Silver State Health
Insurance Exchange

Monthly Meeting of Nevada’s
On-Exchange Insurance Carriers

December 12, 2023

nevada
@ health link




Introductions - SSHIX

Russell Cook — Executive Director

rwcook@exchange.nv.gov

Janel Davis — Chief Operations Officer

j-davis@exchange.nv.gov

Brooke Mills — Policy and Compliance Manager

kbmills@exchange.nv.gov

Max Borgman — Information Systems Manager

mborgman@exchange.nv.gov

Katie Charleson — Communications Officer

kcharleson@exchange.nv.gov

Meagan Ranson — Plan Certification Manager

mranson@exchange.nv.gov
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Agenda

Six Month Look-Ahead
December Enrollment Metrics
Open Enrollment Update
Policy Updates (NBPP)
EDI/Recon Updates
December RCNI Submission

Q&A
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Six Month Look-Ahead

December, 2023

12/1: First 30 Days of OEP Press Release

12/12: Secondary Passive Renewals (SPR) job; any active 2023
enrollments with no corresponding 2024 enrollment will be passively
renewed into 2024 coverage

12/25: SSHIX Call Center Closed for Christmas Holiday

12/31: Last day to submit enrollment with coverage beginning
1/1/2024

January, 2024

1/15: Open Enrollment Ends; Last day to submit OEP Application;
SSHIX Call Center will be closed in observation of Martin Luther King,
Jr. Day

1/16—1/20: SSHIX Call Center will be open with extended hours

1/20: Last day to submit enrollment with coverage beginning February
15t, 2024

1/22 (-sh): IRS Forms 1095-A will be generated and delivered

1/25 (-ish): Post-OEP Press Release
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Six Month Look-Ahead (cont’d)

February, 2024

e Intent to Sell and Intent to EDI Test forms are distributed to Issuers

March, 2024

e Intent to Sell and Intent to EDI Test forms due in late March

April, 2024
 New Carrier Onboarding begins (schedule TBD)

May, 2024

* Plan Year 2025 Binders prepared for initial Binder Submission deadline
in late May/early June.
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Health and Dental Enroliments

The figures in this table represent Plan Year 2023 Nevada Health Link enroliments in Pending or Confirmed status
as of 12/01/2023. Terminated or Cancelled enrollments have been removed from these counts. Please note that

consumers who are enrolled in both health and dental plans are counted twice in the monthly totals. A count of
unique individuals is provided on the following slide.

Plan Year 2023 Health and Dental Enrolilments
120000
113,969 109,398 106,310 102,348 99,880 98,749 97,561 97,303 96,998 96,489 95,163
100000
80000
60000
40000
20000
0
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
B Dental - Pending 1797 881 332 279 245 251 308 233 309 257 165
W Dental - Confirm (Passive) 10115 = 9380 = 9046 = 8774 = 8503 = 8241 = 7934 7641 | 7527 = 7343 7151
W Dental - Confirm (Active) = 6664 = 6968 @ 6756 = 6641 = 6531 = 6572 = 6539 = 6719 = 6780 6781 6577
Health - Pending 4069 = 2478 1714 = 1402 1092 935 1163 1245 782 743 603
W Health - Confirm (Passive) 46128 = 42400 @ 40889 37984 36600 35577 @ 34206 32258 31641 @ 30932 30380
m Health - Confirm (Active) = 45196 = 47291 @ 47573 47268 = 46909 = 47173 = 47411 49207 49959 = 50433 = 50287

Slide 6



Enrollees by Insurance Type

The figures in this chart represent unique, Plan Year 2023 Nevada Health Link consumers in Pending or Confirmed
status as of 12/01/2023. Consumers enrolled in Terminated policies have been removed from these counts.

Unique Enrollees for December: 82,234
Health + Denta
TZ)94DS =

13%

Dental Only
1964
3%

Health Only
69334
84%

Unique Enrollees for November: 83,063
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Open Enrolilment Update

* Between 11/1/2023—12/9/2023, SSHIX has
processed 23,968 Active Health Plan Selections and
5,291 Active Dental Plan Selections. These figures
include both New Enrollees and Active Re-Enrollees.

* Asof 12/9/2023, SSHIX is tracking 85,661 unique
Health enrollees and 16,242 unique Dental enrollees
in Pending or Confirmed status.

e Asof 12/9/2023, 96,340 unique individuals have been
found eligible for a Plan Year 2024 QHP, of which
82,042 (or 85%) have been found eligible for APTC.
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Policy Updates

e SSHIX is currently evaluating proposed changes
outlined in the PY25 Draft NBPP. Guidance will be
forthcoming.

e At this time, Standardized Plans are not a requirement
for SBE’s for PY25, although SSHIX is anticipating this
may become a requirement in the near future.

* SSHIX does not plan to implement a limit on the
number of plans that a single carrier can offer for
PY25. Internal review is still ongoing for future plan
years.
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EDI/Recon Updates

 The Scheduled Passive Renewals (SPR) Job, which is designed to
passively renew 2023 enrollments that were not processed by
the October Passive Renewals job, is scheduled for Tuesday,
December 12th.

* |In previous years the SPR job was limited to SEP enroliments
submitted after the October renewals job had completed. This
year’s job will additionally process 2023 enrollments which were
in a Terminated status at the time of the October renewals job,
but were subsequently reinstated.

 Updated Post-Renewals reports will be distributed following
completion of the SPR job.

* The 2024 Monthly RCNI Submission Deadline Calendar has been
posted to the Carrier Resources Page of our website.

 The calendar of Monthly Carrier Meetings for 2024 has been
posted to the Carrier Meetings page of our website.
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December RCNI Submission

e The next RCNI Submission Deadline is Thursday, December 21.

* Returning carriers are expected to submit RCNIs for Plan Years 2022, 2023, and
2024 this month (please note that this is the final scheduled RCNI submission for
Plan Year 2022). New carriers are expected to submit an RCNI for Plan Year 2024.

e SSHIX has published a calendar of 2024 Monthly RCNI Submission Deadlines to

Nevada Health Link’s Carrier Resources Page

Thursday, January 19
Monday, February 20
IVETE TR Vonday, March 20
XTI PER Thursday, April 20
Monday, May 22
EITEPTPERM Vonday, June 19
Thursday, July 20
Monday, August 21
Thursday, September 21
Thursday, October 19

November 2023 Monday, November 20

December 2022 Thursday, December 21

I X X X X X X X X X X X

'Month | Submission Deadline 2024 RCNI | 2023 RCNI zozz RCNI

>

>
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Questions and Answers

Please submit questions re: EDI/Reconciliation or Carrier Connector
to the SSHIX Recon Team at:

reconsupport@exchange.nv.gov

Please submit questions re: Plan Certification to Meagan Ranson,
SSHIX Plan Certification Manager at:

pmanagement@exchange.nv.gov

Please submit Policy questions to Brooke Mills at:

kbmills@exchange.nv.gov
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