th i s  op erat ion  h ad  t h e  imp act  o f  en d ing  M arket p lace  cove rage  f or  

ap p rox imat e ly  2 ,70 0  en ro l lees  w h o  w ere  en ro l led  at  t h at  t ime  w i t h  Fr id ay  

Hea l t h  P lan s .  P r ior  t o  t ermin at in g  t h ese  en ro l lmen t s ,  SSH I X  an d  ou r  

t ech n o logy  ven d or ,  Get  In su red ,  d eve lo p ed  a  mi t igat io n  p lan  in  ear ly  

Au gu st ,  w h ich  in vo l ved  t h e  au t o mat ic  c reat io n  o f  a  sp ec ia l  en ro l lmen t  

p er iod  t h rou gh  Oct ob er  31st  f or  a l l  imp act ed  en ro l lees ,  t arget ed  

in st ru ct ion  t o  ou r  bro ker  an d  n av igat o r  commu n i t ies ,  as  w e l l  as  a  d i rect - t o -

con su mer  ou t reach  camp aign  o r ch est ra t ed  b y  t h e  SSHIX  ca l l  cen t er .  Th e  

p r imary  goa l  o f  t h i s  p lan  w as  t o  su p p o rt  t h e  act ive  re - en ro l lmen t  o f  

imp act ed  con su mer s  w i t h  a  d i f f eren t  i ssu er  in  t h e i r  serv ic e  area .  An d  w h en  

I  say  a ct ive  re - en ro l lmen t ,  w h at  I  mean  i s  t h at  u n f o r tu n ate ly  i t  w as  

n ecessar y  f or  t h ese  con su mers  t o  t ake  act ion  an d  act u a l ly  en ro l l  
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t h emse lves  or  get  r e - en ro l led  w i t h  t h e ass i s t an ce  o f  an  en ro l lmen t  

p rof ess ion a l  w i t h  a  n ew  i ssu er .  We ju st  d o n ' t  h ave  t h e  au th o r i t y  t o  d o  t h at  

f or  t h em.  Um,  so  ju st  w an t ed  t o  c lar i f y  t h e  mean in g  o f - - in  t h at  con t ext  o f  

act ive  re - en ro l lmen t .  Uh ,  I ' l l  co n t in u e .  In  sp i t e  o f  t h e  ext remely  

u n f or t u n at e  c i rcu mst an ces  o f  t h i s  o c cu rren ce ,  I  co n s id er  t h i s  mi t igat ion  

p lan  t o  b e  a  resou nd in g  su cce ss  as  i l lu s t rat ed  in  t h e  f o l low in g  ch art  w h ich  

i s  in c lu d ed  in  t h e  rep o rt .  Ap p rox imat e ly  t w o  t h i rd s  o f  imp act ed  en ro l lees  

re - en ro l led  w i t h  a  n ew  i ssu er  b ef o re  th e i r  p rev io u s  co v er age  lap sed  on  

Au gu st  31st .  An d  t o  d at e ,  a  t ot a l  o f  more  t h an  72%  o f  imp act ed  en ro l lees  

h ave  re - en ro l led  w i t h  a  n ew  i ssu er .  Um ,  an d  I  b e l ieve  mu c h  o f  t h e  cred i t  

f or  t h e  su ccess  i s  d u e  t o  t h e  w o rk  o f  Sh ea  Herb ert  an d  h er  q u a l i t y  

assu ran ce  t eam .  Sh ae  h as  p erso n a l ly  s p o ken  w i t h  a  su b st an t ia l  n u mb er  o f  

t h e  imp act ed  con su mers ,  in c lu d in g  sev era l  con su mers  f ro m rat in g  area  

f ou r ,  w h o  w ere  most  h eav i l y  imp a ct ed  b y  Fr id ay ' s  d ep art u re  f rom t h e  

M arket p lace .  Her  w ork  h as  en su red  t h at  t h e  mo st  severe ly  imp act ed  

en ro l lees  w ere  p rov id ed  w i t h  t h e  b est  p o ss ib le  cu st o mer  serv i ce ,  even  i f  

t h e  b est  op t ion  f or  some o f  t h ese  con su mers  w as  an  o f f - Market p lace  p lan  

o f f ered  t h rou gh  th e in d iv id u a l  market .  An d  I  ju s t  w an t ed  to ,  aga in ,  ca l l  ou t  

Sh ae 's  e f f or t s  h ere .  Um,  I  lo s t  co u n t  o f  h o w  man y h o u rs  sh e  sp en t  on  t h e  

p h on e  w i t h  t h ese  ind iv id u a ls ,  b u t  t h e  par t i cu lar ,  u h ,  exa m p le  t h at  I  h ad  

men t ion ed  h ere ,  or  on e  p ar t i cu lar  exa mp le  f rom rat in g  area  f ou r ,  in vo lved  

a  con su mer  w h o  w as  rece i v in g  t reat me n t  f or  a  l i f e - t h reat en in g  con d i t ion  

an d  a l read y  h ad  sp ec ia l i s t s ,  p ro ced u re s  sch ed u led  f o r  t h e  mon t h  o f  

N ovemb er .  Um,  an d  i t  t u rn ed  o ut  t h at  th at  p ar t i cu lar  sp ec i a l i s t  w as  n ot  in  

t h e  n et w ork  o f  An th em o r  S i l ver  Su mm it ,  an d  Sh ae  w as  ab le  t o  h e lp  t h i s  
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con su mer  f in d  an  o f f - Exch an ge  p lan  t h at  t h at  w o u ld  a l lo w  h er  t o  con t in u e  

rece iv in g  h er  t reat men t  t h ro u gh  t h e en d  o f  t h e year .  So ,  t h at ,  t o  me,  i s  

ju s t  excep t ion a l .  I t ' s  rea l l y  w h at  w e  s t r ive  t o  d o  h ere ,  an d  I  w as  t h in k in g  o f  

t h at  w o rk  in  p ar t i cu lar  w h en  I  u sed  t he  w o rd  “comp ass io n at e”  in  t h e  

o p en in g  p aragrap h .  Th at ,  t o  me,  rea l l y  exemp l i f ies  w h at - - t h e  k in d  o f  

serv i ce  t h at  I  h op e  w e  can  a lw ays  o f f er  t o  ou r  en ro l lees .  U m,  an y  q u est ion s  

ab ou t  Fr id ay  Hea l t h  P lan s?  I  d id  w an t  t o  men t io n  t h ere  w as  a  ch art  in  t h e  

rep ort .  Th e  main  p o in t  I  w an t ed  t o  h igh l igh t  b y  in c lu d in g  t h e  ch art  i s  t h at  

t h e  vast  major i t y  o f  t h ese  re - en ro l lmen t  h ap p en ed  in  t h e  w eeks  

immed iat e ly  f o l low i n g  t h e  imp lemen t at ion  o f  ou r  mi t igat ion  p lan ,  w h ich  

aga in ,  con t in u es  t o  b e  very  su c ces s f u l .  So ,  w h i le  w e 've  o n ly  man aged  t o  

act ive l y  re - en ro l l  a b ou t  t h ree  qu art ers  o f  t h e  imp act ed  ind iv id u a ls  on  t h e  

Exch an ge ,  a s  I  men t ion ed ,  w e 've  co n f i r med  t h at  a  n u mb er  o f  t h ese  

in d iv id u a ls  w ere  ab le  t o  f in d  coverage  o f f - Exch an ge ,  as  w e l l .  So ,  you  kn ow ,  

acros s  t h e  b oard ,  you  kn o w ,  w e  d o  co n s id er  t h i s  t o  b e  a  su cces s .  Uh ,  I  

w ou ld  b e  h ap p y  t o  en t er t a in  an y  q u est io n s  r igh t  n o w  o r  prov id e  an y  more  

d et a i l s  ab ou t  t h e  en t i re  p ro cess ,  i f  d e s i red .   

   JAM ESON :   So ,  t h e  ch art ,  t h e  grap h  act u a l ly  w i l l  i n c lu d e  t h ose  

re - en ro l led  w i t h in  ou r  o w n  Exch an ge ,  as  w e l l  as  an yon e  t h at  ju st  re -

en ro l led  so  t h at  w e saw  everyo n e  t h at  go t  in su red  aga in ,  or  i t ' s  ju s t - - t h e  

ch art  i s  ju s t  t h ose  w i t h in  t h e  Exch an ge  t h at  re - en ro l led  w i t h in  t h e  

Exch an ge ?   

   CO OK:   T h e- - t h e  la t t er ,  M ad am Ch a i r .  Ru sse l l  Co ok .   

   JAM ESON :   Oka y.   

   CO OK:   Y eah .  Wel l ,  t h e  d at a  t h at  w e- - w e on ly  h ave  acce ss  
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t o  t h e  d at a  in  ou r  ow n  syst em,  an d  so ,  yo u  kn o w ,  w e  ju st  d o n ' t  h ave  t h e  

ab i l i t y  t o  ac cess  d a t a  f or  re - en ro l lmen t  on  t h e  ind iv id u a l  market  o f f  

Exch an ge .  Um,  so  w e,  yo u  kn o w ,  w e ' re  ju st  t ry in g  t o  d o  t he  b est  w e  can  t o  

i l lu s t rat e  w h at  w e 've  b een  ab le  t o  acc o mp l i sh  w i t h in  o u r  ow n - - w i t h in  ou r  

ow n  syst em.  Um ,  C ommiss io n er ,  I  see  you r  h an d  ra i sed .  P lease  go  ah ead .   

   K IPPER:  Yes ,  t h an ks .  Uh ,  M a d am Ch a i r ,  f o r  t h e  record ,  Scot t  

K ip p er .  An d  I  ju s t  w an t ed  t o  say  h o w  mu ch  t h e  D iv i s io n  ap p rec iat es  t h e  

w ork  o f  t h e  s t a f f  a t  t h e  Exch an ge .  Uh ,  i t  w as  a  t er r i f i c  co l l ab o rat ion  as  w e  

w orked  t h rou gh  t h e rece iver sh ip  an d  l iq u id at io n  o f  makin g  su re  t h at  t h ose  

w h o are  a f f ect ed  had  a  so f t - lan d in g  sp o t  w i t h in  th e  Exch a n ge  or  t h e  w ork  

t h at  t h ose  con su mers  go t  t o  f in d  h ea l th care  an d  h ea l t h  in su ran ce  

e l sew h ere .  So ,  I  ju s t  w an t ed  t o  say  h o w  mu ch  w e  at  t h e  Div i s io n  ap p rec iat e  

t h e  s t a f f  w ork  d on e b y  t h e  Exch an ge .  

   JAM ESON :   T h an k yo u ,  M r .  Co o p er - - K ip p er ,  an d  Sco t t ,  sor ry .  

An d  I  ju s t  w an t ed  to  kn o w ,  t h i s  i s  a  gr eat  rep o rt ,  an d  o f  cou rse ,  w e  w ou ld  

a l so  b e  in t erest ed  in  kn o w in g  i f - - i t  w as  a  b eau t i f u l  s t o ry  ab o u t  t h e  on e  

p ar t i cu lar  p erson  w h o  h ad  a  very  sp ec i a l t y  p rov id er  t h at  w as  ab le  t o  a l so  

b e  t aken  care  o f .  W ere  t h ere  an y  u n f o rt u n at e  o u t co mes  t hat  w as  a - - w ere  a  

p rob lem in - - f or  some of  ou r  p r ior  en ro l lees?   

   CO OK:   T h an k yo u  f o r  t h e  q u est io n ,  M ad am Ch a i r .  Ru s se l l  

Cook f or  t h e  record .  Uh ,  u n f o r t u n at e ly ,  t h ere  w ere  man y s t or ies  o f ,  you  

kn ow ,  ad verse  imp a ct  o n  con su mers .  U m,  I  t h in k  t h e- - yo u  kn o w ,  acros s  t h e  

b oard ,  t h e  b iggest  i s su e  t h at  t h ese  co n su mers  f aced  w as  t h at  t h e i r  

accu mu lat or s  w ere  s t ar t in g  o ver  w i t h  t h e i r  n ew  i ssu ers .  S o ,  an y  

con t r ib u t ion s  t h at  th ey  h ad  mad e  t o  t he i r  d ed u ct ib le  o r  t o  t h e i r  max  ou t  o f  
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p ocket ,  man y  o f  t h ese  con su mers  w h o  w ere  rece iv in g  t re at men t  f or  ser iou s  

con d i t ion s  h ad  a l read y  reach ed  t h e i r  max  o u t  o f  p o cket  f o r  t h e  year .  Uh ,  so  

t h ere  w ere  a ,  you  kn o w ,  s ign i f i can t  n u mb er  o f  co n su mers ,  u n f or t u n at e ly ,  

w h o  w ere  ad verse ly  imp act ed ,  you  kn o w ,  in  a  f in an c ia l  se n se .  Um,  b u t ,  you  

kn ow ,  ou r  ca l l  cen t er  mad e  every  e f f o r t  t o  reach  each  o n e  o f  t h ese  f o lks  

in d iv id u a l ly .  We a l s o  w ere  rece iv in g  n u mero u s  re f er ra l s  ea ch  w eek f rom 

t h e  govern or ' s  o f f i c e ,  f rom Con gres s io n a l  d e legat es ,  a l so  as  a  resu l t  o f  

med ia  in q u i r ies .  I - - I  d o n ' t  t h in k  w e 've  ever  rece i ved  so  m an y med ia  

in q u i r ies  an d  in  su c h  a  sh o rt  amo u n t  o f  t ime  as  w e  d id  d u r in g  t h e  mon t h  of  

Au gu st .  Um,  you  kn ow ,  a l l  t h in gs  con s i d ered ,  I  t h in k  t h at  t h e  co l lab orat ion  

t h at  t h e  Commiss io n er  sp oke  o f ,  you  k n o w ,  rea l l y  imp ro ve d  t h e  ou t come 

f or  a  lo t  o f  t h ese  f o lks .  Bu t  a t  t h e  en d  o f  t h e  d ay ,  i t  w as  a  very  u n f or t u n at e  

s i t u at ion  an d  t h ere  w ere  l imi t s  t o  w h at  w e  co u ld  acco mp l i sh  w i t h  t h at  

co l lab o rat ion .  I - - I  h op e  t h at  an sw ers  yo u r  q u est io n ,  b u t  I 'd  b e  h ap p y  t o  

p rov id e  more  d et a i l s  i f  you 'd  l i ke .   

   JAM ESON :   I t  d id  an sw er  my q u est io n .  I  rea l l y  h a d n ' t  t h ou gh t  

ab ou t  t h at  i s su e ,  an d  i t  i s  u n f o r t u n at e  an d  are  cer t a in - - cer t a in ly  w e  are  

very  ap o loget i c  f or  t h ese  emo t ion a l  an d  f in an c ia l  in con ve n ien ces  t h at  

occu rred  t o  t h ese  p rev io u s  cu st o mer s .  P lease  co n t in u e .   

   CO OK:   T h an k you ,  M ad am  Ch a i r .  Ru sse l l  Coo k  aga in  f or  

t h e  record .  An d  I  d id  ju st  w an t  t o  t ake  an o t h er  mo men t  t o  s in g le  ou t  t h e  

w ork  o f  ou r  t ech n o logy  ven d o r ,  Get  In s u red .  Um,  in  my o p i n io n ,  t h e  

so lu t ion  t h ey  came u p  w i t h  in  a  very  sh ort  amo u n t  o f  t ime  co n t r ib u t ed  t o  

t h e  su ccess  r at e  o f  get t in g  t h ese  in d iv id u a ls  re - en ro l led .  Um,  w h en  I  say  

t h at  t h ey  creat ed  an  au t omat ic  sp ec ia l  en ro l lmen t  p er iod ,  w h at  I  mean  i s  
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t h at  w h en  t h ese  ind iv id u a ls ,  you  kn ow ,  came,  log ged  in t o  t h e i r  con su mer  

p ort a l  a f t er  t h e i r  F r id ay  p o l i c ie s  h ad  b een  t ermin at ed ,  t h ey  d id  n ot  h ave  t o  

u p load  su p p ort in g  d ocu men t at ion .  T h ey  d id  n o t  h ave  t o  p ro v id e  an y  

in f ormat ion  ab ou t  th e i r  lo ss  o f  cover ag e ,  w h ich  n ormal ly  i s  a  q u a l i f y in g  l i f e  

even t  t h at  w ou ld  have  t o  b e  se l f - rep ort ed  an d  t h ere  w o u ld  b e  a  va l id at ion  

p rocess  a f t erw ard s .  So ,  I  b e l ieve  t h at ,  yo u  kn o w ,  t h e i r  so l u t io n ,  w h ich  t h ey  

came u p  w i t h  an d  imp lemen t ed  in  less  t h an  a  w eek,  w as  ab le  t o  make  t h at  

p rocess  a  lo t  eas ier .  So ,  I  ju s t  w an t ed  t o  commen d  t h em aga in ,  i f  t h ere ' s  

an yon e  f rom Get  In su red  o n  t h e  l in eu p f o r  t h e i r  e f f or t s .  I ' l l  mo ve  on  n ext ,  

M ad am Ch a i r ,  t o  an  u p d at e  regard in g  an n u a l  ren ew als .  N ext  w eek,  t h e  

Exch an ge  w i l l  ru n  i t s  an n u a l  p ass ive  re n ew als  job .  Uh ,  t h at ' s  cu rren t ly  

sch ed u led  f or  Oct o b er  18t h ,  w h ich  w i l l  a t t emp t  t o  ren ew a l l  act iv e  2023  

en ro l lees  in t o  2024  coverage .  As  o f  t h e  2n d  o f  Oct o b er ,  SSHIX  h ad  82 ,385  

act ive  h ea l t h  en ro l l ees  an d  14 ,616  act ive  d en t a l  en ro l lees ,  o f  w h ich  12 ,615  

w ere  en ro l led  in  b ot h  h ea l t h  an d  d en t al  co vera ge  f o r  a  t o t a l  o f  84 ,386  

u n iq u e  in d iv id u a ls .  Based  o n  o u r  s t age  ren ew als  ru n  las t  mon t h ,  every  

year ,  w e  k in d  o f  re h earse  t h e  ren ew als  ru n  in  t h e  w eeks  p r io r  t o  t h e  act u a l  

p rod u ct ion  job .  Uh ,  b u t  b ased  u p on  t h is  ru n  las t  mo n t h ,  we  an t i c ip at e  

p ass ive ly  ren ew in g  at  least  90%  of  t h ose  en ro l lees ,  o r  a t  l east  74 ,000  

h ea l t h  en ro l lees  an d  ap p rox imat e ly  13 ,000  d en t a l  en ro l lees  in t o  2024  

p o l i c ies .  Um,  an d  I  b e l ieve  t h at ' s  a  co n servat ive  e st imat e .  I  b e l ieve ,  b ased  

u p on  correct ive  act ion  t h at ' s  b een  t ak in g  p lace  in  t h e  Exc h an ge  syst em u p  

u n t i l  t h i s  very  w eek ,  t h at  t h at  n u mb er ' s  go n n a  b e  c lo ser  t o  93  or  94% ,  b u t  

even  at  t h e  con serv at ive  leve l  o f  90% ,  t h at  w o u ld  p u t  u s  over  74 ,000  re -

en ro l lees .  An d - - an d  ju st  f or  re f eren ce ,  las t  year  t h ere  w ere ,  I  b e l ieve ,  
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ap p rox imat e ly  76 ,0 00  p ass ive  h ea l t h  r e - en ro l lees .  So ,  w e ' re  rea l l y  n ot  f ar  

o f f  t h at  mark  f rom last  year ,  loo k in g  t o  b e  h o ld in g  s t ead y.  Uh ,  w e  d id ,  b y  

t h e  w ay,  h a- - see  ju st  sh y  o f  20 ,000  n ew  en ro l lees  las t  ye ar ,  an d  w e  

an t ic ip at e  a  s imi l ar  n u mb er  t h i s  year .  So ,  a l l  o f  t h e  s ign s  are  p o in t in g  

t ow ard s  an  op en  enro l lmen t  w h o se  su c cess  i s  go in g  t o  b e  comp arab le  t o  

las t  year ' s  in  t erms  o f  en ro l lmen t  n u mbers .  Uh ,  w e  w i l l ,  o f  cou rse ,  lo o k  

f orw ard  t o  p rov id ing  yo u  w i t h  a  ret ro sp ect ive  rep o rt ,  t h o u gh ,  a f t er  t h e  

con c lu s ion  o f  op en  en ro l lmen t .  Um,  d i d  w an t  t o  c la r i f y  a l so ,  you   

kn ow ,  you  may b e  w on d er in g ,  w e l l ,  w h y  on ly  90  or  93  or  9 4% ? Um,  an d  

t h at ' s  b ecau se  t h ere  are  a  var ie t y  o f  e l ig ib i l i t y - re la t ed  reason s  w h y an  

in d iv id u a l  migh t  n ot  b e  p ass ive ly  ren e w ed .  Uh ,  amo n g t h e  most  common  of  

t h ose  i ssu es  w ou ld  b e  over lap p in g  cov erage  d u e  t o  s imu l t an eou s  M ed ica id  

en ro l lmen t .  Uh ,  b u t  w e  d o  each  year  a l so  rever i f y  l aw f u l  p resen ce ,  an d  w e  

rever i f y  in carce rat i o n  s t at u s .  Uh ,  t h ere  may a l so  b e  some  in d iv id u a ls  w h o  

w ere  d eceased  d u r in g  t h e  year  an d  n ow  h ave  a  d eat h  in d icat o r  p resen t  

w i t h  t h e  Soc ia l  Sec u r i t y  Ad min is t rat io n .  So ,  t h ere  are  a  v ar ie t y  o f  reason s  

w h y w e  can ' t  ju st  au t omat ica l l y  ren ew  every  s in g le  en ro l le e  in t o  n ext  

year ' s  cover age .  Uh ,  b u t  w e  d o  an t i c ip at e  t h at  t h e  vast  majo r i t y  o f  

con su mers  w i l l  b e  r en ew ed .  Uh ,  I ' l l  p a u se  t h ere  an d  t ake  an y  q u est ion s  

ab ou t  t h e  an nu a l  ren ew als  p ro cess .  A l l  r i gh t .  I f  t h ere  are  n o  q u est ion s  I 'm 

h ap p y  t o  p roceed  wi t h  an  u p d at e  ab ou t  o u r  b ro ker  cer t i f i c at io n  p rocess .  

Wow ,  over  900  b rokers  an d  agen t s  h av e  en t ered  SSHIX ’s  p lan  year  2024  

cer t i f i cat ion  cu rr i c u lu m,  an  a l l - t ime  h igh  f or  SSHIX  b y  goo d  marg in ,  I  

b e l ieve ,  in c lu d in g  o ver  200  n ew  b rokers  w h o  h ave  n o t  p rev iou s ly  o f f ered  

en ro l lmen t  ass i s t an ce  t h rou gh  N evad a  Hea l t h  L in k .  An d  I  j u s t - - I  t h in k  t h at ' s  
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a  h eck  o f  an  ac com p l i sh men t .  Um,  I  b e l ieve  t h e  su cce ss  i s  d i rect ly  

a t t r ib u t ab le  t o  th e  e f f o r t s  o f  Reb ecca  Levaz o  an d  t h e  SSHIX  b roker  t eam .  

Th e  b roker  t eam h as  n o t  o n ly  d eve lop ed  a  co mp reh en s ive  cer t i f i cat ion  

cu rr i cu lu m w h ich  e n su res  t h at  o u r  b rokers  are  eq u ip p ed  t o  o f f er  t h e  b est  

p oss ib le  en ro l lmen t  ass i s t an ce ,  b u t  t h ey  a l so  p ro v id e  co n s t an t  su p p ort  t o  

t h e  b roker  commu n i t y  t h ro u gh o u t  t h e  year  b y  p h o n e,  b y  w ay  o f  ou r  b roker  

su p p ort  in b ox ,  an d  t h ro u gh  o u r  mo n t h ly  b ro ker  n ew s let t er .  An d  I  d id  w an t  

t o  men t ion  b r ie f ly  th at  I  h ad  t h e  p leasu re  o f  sp eak in g  at  a  lu n ch eon  f o r  t h e  

N ort h ern  N evad a  Assoc i at ion  o f  Hea l t h  Un d erw r i t ers .  Act u a l ly ,  t h ey ' re  

ca l led  N N AB ID  n ow ,  b u t  n o t  N N AHU an ymore .  Um,  b u t  i t  i s  t h e  same 

organ iz at ion .  An d  t h e  f eed b ack,  t h e  p o s i t i ve  f eed b ac k,  t h at  I  rece ived  f rom 

t h ese  agen t s  an d  b rokers  re gard in g  ou r  b roker  t eam an d  t h e i r  e f f or t s  an d  

Reb ecc a 's  e f f or t s ,  i n  p ar t i cu lar ,  ju s t  w as  overw h elmin g l y  p os i t i ve  an d  f i l l ed  

me w i t h  a  great  d ea l  o f  co n f id en ce .  So ,  ju st  w an t ed  t o  sh are  w i t h  you  t h at  

t h i s  i s  n ot  on ly  my asses smen t ,  b u t  I  b e l ieve  t h at  asses sm en t  i s  sh ared  b y  

en t i re  agen t  b roker  commu n i t y .  So ,  I  r ea l l y  w an t  t o  co mm en d  t h at  b roker  

t eam f or  t h e i r  e f f ort s .  Uh ,  a l so  n ot ew o rt h y  i s  a  n ew  p ro cess  f o r  comp let in g  

t h e  an n u a l  cer t i f i cat ion  or  recer t i f i cat i on  p rocess .  S SH IXs  D ep u t y  At t orn ey  

Gen era l  recen t ly  su ggest ed  t h at  t h e  Exch an ge- - Ex ch an ge ’s  p rev iou s  

p rocess ,  w h i ch  in vo lved  gat h er in g  at t est at io n s  t o  t h e  t erms  an d  con d i t ion s  

o f  Exch an ge  cer t i f i c at io n  d i rect ly  t h ro u gh  o u r  o n l in e  cu rr i c u lu m,  migh t  n ot  

con st i t u t e  a  lega l l y  b in d in g  agreemen t .  We w eren ' t  act u a l ly  cap t u r in g  a  

s ign at u re  t h rou gh  t h at  e - learn in g  cu rr i cu lu m.  Uh ,  an d  as  a  resu l t ,  w e  

d eve lop ed  an  exp l i c i t  b ro ker  agreemen t  d o cu men t .  An d  over  t h e  p ast  f ou r  

w eeks ,  I  gu ess  f i ve  w eeks  n o w ,  w e 've  b een  p i lo t  t est in g  an  o f f i c ia l  
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s ign at u re  gat h er in g  p ro cess  u s in g  D o cu S ign .  T h u s  f ar ,  t h e  e f f o r t  h as  b een  a  

resou n d in g  su cce ss .  Uh ,  as  o f  M o n d ay,  w e  h ad  640  b ro kers  or  agen t s  

h av in g  s ign ed  t h e i r  b ro ker  agreemen t s .  An d  in  t h e  f u t u re ,  w e  h op e  t o  

imp lemen t  a  s imi lar  p ro cess  f or  n av i gat or  an d  in - p erson  ass i s t ed  gr iev an ce ,  

an d  p erh ap s  a l so  f or  o u r  an n u a l  i s su er  agreemen t s .  Uh ,  t h i s  p i lo t  t est  h as  

gon e  w el l .  Uh ,  a t  t h e  lu n ch eon  yest erd ay ,  w e  go t  n o t h in g  b u t  p os i t i ve  

f eed b ack  f rom t h e  agen t  b ro ker  comm u n i t y  regard in g  t h i s  p ro cess .  An d  I  

b e l ieve  t h at  t h i s  h as  b een ,  yo u  kn o w ,  a  su b t le  b u t  imp o rt an t ,  you  kn ow ,  

s t ep  t ow ard s  t h e  f ur t h er  mat u rat ion  o f  t h ese  p ro cesses  in t ern a l ly .  So ,  I 'm 

h ap p y  t o  p au se  n ow  an d  t ake  an y  q u est io n s .  A l l  r i gh t .  W e' l l  keep  ro l l in g  

a lon g .  Uh ,  n ext  i s  a n  u p d at e  regard in g  M ed ica id  u n w in d ing ,  an d  I  

ap o log i z e ,  I 'm gon n a  h ave  t o  s i len ce  m y n o t i f i cat io n s  h ere .  Ho p e  t h at ' s  n ot  

t oo  d i s t ract in g .  U m ,  t h e- - t h i s  i s  a  b r ie f  u p d at e  o n  an  immen se  t op ic ,  an d  so  

I  w i l l ,  you  kn ow ,  ce r t a in ly  b e  h ap p y  t o  p ro v id e  ad d i t io n a l  d et a i l s  a t  t h e  en d  

o f  t h i s  p aragrap h .  Um,  I  a l so  w an t ed  to  ackn o w led ge  t h at  D i rect or  Week s  

h as  a  lo t  more  in f ormat io n  in  t h i s  a rea  t h an  I  d o ,  an d  I  w an t ed  t o  b e rea l l y  

care f u l  t o  s t ay  w e l l  w i t h in  ou r  lan e  at  t h e  Exch an ge  an d  s h are  some 

in f ormat ion  f rom th e  Exch an ge ' s  p ers p ect ive .  So ,  i f  t h ere  are  an y  

ad d i t io n a l  d et a i l s  req u est ed  at  t h e  end  o f  t h i s  u p d at e ,  Ms.  Wee ks ,  I  h op e  

you  d on ' t  min d  i f  I 'd  ask  yo u  t o  sh are  s ome ad d i t ion a l  in f ormat ion .  I  w ou ld  

a l so  b e  h ap p y  i f  yo u 'd  l i ke  t o  sh are  so me ad d i t ion a l  c la r i f i cat ion  or  

ad d i t io n a l  co lor  o f  you r  ow n  on ce  I 'm d on e.  So ,  I ' l l  get  t h ro u gh  my 

p aragrap h ,  an d  w e ' l l  c i r c le  b ac k  o n  t h at  in  a  momen t .  Wh i le  N evad a 's  

u n w in d in g  e f f or t  con t in u es  i t s  s t ead y  p ro gress ,  re cen t  d ev e lo p men t s  

re la t ed  t o  t h e  D iv i s io n  o f  Wel f are  an d  Su p p ort ive  Serv ice s  Red et ermin at ion  
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p rocess  h ave  re su l t ed  in  t h e  n eed t o  re in st at e  M ed ica id  or  CH IP  cover age  

f or  a  s ign i f i can t  n u mb er  o f  N evad an s  w h o se  co verage  w a s  p rev iou s l y  

t ermin at ed  f or  p roced u ra l  reason s  or  f a i lu re  t o  resp o n d  by  mai l  t o  a  

req u est  f or  ad d i t ion a l  e l ig ib i l i t y  in f ormat ion .  Th i s  i s  o f t e n  re f er red  t o  as  

t h e  M ed ica id  Packe t .  Uh ,  w h i le  con su m ers  t ermin at ed  f or  p roced u ra l  

reason s  are  n ot  re f er red  e lect ron ica l l y  t o  t h e  Exch an ge- - w e  on ly  rece i ve  

e lect ro n ic  re f er ra l s  f o l low in g  t ermin at ion s  f or  ver i f ied  ex cess  in come.  Uh ,  

a  smal l  n u mb er  o f  t h ese  co n su mers  w h o  d id  rece ive  t h e  p ro ced u ra l  d e- -

t ermin at ion s  d id  act ive ly  en ro l l  in  M ar ket p lace  co vera ge  b et w een  M ay an d  

Sep t emb er .  An d  w e  are  cu rren t ly  w o rk i n g  w i t h  D WSS as  w e l l  as  D H CFP  t o  

id en t i f y  w h ich  con s u mers  imp act ed  b y  t h e  re in st at emen t  w i l l  n eed  t o  h ave  

t h e i r  M arket p lace  c overage  c an ce led  o r  t ermin at ed .  On ce  t h ese  con su mers  

h ave  b een  id en t i f ied  an d  t h e i r  M ed ica id  o r  CHIP  en ro l lme n t  s t at u s  h as  

b een  co n f i rmed ,  SSHIX  w i l l  t a ke  t h e  ap p rop r ia t e  correct iv e  act ion  t o  

correct  t h e i r  M arke t p lace  en ro l lmen t  s t at u s  w h i le  en su r in g  t h at  t h ese  

in d iv id u a ls  d o  n ot  exp er ien ce  a  ret ro a c t ive  gap  in  co vera g e .  An d  I  w an t ed  

t o  sh are  on e  ad d i t ion a l  p o in t ,  w h ich  we  w ere  n o t  c lear  o n  at  t h e  t ime  t h at  

I  w rot e  t h i s  rep ort ,  b u t  I  d o  b e l ieve  i t ' s  very  re l evan t  t o  t h i s  p rocess .  Th ese  

in d iv id u a ls  w h o  mig h t  h ave  b een  en ro l led  in  Exch an ge  co v erage  f or  o n e  or  

more  mon t h s ,  mayb e  u p  t o  f ou r  mo n t hs  at  t h i s  p o in t ,  an d  migh t  h ave ,  as  a  

resu l t  o f  t h e  re in stat emen t ,  d u a l  o ver lap p in g  co verag e  w i t h  M ed ica id  or  

CH IP .  Uh ,  t h ese  in d iv id u a ls ,  i f  t h ey  h av e  b een  rece iv in g  AP T C t h rou gh  t h e  

Exch an ge ,  w i l l  b e  e l ig ib le  t o  h ave  rece i ved  t h at .  T h ere 's  n ot  go in g  t o  b e  a  

ret roact ive  d et ermi n at io n  o f  in e l ig ib i l i t y  f o r  t h o se  mon t h s o f  d u a l  

covera ge .  So ,  i t ' s  o u r  goa l  t o  d eve lo p  a  correct i ve  act ion  p lan  t h at  w i l l  
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p rov id e  t h e  op t ion  t o  t h ese  co n su mers  t o  ret a in  t h e i r  Exch an ge  co vera ge ,  

t h e i r  su b s id i z ed  Exc h an ge  co vera ge ,  i f  t h ey  w ish ,  b ecau se  i f  t h ey 've  

act u a l ly  u t i l i z ed  t h at  coverage ,  i f  t h ey  h ad  c la ims  f i led  t h at  w ere  a l read y  

p a id  on ,  t h ey  may w ish  t o  ret a in  t h at  Exch an ge  covera ge  f or  t h at  l imi t ed  

p er iod  o f  t ime  rat her  t h an  h av in g  t o  can ce l  o u t  t h o se  c la i ms  an d  resu b mit  

t h em t h rou gh  t h e i r  M ed ica id  o r  CH IP  p rov id er .  How ever ,  w e  w i l l  b e  

h on or in g  req u est s  f or  o u t r igh t  can ce l la t io n  o f  t h o se  p o l i c ies  sh ou ld  t h e  

imp act ed  con su mer s  w ish  t o  w ip e  t h e i r  Exch an ge  co vera ge  o f f  t h e  b ooks  

an d  get  a  re f u n d  f or  an y  p remiu ms or  p ar t ia l  p remiu ms t h at  t h ey  may h ave  

mad e  f or  t h ose  over lap p in g  mo n t h s .  S o ,  I  w an t  t o  p au se  th ere ,  an d  i f  i t ' s  

a l l  r i gh t  w i t h  t h e  Board ,  I  w an t ed  t o  ch eck  in  w i t h  M s.  W eeks  t o  see  i f  yo u  

h ad  an yt h in g  t o  add  t o  t h at ,  o r  i f  t h ere ' s  an yt h in g  t h at  y ou  w an t  t o  c la r i f y  

or  correct  t h at  I  me n t io n ed .  

   WEEKS:   S t ac ie  Wee ks  f o r  t h e  reco rd .  N o ,  I  t h i n k  you 've  

covered  i t  a l l .   

   CO OK:   T h an k yo u ,  D i rect o r .  Uh ,  so ,  M ad am C h a i r ,  I  w ou ld  

l i ke  t o  en t er t a in  an y  q u est io n s  f ro m t h e  Board ,  or  i f  yo u 'd  l i ke  an y  

ad d i t io n a l  d et a i l ,  h ap p y  t o  p ro v id e  t h at  a t  t h i s  t ime.   

   JAM ESON :   Uh ,  d o  yo u  h ave  an y  n u mb ers  t h at  yo u  h ave  

ava i lab le  t o  sh are  w i t h  u s  o n  t h e- -  

   CO OK:   So ,  M ad am Ch a i r ,  Ru sse l l  Coo k f or  t h e  record .  Uh ,  I  

w an t ed  t o  re i t erat e  t h e  c lar i f i cat io n  t h at  t h ese  in d iv id u a ls  w h o  w ere  

imp act ed  b y  t h e  re in st at emen t ,  t h e  Exch an ge  h as  n o t  rec e ived  an y  

e lect ro n ic  re f er ra l s  f or  t h ese  in d iv id u a ls ,  so  w e,  a t  p resen t ,  d o n ' t  h ave  an y  

d at a  in  ou r  syst em t h at  d i s t in gu ish es  t h ese  in d iv id u a ls  w h o  w o u ld  h ave ,  
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u h ,  b een  req u i red  to  se l f - rep ort  a  loss  o f  min imu m essen t ia l  covera ge .  Uh ,  

an d  t h ere 's  n ot h in g sp ec i f i c  ab o u t  t h at  p ro cess  t h at  id en t i f ies  a  loss  o f  

M ed ica id  cover age .  Um,  t h ey  w o u ld 've  a l so  h ad  t o  u p lo ad  su p p ort in g  

d ocu men t at ion .  So ,  t h e  o n ly  w ay  t h at  w e  can  id en t i f y  t h ese  in d iv id u a ls  in  

ou r  syst em ab sen t  s ome su p p lemen t ary  d at a  f ro m D WSS,  w h ich  w e ' re  

w ork in g  on  ob t a in in g  r igh t  n o w ,  b u t  wi t h ou t  t h at  in f o rmat io n ,  w e  w ou ld  

l i t e ra l l y  h a ve  t o  go  in  an d  rev iew  each  o n e  o f  t h o se  u p lo ad ed  d ocu men t s  t o  

see  w h ich  on e  w as  a  M ed ica id  t ermin a t ion  le t t er  versu s  s o me ot h er  t yp e  o f  

loss  o f  cover age .  U m,  so ,  in  o t h er  w ord s ,  t h ere 's  n o t h in g  t o  d i s t in gu ish  

t h ese  in d iv id u a ls  f ro m,  f or  in st an ce ,  a n  in d iv id u a l  w h o  lost  emp loyer  

sp on so red  covera ge  as  a  resu l t  o f  los in g  t h e i r  job .  Uh ,  h o w ever ,  ju st  

look in g  at  t h e  raw  n u mb ers  o f  sp ec ia l  en ro l lmen t  p er iod  en ro l lmen t s  o f  

t h i s  t yp e  over  t h e  las t  f o u r  mo n t h s ,  we  est imat e  t h at  t h e n u mb er  o f  

imp act ed  in d iv id u a l s  i s  p ro b ab ly  n o  mo re  t h an  a  f ew  hu n d red  on  t h e  

Exch an ge .  So ,  n ot  a  s ign i f i can t  n u mb er  o f  con su mers .  Uh ,  w e  t h in k  i t ' s  

cer t a in ly  w e l l  u n d e r  a  t h o u san d ,  b u t  we ' l l  b e  h ap p y  t o  p ro v id e  an  u p d at e ,  

you  kn ow ,  n ext  t im e  w e meet  ab o u t  t he  s t at u s  o f  t h at .  I  ho p e  t h at  an sw ers  

you r  q u est ion .  Aga i n ,  h ap p y  ab o u t - -  

   JAM ESON :   V ery  h e lp f u l .  T h an k yo u .   

   CO OK:   A l r igh t .  Uh ,  Ru sse l l  Cook a ga in  f or  t h e  record ,  an d   

I ' l l  keep  movin g  w i t h  t h e  len gt h iest  u pd at e  an d  i t ' s  a l so ,  p erh ap s ,  t h e  t op ic  

t h at  h as  con su med  t h e  mo st  s t a f f  resou rces  a t  t h e  Exch an ge  o ver  t h e  p ast  

f ew  mon t h s .  Um,  on e  o f  t h e  Exch an ge 's  great est  su c ces s  s t o r ies  in  recen t  

mon t h s  in vo lves  t h e  co n t in u ed  d eve lo p men t  o f  i t s  T r ib a l  Sp o n sorsh ip  

Program.  In  Feb ru ary ,  t h e  Board  ap p ro ved  a  s t reaml in ed  c er t i f i cat io n  
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p rocess  f or  emp loy ees  o f  T r ib a l  Hea l t h  C l in i c s ,  a l low in g  t h em t o  o f f er  

ap p l i cat ion  cou n se l in g  an d  en ro l lmen t  ass i s t an ce  t h rou gh  N ev- - t h rou gh  t h e  

N evad a  Hea l t h  In c .  P la t - - I 'm so  sorr y ,  t h rou gh  N evad a  Hea l t h  In c .  P la t f orm 

t o  Tr ib a l  memb ers  an d  emp loyees .  In  M ay,  SSH IX  b egan  p i lo t  t est in g  a  

p rocess  f or  ag grega t in g  t h e  mo n t h ly  p remiu ms o f  T r ib a l  en ro l lees ,  a l lo w in g  

t r ib es  w h o  of f er  p remiu m sp o n so rsh ip  t o  make  a  s in g le  m o n t h ly  p aymen t  

cover in g  a l l  o f  t h e i r  memb ers '  en ro l lme n t s .  M ore  recen t ly ,  t h e  Exch an ge  

coord in at ed  a  p u b l i c  co mmen t  p er iod  a p p ro ved  b y  t h e  Board  d u r in g  t h e  

Ju n e  meet in g ,  w h ich  so u gh t  t o  gat h er  s t akeh o ld er  f eed b ack  o n  t h e  

p rop osed  t r ib a l  sp on so rsh ip  f ramew o rk .  T h e  Exch an ge  re ce ived  a  

t remen d ou s  amou n t  o f  va lu ab le  f eed back  d u r in g  t h e  co m men t  p er iod ,  

in c lu d in g  f eed b ack  f ro m T r ib a l  Hea l t h  C l in i cs  w h o  w ere  exp er ien c in g  

d i f f i cu l t ies  get t in g  c la im s  f or  sp ec ia l i s t  re f er ra l s  p a id  f or  t h e i r  l imi t ed  cost  

sh are  en ro l lees .  As  a  resu l t ,  t h e  scop e  o f  t h e  Tr ib a l  Sp o n so rsh ip  Program 

exp an d ed  t o  in c lu d e  a  reco mmen d at io n  f o r  T r ib a l  Hea l t h  C l in i cs  t o  en t er  

in t o  n et w ork  p rov id er  agreemen t s  w i t h  t h e  i ssu er  o r  i s su e rs  o f  t h e i r  ch o ice  

in  ord er  t o  t ake  ad van t age  o f  t h e  s t reaml in ed  c la im s  p ro cess in g  serv ice s  

ava i lab le  t o  in - n et w ork  p ro v id ers .  In  r ecen t  w eeks ,  a  n u m b er  o f  T r ib a l  

Hea l t h  D i rect ors ,  in c lu d in g  An g ie  Wi l so n  f ro m t h e  Ren o  Sparks  C l in i c ,  h ave  

ra i sed  va l id  con cer n s ,  w h ich  ca l l  in t o  q u est io n  t h e  n ecess i t y  o f  t h ese  

n et w ork  p rov id er  agreemen t s .  In  t h e  a b sen ce  o f  d ef in i t i ve  f ed era l  gu id an ce  

on  t h e  t op ic ,  SSHIX  i s  w ork in g  c lose l y  w i t h  An g ie  an d  h er  lega l  t eam t o  

exp lore  w h et h er  or  n o t  N evad a 's  t r ib a l  en ro l lees  migh t  b e  en t i t led  t o  f u l l  

cost  sh ar in g  red u ct i on s  f or  sp ec ia l i s t  re f er ra l s ,  even  i f  t h e  re f er r in g  c l in i c  

d oes  n ot  h ave  a  n etw o rk  p ro v id e- - sh ou ld  b e  p rov id er  or  agreemen t  in  p lace  
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w i t h  a  resp ect ive  i s su er .  Last l y ,  an d  m o st  recen t ly ,  t h e  Ex ch an ge  h as  a  

meet in g  sch ed u led  w i t h  N evad a 's  D iv i s io n  o f  In su ran ce  on  Wed n esd ay  t h e  

11 t h ,  t h at  w as  yest e rd ay ,  t o  rev iew  t h e  cu rren t  s t at e  o f  o u r  T r ib a l  

Sp on sorsh ip  Progra m an d  d i scu ss  an y  p ot en t ia l  regu lat ory  con cern s  t h at  

migh t  b e  re la t ed  t o  t h e  co n t ract u a l  h ea l t h - - con t ract u a l  re la t ion sh ip s  

b et w een  Tr ib a l  Hea l t h  C l in i cs  an d  t h e  i ssu ers  o f  t h e i r  ch o i ce .  We con s id er  

t h e  D UI  t o  b e  a  cr i t i ca l  s t a keh o ld er  f o r  t h i s  p rogram,  an d  w e  look  f orw ard  

t o  keep in g  t h e  Boar d  ap p r i sed  o f  ou r  co l lab o rat ive  p rogre ss  movin g  

f orw ard .  An d  I  ju s t  w an t ed  t o  p au se  f or  a  mo men t  t h an k  Commiss io n er  

K ip p er  an d  h i s  t eam f ro m t h e  D OI .  I  t h o u gh t  yest erd ay 's  meet in g  w as  

remarkab l y  p rod u ct ive  an d  w e  very  mu ch  look  f orw ard  t o  an d  ap p rec iat e  

t h e  o f f er  f or  t h e  D iv i s io n  o f  In su ran ce  t o  h e lp  u s  assess  t h e  c la ims  

p rocess in g  i ssu es  t h at  h ave  b een  rep ort ed  b y  t r ib es .  So ,  ext remely  h ap p y  

t o  h ave  you r  exp ert i se  an d  ass i s t an ce ,  Commis s ion er .  Uh ,  I  w an t  t o  c lose  

t h i s  rep ort  b y  h igh l igh t in g  t h e  e f f o r t s  o f  Jan e l le  D av i s  w h o  sp earh ead ed  

t h e  Tr ib a l  Sp on sorsh ip  Program as  p ar t  o f  h er  cer t i f ied  Pub l i c  M an ager  

Cap st on e  Pro ject ,  a n d  w h o  la id  t h e co n cep t u a l  gro u n d w o rk  f o r  t h e  

comp reh en s ive  f ra mew o rk  t h at  even t u a l ly  t o o k  sh ap e .  T i f f an y  D av i s ,  ou r  

T r ib a l  l i a i son  w h o c oord in at ed  an d  sch ed u led  v i r t u a l l y  eve ry  s t akeh o ld er  

meet in g  asso c iat ed  w i t h  T r ib a l  Sp o n so rsh ip ,  an d  w h o se  re la t io n sh ip s  an d  

exp er ien ce  w i t h  N evad a 's  T r ib a l  Hea l t h  D i rect o rs  h ave  co n t r ib u t ed  

immeasu rab l y  t o  t h i s  e f f or t .  Rosa  A le ja n d re ,  SSHIX 's  N av i g at or  P rogram 

Coord in at or ,  w h o  a lmost  s in g le - h an d ed ly  d eve lo p ed  t h e  T r ib a l  Exch an ge  

Rep resen t at ive  Ce rt i f i cat ion  Cu rr i cu lu m,  an d  Bro o ke  M i l l s  an d  Ju st in  P raz ak  

f rom t h e  SSHIX ’s  Po l i cy  T ea m w h o se  ex p ert i se  an d  regu lat ory  v ig i lan ce  
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h ave  a l lo w ed  SSH IX  t o  d eve lop  an  ext raord in ar i l y  comp lex  su i t e  o f  

d ocu men t s  in  recor d  t ime.  In  my o p in i o n ,  t h i s  p ro ject  rep resen t s  t h e  

ep i t ome of  se l f less  t eamw ork,  an d  I  co n s id er  myse l f  e xt remely  f or t u n at e  t o  

b e  ab le  t o  lead  su ch  a  s t ron g  an d  cap ab le  t eam.  So ,  i f  i t  i s n ' t  c lear  b y  n ow ,  

I 'm ab so lu t e l y  t h r i l l ed  at  t h e  w o rk  t h at  t h e  t eam's  d o n e  o ver  t h e  las t  

cou p le  o f  mo n t h s ,  an d  I  cer t a in ly  w an t  t o  ackn o w led ge  t h at  I  w ou ld  n ot  

h ave  ap p l ied  f or  t he  Execu t ive  D i re ct o r  p o s i t io n  in  t h e  f i rs t  p lace  i f  I  d id n ' t  

h ave  t ot a l  con f id en ce  in  t h at  t eam.  Bu t  I  w an t ed  t o  c lo se  b y  say in g  t h at  

t h ey  h ave  exceed ed ,  every  s in g le  on e  o f  t h em h as  exceed ed ,  a l l  

exp ect at ion s  an d  re a l l y  r i sen  t o  t h e  o ccas ion .  Uh ,  man y  o f  t h em are  

w ork in g  d ou b le  or  t r ip le  d u t y  r igh t  n o w ,  yo u  kn o w ,  as  a  r esu l t  o f  s t a f f in g  

vacan c ies ,  an d  I  ju s t  co u ld  n o t  b e  h appier  w i t h  t h e  resu l t s  t h at  w e 've  

ach ieved  over  t h e  l as t  co u p le  mo n t h s .  An d  t h at  con c lu d es  my rep o rt ,  

M ad am Ch a i r .   

   JAM ESON :   Y es .  T h an k- - t h an k  yo u  f or  t h e  o u t st and in g  

Execu t ive  D i re ct o r  Rep ort .  Th e  las t  p a r t  regard in g  T r ib a l  b u s in ess ,  d id  

an yon e  h ave  an y  q u est io n s?  T h at  i s  a  l i t t le  b i t  comp l i cat ed .  N o  su rp r i se  

t h at  t h ere  w ere  h iccu p s  w h en  i t  co mes  t o  t h e  p ro v id er  n etw o rk  < lau gh >.  

I t ' s  a lw a ys  a  s t u mb l in g  b lock  in  man y  p lan s .  We' l l  loo k  f orw ard  t o  t h e  

u p d at es  on  t h at  as  you  w o rk  t h ro u gh  i t .   

   CO OK:   Th an k you ,  M ad am  Ch a i r .   

   JAM ESON :   An y  o t h er  co mmen t s  o n  t h at  rep o rt ?  An d  Jan e l  

D av i s ,  t h an k  you  f or  t h e  o u t st an d in g  wo rk ,  in d eed ,  Cap st o n e  w ork .  I t  w as  

amaz in g ,  an d  in d eed ,  I  t h in k  a l l  o f  u s  j u st  sh are  in  ce leb ra t in g  t h e  

w on d er f u l  access  t o  h ea l t h  t h ro u gh  the  S i l ver  S t at e  Ex ch a n ge  f or  t h e  t r ib a l  
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c i t i z en s  in  N evad a.  So ,  t h an k  yo u  ver y  mu ch .  Uh ,  go in g  o n  t h en .  N ow ,  you  

get  t o  b reat h e ,  s i r .  An d  go in g  o n  t h e  market in g  an d  o u t reach  u p d at e .   

   CHA RLES ON :  M ad am Ch a i r ,  t h i s  i s  Kat ie  Ch ar le son  f o r  t h e  

record .  I 'm gon n a  g ive  a  b r ie f - - o ka y ,  o verv iew  o f  ou r  mar ket in g  rep ort  an d  

t h en  I 'm gon n a  p ass  i t  o f f  t o  T h e  Abb i  Agen cy  t o  get  a  l i t t l e  b i t  more  in  

d ep t h  an d  sh are  a  l i t t le  b i t  ab o u t  o u r  camp aign .  So ,  o ver  t h e  p ast  severa l  

mon t h s ,  ou r  main  f ocu s  h as  b een  ed u cat in g  N evad an s  o n  q u a l i f y in g  l i f e  

even t s  t h at  may  q u a l i f y  f or  t h em f or  a  sp ec ia l  en ro l l men t  p er iod ,  an d  a l so  

t h e  imp ort an ce  o f  hea l t h  in su ran ce  an d  get t in g  read y  f o r  t h e  u p comin g  

o p en  en ro l lmen t .  We h ave  d on e  t h i s  v ia  soc ia l  med i a ,  ema i l ,  b logs ,  

commu n i t y  even t s ,  p u b l i c  re la t ion s ,  a mon g o t h er  t act i cs .  We h ave  a l so  

b een  con t in u in g  our  p u b l i c  h ea l t h  emergen cy  u n w in d in g  c amp aign .  Th i s  

in c lu d in g  i s - - in c lu d es  w o rk  w i t h  o u r  p ar t n ers  a t  M ed ica id  t o  d eve lop  

p ar t n er - - p ap er  mater ia l s  in c lu d in g  p os t ers ,  b u s in ess  c ard s ,  f l yers  t o  p ass  

ou t  t o  ou r  commu n it y  p ar t n ers .  Um,  w e  a l so  h ave  co n t in u e d  p a id  soc ia l  

med ia  ad s ,  organ i c  p ost s ,  b i l lb oard s ,  p u b l i c  serv ice  an n o u n cemen t s ,  an d  

creat ed  a  n ew  lan d in g  p age  o n  o u r  w ebs i t e  w i t h  in f o rmat io n  o n  w h at  

con su mers  n eed  t o  kn o w .  T h e  main  go a l  an d  co n t in u es  t o  b e  u p d at e  you r  

con t act  in f ormat ion ,  ed u cat in g  t h em ab o u t  t h e  un w in d ing ,  an d  s t ress in g  

t h e  imp ort an ce  o f  keep in g  in su ran ce ,  a vo id in g  a  gap ,  an d  t o  make  su re  

M ed ica id  memb ers  kn o w  i f  t h ey  lo se  M ed ica id ,  t h at  N evad a  Hea l t h  L in k  i s  

t h ere  f or  t h em.  N evad a  Hea l t h  L in k ’ s  c ommu n icat ion  t eam an d  ou r  

market in g  p ar t n er ,  Th e  Ab b i  Agen cy ,  h as  a l so  b een  h ard  at  w ork  in  

d eve lop in g  an d  s t rat eg i z in g  a  n ew  op en  en ro l lmen t  creat ive  ad vert i s in g  

camp aign  f or  p lan  y ear  2 024 .  Th i s  op en  en ro l lmen t  p er iod  mean s  N evad an s  
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can  exp lore  163  q u a l i f ied  h ea l t h  p lan s  o f f ered  b y  a  t o t a l  o f  e igh t  in su ran ce  

car r ier s .  Th e  ap p roach  t o  message  con su mers  f rom O ct o b er  1st  t o  t h e  31st ,  

en cou rage  t h em t o  w in d o w  sh o p ,  an d  get  read y  f o r  o p en  en ro l lmen t  

s t ar t in g  N ovemb er  1st .  An d  t h en  w e ' re  go n n a  sw i t ch  t o  o ur  la rger  

camp aign ,  “ Ou r  P la n s  are  M ad e  f or  Y ou r  P lan s”  camp aign .  T h at  in vokes  

f ee l in gs  o f  h av in g  o p t io n s ,  p lan s  sp ec i f i c  f o r  t h em,  an d  mo t ivat es  N evad an s  

t o  in vest  in  t h e i r  se l f  an d  t h e i r  f ami ly .  P r ior  t o  ch o os in g  t h e  creat ive  

con cep t s  f or  op en  en ro l lmen t  camp aign ,  t h e  research  t eam  t h at  w e  a l so  

p ar t n er  w i t h ,  M arket in g  f o r  Ch an ge ,  c o n d u ct ed  an  o n l in e  su rvey  con s i s t in g  

o f  108  u n in su red  Nevad an s ,  111  se l f - i n su red ,  151  M ed ica id  en ro l lees ,  an d  

157  emp loyer  in su r ed  N evad an s .  Th e  g o a l  w as  t o  asses s  t h e  co n su mer  

resp on se  t o  p ot en t ia l  market in g  con ce p t s  f o r  o p en  en ro l lmen t .  Th ey  

co l lect ed  d at a  t h at  in c lu d ed  emot ion a l  resp o n se  t o  t h e  creat ive  con cep t s ,  

gen era l  d i scu ss ion ,  an d  react io n s  t o  t h e  co n cep t s ,  as  w e l l  as  reca l l  t ask  

t est ed ,  con cep t s  re memb ered  mo st  c le ar ly  a t  t h e  en d  o f  th e  d i scu ss ion .  

Ab b i  Agen cy  w i l l  go  over  t h at  more  in  d ep t h  an d  t h en  go  o ver  t h e  resu l t s  

t h at  w e  got  f or  t h ose .  We a l so  in c lu d e d  o u r  s i s t ers  in  t h at ,  o u r  b rokers  an d  

n av igat o rs ,  t o  get  t h e i r  f ee l in gs  on  ou r  camp aign .  So ,  as  I  sa id ,  t h i s  year  

w e ' re  exp an d in g  las t  year ' s  camp aign ,  “Ou r  P lan s  are  M ad e  f or  You r  P lan s .”  

We are  gon n a  b e  ab le  t o  reu se  a  lo t  o f  ou r  asset s  f rom last  year .  So  v ery ,  

you  kn ow ,  C la rk  Co u n t y  cen t r i c ,  sh ow i n g  t h e  c i t y  an d  reu s in g  t h e  loca l  

p eop le  t h ere .  An d  th en  t h i s  year  w e  d id  ru ra l ,  w h ich  I 'm r ea l l y  e xc i t ed  

ab ou t .  Ru ra l  i s  ve ry  c lose  t o  my h eart .  I  l i ve  an d  w as  ra i se d  in  ru ra l  

N evad a.  Um,  so ,  w e  d id  o u r  camp aign  t h i s  year  in  D o u g las  Co u n t y  an d  t h en  

a l so  Fern ley ,  p rov id in g  b eau t i f u l  sh o t s  an d  imagery  o f  ru ra l  N evad a.  You  
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gu ys  w i l l  see  t h at  o n  o u r  s i z z le  ree l  a t  t h e  n ext  p resen t at io n .  Um,  w e  h ave  

a  f ew  f eat u red  group s .  We d id  a  yo u n g  f ami ly  o f  t h ree ,  LG BTQ cou p le ,  t h at  

w as  w h at  w e  d id  u p in  Ren o ,  a  s in g le  H isp an ic  man ,  an d  a  p re- M ed icare  

cou p le .  An d  t h en  on  Oct o b er  2n d ,  w e  sen t  o u t  a  p ress  re lease  an n ou n c in g  

t h at  w in d ow sh op p in g  i s  n o w  o p en .  We an n o u n ced  t h e  average  rat e  

in crease  an d  t h e  ad d i t io n  o f  n ew  carr iers  o n  t h e  M arket p lace ,  an d  w e  are  

p lan n in g  a  p ress  co n f eren ce  o n  N ovemb er  1st  t h i s  year  in  Ren o ,  an d  i t  w i l l  

f eat u re  ou r  Execu t ive  D i rect or ,  Ru sse l l  Cook,  an d  o t h er  co mmu n i t y  

p ar t n ers .  An d  t h en  f or  o u r  o p en  en ro l lmen t  ad  camp aign ,  t h e  Ab b i  Agen cy  

an d  Exch an ge  w i l l - - or  lau n ch  p ress  re l ease ,  p ar t i c ip at e  in  s t at ew id e  

commu n i t y  even t s ,  an d  imp lemen t  t h e  f u l l  t rad i t ion a l  med ia  camp ai gn .  T h e  

med ia  p lan  w i l l  in c l u d e  ad vert i s in g  an d  rad io ,  an d  p ro grammab le  rad io ,  

s t at i c  an d  d ig i t a l  b i l lb oard s ,  Goog le ,  o n l in e  d i sp lay  b an n ers ,  p a id  soc i a l  

med ia  ad s ,  b road ca st  t e lev i s ion ,  co n n ect ed  t v ,  w h ich  i s  s t r eamin g ,  p r in t  

ad vert i semen t s ,  em ai l  mar ket in g  b logs ,  an d  soc ia l  med ia ,  a s  a lw ays .  Um,  

w e  are  co mmit t ed  more  t h an  ever  t o  reach in g  N evad an s  f ro m a l l  

b ack grou n d s  an d  commu n i t ies .  M ore  d iverse  t h an  ever ,  N e vad a  h as  a  

rob u st  As ian - Amer i can ,  Pac i f i c  I s lan d e r ,  A f r i can  Amer i can ,  N at ive  

Amer ican ,  L at in x  co mmu n i t ies .  Um ,  t h e  2 024  op en  en ro l lmen t  med ia  p lan  

in t egrat es  h igh ly  e f f ect ive  t act i cs  t o  reach  t h ese  u n d erserved  commu n i t ies  

as  w e l l  as  remain in g  commu n i t ies  t h ro u gh ou t  t h e  s t at e  of  N evad a.  So ,  

t h rou gh ou t ,  l i ke  I  s a id ,  t h ro u gh o u t  Oct o b er ,  w e ' re  go n n a  d o  o u r  w in d ow -

sh op p in g  creat ive  i n t o  15  seco n d  ad s .  An d  t h en ,  w e  w i l l  sh i f t  over  

N ovemb er  1st  t o  our  o p en  en ro l lmen t  camp aign ,  w h ich  w e  w i l l  h ave  15  an d  

30- secon d  ad s .  Um ,  an d  t h en  as  w e  move  t o w ard s  t h e  en d  o f  o p en  
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en ro l lmen t  Jan u ary  15 t h ,  w e  w i l l - - t h e  f req u en cy  w i l l  in cre ase  t o  h e lp  move  

in d iv id u a ls  t o  t ake  act ion .  We a l l  kn o w  p eop le  l i ke  w a i t in g  f or  t h e  las t  

min u t e ,  so  w e  w i l l  h ave  a  f in a l  p u sh  t hen .  We are  a l so  t ry i n g  a  n ew  t act i c  

o f  p a id  ou t  o f - - or  ou t  o f  h o me p a id  med ia .  Um,  w e  p art n ered  w i t h  a  n ew  

ven d or  t h i s  year .  T h at ' s  go in g  t o  b e  at  d o ct o r ' s  o f f i ces ,  so  in  t h e i r  w a i t in g  

rooms.  Th ey ' re  go in g  t o  b e  see in g  N evad a  Hea l t h  L in k  ad s  a t ,  l i ke ,  ju keb ox  

mach in es  a t  t h e  b ar ,  t h in gs  l i ke  t h at .  U m,  so ,  i t ' s  rea l l y  go in g  t o  b e  

t arget in g  ru ra l  N ev ad a  an d  n ot  ju st  l i ke  t ou r i s t y  areas  w h ere  t h ey ' re  go in g  

t o  see  ou r  n ame an d  ou r  in f o rmat ion .  Um,  t h i s  year  ou r  c amp aign  i s  rea l l y  

on  t h e  n ose  an d  i t ' s  rea l l y  ab o u t  w e  o f fer  h ea l t h  in su ran ce ,  w e ' re  go in g  t o  

h e lp  yo u  p ay  f or  i t ,  see  w h at ' s  ava i l ab l e  t o  you ,  get  f ree  ass i s t an ce .  Um ,  

I 'm rea l l y  ex c i t ed  a b o u t  i t ,  an d  yeah .  Let ' s  see .  An d  t o  co n t in u e  t o  reach  

ou r  ru ra l  commu n i t ies ,  w e  d eve lop ed  an  o u t reach  p lan  t h at  w e ' re  go in g  

t h rou gh  r igh t  n ow .  We h ave  a  t h ree- year  p ar t n ersh ip  w i t h  t h e  Food  Ban k o f  

N ort h ern  N evad a  t o  ass i s t  in  t h e i r  ru ra l  f o o d  b an k d e l iver i es  t h at  w i l l  

f eat u re  N evad a  Hea l t h  L in k  Bran d ,  re so u rce  gu id es ,  an d  o t h er  p romot ion a l  

mat er ia l s .  An d  ou r  n av igat ors  w i l l  a l so  b e  in v i t ed  t o  t h ese ru ra l  f o od  

d i s t r ib u t ion  even t s  t o  in t eract  w i t h  t h e ru ra l  co mmu n i t ies  o n e- on - on e.  An d  

t h en  t h i s  year ,  t h e  N av igat ors  rep re se n t ed  N evad a  Hea l t h  L in k  At  169  

even t s  t h ro u gh ou t  t h e  s t at e .  Um,  so m e st at ew id e  sp o n sorsh ip s  in c lu d e  t h e  

f ood  b an k,  as  I  sa id ,  Sen io r  Exp o  Fa l l  2 023  Ser ies ,  t h e  Sp r in g  Reserve  

Ser ies ,  an d  t h e  Op p ort u n i t y  V i l l age .  U m,  w e  d o  Ha l lo w een  an d  Ch r i s t mas  

t h ere ,  as  w e l l .  An d  t h en  f o r  th e  w eb s i te ,  w e  ju st - - w e  d id  so me gen era l  

u p d at es ,  b u t  th e  b ig  o n e  w as  t h e  n av igat io n ,  u m,  w h ich  w as  get t in g  very  

f u l l .  We h ave  a  lo t  o f  go o d  in f o rmat ion ,  b u t  i t  w as  a  lo t ,  an d  i t  w as  h ard  t o  
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get  t h rou gh .  So ,  w e  u p d at ed  th e  n av igat io n .  I t ' s  a  lo t  mo re  s t reaml in ed .  

Um,  an d  t h en  w e  have  a  n ew  M ed ica id  u n w in d in g  lan d in g  p age .  We a l so  

h ave  a  Sp an ish  h u b  p age ,  w h ich  i s  a l l  o f  ou r  t ran s- creat ed  mat er ia l s  an d  

p ages  a l l  t oget h er  on  on e  p age .  We' l l  a l so  h ave  ou r ,  l i ke ,  Sp an ish - on ly  

search in g  f or  b ro ke rs ,  so  t h ey  d o n ' t  h ave  t o  even  p u t  t h e  f i l t e r  on  t h ere .  

So ,  t h at ' s  rea l l y  e xc i t in g  an d  t h at ' s  n o w  u p  an d  run n in g ,  an d  w e ' l l  b e  

p u sh in g  t h at  ou t  t hrou gh  o p en  en ro l lmen t .  Th at ' s  a l l  I  go t ,  an d  t h en  i f  

an yon e  h as  an y  in i t ia l  q u est ion s ,  I ’m h ap p y  an sw er  t h em.  Ot h erw ise ,  I ' l l  

p ass  i t  over  t o  t h e  Ab b i  Agen cy .   

   AN D ERSON :   D r .  Jameson ,  I  b e l i eve  you ' re  on  mu t e .  Ap o log ies ,  

Con n ie  An d erson  f or  t h e  reco rd .   

   JAM ESON :   T h an k you .  Great  j o b .   

   AN D ERSON :   Wo n d er f u l .  I  w i l l  s h are  my scre en  an d  get  s t ar t ed  

t h en .  On e  mo men t  p lease .  O ka y.  Go o d  a f t ern o o n ,  everyo n e.  Um,  can  

everyon e  see  m y sc reen  a l l  r i gh t ?  Won d er f u l .  A l l  r i gh t .  I ' m Con n ie  

An d erson ,  f or  t h e  reco rd .  Um ,  I 'm Th e  Ab b i  Agen cy ' s  Ch ie f  S t rat egy  Of f i cer  

an d  p ar t n er ,  an d  ou r  t eam i s  in cred ib l y  p ro u d  t o  b e  en t er in g  o u r  t h i rd  

op en  en ro l lmen t  camp aign  w i t h  t h e  Exch an ge .  We h ave  le arn ed  q u i t e  a  b i t  

over  t h e  p ast  t h ree years ,  an d  go in g  in t o  t h i s  o p en  en ro l lmen t ,  i t  h as  b een  

p h en omen al  t o  w ork  w i t h  Ru sse l l  a s  w e l l  as  Kat ie  as  w e  d i ve  in t o  w h o  are  

w e  t a lk in g  t o ,  w h at  are  t h e  key  mess ag es  t h at  w e  n eed  t o  sh are  w i t h  t h ese  

in d iv id u a ls ?  Th ey 'v e  b een  great  p ar t n ers  in  h e lp in g  gu id e  u s  t o  t h i s  p o in t .  I  

a lw ays  f ee l  in c red i b ly  lu c ky  w h en  I  ge t  t o  p resen t  th i s  w ork  b ecau se  i t ' s  

t h e  p ret t y  w ork  a f ter  a  cu lmin at ion  o f  a  lo t  o f  meet in gs ,  a  lo t  o f  

con versat ion s ,  an d  a  lo t  o f  w on d er fu l  con versat ion s  t h at  rea l l y  lan d ed  u s ,  I  
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t h in k ,  in  an  aw esome p lace .  Ou r  goa l  t h i s  year  i s  t o  en ro l l  as  man y  

N evad an s  as  w e  can .  So ,  Kat ie  an d  Ru ss e l l  b ot h  p rev iew ed  t h i s  a  l i t t le  b i t ,  

b u t  w e  are  t ry in g  new  t act i cs .  We're  h o n in g  in  o n  t h e  market in g .  Um,  w e 've  

h on ed  in  on  a  lo t  of  t h o se  key  mes sage  areas  so  t h at  w e  be l ieve  w e  can  

move  p eo p le ,  as  w e  l i ke  t o  say ,  f rom a w aren ess  a l l  t h e  w ay  rou n d - - d ow n  

in t o  act ive  en ro l lm en t .  Um,  I  w o u ld  b e  remiss  i f  I  d id  n o t  men t ion  t h at  w e 

are  in cred ib ly  p rou d  t o  p ar t n er  w i th  Market in g  f or  Ch an ge ,  as  w e l l  as  E r i ca  

Av i les  Con su l t in g  o n  a l l  o f  t h ese  e f f o r ts .  T h ey  are  gre at  p ar t n ers  t h at  h e lp  

gu id e  u s  an d  b r in g  great  in s igh t s  b o t h  f ro m N evad a  as  w e l l  as  acro ss  t h e  

cou n t ry  t o  t h e  e f f or t s  o f  N evad a  Hea l t h  L in k .  We h av e  a  c ou p le  overv iew  

s l id es  o f  t h e  resear ch  t h at  h as  b een  co n d u ct ed  t h at  h as  h e lp ed  u s  id en t i f y  

t h i s  c reat ive  camp a ign  an d  messag in g .  So ,  I ' l l  t u rn  i t  over  t o  Aaro n  M et z ger  

o f  M arket in g  f or  Ch an ge  t o  t a lk  ab o u t  t h o se .   

   M ETZGER:  T h an k you ,  Con n ie .  Um,  Aaron  M et z ger .  I 'm t h e  

Resear ch  D i rect or  a t  M arket in g  f o r  Ch a n ge ,  an d  as  Kat ie  m en t io n ed  ear l ie r ,  

p r ior  t o  t h e  f in a l i z at io n  o f  t h e  creat ive  co n cep t s  f o r  op en  en ro l lmen t ,  

2024 ,  w e  con d u ct ed  so me research ,  a n d  t h e  go a l  o f  t h i s  research  i s  t o  h e lp  

re f in e  t h e  message s ,  get  co n su mer  f ee d b ack  o n  t h o se  mes sages  t o  h e lp  u s  

learn  a  l i t t le  b i t  ab ou t  w h at  i s  reso n at in g  w i t h  t h o se  messages  an d  w h at  

p ot en t ia l l y  migh t  w e  w an t  t o  a l t er  t o  make  t h e  messa ges  h i t  w i t h  ou r  

p ot en t ia l  con su mers .  Um,  so  as  p ar t  o f  t h at  research  e f f o r t ,  w e  con d u ct ed  

a  su rvey  o f  528  N ev ad an s .  As  Kat ie  a l s o  men t io n ed ,  w e  d id  over - samp le  f o r  

ou r  p ot en t ia l  con su mers ,  esp ec ia l l y  t h o se  u n in su red .  se l f - in su red  

N evad an s ,  t o  rea l l y  get  t h e i r  in s igh t s  in t o  h o w  th ese  messages  w ere  

reson at in g .  An d  w h at  w e  d o  as  p ar t  o f  t h e  su rvey  i s  d i sp la y  t h e  message s  
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f or  t h e  p ar t i c ip an t s .  Y o u  can  see  an  ex amp le  t h ere  t o  t h e  r igh t  o f  on e  o f  

t h e  messages  t h at  c on su mers  w ere  sh o w n ,  an d  t h en w e  ask  a  ser ie s  o f  

q u est ion s  d es ign ed  t o  get  h o w  th e  messages  are  re so n at in g ,  t h e  emot ion a l  

imp act ,  h ow  i t  a f f ect s  t h e i r  in t en t io n s ,  an d  t h e  t yp es  o f  in f o rmat ion  i t  

su p p l ies  ab ou t  N evad a  Hea l t h  L in k ,  as  w e l l  as  p o t en t ia l  p o in t s  o f  con f u s ion  

or  t h in gs  t h at  w ere- - ru b b ed  p art i c ip ant s  t h e  w ro n g  w ay.  So ,  h ere  t o d ay,  I ' l l  

ju s t  h igh l igh t  a  cou p le  o f  f in d in gs .  We h ad  a  lo t  o f  f in d in gs  f ro m t h i s  

research .  We a l so  l ook  at  a l l  o f  t h e  f in d in gs  b ased  o n  n u mero u s  con su mer  

f act ors  su ch  as  soc i oecon omic  s t at u s ,  r ace ,  e t h n ic i t y ,  age .  Um,  so  ju st  t o  

h igh l igh t  a  f ew  t h ings  w e  f o u n d  t h at  message s- - t h at  h igh l igh t ed  t h e  

f in an c ia l  b en ef i t s ,  as  w e l l  as  ac ces s  t o  f in an c ia l  su p p o rt  f o r  t h in gs  su ch  as  

p remiu ms w ere  rea l l y  re lev an t  in  mot ivat in g  acros s  au d ien ces .  Uh ,  on e  

u n iq u e  t h in g  w e  d id  f in d  i s  t h at  w i t h  yo u n ger  co n su mers ,  p ar t i cu lar l y  t h ose  

in  t h at  you n g  ad u l t  25  t o  34  age  ran ge ,  w e  f o u n d t h e  messages  t h at  rea l l y  

eq u at ed  h av in g  in su ran ce  w i t h  b e in g  a  mo re  d ep en d ab le  perso n ,  t h ey  

reson at ed  more  s t ron g ly .  Um,  o n e  o f  t h e  t h in gs  w e  f o u n d i s  t h at ,  aga in ,  

ju st  t o  h igh l igh t  i t ,  on e  t h in g  t h at  w e  fo u n d  i s  t h at  t h e message s  

somet imes  in c lu d ed  t h e  p h rase  “mid d le  c lass ” ,  rea l l y  t ry in g  t o  get  

con su mers  in  p ot en t ia l l y  t h at  eco n o mi c  ran ge  t o  kn o w  t h at  t h ey  migh t  b e  

o f ,  you  kn ow ,  f u n d in g  ava i lab le  f o r  t h em.  Um,  so  w e  t est e d  t h at  sor t  o f  

w ord in g .  Th e  resp on d en t s  w ere  act u a l ly  sp l i t  o n  t h e  in c lu s io n  o f  t h at  

w ord in g .  Some f e l t  i t  w as  t o o  vagu e  an d  f e l t  t h at  i t  migh t  n ot  b e  in c lu s ive  

o f  t h em o r  in d iv id ua ls  w i t h  low er  in co mes,  w h ereas  ot h er  in d iv id u a ls  

in d icat ed  t h ere  w as  n ew  in f o rmat ion .  Um,  kn o w in g  t h at  t h at  w as  ava i lab le  

f or  mid d le  in come f ami l ies  w as  a  va lu a b le  n ew  in f o rmat ion .  Um,  so  t h i s  
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d at a  h e lp ed  in f orm k in d  o f  n ew - revamp ed  vers ion s  o f  t h e  message s .  Um,  so  

w e  k in d  o f  t ook  t h i s  d at a  an d  t h en  h e lp ed  t h e  Ab b i  Agen cy  t h en  a l t er  an d  

k in d  o f  re f in e  t h ose  message s .  In  t h e  s eco n d  s t age  o f  t h i s  research ,  w e  

act u a l ly  t a l ked  d i re ct ly  t o  b roker s  an d  n av igat ors ,  k in d  o f  re ly in g  on  t h e i r  

exp er ien ce  w ork in g  d i rect ly  w i t h  co n su mers  an d  o h - - i s - - an d  f o r  t h i s ,  w e  

h ad  f ocu s  grou p s .  S o ,  w e  t a lked  d i rect l y  t o  f o cu s  gro u p s  o f  b ro kers  an d  

n av igat o rs .  Th ey  h a ve- - t h ey  p ro v id e  f eed b ack  n o t  o n ly  o n  t h e  messag in g  

f rom t h e  eyes  o f  p ot en t ia l  co n su mers ,  b u t  a l so  p ro v id e  so me f eed b ack  on  

gen era l - - t h e  gen era l  sh o p p in g  exp er ien ce  as  t h ey  see  i t  f o r  p o t en t ia l  

N evad a  Hea l t h  L in k  cu st o mers .  On e  o f  t h e  t h in gs  t h at  w e  fo u n d ,  aga in ,  ju st  

t o  h igh l igh t  a  cou p le  o f  t h e  h igh - leve l  t h in gs  t h at  w e  f o und .  Uh ,  w h en  w e  

asked  p ar t i c ip an t s  w h at  ru b b ed t h em th e  w ro n g  w ay  o r  wh at  t h ey  t h ou gh t  

migh t  b e  p rob lemat ic  f o r  p ar t i c ip an t s ,  p o t en t ia l  cu st o mers ,  t h e  w ord  

“p r ivat e”  act u a l l y  w as  a  p o in t  o f  co n fu s io n  an d  man y t h o u gh t  t h at  i t  migh t ,  

f or  some cu st o mers ,  migh t  so u n d  o f f - pu t t in g  an d  make  i t  so u n d  l i ke  

in su ran ce  sou n d  a  l i t t le  b i t  o u t  o f  reach .  Uh ,  w h en  w e  d escr ib ed  t h e  

in su ran ce  as  b e in g  p r ivat e  in su ran ce  o f f er in gs ,  l in es  su ch  as ,  “We h e lp  you  

p ay  f or  i t , ”  t h e  p ar t i c ip an t s  h ere ,  b ro k ers  an d  n av igat o rs ,  t h o u gh t  t h at  t h i s  

w ou ld  reson at e  s t ron g ly  w i t h  p ar t i c ip an t s .  T h e  o t h er  t h in g  t h at  w e  f ou n d  

t h at  w as  k in d  o f  con s i s t en t  acro ss  t h e  gro u p s  i s  t h at  lan gu age  t h at  rea l l y  

h igh l igh t ed  t h e  u rgen cy ,  esp e c ia l l y  f o r  messag in g  t h at  migh t  b e  p laced  

d u r in g  op en  en ro l lmen t  t h at  rea l l y  h igh l igh t ed  t h e  o p en  en ro l lmen t  p er iod  

w as  comin g  t o  an  en d .  T h at  so r t  o f  verb iage  rea l l y  reso n a t ed  s t ron g ly  in  

t h e  en d .  Th ese  p ar t i c ip an t s  f e l t  t h at  i t  w o u ld  reso n at e  s t ro n g ly  w i t h  

p ot en t ia l  con su mers .  Uh ,  so ,  aga in ,  w h at  w e  w ere  ab le  t o  d o  w i t h  t h i s  d at a  
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i s ,  you  kn ow ,  p resen t  i t  an d  th en  h e lp  in f o rm t h e  re f in emen t  o f  t h e 

creat ive  me ssag in g .   

  AN D ERSON :   Th an k yo u  very  mu ch .  Are  t h ere  an y  q u est io n s  ab ou t  t h e  

research  p ort ion  b ef ore  I  move  on ?   

  JAM ESON :   Uh ,  so  i t  so u n d s  l i k e  yo u  h ad  re la t ive ly  f ew  q u est ion s  

t h at  you  p ro v id ed .   

  M ETZGER:  I 'm sorr y?   

  JAM ESON :   Uh ,  so me o f  t h e  messag in g  co n cep t s  y o u  rev iew ed  w i t h  

t h em,  i t  sou n d s  l i ke  t h ey  w ere  p ret t y  ju st  a  re la t ive ly  f ew  l imi t ed  on es .   

  M ETZGER:  R igh t .  We a ct u a l ly  i n - - w e l l ,  in  t h e  su rvey  an d  in  t h e  f ocu s  

grou p s ,  w e  t est ed  fou r  d i f f eren t  messages .  So ,  I  h ave  an  e xamp le  t h ere  on  

t h e  on e  s l id e .  Th ere  w as- - i t  w as  f ou r  d i f f eren t  messages  t h at  w ere  rea l l y  

d es ign ed  t o  t ou ch  on  d i f f eren t  t h emes  an d  h i t  o n  d i f f eren t  k in d  o f  

d et ermin an t s  t h at  migh t  b e  u n d erg i rd in g  d es i re  t h e  sh o p p in g ,  d es i res  o f  

p ot en t ia l  con su mers .  Um,  so ,  w e  d id  t est  f ou r  d i f f eren t  vers io n s  o f  t h ose .  

Um,  an d  aga in ,  t h ey  h e lp ed  n o t  o n ly  th in k  ab o u t  w h ich  o vera l l  mes sage  

f rame w as  gon n a  b e  most  imp o rt an t ,  b u t  a l so  w ere  t h ere  sp ec i f i c  w ord in g  

o r  verb iage  or  k in d  o f  l i ke  sen t en ce  lev e l  i s su es  t h at  p ar t i c ip an t s  h ad .  Uh ,  

d id  I  ad d ress  you r  q u est io n ?   

  JAM ESON :   Yes .   

  M ETZGER:  Oka y,  p er f ect .  T h an k yo u .   

  AN D ERSON :    Won d er f u l .  T h an k yo u ,  Aaron .  Uh ,  ear l ie r  you  h eard  

some rep ort s  ab ou t  t h e  p u b l i c  h ea l t h  emergen cy  an d  co m mu n icat ion s  t o  

d at e .  Um,  in  2022 ,  con versat io n s  aro u n d  t h e  un w in d in g  began ,  an d  ou r  

t eam w orked  w i t h  N evad a  Hea l t h  L in k ,  as  w e l l  as  t h i s  N ev ad a  St at e  
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M ed ica id  o f f i ce ,  as  w e l l  as  D WSS,  t o  p u t  t o get h er  a  p lan  o f  p h ased  

commu n icat ion s  t o  in d iv id u a ls .  So ,  t h e  in d iv id u a ls  w h o  mayb e  w ere  los in g  

t h e i r  M ed ica id  b en ef i t s  w o u ld  kn o w  t hat  t h i s  w as  co min g ,  an d  t h ey  w ou ld  

kn ow  w h at  t o  d o .  Um,  so  w h at  o u r  t eam d id  i s  l au n ch ed  t h at  in i t ia l  p lan  in  

2022  w i t h  ed u cat ion a l  message s .  An d  mo st  recen t ly  w e  la u n ch ed  in t o  an  

ad vert i s in g  camp ai gn  t h at  w as  very  mu ch  t arget ed  t o w ard s  in d iv id u a ls  w h o  

w ere  at  t h at  th resh o ld  o f  M ed ica id  an d  may f a l l  o f f  o f  M edica id .  In  

ad d i t ion  t o  ad vert i s in g ,  w e  h ave  d on e  a  var ie t y  o f  o t h er  ou t reach  met h od s ,  

in c lu d in g  p u b l i c  re l a t io n s  e f f or t s ,  w h ich  w as  a  great  co l la b orat ive  p rocess  

w i t h  t h e  N evad a  Med ica id  o f f i ce  as  w e l l  as  D WSS,  w h ere  w e  d id  p ress  

b r ie f in gs  an d  re leas es  so  t h at  w e  co u ld  ed u cat e  t h e  med ia  an d  t h e  s t at e  

ab ou t  t h i s  very  la rg e  an d  somew h at  comp l i cat ed  t op ic .  W e a l so  h ave  d on e  

b log  p ost s ,  soc ia l  m ed ia  p o st s ,  an d  t h en  o u t reach  t o  h ea l th care  p rov id ers  

as  w e l l  as  b u s in ess es  w h o  may h ave  a  lo t  o f  in d iv id u a ls  on  M ed ica id  t o  

en cou rage  t h em t o  sh are  t h i s  in f ormat ion .  L in ked  h ere  i s  a n  examp le  o f  a  

f ew  of  t h ose  asset s .  Um,  a s  I  men t io n ed  ear l ie r ,  t h ere ' s  q u i t e  a  b i t  o f  

in f ormat ion .  Uh ,  so  w e  l i ke  t o  u se  an imat ed  ad s  as  w e l l  as  w h at ' s  ca l led  a  

carou se l  ad ,  w h ere  someb o d y w h o 's  o n  Faceb o o k o r  In st ag ram can  s cro l l  

t h rou gh  an d  see  mul t ip le  message s .  So ,  t h at  t o p  ad  i s  an  examp le  o f  w h at  

w ou ld  b e  a  carou se l  ad .  We h ave  d o n e  a l l  o u t reach  in  b o t h  En g l i sh  an d  

Sp an ish .  I t ' s  very  i mp o rt an t ,  as  yo u  k n o w ,  t o  make  su re  t h at  w e  are  

reach in g  a l l  N ev ad a n s  t h rou gh o u t  t h e s t at e .  So ,  w e  h ave  b o t h  En g l i sh  an d  

Sp an ish  asset s .  Um,  l in ked  h ere  i s  an  examp le  o f  t h e  p u b l i c  re la t ion s  

e f f or t s  ab ou t  t h e un w in d in g .  Um,  i f  yo u  h ave  b een  w at ch in g  in f ormat ion  

ab ou t  t h e  un w in d ing  in  o t h er  s t at es ,  t h ere  h as  b een  a  lo t  o f  n egat ive  
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p ress .  O vera l l ,  in  N evad a ,  w e  f ee l  t h at  t h e  med ia  h as  b een  a  great  p ar t n er  

in  h e lp in g  sh are  t h i s  in f o rmat ion  t o  N evad an  so  t h at  t h ey  can  p rep are ,  an d  

t h ey  h ave  t h e  in f ormat io n  t h ey  n eed .  Um,  so  yo u ' l l  see  h ere  t h at  w e 've  h ad  

a  var ie t y  o f  p r in t  s t or ies ,  TV  s t or ies ,  a n d  t h en  a l so  Sp an ish  sp ec i f i c  s t or ie s  

an d  coverage .  Aga i n ,  i t ' s  rea l l y  imp o rt an t  f or  u s  t h at  a l l  of  ou r  e f f o r t s  a re  

reach in g  a  w id e  b as e  as  p oss ib le .  So ,  w e  w ere  very  ex c i t ed  an d  w e ' re  very  

ap p rec iat ive  o f  t h e  t eam at  D WSS  an d  M ed ica id  f o r  h e lp in g  u s  w i t h  t h i s  

p u b l i c  re la t ion s  ou t reach .  I 'm ver y  ex c i t ed .  I f  t h ere ' s  n o  ot h er - - i s  t h ere  an y  

q u est ion s  ab ou t  t he  p u b l i c  h ea l t h  emergen cy  a sset s ?  I f  n o t ,  I 'm ver y  

exc i t ed  t o  t a lk  ab o u t  o p en  en ro l lmen t  s t rat egy  an d  w h ere  w e  are  movin g  

t o .  Ou r  t eam i s  con s i s t en t ly  lo o k in g  at  w h at ' s  h ap p en in g  wi t h in  N evad a ,  

w h at  are  N evad an s  f ee l in g ,  an d  h o w  are  w e  evo lv in g  t o  meet  N evad an s  

w h ere  t h ey ' re  a t ?  We a lw ays  lo o k  b ac k  at  t h e  su cces ses  o f  ou r  p rev iou s  

camp aign s  a s  w e l l  a s  w e  look  at  w h at  areas  d o  w e  t h in k  w e  co u ld  imp rove ,  

an d  t h en  a l l  o f  th e  f eed b ack  t h at  w e 've  rece ived .  We h eard  f ro m t h e  Board  

las t  year  h ow  imp or t an t  i t  i s  t h at  w e are  ap p ro ach in g  N eva d an s  w i t h  rea l  

l i f e  N evad an s ,  t h at  everyt h in g  t h ey ' re  see in g  loo k s  an d  f ee l s  l i ke  N evad a.  

So ,  t h at  w as  somet h in g  t h at  w as  a  h u ge  gu id in g  l i gh t  mo vi n g  in t o  t h i s  year .  

You  a l so  h eard  t h at  Kat ie  an d  Ru sse l l  f o cu sed  o n  makin g  s u re  w e  w ere  

re f lect in g  ou r  ru ra l  commu n i t ies  an d  a l l  N evad an s .  So ,  yo u ' l l  see  t h at  in  

h ere .  Um,  w e  a l so  k n o w  t h at  t h e  eco n omic  lan d s cap e ,  so  t o  sp eak,  i s  rou gh  

f or  man y  N evad an s .  R igh t ?  T h ere ' s  co n t in u in g  in f la t ion .  Wh i le  i t ' s  gon e  

d ow n ,  u m,  i t ' s  g row in g  a  b i t .  T h ere 's  a  lo t  o f  t h in gs  t h at  are  go in g  on  in  

p eop le ' s  l i ve s ,  an d  w e  w an t ed  t o  make  su re  t h at  N evad a  Hea l t h  L in k  i s  seen  

as  a  h e lp f u l  an d  va lu e- d r iven  reso u rce  t o  t h ese  in d iv id u a ls .  We d on ' t  w an t  
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t o  ask  t h em t o  ad d  an o t h er  t h in g  t o  the i r  t o - d o  l i s t  b ecau se  w e  kn ow  t h e i r  

t o - d o  l i s t  i s  lon g .  W e w an t  t o  make  su re  t h at  w e  are  p ro v id in g  va lu e ,  t h at  

h ea l t h  in su ran ce  i s  b r in g in g  va lu e  t o  t h e i r  l i f e ,  an d  t h at  we ' re  d o in g  i t  a t  

t h e  b est  p oss ib le  p r i ce .  So ,  yo u ' l l  see  t h ro u gh o u t  t h ese  camp aign s  t h at  

w e ' re  very  mu ch  f o cu sed  o n  h ea l t h  in su ran ce  as  so met h in g  t h at  w e,  N evad a 

Hea l t h  L in k ,  can  p r o v id e  at  a  great  cos t ,  an d  i t  w i l l  h e lp  br in g  va lu e  t o  you r  

l i f e .  To  con t in u e  an d  main t a in  t h e  main  message  f rom las t  year ,  w e  w i l l  

con t in u e  t o  u se  t h e t ag l in e ,  “Ou r  P lan s  are  M ad e  f or  Y ou r  P lan s .”  We t h in k  

t h at  i t  a l low s  u s  t o  creat e  a  lo t  o f  c rea t ive  execu t io n s  an d  i t  a l so  make  

su re  t h at  w e ' re  p u tt in g  N evad an s  in  t h e  mid d le  o f  t h i s .  T h i s  i s  you r  p lan  

an d  w e ' re  h ere  t o  su p p o rt  yo u  an d  h e lp  yo u  a lo n g  t h e  w ay.  Um ,  I  ju s t  

sp oke  a  lo t  ab ou t  main t a in in g  t h e  b ran d ,  makin g  su re  t h er e 's  con t in u i t y .  

You  kn ow ,  as  I  men t ion ed  ear l ie r ,  t h ere ' s  a  lo t  on  p eop le ' s  t o - d o  l i s t s .  

Wh i le  w e  h ave  cam p aign s  go in g  year - r o u n d ,  t h e  majo r i t y  o f  t h e  market in g  

b u d get  i s  sp en t  in  th i s  t h ree- an d - a- h a l f - mo n t h  p er io d ,  b ut  t h ere 's  n in e  

ot h er  mon t h s  in  t he  year  w h ere  p eo p le  may n o t  b e  h ear in g  f rom u s  as  

mu ch .  So ,  h av in g  co n t in u i t y ,  makin g  su re  t h e  b ran d  i s  h igh l igh t ed  so  t h at  

t h ere ' s  an  immed ia t e  recogn i t ion  i s  ve ry ,  ver y  cr i t i ca l .  Um ,  I ' l l  sh ow  you  

t h i s ,  an d  you ' l l  see  some o f  t h i s  in  t h e  asset s ,  b u t  w e  h ave  co me u p  w i t h  

t h ree  p h ases  o f  messag in g .  T h i s  p h ase d - messag in g  ap p roa ch  i s - - h as  b een  

in f ormed  q u i t e  a  b i t  b y  research .  Yo u ' l l  n o t i ce  in  t h e  w in dow - sh op p in g  

p h ase ,  w h ich  i s  w h ere  w e ' re  a t  cu rren t ly ,  ou r  in t ro  l in e  i s ,  “We d on ' t  ju st  

h e lp  you  f in d  h ea l th  in su ran ce .  We h e l p  yo u  p ay  f o r  i t . ”  W e're  p u t t in g  ou r  

ass i s t an ce  f i r s t  an d  f o remo st .  We're  b u i ld in g  u p o n  t h at  c la im say in g  t h at  

jo in  t h e  n in e  ou t  o f  10  w h o  go t  f in an c ia l  h e lp  o n  t h e i r  p remiu ms,  sh ow in g  
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t h at  t h i s  i s  t h e  on ly  p lace  t h at  yo u  can  get  t h at  f in an c ia l  h e lp .  We learn ed  

t h rou gh  ou r  t est in g t h at  t h e  w o rd  p remiu ms d o es  sp ea k  t o  p eo p le .  I t  makes  

h ea l t h  in su ran ce  s t an d s  o u t  t o  t h em wh en  w e say  t h at  w ord  “p remiu ms.”  

We t h en  h igh l igh t ,  get  f ree  in su ran ce ,  an d  learn  ab ou t  yo u r  o p t ion s ,  

comp are  p lan s  an d  b e  n et - - co mp are  p lan s  n o w  an d  b e  read y  t o  en ro l l  

N ovemb er  on e .  So ,  s t ar t in g  aga in  w i t h  t h at  d at e .  Y o u ' l l  see  in  t h e  secon d  

op en  en ro l lmen t  camp aign  w h ere  w e  s t ar t  N o vemb er  o n e  an d  w e  ru n  

t h rou gh  Jan u ary  1 s t ,  t h ere ' s  very  mu ch  s imi lar  me ssag in g  excep t  w e  t u rn  

t h e  f ocu s  on t o  en rol l  in  h ea l t h  in su ran ce  b y  Jan u ary  15t h .  We w ere  t a lk in g  

in t ern a l ly .  E veryon e  kn ow s  Tax  D ay  i s  Ap r i l  15t h .  Soon ,  h op ef u l ly  everyo n e  

w i l l  kn ow  Jan u ary  1 5t h  i s  h ea l t h  in su ran ce  en ro l lmen t  d at e .  Kat ie  

men t ion ed ,  w e  kn ow  mo st  p eo p le  are  las t  min u t e ,  so  w e  w an t  t o  make  su re  

t h at  w e ' re  h ammer in g  t h at  message  so  t h at  i t  b ecomes  ju st  as  rememb ered  

as  Tax  D ay .  Of  cou r se ,  t h e  IRS  h as  h ad  a  lo n g  t ime  t o  b u i ld  t h at  Jan u ary- - or  

t h at  Ap r i l  15t h  d ay ,  so  w e  are  d o in g  o u r  b est  an d  w an t  t o  make  su re  t h at  

t h at  d at e  i s  very  in gra in ed  in  o u r  au d ien ce 's  min d .  So met h in g  n ew  w e' re  

d o in g  t h i s  year  i s  w e  are  t est in g  mu l t ip le  ca l l s  t o  act ion .  S o ,  CTA  i s  a  ca l l  t o  

act ion .  Wh en  you ' r e  on  an  ad  an d  yo u  are  get t in g  t h at  b u tt on  t h at  says ,  

“ learn  more ,”  “c l i c k  h ere ,”  “c l i ck  n ow ,”  t h at ' s  yo u r  ca l l  t o  act ion .  We of t en  

u se  “ch ec k  you r  p r i ce .”  U m,  “ch e ck  yo u r  p r i ce”  i s  so met h i n g  t h at  i s  a  low  

b arr ier  t o  en t ry .  W e're  n ot  ask in g  you  t o  en ro l l  in  h ea l t h  in su ran ce .  We' re  

ju st  say in g ,  “He y,  t h ere  are  o p t io n s  f or  yo u  t o  come ch ec k  yo u r  p r i ce .”  We,  

h ow ever ,  t h i s  year  are  go in g  t o  b e  AB t est in g ,  w h ich  mea n s  w e ' re  gon n a  b e  

ru n n in g  mu l t ip le  asset s  w h ere  w e ' re  go in g  t o  ch an ge  t h at  ca l l  t o  act ion  t o  

p lan s  as  low  as  $0 ,  as  w e l l  as  p lan s  as  l ow  as  $10 .  Th ere 's  some n at ion a l  
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research  w e ' re  see i n g  t h at ' s  sh ow in g  in d iv id u a ls  gra v i t at e  t ow ard s  an d  are  

more  l i ke l y  t o  c l i c k  on  an  ad  t h at  act u al ly  h as  a  d o l la r  a mo u n t  l i s t ed  as - -

an d  t h en  w e ' re  a l so  learn in g  f rom t h at  n at ion a l  research  i n d iv id u a ls  a re  

more  l i ke l y  t o  c l i c k  on  asset  t h at  says  p lan s  as  low  as  $10  r at h er  t h an  $0 .  

So ,  t h at  i s  very  in t e rest in g .  Um ,  w e ' re  exc i t ed  t o  t est  t h at  an d  rep ort  b ack  

in  rea l  t ime.  How  a re  p eop le  react in g  t o  t h i s  message ?  Th e  d ead l in e  

message ,  aga in ,  i s  v ery  s imi lar .  We 're  t a lk in g  ab ou t  p r i ce  a n d  va lu e .  Uh ,  

t h ou gh  w e  ch an ge  th e  main  message  t o ,  “Th e  r igh t  t ime  t o  get  h ea l t h  

in su ran ce  i s  r i gh t  n ow ,”  w e ' re  en cou rag in g  p eo p le  t o  act  b ef o re  en ro l lmen t  

en d s  aga in  o n  Jan u ary  15t h ,  an d  t h en  w e  w i l l  d eve lo p  t h at  ca l l  t o  act ion - -

o op s ,  sorry- - w i t h  t h at  p r i c in g  messa ge ,  w h en  w e  learn  w hat  w orks  b est  

d u r in g  t h at  in i t ia l  mon t h  o f  op en en rol lmen t .  A l l  r i gh t ,  so  n ow  f or  some 

exc i t in g  t h in gs .  Kat ie  men t ion ed  t h i s  ear l ie r .  Uh ,  w e  ad d ed  mu ch  mo re  

v id eo  in t o  t h e  w in dow - sh op p in g  t ime  per iod .  On  b ro ad ca st  w e  h ave  t h e  

op p ort u n i t y ,  l i ke  t v ,  w e  h ave  t h e  o p p ort u n i t y  t o  d o  a  lo t  o f  aw aren ess  

messag in g  d u r in g  t h i s  w in d o w - sh o p p ing  p er io d .  An d  t h en  o n  d ig i t a l  

ch an n e ls ,  b u y in g  v i d eo  asset s  i s  ve ry  c o st - e f f ect ive  an d  h e lp s  w i t h  ou r  

imp ress ion s  o vera l l .  So ,  w e  are  exc i t ed  t o  ad d  a  v id eo  t o  th i s  w in d ow -

sh op p in g  p er iod .  So ,  I 'm go in g  t o  p la y  an  examp le  o f  o n e  o f  t h ose  v id eos  

r igh t  n ow .  <v id eo  p lays>  Um,  so  ve ry  f u n  en erget i c  v id eo  t h ere ,  as  you  saw ,  

u s in g  a  lo t  o f  t h e  Nevad an s  f rom last  y ear ,  as  w e l l .  Um,  h ere 's  a  co u p le  

examp les  o f  t h e  ass et s  t h at  are  ru n n ing  cu rren t ly  t o  su p p o rt  w in d ow -

sh op p in g .  I  n ow  w an t  t o  g ive  a  p rev iew  o f  w h at  w e ' l l  b e  sh ar in g  s t ar t in g  

N ovemb er  1st .  Th i s  i s  a  s i z z le  ree l .  So ,  w h at  t h i s  d o es ,  i s  i t  b r in gs  t oget h er  

q u i t e  a  f ew  of  t h e  new  asset s  t h at  w e  gat h ered .  Um,  t h i s  i s  n ot  t h e  f u l l  
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commerc ia l  yet ,  t h a t  i s  s t i l l  b e in g  ed i t ed .  I  w i l l  sh are  w i t h  you  t h e  v id eo  

scr ip t  sh ort ly .  Th i s  i s  s imp l y  t h e  s i z z le  ree l  w h ich  sh o w s  t h e  n ew  LGG- -

LGBT Q co u p le  t h at  w e  gat h ered ,  as  w e l l  as  ad d i t ion a l  ru ra l  scen es .  Um,  an d  

t h en  i t  sh ow s  a  n ew - - h o w  d o  w e  ca l l  t h i s?  Bu t  an - - a lmost  an  in t eract ive  

e lemen t  t h at  w e 've  creat ed  in  t h ese  asset s  yo u ' l l  see  ver y  sh o rt ly .  Um,  b u t  

w e  h ave  an  a lmost  3 - D  mo men t  w h ere  t h ese  act u a l  ch ara c t ers  an d  

N evad an s  in t eract  w i t h  t h e  d i f f eren t  hea l t h  in su ran ce  log o s  an d  op t ion s  

t h at  w e  h ave  t h rough o u t  t h e  s t at e .  Aga in ,  as  Kat ie  men t i on ed ,  w e  rea l l y  

a re  t ry in g  t o  h i t  t he  n a i l  o n  t h e  h ead  h ere  w i t h  “N evad a  Hea l t h  L in k  i s  h ere  

f or  you  t o  get  h ea l th  in su ran ce .”  So ,  I  w i l l  p lay  t h i s  v id eo  n o w .  <v id eo  

p lays>  Won d er f u l ,  an d  I  can  sen d  o u t  t h e  l in k  t o  t h at  as  w e l l  i f  t h e  sou n d  

d id n ' t  w ork  f or  some in d iv id u a ls ,  b u t  I  t h in k  i t  sh o w s  t h e  great  d ep t h  an d  

var ie t y  o f  t h e  n ew  asset s .  An d  so ,  w e  t h an k  t h e  N evad a  Hea l t h  L in k  t eam 

f or  con t in u in g  t o  pu sh  u s  in  t h i s  d i rect io n .  We're  ver y  ex c i t ed  t o  ad d  n ew  

in d iv id u a ls  in t o  ou r  asset s  t h i s  yea r .   

   JAM ESON :   I  d id n ' t  get  t h e  so un d ,  so  I 'd  ap p rec iat e  t h e  l in k .  

Perh ap s  you  w ou ld  ju st  sen d  i t  t o  every  Bo ard  memb er .  T h an k you .   

   AN D ERSON :   Ab so lu t e ly .   

   JAM ESON :   An d  i t  lo o ked  f ab u lo u s ,  an d  yo u r  t h ree  p h ases  

messag in g  i s  ju st  o n  t h e  mo n ey.  Exce l l en t .   

   AN D ERSON :   T h an k yo u  so  mu ch .   

   LEWIS :   I  d id n ' t  get  t h e  so un d  e i t h er ,  so .   

   AN D ERSON :   Wo n d er f u l .  We w i l l  p o st  o r  sen d  o u t  a  l in k  t o  t h e  

v id eo  so  you  can  h e ar  t h e  so u n d .   

   LEWIS :   T h an k yo u .   
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   AN D ERSON :   Um,  w o n d er f u l .  Ok ay .  U m,  t h i s  i s  t h e  v id eo  scr ip t  

t h at  go- - w i l l  go  a lon g  w i t h  t h e  fu l l  v id eo  ad .  I ' l l  read  i t  t o  you  sh ort ly ,  o r ,  

an d  i t  says ,  “Wel co me t o  a  h ea l t h  in suran ce  M arket p la ce  b u i l t  f or  

N evad an s .  At  n evad ah ea l t h l in k . com,  ou r  p lan s  d e l i ver  f in a n c ia l  h e lp  f or  

q u a l i f ied  N evad an s ,  a  var ie t y  o f  h ea l t h  an d  d en t a l  p lan s ,  an d  f ree  

ass i s t an ce  n av ig at i n g  yo u r  o p t ion s  so  yo u  can  f u l f i l l  you r  p lan s  an d  f ocu s  

on  w h at  mat t ers  most ,  w h ich - - w i t h  coverage  t h at  yo u  can  co u n t  on .  

Becau se  at  n evad ah ea l t h l in k . com,  ou r  p lan s  are  mad e  f or  you r  p lan s .”  So ,  

w e  t h in k  t h at  rea l l y  su ms u p  very  n ice l y  t h e  p r i ce  as  w e l l  as  va lu e  mes sage .  

Here 's  e xamp le s  o f  t h e  n ew  p r int  ad s .  Um,  w e  are ,  aga in ,  very  e xc i t ed  t o  

ad d  t h ese  in d iv id u a ls  t h ro u gh o u t  t h e  st at e .  Um,  w e  h ave- - an d  w e  love  

see in g  more  logo s  a cro ss  t h e  b o t t om < lau gh >  o f  o u r  asset s ,  as  w e l l .  So ,  

ku d os  t o  t h e  t eam for  exp an d in g  t h e  net w o rk  an d  o p t ion s  f o r  N evad an s .  

Here 's  an  e xamp le  o f  a  b i l lb oard  t h at  w i l l  b e  ru n n in g  d u r in g  o p en  

en ro l lmen t .  I t ' s  ver y  s imp le  an d  t o  t h e  p o in t .  Um,  I  t h in k  yo u ' l l  see  t h at  

re i t erat ed  t h rou ghou t  o u r  messag in g .  We w an n a  make  su r e  t h at  p eop le  

kn ow  t h at  i f  t h ey  are  lo o k in g  f o r  h e lp ,  w e  are  t h ere  t o  p rov id e  t h at  h e lp  

f or  t h em.   

   JAM ESON :   Great  message .  Wh o i sn ' t  look in g  f or  h ea l t h  t o - -

h e lp  t o  get  t h e i r  h ea l t h  in su ran ce .   

   AN D ERSON :   Yes ,  exa ct ly .   

   JAM ESON :   Great .  

   AN D ERSON :   Th an k you .  I t ' s  ver y  s imp le .  We' l l  d o  s o me- - a  f ew  

more  execu t ion s  o f  t h i s  w h ere  w e  h ave  so me su p p ort in g  grap h ics  t h at  w i l l  

go  arou n d  t h e  logo .  Bu t  w h en  yo u ' re  d r iv in g  d o w n  t h e  ro ad ,  as  man y  o f  you  
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d o ,  you  h ave  very  f ew  seco n d s  t o  see  a  b i l lb oard  mo st  o f  t h e  t ime.  An d  so ,  

b rev i t y  i s  c r i t i c a l  w h en  look in g  at  a  b i l lb oard .  S imp l i c i t y ,  I  t h in k ,  a lw ays  

d oes  w e l l  on  a  b i l lb oard .  Here ' s  an  exa mp le  o f  a  d ig i t a l  ad  f or  o p en  

en ro l lmen t .  Th i s  w i l l  b e  an imat ed  as  w e l l  as  a  carou se l .  So ,  aga in ,  on e  o f  

t h ose  t h at  you  can  sw ip e  t h ro u gh .  Um,  t h e  messag in g  I  sh ared  ear l ie r  i s  

w h at  i s  on  t h i s  ad .  Here  are  some of  t h e  v id eo- - o r  p h o t o s.  T h ey  ver y  mu ch  

w arm my h eart  < lau gh >  every  t ime  I  ge t  a  look  at  t h ese  p h ot os .  Um,  t h ey ,  I  

t h in k ,  rea l l y  h e lp ed  t o  b r in g  l i f e  t o  camp - - t h e  camp aign ,  as  w e l l  as  t h e  

va lu e  o f  h ea l t h  in su ran ce  an d  h o w  i t  emp o w ers  yo u  t o  d o  w h at  you  w an t .  

Th ese  w i l l  b e  acros s  t h e  w eb s i t e ,  acro ss  soc ia l  med ia ,  u m ,  an d  ou r  

n ew s let t ers  an d  oth er  co n t en t  t h at  we  h ave .  So ,  h ere ' s  s o me more  

examp les  o f  t h ose  p h o t o s .  N o w ,  d o w n  t o  t h e  n ut s  an d  b o lt s  a  b i t .  Um,  p a id  

med ia  i s  c r i t i ca l l y  i mp ort an t .  Th i s  i s  h ow  w e are  reach in g  n ew  au d ien ces  t o  

b r in g  t h em in t o  t h e f o ld .  Um,  Ru s se l l  men t io n ed  ear l ie r ,  w e  exp ect  t o  h ave  

ab ou t  74 ,000  re - enro l lees ,  b u t  w e  w ant  t o  h ave  at  least  20 ,000  n ew  

en ro l lees .  We 'd  lov e  t o  get  t o  t h at  a  hu n d red  t h ou san d  mark  aga in .  So ,  w e  

n eed  t o  b r in g  in  man y  mo re  t h an  20 ,000  n ew  p eo p le  wh o  can  look  at  t h e i r  

op t ion s ,  d ec id e  w h at ' s  b est ,  an d  en ro l l .  Um,  so ,  ou r  p a id  med ia  s t rat egy  i s  

on e  o f  t h ose .  I t  rea l l y  h e lp s  t o  creat e  aw aren ess  o f  t h e  imp ort an ce  o f  

h ea l t h  in su ran ce ,  a n d  t h en ,  o f  cou rse ,  h ow  N evad a  Hea l t h  L in k  as  t h e  

o f f i c ia l  p lace  t o  go  an d  get  f in an c ia l  h e lp  on  t h e i r  p remiums.  We w i l l  d o  a  

var ie t y  o f  t act i cs .  A  major i t y  o f  ou r  med ia  b u y  w i l l  b e  go in g  t o  t rad i t ion a l  

o u t le t s .  T rad i t ion a l  ou t le t s  are  t h in gs  su ch  as  b i l lb oard ,  b road cast  t v ,  cab le  

t v ,  n ew sp ap ers ,  d i f f eren t  t h in gs  l i ke  t h at .  Uh ,  t h ey  d o  co n t in u e  t o  h e lp  u s  

w i t h  t h at  b ran d  awaren ess .  Um,  w e  d o  a l so  h ave  a  s t ro n g  d ig i t a l  f ocu s ,  
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t h ou gh .  We're  very  exc i t ed  t h at  t h rou gh  ou r  d ig i t a l  ad s ,  w e  are  ab le  t o  

con t in u e  t o  t arget  p eo p le  mo re  an d  mo re  d i rect ly ,  so  w e  can  b e  very  

e f f i c ien t  w i t h  t h e  do l la rs  t h at  w e  h ave .  T h i s  year ,  as  Kat ie  men t ion ed ,  

w e ' re  t ry in g  a  f ew  n ew  t h in gs .  Um,  on e  o f  t h o se  i s  N ext d oo r  d ig i t a l  

ad vert i s in g .  I 'm n ot  su re  h o w  man y o f  yo u  are  o n  N ext d o o r ,  b u t  i t  i s  an  ap p  

an d  a  w eb s i t e  w h ere  yo u  can  co n n ect  w i t h  p eo p le  d i rect ly  in  you r  

n e igh b orh ood .  So ,  t o  jo in  N ext d o o r ,  yo u  h ave  t o  get  a  co d e  in t o  you r  

mai lb ox ,  an d  t h en  you  can  sp eak  w i t h  t h e  p eo p le  d i rect ly  i n  yo u r  

n e igh b orh ood .  So ,  w e  can  d o  ad vert i s i n g  o n  t h ere  t arget ed  t o w ard s- -

t h rou gh ou t  t h e s t ate ,  b o t h  ru ra l  an d  u rb an  areas .  Um ,  so ,  w e ' re  exc i t ed  t o  

t ry  t h at  ou t .  We w i l l  co n t in u e  t o  sp en d q u i t e  a  b i t  o f  money  on  ou r  search  

en g in e  market in g ,  s o  t h at ' s  a  Goog le  a n d  B in g .  We' ve  b een  learn in g  t h at  a  

lo t  o f  p eop le  comin g  t o  N evad a  Hea l t h  L in k ' s  w eb s i t e  u se  M icrosof t  Ed ge  

search  t o  get  t h ere .  An d  so ,  B in g  an d  t h en  Ed ge  P lat - - ad vert i s in g  i s  ve ry  

imp ort an t .  Um,  w e  a l so ,  as  you  kn o w ,  every  ye ar  t h ere  are  q u i t e  a  f ew  of  

t h e  scammers  or  t h e  o t h er  p eo p le  w h o are  se l l in g  d i sa st er  in su ran ce  t h at  

aren ' t  q u i t e  N evad a  Hea l t h  L in k  im i t at in g  u s .  So ,  w e  go  h ead - t o- h ead  

comp et in g  w i t h  t h em on  t h ose  search  en g in e  ran k in gs .  W e a l so ,  as  Kat ie  

men t ion ed ,  w e ' l l  b e  d o in g  o u t - o f - h ome d ig i t a l  in  h osp i t a l  screen s ,  

r id esh are  screen s ,  d i f f eren t  p laces  l i k e  t h at  so  t h at  w e ' re  reach in g  p eop le  

acros s  t h e i r  d ay .  U h ,  p u b l i c  re la t ion s  may- - i s - - co n t in u es  t o  b e  a  very ,  very  

imp ort an t  p ar t  o f  ou r  s t rat egy  movin g  f orw ard .  Um,  as  I  m en t ion ed  ear l ie r ,  

t h e  med ia  con t in u es  t o  h e lp  sh are  t h e  s t o ry  o f  h ea l t h  in su ran ce ,  an d  w e  

w an t  t o  make  su re  t h at  w e  are  great  par t n ers  w i t h  t h em.  Uh ,  very  sh ort ly ,  

ju s t  n ext  w eek,  w e  w i l l  h ave  t w o  p rep  ra l l ies  f or  ou r  b rok er  an d  n av igat or  
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commu n i t ies ,  an d  w e  h o p e  t h at  yo u ' l l  b e  ab le  t o  jo in  t h em.  M o n d ay,  w e  

w i l l  b e  in  Ren o,  in  p erso n ,  h ost in g  a  p rep  ra l l y .  Wed n esd ay,  t h e  18 t h ,  w e  

w i l l  b e  in  Las  Vegas ,  h o p in g- - h o st in g  a  p ress - - p rep  ra l l y .  A f t er  t h e  Las  

Vegas  p rep  ra l l y ,  w e  are  h o ld in g  a  p u bl i c  resou r ce  even t  t h at  w e  are  ca l l in g  

“Gh ou ls ,  Gh ost s ,  an d  Get t in g  In su red .”  Um,  i t ' s  t h e  seaso n  o f  cou rse ,  o f  

sp ooky  t h in gs .  So ,  t h at  w i l l  b e  at  t h e  Alexan d er  L ib rar y  in  N ort h  Las  Vegas .  

Um,  w e ' re  p ar t n er i n g  w i t h  a  c i t y  cou n c i l  memb er  in  N o rt h  Las  Vegas  w h o  

w i l l  b e  at t en d in g  an d  sh ar in g  t h i s .  T h e  c i t y  o f  N o rt h  Las  Vegas  h as  b een  a  

w on d er f u l  p ar t n er  in  sh ar in g  o u t  in f o rmat io n  ab o u t  t h i s  even t ,  as  w e l l .  

Th i s  i s  on e  o f  t h e  f i r s t  t imes  t h at  N evad a  Hea l t h  L in k  h as  h o st ed  a  more  

p u b l i c  f ac in g  even t  f or  t h e  co mmu n i t y ,  an d  w e ' re  rea l l y  ex c i t ed  t o  h ave  t h e  

op p ort u n i t y  t o  d o  so  an d  sp eak  w i t h  co n su mers  d i rect l y  ab o u t  t h e  va lu e  o f  

h ea l t h  in su ran ce .  We,  N ovemb er  1st ,  w i l l  h ave  a  p ress  co n f eren ce  in  Ren o .  

Last  year ,  t h e  p ress  con f eren ce  w as  in  Las  Vega s ,  so  w e  w an t  t o  make  su re  

t h at  w e  h ave  eq u a l  rep resen t at ion  acro ss  t h e  s t at e .  So ,  w e ' l l  h ave  ou r  

p ress  con f eren ce  in  Ren o  t h i s  year .  I t  w i l l  b e  l i ve  s t reame d .  Uh ,  w e  are  

very  e xc i t ed  t h at  w e  h ave  a  memb er  o f  t h e  Govern or ' s  t ea m con f i rm t o  b e  

a  p ar t  o f  t h at .  An d  t h en  w e  are  w o rk in g  o n ,  a l so ,  a  p roc l a mat ion  t o  

recogn iz e  N ovemb e r  1st  as  N evad a  Hea l t h  Co verage  D a y,  w h ich  I  t h in k  i s  a  

p h en omen al  n ext  s t ep  in  rea l l y  est ab l i s h in g  h ow  imp ort an t  h ea l t h  

in su ran ce  i s  t o  N ev ad an s .  Um,  w e  h ave  d o n e  q u i t e  a  b i t  o f  co mmu n i t y  

re la t io n s .  Kat ie  me n t io n ed  ear l ie r ,  ove r  160  even t s  t h i s  year .  We con t in u e  

t o  look  at  makin g  s u re  w e  are  makin g  t h e  great est  imp act  w i t h  ou r  even t s .  

We h ave  u p d at ed  an d  imp ro ved  t h e  d i f f eren t  co l la t era l  i t ems  h an d ed  ou t .  

Um,  an d  t h en  w e ' re  a l so  p u rsu in g  l ib ra ry  p ar t n ersh ip s  b ot h  in  u rb an  areas  
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as  w e l l  as  ru ra l  a re as .  An d  so ,  t h e  A lex an d er  L ib rary  N ort h  Las  Vegas  i s  a  

s t ar t  t o  t h at ,  b ut  t hose  l ib rary  p ar t n ers h ip s  look  l i ke  some t imes  h o st in g  

even t s ,  somet imes  h av in g  ou r  p ost ers  an d  d i f f eren t  co l la t era l  mat er ia l s  

in s id e  t h ose  l ib rar i es  so  t h at  w e ' re  reach in g  commu n i t y  c i t i z en s  w h o  are  

t h ere .  Um,  h ere  i s  a  cou p le  o f  even t s  t h at  w e  h ave  co mp let ed  or  b een  a  

p ar t  o f  recen t ly ,  as  w e l l  as  p h o t o s  f ro m t h o se  even t s .  Um,  l i s t ed  on  t h e  le f t  

a re  a  f ew  u p comin g  even t s .  So ,  Ro sa  G r i se ld a  an d  t h e  t eam are  very  b u s y  

coord in at in g  ou r  n av igat o rs  t o  get  o u t  an d  sp eak  w i t h  o u r  co mmu n i t y ,  an d  

w e  are  so  t h an kf u l  f or  t h e i r  su p p o rt  and  p ar t n ersh ip  in  t hat  e f f or t .  

M u l t i cu l t u ra l  comm u n icat ion s  remain s  very  imp ort an t  f o r  u s .  We w an t  t o  

make  su re  t h at  w e  are  reach in g  a l l  o f  o u r  au d ien ces  w h erever  t h ey ' re  a t .  

So ,  w e  con t in u e  t o  w o rk  w i t h  s t akeh o l d ers  w h o  sp eak  mu l t ip le  lan gu ages  

an d  en cou rage  t h em t o  u se  o u r  t o o lk i t  as  w e l l  as  t h e  in f ormat ion  w e  h ave  

t o  b et t er  serv ice  an d  p ro v id e  t h at  in f o rmat io n  t o  t h e  in d iv id u a ls  t h ey  w ork  

w i t h .  So ,  examp les  o f  so me o f  t h ese  p ar t n ers  w e 've  w o rke d  w i t h  are  

Ch amb ers  o f  Comm erce ,  n on p rof i t  o rgan iz at ion s ,  as  w e l l  as  Co n su lat e  

Of f i ces  t h rou gh ou t  t h e  s t at e .  We a l so  are  w o rk in g  w i t h  e lect ed  o f f i c ia l s  t o  

h e lp  d eve lo p  scr ip t s  an d  v id eo s  t h at  t hey  can  sh are  o n  t h e i r  o w n  

commu n icat ion  ch a n n e ls  or  p erh ap s  in  Las  Vegas .  Th e  c i t y  o f  Las  Vegas  

act u a l ly  h as  t h e i r  o w n  T V  ch an n e l ,  as  man y  o f  yo u  kn o w ,  w h ere  t h ey  can  

sh are  v id eo  PSAs  o n  t h ose .  So ,  w e 've  co n d u ct ed  o u t reach  an d  are  w ork in g  

w i t h  sp ec i f i c ,  t a rge t ed ,  e lect ed  o f f i c ia l s  o n  t h at .  Oka y.  Um ,  w e  a l so  

con t in u e  t o  w ork  on  co n t r ib u t ed  co n t en t  an d  t h at - - w h at  th at  mean s  i s  

e i t h er  b log  p ost s  or  so c ia l  med ia  t h at  c an  b e  sh ared  w i t h  th ese  

o rgan iz at ion s  an d  h e lp  reach  t h e i r  au d ien ce  memb ers .  Um,  w e  are ,  as  Kat ie  
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men t ion ed ,  very  ex c i t ed  t h at  n e- - t h e new  N evad a  Hea l t h  L in k  En  Esp an o l  

p age  h as  gon e  l i ve  on  t h e  w eb s i t e .  Uh ,  i f  yo u  go  t o  n evad ah ea l t h l in k . com 

an d  t h e  t op- - t h e  very  t o p  ro w  aro u n d  th e  mid d le  o f  t h e  p age ,  t h ere 's  a  

gray- - in  gra y ,  i t  sa y s  En  Esp an o l ,  an d  y o u  can  c l i c k  o n  t h at ,  an d  t h at  

p rov id es  a  great  re sou rce  f or  an y  in d i v id u a l  w h o  sp eaks  S p an ish  t o  see  a l l  

o f  t h e  in f ormat ion  t h at  t h ey  may n eed  t o  h e lp  en ro l l .  An d  i f  t h ey  d on ' t  f in d  

t h e  in f ormat ion  t h ey  n eed  o n  t h at  w ebp age ,  t h ere ' s  man y  ca l l s  t o  a ct ion  t o  

ca l l  someon e  or  t o  reach  ou t  t o  a  b roker  d i rect ly  w h o  sp e aks  Sp an i sh .  We 

w i l l  w o rk  t o  d o  Fac eb oo k l i ve s  w i t h  man y organ iz at io n s  b ecau se  t h at  

p rov id es  an  op p ort u n i t y  f o r  in d iv id u a ls  t o  en gage .  An d  t h en  w e ' l l  con t in u e  

t o  make  su re  t h at  w e  are  t arget in g  ke y  d at es  t h at  mat t er  t o  man y d i f f eren t  

au d ien ces .  So ,  t h at ' s  t h in gs  l i ke  D a y  o f  t h e  D ead ,  B lack  Fr i d ay ,  t h rou gh o u t  

t h e  h o l id ay  season .  Co n t en t  s t rat egy  f o r  co n t en t .  Wh at  t hat  mean s  i s ,  w h at  

in f ormat ion  i s  go in g  on t o  t h e  w eb s i t e ,  w h at  in f o rmat io n  is  go in g  in t o  ou r  

n ew s let t ers ,  an d  w h at  in f o rmat ion  i s  go in g  o n  t o  so c ia l  m ed ia?  A l l  o f  t h at  

h e lp s  su p p ort  h ow  h igh  w e  ran k  o n  Goo g le  an d  B in g .  Uh ,  t h e  b e- - h igh er  you  

ran k  on  t h ose  searc h  en g in es ,  t h e  b et ter .  I f  yo u  t h in k  ab o u t  h o w  you  

en gage  w i t h  Goog le  or  B in g ,  i f  yo u ' re  l oo k in g  u p ,  yo u  kn o w ,  “cof f ee  sh op s  

n ear  me,”  you ' re  o f t en  mo st  l i ke ly  t o  l o o k  an d  p ick  o n - - c l i ck  o n  t h e  t h in g  

t h at  sh ow s  u p  f i r s t .  R igh t ?  T h at ' s  u su a l ly  a  t ru st ed  resou rc e .  I t  mean s  t h at  

man y  p eop le  h ave  b een  t h ere .  n evad ah ea l t h l in k . com ran k s  n u mb er  on e  on  

man y,  man y,  an d  most  search  t erms  re la t ed  t o  h ea l t h  in suran ce .  U m,  w e  

w an t  t o  make  su re  t h at  w e  co n t in u e  t o  ran k  on e ,  t w o ,  t h ree ,  f ou r ,  an d  f i ve .  

An d  t h e  on ly  < lau gh >  n ew s  yo u  can  f in d ,  o f  co u rse ,  ab o u t  h ea l t h  in su ran ce  

i s  N evad a  Hea l t h  L in k  w h en  in d iv id u a ls  a re  look in g  t o  en ro l l .  Um ,  so ,  w e  d o  
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t h at  t h rou gh  a  con ten t  s t rat egy .  Um ,  o n e  n ew  t h in g  th at  w e  lau n ch ed  t h i s  

year  on  ou r  con t en t  s t rat egy  i s  a  comm u n i t y  n ew s let t er .  So ,  t h at  

commu n i t y  n ew s let t er  go es  o u t  t o  ou r  p ar t n er  agen c ies  t h ro u gh ou t  t h e  

s t at e .  I t  go es  ou t  t o  o rgan iz at ion s  t h at  w e 've  sp o n so red .  I t  go es  ou t  t o  

ot h er  s t akeh o ld ers  su ch  as  mu n ic ip a l i t i es  t h ro u gh o u t  t h e  st at e ,  ch amb ers  

o f  commerce  t h rou gh o u t  t h e  s t at e ,  ind iv id u a ls  w h o  n eed  t o  kn ow  w h at ' s  

h ap p en in g  w i t h  N evad a  Hea l t h  L in k  so  t h at  t h ey  can  sh are  i t  w i t h  t h e i r  

memb ers .  So ,  t h at  i s  a  n ew  in i t ia t ive  t h at  s t ar t ed  at  t h e  very  en d  o f  las t  

year ' s  op en  en ro l lm en t ,  an d  i t  w i l l  co n t in u e  t h ro u gh o u t  t h is  year ' s  op en  

en ro l lmen t .  Soc ia l  med ia  i s  somet h in g  t h at  i s  c r i t i ca l l y  im p ort an t  t o  

reach in g  ou r  au d ie n ce .  We h ave  f ocu s ed  immen se  amo u n t s  o f  e f f or t s  in  t h e  

p ast  s i x  mon t h s  t o  grow  ou r  soc ia l  me d ia  f o l low in g ,  an d  w e  h ave  seen  a  

great  grow t h  mon th  over  mo n t h .  We w i l l  co n t in u e  t h ro ugh o u t  op en  

en ro l lmen t  t o  en gage  t h em t h rou gh  d oin g  FAQs ,  t h rou gh  p ro v id in g  

in f ormat io n  an d  h ow  t o  reach  o u t  t o  bro kers  an d  n av i gat o rs ,  rea l l y  

h igh l igh t in g  t h e  10  essen t ia l  h ea l t h  b en ef i t s  so  t h at  i f  t h ey  see  mayb e  a  

scammer  o r  get t in g  ou t reach  f rom someb od y w h o i s  n ot  Nevad a  Hea l t h  

L in k ,  t h ey ' l l  kn ow  t h e  va lu e  o f  p lan s  o n  N evad a  Hea l t h  L i n k  b ecau se  t h ey  

cover  t h ose  10  esse n t ia l  h ea l t h  b en ef i ts .  We' l l  co n t in u e  t o  f o cu s  on  v id eo .  

Over  t h e  p ast  t h ree  years ,  w e  h ave  am assed  q u i t e  a  l ib rar y  o f  v id eo  o f  

N evad an s  w h o  are  ou t  in  t h e  co mmu n it y .  An d  so ,  w e ' l l  co n t in u e  t o  sh are  

t h at  b ecau se  v id eo  get s  great  en gagem en t .  So ,  t h at  i s  o u r  p lan  f or  op en  

en ro l lmen t  t h i s  yea r .  We are  ver y  t h an kf u l  t o  a l l  o f  o u r  p ar t n ers  w i t h in  t h e  

N evad a  Hea l t h  L in k  t eam,  as  w e l l  as  M a rket in g  f or  Ch an ge ,  an d  Er i ca  Av i lé s  

f or  h e lp in g  p u t  t oget h er  t h i s  great  camp aign ,  an d  w e  are  so  exc i t ed  t o  
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sh are  t h e  resu l t s  w i t h  yo u .  Are  t h ere  an y  q u est io n s  t h at  I  may- -  

   JAM ESON :   Great  camp aign ,  a n d  you  gu ys  rea l l y  d id  amaz in g  

research .  I  t h in k ,  y ou  kn o w ,  I  h ad  a  f ew  q u est io n s .  Um,  w h at  d o  you  gu ys  

con s id er  mid d le  c l a ss  t h ese  d ays ?   

   AN D ERSON :   T h at  i s  a  great  q u est io n ,  an d  I  t h in k  Aaron  cou ld  

sp eak  t o  t h at  mess ag in g ,  an d  w h y w e  t est ed  i t .   

   JAM ESON :   I  k in d  o f  w as  su rp r i sed  yo u  t est ed  t h at  w i t h  ou r  

p op u lat ion .   

   M ETZGER:  Yeah .  I - - I  t h in k  t h at  t h at  i s  a  rea l l y  go o d  q u est ion .  I  

t h in k  t h at  on e  o f  t he  go a ls  i s  t o  le t  p eo p le  kn o w .  I  t h in k  t h at  le t t in g  t h em 

kn ow  t h at  t h ere 's  ava i lab le s  f or  p ot en t ia l  su b s id ies ,  i f  you  are  a  f ami ly ,  

h ave  mu l t ip le  d ep en d en t s ,  an d  t h en t hat  can  in f lu en ce  yo u r  e l ig ib i l i t y  f or  

some of  t h ose  su b s id ies .  So ,  l i ke ,  rea l l y  k in d  o f  exp an d in g  t h e  au - - p ot en t ia l  

au d ien ce  t o  in c lu d e  f ami l ies  t h at ,  yo u  kn o w ,  migh t  n o t  co n s id er  t h emse lves  

e l ig ib le  f or  some of  t h ese  p rograms,  b u t  makin g  su re  t h at  t h ey ,  you  kn ow ,  

t h at  i f  t h ey  see  t h emse lve s  a  mid d le  c l ass ,  t h ey ,  yo u  kn o w ,  kn ow  t h at  t h ey  

a l so  migh t  b e  ava i l ab le  f or  t h em.   

   JAM ESON :   T h at  i s  su ch  a  grea t  p o in t  b ecau se  yes ,  man y- - i t  i s  

t h e  p ercep t ion  t h at  w e  are  t h e  lo w er  in co me,  an d  yet  w e  h ave  t h e  ran ge  

in d eed ,  f or  t h e  lower  en d  o f  mid d le  c lass .  T h ere ' s  n o  q u est io n .  An d  I - - an d  

t h at  i s  f asc in at in g .  Uh ,  h o w  can  w e  reach  t h em? Y eah .  T h a t ' s - - t h at ' s  

exce l len t .  Uh ,  I  see  w h y yo u  w an t ed  t o  p u t  i t  o ut  t h ere .  So - - an d  so ,  get t in g  

b ack  t o  t h e  p op u lat ion .  We d o  h ave  q u i t e  a  la rge  n u mb er  o f  t h e  Lat in x ,  

Sp an ish  p op u lat ion .  D o  yo u  kn o w  exact ly  w h at  p ercen t age  o f  ou r  en ro l lees  

are  H isp an i c ,  Lat in x  ou t  o f  cu r io s i t y?  I  can  t e l l  you  t h at  so met imes  w h en  
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I 'm on  w eb s i t es ,  w h en  I  go  t o  so met h in g  t h at ' s  o u t  o f  o u r  co u n t ry  an d  i t ' s  

n ot  in  En g l i sh ,  o f  cou rse ,  I  w o u ld n ' t  even - - I  w o u ld n ' t  get  p ast  t h e  f i r s t  

p age .  So ,  I  a m so  ex c i t ed  ab o u t  o u r  N evad a  Hea l t h  L in k  E sp an o l  b ecau se  

i t ' s  rea l l y  f an t ast i c  t h at  w e  h ave  t h i s  ro l l in g  o u t  t h i s  year .  I t ' s  ju s t  amaz in g  

b ecau se  i t ' s  amaz in g  w h en  yo u  t h in k  ab o u t  i t  t h at  w e 've  been  go in g  f ou r  

years  w i t h ou t  t h i s ,  con s id er in g  h ow  ma n y Hisp an i c ,  Lat in x  en ro l lees  w e  d o  

h ave  an d  t h at  t h ey 've  n ega- - n av igat ed  i t ,  w h ich  t h ey  h ave  p ro b ab ly  

b ecome very  sk i l led  at  s in ce  mu ch  o f  w h at  t h ey  migh t  p ar t i c ip at e  in  d on ' t  

a lw ays  o f f er  t h em in  t h e i r  ow n  lan gu age .  So ,  ju st  b ravo ,  b r avo ,  b ravo .  I  

t h in k  t h i s  cou ld  h e lp  u s  get  t h o se  ext ra  20 ,000 .  I  ju s t  t h in k  i t ' s  ju s t  so  

f ab u lou s ,  I  can n ot  t e l l  yo u .  So ,  w h at  d o  yo u  h ave  t h ere  f o r  t h e  n u mb ers?   

   AN D ERSON :   We can  loo k  at - - an d  w e  may w an t  t o  def er  t o  t h e  

N evad a  Hea l t h  L in k  t eam on  t h e  cu rrent  en ro l lees  t h at  are  H isp an ic  o r  

Lat in x .  I  d o  kn ow  in  t h e  ap p l i cat io n  p rocess  i t  i s  n o t  req u i red  t o  rep ort  

race  or  e t h n ic i t y .  U m,  so ,  t h ere  i s  a  la r ge  p o p u lat io n  o f  ind iv id u a ls  w h o  d o  

n ot  rep ort  t h at .  How ever ,  o f  t h e  rep o rt ed  in d iv id u a ls ,  i t  w o u ld  p rob ab ly  b e  

b est  f or  t h e  N evad a Hea l t h  L in k  t eam t o  say  h o w  man y en r o l lees  are - - se l f -

rep ort  as  H i sp an i c .  

   JAM ESON :   An d  h o w  man y o f  ou r  n av igat o rs  an d  b rokers  d o  w e  

ch ec k?  How  man y o f  t h em act u a l ly  a re  b i l in gu a l  w i t h  Sp an ish ?   

   CHA RLES ON :   Th i s  i s  Kat ie  Ch ar le so n  f or  t h e  record .  Um,  w e  

d o  ch eck,  an d  I  can  get  yo u  an  u p d at ed n u mb er  f o r  t h i s  year .  I  w an t  t o  say  

las t  year  w e  h ad  c l ose- - a  l i t t le  over - - s orry .  ( in au d ib le )  Sh e 's  p ar t  o f  t h e  

meet in g .  < lau gh >.  B u t ,  w e ' re  ab o u t  150 b ro kers  t h at  o f f ered  Sp an ish  

serv i ces ,  a s  w e l l .  A n d  I  can  get  yo u  an  u p d at ed  n u mb er  f or  t h i s  cu rren t  
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year .   

   JAM ESON :   Exce l len t .  An d  ju st  w i t h  ou r  market in g  PR  grou p  

w h en  t h ey ' re  ou t  a t  ou r  even t s ,  I  imag i n e- - i s  t h ere  a  s ign i f i can t - - i s  t h ere  

ju st  a  s ign i f i c an t  smal l  major i t y  o f  t h e  H isp an ic  p o p u lat i on ,  or  i s  t h ere- - are  

t h ey  l i t e ra l l y ,  l i t e ra l l y  a  major i t y?  I  me an ,  d o  you - - t h at  co me t o  t h e  

even t s?   

   AN D ERSON :   Every  even t  i s  d i f f eren t .  We- - w h en  we look  at  ou r  

even t s ,  w e  w ork  w i t h  Ro sa  an d  Gr i se ld a  t o  id en t i f y - -  

   JAM ESON :   Oh ,  su re ,  yeah .   

   AN D ERSON :   I s  t h i s  an  even t  w h ere  w e  exp ect  a  la r ge  H isp an i c  

p op u lat ion  or  Sp an ish  sp eak in g  p o p u lat io n  t o  a t t en d ?  Th en,  le t ' s  h ave  

n av igat ors  t h ere  w h o  serve  t h at  p op u lat io n .  Or  i s  t h i s  mo re  o f  a  gen era l  

market  even t ?  So ,  w e ' re  a lw ays  loo k in g  at  t h at  as  w e  en gage  an d  d ec id e  

ou r  even t s .  We d o  make  a  co n cert ed  e f f o r t ,  ab so lu t e ly ,  t o  reach  t h ose  

au d ien ces .  U m- -  

   JAM ESON :   An d  an  amaz in g  e f fo r t .  An  amaz in g  e f f or t .   

   AN D ERSON :    Yeah .  < lau gh >,  I  m ean ,  yes .  We- - w e  sp eak  w i t h - -

t h e  n av igat ors  d o  a  great  job  o f  sp eak i n g  w i t h  man y,  man y  in d iv id u a ls .  

Th ey  d o  p rov id e  p ost - even t  recap s .  I  d o - - t h ey  d o n ' t  t rack  w h o  t h ey  sp eak  

t o  in  En g l i sh  or  Sp an ish ,  b u t  i t ' s  somet h in g  t h at  w e  co u ld  get  some 

f eed b ack  on  f or  f u tu re .  Ab so lu t e ly .   

   JAM ESON :   Y o u  kn o w ,  w h en  we saw  t h e  p r in t ed  mat er ia l  an d  

some of  t h e  d ig i t a l  mat er ia l ,  I  h ave  t o  i t - - I  w as  a lmost  n o t  keyed  in t o  i t ,  

b u t  I  can  f l ip  b ack  t h ro u gh  i t  n o w .  Uh ,  so ,  i s - - i t ' s  a l l ,  I  kn o w ,  in  b ot h  

En g l i sh  an d  Sp an ish .   
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   AN D ERSON :   Th at ' s  correct .   

   JAM ESON :   An d  I  w an t ed  t o  co mp l imen t  yo u  o n  t he  p r in t ed  an d  

d ig i t a l  w i t h  t h e  QR cod es  r igh t  t h ere ,  b ecau se  t h at ' s  a l l  t h ey  d o  n ow .  An d  

t h at  i s  f an t ast i c  see in g  i t  on  you r  mat er ia l s  h ere .   

   AN D ERSON :   T h an k yo u .   

   JAM ESON :   An d  o n  t h e N ort h  Las  Vegas  p rep  ra l l y - - p ress  

con f eren ce  in  Ren o ,  act u a l ly ,  p ress  co n f eren ce  in  Ren o ,  y o u  men t ion ed  t h e 

d at e ,  w h at ,  N ovemb er  o n e?  I t ' l l  b e  t h e  k i c ko f f  d at e?   

   AN D ERSON :   Th at  i s  correct .   

   JAM ESON :   An d  I  ap o log i z e .  I  migh t 've  mi ssed  an  emai l .  D id  

you  sen d  in f ormat ion  o u t  t o  a l l  t h e  Board  memb ers  ab ou t  t h at ?   

   AN D ERSON :   We w i l l  d o  so  sh ort ly .  

   JAM ESON :   Becau se  sch ed u les  are  so  b u sy .  We h a ve  t o  k in d  o f  

p u t  i t  ah ead  o f  t ime  i f  w e  h o p e  t o  co me.  An d  t h e  co n f erence  in  Ren o,  

w h ere  w as  i t  b e in g  h e ld ?  I  saw  yo u  t a l k  ab o u t  t h e  l ib rary  f or  la t er ,  f or  t h e  

gh ost ,  e t  cet era ,  b u t  w as  t h e  p ress  co n f eren ce  go in g  p ro ce ed  t h at  in  th e  

same lo cat ion ?   

   AN D ERSON :   Um,  so  d i f f eren t  locat ion .  Yeah .  So ,  O ct ob er  16t h  

in  Ren o  i s  t h e  p rep  ra l l y .  T h at ' s  a t - -  

   JAM ESON :   Oh ,  oka y .   

   AN D ERSON :   Th at  i s  a t  Tamarac k  Ju n ct ion .  O ct o b er  18t h  in  Las  

Vegas .  Th e  p rep  ra l l y  w i l l  b e  at  t h e  East  Las  Vegas  L ib rary .  We w i l l  t h en  

move  in  t h e  a f t ern oon  o f  Oct o b er  18t h  t o  t h e  N orth  la - - t h e A lexan d er  

L ib rary ,  w h i ch  i s  in  N ort h  Las  Vegas .  So ,  t w o  even t s ,  t w o  l ib rar ies  in  Las  

Vegas  on  Oct ob er  1 8 t h .  An d  t h en  N o vemb er  1 s t - -  
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   JAM ESON :   Y eah ,  t h e  p ress  co n f eren ce .   

   AN D ERSON :   P ress  co n f eren ce  i n  Ren o .  An d  t h at  i s  a t  t h e  

N ort h ern  N evad a  Pu b l i c  Hea l t h  Of f i ce .   

   JAM ESON :   Y eah ,  t h at ' s  t h e  o ne  I  d id n ' t  rea l l y  kn o w  w h ere  t h at  

w as .  N ort h ern - - so ,  i t ' s  a t  t h e  p u b l i c  h ea l t h ,  s imi lar  t o  h ow  you  d id  i t  l as t  

year .   

   AN D ERSON :   Yes .   

   JAM ESON :   At  t h e  p ub l i c  h ea l t h .  An d  t h e  t ime?  

   AN D ERSON :   Um,  w e  are  ask in g  p eop le  t o  ar r ive  a t  1 0 :00  a .m.  

on  t h e  1st  o f  N ovemb er .   

   JAM ESON :  Was  t h ere  an y  o t h er  q u est io n s  o n  some of  t h ese  

d et a i l s  f rom my- - f r om ou r  Board  t o d ay ?   

   T .  D AVIS :   M ad am Ch a i r ,  T i f f a n y  D av i s  f or  t h e  rec ord .  I  d id  

ju st  w an t  t o  men t ion .  I  kn o w  Co n n ie  sp o ke  ab o u t  t h e  s i z z le  ree l .  I  kn ow  

major i t y  o f  u s ,  I  d o n ' t  b e l ieve ,  w ere  ab le  t o  h ear  t h at ,  so  I  d id ,  ju s t  f or  t h e  

record ,  w an t  t o  men t io n  f o r ,  n o t  ju st  th e  Board  memb ers ,  b u t  f or  everyon e  

l i s t en in g  in  an d  f or  t h e  p u b l i c ,  w e  w i l l  b e  p o st in g  t h at  s i z z le  ree l  on  ou r  

w eb s i t e  so  t h at  everyo n e  can  see  an d  h ear  t h at .   

   JAM ESON :   Very  go od .  Uh ,  ju st  great  w ork  f rom ou r  PR  an d  

market in g  t eam .  Ju st  amaz in g .  Uh ,  an y  ot h er  commen t s  f rom ou r  Board  

memb ers  or  an yon e  on  t h e  p resen t at ion ?  Aga in ,  aw esome w i t h  t h e  N evad a  

Hea l t h  L in k  E sp an o l .  I  t h in k  t h at ' s  go n n a  p u t  u s  o ver  t h e  t op  o f  ou r  

p ro ject ed - - ou r  h oped  n u mb er  o f  en ro l lees .  I  ju s t  t h in k  i t ' s  f an t ast i c .   

   AN D ERSON :   T h an k yo u .  We h o p e  so ,  as  w e l l .  Ab so l u t e ly .   

   JAM ESON :   So ,  i f  t h ere  are  n o  o t h er  q u est io n s ,  go sh ,  w e  can  
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ju st  p roceed .  I  d on ' t  kn o w .  Uh ,  T i f f an y ,  yo u  can  a lw ay s  see  everyb od y ' s  

h an d s  b et t er  t h an I  can .  Uh ,  I  d o n ' t  w a n t  t o  miss  an yo n e.   

   T .  D AVIS :   Yeah ,  M ad am Ch a i r .  T i f f an y  D av i s  f or  t h e  record .  

I 'm n ot  n ot ic in g  an y  h an d s  at  t h i s  t ime.   

   JAM ESON :   Oka y.  So ,  w e ' l l  mo ve  on .  Aga in ,  I  ju s t  h ave  t o  say  

exce l len t ,  exce l len t  w o rk .  So ,  go in g  o n  t o  d i scu ss io n  o f  p o s s ib le  act ion  

regard in g  d at es ,  t i mes ,  o f - - an d  t h e  f ut u re  meet in gs .  D id  w e  h ave  an y  

f o l low  u p  t h at  ou r  Board  w o u ld  l i ke  t o  see  o n  t h e  n ext - - on  t h e  agen d a  f or  

ou r  n ext  meet in g?  Wh at  i s  t h e  d at e  o f  t h at  n ext  meet in g ,  T i f f an y?   

   CO OK:   M ad am Ch a i r ,  t h i s  i s  Ru s se l l  Coo k f or  t h e  record .  

I 'd  b e  h ap p y  t o  sh are  t h at  in f o rmat io n w i t h  yo u .  Uh ,  an d  w h at  a  t eam,  

h u h ?  Rea l ly  good  s t u f f .   

   JAM ESON :   I  kn o w .  I - - i t ' s - - i t  rea l l y ,  rea l l y  a maz in g .   

   CO OK:   So ,  o u r  n ext  sch ed u led  Board  meet in g  i s  Th u rsd ay ,  

D ecemb er  14 t h  at  1 :30  p .m. ,  an d  t h e  Board  w i l l  b e  rev iew i n g  an d  

con s id er in g  f or  ap p ro va l ,  ou r  n ext  f i s c a l  an d  op erat ion a l  rep ort .   

   JAM ESON :   Fab u lo u s .  Fab u lo u s .  An d  so ,  I  t h in k ,  f o r  me,  I 'm ju st  

look in g  f orw ard  t o  h ear in g  f o l lo w  u p  ab ou t  t h e  T r ib a l  In d ian  an d  ou t - o f -

n et w ork  p rov id ers ,  h o w  yo u  gu ys  are  g o in g  d ea l  w i t h  t h at .  Um,  I ' l l  b e  

look in g  f orw ard  t o  h ear in g  h o w  ou r  enro l lmen t  w i l l  b e  go in g ,  o f  cou rse .  

Uh ,  n ot  t h at  you ' l l  h ave  an y  k in d  o f - - w e ' l l  b e  in  t h e  mid st  o f  t h in gs ,  b u t  I  

w i l l  b e  very  mu ch  l ook in g  f o rw ard  t o  h ear in g  ab o u t  t h at .  Was  t h ere  

an yt h in g  e l se  t h at  ou r  Board  memb ers  w ou ld  l i ke  t o  h ave  ou r  amaz in g  s t a f f  

a t  ou r  Exch an ge  g i v e  u s  an  u p d at e  o n ?  I t  so u n d s  l i ke  yo u  h ave  an sw ered  a l l  

t h e i r  q u est ion s .  You  h ave  d o n e  a  b eaut i f u l  jo b  o f  b r in g in g  so  mu ch  
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w on d er f u l  in f ormat ion  an d  u p d at in g  u s  o n  w h at ' s  b een  go in g  o n .  Th an k you  

so  mu ch .  An d  so ,  I  gu ess  w e  can  act u a l ly ,  i f  t h ere ' s  n ot h in g  e l se  u n d er  

d i scu ss ion  f or  t h e  dat es ,  t imes ,  an d  ag en d a  i t ems,  w e  can  go  t o  p u b l i c  

commen t .   

   T .  D AVIS :   An d  yes ,  D r .  James on ,  T i f f an y  D av i s  f or  t h e  record .  

Um,  I ' l l  h e lp  f ac i l i t a t e  t h e  p u b l i c  commen t .  Uh ,  ju st  a  remin d er  f or  an yon e  

w h o i s  on  t h e  l in e ,  i f  yo u  w o u ld  l i ke  t o  make  a  p u b l i c  co m men t ,  p lease  d o  

so  b y  ra i s in g  you r  e lect ron ic  h an d  in  t h e  Zoom,  as  a  Zoom f eat u re ,  or  

in d icat e  in  t h e  ch at  b o x  i f  yo u 'd  l i ke  t o  make  a  p u b l i c  co m men t ,  an d  w e ' l l  

l e t  you  kn ow  w h en  you  may u n mu t e  yo u rse l f  f o r  t h at .  So ,  I ' l l  s t ar t  w i t h  ou r  

con f eren ce  room in  Carson  C i t y .  Uh ,  Ka ss ie ,  d o  w e  h ave  an yb o d y  in  ou r  

p h ys ica l  locat ion  w h o w ou ld  l i ke  t o  make  a  p u b l i c  com men t ?   

   FUEN TES:   Kass ie  Fu en t es  f or  t h e  record .  T h ere  are  n o  p u b l i c  

commen t s  in  t h e  Ca rso n  C i t y  lo cat ion .   

   T .  D AVIS :   T h an k yo u  so  mu ch  f o r  t h at  co n f i rmat ion ,  Kass ie .  

An d  t h en ,  Ka i t l yn ,  d o  you  see  an yb o d y  o n l in e  t h at  h as  t h ei r  h an d - -

e lect ro n ic  h an d  ra i sed ,  or  an y  co mme n t  in  t h e  ch at  f eat ure  t h at - - w h ere  

t h ey  w ou ld  l i ke  t o  make  p u b l i c  co mme n t ?   

   BLAGEN :   H i .  Ka i t l yn  B lagen  f o r  t h e  record .  I  d o  n ot  see  an y  

h an d s  at  t h i s  t ime  to  me,  T i f f an y .   

   T .  D AVIS :   T h an k yo u ,  Ka i t l yn ,  f o r  t h at  co n f i rmat ion .  An d  d o  

w e  h ave  an yb od y  on  t h e  p h on e  l in es?  I f  yo u  are  o n  t h e  p ho n e  l in e  an d  

jo in in g  u s  t h at  w ay  i f  yo u  w o u ld  l i ke  t o  go  ah ead  an d  u n mu t e  you rse l f  an d  

make  you r  p u b l i c  c ommen t  at  t h i s  t ime.  N ot  h ear in g  an y .  I 'm go in g  t o  

assu me t h at  t h ere 's  n o  o n e  o n  o u r  p h on e  l in es  t o  make  p u b l i c  commen t s .  



 

60 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G  

T h u r s d a y ,  O c t o b e r  1 2 ,  2 0 2 3  
 

 
 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

So ,  M ad am Ch a i r ,  i t  d oes  n o t  look  l i ke  w e  h ave  an y  p u b l i c  commen t s  a t  t h i s  

t ime.   

   JAM ESON :   I  ju s t  w an t  t o  t h ank  ever yb o d y,  on ce  aga in ,  f or  t h e  

amaz in g- - f rom t h i s  s t a f f ,  o u r  P R  an d  med ia  market in g  t ea m.  Ever yb od y.  I t ' s  

ju s t  amaz in g  everyt h in g  yo u  h ave  ac co mp l i sh ed .  Uh ,  an d  I  t h in k  at  t h i s  

p o in t  t h en  w e ' l l  ju s t  en t er t a in  a  mot ion  t o  ad jo u rn .   

   LEWIS :   Ch a i rman ,  t h i s  i s  ( i n au d ib le ) .  I ' l l  ( in au d ib le )  

ad jou rn .   

   CLA RK:  Va ler ie  C la rk ,  secon d .   

   JAM ESON :   T h an k you ,  Lavon n e  an d  Va ler ie .  An d  everyon e  in  

f avor  o f  en d in g  ou r  meet in g?  Aye .   

   M EM BERS:  Aye .  A ye .  A ye .  A ye .   

   JAM ESON :   An d  t h an k  you  a l l  f o r  aga in  co min g  h er e  an d  

sp en d in g  t h ese  very  p rec io u s  h o u rs .  I t  i s  so  ap p rec iat ed  b y  t h o se  p eop le  

w h o  rea l l y  n eed  t h i s  amaz in g  Ex ch an ge  w h ere  t h ey  are  d o in g  t h e i r  b est  so  

t h at  t h e i r  p lan s  are  accommod at ed  w i t h  ou r  great  p lan s .  An d  I  t h in k  t h at  

i t ' s  so  imp ort an t  t o  l i s t en  t o  w h at  my h u sb an d  a lw ays  say s .  Uh ,  

“comp ass ion at e  l i s t en in g .”  Uh ,  ou r  D i r ect o r  s t ar t ed  o f f  w it h  t h at  w ord  

“comp ass ion at e ,”  a n d  t h i s  t eam h as  b een  co mp ass io n at e  l i s t en in g  f rom ou r  

Exch an ge  t o  ou r  Bo ard  so  t h at  w e  can  p ro v id e  t h e  ab so lu t e  b est  f or  ou r  

N evad a  c i t i z en s  w h o  rea l l y  d o  n eed  h e lp  get t in g ,  a f f o rd in g  t h e i r  in su ran ce  

in  t h i s  w or ld  w e  l i ve  in  t od ay.  So ,  t h an k  you  a l l  so  mu ch  f or  you r  t ime  

comin g  t od ay,  an d  h ave  a  great  w eeke n d .   

  UN KN OWN :  Th an k y o u .  Same t o  yo u .   

  JAM ESON :   Th an k yo u .  


