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S ILVE R ST ATE  HEA L TH IN SU RAN CE E XC HAN GE  

BOA RD  M EET IN G  
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- oOo -  

 

D R.  JAM ESON :   Can  you  h ear  me?   

T .  D AVIS :   Y es ,  D r .  J ameso n ,  w e  can  h ear  yo u .    

D R.  JAM ESON :   Al l  r igh t ,  t h an k  you .    

T .  D AVIS :    An d  D r .  Jameso n ,  b ef o re  w e  get  s t ar t ed ,  I 'm ju st  

con f i rmin g  t h at  w e,  u m,  h ave  everyon e ,  I  s t i l l  h ave  p eo p le  jo in in g  t h e  

meet in g .   I f  w e  cou ld  ju st  g ive  i t  o n e  mo re  min u t e .    

D R.  JAM ESON :   Oh ,  yes  - -  yes .   I ' l l  p u t  o n  mu t e  an d  ju st  - -  

T .  D AVIS :   M ad am C h a i r  an d  D i rect or  C ook,  I  d o  b e l ieve  w e  are  

good  t o  go .     

KUN N EL:   M ad am C h a i r .   An d ,  u h ,  u m,  may  I  s ay  so met h in g  

h ere?   Th ere 's  a  ( in au d ib le )  - -  

D R.  JAM ESON :   Go o d  a f t ern o o n .  

KUN N EL:   - -  in  t h e  ch at  b ox ,  u m,  so meo n e  ask in g  i f  i t ' s  oka y  t o  

record  t h e  meet in g  f or  Sab r in a  Sch in er .    

D R.  JAM ESON :   I  w i l l  d e f er  t o  T i f f an y  an d  t h an k  yo u  f or ,  uh ,  

ob serv in g  t h at .   Um ,  I  b e l ieve  i t ' s  a  p u b l i c  meet in g ,  b u t  I  w i l l  l eave  t h at  t o  

ou r ,  u h ,  a t t orn ey  as  w e l l  as  T i f f an y  t o  resp o n d  t o  t h at  q uest io n .   Th an ks  

f or  p o in t in g  t h at  out .    
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T .  D AVIS :   Y es ,  Rad h ika ,  t h an k  yo u  so  mu ch  f o r ,  u h ,  n ot i c in g  

t h at  in  t h e  ch at .   An d  I  w o u ld  l i ke  t o  say  t h at  w e  d o  record  a l l  o f  ou r  b oard  

meet in gs  so  t h at  t h ey  can  la t er  o n  b e  p o st ed  t o  t h e i r  w ebs i t e .   So ,  u m,  t h i s  

i s  somet h in g  t h at  w e  d o  f or  every  meet in g  i s  record in g  ou r  b oard  meet in gs .    

KUN N EL:   T h an k yo u  f or  t h e  c lar i t y .   I  ju s t  w an t ed  t o  kn ow  i f  

t h at ' s  someb od y f rom t h e  S i l ver  S t at e  Hea l t h  Ex ch an ge  or  o u t s id e  o f ,  u h ,  

t h e  b oard .   Th an k you .    

D R.  JAM ESON :   Uh ,  T i f f an y ,  w o u ld  yo u  b e  ab le  t o  d et ermine  

w h at  t h at  i s?    

SCHN UR:   H i ,  I ' m Sa b r in a  Sch n u r .   Um,  t h at ' s ,  I 'm w i t h  Be l l s  an d  

Case  Go vern men t  Af f a i r s .   Th at ' s  ou r  i n t ern a l  record er .   We ju st  sen t  h er  t o  

meet in gs  in  case  w e  h ave  t o  s t ep  o u t  ou r  Wi - F i  b reaks  so  w e  can  cat ch  u p  

on  n ot es  la t er ,  t h ings  l i ke  t h at .   So ,  i t  s t ays  in t ern a l .   We' re  h o n est ly  t ry in g  

t o  f igu re  ou t  i f  sh e  h as  t o  p u t  t h at  n o te  in t o  every  s in g le  meet in g .   Sh e  

d oes  i t  au t omat ica l l y .   Bu t  I 'm h ere  as  w e l l  i f  t h ere  are  any  q u est ion s .   Bu t  

yes ,  w e  sen t  h er  t o  op en  meet in gs  ju st  so  t h at  w e  h ave  reco rd in gs  

in t ern a l ly .    

D R.  JAM ESON :   T h a n k you .   An d  p erh ap s  t h i s  in d iv id u a l  c an  

con f i rm on  t h e  ch at  t h at  t h ey  h ave  t h at  so  t h ey  kn o w  i t ' l l  b e  read i ly  

ava i lab le .    

SCHN UR:   I 'm - -  I 'm  t h e  in d iv id u a l .    

D R.  JAM ESON :   Oh ,  t h an k  yo u .    

SCHN UR:   Yeah ,  n o  p rob lem.   Yeah ,  I 'm  - -  I 'm Sab r in a  Sch n u r .   

Sh e  au t o mat ica l l y ,  t h e ,  t h e ,  t h e  b o t  aut omat ica l l y  p u t s  t h at  message  in ,  
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ju st  t o  le t  p eop le  kn ow  w h o  sh e  i s .   Bu t  yeah ,  sh e  i s  a  b ot  an d  I  am Sab r in a  

Sch n ier  t h at  sh e  i s  reco rd in g  f o r .   So  a ga in ,  i t  ju s t  goes  t o  ou r  in t ern a l  

so f t w are  so  t h at  w e h ave  i t  f o r  an y  n o t es  la t er .    

D R.  JAM ESON :   V er y  good .   V ery  good .   Al l  r igh t .   Wel l ,  h a v in g  

c leared  t h at  u p ,  I  t h in k  at  t h i s  p o in t  we  can  ab so lu t e ly ,  u h ,  s t ar t  t h e  

meet in g .   Ca l l  t o  ord er .   Uh ,  w e lcome everyb od y,  an d  I  w i l l ,  u m,  as k ,  w i l l  i t  

b e  T i f f an y  or  Ru sse l l  u su a l ly  l i kes  t o  d o  t h e  ro l l  ca l l .   Have  ou r  ro l l  ca l l .  

CO OK:   M ad am Ch a i r .   Uh ,  Ru s se l l  Cook  f or  t h e  record ,  I  w i l l  b e  

con d u ct in g  t od ay 's  ro l l  ca l l .   I  d id  w an n a  b r ie f ly  sh are  a  f ew  h o u sekeep in g  

remin d ers ,  u h ,  b ef ore  w e  s t ar t  t h e  meet in g .   Um,  Ka i t l yn  B lagen  i s  h ost in g  

t h i s  w eb in ar  meet in g  in  ou r  Carson  C i t y  o f f i ce .   Um ,  as  a  r emin d er ,  w e ' re  

ask in g  you  t o  p leas e  keep  yo u rse l f  mu t ed  i f  yo u  are  n o t  t he  on e  p resen t in g  

o r  makin g  a  comme n t .   Fo r  t h o se  o n  t he  p h o n e,  p lease  rememb er  t o  mu t e  

you rse lve s  or  e l se  w e  w i l l  h ear  you r  p r ivat e  con ver sat ion s .   Um,  t h ere  ma y 

a l so  b e  p eop le  on  th e  p h o n e  th at  w o u ld  l i ke  t o  make  a  p u b l i c  commen t ,  so  

w e  ju st  w an n a  rememb er  t o  ask  i f  t h ere  are  an y  p u b l i c  co mmen t s  on  t h e  

p h on e.   Um,  w e,  u h ,  a l so  h ave  ou r  Car s on  C i t y  Co n f eren ce  locat ion  op en  t o  

t h e  p u b l i c ,  so  p u b l i c  commen t  may co me f rom t h ere  as  w e l l .   Uh ,  la s t  

remin d er ,  f or  an yo n e  sp eak in g ,  p lea se  rememb er  t o  s t at e  you r  n ame f or  

t h e  record  b ef ore  makin g  a  commen t  or  p resen t in g .   Um,  an d  w i t h  th at  

M ad am Ch a i r ,  I  w i l l  commen ce  w i t h  t h e  ro l l  ca l l  D r .  F lore n ce  Jameson .    

D R.  JAM ESON :   Pres en t .    

CO OK:   Wo n d erf u l .   Uh ,  M s.  V a ler ie  C la rk .    

CLA RK:   Presen t .    
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CO OK:   M s.  La von n e  Lew is .   A l l  r i gh t .   I  w i l l  b e  - -  

LEWIS :   Presen t .    

CO OK:   Oh .  

LEWIS :   I 'm p resen t .    

CO OK:   Th an k yo u  v ery  mu ch ,  M s.  Lew i s .   Wo n d erf u l .   Uh ,  D r .  

Sarah  Fr ied man .  

D R.  FR E ID M AN :   Presen t .  

CO OK:   M r.  Jo n at h an  Jo h n so n .  

JOHN S ON :   Presen t .    

CO OK:   Al l  r igh t .   An d  i t  g ives  me grea t  p leasu re  t o  w e lcome 

ou r  n ew est  memb er  o f  t h e  b o ard ,  M s.  Amb er  T o rres ,  w h o  w as  ap p o in t ed  

las t  mo n t h .   Welco me t o  t h e  b oard ,  Ms.  Torres .   Um,  I  ca n  see  t h at  you r  

p resen t  d id  w an t  t o  g ive  yo u  t h e  o p p o rt u n i t y ,  i f  yo u  w ish ,  u h ,  t o  - -  t o  make  

a  b r ie f  in t rod u ct ion  b ef o re  w e  move  o n.  

TOR RES:   Uh ,  ( f o re i gn ) .   So ,  t h an k  you  in ,  u m,  in  my lan gu age .   

I t ' s  an  h on or  an d  a  p leasu re  t o  b e  h ere  w i t h  yo u  gu ys  t o d ay.   I  am a  t r ib a l  

c i t i z en  o f  t h e  Walker  R iver  Pa iu t e  Tr ib e  h ere  in  Sch u rz ,  N evad a.   Um ,  my 

p ass io n  h as  a lw ay s  b een  h ea l t h care ,  an d  so  I 'm ver y  - -  ver y  exc i t ed  t o  h ave  

t h at  n at ive  p ersp ect ive  at  t h e  t ab le  and  jo in  yo u  t o d ay.   So ,  aga in ,  p leasu re  

t o  b e  w i t h  you  an d I  lo o k  f o rw ard  t o  w ork in g  w i t h  a l l  o f  y o u  ( f ore ign ) .    

CO OK:   Th an k yo u  v ery  mu ch  f o r  t h e  in t ro d u ct io n ,  M s.  Torres .   

An d ,  u h ,  w e lcome t o  t h e  b o ard ,  u h ,  M r.  Qu in c y  Br an ch .  

BRAN CH:   P resen t .    

CO OK:   Al l  r igh t ,  S t ac ie  Wee ks .  
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WEEKS:   P resen t .  

CO OK:   An d  Commis s ion er  Scot t  K ip p er .  

K IPPER:    Here .    

CO OK:   Al l  r igh t .   An d  Jen n y  He l t on .    

T ILLEY :   Th i s  i s  Sh a u n a  T i l ley .   I  a m re p resen t in g  Jen n y  t od ay.    

CO OK:   Al l  r igh t .   U h ,  w e l l ,  w i t h  t h at ,  uh ,  w e  h ave  a  h u n d red  

p ercen t  a t t en d an ce  an d  w e  cer t a in ly  d o  h ave  a  q u o ru m.   M ad am Ch a i r .  

D R.  JAM ESON :   T h a n k you .   Uh ,  I  w o u ld  aga in  l i ke  t o  t h an k  a l l  o f  

o u r  b oard  memb ers  an d  a l l  o f  t h e  ex- o f f i c ia l  memb er s  f or  jo in in g  u s  t od ay  

an d ,  u h ,  f or  b e in g  par t  o f  t h e  t eam.   Uh ,  w e  rea l l y  ap p rec i at e  you r  t ime  

an d  you r  commit me n t  an d  you r  p ass ion .   An d  I  w an t ed  t o  say  a  sp ec i a l  

t h an k  you ,  u h ,  t o  Jose ,  u h ,  w h o  h ad  been  w i t h  u s  f o r ,  go sh ,  I  w ou ld  gu ess  

n ear  on ,  w h at  d o  you  t h in k ,  10  years .   An d  h e  h as  ro t at ed o f f .   He h as  a  lo t  

o f  o t h er  op p ortu n i t ies  n o w  as  h e 's ,  u h ,  ju st  in  h igh  d eman d .   An d  w e are  so  

grat e f u l  f or  a l l  o f  h i s  year s  in  co n t r ib u t ion  an d ,  u h ,  an d  very  ex c i t ed  as  an  

ob st et r i c ian  gyn e co lo g i s t ,  I  see  a l l  age s  f rom b i r t h  t o  - -  t o  o n e  s t ep  in t o  

t h e  grave  an d ,  u h ,  t h e  cyc le  o f  l i f e .   An d  so  as  Jo se  i s  lea v i n g  u s ,  w e  n ow  

h ave  Amb er ,  Ru s se l l ,  t h an k  yo u  f o r  in t ro d u c in g  h er .   An d  i t ' s  so  ex c i t in g ,  

u h ,  t o  h ave  you ,  Amb er ,  as  a  n ew  b oard  memb er  in  gen era l ,  b u t  a l so  i t  

( in au d ib le ) ,  u h ,  i t  i s  n o w ,  u h ,  co mp let in g ,  u h ,  t h i s  p ro ject  o f  h av in g  

rep resen t at ion  - -  t r ib a l  rep resen t at io n  o n  t h e  b o ard .   I t ' s  ju s t  a  w o n d er f u l  

t h in g .   So ,  u m,  t h an k  you  so  mu ch .   An d  w i t h  h av in g  sa id  t h at ,  I  h ave  n o  

ot h er  rea l ,  u h ,  n o  ot h er  act u a l  an n ou ncemen t s .   We h ave  a  f ew  mot ion s  

an d  w e ' l l  t ry  t o  move  a lo n g  e f f i c ien t ly  an d  make  su re  w e  get  t h rou gh  a l l  
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t h ose  mot io n s  an d  d on ' t  keep  an y  o f  yo u  t o o  lo n g .   So ,  u h ,  as  w e  go  in t o  

p u b l i c  commen t ,  as  Ru sse l l  p o in t ed  o u t  w i t h  so me rev i sed ,  b u t  p ret t y  mu ch  

t h e  h eart  o f  t h e  same p u b l i c ,  u h ,  o p en  meet in g  law s ,  w e  d o  w an n a  ask  i f  

an yon e  h as  p u b l i c  c ommen t .   We u su a l l y  s t ar t  w i t h  t h e  n o rt h  an d  t h en  t h e  

sou t h ,  an d  t h en  t e lep h o n e,  i f  an yo n e  on  t h e  t e lep h on e  h as  an y .   So  le t ' s  go  

ah ead  an d  s t ar t  w i th  t h e  N o rt h .   Are  there  an y  p u b l i c  com men t s  f rom t h e  

n ort h ?    

T .  D AVIS :   D r .  Jame so n ,  I  am so  so rr y  t o  in t erru p t .   Th is  i s  

T i f f an y  D av i s  f or  t h e  reco rd  p er  - -  

D R.  JAM ESON :   Oh ,  yes .   I  w o u ld  lo ve  y o u  t o  go  at  len gt h  f i r s t  

an d  - -  an d  g ive  a  cap su le  o f  t h e  n ew amen d ed  p u b l i c ,  u h ,  co mmen t .    

T .  D AVIS :   Yes .    

D R.  JAM ESON :   Uh ,  op en  meet in g ,  u h ,  p o l i c ies .   T h an k you .    

T .  D AVIS :   T h an k yo u ,  D r .  Jameson .   Uh ,  yes ,  ju s t  p er  A B 219  

f rom ou r  las t  sess io n  d o es  req u i re  t h at  f or  v i r t u a l  meet in gs  t h at  w e,  u m,  

g ive ,  u h ,  a  c le ar  an d ,  u m,  c lear ,  u h ,  s t at emen t  as  f ar  as  h ow  t h e  p ub l i c  may  

make  p u b l i c  comme n t  regard in g  t h ese  meet in gs .   An d  so  I ' l l  go  ah ead  an d  

ju mp  in t o  t h at .   Um,  so  an yon e  - -  ju s t  t o  remin d  an yo n e  w h o  h as  jo in ed  u s  

v i r t u a l l y ,  o r  i f  you  h ave  ca l led  in  t h at ,  i f  you  w ou ld  l i ke  t o  make  a  p u b l i c  

commen t ,  i f  you  h ave  jo in ed  u s  v i r t u a l l y ,  you  ma y ra i se  y ou r  e lect ro n ic  

h an d  or  in d icat e  in  t h e  ch at  b o x  i f  yo u  w o u ld  l i ke  t o  make  a  p u b l i c  

commen t .   An d  Ka i t l yn  w i l l ,  o r  you  w i l l ,  Ka i t l yn  w i l l  ca l l  yo u ,  an d  you ' l l  b e  

a l low ed  t o  u n mu t e  you rse l f  f o r  t h at  p ub l i c  co mmen t .   Bu t  I 'd  f i r s t  l i ke  t o  

get  s t ar t ed  in  ou r  Carso n  C i t y  co n f eren ce  ro o m.   We h ave  Kass ie  t h ere .   
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Kass ie ,  d o  w e  h ave  an yon e  in  ou r  p h ys ica l  loc at ion  o f  t h e  Carson  C i t y  

con f eren ce  room w h o w o u ld  l i ke  t o  make  a  p u b l i c  co m men t ?    

K .  FUEN TES:   Ka ss ie  Fu en t es  f or  t h e  record .   T h ere  i s  n o  p u b l i c  

commen t  h ere  in  t he  Carson  C i t y  loc at io n .    

T .  D AVIS :   T h an k yo u  so  mu ch ,  Kass ie ,  f o r  con f i rmin g  t h at .   An d  

t h en  on l in e ,  ju st  as  a  remin d er ,  i f  an y  o f  t h e  at t end ees  wou ld  l i ke  t o  

p rov id e  p u b l i c  com men t ,  you  may ra i s e  you r  e lect ron ic  h an d  f eat u re  on  

Zoom,  an d  t h en  Ka i t l yn  w i l l  ca l l  you r  n ame.   An d  t h en  at  th at  t ime,  you ' l l  

b e  a l low ed  t o  u n mut e  yo u rse l f  t o  b e  ab le  t o  p ro v id e  yo u r  p u b l i c  commen t .   

Ka i t lyn ,  c an  you  se e  an yo n e  w h o  h as  ra i sed  t h e i r  h an d  w it h  t h i s?    

BLAGEN :   Hi ,  Ka i t l y n  B lagen ,  f o r  t h e  record .   N o ,  I  d o  n ot  see  

an y  h an d s  ra i sed  an d  n o t h in g  in  t h e ch at  r igh t  t h i s  t ime.    

T .  D AVIS :   Wo n d erf u l .   T h an k yo u  so  m u ch  f o r  co n f i rmin g  t h at .   

An d  t h en  an yb od y  w h o  h as  jo in ed  u s  on  ou r  p h o n e  l in es ,  i f  an yon e  h as  

jo in ed  u s  b y  ca l l in g  in ,  yo u  may go  ah e ad  at  t h i s  t ime  an d  u n mu t e  you rse l f  

in  ord er  t o  p rov id e  u s  w i t h  p u b l i c  co mmen t .   D o  w e h ave  an yo n e  on  ou r  

p h on e  l in es  n ot  h ear in g  an yt h in g?   An d  Ka i t l yn ,  can  you  co n f i rm t h at  yo u  

d o  n ot  see ,  u h ,  see  an yt h in g  as  w e l l?    

BLAGEN :   Yes ,  t h at  i s  corre ct ,  T i f f an y .   I  d o  n o t  see  an yt h in g .   

Oka y.   Th an k you  s o  mu ch .   M ad am Ch a i r ,  i t  lo o k s  a t  t h i s  - -  l i ke  a t  t h i s  

t ime,  w e  d o  n ot  h ave  an y  p u b l i c  co m m en t .    

D R.  JAM ESON :   T h a n k you .   So ,  go in g  o n  t o  t h e  n ext  i t em on  ou r  

agen d a,  ap p rova l  o f  t h e  min u t es  f rom D ecemb er  14 ,  20 23 ,  b oard  meet in g .   

I 'd  l i ke  t o  ask  ou r  b oard ,  u h ,  f or  a  mot ion  f or  ap p rova l  sec on d ,  an d  t h en 
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w e ' l l  d i scu s s  an d ,  u h ,  t h en  w e ' l l  t ake  act io n .   Co u ld  I  h ear  a  mot ion  f or  t h e  

ap p rova l  o f  t h e  D ecemb er  14 ,  2023  b o ard  meet in gs?    

JOHN S ON :   Jo n at h an  Jo h n so n  mot ion  to  ap p rove .  

BRAN CH:   Th i s  i s  Qu in cy  Bran ch ,  se con d .    

D R.  JAM ESON :   T h a n k yo u ,  Jon at h an ,  Q u in cy .   So ,  u m,  h a v i n g  

h eard  t h e  mot ion ,  i s  t h ere  an yo n e,  u h ,  h av in g  rev iew ed  t h ese  t h at  may  

h ave  an y  corre ct ion s ,  an y  er rors  n ot ed ,  an y  er rors  o f ,  u h ,  omiss ion s  or ,  u h ,  

an y ,  u h ,  t h in g  t h at ,  u m,  may  - -  may  - -  may  b e  in corre ct ?   Uh ,  an d  i f  n ot ,  

w e ' l l  g ive  you  a  momen t  i f  yo u ' re  ju st  f in i sh in g  p eru s in g  t h o se  min u t es  an d  

n ot  h ear in g  an yt h in g .   T h an k yo u  s t a f f  f o r  yo u r  exce l len t  jo b  o n  t h e  

min u t es ,  an d  w e  w i l l  go  ah ead  an d  everyb o d y  in  f avo r  o f  p ass in g .   You  can ,  

u h ,  I  t h in k ,  le t ' s  ra i se  t h e  h an d .   I  t h ink ,  u h ,  t h e  s t a f f  can  see  - -  oh ,  n ot  

everyb od y  h as  t h e i r  p ic ,  u h ,  u h ,  so me p eo p le  h ave  a  p ic t u re ,  so  le t ' s  ju st  

d o  i t  b y  vo icemai l ,  b y  vo ice ,  so  ever yb od y  w h o ap p roves ,  u h ,  p lease  say ,  

u h ,  yay .  

M EM BERS:   Yay .    

D R.  JAM ESON :   An d  d o es  an yb o d y,  u h ,  d i sap p ro ve?   N ot ,  u m,  

okay .   I s  t h ere  an y  ab st in en ce?   Th e  D ecemb er  14 ,  2023  b o ard  min i  meet in g  

min u t es  h ave  b een  ap p ro ved  u n an imou s ,  an d  n o w  w e' re  go n n a  go  on  t o  ou r  

very  f avor i t e  p ar t ,  t h e  Execu t ive  D i rec t o r  rep o rt ,  p rov id in g  a l l  t h e  u p d at es  

on  t op ics  t h at  h ave  b een  co vered  h ere  at  t h e  Exch an ge  an d  t h ere  i s  a  l i s t  

o f  t h em.   Uh ,  an d  I  w i l l  say  I  kn o w  t h at  f req u en t ly ,  u h ,  u m,  Ru sse l l  w i l l  as k  

i f  w e  ju st  w an t s  t o  h i t  t h e  h igh l igh t s ,  u h ,  o r  t o  read  i t  d i rect ly .   I  t h in k  f or  

t h e  most  p ar t ,  w e  cou ld  read  t h ro u gh  i t  an d  i t ' s  o n  t h e  reco rd in g  as  w e l l  
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f or  p eop le  w h o  l i s ten  la t er  an d  may n o t  p r in t  so me o f  t he  at t ach men t s  i f  

t h ere  are  cer t a in  areas  t h at  you  w an n a  p arap h rase .   I  am s o  go od  w i t h  

t h at ,  Ru sse l l ,  t a ke  i t  aw ay.    

CO OK:   Th an k you  v ery  mu ch ,  M ad am C h a i r .   Um,  t h e  f i r s t  

sect ion  o f  t h e  Exec u t ive  d i rect ors  rep ort  i s  t i t le  rev i sed  f ormat  f or  

Execu t ive  D i re ct ors  Rep ort .   Beg in n in g  w i t h  t o d ay 's  b o ard  meet in g ,  t h e  

f ormat  o f  t h e  execu t ive  d i rect or ' s  rep o rt  i s  b e in g  rev i sed  t o  a l low  f or  

commen t s  or  q u est ion s  f ro m t h e  b oard  f o l lo w in g  t h e  co n c l u s io n  o f  each  

sect ion .   Th is  ch an g e  w as  d r iven  in  la rg e  p ar t  b y  t h e  b oard 's  f avorab le  

react ion  t o  b e in g  asked  f o r  co gn iz an t  q u est io n s  a f t er  each  sect ion  o f  t h e  

Oct ob er  Exe cu t ive  D i rect or ' s  rep ort .   Ho w ever ,  f o l lo w in g  t h e  Oct ob er  

b oard  meet in g ,  t h e  Exch an ge s  lead ersh ip  met  w i t h  o u r  D ep u t y  At t orn eys  

Gen era l  w h o  su gges t ed  t h at  t h i s  ch an ge  in  f o rmat  migh t  req u i re  each  

sect ion  o f  t h e  Exec u t ive  D i rect o r ' s  rep o rt  t o  b e  in d iv id u a l ly  en u merat ed  on  

t h e  corresp on d in g  meet in g  agen d a  in  o rd er  t o  en su re  co n t in u ed  

comp l ian ce  w i t h  N evad a 's  Oak  meet in g  Law s.   As  a  resu l t ,  t h e  Exch an ge  h as  

mod i f ied  t h e  agen da,  u h ,  t o  t od ay 's  b o ard  meet in g  accord in g ly ,  an d  w e  w i l l  

con t in u e  t o  d o  so  in  t h e  f ut u re  so  long  as  t h i s  f o rmat  co n t in u es  t o  meet  

w i t h  t h e  b oard 's  app ro va l .   An d  I  w i l l  n ow  p au se  f o r  an y  commen t s  o r  

q u est ion s  f rom t h e  b o ard .   Oka y.   Al r ig h t ,  movin g  r igh t  a lo n g .   Uh ,  t h e  n ext  

sect ion  i s  t i t led  Ge n era l  Commen t s .   T h is  year ' s  op en  en ro l lmen t  p er iod  

ran ks  b road l y  as  t h e  Exch an ge ' s  mo st  s u cces s f u l  o n  record .   Wh i le  ou r  

o vera l l  en ro l lmen t  n u mb ers  t ra i led  s l i gh t ly  b eh in d  t h ose  f rom p lan  year  

2022 ,  u h ,  w h ose  n umb ers  w ere  b o ls t ered  b y  t h e  in t ro d u ct ion  o f  exp an d ed  
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APTC su b s id ies  u n d er  t h e  Amer ican  Re scu e  P lan  Act ,  w e  s t i l l  saw  n ow h ere  

t h e  in crease  in  b ot h  med ica l  an d  d en t a l  en ro l l ,  u h ,  versu s  2023  o f  even  

great er  imp ort an ce  t o  t h e  Exch an ge  i s  t h e  f act  t h at  co mp la in t s  su b mit t ed  

b y  con su mers ,  agen t s  an d  b rokers  reac h ed  an  a l l  t ime  low .   Wh i le  

con su mer  sat i s f a ct i on  as  rep o rt ed  b y  a  p o st - ca l l  su rve ys  i n  ou r  ca l l  cen t er  

w as  at  an  a l l  t ime  h igh  lo ok in g  ah ead  t ow ard s  '24 ' s ,  u h ,  2 024  rat h er ,  u h ,  

sp ec ia l  en ro l l men t  p er iod .   T h e  Ab b ey  Agen cy  i s  p lan n in g  t arget ed  

market in g  an d  ou t reach  act iv i t ies  f o r  each  mo n t h  o f  t h e  year ,  in c lu d in g  

d i scu ss ion s  b et w een  t h e  execu t ive  d i rect o r  an d  a  var ie t y  o f  co mmu n i t y  

lead ers  an d  exp ert  s t akeh o ld ers  o n  cu l t u ra l l y  re lev an t  t opics .   In crea s in g  

en gagemen t  f rom a l l  Exch an ge  s t akeh o ld ers  i s  a  t op  p r ior i t y  f or  2024 ,  as  i s  

o u t reach  t o  p o l i cy  maker s  in  ad van ce  o f  t h e  2025  leg i s la t ive  ses s ion .   As  

p ar t  o f  ou r  on go in g co mmit men t  t o  imp ro v in g  t h e  acce ss i b i l i t y  o f  t h e  

N evad a  h e lp in g  P la t f o rm,  t h e  Exch an ge  h as  b een  w ork in g  in  co l lab orat ion  

w i t h  ven d or  get  in su red  t o  t ran s la t e  t he  la rge  n u mb er  o f  pr in t  n ot i f i cat ion s  

gen erat ed  b y  t h e  syst em in t o  Sp an ish ,  100  p ercen t  o f  n o t i f i cat ion s  are  

exp ect ed  t o  b e  ava i lab le  in ,  u h ,  En g l i sh  an d  Sp an ish  b y  Ju n e  o f  2024 .   Th e  

Exch an ge ’ s  lead ers h ip  recen t y  met  w i t h  memb ers  o f  i t s  f in an ce  t eam f or  

t h e  an n u a l  assessm en t  o f  ou r  mont h ly  car r ier  p remiu m f e e ,  u h ,  w h ich  i s  

t h e  so le  sou rce  - -  t h e  - -  a  so le  so u rce  o f  SSHIX ’ s  o p erat in g  reven u e  b ased  

u p on  h ea l t h y  reserve  leve l s  an d  a  f avo rab le  reven u e  o u t loo k  in  t h e  comin g  

years .   Th e  Exch an g e  i s  p ro p o s in g  t o  f u r t h er  i t s  o n go in g  co mmit men t  t o  

red u c in g  t h e  car r ie r  p remiu m f ee  b y  lo w er in g  t h e  ex i s t in g  3 .05  p ercen t  f ee  

t o  2 .95  p ercen t  f or  p lan  year  2025 .   Ad d i t io n a l  d et a i l s  o n  t h e  p rop osed  
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ch an ge ,  in c lu d in g  r at io n a le  an d  reven u e  p ro d u ct io n s ,  u h ,  w i l l  b e  p rov id ed  

in  agen d a  i t em '06 ,  ad op t in g  2025  carr ier  p remiu m f ees ,  u h ,  in  t h e  

Exch an ge  i s  con f id e n t  t h at  t h e  p rop osed  ch an ge  w i l l  u l t imat e ly  t ran s la t e  

in t o  a  cost  sav in g s  f or  market p lace  co n su mers .   An d  aga i n ,  I ' l l  p au se ,  u h ,  

f or  an y  commen t s  o r  q u est io n s  f rom t he  b o ard .   Alr igh t ,  h ear in g  n o  

q u est ion s ,  I  w i l l  mo ve  o n  t o  t h e  n ext  sect io n .   Wo r ksh o p  ap p ro ach  t o  

p u b l i c  co mmen t  so l i c i t a t ion .   In  re cen t  years ,  t h e  ex ch an g e  h as  

ad min is t ered  a  n u mb er  o f  in i t ia t ives  w h ich  h ave  req u i red  t h e  so l i c i t a t ion  

o f  p u b l i c  commen t .   Th ese  act iv i t ies  h ad  led  t o  a  d es i re  by  t h e  Exch an ge ’ s  

ad min is t rat ion  t o  s t an d ard iz e  t h i s  p rocess  an d  t o  imp ro v e  t h e  Exch an ge ’s  

t ran sp aren cy  an d  a ccou n t ab i l i t y  b y  gat h er in g  an d  rev iew in g  a l l  

commen t ary  in  t h e  p u b l i c  sp h ere .   Amo n g ou r  sou rces  o f  i n sp i rat ion  w ere  

t h e  recen t  p u b l i c  worksh o p s  co n d u ct ed  b y  N evad a 's ,  u m,  d ep art men t  o f  

Hea l t h  an d  Hu man  Serv ic es ,  an d  t h e  D iv i s ion  o f  Hea l t h c ar e  F in an c in g  an d  

Po l i cy  in  re l a t ion  t o  t h e  N evad a  P u b l i c  o p t io n .   T h ese  w o rksh o p s  w ere  

ch aract er i z ed  b y  l i v e ly  con t r ib u t io n s  f rom a  var ie t y  o f  s t a keh o ld ers ,  an d  

p erh ap s  most  imp ort an t ly ,  t h e  o p en  an d  t ran sp aren t  meet in g  f ormat  

a l low ed  f or  t h e  commen t s  f ro m each  s t akeh o ld er  t o  in f o rm t h e  su b seq u en t  

d i scu ss io n .   Th e  Exc h an ge  i s  imp lemen t in g  a  s imi la r  f ormat  f or  t h e  f ut u re  

so l i c i t a t ion  o f  p u b l ic  co mmen t  w i t h  t h e  ad d i t io n  o f  a  d ed icat ed  t ime  p er iod  

f or  t h e  su b miss ion  o f  w r i t t en  co mmen ts  p r io r  t o  each  w o rksh o p .   

Worksh op s  w i l l  t h en  b eg in  w i t h  a  readin g  o f  w r i t t en  co mmen t s  rece ived  t o  

d at e  b ef ore  en t er t a in in g  l i ve  p u b l i c  co mmen t s .   We look  f orw ard  t o  p i lo t  

t est in g  t h e  w orksh op  f o rmat  f o r  o u r  u pco min g  rev i s io n s  t o  t h e  Exch an ge ’s  



 
 

12 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G  

T u e s d a y ,  F e b r u a r y  2 0 ,  2 0 2 4  
 

 
 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

Lan gu age  Ac ces s  P l an ,  w h ich  w i l l  b e  d escr ib ed  in  great er  d et a i l  l a t er  in  

t od ay 's  p resen t at io n .   I  w i l l ,  aga in ,  p au se  f o r  t h e  commen t s  o r  q u est ion s  

f rom t h e  b oard .    

D R.  JAM ESON :   Lo o k f o rw ard  t o  h ear in g  t h o se  co mmen t s  on  t h e  

lan gu age  Pro  u h ,  t ran s  - -  t ran s la t ion ,  ava i lab le  l i t e rat u re  an d  everyt h in g  

e l se .   I t ' s  rea l l y  ex c i t in g .    

CO OK:   We're  e xc i t ed  ab o u t  i t  t o o mad ame ch a i r ,  an d  I ' m - -  I 'm 

- -  I 'm rea l l y  look in g  f orw ard  t o ,  I  t h in k  t h i s  i s  a  - -  an  id ea l ,  u m,  scen ar io ,  

u h ,  t o  - -  t o  p i lo t  t est  t h i s ,  u h ,  t h i s  ap p ro ach  w i t h .   So  - -  so  w e ' re  rea l l y  

look in g  f orw ard  t o  w h at  t h i s  w o rksh o p s  y ie ld .   We w i l l  o f  cou rse ,  u h ,  

p rov id e  u p d at es  in  t h e ,  u h ,  t h e  Jun e  bo ard ,  u h ,  Ju n e  Bo ard  meet in g .   

Alr igh t ,  movin g  on  t o  p erso n n e l  u p d ates .   As  o f  t h e  d raf t in g  o f  t h i s  rep ort ,  

t h e  Exch an ge  i s  op e rat in g  w i t h  25  o f  27  p o s i t io n s  f i l l ed ,  re p resen t in g  on ly  

a  7  p ercen t  vacan c y  rat e .   Th is  i s  ou r  lo w est  vacan c y  rat e  s in ce  p r ior  t o  t h e  

Cov id  P an d emic .   A n d  t h e  remain in g  tw o  vacan c ie s  are  ex p ect ed  t o  b e  

f i l l ed  w i t h in  t h e  n ext  f ew  w eeks .   On e o f  t h e  vacan c ies  i s  f o r  o u r  ap p ea ls  

coord in at ed  p os i t ion ,  w h ich  i s  resp o n s i b le  f o r  rev iew in g  an d  in vest igat in g  

e l ig ib i l i t y  re la t ed  a p p ea ls  f i led  b y  con s u mers .   I 'd  l i ke  t o  c o mmen d  t h e  

e f f or t s  o f  Brooke  M i l l s  an d  Ju st in  P raz ak  (p h o n et ic )  f ro m t h e  Exch an ge ’ s  

p o l i cy  t eam f or  t h e i r  ext rao rd in ary  e f f o r t s  t o  en su re  t h at  ap p ea ls  con t in u e  

t o  b e  p rocessed  in  a  t imely  an d  e f f i c ie n t  man n er  w h i le  w e w ork  t o  f i l l  t h i s  

p os i t ion .   Th e  ot h er  vacan c y  l ie s  w i t h  t h e  Exch an ge ’ s  q u a l i t y  assu ran ce  

t eam an d  t h e  exemp lary  cu st omer  serv ice  I  men t ion ed  ab ove  w as  ach ie ved  

even  d esp i t e  t h i s  p os i t io n  h av in g  b een  vacan t  f o r  a  s ign i f i can t  p ort ion  o f  
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OEP.   Aga in ,  I ' l l  p au se  f or  an y  commen t s  or  q u est ion s .   Alr i gh t ,  h ear in g  

n on e,  w e ' l l  keep  i t  ro l l in g .   U m,  I  w an t  t o  p ro v id e  a  very  b r ie f ,  u h ,  op en  

en ro l lmen t  rev iew  h ere .   We are  gon n a  p rov id e  mo re  d et a i l s ,  u h ,  l a t er  on  

in  t h e  p resen t at ion.   Um,  b u t  re la t ive  t o  t h e  f in a l  cou n t  o f  las t  year ' s ,  OEP  

2024  saw  a  3  p ercen t  n et  in crease  in  med ica l  en ro l lmen t s  an d  a  13  p ercen t  

n et  in crease  in  d en t a l  en ro l lmen t s .   Th e  in crease  in  med ic a l  en ro l lmen t s  

o ccu rred  d esp i t e  ov er  7 ,000  med ica l  en ro l lees  can ce l in g  t h e i r  2024  au t o  

ren ew al  p o l i c ies  an d  ab an d on in g  t h e i r  market p la ce  med ic a l  covera ge  

a l t oget h er .   Al t h ou gh  t h ese  lo sses  w er e  mo re  t h an  o f f set  b y  n ew  

con su mers  w h o  w ere  n ot  p rev iou s ly  en ro l led  in  med ica l  co verage  t h rou gh  

N evad a  Hea l t h  In c .   Th e  Exch an ge  i s  p l an n in g  o n  d ep lo y in g  a  su rvey  l a t er  

t h i s  w eek t o  learn  more  ab o u t  t h e i r  ch o ice  t o  leave  t h e  market p la ce  an d  

w h at  op p ort un i t ies  migh t  ex i s t  t o  imp r o ve  t h e  cu st o mer ,  u h ,  exp er ien ce  in  

t h e  f u t u re .   As  ment io n ed  ab o ve  in  t h e gen era l  co mmen t s  sect ion ,  t h i s  

year ' s  OEP  w as  ch ar act er i z ed  b y  record  load  n u mb ers  o f  comp la in t s  f rom 

con su mers  an d  b u s i n ess  p ar t n ers  an d  reco rd  h igh  rep o rt ed  leve l s  o f  

con su mer  sat i s f a ct i on .   From a  t ech n ic a l  an d  o p erat ion a l  p ersp ect ive ,  

t h ou gh ,  t h i s  OEP  w as  a l so  an  o verw h el min g  su c cess  w i t h  t h e  Exch an ge  

h av in g  ach ie ved  a  reco rd  h igh  au t o  ren ew al  ra t e  in  Oct o b er  o f  99 .5  

p ercen t ,  an d  a  record  lo w  n u mb er  o f  er ro rs  w i t h  o u r  an n ua l  job  o f  

p rod u c in g  IRS  f orm s  10 95  (a )  an d  la t e  Jan u ary .   Aga in ,  I ' l l  p au se  f or  

commen t s  or  q u est ion s .  

D R.  JAM ESON :   I ' l l  j u s t  say  co n gr at u lat io n s ,  u m,  o n  t h at  3  

p ercen t  n et  in crease  in  t h e  med ica l  en ro l lmen t s  an d  13  p ercen t  in crease  in  
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t h e  n et  d en t a l ,  u h ,  d esp i t e ,  as  you  sa id ,  t h e  7 ,000  med ica l  en ro l l  en ro l lees  

t h at  - -  th at  can ce led ,  u h ,  i t  i s  rea l l y  sh ow in g  t h at ,  u h ,  w e 're  g iv in g  so me 

rea l l y  g reat  p rod u ct  ou t  t h ere .   An d a l so  I  t h in k ,  u h ,  i t ' s  g o t  t o  h ave  t o  d o  

w i t h ,  aga in ,  u s  b e in g  so  a f f ord ab le .   An d ,  u h ,  w h at  yo u  men t io n ed  ear l ie r  

in  p rev iou s ly  w h en  you  co mmen t ed  t h at ,  u h ,  yo u ' re  co n t in u in g  t o  t ry  t o  

keep  t h e  p r i ce  d ow n  an d ,  u h ,  t h e  f act  t h at  yo u  are  co n st an t ly  asses s in g  t h e  

mon t h ly  car r ier  p re miu ms an d  ju st  s t ay in g  on  t op  o f  i t  i s  w h y  w e  are  so  

in va lu ab le  in  t h i s  s t at e .   So  t h an ks  f or  n ever  get t in g  co mp lacen t ,  s t ay in g  

t ot a l l y  on  t op  o f  t h is  an d  b e in g  t h e  very  co mp u ls i ve  t eam t h at  w e  h ave  t o  

g ive  t h i s  w on d er f u l  op t io n  f o r  h ea l t h care .  

CO OK:   Th an k you .   I  - -  I  ap p rec iat e  you r  commen t s .   Uh ,  

M ad am Ch a i r ,  u m,  w e  - -  w e  - -  w e  d o  take  t h ese  co n ce rn s  very  ser iou s l y  

an d ,  u h ,  w e ' re  - -  we ' re  grat e f u l  t o  b e  ab le  t o ,  t o  mo ve  t he  n eed le  in  t h e  

r igh t  d i rect ion ,  so  - -  so  ap p rec iat e  t h e  recogn i t ion .   T h an k  yo u .   Uh ,  

movin g  on .   I  w an t e d  t o  p rov id e  an  u p dat e  o n ,  u h ,  M ed ica id  u n w in d in g ,  

w h ich  o f  cou rse  i s  s t i l l  o n go in g .   Th e  E xch an ge  mea su res  t h e  su cces s  o f  i t s  

e f f or t s  t o  su p p ort  th e  u n w in d in g  o f  t he  p u b l i c  h ea l t h  emergen cy ,  p r imar i l y  

in  t erms  o f  con vers ion  rat e ,  w h ich  w e  measu re  as  t h e  p ercen t age  o f  

con su mers  re f er red  b y  N evad a  M ed ica i d ,  w h o  u l t imat e ly  en ro l l  in  

market p la ce  med ic a l  co vera ge .   M ed ic a id  re f er ra l s  in c lu d e  a l l  in d iv id u a ls  

b e lon g in g  t o  a  g ive n  h o u seh o ld .   An d  at  p resen t ,  t h e  Exch an ge  h as  n o  

mean s  o f  d i s t in gu is h in g  re f er red  co n su mers  w h o  act u a l ly  l o st  t h e i r  ex i s t in g  

M ed ica id  ch ip  cove rage  f ro m o t h er  h o u seh o ld  memb ers  w h o  w ere  n ot  

en ro l led  in  M ed ica i d  ch ip ,  b u t  w h o  h app en  t o  b e  l i s t ed  o n  t h e  same 
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ap p l i cat ion .   Wit h  r esp ect  t o  act u a l  lo s ses  o f  M ed ica id  ch i p  co verage ,  t h i s  

h as  t h e  e f f ect  o f  a rt i f i c ia l l y  low er in g  t h e  ap p aren t  con vers io n  rat e  f or  an y  

g iven  mon t h ,  even  i f  t h e  imp act  o f  t h i s  co n st ra in t  i s  a t  lea st  p rop ort ion a l ly  

con s i s t en t  f rom mon t h  t o  mo nt h  f or  the  mo n t h s  o f  M ay t hro u gh  N ovemb er  

o f  2024 ,  t h e  Exch an ge ’s  con vers ion  rat e  n ever  exceed ed  5  p ercen t .   

How ever ,  in  D ecem b er ,  t h e  Exch an ge  r ep ort ed  a  co n vers i o n  rat e  o f  over  13  

p ercen t ,  an d  in  Jan u ary  t h e  con vers io n  rat e  c l imb  t o  over  16  p ercen t .   

Wh i le  t h ese  ga in s  a re  mo st  l i ke l y  a t t r i b u t ab le  t o  OEP  re la t ed  f act o rs ,  

in c lu d in g  in crea sed  p ro mo t io n  an d  v i s ib i l i t y  o f  t h e  N evad a  Hea l t h  an d  

b ran d  n ame,  t h ey  have  n on et h e less  y ie ld ed  n ear ly  200 0  market p lace  h ea l t h  

en ro l lmen t s  an d  t he  Exch an ge  h o p es  t o  b u i ld  o n  t h ese  succes ses  w i t h  t h e  

p en d in g  ro l lou t  o f  i t s  n ew  SM S messag i n g  camp aign  f or  M ed ica id  re f er ra l s .   

Th is  camp ai gn ,  w h ich  w i l l  b e  lau n ch ed  w i t h in  t h e  mo nt h  of  Feb ru ary ,  w i l l  

p rov id e  in f ormat ion  an d  reso u rces  t o  in d iv id u a ls  imp a ct ed  b y  t h e  M ed ica id  

w in d in g  d i rect ly  on  t h e i r  SM S en ab led  p h o n es ,  in c lu d in g  o u r  ca l l  cen t er ' s  

p h on e  n u mb er .   Uh ,  so  aga in ,  I ' l l  - -  I ' l l  p au se  f or ,  u h ,  commen t s  or  

q u est ion s  b ef ore  t he  las t  sect ion .   Al r i gh t ,  w e ' l l  keep  i t  m ovin g .   La st  

u p d at e  i s  on  t h e  t op ic  o f  t r ib a l  sp on sorsh ip .   Th e  Exch an g e  con t in u es  t o  

b u i ld  momen t u m w it h  i t s  t r ib a l  sp on so rsh ip  p ro gram.   La s t  w eek on  

Wed n esd ay,  Feb ru a ry  14t h ,  t h e  f i r s t  gro u p  o f  T r ib a l  Exch a n ge  

Rep resen t at ives  or  TERs  re ce ived  t h e  f in a l  s t age  o f  t h e i r  TER t ra in in g  f rom 

Rosa  A le j an d re  SS  S ix ' s  N a v igat or  p ro gr am Coord in at or .   T h is  t ra in in g  t ook  

p lace  at  t h e  Ren o  Sp arks  Co lon ies  T r ib a l  Hea l t h  C l in i c  in  R en o,  an d  t h e  

Exch an ge  i s  ver y  gr at e f u l  f o r  t h e  Ret o  Sp arks  Co lo n ies  co n t in u ed  su p p ort  of  
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ou r  t r ib a l  sp on sors h ip  in i t ia t ives .   Th e se  TERs  are  n ow  e l i g ib le  t o  p rov id e  

ap p l i cat ion  an d  en ro l lmen t  ass i s t an ce  t o  memb ers  o f  t h e  resp ect ive  t r ib a l  

commu n i t ies  d i rect l y  t h ro u gh  t h e  N evad a  Hea l t h  L in k  p la t f o rm,  

rep resen t in g  a  h u ge  mi lest on e  f or  ou r  t r ib a l  sp on sorsh ip  p rogram Severa l  

w eeks  ago ,  t h e  Ex c h an ge  w as  co n t act e d  b y  rep resen t at ives  f ro m covered  

Ca l i f o rn ia ,  Ca l i f orn i a ' s  a  CA  m arket p la c e ,  w h o  w ere  in t erest ed  in  d i scu ss in g  

N evad a 's  ap p roach  t o  t r ib a l  sp on sorsh ip .   T h e  f i r s t  su ch  meet in g  i s  

sch ed u led  f or  Wed n esd ay  o f  t h i s  w eek ,  Feb ru ary  21st .   N o t  o n ly  are  w e  

h on ored  t h at  ou r  work  in  t h i s  sp ace  i s  ach iev in g  su ch  reco gn i t ion ,  b u t  

w e ' re  a l so  loo k in g  f orw ard  t o  est ab l i sh in g  a  w o rk in g  re la t i o n sh ip  w i t h  t h e  

Ca l i f o rn ia  t eam,  w h ich  can  imp rove  ou r  co l lect i ve  su p p ort  f or  t r ib es  

s i t u at ed  a lon g  t h e  Ca l i f o rn ia  N evad a  B oard .   D u r in g  t h e  Decemb er  b oard  

meet in g ,  I  rep ort ed  t h at  t h e  Exch an ge  w as  s t i l l  w o rk in g  w i t h  t h e  D iv i s ion  

o f  In su ran ce  t o  rev i ew  a  n u mb er  o f  p oten t ia l  p o l i cy  co n cer n s  re la t ed  t o  t h e  

p rocess in g  o f  sp ec i a l i s t  re f er ra l  c la im s  re la t ed  t o  t r ib a l  enro l lees .   I 'm 

h ap p y  t o  rep ort  t h at  t h ese  co n cern s  h ave  b een  sa id  accu ra t e ly  ad d ressed ,  

an d  t h at  th e  Exch an ge  h as  p ivo t ed  t o w ard s  id en t i f y in g  o p p o rt u n i t ies  t o  

su p p ort  t h e  c la ims  p ro cess in g  w orkf lo w  f or  in su ran ce  car r iers ,  as  w e l l  a s  

t h e  c la ims  su b mi ss i on  p rocess  f or  t r ib a l  h ea l t h  c l in i cs .   Co n t in u ed  meet in gs  

w i t h  b ot h  t r ib es  an d  in su ran ce  car r ie r s  h ave  co n v in ced  t h e  Exch an ge  t h at  

a l l  p ar t ies  h ave  an  ap p et i t e  t o  imp ro ve  t h e  e f f i c ien cy  an d  accu ra cy  o f  

c la im s  p roces s in g  f or  t r ib a l  en ro l lees .   An d  ou r  t eam i s  look in g  f orw ard  t o  

meet in g  w i t h  ou r  on - Exch an ge  in su ran ce  car r iers  in  t h e  c omin g  w eeks  t o  

ad d ress  an y  ou t st a n d in g  co n cern s  re la t ed  t o  t r ib a l  sp on sorsh ip .   Uh ,  t h at  
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con c lu d es  t h e  Exe c u t ive  D i rect or ' s  rep o rt .   Uh ,  h ap p y  aga i n  t o  p au se  f or  

an y  commen t s  or  q u est io n s  f rom t h e  board .    

D R.  JAM ESON :   I  h a ve ,  u h ,  t w o  co mmen t s .   On e i s ,  u h ,  gre at  job  

an d ,  u h ,  I 'd  love ,  u h ,  t o  get  a  l i t t le  f eed b ack,  u h ,  f ro m o u r ,  u h ,  Amb er  - -  

f rom Amb er  Torres ,  ou r  n ew  b oard  memb er ,  t r ia l  rep rese n t at ive ,  u h ,  u h ,  

u h ,  h er  ow n  p ersona l  f eed b ack  o n ,  u h ,  w h at  t h i s  p ro gram w i l l  mean  t o  

some of  t h e  t r ib a l  - -  t r ib es .   Um,  I 'd  love  t o  h ear  t h at .   And  I  ju s t  w an n a  

say  a l so  t h e  ot h er  commen t  i s ,  aga in ,  c o n grat u lat io n s  t o  ou r  s t an d ou t  

amaz in g  w ay,  you  k n ow ,  yo u  set  t h e  b ar  in  t h i s  co u n t ry  f o r  w h at  Exch an ges  

sh ou ld  b e  l i ke .   Aga in ,  on ce  aga in ,  b e in g  a  ro le  mod e l  f or  lau n ch in g  a  n ew  

p rogram w i t h in  t h e  Exch an ge  f o r  o t h er  s t at es  an d  gu id in g  t h em t h rou gh  i t  

as  p ar t  o f  you r  a l read y,  u h ,  ad d in g  i t  t o  yo u r  o t h er  very  b u sy  sch ed u le  so  

t h at  n ot  ju st  in  N evad a ,  b u t  in  o t h er  s tat es ,  t h ey  get  t h e  ben ef i t  t o  

o p t imiz e  t h e i r  Exch an ges .   So  t h an k  yo u  an d  b less  yo u  an d  keep  u p  t h at  

great  w ork .   An d  A mb er ,  an y  commen t s?    

T OR RES:   Yes .   Um,  t h an k  you .   M o st  d ef in i t e ly .   Um,  f i r s t  o f f ,  I  

ju s t  w an n a  say  con grat u lat ion s .   Y o u  k n o w ,  t h i s  h as  b een  a  lo n g  t ime  in  t h e  

makin g  a  lon g  on go in g  co n vers at ion  b et w een  resp ect ive  t r ib a l  n at ion s  an d  

t h e  S i l ver  S t at e  Exc h an ge .   Y o u  kn o w ,  I  h ap p en ed  t o  b e  a  t r ib a l  lead er  

w h en  t h e  S i l ver  S t at e  Exch an ge  f i r s t ,  u m,  w as ,  w as  b rou gh t  f orw ard .   An d ,  

you  kn ow ,  t h e ,  u m,  t h e  t ran s i t io n  f or  th e  gen era l  p u b l i c ,  y ou  kn ow ,  w as  

h u ge .   Um,  i t  w as  a l so  a  learn in g  cu r ve  f or  t r ib es  as  t o ,  yo u  kn ow ,  w h at  

t h at  looked  l i ke ,  w h at  t h at  mean t ,  o pt ion s ,  a f f ord ab i l i t y ,  u m,  you  kn ow ,  so  

I  can  - -  I  can  d ef in i t e ly  sa y ,  yo u  kn o w ,  yo u r  - -  you r  f i r s t  t r ib a l  sp on sorsh ip ,  
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u m,  you  kn ow ,  sh ou ld  b e  a  h u ge  ce leb rat io n ,  yo u  kn o w ,  n o t  on ly  h ere  in  

N evad a ,  b u t  across  In d ian  co u n t ry  b eca u se  i t  ju s t  - -  i t  makes  a  d i f f eren ce .   

Th e  in c lu s ion ,  t h e  op t io n ,  t h e  var ie t y ,  u m,  an d  t h at  p eo p le  d o  n ot  h ave  t o  

re ly  on  In d ian  Hea l t h  Serv ice s  an ymore .   Y o u  kn o w ,  t h at  i s  d ef in i t e ly  an  

op t ion .   Bu t  I  t h in k  i t ' s ,  i t ' s  rew r i t in g  t h e  s t o ry  t h at ,  yo u  k n o w ,  t h ey  - -  t h ey  

d ef in i t e ly  h ave  t h e  op t io n ,  u m,  n ow  t o  go  w h ere  t h ey  ch o o se .   An d  aga in ,  

i t ' s  ju s t  a  - -  i t ' s  a  h i s t or i ca l  t h in g .   Um,  I  w ou ld  rea l l y  l i ke  t o  see  t h at ,  u m,  

recogn iz ed ,  you  kn ow ,  in  a  h u ge  w ay.   So  aga in  ( f ore ign ) ,  yo u  kn ow ,  my,  

u m,  my et ern a l  gre at n ess  ju st  f o r  t h e  e f f o r t  t h at ' s  b een  pu t  b eh in d  t h i s .   

Um,  you  kn ow ,  I  h ad  t h e  o p p o rtu n i t y  to  w o rk  w i t h ,  u m,  T i f f an y  in  t h e  very  

b eg in n in g  s in ce  d ay  on e .   An d ,  yo u  kn o w ,  ju st ,  u m,  I 'm su r e  sh e 's  - -  sh e 's  

smi l in g  f rom ear  t o  ear  as  w e l l  b ecau se  o f ,  you  kn ow ,  o f  h ow  f ar  t h i s  

p rogram h as  come an d  w h at  i t  mean s  to ,  u m,  n at ive  p eop le ,  esp ec ia l l y  h ere  

in  N evad a.   So ,  ( f or e ign ) ,  t h an k  yo u  so  mu ch .    

D R.  JAM ESON :   T h a n k you  so  mu ch  M s .  T orres ,  an d  i t ' s  su c h  a  

p leasu re  t o  h ave  yo u  jo in  u s  an d  b e  ab le  t o  g ive  u s  t h e  p erso n a l  f eed b ack  

on  t h i s  p ro ject  an d  ju st  h e lp  u s  o vera l l  o n  t h e  Exch an ge  as  t h e  b oard  

con s id ers  a l l  t h e  t h in gs  t h at  w i l l  co me d o w n  t h e  l in e  in  t he  f u t u re .   I  saw  

t h at  - -  I  t h in k  i t  w as  d a  - -  d a  - -  h ad  h er  h an d  u p .   Yes .   St ac ie  w eek s ,  

p lease .    

WEEKS:   A l l  r i gh t .   Th an k you ,  S t ac ie  Weeks  f or  t h e  reco r d .   Uh ,  

t h an ks  f or  t h e  u p  th at  u p d at e .   I  t h in k  i t ' s  g reat .   I  ju s t  w as  cu r iou s  h ow  

man y t r ib a l  memb e rs  are  en ro l led  t h ro u gh  t h e  Exch an ge  an d  cu rren t ly  get  

t h e i r  h ea l t h care  co verage  t h ro u gh  t h e  Exch an ge .    
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CO OK:   Uh ,  t h an k  y o u  M s.  Weeks .   Uh ,  Ru sse l l  Coo k f or  rec ord .   

I  - -  I 'm as su min g  yo u ' re  t a lk in g  ab ou t  a ct u a l  en ro l lees ,  r i g h t ?   Um,  u h  - -  

WEEKS:   Yes .   How  man y p eop le  are  en ro l led  in  h ea l t h care ?    

CO OK:   ( In au d ib le ) .   Um,  I  - -  o h ,  I  go t t a  b e  h o n est .   I  - -  I  don ' t  

h ave  a  cu rren t  n u mb er ,  u m,  yeah .   In  f ron t  o f  me,  u m,  b u t  I  b e l ieve  i t  i s ,  

u h ,  a rou n d ,  u h ,  1500 .   Um,  i f  - -  i f  - -  i f  you  can ,  u h ,  sp are ,  u m,  me ju st  a  

f ew  more  momen t s ,  I  can  act u a l l y  ru n  t h at  q u ery  an d  get  i t  - -  get  i t  d ow n  

f or  you .   Th an k you .   An d ,  u h ,  w e  can  mayb e  c i r c le  b ac k ,  u h ,  l a t er ,  l a t er  on  

in  t h e ,  in  t h e  meet in g ,  i f  t h at ' s  a l l .    

WEEKS:   Yeah .    

D R.  JAM ESON :   Wo w .   I t  i s .   Ab so lu t e l y  a l l  r i gh t .   Wow .   An d  

yes ,  i f  you  can ' t  p u t  yo u r  f in ger  o n  t h at ,  b ecau se  yo u ' re  a l so  p ar t i c ip at in g  -

-  major  p ar t i c ip at in g  in  ou r  meet in g  t o d ay,  f ee l  f ree  t o  sen d  i t  u s .   Oh ,  i t ' s  

a  meet in g .   D id  a ,  u h ,  a ,  u m,  u h ,  emai l  t o  t h e  b oard  a f t erward s .   Were  

t h ere  an y  ot h er  q uest io n s  f o r ,  u h ,  Ru s se l l  o n  h i s  rep o rt  or ,  u m,  ot h er  

q u est ion s  f or  ou r  new est ,  u h ,  b o ard  memb er  M s.  Amb er  T o rres?    

TOR RES:    Um,  I  n o  - -  am t h i s  i s  Amb er  Torres  f or  t h e  record ,  I  

ju s t  w an n a  s t at e  t hat ,  yo u  kn o w ,  u m,  i n  t h e  very  b eg in n in g ,  t h e  en ro l lees  

t h rou gh  t h e ,  u m,  s i l ver  S t at e  Exch an ge  f or ,  u m,  f or  n at ives  h as  b een  very ,  

very  low .   Um,  I  t h i n k  f or  o n e ,  b ecau se  t h ey  d on ' t  q u i t e  un d erst an d  h ow  

t h at  w orks  in  con ju n ct io n  w i t h  t h e  - -  th e  co verage  t h at  t h ey  h ave  t h rou gh  

In d ian  Hea l t h  Serv i ces .   Um,  a l so ,  you  kn o w ,  w h at  t h at  p en a l t y  look s  l i ke  

f rom t h e  IRS ,  b u t  I  t h in k ,  aga in ,  t h ere ' s  28  t r ib es  in  N evad a,  u m,  t h at  can  

n ow  p oss ib ly  t ake  a  loo k  at  ac cess in g  t h i s  t r ib a l  sp o n sorsh ip .   Um,  you  
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kn ow ,  some t r ib es  h ave  in  t h e  ran ge  o f  2 ,500  p lu s  memb ers ,  you  kn ow ,  an d  

so  t h i s  aga in ,  u m,  c an  w ork  in  con ju n ct ion  w i t h  p u rch ase  re f er red  care .   

An d ,  you  kn ow ,  i f  a  t r ib e  i s  act u a l ly ,  u m,  co mp act  w h ere  t h ey  ru n  an d  t ake  

t h e i r  ow n  d o l la rs  f rom In d ian  Hea l t h  S erv ice s ,  t h at  ju st  o p en s  a  w h o le  n ew  

w or ld  u p  f or  coverage  f o r ,  u m,  N at ive  Amer ican s .   So ,  I  ju s t  w an n a  say ,  

even  t h ou gh  t h ey  may n o t  b e  en ro l led  n o w ,  t h i s  i s  a  game ch an ger ,  u m,  f or  

t h at  p op u lat ion .   An d  aga in ,  yo u  kn o w ,  t h e  mo re  w e  get  i t  o u t ,  t h e  more  

w e  d o  t h e  b est  p ract i ce ,  i t  can  ju st  b e  a  - -  a  b eau t i f u l  t h ing  an d  a  w in - w in  

f or  everyb od y.   So ,  I  ju s t  w an t ed  t o  p ut  t h at  2  cen t s  in .   T han k you  f or  t h e  

op p ort u n i t y .    

D R.  JAM ESON :   T h a n k you .   An d  yes ,  i t ' s  so  ear l y  in  t h e  game 

w i t h  regard s  t o  t h i s  b e in g  ava i lab le ,  an d  I  an t i c ip at e ,  as  yo u  are  say in g  t h at  

w e  w i l l  see  s ign i f i c an t  in crease  in  t h ose  n u mb ers .   Oka y,  t h an k  you  aga in ,  

Amb er .   Goin g  on  t o  - -  oh ,  Ru sse l l  d id  - -  I  t h in k  - -  d id  yo u  h ave  an y  ot h er  

f in a l  commen t s?   I ' d  l i ke  t o  t h an k  yo u  f o r  t h at  o u t st and ing  an d  a lw ays  

b r i l l i an t  rep ort .   Uh ,  an d ,  u h ,  so me p eo p le  h ad  a lw ays  q u est io n ed ,  u h ,  i f  

you  w ou ld  h ave  en ou gh ,  u m,  exp er ien ce  o vera l l ,  u h ,  as  t h e  n ew  d i rect or  

b ecau se  you  w ere  s o ,  u h ,  su ch  a  n u mb ers  cru n ch er .   Bu t  I  can ' t  imag in e ,  

aga in ,  as  I  sa id  b ef ore ,  t h at  an yo n e  co u ld  b e  b et t er ,  b ecau se  so  mu ch  o f  

t h i s  i s  a l l  ab ou t  t h e  d at a ,  w h ere  w e  are,  w h ere  w e ' re  go in g ,  an d  n ob od y  

cru n ch es  t h ose  n u mb er  o r  exp la in s  t h em b et t er ,  so  w e  can  u n d erst an d  i t  

t h an  you  d o .   So  t han k  yo u .    

CO OK:   I  ap p rec i at e  i t .   M ad am Ch a i r ,  t h an k  you  ver y  mu ch  f or  

t h e ,  u h ,  t h e  en cou rag in g  w o rd s  t h ere .   Uh ,  M s.  T orres ,  u m ,  u h ,  l i kew ise ,  
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u h ,  f or  you ,  u m,  w e ' re  - -  w e ' re  rea l l y  p r iv i leged ,  u h ,  t o  b e  in  a  p os i t ion  t o  -

-  t o  h e lp ,  u h ,  you  kn ow ,  p rov id e ,  u m,  h o p ef u l ly  some va l u ab le  serv ice s ,  u h ,  

an d  su p p ort  t o  t h i s  u n d erserved  co mm u n i t y .   We're  d ef in i t e ly  d ed icat ed ,  

u m,  t o  con t in u in g  th e  su p p o rt  in  t h e fu t u re .   So ,  u h ,  w i t h  you r  h e lp  an d  

you r  gu id an ce ,  u h ,  w e ' re  h o p in g  t o  - -  to  b u i ld  o n  - -  o n  t h e su cces ses  t h at  

w e 've  ach iev ed  in  t h e  las t  year .   U m,  a t  t h i s  t ime,  I  h ad  no t h in g  e l se  t o  

ad d ,  mad ame ch a i r ,  o t h er  t h an  I 'm s t i l l  w ork in g  on  cru n ch i n g  an d  some of  

t h ese  n u mb ers  f or  you  re la t ed  t o ,  u h ,  t r ib a l  en ro l lmen t s .   An d  I ' l l ,  I ' l l  b e  

h ap p y  t o  p ost  an  up d at e  in  t h e  ch at  in  a  f ew  mo men t s  h ere  w h en  I  h ave  

t h em b ef ore  you .    

D R.  JAM ESON :   T h a n k yo u  so  mu ch .   So  mo vin g  o n ,  n ow  t hat  

w e 've  sor t  o f  b een  t h e  - -  t h at  s id e  o f  th e  b ra in  w i t h  a l l  n umb ers ,  n ow  w e 

go  t o  t h e  creat ive  s id e  an d ,  u m,  t h i s  i s  rea l l y  f u n  a lw ays ,  u m,  t h e  

market in g  an d  ou t reach  u p d at e  b y  ou r  p ar t n ers ,  u h ,  an d  th e  ab ,  u m,  Ab b i  

Agen cy .   I t ' s  a lw ays  su ch  a  d e l igh t ,  u h ,  t o  see  w h at  yo u 've  b een  u p  t o  an d  

sh are  w i t h  u s  h ow  you r  market in g  c am p aign  w en t  o ver ,  h ow  yo u  d o  

everyt h in g  you  d o .   An d  t h an k  yo u  f o r  d o in g  i t  o n  o u r  smal l  b u d get ,  

p rob ab ly  on e  o f  t h e smal lest  in  t h e  co u n t ry ,  an d  t h e  mo st  ou t st an d in g  

w ork  t h at  I  t h in k  an y  s t at e  Exch an ge  se es  f rom t h e i r  marke t in g  t eam.   So  

go  ah ead  an d  sh ow  i t  o f f .    

CHA RLES ON :   Th an k  you ,  M ad am Ch a i r ,  t h i s  i s  Kat ie  Ch ar le son ,  

Commu n icat ion s  Of f i cer  in  N evad a  Hea l t h  L in k  f or  t h e  record .   So ,  I 'm ju st  

gon n a  g ive  a  b r ie f  s u mmary  o f  ou r  mar ket in g  rep ort ,  an d  t h en  I 'm gon n a  

p ass  i t  over  t o  Con n ie  w i t h  t h e  Abb i  Agen cy  t o  g i ve  o u r  b eau t i f u l  
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p resen t at ion  an d  sh ow  a l l  t h e  researc h  an d  p ict u res  an d  a l l  t h e  great  

t h in gs  t h at  w e 've  b een  d o in g  t h i s  p ast  year .   U m,  so  I  w i l l  go  ah ead  an d  get  

s t ar t ed  an d  t h en ,  um,  i f  yo u  gu ys  cou l d  save  a l l  q u est io n s  t i l l  t h e  en d  an d  

w e  can  an sw er  an yt h in g  t h at  co mes  u p .   So ,  f or  Op en  En ro l lmen t  P lan ,  year  

2024 ,  ran  f rom N ovemb er  1st  t o  Jan u ary  15t h  w i t h  a  f i ve -d ay  ext en s ion  f or  

t h ose  w h o comp let ed  an  ap p l i cat io n  b u t  d id  n o t  se lect  a  p lan .   Had  an  

ad d i t io n a l  f i ve  d ays  t o  en ro l l .   As  Ru ss e l l  sa id ,  w e  h ad  99 ,312  N evad an s  

en ro l l  in  a  p lan  t h rou gh  N evad a  h ea l t h .com,  ou r  se co n d  h igh est  year ,  u m,  

ever .   An d  of  t h ose  over  99 ,000 ,  u h ,  N evad an s ,  w h o  en ro l led  in  a  h ea l t h  

in su ran ce  p lan ,  25 , 55 3  w ere  n ew  en ro l lees .   T h is  o p en  en ro l lmen t  p lan ,  w e  

creat ed  a  camp ai gn  t h at  b u i ld s  o n  th e  su cce ss f u l  exe cu t ion  o f  ou r  p lan s ,  

a re  mad e  f or  you r  p lan s  creat i ve  con ce p t  t h at  w e  imp lemen t ed  in  p lan  year  

2023 .   By b u i ld in g  a n d  exp an d in g  o n  o ur  creat ive ,  u m,  a sse t  an d  f u r th er  

t a i lo r in g  t h e  messa ge ,  w e ' l l  co n t in u e  t o  gen erat e  t h at  b ran d  aw aren ess  

w i t h  a  d iverse  t arg et  o f  au d ien ces  an d  d r ive  en ro l lmen t  t h ro u gh  

p er f orman ce  marke t in g  ap p roach  t o  t he  camp aign .   Based  on  t h e  messag in g  

research  con d u ct ed  in  ad van ce  o f  o p en  en ro l lmen t ,  w e  co n d u ct ed  a  t h ree-

p h ase  camp aign  f or  w in d o w  sh o p p in g ,  o p en  en ro l lmen t ,  an d  d ead l in e  

p er iod s .   Th e  t arget  au d ien ce  id en t i f ied  f or  t h i s  camp aign  w ere ,  w ere  as  

f o l low s ,  t h ose  w h o  cu rren t ly  are  en ro l l ed  w i t h  N evad a  Hea l t h  Ban k  an d  

n eed  t o  re - en ro l l  o r  sh op ,  u m,  t h o se  wh o  w ere  n o t  yet  en ro l led ,  u n in su red  

N evad an s ,  ru ra l  N e vad an s  in d iv id u a ls  an d  f ami l ies ,  50  p lu s ,  26  t o  45 ,  t h e  

you n g  In v in c ib les  m emb ers  o f  N evad a  Tr ib es ,  H i sp an ic ,  Lat i n o ,  As ian  

Amer ican s ,  an d  As i an  P ac i f i c  I s lan d ers ,  A f r i can  Amer i can s  an d  mu l t i cu l t u ra l  
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p op u lat ion s .   Th e  Ab b i  Agen cy  an d  M arket in g  f o r  Ch an ge  d eve lop  an d  

t est ed  a  var ie t y  o f  c reat ive  camp aign s ,  u h ,  evo lu t io n s  f ro m t h e  Op en  

En ro l lmen t  P lan  year  20 23  camp aign .   T h ese  evo lu t io n s  w ere  mean t  t o  t est  

t h e  messag in g  an d  b est  w ays  t o  d e l i ve r  t h e  message .   T h i s  year ' s  f ocu s  

in c lu d ed ,  u m,  a  ru ra l  f o cu s  LG BTQ p lu s  p re- M ed icare  cou p le ,  an d  a  s in g le  

male  camp ai gn  p rod u ct ion  in c lu d ed  a  f u l l  w eek acros s  a  v ar ie t y  o f  

locat ion s  in  Ren o,  F a l lon ,  an d  M in d en .   T h e  Ab b i  Agen cy  p ro d u ced  f ou r  

d i f f eren t  b road cast  q u a l i t y  v id eo s  an d  f o u r  d i f f eren t  p r in t  ad vert i semen t s  

in  En g l i sh  an d  Sp an ish .   We,  u h ,  k i c ked  o f f  o p en  en ro l lment  b y  organ iz in g  

an d  coord in at in g  a  p ress  co n f eren ce  o n  N o vemb er  1st  a t  t h e  Wash oe  

Cou n t y  Ad min is t rat ive  Comp le x .   U m,  i t  in c lu d ed ,  u m,  t h e  p rev iou s ,  u h ,  

Pu b l i c  Hea l t h  Re sou rce  Of f i cer  w i t h  t h e  govern o r ' s  o f f i ce ,  A l l i son  Ko ,  Ke v in  

D ick ,  t h e  N ort h ern  N evad a  P u b l i c  Hea l t h  Of f i cer ,  An g ie  Wi l so n ,  T r ib a l  

Hea l t h  D i rect or  w i t h  t h e  Ren o  Sp arks  I n d ian  Co lo n y.   An d  in  ad d i t ion  t o  ou r  

- -  w i t h  ou r  Execu t ive  D i rect or ,  Ru s se l l  Coo k an d  Ro sa  A le j an d re ,  ou r  

N av igat o r  Progra m M an ager  w h o  p ro v id ed  remarks  in  b ot h  En g l i sh  an d  

Sp an ish ,  t h ey  w ere  a l l ,  t h e  Ab b i  agen cy  w as  a l so  ab le  t o  se cu re  N ovemb er  

1st  as  N evad a  Hea l t h  Co verage  D a y  w i t h  t h e  Go vern o r ' s  o f f i ce .   Th at  w i l l  b e  

a  year l y  h o l id ay ,  w h ich  i s  ver y  ex c i t in g .   We' l l  co n t in u e  t o  p ro mot e  t h at .   

N ovemb er  1st ,  ever y  op en  en ro l lmen t  to  ce leb rat e  N evad a  Hea l t h  Covera ge  

D ay,  N evad a  Hea l t h  In c .  mad e u se  o f  m essag in g  acro ss  a l l  soc ia l  ch an n e ls ,  

f ocu s in g  on  In st agr am,  Faceb oo k,  Tw i t t er ,  an d  L in ked In  p ro  p lat f orms.   

Each  p lat f orm h ad  u p d at ed  imagery  t o  en co u rage  o p en  en ro l lmen t  an d  t o  

main t a in  camp aign  con s i s t en c y  f or  a l l  con su mers  v ia  t h e i r  recover  p h ot o s ,  
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op en  en ro l lmen t  con t en t ,  an d  en co u rage  N evad an s  t o  f in d  an  in su ran ce  

p lan  b est  su i t ed  t o  t h e i r  n ew  t h e i r  n eed s .   T h is  co n t en t  h igh l igh t ed  t h at  

e igh t  car r ier s ,  u m,  an d  smal l  corre ct io n .   Ou r  rep o rt ,  w e  l i s t ed  seven  

carr ier s .   We a ct u a l ly  h ave  e igh t  ca r r ie rs  t h i s  year ,  u m,  an d  over  a  h u n d red  

d i f f eren t  h ea l t h  in su ran ce  p lan s  ava i la b le  an d  t h e  f ree  ass i s t an ce  o f  ou r  

l i cen sed  en ro l lmen t  p ro f ess ion a ls ,  w h ic h  w e  h ad  a lmo st  70  p ercen t  o f  ou r  

en ro l lees  u t i l i z ed .   Um,  an  en ro l lmen t  p rof ess ion a l .   Ju st  very  e xc i t in g .   

Um,  t h e  con t en t  corresp o n d ed  w i t h  t hemes  o u t l in ed  in  o pen  en ro l lmen t  

p lan ,  in c lu d in g  b e in g  yo u r  o w n  b oss .   O u r  p lan s  are  mad e  f or  you r  p lan s .   

Th is  t h eme i s  b o l s t ered  t h ro u gh  a  w ide  ran ge  o f  age  d emo grap h ics  t o  sh ow ,  

u m,  imagery  t h at ,  u h ,  sh ow s  h ea l t h car e  i s  n ot  on e  s i z e  f i t s  a l l .   So lu t ion  

re la t es  t o  N evad an s  o f  a l l  w a lks  o f  l i f e ,  an d  Sp an ish  con t en t  w as  a l so  

d eve lo p ed  in  a  var i e t y  o f  soc ia l  p ost s .   Th e  main  ca l l  t o  ac t ion  i s  a lw ays  t o  

d r ive  N evad a  in d iv i d u a ls  t o  N evad a  He a l t h  in c .com t o  e xp l ore  resou rces  

an d  u l t imat e ly  en ro l l  o n  coverage .   Al l  co n t en t  l in ked  b ack  t o  N evad a  

Hea l t h  In c ' s  main  la n d in g  p age  f o r  o p en  en ro l lmen t  w i t h  l in ks  t o  n av igat or  

b roker  reso u r ces  w h en  ap p ro p r ia t e  o r  see  w i t h  in creased ,  u m,  t o  t h e  

corresp on d in g  d ead l in e .   An d  ju st  a  cou p le  o f  smal l  ou t reach ,  u m,  ou t reach  

an d  commu n i t y  re la t io n  h igh l igh t s .   Um ,  d u r in g  N o vemb er ,  t h e  commu n i t y  

re la t ion s  an d  even t  ou t reach  t eams w ere  f o cu sed  o n  b ro ker in g  n ew  

re lat ion sh ip s  an d  f ost er in g  cu rren t  o n es  w i t h  o rgan iz at ion s  an d  p ar t n ers  

su ch  as  La s  Vegas  P r id e  Reach  an d  t h e  c i t y  o f  N o rt h  Las  V e gas ,  u h ,  

l ib rar ies .   An d  Oct o b er  Ab b i  Agen cy  co mmu n i t y  re la t ion s  t eam h e lp ed  

N evad a  Hea l t h  L in k  p lan  an d  h o st  a  h eal t h care  reso u rce  e v en t  a t  t h e  N ort h  
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Las  Vega s  A lexan d e r  L ib rary .   An d  I  w as  act u a l l y  lu c ky  en o u gh  t o  at t en d 

t h at .   I t  w as  a  great  even t .   We h ad  a  loca l  f ace  p a in t er  t h ere .   A lot  o f  k id s  

came in .   I t  w as  a  r ea l l y  good  p resen t a t ion .   Um,  an d  w e  got  a  lo t  o f  great  

q u est ion s ,  u m,  f rom t h e  co mmu n i t y .   Um,  ad d i t io n a l ly  t h ro u gh ou t  Oct ob er  

an d  N ovemb er  t h ere  co n t in u ed  t o  b e  on go in g  co mmu n i t y  even t  

p ar t i c ip at ion s  an d  at t en d ed  th e  Fami ly  Hea l t h  f est iva l s ,  t ru n k  or  cree k  

even t s ,  u h ,  d ay  o f  t h e  D ead  Fo o d  Ban k o f  N o rt h ern  N evad a M ob i le  Harvest ,  

sen ior  Exp os  an d  T h an ksg i v in g  co mmu n i t y  even t s .   Um,  t h at  w rap s  u p  my 

q u ick  su mm ary  an d  I  w i l l  p ass  t h e  mic  o ver  t o  Co n n ie  t o  sh o w  w h at  e l se  

w e 've  b een  d o in g .    

D R.  JAM ESON :   Wo w  - -  w ow .   T h at  w as  a  mou t h f u l .   Wh at  a  

year .   Th an k you  so  mu ch .   An d  n o w  we w i l l  go  o n  t o  t h e  p ic t u re  p ar t  o f  i t .    

AN D ERSON :   Ab so lu t e ly .   Lemme sh are  my sc reen  p rogram.   

Oka y.    

D R.  JAM ESON :   Wel come Con n ie .    

AN D ERSON :   T h an k you .   Co n n ie  An d er so n  w i t h  t h e  Abb i  

Agen cy .   For  t h e  record ,  can  yo u  a l l  se e  t h i s?   D o n ' t  kn o w  o h ,  exact ly  h ow  

t o  go  in t o  f u l l  screen .   So ,  w e ' re  ju st  g o n n a  s t i ck  w i t h  t h i s .   Um,  o kay .   Uh ,  

I  h ave  some key ,  u h ,  memb ers  o f  t h e  t eam o n  t h e  p h o n e.   Um,  t h e  Ab b i  

Agen cy  i s  in cred ib l y  p ro u d  t o  w o rk  w i th  t h e  en t i re  S i l ver  S t at e  Hea l t h  

In su ran ce  E xch an ge  t eam,  as  w e l l  as  ou r  p ar t n ers ,  u m,  M arket in g  f or  

Ch an ge ,  as  w e l l  a s  E r i ca  Av i la ' s  Con su l t in g ,  u h ,  go in g ,  t h i s  i s  ou r  t h i rd  op en  

en ro l lmen t  w ork in g  t o get h er ,  an d  I  t h in k  t h at  every  year  w e  get  b et t er  a t  

re f in in g  h ow  w e share  d at a ,  h o w  w e a l l  w o rk  t o get h er  t o  make  su re  t h at  
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ou r  market in g  e f f or t s  a re  f in d in g  t h e  r igh t  N evad an s ,  u m,  an d  creat in g  

aw aren ess  o f  N evad a  Hea l t h  L in k ,  w h o  N evad a  Hea l t h  L in k  i s ,  an d  h ow ,  u m,  

t h ey  can  u t i l i z e  ou r  serv i ces  t o  h e lp  rea l l y  l i ve  t h e  l i f e  t h ey  w an t  t o  lead .   

Um,  as  Ru ss  or  D i re ct o r  Co o k men t ion ed  at  t h e  b eg in n in g  o f  t h e  ca l l ,  w e  

h ad  over  99 ,000  en ro l lees ,  ou r  se con d - b est  year  ever .   I ' m rea l l y  h ap p y  t o  

say  t h at  over  25 ,00 0  o f  t h o se  w ere  b ran d  n ew  en ro l lees  wh o  h ave  n ever  

en ro l led  b ef ore .   I  t h in k  i t ' s  amaz in g  t h at ,  u h ,  in  su ch ,  yo u  kn o w ,  ou r  op en  

en ro l lmen t  p er iod s ,  yo u  kn o w ,  n ot  t h e  w h o le  year ,  i t ' s  ju s t  a  f ew  mon t h s .   

So ,  f or  u s  t o  b e  ab le  t o  get  in  f ro n t  of  t h ose  en ro l lees ,  u m,  t a lk  t o  t h em 

ab ou t  t h e  imp ort ance  o f  in su ran ce  an d  b r in g  t h em in t o  t he  f o ld  in  t h at  

t ime  p er iod  rea l l y  s p eaks  t o  t h e  en t i re  in t egrat ed  e f f or t  o f  market in g ,  u h ,  

t h e  ca l l  cen t er ,  t h e  n av igat ors ,  t h e  b ro kers ,  re a l l y  h ow  t h i s  w h o le  

ecosy st em w orks  t o get h er  t o  b r in g  p eop le  in  an d  get  in su ran ce .   So ,  i t  w as  

very  e xc i t in g  t o  see  t h at .   Um,  as  Kat ie  an d  t h e  t eam men t ion ed ,  research  

i s  c r i t i ca l l y  imp ort a n t  t o  everyt h in g  t hat  w e  d o .   We w an na  make  su re  t h at  

a l l  mar ket in g  asset s  t h at  w e ' re  p u t t in g o u t  t h ere  are  w e l l  research ed  an d  

t h ou gh t  t h rou gh .   Um,  so  w e  p art n er  w i t h  M arket in g  f or  Ch an ge  t o  h e lp  

ad min is t er  a l l  o f  ou r  research  e f f or t s .   I ' l l  t a l k  ab ou t  a  f ew  key  rese arch  

e f f or t s  t h at  w ere  comp let ed .   Th is  op en  en ro l lmen t  p er iod .   F i r s t  i s  w e  

su rveyed  528  N eva d an s  ab o u t  p o t ent ia l  c reat ive  camp ai g n s .   Y ou ' l l  see  

h ere  t h at  w h at  w e ' re  lo ok in g  f or  i s  re le van t  scores ,  p erce i ved  imp act ,  u m,  

emot ion s  gen erat ed ,  u n d erst an d in g  gen erat ed  b y  t h ese ,  u h ,  c reat ive  

camp aign s  t h at  are  sh o w n .   Th i s  year ,  v ery  in t erest in g l y ,  u m,  w e  f ou n d  th at  

you n ger  au d ien ces  an d  o ld er  au d ien ces  h ad  s l i gh t ly  d i f f er en t  react ion s  t o  
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d i f f eren t  key  messa ges .   Um ,  w e  u se  t h at  in f o rmat io n  t o  he lp  creat e  

message s  an d  t h en  t arget  t h o se  messa ges  t o  in d iv id u a ls .   So  f or  in st an ce ,  

on e  o f  t h e  key  f in d in gs  w e  f o u n d  w as  th at  yo u n ger  cu st o m ers  w ere  more  

l i ke l y  t o  react  p os i t i ve ly  t o  mes sage s  t h at  h av in g  h ea l t h  in su ran ce  mad e  

t h em more  d ep en dab le  as  an  in d iv id u a l ,  t h at  i t  w as  a  p o in t  o f  p r id e  an d a  

p o in t  o f  d ep en d ab i l i t y .   So  t h at ' s  a  mes sage  t h at  w e  u se  in  man y o f  t h e  

T ikTo k  v id eos  t h at  w e  d id ,  b ecau se  yo u n ger  in d iv id u a ls  a re  mo re  o f t en  on  

T ikTo k  t h an  some of  t h e  o t h er  p la t f o rms.   Um,  w e  a l so  d i d  f in d  in  a l l  o f  ou r  

creat ive  t est in g ,  t h i s  i s  so met h in g  w e  c o n t in u e  t o  f ind  an d so met h in g  t h at  

w e  are  a lw ays  w ork in g  o n ,  b u t  t h ere 's  a  lo t  o f  co n f u s io n  ab ou t  N evad a  

Hea l t h  L in k  an d  w h ere  i t  ex i s t s  in  t h e  in su ran ce  mar ket p lace  at  overa l l ,  

even  t h ou gh  t h e  market p lace  h as  b een  aro u n d  f o r  man y  years  n ow ,  t h ere  i s  

s t i l l  n eed  t o  con t in u e  c lar i f y in g  an d  ed u cat in g  in d iv id u a ls  t h at  N evad a  

Hea l t h  L in k  i s  t h at  govern men t  b acked  sh o p p in g  p lat f o rm.   So  t h at ' s  

somet h in g  t h at  w e  at t emp t  t o  d o in  our  messag in g  t h ro u gh  op en  

en ro l lmen t ,  an d  t hen  w e  co n t in u e  t o  d o  year - ro u n d ,  u m,  w h en  w e ' re  ou t  in  

t h e  commu n i t y ,  w h en  w e ' re  d o in g  so c i a l  med ia  p o st s  so  t h at  in d iv id u a ls  

kn ow .   Um,  w e  a l so  f o u n d  th at  t h e  t erm - -  w e  w ere  t est ing  t h e  t erm mid d le  

c las s ,  u m,  o f t en t imes  b ecau se  w e  w an t ed  t o  make  su re  t h at  everyon e  kn ew  

t h at  t h i s  i s  somet h in g  t h ey  can  t ake  ad van t age  o f .   An d  w e f o u n d  th at  t h at  

w as  con f u s in g ,  an d  some p eop le  h ad  very  n egat ive ,  u h ,  rea ct io n s .   Ot h ers  

w ere  okay  w i t h  i t ,  b u t  i t ' s  so met h in g  t h at  w e  ch o se  t o  s t ay  aw ay  f rom in  

messag in g .   N ext ,  I  w an t ed  t o  t a lk  ab o u t ,  u h ,  w h at  w e  w i l l  b e  d o in g  a f t er  

op en  en ro l lmen t ,  wh ich  i s ,  r i gh t  n ow ,  w e ' re  d o in g  t h i s  r ig h t  n o w ,  b ut  i t  i s  
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ou r  q u an t i t a t ive  su rvey .   An d  t h i s  i s  an  an n u a l  p u b l i c  su rv ey ,  mean in g  t h at  

w e  are  look in g  at  r each in g  a  w id e  sw a t h  o f  in d iv id u a ls  t hrou gh ou t  N evad a.   

Um,  u su a l l y  i t ' s  ove r  2 ,500  in d iv id u a ls .   We d o  t h i s  in  b ot h  En g l i sh  an d  

Sp an ish  b ecau se  w e  w an t  t o  id ent i f y ,  u m,  in d iv id u a ls  an d  t h e i r  t h ou gh t s  

ab ou t  N evad a  Hea l t h  L in k  o vera l l ,  u m,  t h ro u gh o u t  N evad a.   So ,  w e  t ry  t o  

a t t emp t  t o  un d erstan d  i f  p eo p le  saw  th e  market in g  ca mp aign ,  w h at  t h ey  

t h ou gh t  ab ou t  t h e  market in g  camp aig n ,  i f  p eo p le  h eard  of  N evad a  Hea l t h  

L in k ,  w h at  t h ey  t h in k  ab o u t  N evad a  Hea l t h  L in k  an d  t h e i r  gen era l  overa l l  

aw aren ess  o f  h ea l t h  in su ran ce .   Um,  l as t  year  w e  f o u n d  th at  most  p eop le  

d id  rep ort  h ea l t h  insu ran ce  i s  t oo  exp e n s ive .   So ,  t h i s  year  w e  d id  f ocu s  a  

lo t  more  on  p r i ce  as  w e  w en t  t h rou gh  t h e  o p en  en ro l lment  market in g  

camp aign .   So  h op ef u l ly ,  u h ,  w e ' l l  see  i n d iv id u a ls  w h o  rep o rt  t h at  a  l i t t le  

b i t  less  t h i s  year .   Uh ,  in  o u r  Ju n e  b o ard  meet in g ,  yo u ' l l  s ee  t h e  resu l t s  o f  

t h i s  su rvey .   Uh ,  f in a l l y  w e  w an t ed  t o  ta lk  ab o u t  t h e ,  u h ,  dat a  an a lys i s  an d  

d at a  sh ar in g  t h at  market in g  f or  Ch an ge  an d  t h e  S i l ver  S t at e  Hea l t h  

In su ran ce  E xch an ge  h ave  w o rked  on ,  u h ,  t h ro u gh o u t  o p en en ro l lmen t  every  

t w o  w eeks ,  w e  d o ,  u h ,  an  rev iew  o f  in  - -  in d iv id u a ls  w h o  h ave  en ro l led  an d  

id en t i f y ,  u h ,  t h e i r  age  z ip  co d e  w h ere  th ey ' re  a t .   We loo k  at  year  over  

year ,  as  w e l l  a s  co mp are  in d iv id u a ls  i n  t h at  z ip  co d e  t o  th e  cen su s  t o  

id en t i f y  i f  t h ere ' s  a reas  o f  o p p ort u n i t y  f o r  t arget in g  more  in d iv id u a ls  in  

t h at  z ip  cod e  i f  w e 're  o ver  in d ex in g  o r  u n d er  in d ex in g  b ased  u p on  th e  

amou n t  o f  in d iv id ua ls  w h o  are  u n in su red  in  t h at  z ip  co d e .   Um,  w e  u se  t h at  

in f ormat io n  t h rou gh ou t  o p en  en ro l lmen t  t o ,  u h ,  an a lyz e  an d  t h en  move  ou r  

market in g  d o l la rs  a rou n d  t o  make  su re  t h at  w e ' re  reach in g  in d iv id u a ls .   
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Um,  so  t h i s  i s ,  u h ,  a  l i t t le  b i t  o f  an  an a lys i s  o f  t h at  an d  sh ow s  t h at  w e  h ave  

d on e  t h at  th rou gh ou t  o p en  en ro l lmen t .   Um,  I  t h in k  Pet er  f rom M arket in g  

f or  Ch an ges  on  t h e  l in e ,  so  I  d o n ' t  kn o w  i f  P et er ,  t h ere 's  an y  - -  

M IT CHE LL :   Y eah ,  y eah .   By  - -  b y  t h e  w ay,  t h at  las t  t h in g ,  i t  w as  

ou r  u ser  su rvey ,  w h ich  w e  d o  at  t h e  end  o f  o p en  en ro l lmen t .   So ,  f rom 

op en  en ro l lmen t ,  a t  t h e  en d o f  o p en  en ro l lmen t ,  w e  lo o k  at ,  u h ,  t h e  

gen era l  p u b l i c  an d  w e  d o  a  - -  a  - -  i t ' s  a  b ig  su rvey .   I t ' s ,  u h ,  act u a l ly  mo re  

t h an  3000 ,  u m,  p eop le  t h at  are  - -  a re  su rveyed  t h i s  year .   Uh ,  an d  t h i s  year  

w e 've  d on e,  u h ,  u h ,  ab o u t  600  Sp an ish  sp eak in g ,  u m,  t o  get  t h at ,  u h ,  

sp ec i f i c a l l y  an d ,  u m,  an d ,  an d  t h en  w e  can  lo o k  at  - -  an d  t h en  w e  a l so  d o  

t h e ,  w h at  th i s ,  t h i s ,  u h ,  s l id e  h ere  i s  look in g  at  q u an t i t a t ive ly  a l l  t h e  l i ke ,  

p eop le  t h at  are  cu rren t ly ,  u m,  memb er s .   So  t h at ' s  a  sep ar at e  ad d i t ion a l  

su rvey  w e  d o .   An d  t h en  w e  a l so  t h at  year  are  look in g  at  levers ,  p eop le  

t h at  le f t .   An d  so ,  by  look in g  at  i t  f rom a l l  t h ese  d i f f eren t  an g les ,  w e ' re  

ab le  t o  sor t  o f  g ive  yo u  a  co mp o s i t e  o f  h ere ' s  w h at  h ap p ened  d u r in g  op en  

en ro l lmen t ,  h ere ' s  w h ere  p eo p le  are .   An d  t h i s  i s  o n e  o f  th e  t h in gs  t h at  

in f orms  t h e  camp ai gn  t h e  comin g  year .   So ,  t h e  id ea  i s  eac h  year  w e  get  

b et t er .   So ,  Ru sse l l  says  t h i s  i s  ou r  b est  year ,  so  h e  i s  - -  h e ' s  t h row in g  

d ow n  t h e  - -  t h e  gaun t le t  f o r  n ext  year .   Um,  so ,  u h ,  w e  s t ar t ed  ou t ,  w e  h ad  

a  very  s t ron g  f i r s t  y ear ,  so  h e  - -  h e  - -  he  ju st  keep s  ra i s in g  t h e  b ar .   Um,  

so ,  u h ,  an yw ays ,  t h at ,  t h at ,  t h at ' s  a l l  t h e ,  t h e  p ieces  an d ,  an d  w e  w i l l  h ave ,  

w e  ju st  got  t h e  d ata  in  act u a l ly ,  so  w e ' re  ju st  an a lyz in g  i t  n o w  an d  s t ar t in g  

t o  look  at  w h at  w as  d i f f eren t  f ro m last  year  t o  t h i s  year ,  a n d  t h en ,  u m,  ju st  

w h at  p eop le ' s  a t t i tu d es  are  aro u n d  in su ran ce .   So .  
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AN D ERSON :   T h an k yo u  so  mu ch .   N ext ,  u m,  w e ' l l  sh ow  you  

some of  t h ose  p ret ty  p ic t u res ,  u h ,  t h at  Ch a i rw o man  James o n  sp oke  ab ou t .   

Uh ,  you ,  t h e  b oard  saw  t h i s ,  u m,  t h ese  asset s ,  t h e  w in d o w - sh op p in g  asset s  

in  t h e ,  ou r  Oct ob er  b o ard  meet in g .   So ,  I  w o n ' t  sh are  t h i s  t o o  mu ch  in  t h e  

in t erest  o f  t ime,  b ut  I  w i l l  sh ow  you  so me of  t h ose  commerc ia l s  t h at  Kat ie  

sp oke  ab ou t .   Uh ,  o n e  b ig ,  I  - -  a  f ew  key ,  I ,  u h ,  a  f ew  key  p o in t s  t h at  I  

w an n a  make  on  t h e  creat ive  c amp aign  i s  t h at  i f  yo u  t h in k  ab ou t  ou r  ow n 

in d iv id u a l ,  u h ,  d ays ,  w e  are  see in g  mar ket in g  mes sag in g  a n d  ad vert i s in g  

con st an t ly .   Rep ort s  are  sh o w in g  t h at  p eo p le  n eed  t o  see  a  message  o ver  

20  t imes  t o  even  rememb er  t h at  t h ey ' re  see in g  i t .   So ,  w e  as  mar ket ers  are  

t h in k in g  ab ou t  t h at .   An d  as  I  men t ion ed  at  t h e  b eg in n in g,  u m,  o f  t h i s  

p resen t at ion ,  op en  en ro l lmen t  i s  on ly  t w o  an d  a  h a l f  mo n th s  lon g .   You  

kn ow ,  w e  aren ' t  l i k e  Ge ico  se l l in g  ca r  i n su ran ce  w h ere  w e  h ave  ad s  go in g  

year - rou n d .   So ,  w i t h  t h at  in  min d ,  w e d id n ' t  w an t  t o  ch an ge  t h e  creat ive  

camp aign  f u l l y  year  over  year  b ecau se  w e  w an t  t o  h ave  t hat  memory.   As  I  

men t ion ed ,  p eop le  n eed  t o  see  so met hin g  at  least  20  t imes  t o  rememb er  i t .   

So ,  w e  aren ' t  h e lp in g  o u rse lves  i f  w e ' r e  ch an g in g  t h e  crea t ive  camp ai gn  

every  ye ar  b ecau se  t h en  t h ey  n eed  t o  re learn  t h e  creat ive  camp aign .   An d  

t h rou gh  ou r  t est in g,  w e  f o u n d  t h at  t h ere  i s ,  u m,  a  d i s  -  p eop le  l i ke  t h i s  

camp aign ,  t h ere ' s  op p o rt u n i t ies  f o r  re f in in g  i t  an d  you  kn o w ,  d iv in g  in t o  

d i f f eren t  key  messa ges .   So ,  w e ' ve  b een  d o in g  t h at .   Um,  b u t  o vera l l  w e  

w an t ed  t o  keep  t h e same lo o k  an d  f ee l  an d  n o t  ch an ge  i t  aga in ,  t o  rea l l y  go  

d ow n  in t o  th at ,  make  su re  w e  p eo p le  c an  rememb er  u s  as  mu ch  as  

p oss ib le .   So ,  t h e  t ag l in e  h as  s t a yed  w i t h  o u r  p lan s  are  mad e  f or  you r  
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p lan s ,  u m,  w e 've  t a lked  ab o u t ,  an d  t h en  w e  d ive  in t o ,  w e  d on ' t  h e lp ,  w e  

d on ' t  ju st  h e lp  you  f in d  go o d  p r ivat e  hea l t h  in su ran ce .   W e h e lp  you  p ay  

f or  i t .   Aga in ,  w e  w an t ed  t o  rea l l y  t ack le  t h at  misco n cep t i on .   We learn ed  

t h at  w h o  i s  N evad a  Hea l t h  L in k ?   I s  i t  ju s t  go vern men t  sp o n so red  h ea l t h  

in su ran ce?   Wh at  i s  i t ?   We w an t ed  t o  rea l l y  t a ke  t h at  o n  an d  say ,  n o ,  t h i s  

i s  p r ivat e  h ea l t h  in su ran ce .   An d  t h en  t w o ,  w e  w an t ed  t o  t ake  on  t h at  

con cern  ab ou t  cost  an d  say  w e  h e lp  yo u  p ay  f o r  i t .   An d  t hat ' s  su p p ort ed  

d ow n  h ere .   Um,  b y  t h i s  n o t e ,  jo in  n in e ou t  o f  10  ind iv id u a ls  w h o  got  h e lp  

on  t h e i r  p remiu ms.   Um,  you ' l l  see  h er e  t h at ,  as  Kat ie  men t ion ed ,  w e  w ant  

t o  con t in u e  t o  ad d  as  man y  rep resen t a t ive  vo ice s  o f  N eva d an s  t h at  w e  can  

f in d .   So ,  w e 've  ad d ed  a  ru ra l  f ami ly  an d  w e  w en t  o u t  an d w e  d id  a  v id eo  sh  

- -  an d  p h ot o sh oot  in  M in d en  an d  Fa l lon  t h i s  year .   Um,  an d  w e  w an t ed t o  

ad d  an  LGBTQ rep re sen t at ive ,  u m,  cou p le  as  w e l l .   So ,  yo u ' l l  see  t h at  

re f lect ed  in  ou r  ass et s .   An d  I  w i l l  n o w  sh are  w i t h  you  t h i s  commerc ia l .   

Th i s  i s  on e  o f  f ou r .   Um,  t h ey ' re  a l l  s t y l ed  in  t h i s  w ay.   Um,  an d  I  t h in k  

t h ese  are  a  rea l l y  g reat  w ay  t o  t a lk  ab o u t  w h o  N evad a  Hea l t h  L in k  i s .   So ,  

I ' l l  p la y  t h i s  f or  you  n o w .    

"Welco me t o  a  h ea l t h  in su ran ce  marke t p lace  b u i l t  f or  

n evad an @n evad ah e a l t h l in k . com.   Ou r  p lan s  d e l i ver  a  va r i e t y  o f  h ea l t h  an d  

d en t a l  p lan s  w i t h  f ree  ass i s t an ce ,  n av i gat in g  yo u r  o p t ion s  so  you  can  keep  

f u l f i l l in g  you r  p lan s  an d  f o cu s  on  w h at  mat t ers  mo st  w i t h  co vera ge  t h at  

you  can  cou n t  on .   b ecau se@n e vad ah ea l t h l in k . co m,  o u r  p l an s  are  mad e  f or  

you r  p lan s ."   So  ver y  exc i t in g  v id eo  w e  h ad ,  u m,  as  Kat ie  m en t ion ed ,  f o u r  

d i f f eren t  scen es  w i t h  t h at .   An d  t h en  here  are  so me exam p les  o f  t h e  
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d ead l in e  p er iod  creat ive .   Th i s  c reat ive  w e  u se  f rom Jan u ary  1st  t h rou gh  

Jan u ary  15t h .   Um,  h ammer in g  t h at  d at e  o f  t h e  r igh t  t ime  t o  get  h ea l t h  

in su ran ce  as  r i gh t  n ow .   An d  t h en  t h e  dat e  o f  Jan u ary  15t h.   Um,  h op ef u l ly  

on e  d ay  everyon e  w i l l  rememb er  Jan u a ry  15t h  as  mu ch  as  t h ey  rememb er  

Ap r i l  1 5t h  an d  Tax  D ay.   Um,  n e xt  I  w an n a  t a lk  ab ou t  p a id  med ia  s t rat egy .   

We p resen t ed  t h i s  aga in  b ac k  in  Oct o b er .   We ver y  mu ch  s h i f t ed  t o  a  

d ig i t a l  led  ap p roac h .   T h i s ,  u h ,  op en  en ro l lmen t  p er io d  t hrou gh  d ig i t a l  

med ia  ch an n e ls .   W e’re  ab le  t o  t arget  in d iv id u a ls  more  p r ec i se l y  b ased  

u p on  t h e i r  z ip  cod e so  w e  can  id en t i f y  t h o se  areas  o f  o p p o rt u n i t y .   We' re  

ab le  t o  d e l i ver ,  u m,  asset s  su ch  a s  t h at  ru ra l  ad  t h at  sh o ws  p eop le  h ere  ou t  

in  M in d en  t o  ind iv id u a ls  ou t  in  ru ra l  Nevad a.   So ,  t h i s  lo o ks  l i ke  t h em,  t h i s  

looks  l i ke  t h e i r  h o me w h ere  t h ey ' re  a t .   Um,  w e  a l so  are  ab le  t o  look  at  

p eop le  t h ro u gh ou t  t h e  en t i re  jo u rn ey  o f  mayb e  t h ey  d o n ' t  h ave  mu ch  

aw aren ess  t o ,  t h ey ' ve  b een  t o  t h e  s i t e  t h ree  t imes ,  an d  we  w an t  t o  

ret arget  t h em.   Ove ra l l ,  t h i s  op en  en ro l lmen t ,  w e  d id  sp end  s l i gh t ly  les s  

mon ey,  h ow ever ,  w e  w ere  ab le  t o  a t t r ib u t e  mo re ,  u h ,  en ro l lees  d i rect l y  t o  

t h e  p a id  med ia  camp aign  t h an  in  p rev io u s  years  t h ro u gh  t h e  d ig i t a l  

t a rget in g  t oo ls .   U m,  you ' l l  see  h ere  I  w an t ed  t o  h igh l igh t  t h e  t rad i t ion a l ,  

u h ,  med ia  ou t le t s ,  so  t rad i t ion a l  med ia  ou t le t s  are  b road cast  t v ,  rad io ,  an d  

b i l lb o ard  p ar t n ersh ip s .   Um,  a s  you ' l l  s ee ,  u h ,  w e  sp en t  just  over  a lmost  

400 ,00 0  d o l la rs .   U m,  w e  h ad  ab ou t  a  w h o le  t h i rd  o f  t h at  in  ad d i t ion  w i t h  

ad d ed  va lu e .   Wh at  t h at  mean s  i s  w e  negot ia t ed  f or  more  a i r t ime,  u m,  an d  

more  f req u en cy  o f  t h o se  ad s .   An d  overa l l ,  w e  h ad  3 0  mi l l ion  imp ress ion s  

a t t r ib u t ed  t o  t h ose  med iu ms.   F rom a  d ig i t a l  p ersp ect i ve ,  w e  get  t o  h ave  
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some more  met r i c s  b ecau se  w e  get  t o  t rac k  more .   Uh ,  w e  h ad  a  h igh er  

sp en d  a lmost  500 ,000  d o l la rs .   Um ,  w e  h ad  53  mi l l ion  imp ress ion s .   Um,  

w i t h  t h at  w e  h ad  over  400 ,000  c l i ck s  a n d  a  c l i c k- t h ro u gh  rat e  o f  2  p ercen t ,  

w h ich ,  u m,  i s  p ret t y  h igh  f or  a  d ig i t a l ,  u h ,  camp aign  overa l l .   Um,  t h i s  i s  

b roken  d ow n  b y  each  p er io d .   Um,  w in d ow  sh o p p in g  t h ro ugh  o p en  

en ro l lmen t ,  an d  t hen  t h at  las t  ch an ce  camp aign .   We h ad  t h e  h igh est  c l i c k  

t h rou gh  rat e  in  t h at  las t  ch an ce  camp a ign  b ecau se  I  t h in k  t h ere 's  a  sen se  

o f  u rgen cy  w h en  w e a l l  f in d  t h at  t h ere 's  t ime  ru n n in g  o u t .   We are  more  

en gaged  an d  w an t  to  c l i c k  t h ro u gh  mor e .   Um,  so  t h at ' s  a  go o d  learn in g  

lesson  f or  u s  t h at  we  can  b r in g  in t o  t h e rest  o f  t h e  camp aign .   Um,  as  I  

t h in k  w e 've  men t ion ed  b ef o re ,  an d  w e've  sh o w n  in  o u r  asset s ,  w e  d o  

con d u ct  En g l i sh  as  w e l l  as  Sp an ish  sp e c i f i c  camp aign s .   So ,  everyt h in g  w e  

d o  i s  t ran s  creat ed  in t o  Sp an ish  an d  we  are  very  t h an kf u l  t o  o u r  p ar t n er  

Er i ca  Av i la ,  w h o  h e l p s  u s  w i t h  t h at .   Um,  sh e  lo o k s  a t  eve ryt h in g  w e  d o  

f rom t h e  b eg in n in g ,  an d  i t  h e lp s  u s  id en t i f y  h o w  can  w e  best  say  t h i s  t o  a  

Sp an ish  sp eak in g  a u d ien ce .   T h i s  year  w e  w ere  rea l l y  h ap p y  t o  see  t h at  w e  

h ad  very  s imi lar  c l i ck- t h ro u gh  rat es  b e t w een  o u r  En g l i sh  an d  Sp an ish  

camp aign s .   Um,  t h at  i s  an  imp roveme n t ,  u m,  t h at  w e 've  seen  year  over  

year .   So ,  w e  are  ve ry  ex c i t ed  t o  see  t h at .   Um,  an d  w e  h ad  very  h igh  

imp ress ion s .   I t  i s ,  u m,  w o rk in g  w i t h  o u r  p ar t n ers  an d  w ork in g  t h rou gh ,  u h ,  

d ig i t a l  med ia  p la t f orms  w e ' re  ab le  t o  rea l l y  rea ch  t h i s  au d ien ce  w e l l .   So ,  

w e  are  exc i t ed  ab ou t  t h at .   Um,  overa l l ,  w e  are  con t in u a l ly  w ork in g  o n  t h e  

N evad a  Hea l t h  L in k  w eb s i t e .   As  P et er  men t io n ed  at  t h e  beg in n in g ,  w e  d o  

t est in g  on  t h e  N evad a  Hea l t h  L in k  w eb s i t e  t o  see  h o w  are  p eo p le  en gag in g  
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w i t h  i t ,  h ow  can  w e get  p eo p le  in t o  t he  get  in su red  p lat f orm,  u m,  more  

q u ick l y ,  h ow  can  w e  an sw er  t h e i r  q u est io n s  so  t h at  w h en  t h ey ' re  act u a l l y  

in  t h e  en ro l lmen t  p la t f o rm,  t h ey ' re  f o l lo w in g  t h ro u gh  w i th  en ro l lmen t s .   

Um,  so  w e  d o  f ron t  en d  as  w e l l  as  b ack en d  imp rovemen t s .   Um,  

con s i s t en t ly  o vera l l ,  w e  w ere  h ap p y  t o  see  t h at  t h i s  o p en  en ro l lmen t ,  t h e  

b ou n ce  rat e  d ecreased  mean in g  t h at  th e  n u mb er  o f  p eop le  w h o  w en t  t o  t h e 

w eb s i t e  an d  immed iat e  le f t ,  immed iat e ly  le f t  w as  d o w n .   Th at  mean s  t h at  

w e  w ere  d raw in g  t he  r igh t  p eo p le  t o  t he  w eb s i t e  t o  t h e  r igh t  p ages  on  t h e  

w eb s i t e ,  an d  t h ey  had  in f o rmat ion  t h ey  w an t ed  t o  see  t h ere .   Um,  an d  t h ey  

kn ew  h ow  t o  en gage  w i t h  i t .   So  t h at  was  very  e xc i t in g .   O vera l l ,  on  N evad a  

h ea l t h l in k . com,  w e  h ad  over  400 ,000  u sers ,  w h ich  w as  an  in crease  in  u ser s .   

Th ey  a l so  h ad  more  sess io n s ,  mean in g  t h ey  w en t  t o  mo re  p ages .   Th ey  w ere  

en gag in g  w i t h  more  co n t en t .   T h o u gh  ou r  p age  v iew s  w as  d o w n  over  t ime.   

Um,  f or  t h ose  w h o may b e  in  t h e  mark et in g  w o r ld ,  yo u  kn o w  t h at  Goog le  

An a lyt i c s  ch an ged  h ow  t h ey  t rack  h o w  p eo p le  co me t o  t h e w eb s i t e  in  ord er  

t o  comp ly  w i t h  d i f f eren t  p r ivacy  l aw s  t h at  h ave  lau n ch ed  in  t h e  UK  as  w e l l  

as  in  Ca l i f orn ia .   D u e  t o  t h at ,  t h ey  aren' t  t rack in g  p age  v ie w s  an d  w e  are  

con t r ib u t in g  t h at  decrease  in  p age  v ie w s  t o  h ow  Google  i s  t rac k in g .   U m,  

t h at  overa l l .   O vera l l ,  yo u ' l l  see  o u r  se ss io n  d u rat io n .   Th at  mean s  h ow  

lon g  someon e 's  on  t h e  w eb s i t e  i s  d own .   T h i s  i s  act u a l l y  a  goo d  t h in g .   We 

w an t  p eop le  t o  f in d  t h e  in f o rmat ion  t hey  w an t  mo re  q u ick ly .   We d on ' t  

w an t  p eop le  sp en d in g  10  min u t es  on  Nevad a  Hea l t h  l in k . c o m.   We w an t  

t h em t o  get  t o  t h e  get  in su red  w eb s i t e  w h ere  t h ey  can  act u a l ly  en ro l l .   So ,  

u m,  t h i s  i s  somet h i n g  t h at  w e ' re  con st an t ly  lo o k in g  at  b r in g in g  d ow n .   An d  
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t h en  as  I  men t ion ed ,  t h e  b o u n ce  rat e  i s  d o w n ,  u m,  o  - -  over  t h ese  o p en  

en ro l lmen t  p er iod s ,  w h ich  i s  g reat .   U m,  o n e  t h in g  t h at  I  t h in k  i s  

in t erest in g  t h at  w e  w an t  t o  ca l l  o u t  h ere  i s  t h at ,  u h ,  p a id  med ia ,  i .e .  

ad vert i s in g  d rove  2 0  p ercen t  o f  t h e  w eb s i t e  t ra f f i c  t o  t h e  w eb s i t e ,  mean in g  

t h at  i t  i s  a  main  d r iver  o f  get t in g  p eo p le  t o  t h e  w eb s i t e .   An d  t h en  w e  are  

see in g  mob i le  u sag e ,  u m,  h igh  mob i le  u sage  i s  a t  64  p erc en t  on  t h e 

w eb s i t e .   Um,  p eop le  are  u s in g  t h e i r  p h o n es  co n st an t ly .   An d  so  t h at ' s  

somet h in g  t h at  w e  are  t ak in g  in t o  con s id erat ion  as  w e  d es ign  an d  make  

imp rovemen t s  t o  t h e  w eb s i t e .   An d  t h en  f in a l l y ,  t h i s  i s  p ro b ab ly  n ot  a  

su rp r i se ,  b u t  41  p ercen t  o f  t h e  v i s i t o rs  t o  t h e  w eb s i t e  are  f ro m Las  Vega s ,  

con s id er in g  t h at ' s  w h ere  o u r  main  p op u lat io n  b ase  i s ,  u m,  n o t  su rp r i s in g .   

Uh ,  t h i s  i s  a  rep ort  on  SEO an d  w h at  d oes  t h at  mean ?  T h at ' s  sear ch  en g in e  

op t imiz at ion .   So  t h at  mean s  w h en  you ' re  in  Go o g le  o r  B in g ,  u m,  w h en  

in d iv id u a ls  a re  loo k in g  f or  gen  gen er ic  t erms  su ch  as  N eva d a  Hea l t h  

in su ran ce ,  Ob am ac are ,  N evad a  h ea l t h  in su ran ce ,  w e  w an t  t o  ran k  w i t h in  

t h ose  search es .   Ag a in ,  w e  are  a lw ays  l o ok in g  at  Goog l e  a n d  B in g .   We' ve  

f ou n d  t h at  ou r  ru ra l  au d ien ces  o f t en  u se  B in g  mo re  f req u en t ly  t h an  

Goog le .   An d  overa l l ,  you ' l l  see  t h at  w e are  ran k in g  h ere ,  u m,  most ly  in  

n u mb er  on e  p os i t ion s ,  o r  o n e  o r  t w o.   Um,  o n e  mean s  yo u ' re  t h e  f i r s t  t h in g  

t h at  p op s  u p .   So  t hat  i s  g reat  an d  w e  are  very  ex c i t ed  t o  s ee  t h at  an d  

con t in u a l ly  w ork  on  t h at .   M an y  co mp et i t o rs ,  u h ,  a re  o f t en  d o in g  

imp rovemen t s  t o  t h e i r  w eb s i t e  t o  t ry  an d  o u t ran k  u s ,  b u t  u m,  w e  are  h ap p y  

t o  w in  t h at  b at t le  an d  b e  n u mb er  on e  on  t h ese  imp o rt an t  search  t erms .   

Uh ,  t h e  b log  i s  an  imp o rt an t  p ar t  o f  SEO an d  makin g  su re  t h at  w e ' re  
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ran k in g  h igh .   Um,  so  w e  p rov id e  an  u p d at e  on  b log  h ere .   Um,  ou r  p age  

v iew s  an d  ou r  t ime  on  p age  w en t  s l i gh t ly  d o w n .   We d id  re f in e  ou r  b log  

s t rat egy  t o  d o  a  lo t  more  op t imiz at ion  versu s  n ew  b lo gs  b ecau se ,  u m,  

w e 've  b een  w ork in g  w i t h  Kat ie  an d  D i rect o r  Co o k o n  maki n g  su re  t h at  

everyt h in g  on  ou r  w eb s i t e  i s  u p  t o  d ate .   We d o n ' t  w an n a ju st  con t in u a l ly  

p u t  ou t  n ew  b logs  i f  t h at  in f o rmat ion  a l read y  l i v es  o n  t h e  w eb s i t e .   So ,  t h i s  

i sn ' t  su rp r i s in g  t o  s ee  co n s id er in g  w e  d id  f ew er  b lo gs ,  b u t  w e  d id  more  

w ork  on  op t imiz in g  an d  u p d at in g  in f o rmat io n  o n  t h e  s i t e  so  t h at  mat t er .   

N o  mat t er  w h ere  an yo n e  i s ,  t h ey ' re  ge t t in g  t h e  b est  an d most  recen t  

in f ormat ion .   N ew s let t ers  are  an  imp ort an t  p ar t  o f  reach ing  o u r  cu rren t  

en ro l lees  an d  p ot en t ia l  en ro l lees  n ew s let t er .   M arket in g  co n t in u es  t o  

ch an ge  an d  i t ' s  som et h in g  t h at  o u r  t eam h as  o n go in g  co n v ersat ion s  w i t h  

t h e  S i l ver  S t at e  Hea l t h  In su ran ce  Ex ch a n ge  ab o u t  an d  are  a lw ays  op t imiz in g  

an d  rev iew in g  ou r  s t rat egy .   Uh ,  a s  I  m en t ion ed  ear l ie r ,  C a l i f orn ia  an d  t h e  

Un i t ed  K in gd om h ave  p u t  in  s t r i c t  p r ivacy  re gu lat io n s  a t  a  go vern men t  

leve l ,  u m,  w h ich  re q u i res  op t - in s ,  u m,  t h at  a l so  a f f ect s  N evad a.   Uh ,  

t h ere 's  FC C regu lat i on s  t h at  t a lk  ab o u t  h o w  p eop le  o p t  in  to  emai l  an d  w h o 

w e can  emai l  an d  w h y.   So  w e ' re  a lw ay s  rev iew in g  ou r  s t r at egy  t o  make  

su re  w e ' re  in  a l ign men t  w i t h  th e  p o l i c ies  a t  h an d ,  an d  t hat  w e ' re  d o in g  t h e  

b est ,  u h ,  b y  ou r  con su mers .   Um ,  h o w ever ,  d u r in g  o p en  en ro l lmen t ,  w e 've  

sen t  f ew er  emai l s  w i t h  t h at  in  mind ,  makin g  su re  t h at  we  are  t ak in g  in t o  

con s id erat ion  w h at  in d iv id u a l ' s  p re f ere n ces  w ere ,  an d  w e  d id n ' t  w an t  t o ,  

u h ,  over  commu n ic at e  w i t h  in d iv id u a ls .   So  w e  sen t  t h em less  emai l s  an d  

w e  saw  p os i t i ve  res u l t s .   We saw  h igh e r  o p en  rat es  an d  h igh er  c l i ck-
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t h rou gh  rat es ,  w h ich  i s  very  go o d ,  an d  w e  are  h ap p y  t o  see  t h at .   N ext ,  I ' l l  

d ive  in t o  PR.   Kat ie  d i scu ssed  t h i s ,  u m,  q u i t e  a  b i t .   Uh ,  w e w ere  very  

exc i t ed  t h at  on  N ovemb er  o n e  w e  w ere ab le  t o  h ave  a  p ress  co n f eren ce  

w h ere  t h e  go vern or ' s  s t a f f  w as  t h ere  an d  d ec lared  N o vemb er  o n e  as  h ea l t h  

covera ge  d ay .   Uh ,  w e  w ish  w e  go t  t h e n ew s.   Uh ,  u h ,  w e  w ish ,  or  w e  are  

look in g  f orw ard  t o  n ext  year  w h ere  w e  can  rea l l y  h a ve  t im e  t o  p rep are  an d  

make  su re  t h at  t h at  in  t h at  an n o un cemen t  i s  rea l l y ,  u h ,  sh ared  w i t h  a l l  o f  

o u r  p ar t n ers  an d  we  can  rea l l y  b r in g  l i gh t  t o  t h e  imp o rt ance  o f  N evad a  

Hea l t h  Co ver age  D a y.   Um ,  t h i s  comin g  2 024 ,  u m,  w e  d id  rece ive  ove ra l l  

man y  - -  man y  p lace men t s  t h ro u gh o u t  th i s  t w o  an d  a  h a l f -mo n t h  p er iod .   

We h ad  over  274  t ot a l  p lacemen t s ,  u h ,  t h at  eq u at ed t o  over  2  mi l l io n  

covera ge  v iew s  v ia  N evad an s .   Um,  w e  p laced  some op - ed s ,  an d  t h en  

overa l l  w e  h ad  37  b ack  l in k s  t o  t h e  w eb s i t e ,  mean in g  t h o se  n ew s  s t or ies  

d i rect ly  led  p eop le  b ack  t o  N evad a  He a l t h  L in k ,  w h ich ,  u m,  w e  l i ke  t o  see .   

Ou r  commu n i t y  en g agemen t  s t rat egy  c o n t in u es  t o  b e  a  great  p ar t n ersh ip  

b et w een  ou r  p ar tn er  Er i ca  Av i les ,  a s  w e l l  as  t h e  S i l ver  S t a t e  Hea l t h  

In su ran ce  E xch an ge  t eam.   We are  a lw ays  lo o k in g  at  h o w  w e b est  u t i l i z e  

o u r  d o l la rs  t o  en su re  t h at  ou r  n av igat o rs  are  ab le  t o  reach  a l l  o f  ou r  

commu n i t ies  in  n eed  an d  en su re  t h at  th ey ' re  sh ar in g  t h e  b ran d  message  o f  

N evad a  Hea l t h  L in k .   Um,  over a l l ,  t h i s  op en  en ro l lmen t  p er io d ,  u h ,  t h ey  

at t en d ed  81  even t s ,  so  t h ey  w ere  very  - -  very  b u sy  at t en d in g  lo t s  o f  even t s  

w h i le  w ork in g  w i t h  t h e  co mmu n i t y  o n e- on - o n e ,  u m,  t o  h e lp  an sw er  

q u est ion s ,  w e  sp on sored  man y even t s .   Overa l l ,  w e  b e l iev e  t h at  w e  w ere  

ab le  t o  reach  over  a  h u n d red  t h ou san d  at t en d ees  an d  h ad  o ver  20 ,000  
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in t eract ion s  w i t h  even t  p ar t i c ip an t s ,  w h ich  i s  g reat .   An d  yo u ' l l  see  h ere  

t h ere 's  a  l i s t  o f  eve n t s  t h at  w e  w en t  t o .   T h ese  are  ju st  so me o f  t h em.   I t  

w ou ld ,  u h ,  b e  a lon gs id e  i f  w e  l i s t ed  a l l  81  even t s .   Aga in ,  w e ' re  a lw ays  

look in g  t o  ma ke  su r e  w e ' re  reach in g  t h e  s t at e  as  b road ly  a s  w e  can .   Um,  

so  w e  w ork  w i t h  d i f f eren t  mu l t i cu l t u ra l  sp ec i f i c  e ven t s .   W e a l so  w orked  

w i t h  t h e  Foo d  Ban k o f  N o rt h ern  N evada  t o ,  u h ,  d o  o u t reach  t o  ou r  ru ra l  

commu n i t ies .   Um,  you ' l l  see  h ere  t h at ,  aga in ,  as  I  men t ion ed  b ef ore ,  w e ' re  

a lw ays  loo k in g  t o  e n su re  t h at  w e ' re  reach in g  o u r  H i sp an ic ,  u h ,  an d  t h en  

Sp an ish  sp eak in g  c ommu n i t y .   Um,  so  w e ' re  ab le  t o  n ego t ia t e  ad d ed  va lu e  

sp ot s  on  F iest a  Rad io ,  u m,  w h ich  w as  w eekly  sp o t s  t a l k in g  ab o u t  N evad a  

Hea l t h  L in k .   We h a d  man y d i f f eren t  int erv iew s  w i t h  t h e  Las  Vegas  Rev iew  

Jou rn a l  in  Sp an ish .   Um,  an d  t h en  w e  had  d i f f eren t  Sp an ish  soc ia l  med ia  

p ost s ,  as  w e l l  as  v i d eo s  f rom N evad a  Hea l t h  L in k  s t a f f  as  w e l l  as ,  u h ,  

commu n i t y  p ar t n ers  su ch  as ,  u m,  Cou n c i lw oman  f rom N ort h  Las  Vegas .   

An d  t h en  soc ia l  med ia ,  u h ,  soc ia l  med i a  i s  a  ver y  imp ort a n t  p ar t  t o  get t in g  

in f ormat ion  ou t  t h ere .   As  Kat ie  men t io n ed ,  w e ' re  a lw ays  l ook in g  at  w h at ,  

u h ,  con t en t  w orks  b est  o n  w h ich  p lat fo rm.   Um,  w e ' re  a l w ays  loo k in g  t o  

co l lab o rat e  w i t h  in d iv id u a ls .   So ,  w e 'v e  w o rked  w i t h  c i t y  o f  Las  Vegas ,  c i t y  

o f  Ren o,  c i t y  o f  N ort h  Las  V egas  t h rou g h o u t  t h i s  o p en  en ro l lmen t  p er iod  t o  

creat e  d i f f eren t  v id eo s  f eat u r in g  in d iv i d u a ls  f ro m t h e i r  t eams t h at  t h ey  

sh ared  on  t h e i r  p la t f orms.   An d  t h en  we  sh ared  o n  o u r  p la t f orms  o vera l l ,  

w e  h ad  an  in crease  in  imp ress io n s .   So  t h at  mean s  w e ' re  get t in g  ou t  in  

f ron t  o f  more  p eop le .   Um,  t h ere  w as  s l i gh t ly  a  d ecrea se  in  en gagemen t s .   

As  you  reach  more  p eop le ,  t h ere 's  a lw ays  a  t rad e- of f ,  u m,  o f  reach in g  more  
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p eop le ,  b u t  n ot  a l l  o f  t h em may w an t  to  en gage .   So ,  t h e  en gagemen t  rat e  

i s  somet h in g  t h at  w e ' re  con t in u a l ly  w o rk in g  on .   U m,  over a l l ,  w e 've  seen  

an  over  1 0  p ercen t  in crease ,  a lmost  15  p ercen t  in crease  in  ou r  au d ien ce ,  

an d  t h at ' s  somet h in g  t h at  w e  co n t in ue  t o  w o rk  o n .   Um,  yo u ' l l  see  h ere  

some of  t h ese  t op  p ost s ,  u m,  f o r  Face b o o k an d  In st agram ,  an d  t h en  h ere  

are  t op ,  u h ,  Tw i t t er ,  L in ked In ,  an d  T i kT o k  p o st s  t h ro u gh ou t  o p en  

en ro l lmen t .   An d  I  t h in k  t h at  t akes  u s  t o  t h e  en d  of  t h e  market in g  an d  

ou t reach  u p d at e  f or  op en  en ro l lmen t .   An d  I 'm h ap p y  t o  an sw er  an y  

q u est ion s ,  u m,  t h at  t h e  b o ard  may h ave .   T h an k yo u  so  m u ch .   Uh ,  D r .  

Jameson ,  I  t h in k  yo u ' re  o n  mu t e .  

D R.  JAM ESON :   Co n n ie ,  t h at  w as  ju st  an  o u t st an d in g  rep ort  an d ,  

u h ,  you r  t eam i s  ou t st an d in g .   I  ju s t  w an n a  say ,  I ' ve  go t t a  ru n  an d  get  my 

p lu g  f rom my comp u t er ,  so  i f  I  get  cu t  o f f ,  I  ap o lo g i z e .   Bu t  yo u ' re  - -  you ' re  

you r  overa l l ,  s t ar t i n g  w i t h  research ,  y ou r  overa l l  p resen t at ion ,  an d  t h en  

sh ow in g  u s  w h en  you  imp lemen t ed  yo u r  research  an d  sh o w in g  you r  

n u mb ers ,  ju st  t h e ,  u h ,  t h e  o vera l l  jo u rn ey  yo u  t ake  t h rou gh  h o w  you  

imp lemen t  you r  market in g  an d  su c cess f u l l y  d o  i t ,  i s  ju s t  a  rea l l y  b eau t i f u l  

jou rn ey.    

AN D ERSON :   T h an k yo u .  

K IPPER:   M ad am Ch a i r ,  i f  I  migh t  -   ( in au d ib le ) .    

CHA RLES ON :   I  t h in k  h er  co mp u t er  ma y  h ave  d ied .   Sh e  - -  

K IPPER:   Uh ,  I  may  - - I ' l l  ju mp  in .   Uh ,  f o r  t h e  record ,  t h i s  i s  

Scot t  K ip p er  a t  t h e  D iv i s io n  o f  In su ran c e ,  an d  I  t h in k  t h e ,  u h ,  t h e  Exch an ge  

an d  t h e  good  w ork  t h at ' s ,  u h ,  t o o k  p lace ,  u h ,  l as t  year  t o ,  u h ,  reach  t h i s ,  
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u h ,  leve l  o f  - -  o f  enro l lmen t s  i s  f an t ast i c .   U m,  a  cou p le  o f  q u est io n s .   I  

kn ow  t h at  you  sa id  yo u ,  w e  h ad  25 ,000 ro u gh ly  n ew  en ro l lees .   Um,  I 'm 

ju st  d o in g  t h e  mat h,  yo u  kn o w ,  d id  w e  - -  d id  w e  lo se ,  u h ,  a  l i ke  n u mb er  o f  

en ro l lees?   An d  i f  w e  d id ,  u h ,  u h ,  in  l i s t en in g  t o  t h e ,  u h ,  i s su es  arou n d  t h e  

su rvey ,  h a ve  w e  reach ed  o u t  t o  t h em to  see  w h y t h ey  are  n o  lo n ger  

en ro l led  w i t h  t h e  - -  t h ro u gh  t h e  Exch an ge?   Ha ve  t h ey  f o u n d  o t h er ,  o t h er  

covera ge  so mew h er e  t h ey  mo ved ,  u h ,  mo ved  o n  t o  M ed ica id ?   Um,  I 'd  ju st  

b e  cu r iou s  t o  - -  t o ,  u h ,  see ,  u h ,  ab o u t  th at .   An d  t h en  t h e ,  u h ,  secon d  

t h in g ,  u h ,  mayb e  more  o f  a  - -  a  n at iona l  i s su e ,  b u t  I  - -  I  w o u ld  b e  cu r iou s  

t o  see  h ow ,  u h ,  t h e N evad a ,  u h ,  Exch a n ge  s t ac ks  u p  aga in st ,  u h ,  s imi lar l y  

s i t u at ed  Exch an ges  in  ot h er  s t at es .   Uh ,  as  f ar  as  ret en t ion ,  as  f ar  as  

en ro l lmen t ,  u m,  t h at  p ercen t age  o f  p o p u lat io n  an d  so  f o rt h .   Uh ,  I  t h in k  

t h at  w ou ld  b e  a ,  you  kn o w ,  k in d  o f  set  a ,  u h ,  b ase l in e ,  u h ,  w h ere  w e  may 

w an t  t o  b e  ab le  t o ,  u h ,  mo ve  f o rw ard  o n ,  u h ,  mayb e,  u h ,  f o cu s in g  some of  

t h e  market in g  or  f ocu s in g  so me o f  t h e ,  u h ,  i s su es  t h at  w e  co u ld  h e lp  w i t h  

at  t h e  d iv i s ion ,  u m,  t o  imp ro ve  t h e  p rod u ct ,  imp ro ve  t h e  p rocess .   So  ju st ,  

ju s t  some ob servat i on s .    

D R.  JAM ESON :   T h a n k yo u  f o r  t h o se  co mmen t s .   So ,  sor r y ,  I  d id  

w an n a  a l so  ju st  co mmen t  o n  t h at  messag in g  t h at  yo u  ca me u p  w i t h ,  u h ,  

t h e ,  ou r  p lan s  are  mad e  f o r  yo u r  p lan s .   I t  i s  ju s t  so  p er f ect ,  an d  I  w an n a  

con grat u lat e  you  g u ys  o n  t h at  very  n o ve l ,  u h ,  messa g in g .   An d ,  you  kn ow ,  

w h en  you  s t ar t ed  of f  w h ere  I  w as  go in g  w i t h  t h e  research ,  t h e  su rvey ,  an d  

you  looked  at  t h e  grap h s  w h y p eo p le  were  get t in g  t h e i r  in su ran ce ,  an d  

o verw h elmin g ly  t h e  t op  on e  w as  a l l  t h e  w ay  acros s ,  over  6 0  p ercen t  sa id  
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i t ' s  t oo  exp en s ive .   An d  as  yo u  saw  yo u r  messag in g  ju st  t ar get in g  w h at  you  

su rveyed  ab ou t ,  yo u  kn o w ,  w h y d o n ' t  yo u  get  h ea l t h  in su ran ce?   An d  you  

sa id ,  get  h e lp  p ay in g  f o r  h ea l t h  in su ran ce .   I t  w as  ju st  so  p er f ect .   An d  I ,  I  

t h in k  t h at ,  you  kn ow ,  as  w e  a lw ays  kn ow ,  messag in g ,  kee p  i t  s imp le ,  keep  

i t  sw eet ,  an d  t h at ' s  ju st  w h at  p eo p le  wan n a  h ear .   An d  yo u r  overa l l  

n u mb ers  w ere  amaz in g .   Y ou r  overa l l  c l i ck  t h rou gh  rat es  o ver  2  p ercen t  

w h en  i t ' s  ab ove  1  p ercen t .   Th at ' s  imp r ess ive .   Ju st  a  rea l l y  great  jo b .   An d  

d id  ou r ,  an y  ot h er  b oard  memb ers  w an n a  ad d  an y  ot h er  commen t s?   Sorry ,  

I  cu t  o f f  f or  a  momen t .    

CHA RLES ON :   I f  I  co u ld ,  u m,  ju st  an sw er  some of ,  u m,  M r .  

K ip p er ' s ,  u m,  q u est ion s  o n  t h ere ,  b u t  w e  are  reach in g  o u t  t o  t h ose  leavers ,  

so  t h e  p eop le  w h o  d id  can ce l  t h e i r  au t o  ren ew al .   Um,  as  a l so  sa id ,  w e ' l l  b e  

sen d in g  ou t  t h at  survey  h o p ef u l ly  t h i s  w eek t o  a l l  o f  t h em an d  t ry  t o  get ,  

u m,  an  u n d erst an d in g  o f  w h y  t h ey  can ce led  t h e i r  serv ice ,  w h et h er  t h at ' s ,  

u m,  emp loyer  sp on sored  co vera ge ,  go i n g  w i t h o u t  in su ran ce ,  o r  i f  t h ey  h ad  

an y  i ssu es  so  w e  ca n  k in d  o f  h e lp  reso lve  t h at .   Um,  I  d o n ' t  kn ow  t h e  

n u mb ers  o f  h ow  man y p eop le  f e l l  o f f ,  um,  b u t  w e  d o ,  u m,  meet  l i ke  

n at ion a l ly  w i t h  a l l  o f  t h e ,  u m,  ot h er  s tat e - b ased  Exch an ge ’s .   I  t h in k  t h e  

on e  t h at ' s  k in d  o f  c losest  t o  u s  i s  Ken t u ck y ,  w h ich  w e  d o  measu re  u p  p ret t y  

c lose  t o  ou r  en ro l l men t  n u mb ers ,  u su a l ly  q u i t e  h igh er  t h an  t h em,  b u t  th ey  

h ave  a  very  s imi la r  p o p u lat io n  t o  u s .   Um,  b u t  d ef in i t e ly  somet h in g  t h at  w e  

keep  in  min d  in  t a lk in g  t o  ot h er  s t at es  an d  see in g  w h at  t hey ' re  d o in g .   I  

kn ow  Pen n sy lvan ia  i s  very  s imi l ar  t o  u s  as  w e l l .   Um,  w e  a l w ays  t a lk  t o  

t h em b ef oreh an d ,  k in d a  sh are  id eas ,  t h in gs  l i ke  t h at .   Um,  b u t  d ef in i t e ly  as  
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w e  con t in u e  t o  go ,  I  t h in k  b eco min g  l i k e  mo re  N evad a  cen t r i c  t oo ,  u m,  an d  

k in d  o f  b u i ld in g  s t u f f ,  esp ec ia l l y  f o r  o u r  ru les .   We kn o w  h ow  d iverse  w e  

are .   I  t h in k  w e 've  mad e  a  rea l l y  go od  s t ep  t o w ard s  t h at  th i s  year ,  b u t  

k in d a  con t in u e  t o  en gage  t h o se  ru ra l  c o mmu n i t ies .   I  t h in k  t h e  t r ib a l  

sp on so rsh ip  p rogra m t oo  a l so  h e lp s .    

K IPPER:   Th an k s ,  Ka t ie .   I  ap p rec iat e  t h at .    

D R.  JAM ESON :   Com miss ion er ,  u h ,  K ip p er ,  t h an k  you  so  mu ch  

f or  b r in g in g  t h at  u p.   So  mayb e  t h en ,  u h ,  d o  w e  t h in k  w e ' l l  h ave  a  f o l low  

u p  on  t h at  a t  ou r  next  b o ard  meet in g  w i t h  so me o f  t h o se  n u mb ers?   I f  - -  i f ,  

u h ,  Ru sse l l  w i l l  p u t  t h at  in  t h e  agen d a  w h en  w e co me t o  th e  en d  o f  th e  

meet in g?   We of t en  say  t h at  Ru sse l l ,  I  see  yo u r  h an d .  

CO OK:   Th an k M ad a m Ch a i r  Ru s se l l  Coo k f or  t h e  record .   I  - -  I  

d id  w an t  t o  add ress ,  u h ,  an o t h er  q u est io n  t h at  t h e Commis s ion er  h ad  

ra i sed  b ecau se  I  t h ou gh t  t h e  an sw er  migh t  b e  o f  in t erest ,  u h ,  t o  - -  t o  t h e  

b oard  as  w e l l .   Um,  an d  t h at  i s  in  regard  t o  t h e  re la t io n sh ip  b et w een ,  uh ,  

t h e ,  t h e  n ew ,  u h ,  en ro l lees ,  u h ,  versu s  t h e ,  u h ,  w h at  w e 've  b een  re f er r in g  

t o  as  t h e  levers  p op u lat io n .   I  ju s t  w an t ed  t o  c lar i f y  a  l i t t le  b i t  more  ab ou t  

t h at  d i s t in ct ion  b ecau se  t h at  - -  t h at  i s  a  - -  a  - -  a  d yn amic  or  a  p h en omen o n  

t h at  w e 've  in vest ed  a  lo t  o f  reso u rces  i s  in t o  t ry in g  t o ,  t o  u n d erst an d  

b et t er  w h en  w e  t a lk  ab o u t  t h e  levers .   Um,  t h o se  are  id en t i f ied  as  

in d iv id u a ls  w h o  w ere  en ro l led  in  2023 ,  u h ,  med ica l  co ve ra ge  t h rou gh  t h e  

market p la ce  w h o  w ere  a l so  au t o  ren ew ed ,  u h ,  in t o  2024 co vera ge  ever y  

Oct ob er ,  w e  d o  a  job  ca l led ,  t h at  w e  ca l l  au t o  ren ew als  or  p ass ive  

ren ew als ,  w h ere  w e  essen t ia l l y  au t oma t ica l l y  re - en ro l l ,  u m,  you  kn ow ,  u h ,  
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u h ,  ex i s t in g  en ro l le es  in t o  coverage  f o r  t h e ,  t h e  f o r th comin g  p lan  year .   

Um,  t h at  job  h ap p en s ,  u h ,  a ro u n d  t h e  t h i rd  w eek o f  Oct o b er .   Um,  b u t  t h en  

w h en  op en  en ro l lmen t  b eg in s ,  u h ,  s t ar t in g  o n  N o vemb er  1st  an d  t h en  

con t in u in g  a l l  t h e  w ay  t h ro u gh  Jan u ary  15 t h  o f  t h e  f o l lo w in g  year ,  t h ese  

f o lks  w h o  h ave  b een  au t o  ren ew ed  in  th e  co verage  f o r  t h e  f or t h comin g  

p lan  year  h ave  t h e  op p o rt u n i t y  i f  t h ey  w ish ,  o r  en ro l lmen t  p ro f ess ion a ls  

can  d o  t h ose  agen t s ,  b ro ker s ,  n av i gat o rs  on  t h e i r  b eh a l f  to  act u a l ly ,  u m,  

u h ,  t ermin at e  t h e i r  au t o  ren ew al  p o l i c ies ,  u m,  an d  p ot en t ia l l y  ch oo se  a  

d i f f eren t  on e ,  u h ,  of  - -  o f  th e i r  o w n ,  uh ,  yo u  kn o w ,  ch o o s i n g .   Um,  b u t  

w h at  w e 've  seen  w i t h  t h ese ,  u h ,  t h i s  co h o rt  t h at  w e ' re  ref er r in g  t o  as  t h e  

levers  i s  t h at  t h ey  can ce led  o u t  en t i re ly  t h e i r  au t o  ren ew al  p o l i cy  an d  - -  

an d  - -  an d  d idn ' t  ch oo se ,  u h ,  an o t h er  po l i cy  f o r  - -  f o r  mar k et p lace  t h at  cu t  

covera ge .   So ,  t h es e  are  l i t e ra l l y  f o l ks  w h o  are  t ran s i t ion in g  f rom o n  

Exch an ge  covera ge  in  2023  t o  n o  Exch an ge  covera ge ,  a t  le ast  med ica l  

covera ge ,  u m,  f or  2024 .   Um,  n ow  w e - -  w e  sh ared  a  n u mber  a l so  t h at  I  

b e l ieve  w as ,  u h ,  ap p rox imat e ly  25 ,000 ,  u h ,  n ew  en ro l lees .   Um,  c lear ly  

t h at ,  you  kn ow ,  i f  w e ' re  lo o k in g  at  o n ly  h av in g  lo st  7 ,000 ,  u h ,  b u t  ga in ed  

25 ,  you  kn ow ,  t h ou san d ,  u h ,  n ew  en ro l lees ,  u m,  t h at  sh o u ld  mean  an  

in crease  o f  more  l i ke  1 8 ,000  rat h er  t h an  t h e ,  u h ,  t h e  ap prox imat e l y  3 000  

t h at  w e  are  rep ort in g  as  - -  as  an  in cre ase .   Par t  o f  t h e  reason  f or  t h at  

d i screp an c y  h as  t o  d o  w i t h  t h e d ef in i t io n  t h at  CM S h as  p ro v id ed  f or  h ow  

w e are ,  u h ,  su p p osed  t o  id en t i f y  an d  d i s t in gu ish  a  n ew  en ro l lee  f rom a  

ret u rn in g ,  u h ,  en ro l lee ,  w h ich  t h ey ,  t h ey  a l so  ca l l  re - en ro l lees .   U m,  an d  i t  

- -  i t ' s  a  l i t t le  b i t  u nu su a l ,  b u t  i t  k in d  o f  makes  sen se  in  t h e  con t ext  o f  t h e  
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w ay  t h at  h ea l t h care .go v  ru n s  t h e i r  o p en  en ro l lmen t  p er io d s .   Um,  t h e  

sp ec i f i c  d ef in i t ion  i s  t h at  an y  con su me rs  w h o  h ad  market p lace  co verage  on  

or  a f t er  N ovemb er  1 ,  20 23  w ou ld  b e  con s id ered  a  ret u rn in g  con su mer  or  a  

re - en ro l l in g .   An y  c on su mers  w h o  d id  n ot  h ave  market p la ce  med ica l  

covera ge  on  or  a f t er  N o vemb er  1st  o f  l as t  year  w o u ld  b e  co n s id ered  a  n ew  

en ro l lee .   So  a  s i gn i f i can t  p o rt io n  o f  t hat  co h o rt  o f  t h at ,  yo u  kn ow ,  rou gh ly  

25 ,000  or  h ow  many w ere  id en t ,  h o w ever  man y w ere  id en t i f y in g  as  n ew  

en ro l lees  act u a l l y  d id  rece ive  covera ge  f rom t h e  market p lace  in  20 23 ,  b u t  

t h ey  d id  n ot  h ave  coverage  f o r  t h o se  mo n t h s  o f  N o vember ,  D ecemb er .   So  

t h at ' s  n ot ,  in  my op in io n ,  mayb e  t h e  mo st  u sef u l ,  u h ,  d ef in i t io n ,  u h ,  a t  

least  re la t ive  t o ,  t o  t h e  w ay  t h e  N evada  ru n s  o p en  en ro l lmen t ,  t h at  t h at  

may  n ot  b e  t h e  most  h e lp f u l  d ef in i t io n  f o r  h o w  w e id ent i f y  n ew  en ro l lees .   

Um,  b u t  t h at  i s  a t  least ,  u h ,  in  my min d ,  t h e  p r imary  an s w er  t o  t h e  

q u est ion  o f ,  you  kn ow ,  t h at  ap p aren t  d i screp an cy  b et w een  o n ly  los in g  

7 ,000  ex i s t in g  en ro l lees  versu s  t h e ,  yo u  kn o w ,  ap p aren t ly  h av in g  ga in ed ,  

u h ,  23  or  25 ,000  n ew  en ro l lees .   Um,  i s  t h at  a  s ign i f i can t  n u mb er  o f  t h ose?   

so - ca l led  n ew  En ro l lees ,  u m,  h ad  act u a l ly  rece ived ,  u h ,  co verage ,  u h ,  

t h rou gh  t h e  market p lace ,  u h ,  ear l ie r  in ,  in  2023 .   So ,  u m,  I  - -  I  h op e  t h at  

ad d resses  a t  least ,  u h ,  so me o f  w h at  yo u ' re  get t in g  at  w i t h  t h at ,  w i t h  t h at  

q u est ion ,  I  d id  w ant  t o  p ro v id e ,  u h ,  one  ad d i t io n a l ,  u m,  u p d at e  regard in g ,  

u m,  ou r ,  u h ,  t h e ,  t he  co mp arab i l i t y  o f  N evad a 's  met r i cs  t o  ot h er  s t at es ,  b u t  

ju st  w an t ed  t o  p au se  f o r  a  mo men t  an d see  i f  t h at ' s  h e lp f u l  co n t ext  an d  i f  

you  h ad  an y  f o l low  u p  q u est io n s  ab ou t  t h at  d i s t in ct io n  b etw een ,  u h ,  t h e  - -  

t h e  levers  versu s  t h e  - -  t h e  n ew ,  u h ,  enro l l in g .    
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K IPPER:   Wel l ,  i t ' s  h e lp f u l ,  b u t  yo u  kn o w ,  I  mayb e,  u h ,  w e  cou ld  

v i s i t  ab ou t  t h i s  o f f l in e  an d  k in d a  so  I  b et t er  u n d erst an d ,  um,  h ow  t h ese  

n u mb ers  w ork .    

CO OK:   O kay .   Bu t  h ap p y  t o  d o  t h at  and - -  an d  w e  sh are  you r  

in t erest  in  p rov id in g  n u mb ers  t h at  are  n o t  o n ly  mo re  co m p reh en s ib le ,  b u t  -

-  b u t  p erh ap s  more  u sef u l ,  u m,  n o t  o n ly  t o  t h e  gen era l  p ub l i c ,  b u t  t o  

s t akeh o ld ers ,  o t h er  s t at e  agen c ies  a s  w e l l  as  in su ran ce  c ar r iers .   So  w e  are  

- -  w e  are  con t in u ing  t o  in vest  h eav i l y  - -  h eav i l y ,  u h ,  in  im p rov in g  t h e  - -  t h e  

q u a l i t y  an d  t h e  q u an t i t y ,  t h e ,  t h e  met r i cs  t h at  w e  sh are  w i t h  t h e ,  u h ,  w i th  

t h e  gen era l  p u b l i c .   Um,  I  d id  w an t  t o  a l so ,  yo u  kn o w ,  ac kn o w led ge ,  u m,  

t h at ,  you  kn ow ,  u h ,  lo o k in g  n at io n w id e ,  on e  o f  t h e  met r i cs  t h at  w e  h ave  

b een ,  u h ,  t h at  a t  least  I  p erso n a l l y  h av e  b een  keep in g  c los e  eye  on ,  u h ,  

o ver  t h e  las t ,  u h ,  y ear  or  so ,  p ar t i cu la r ly  s in ce  I  as su me t h i s  ro le  in  Au gu st  

o f  las t  year ,  h as  t o  d o  w i t h  t h e re la t ive ,  u h ,  co n vers ion  rat e ,  u m,  t h at  

ot h er  s t at es  are  ex p er ien c in g  w i t h  res p ect  t o  t h e  M ed ica id  u n w in d in g .   Um,  

I  d id  w an t  t o  ackn ow led ge ,  an d  t h i s ,  t h i s  in f o rmat io n  i s  sh ared ,  u h ,  u h ,  I  - -  

I ,  p r imar y  sou rce s  o f  in f ormat ion ,  ou r  p h on e  ca l l s ,  u m,  t h at  I  p ar t i c ip at e  in  

b iw eekly  t h at ' re  h o st ed  b y  t h e  N at io n al  Acad emy f o r  S t at e  Hea l t h  Po l i c y  or  

N ASHP ,  i t ' s  k in d  o f  con so rt iu m o f  s t at e  h ea l t h ,  u h ,  Exch an ge ’s .   An d  t h ere  

are  d i rect or ' s  ca l l s  every  cou p le  w ee ks  w h ere  w e  k in d  o f ,  you  kn ow ,  sh are ,  

u h ,  an ecd ot a l  ob servat io n s  ab o u t ,  u h ,  w h at ' s  go in g  o n  in  ou r  resp ect ive  

s t at es .   D o  ju st  w an t  t o  ackn o w led ge  t h at  N evad a  i s  d ef in i t e ly  a t  t h e  low er  

en d ,  u m,  o f ,  u h ,  s t at e - b ased  market p la ces  in  t erms  o f  t h e  n u mb er ,  u m,  or  

t h e  sh are  o f  - -  o f  - -  o f ,  u h ,  f o lks  w h o  are  lo s in g  t h e i r  M ed ica id  or  ch ip  
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covera ge ,  u m,  t h at  are  ab le  t o  act u a l ly  t ran s i t ion  in t o ,  u h ,  act ive ,  u h ,  

med ica l  co verage  t o  t h e  market p lace .   So  t h at ' s  somet h in g  t h at  - -  t h at  

w e ' re  rea l l y ,  u m,  y ou  kn ow ,  u h ,  u h ,  invest in g  in ,  u h ,  in  t erms  o f  t ry in g  t o ,  

u h ,  b et t er  reach  t hese  co n su mers .   Um ,  w e ' re  a l so  h ave  b een  w ork in g  on  a  

n u mb er  o f  in i t ia t ives ,  u h ,  in  t erms  o f  d at a  sh ar in g ,  e t  cet era ,  w i t h ,  u m,  

N evad a  M ed ica id ,  u h ,  D iv i s io n  o f  Hea l t h care  F in an c in g  p o l i cy  an d  D iv i s ion  

o f  Wel f are  an d  Su pp ort ive  Serv i ces .   U m,  so  I  d o  f ee l  t h at  w e 've  mad e  a  lo t  

o f  p rogress ,  u h ,  in  t h at  rea lm,  an d  w e 've  d ef in i t e ly  seen  a n  u p t ick  in  recen t  

mon t h s ,  w h ich  w e  hop e  t o  b u i ld  o n  in  th e  co min g  mo n t h s .   Uh ,  b u t  ju st  

w an t ed  t o  ackn ow led ge  u p f ro n t  th at  I  - -  I  b e l ieve  on e  o f  th e  most  g lar in g  

areas  f o r  N evad a  i s  p erh ap s  t ra i l in g  b eh in d  some ot h er  s tat es  in  t h e  

n at ion ,  h as  t o  d o  sp ec i f i ca l l y  w i t h  t h o se ,  u h ,  w i t h  - -  w i t h  t h e  u n w in d in g  

re la t ed  t o  re - en ro l lmen t  s t u f f  th ro u gh  t h e  market p lace .    

D R.  JAM ESON :   Ag a i n ,  I  w ou ld  l i ke  t o  t h an k  Comm iss ion er  

K ip p er  f or  b r in g in g  t h at  u p  b ecau se  i t  d id ,  u h ,  k in d  o f  en l igh t en  me t o  

t h ose  n u mb ers  a  l i t t le  b et t er .   I t  w o u ld  b e  n ice  i f  w e  co u ld ,  even  i f  i t ' s  w i t h  

an  ast er i sk  sor t  o f  ad d  in  t h e  t ot a l  n umb er  o f  ap p rox imat e ly  25  n ew  

en ro l lees ,  h ow  man y act u a l l y  w ere  en ro l led  t h e  p r ior  year ,  t h at  w ou ld  g ive  

u s  a  mu ch  b et t er ,  uh ,  rea l i t y  ch e ck .  

CO OK:   M ad am Ch a i r ,  Ru sse l l  Coo k o f  t h e  record ,  u m,  t h at  w e  

w ou ld  b e  h ap p y  t o  p ro v id e  t h at  ad d i t io n a l  in f o rmat io n .   Um,  I  d id  w an t  t o  

ca l l  ou t  b r ie f ly ,  u h ,  an d  reco gn iz e ,  u h ,  N at h an  Osb o rn e ,  w h o  w as  a  - -  a  

recen t  h i re .   We h i r ed ,  u h ,  N at e  b ack  in ,  u h ,  D ecemb er .   U m,  h e ,  u h ,  i s  

w ork in g  in  a  - -  a  ro l e  t h at  w e  ca l l  ou r  - -  ou r  d at a  an a lyst  ro le .   Um,  an d  h e  
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h as  a l read y,  u m,  in  my o p in ion ,  u m,  d ramat ica l l y  imp ro ve d ,  u m,  ou r  o vera l l  

cap ac i t y  as  an  agen cy ,  u h ,  in  t erms  o f  - -  o f ,  u h ,  yo u  kn o w ,  n o t  on ly  

meet in g ,  u h ,  u h ,  t he  req u i remen t s  o f  CM Ss  man d at ed  rep ort s ,  u m,  t o  

en su re  con t in u ed  comp l ian ce ,  b u t  a l so  k in d  o f  go in g  ab o v e  an d  b eyon d  a  

p ar t i cu lar ,  w e  - -  w e  h o st ,  u m,  mo n t h ly  p resen t at ion s  w i t h  o u r  in su ran ce  

car r ier s .   Uh ,  w e  h o st ed  ou r  Feb ru ary  meet in g  las t  w eek w i t h  - -  w i th  ou r  

on - Exch an ge  in su ra n ce  car r ier s ,  an d  i t  w as  t h e  f i r s t  mo n t h w h en  w e ro l led  

ou t ,  u m,  a  comp reh en s ive  n ew  set  o f  en ro l lmen t  met r i cs ,  u h ,  you  kn ow ,  

mu ch ,  u h ,  b road er  an d  d eep er  t h an  w e've  ever  sh ared ,  u h ,  p rev iou s ly .   An d  

t h ose ,  u h ,  w ere  very  w e l l  rece i ved  b as ed  u p on  in i t ia l  f eedb ack  in  ou r  

in su ran ce  car r ier  c ommu n i t y .   So  w e ' r e  h o p in g  t o  b u i ld  on  t h o se  su ccesse s  

as  w e l l .   Um ,  an d  i f  yo u  t h in k  i t  w o u ld  b e ,  u h ,  ap p rec iat ed  b y  t h e  b oard  f or  

u s  t o  p rov id e  a  s imi lar  t yp e  o f ,  yo u  kn o w ,  u h ,  c ru n ch in g  t h e  n u mb ers ,  k in d  

o f  a  b reakd ow n ,  u h,  su mmary  b rea kd o w n ,  o f  co u rse .   Bu t ,  u h ,  i f  yo u 'd  l i ke  

t o ,  u h ,  you  kn ow ,  f or  u s  t o  p ro v id e  t hat  t yp e  o f  an  u p d ate ,  t h at  t yp e  o f  

in s igh t  in  t h ese  b oard  meet in gs ,  w e 'd  b e  mo re  t h an  h ap p y  t o  

accom mod at e .   An d ,  u h ,  you  kn ow ,  l i ke  I  sa id ,  w e  - -  w e  d ef in i t e ly  h ave  t h e ,  

u h ,  t h e  - -  t h e  - -  t h e exp ert i se  an d ,  an d  t h e  cap ac i t y  t o  d o  t h at  on .    

D R.  JAM ESON :   Oh ,  t h an k  yo u  so  mu ch .   T h at ' s  t er r i f i c  n ew s.   I  

t h in k  a l l  o f  u s ,  a lon g  w i t h  t h e  Commiss ion er  w ou ld  ap p rec iat e  t h at ,  u m,  u h ,  

d r i l l  d ow n  an d ,  u h ,  i t  w o u ld  sh o w  u s  a  - -  a  mu ch  f u l le r ,  c le arer  p ic t u re  o f  

w h at ' s  go in g  on .   Th an k yo u .   So  h av in g ,  u h ,  t h an k  yo u  a l l  f o r  t h e ,  u h ,  

w on d er f u l  commen t s .   An d  n o w  w e are  go in g  t o  b e  get t in g  t o  an  imp ort an t  

p ar t  h ere  f or ,  u h ,  poss ib le  act ion s  in ,  u m,  n ow  t h at  ou r  market in g ,  ou r  
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f u n d  p art  i s  a  l i t t le  b i t  o f  act io n s  req u i red  h ere ,  u h ,  t h e  ad o p t ion  o f  th e  

2 025  carr ier  p remiu m f ees ,  w h ich  are  Exch an ge ’ s  w o rk  h ar d  t o ,  u h ,  get  

d ow n  as  mu ch  as  t h ey  can .   An d  so  yo u ' l l  see  t h i s  o n  o u r  w eb s i t e ,  i t ' s  

p ost ed  t h e  n ot ice  of  h ear in g  o f  t h e  f ees  t o  b e  ch arged  t o  in su rers ,  an d  I ,  

u m,  h op e  t h at  everyb o d y  h as  h ad  an  o p p o rt u n i t y  o n  t h e bo ard  t o  rev iew  

t h at .   An d  so  at  t h is  p o in t ,  I  w o u ld  l i k e  t o  t ake ,  u h ,  t h e  op p o rt u n i t y  t o  ask  

f or  an y  o f  you  w h o 'd ,  l i ke ,  I  mean ,  t o  make  a  mot ion  an d  a  secon d ,  an d  

t h en  w e  can  h ave  an y  d i scu s s io n s .   Uh ,  so  o p en  i t  f o r  mo t io n .   D o  I  h ear  a  

mot ion  f or ,  u h ,  t h e ,  u h ,  p assage  o f  t h e  ad o p t io n  o f  t h e 20 25  carr ier  

p remiu m f ees ,  u h ,  t h at  w as  p o st ed ?    

WEEKS:    Can  I  a sk  a  q u est io n ,  p ro cess  q u est io n ?    

D R.  JAM ESON :   Su re .    

WEEKS:    Sorry .    

D R.  JAM ESON :   Su re  - -  su re .    

WEEKS:   I  ju s t  d o n ' t  h ave  t ime  a lw ays  t o  read  everyt h in g  

b ef oreh an d .   Cou ld  w e  h ave  a  l i t t le  b i t  o f  b ackgro u n d  o n  w h y t h ere 's  an  

in crease  in  t h e  f ee?   An d  I  ap o lo g i z e  i f  t h i s  w as  d i scu s sed  las t  t ime  an d  ju st  

b ack  so me b ac kgro u n d  in f ormat ion ,  or  i s  t h e  mot ion  f i r s t  an d  t h en  w e can  

t a lk  ab ou t  i t ?    

D R.  JAM ESON :    Wel l ,  gen era l l y  w e  d o  a ,  a  f i r s t  or  secon d ,  an d  

t h en  w e  op en  i t  u p  f or  d i scu ss io n ,  b u t  i t ' s  ab so lu t e ly ,  u h ,  f in e  r igh t  n ow .   

Uh ,  oka y .   An d  w h o w o u ld  l i ke  t o ,  u h ,  ad d ress  t h at  gen era l  q u est ion ?   

Th ere 's  a  lo t  o f  in f ormat io n ,  b u t  I  t h in k  sh e 's  rea l l y  p ret t y  mu ch  ask in g  a  

sp ec i f i c  q u est ion  h ere .    
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CO OK:   M ad am Ch a i r ,  t h i s  i s  Ru s se l l  Co ok f or  t h e  record .   I 'd  

l i ke  t o  t ake  a  s t ab  a t  i t ,  an d  t h en i f  w e  n eed  an y  mo re ,  u m,  yo u  kn ow ,  u h ,  

f in an c ia l  d et a i l s ,  u m,  w e  can  ca l l  u p o n ,  u h ,  p erh ap s  a  memb er  f rom ou r  

f i sca l  t eam .   Bu t  I  - -  I  t h in k  I  can ,  u h ,  I  t h in k  I  can  ad d ress ,  u h ,  M iss  

Week' s ,  u h ,  q u est ion s  t h at  I  ad d  at  least  a  h igh  leve l .   So  f o r  t h ose  

u n aw are ,  t h e  car r ier  p remiu m f ee  or  t he  CPM ,  u h ,  i s  t h e  so le  sou rce  t h at  

t h e  Exch an ge  i s  op e rat in g  reven u e.   Uh ,  each  mo n t h  w e  sen d  each  o f  ou r  

on - Exch an ge  in su ra n ce  car r ier s  an d  in v o ice ,  u h ,  f or  a  p erc en t age  o f  t h e ,  

u h ,  w e  ca l l  i t  p er  memb er  p er  mo n t h .   Uh ,  i t  w o u ld  b e  t h e in d iv id u a l  gross  

p remiu m o f  each  memb er  w h o 's  en ro l led  in  coverage  f o r  t h at  mon t h  or ,  o r  

f or  a  f ract ion  t h ereof .   Uh ,  an d  f o r  t h e las t ,  u h ,  I  b e l ieve  t h ree  years ,  t h e  

Exch an ge ,  u m,  h a s ,  u h ,  imp lemen t ed  a ,  u h ,  car r ier  p remiu m f ee  rat e  o f  

3 .05  p ercen t .   Um,  an d  as  a  resu l t  o f  h ea l t h y  reserve  le ve l s  as  w e l l  as  a  

f avorab le ,  you  kn ow ,  reven u e  o u t lo o k  f o r  t h e  n ext  co u p le  o f  years ,  w e ' re  

act u a l ly  p rop os in g  t o  low er  t h at  f rom 3 .05  p ercen t  t o  2 .95  p ercen t .   So ,  

u m,  you  kn ow ,  I  - -  I  - -  I  - -  I ,  as  f o r ,  yo u  kn o w ,  h o w  t h at  migh t  t ran s la t e  t o  

sav in g s  f or  con su m ers ,  u m,  I  t h in k ,  yo u  kn ow ,  i t ' s  gen era l l y  ac cep t ed ,  u m,  

t h at  t h e  car r ier  p remiu m f ee  i s  k in d  o f  b aked  in t o  t h e  rat es  t h at  in su ran ce  

car r ier s  est ab l i sh .   Um,  an d  so  I  loo k  a t  t h at ,  u m,  a l t h ou gh  some in d u st ry  

in s id ers  migh t  g i ve  you  d i f f eren t  p erspect ive ,  f ro m o u r  p ersp ect ive ,  w e  

look  at  t h at  as  esse n t ia l l y  b e in g  a  co st  t h at  i s  p assed  o n  t o  t h e  con su mer .   

So  even  t h ou gh  i t ' s  a  smal l  amo u n t ,  u h ,  in  t h e  aggregat e ,  y o u  kn ow ,  i t  d oes  

rea l l y  ad d  u p ,  u h ,  w h en  w e  lo o k  at  o ur  Exch an ge  w id e  en ro l lmen t .   Um,  so  

w e  are  p rop os in g ,  aga in ,  t o  lo w er  t h at  f ro m 3 .05  p ercen t  t o  2 .95  p ercen t .   
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Th at ' s  b ased  in  la rg e  p ar t  o n ,  yo u  kn o w ,  h ea l t h y  en ro l lmen t  n u mb ers  o f ,  o f  

t h e  las t  cou p le  year s .   Um,  i t  i s  a ,  you  kn ow ,  d yn amic  k in d  o f  a  f lu id  

s i t u at ion .   We reas sess  eve ry  ye ar ,  u m ,  t h e ,  u h ,  t h e  - -  t h e,  u h ,  t h e  

ap p rop r ia t en ess  I  g u ess  o f  - -  o f  t h e ,  uh,  o f  t h at  f ee  leve l .   Um,  w e  d o ,  u h ,  

in ,  gen era l l y  sp eak i n g ,  as  f ar  as  agen cy  goa ls  a re  co n cern e d ,  u m,  w e  d o  

en d eavor  t o ,  u m,  main t a in  an  ab so lu t e ,  yo u  kn o w ,  t h e  lo w est  p oss ib le  

car r ie r  p remiu m f e e ,  w h i le  s t i l l  en su r i n g  t h at  w e  h ave ,  um,  a  h ea l t h y  

en ou gh  leve l  o f  reserves  t o  ac co mmod at e  p o l i cy  ch an ges ,  f or  in st an ce ,  t h at  

migh t  req u i re ,  you  kn o w ,  sh o rt  t erm,  u h ,  b u t ,  b u t  s ign i f i ca n t ,  u h ,  

t ech n o logy  in ve st men t s ,  t h at  sor t  o f  th in g .   So ,  u m,  t h i s  year ' s ,  u h ,  

recommen d at ion  la s t  cou p le  years ,  t h e  recommen d at io n  w as  t o  keep  i t  

f l a t .   Um,  t h i s  yea r  t h e  recommen d at io n  i s  t o  low er  i t  s l i g h t ly  aga in ,  you  

kn ow ,  b ased  on  ( in au d ib le ) .   Ho p e  t h a t  an sw ers  yo u r  q u est ion .   Hap p y  f or ,  

u h ,  more  d et a i l  i f  you 'd  l i ke .    

WEEKS:   N o p e,  t h at ' s  i t .   T h an k yo u .    

D R.  JAM ESON :   Th at  w as  an  exce l len t  q u est ion  b y  S t ac ie ,  

b ecau se  I  d on ' t  t h in k  w e 've  rea l l y  d i s c u ssed  exact l y  w h at  t h at  w as  f or  

severa l ,  u h ,  years ,  u h ,  b ecau se  man y o f  t h e  b oard  memb ers  h ave  b een  w i t h  

u s  so  lon g .   An d  so ,  u h ,  S t ac ie ,  t h at  w as  an  exce l len t  q u est ion ,  an d  t h an k  

you  f or  you r  very  g ood  an sw er .   So  n ow  w e' l l  go  ah ead  an d  I ' l l  en t er t a in  a  

mot ion  f rom on e  o f  t h e  b o ard  memb ers  an d  a  seco n d ,  an d  t h en  an y  f u r t h er  

d i scu ss ion ,  an d  t h en  w e ' l l  t ake  o u r  vo t e .    

T OR RES:    Amb er  Torres  w i l l  ma ke  t h e  mot ion .    
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D R.  JAM ESON :   T h a n k yo u ,  Amb er .   An d  a  seco n d .   Th an k you .    

JOHN S ON :   Jo n at h an  Jo h n so n ,  seco n d .    

D R.  JAM ESON :   Oh ,  go  ah ead ,  T h an k yo u ,  Jo n at h an .   N ow ,  i f  

t h ere ,  u h ,  esp ec ia l l y  a f t er  w e  h ad  a  n ice ,  re f resh in g  exp la n at ion  o f  exact ly  

w h at  t h at  i s ,  an d  so  h ap p y  t h at  w e ' re  ab le  t o  red u ce  t h at ,  u m,  s in ce  ou r  

Exch an ge  h as  b een  exce l len t  a t  mo n i t o r in g  t h e i r  co st  an d  - -  an d  in  t h i s  d ay  

an d  age  t o  b e  ab le  t o  red u ce  somet h in g  i s  a lw ay s  a  mira c l e .   So ,  w e  

ap p rec iat e  you r  e f f or t s  t o  keep  yo u r  d ep art men t  w h i le  even  w h i le  i t ' s  

a lmost  f u l l y  s t a f f ed  an d  yo u r  ru n n in g  pret t y  mu ch  o n  yo u r ,  u h ,  t ot a l  

b u d get ,  t h at  you ' re  ab le  t o  h ave  a  reserve  an d  n o w  t u rn  arou n d  an d  ease ,  

ask  t h at  t h e ,  u h ,  car r ie r  p remiu m f ees  b e  d ecreased .   Con grat u lat ion s  on  

t h at .   So ,  u h ,  t h at ' s  my d i scu s s io n .   We re  t h ere  an y  o t h er  d i scu ss ion  p o in t s  

or  q u est ion s  b ef ore  w e  t ake  t h e  vo t e?   Hear in g  n o n e  - -   

CO OK:   M ad am Ch a i r .    

D R.  JAM ESON :   Oh ,  yes ,  t h ere  w e  go .    

CO OK:   Sorry  t o  in t erru p t  you .   I  b e l ie ve  Commi ss ion er  K i p p er  

h ad  a  q u est ion .    

D R.  JAM ESON :   Oh ,  I 'm sorr y ,  Commis s i on er .   I  d id n ' t  see  y ou r  

h an d .    

K IPPER:   Th an k you ,  d i rect or ,  an d ,  u h ,  n o  p rob lem.   Uh ,  M ad am 

Ch a i r  f or  t h e  recor d .   Scot t  K ip p er ,  I  - -  I  - -  I  w as  ju st  w o n der in g  i f  - -  i f  t h e ,  

u h ,  Exch an ge  h ad  t aken  t h e ,  u h ,  red u ced ,  u h ,  leve l  an d  p ro ject ed  i t  in t o ,  

u h ,  you  kn ow ,  w h at  t h e  reserves  t h en  w o u ld  en d  up  at  t he  en d  o f  t h e year .   

Uh ,  I  kn ow  w e h ave  a  h ea l t h y  reserve  r igh t  n o w ,  an d  w e ' re  t ry in g  t o ,  u m,  
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sp en d  i t  d ow n .   Um,  b u t  w e  lo o k  at  t h e f ees  t h at  w e ' re  - -  w e ' re  ch arg in g  a s  

w e l l .   An d  I  w as  ju s t  w o n d er in g  i f  - -  i f  you 've  d on e  some p ro f ormas  an d ,  

an d  t aken  a  look  at ,  u h ,  w h at  t h i s  red uct io n  w o u ld ,  u h ,  u h,  even t u a l ly  loo k  

l i ke  a s  f ar  as  you r ,  u h  - -  u h  - -  u h ,  f in anc ia l ,  u h ,  sh eet s ,  u h ,  go .    

CO OK:   Ex ce l len t  q u est io n  Commis s ion e r  K ip p er ,  Ru sse l l  Co ok 

f or  t h e  record .   Um ,  I 'm go in g  t o  as k ,  u h ,  Jon at h an  Lop ez  f rom ou r  f in an ce  

t eam,  h e 's  o u r  CFO t o  p lease  co n f i rm,  u h ,  t h i s  in f o rmat ion .   Bu t  I  d o  kn ow  

t h at  w e  d id ,  uh ,  reven u e  p ro ject io n s ,  u h ,  a t  t h e  - -  a t  t h e  new ,  u h ,  p rop osed  

leve l  a t  2 .9  p ercen t ,  I  b e l ieve ,  a t  lea st  t h ree  years  in  t h e  f u t u re ,  p erh ap s  

f i ve  years  a s  w e l l .   Um,  Jon at h an ,  i f  yo u ' re  ava i lab le ,  cou l d  you  p lease ,  u h ,  

mayb e  c lar i f y  a  l i t t l e  b i t ,  u m,  in  t erms  o f ,  u h ,  co  u h ,  reven u e  p ro ject ion s  

an d  - -  an d  sor t  o f  fu t u re  imp act  p ro ject io n s ,  u h ,  f ro m t h at ,  u h ,  f rom t h at  

p rop osed ,  u h ,  u h ,  red u ct io n ?    

LOPEZ:   Yeah .   So ,  u m,  Jon at h an  Lop ez  f or  t h e  record ,  u h ,  can  

you  gu ys  h ear  me ?   

CO OK:   Yeah .   Yes .   Cry st a l  c lea r .   Th an k you .    

LOPEZ:   O kay .   Um,  so  yeah ,  w e  d o  act u a l ly ,  u h ,  p ro ject ,  u h ,  w e  

p ro ject  ou t  t o  t h e  next  b ien n iu m.   So ,  w e  p ro ject ed  o u t  t o  f i sca l  ye ar  2027  

an d  see  h ow  t h at  wou ld  lo o k  l i ke  w i t h  ou r ,  u h ,  red u ct io n  in  t h e ,  u m,  in  t h e  

car r ier  p remiu m f e e .   So ,  w e  a l so  p ro j ect  o u t  co st s  t o  see  i f  an yt h in g ,  you  

kn ow ,  i s  go in g  u p  o r  d o w n .   S in ce  w e  h ave  a  h ea l t h y  reser ve  leve l ,  w e  

w an n a  make  su re  t h at  w e ' re  n ot  ju st  ad d in g  more  reserve s ,  w e ' re  act u a l l y ,  

you  kn ow ,  t ry in g  t o  sp en d  i t  d o w n .   And  l i ke ,  u m,  I  t h in k  w i t h  t h i s  

red u ct ion  i s  gon n a  h e lp  u s ,  yo u  kn ow ,  s t ab i l i z e  i t  w i t h o u t  h av in g  t o ,  u h ,  d o  
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so  mu ch  as  l i ke ,  yo u  kn o w ,  t ry  t o  sp en d  i t  d o w n  on ,  u m,  ran d o m act iv i t ies .   

I  t h in k  i t ' s  ju s t  mor e  ab o u t  w h at ' s  gonn a  h ap p en  in  th e  next  ven u e  an d  an y  

p o l i cy  ch an ges  t h at  go  a lo n g  w i t h  t h at .    

WEEKS:   Sorry ,  i s  S t ac ie  Wee ks .   I  h ave  a  q u est ion  on  t h at .   Um,  

w h at  are ,  a re  au t h or i t ies ,  i s  t h ere  l i ke  b ro ad  au t h o r i t y  t o  u se  t h at  f u n d in g?   

Cou ld  - -  o r  cou ld  you  u se  t h at  f un d in g  to  h e lp  w i t h  l i ke  p remiu ms,  

ad d i t io n a l  p remiu m su b s id ies  or  cost  s h ar in g  su b s id ies ?   I 'm ju st  t h row in g  

t h at  ou t  t h ere  i f  you 've  go t  a  lo t  o f  mon ey  t h at  w e ' re ,  w e ' re  n ot  sp en d in g  

an d  - -  

LOPEZ:   Yeah .  

LOPEZ:   I 'm ju st  - -  I  d o n ' t  even  kn o w  i f  w e  h ave  t h at  au t hor i t y ,  

u h ,  Jon ,  Jon at h an  Lop ez  f o r  t h e  reco rd.   So ,  I  d o n ' t  kn o w  i f  Ru sse l l  w an t s  t o  

ch ime in  on  t h i s ,  b u t ,  u h ,  r igh t  n o w  w e d o n ' t ,  w e  d o n ' t  h ave  t h e  au t h or i t y  

t o ,  you  kn ow ,  u h ,  e i t h er  red u ce  su b s id y  o r  in crea se  su b s i d ies  f or ,  u h ,  

con su mers .   Bu t  I  d on ' t  kn o w  i f  Ru sse l l  h as  an y  mo re  kn o w led ge  on  t h at .    

CO OK:   Su re .   Uh ,  t h an k  yo u  - -  t h an k  y o u  f o r  t h e  qu est ion ,  u h ,  

M s.  Week s ,  u h ,  t h i s  i s  Ru sse l l  Co o k f or  t h e  reco rd .   I t  - -  i t ' s  a  very  

in t erest in g  q u est ion .   Um,  an d  - -  an d  yo u  kn o w ,  I  can ' t  sp eak  f or ,  you  

kn ow ,  w h at  sor t  o f  d i scu ss io n  w as  in vo lved  b ef o re  I  - -  I  t ook  over  t h i s  ro le  

in  Au gu st  o f  las t  year .   Um,  b u t  I  d o  kn o w  t h at  i t ' s ,  yo u  kn o w ,  f rom a  p o l i cy  

p ersp ect ive ,  i t ' s  k in d  o f  a  t r i cky  q u est i o n  b ecau se ,  u m,  yo u  kn ow ,  w e  h ave  

f ed era l  au t h or i t y  t hat ' s  gran t ed  t o  u s ,  b u t ,  yo u  kn o w ,  u h ,  my 

u n d erst an d in g  i s  t h at  w i t h in  t h e  s t at e  o f  N evad a  t h at  t h ese  are  con s id ered  

N evad a  p u b l i c  f u n d s .   N o w  - -  n o w  t h ey are  n o t  gen era l  f un d s  - -  
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WEEKS:   Wel l ,  t h at ' s  w h at  I  w as  ask in g .   I t  w o u ld  b e  a  s t ate  

su b s id y  Ru s se l l ,  an d  so  I  t h in k  yo u r  au t h o r i t y  w o u ld  l ie ,  I  w o u ld  assu me in  

s t at u t e .   So ,  i f  you  gu ys  w an n a  lo o k  at  t h at  an d  get  b ack  t o  me,  t h at ' s  f in e ,  

b u t  i t  w ou ld  b e  a  s tat e  su b s id  - -  l i ke  so me st at es  are  d o in g  f u l l y  s t at e  

su b s id ies   

CO OK:   Su re .    

WEEKS:   On  t o p  o f  fed era l  su b s id ies .    

CO OK:   Su re  - -  su re .   Aga in ,  i t ' s  a  very  in t erest in g  q u est ion .   I 'm 

n ot  aw are  o f  ex i s t in g ,  u h ,  au t h o r i t y  a t  t h e  s t at e  leve l ,  b u t ,  u m,  I  d ef in i t e ly  

am f lagg in g  t h i s  or  f o l low  u p  w i t h  ou r  in t ern a l  p o l i cy  t eam .   Um,  so  Broo ke  

an d  Ju st in ,  i f  you ' re  on  t h e  h o rn ,  u m,  w e  sh o u ld  d ef in i t e ly ,  u h ,  t ake  a  loo k  

at  t h i s ,  u h ,  in t ern a l ly  an d ,  u h ,  b e  read y  t o  p ro v id e  an  u p dat e ,  u h ,  a t  t h e  

n ext  meet in g  in  Ju n e .    

D R.  JAM ESON :   Uh ,  ju st  a  - -  a  - -  a  q u ick  q u est io n .   Uh ,  i f  you  

w ere  t o  con s id er  yo u r  o vera l l  an n u a l  b u d get  an d  yo u r  reserve ,  an d  w e  

a lw ays  w an n a  keep ,  as  w e  h ave  h ad  in  t h e  p ast  so me ad d i t io n a l  exp en ses  

n ow  an d  t h en  an d  had  t o  d ip  in ,  u h ,  and  w e 've  b een  d o in g  so  w e l l ,  w h at  

p ercen t age  d o  yo u  t ry  t o  main t a in  in  yo u r  reserve  o f  t h e  an n u a l  b u d get ?   

Or  d o  you  - -  w h at  gu id es  yo u ?    

CO OK:   Th an k you ,  M ad am Ch a i r  Ru s se l l  Coo k o f  t h e  record .   

Jon at h an ,  u h ,  i s  t h at  a  q u est io n  t h at  you  can  an sw er?   I 'm ju st  n ot  f ami l ia r  

en ou gh  w i t h  th ose  n u mb ers  t o  kn o w  of f  t h e  t o p o f  my h ead .    

LOPEZ:   Yeah .  

D R.  JAM ESON :   An d  aga in ,  you  can  cer t a in ly  get  b ac k  t o  u s  an d  
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sen d  i t  t o  t h e  b oard ,  u h ,  i f  t h at  - -  t h at  may  w e l l  t ake  so m e look in g  u p  or  

ca lcu l at in g .    

LOPEZ:   Yeah .   So  i f  you  can  a l lo w  me t o ,  you  kn o w ,  t ake  s ome,  

u h ,  t ime  t o  look  in  t h at ?  

D R.  JAM ESON :   Yes .  

LOPEZ:   Yo u  p ro ject  ou t  180- d ay  reserve  leve l ,  u m,  b u t  as  a  

p ercen t age ,  u m,  I  w ou ld 've  t o  get  b ack  t o  yo u  o n  t h at .   So .  

D R.  JAM ESON :   T h a n k yo u  so  mu ch .   Wh at  w e ' l l  go  ah ead  an d  d o  

- -  I  d o  t h in k ,  i s  t h ere  an y  o t h er ,  t h o se  w ere  a l l  exce l len t  an d  in t erest in g  

q u est ion s ,  an d  w e  h ave ,  w e ' l l  b e  get t in g  f o l lo w  b ack,  u h ,  u p ,  u h ,  f o l low  u p  

on  t h ose  q u est ion s .   Bu t  in  t h e  mean t ime,  I  t h in k  w e  d o  h ave  en ou gh  

in f ormat io n  t o  go  ah ead  an d ,  u h ,  t ake  a  vo t e .   An d  so ,  w e  h eard  t h e  f i r s t  

an d  secon d  an d  w e 've  h ad  d i scu ss io n ,  an d  i f  t h ere ' s  n o  o th er  d i scu ss ion ,  

t h en  w e  can  go  ah ead  an d ,  u h ,  t ake  a  vot e  i f  everyo n e  w o u ld  you  l i ke  on  

t h e ,  u h ,  mot ion s ,  uh ,  w o u ld  yo u  l i ke  t o  h ave  a  h an d  vo t e  o r  - -  o r  a  ju st  ro l l  

ca l l  vot e ?   Are  you  goo d  w i t h  ju st  a  - -  a  yay  vo t e  an d ,  u h ,  p ro ceed in g  t h e  

w ay  w e 've  b een  d o in g  i t ?   We' l l  go  ah e ad  t h en  an d  p ro ceed .   Everyon e  in  

f avor?   I f  you  g ive  u s  a  - -  a ,  yay ,  t h at  w o u ld  b e  go o d .    

M EM BERS:   Yay  

D R.  JAM ESON :   I  t h i n k  t h at  w as  p ret t y  mu ch  an y  o p p osed ,  an d  

an y  ab s  ab  ab st a in i n g ,  t h e  mo t io n  i s  u n an imo u s ly  p as sed  t o  accep t  t h e  

2025  carr ier  p remiu m f ees  an d  t h an k  yo u  f o r  t h at  great  wo rk .   Ou r  n ext  

act ion  i t em,  t h e  Lan gu age  Acce ss  P lan  imp lemen t at io n  t hat  w e  t a lked  

ab ou t  ear l ie r  an d  th e  p rop osed  so l i c i t a t ed  p u b l i c  co mme n t  t ime  p er iod .   



 
 

56 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G  

T u e s d a y ,  F e b r u a r y  2 0 ,  2 0 2 4  
 

 
 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

An d ,  u h ,  w h at  I 'd  l i ke  t o  d o  h ere  in  cas e  i t  w asn ' t  c lear  d u r in g  ou r  ear l ie r  

d i scu ss ion s  in  t h i s  meet in g ,  i s ,  u h ,  I  t h in k  e i t h er ,  u m,  T i f f an y  or  Ru sse l l  

cou ld  exp la in  ab ou t ,  u h ,  t h e  Lan gu age  Acce ss  P lan  an d ,  u m,  t h e  - -  t h e ,  uh ,  

p rop osed  so l i c i t ed  p u b l i c  co mmen t  s t a y in g  w i t h in  gu id e l in es .   Ex cu se  me.  

J .  D AVIS :   D r .  Jame s on .  

D R.  JAM ESON :   Yes .    

J .  D AVIS :   T h i s  i s  Ja n e l  D av i s .   I 'm t h e  Ch ie f  Op erat ion s  Of f i cer  

h ere  at  t h e  Exch an ge ,  an d ,  u m,  I  w i l l  ac t u a l ly  b e  g iv in g  t h i s  u p d at e  i f ,  f o r  

t h e  b oard ,  i f  t h at ' s  okay .   Um,  an d  I  ap o log i z e ,  I 'm n o t  on  camera  r i gh t  

n ow .   I  h ave  my d a u gh t er  in  my o f f i ce  an d  i t ' s  d ark ,  so  sh e 's  s leep in g .   So ,  

u m,  you  w ou ld n ' t  be  ab le  t o  see  me an yw ays ,  b u t  I  - -  I  d o  ap o log i z e  f or  n ot  

b e in g  o n  camera .   Um,  a l l  r i gh t .   So ,  S en at e  B i l l  318  w as  s ign ed  in t o  law  

d u r in g  t h e  21  leg i s la t ive  ses s ion ,  an d  t h i s  b i l l  req u i res  a l l  s t a t e  agen c ies  t o  

creat e  a  Lan gu age  Acce ss  P lan .   An d  t h i s  w i l l  imp ro ve ,  u m,  acce ss  t o  

govern men t  serv i ce s ,  p rograms an d  in f o rmat ion  f or  N evad an s  w i t h  l imi t ed  

En g l i sh  p rof i c ien cy .   So ,  t h e  Govern or ' s  Of f i ce  f o r  N ew  Amer ican s ,  or  ON A,  

i s  req u i r in g  t h at  each  s t at e  agen cy  d e v e lo p  an d  u p d at e  t he i r  l ap s .   Um ,  so  

a lon g  w i t h  N ort h ern  N evad a  In t ern at io n a l  Cen t er ,  ON A i s  ass i s t in g  a l l  o f  

t h e  s t at e  agen c ies  t o  f u r t h er  d eve lop  th e i r  l an gu age  ac ces s ,  u h ,  p rograms 

s in ce  t h e  - -  t h e  leg i s la t ive  se ss io n  in  2 021 .   So ,  u h ,  I  ju s t  k in d  o f  ou t l in e  

w h at  i s  in  Sen at e  b i l l  t h ree  18 .   Uh ,  so  b as ica l l y  t h e  h ead  o f  each  agen cy ,  

u h ,  sh a l l  d es ign at e  on e  or  more  emp loyees  o f  t h e  agen cy  t o  b e  resp on s ib le .   

So ,  a  p o in t  o f  con t act  f o r  d eve lo p in g  an d  b i - an n u a l ly  rev i s in g  a  Lan gu age  

Acce ss  P lan  f or  t h e i r  agen cy .   Um,  an  L AP  p lan  mu st  a l so  a  - -  assess  t h e  
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ex i s t in g  n eed s  o f  p erso n s  served  b y  t h e  agen cy  f o r  lan gu a ge  serv i ces  an d  

t h e  d egree  t o  w h ich  agen cy  h as  met  t h ose  n eed s .   Uh ,  t h e  p lan  mu st  

in c lu d e  recommen d at io n s  t o  exp an d  lan gu age  serv i ces  i f  n eed ed ,  t o  

imp rove  ac ces s  t o  t h o se  serv i ces  p ro v i d ed  b y  t h e  agen cy .   Uh ,  each  agen c y  

sh a l l  so l i c i t  p u b l i c  commen t ,  u h ,  con c ern in g  t h e  Lan gu age  Acces s  P lan ,  an d  

make  re commen d at ion s  t o  t h e  leg i s la t u re  co n cern in g  an y  s t at u t ory  ch an ges  

n ecessar y  t o  imp le men t  or  imp rove  in  LAP .   A l so ,  l as t ly ,  i n c lu d e  an y  f u r t h er  

n ecessar y  t o  car r y  ou t  a  Lan gu age  Acc ess  P lan ,  in c lu d in g  w i t h o u t  

l imi t at ion ,  an y  ad d i t io n a l  f u n d in g  n ecessar y  t o  meet  t h e  need s  o f  p erson s  

w i t h  l imi t ed  En g l i sh  p rof i c ien cy .   So ,  t h e  Exch an ge  i s ,  u m,  w e  w i l l  b e  

in n ovat ive  in  p ro  an d  p ro act ive  in  en gag in g  in d iv id u a l s  f ro m d i f f eren t  

cu l t u res ,  b ac kgrou n d s ,  an d  b u s in esses  t h ro u gh o u t  i t s  p ro grams an d  

act iv i t ie s  amon g t h e  s t at e ' s  ex i s t in g  p o p u lat io n .   T h e  f o l lo w in g  lan gu age  

grou p s  h ave  b een  id en t i f ied  as  b e in g  th e  mo st  re levan t  t o  N evad an s  w i t h  

l imi t ed  En g l i sh  p rof i c ien c y .   An d  I  l i s t  a l l  o f  t h o se  t h ere .   I 'm n ot  go in g  t o  

read  t h em ou t .   Um,  t h e  Exch an ge  a l so  co n t in u es  t o  en h ance  i t s  l an gu age  

acce ss  reso u r ces  t o  b et t er  serve  t h i s  d iverse  co m mu n i t y  a n d  p roact ive ,  u h ,  

s t ep  t ow ard s  in c lu s iv i t y .   T h e  agen cy  i s  cu rren t ly  in  t h e  p ro cess  o f  

t ran s la t in g  t h e  N evad a  Hea l t h  L in k ,  u h ,  f act  sh eet  in t o  t he  t o p  sp oken  

As ian  lan gu age s  in  N evad a ,  u m,  in c lu d i n g  t ag  log ,  Ch in ese  an d  Can t on ese  

a imin g  t o  en su re  cr u c ia l  in f o rmat io n  a b o u t  w h at  N evad a  Hea l t h  L in k  i s  an d  

o f f ers  i s  ac cess ib le  - -  acces s ib le  t o  a  w id er  au d ien ce .   An d  f u r t h ermore ,  

w h at  w e ' re  w ork in g  on  i s ,  u m,  ext en d in g  o u r  e f f o r t s  b y  t ran s la t in g  a l l  get  

in su red  p lat f orm n ot ices  in t o  t h e  Sp an ish  lan gu age .   U m,  w e  recogn iz e  t h at  
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t h i s  i s  a  s ign i f i can c e  o f  t h i s  l an gu age  an d ,  u m,  w i t h in  ou r  en ro l l in g  

p op u lat ion ,  excu se  me,  u h ,  t h ese  measu res  are  ju st  t w o  examp les  o f  w h at  

w e ' re ,  u h ,  ou r  con t in u ed  commit men t  to  f ost er in g  c lear  co mmu n icat ion  

an d  acces s ib i l i t y  f o r  a l l  N evad an s .   An d  so  n ext  I ' l l  go  in t o  t h e  p u b l i c  

commen t  p er iod  gu id e l in es .   So ,  w e  ar e  p ro p os in g  a  p u b l i c  co mmen t  p er iod  

f or  t h e  p u b l i c  an d  st akeh o ld ers  t o  p ro v id e  f eed b ack  o n  t h e  Exch an ges  

ex i s t in g  LAP ,  sorr y ,  ju s t  got  a  cry in g  b ab y.   Sh e 's  u p .   U m,  Kat ie ' s  com in g  t o  

h e lp  me.   Um,  a l l  r i gh t ,  u h ,  lemme ju st  go  b ack  t o  t h e  b eg in n in g .   So ,  u h ,  

p u b l i c  commen t  p er iod  f o r  p u b l i c  an d  th e  s t akeh o ld ers  t o  p ro v id e  f eed b ack  

o n  ou r  ex i s t in g  LAP .   T h i s  w i l l  b e  p o st ed  t o  t h e  N evad a  Hea l t h  L in k  w eb s i t e  

f or  p u b l i c  rev iew .   Th e  co mmen t  p er io d  w i l l  o p en  o n  Feb ru ary  21st ,  w h ich  

i s  t omorrow  af t er  t h i s  b oard  meet in g ,  an d  c lose  on  M ay 1st  o f  t h i s  year .   

So ,  an y  f eed b ack ,  c ommen t s  o r  q u est io n s ,  u h ,  can  b e  d i rect ed  t o  Ka i t l yn  

B lagen .   Uh ,  sh e ' s  t h e  Exch an ges  T ra in i n g  Sp ec ia l i s t  an d  market in g  

ass i s t an t ,  an d  h er  emai l  con t act  in f o rm at ion  i s  r igh t  t h ere .   Um,  oh ,  an d  in  

t h e  su b ject  l in e ,  p lease  in c lu d e  t h e  w o rd s  Lan gu age  A cce ss  P lan  or  LAP .   

Uh ,  in  ad d i t ion ,  t h e Exch an ge  w i l l  b e  h o st in g  t w o  d i f f erent  v i r t u a l  

w orksh op s .   Ru sse l l  a l lu d ed  t o  t h i s  in  h i s  Exe cu t ive  D i rect o r  rep ort .   Th e  

f i r s t  on e  w i l l  b e  f rom o n e  t o  3 :00  p .m.  o n  Ap r i l  3 rd ,  an d  t he  secon d  on e  

w i l l  b e  at  t h e  same t ime,  o n e  t o  3 :00  p .m.  o n  M ay 2n d ,  w i t h  t h e  goa l  o f  

so l i c i t in g  commen t s  f ro m t h e  gen era l  p u b l i c  an d  ot h er  Exch an ge  

s t akeh o ld ers .   Wr i t t en  commen t s  su b mit t ed  b y  emai l  w i l l  b e  read  at  t h e  

b eg in n in g  o f  each  o f  t h ese  w o rksh op s ,  a l lo w in g  t h o se  w h o are  u n ab le  t o  

a t t en d  t o  p rov id e  commen t ary ,  w h ich  w i l l  in f o rm t h e  d i scu ss io n s .   So ,  
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d et a i l s  f or  t h ese  t wo  w o rksh o p s  w i l l  b e  p o st ed  t o  n o t ice .n v .go v  in  

accord an ce  w i t h  N evad a 's  o p en  meet in g  law s .   So  n ext  s t e p s ,  u m,  f eed b ack  

- -  excu se  me,  w i l l ,  u m,  t h e  f eed b ack  gat h ered  d u r in g  t h e  p u b l i c  commen t  

p er iod  w i l l  b e  in corp o rat ed  in t o  a  rev i sed  vers io n  o f  t h e  Lan gu age  Ac cess  

P lan .   Th e  rev i sed  p lan  w i l l  t h en  b e  su bmit t ed  f o r  rev iew  an d  p oss ib le  

ap p rova l  a t  t h e  Exc h an ges  n ext  b o ard  - -  b oard  meet in g ,  wh ich  i s  cu rren t ly  

sch ed u led  f or  Ju n e  18t h .   So ,  u m,  w e  are  ask in g  t h e  b o ard  t o  con s id er  f or  

ap p rova l ,  t h e  op en  p u b l i c  co mmen t  p er io d ,  an d  t h e  t w o wo rksh op s  t h at  

w i l l  b e  h e ld  on  Ap r i l  3 rd  an d  M ay 2n d ,  w h ich  are  in t en d ed  t o  sat i s f y  t h e i r  

Exch an ge s  s t at u t ory  o b l igat io n  t o  so l i c i t  p u b l i c  co mmen t  co n cern in g  i t s  

Lan gu age  Ac ces s  P l an .   An d  so  I 'm - -  t h at  co n c lu d es ,  u h ,  t h i s  rep ort .   An d  i f  

an yon e  h as  an y  q u est ion s ,  I 'm su re  I  w i l l  b e  ab le  t o  an sw er  or  Ru sse l l  can .   

Th an k you .    

D R.  JAM ESON :   T h a n k yo u ,  M s.  D a v i s .   T h at  w as  exce l len t  

exp lan at ion .   So ,  u m,  I  w o u ld  love  t o  h ear ,  u h ,  a  mot io n ,  u h ,  t o  ap p ro ve  

t h ese  ad d i t ion a l  serv ice s ,  u h ,  f or  t h e  Lan gu age  Ac cess  P l a n  imp lemen t at ion  

an d  p u b l i c  so l i c i t a t e ,  p u b l i c  - -  p u b l i c  so l i c i t a t ed ,  u m,  p ro p osed  so l i c i t a t ed ,  

p u b l i c  commen t  t im e  b e ,  u m,  meet in gs  t h at  t h ey ' l l  b e  h av in g  as ,  u h ,  

req u est ed ,  u h ,  b y  ou r  b i l l s .   An d ,  u h ,  i s  t h ere ,  u h ,  i s  so meb o d y w h o w an t s  

t o  make  a  mot ion  t o  ap p ro ve  t h ese .  

LEWIS :   La von n e  Le w is .   I  move  t o  ap p rove .    

D R.  JAM ESON :   T h a n k yo u ,  M s.  Lew is .   A  seco n d .  

CLA RK:   Va ler ie  C lar k .   Se con d .    

D R.  JAM ESON :   Th a n k you ,  Va ler ie .   An d ,  u h ,  i s  t h ere  an y  
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d i scu ss ion  on  t h i s?   I  t h in k  yo u  w ere  ex ,  u h ,  ext remely  go o d ,  u h ,  Jan e l le  a t  

exp la in in g  n o  q u est ion s  h ere .   So ,  I  w i l l  go  ah ead  an d  t ake  a  mo - -  a  vot e .   

Uh ,  everyb od y  in  f avor  ju st  say ,  ya y .  

M EM BERS:   Yay .    

D R.  JAM ESON :   O ka y.   T h an k yo u .   An d  an y  o p p o sed ?   An d  

an yon e  ab st a in in g?   Oka y.   T h i s  mo t io n  h as  b een  p assed  b y  t h e  b oard  

u n an imou s ly .   Th an k yo u .   A s  w e,  u h ,  co me u p  t o  t h e las t  p ar t  o f  ou r  

meet in g ,  an d  aga in ,  I 'd  l i ke  t o  f i r s t  s t ar t  o f f  b y  t h an kin g  everyon e  f or  

sp en d in g  you r  t ime  w i t h  u s  f o r  as ,  u h ,  as ,  u h ,  i t  w as  p o in t ed  o u t  b y  Jan e l le  

d o in g  t h i s  amaz in g  serv i ce  t o  h e lp  w i t h  a f f ord ab le  h ea l t h care  in  N evad a ,  

acce ss  t o  t h ose  p eop le  w h o  rea l l y  n eed  t o  h ave ,  u h ,  so met h in g  t h ey ,  t h at ' s  

n ot  t oo  exp en s ive ,  so  t h ey  w i l l ,  u h ,  h ave  t h e  p lan  t h at  f i t s  t h e i r  p lan .   So  

t h an k  you  a l l .   An d  h ere  w e  w an n a  t a lk  ab o u t ,  u h ,  an y  p o  - -  g ive  yo u  an  

op p ort u n i t y  t o  t a lk  ab o u t  an y  p o ss ib le  act io n s  regard in g  d at es ,  t imes ,  an d  

agen d a.   An d  t ake  a  mo men t  t o  say ,  I  h o p e  t h i s  T u esd ay  w o rked  ou t  f or  

everyb od y .   I t  w ork s  o u t  w e l l  f o r  me.   D o  an y  o f  o u r  b o ard  memb ers  an d  ex  

o f f i c io  b oard  memb ers  h ave  an y ,  u h ,  c o n cern s?   I s  t h i s  go in g  t o  b e  an y  

p rob lem,  or  d oes  t h i s  seem l i ke  a  p ret t y  go o d  t ime n o w  t hat  w e 've  moved  

t o  Tu esd ays  an d  ap p ro x imat e ly  t h e  sa me t ime?  So u n d s  g o o d .   An d  t h en ,  

u m,  f u t u re ,  u h ,  agen d a  i t ems  f o r  f u t u re  meet in gs .   We' l l  h ave  a  l i t t le  b i t  

o f ,  u h ,  f o l low  u p  on,  u m,  t h e ,  u h ,  t h e  - -  t h e ,  u h ,  car r ier  p remiu m f ees .   

Th ere  w as  so me q u est io n s ,  u h ,  t h at  o ur  - -  o u r  s t a f f  w i l l  b e  get t in g  b ack  t o  

u s  on  w h et h er  th ey  d o  t h at  in  an  emai l  an d  t h en  f o rmal ly  p resen t  i t  t o  u s  

a t  ou r  n ext  b oard  meet in g  as  w e l l .   A n d  t h en  a l so ,  u m,  I  - -  i t ' s  b een  a  w h i le  
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b ecau se  i t  i s  a ,  a  p r o ject  t h at  h as  a ,  u h ,  a  lon g  ro l lou t .   Uh ,  b u t  i t ,  u h ,  I 'm 

su re  t h ey ' re  ma kin g  great  p ro gress .   An d  as  p ar t  o f  t h e  Exch an ge ,  u h ,  

b u s in ess ,  I  w ou ld  lo ve  t o  h ear  an  u p d ate  o n  o u r  p u b l i c  o p t io n ,  u h ,  a t  ou r  

n ext  meet in g  ad d ed  t o  t h e  agen d a.   Was  t h ere  an y  - -  an yt h in g  e l se  t h at  

an yb od y  e l se ,  u h ,  w ou ld  l i ke  t o  ad d  t o  t h e  agen d a?    

T .  D AVIS :   M ad am C h a i r ,  t h i s  i s  T i f f an y  D av i s  f o r  t h e  recor d .   

Um,  w h i le  yo u ' re  t a lk in g  ab o u t  agen d a  i t ems,  i f  yo u  d o n ' t  min d  me ju mp in g  

in ,  I  kn ow  t h at  w e 've  h ad  a  f ew  th in gs  co me u p  in  t h e  ch at  an d  b ecau se  w e  

d o  h ave  a  f ew  f rom t h e  p u b l i c  w h o  are  mayb e  o n  t h e  p h o ne  l in es  an d  n ot  

ab le  t o  see  w h at ' s  in  t h e  ch at ,  o r  t h ere  migh t  b e  t h o se  jo in in g  u s  v i r t u a l l y  

w h o  are  a l so  n ot  ab le  t o ,  f o r  w h at ever  reaso n ,  see  exa ct ly  w h at ' s  in  t h e  

ch at .   Uh ,  I  w ou ld  l i ke  t o ,  an d  i f  o u r  D AG h as  an y  o b ject io n  t o  t h i s  a t  t h i s  

momen t ,  me  ju mp in g  in  h ere ,  ju st  t o  c la r i f y  a  f ew  t h in gs .   I  w an t ed  t o ,  t o  

go  b ack ,  u m,  in  t h e  ch at ,  i t  h ad  b een  ap p ro ved ,  o u r  D ecemb er  b oard  

meet in g  min u t es  w ere  ap p ro ved .   Ho w ever ,  w h en  yo u  w ere  ask in g  i f  

an yb od y  w ou ld  l i ke  t o  ab st a in ,  u m,  or  n eed s  t o  ab st a in  t he i r ,  Amb er  Torres  

d id  ra i se  h er  h an d .   Sh e  w asn ' t  ab le  t o  vo ca l i z e  i t ,  b u t  sh e  d id  p u t  in  t h e  

ch at  f or  t h e  record .   I  ab st a in .    

D R.  JAM ESON :   Oh ,  yes .    

T .  D AVIS :   N o t  b e in g  in  a t t en d an ce .   T h an k yo u .   So ,  I  ju s t  

w an n a  make  a  n ot e  o f  t h at  f o r  ou r  b o ard  meet in g  min u t es  a t  t h at  t ime  so  

w e  can  make  su re  t h at  t h o se  are  correct .   Um,  so  t h an k  y ou  M s.  Torres  f o r  

le t t in g  u s  kn ow  t h at .   An d  t h en  I  w o u ld  a l so  l i ke  t o ,  u m,  r ead ,  Ru sse l l  w as  

an sw er in g  a  q u est ion  t h at  t h e b oard  memb ers  h ad  ra i se d  as  f ar  as  t h e  
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t r ib a l  en ro l lmen t s .   Um,  an d  f o r  t h ose  w h o  are  u n ab le  t o  see  t h at ,  I  w ou ld  

l i ke  t o  read  w h at  h e  p u t .   He  sa id  as  o f  Feb ru ary  1 ,  2024 ,  1 ,644  u n iq u e  

in d iv id u a ls  w h o  se l f - id en t i f ied  as  a  - -  a  an d  memb ers  h ad  su b mit t ed  

ap p l i cat ion s  f or  2024  med ica l  co verag e  w h i le  774  o f  t h ose  in d iv id u a ls  a re  

act ive l y  en ro l led  in  market p lace  med i c a l  covera ge .   I  b e l ie ve  I  h ave  got t en  

t h ose  memb er  n u mb ers  mixed  u p  w h i le  I  p ro v id ed  my p re v io u s  est imat e  o f  

1500  A I/ AN  en ro l lees .   M y ap o lo g ie s  f or  t h e  overs igh t .   S o  ju st  w an n a  make  

su re  t h at  t h at  w as  c lear  an d  t h at  everyo n e  at t en d in g  t o day  co u ld ,  u m,  get  

t h at  an sw er .   An d  th en  a l so  w e  h ad ,  um,  M s.  S t ac ie  Week s  h ad ,  u m,  

req u est ed ,  sh e  aske d  in  t h e  ch at ,  can  we  get  a  b u d get  b reakd ow n  each  

meet in g  b y  ac cou n t  reven u es  an d  exp en d i t u res  an d  p ro ject io n s?   An d  sh e  

sa id  t h at  sh e  f ou n d t h at  in  o u r  mat er ia l s  o n  p age  34 .   So ,  I  ju s t  w an t ed  t o  

make  su re  t h at  i t ' s  very  c lear ,  u m,  w h a t  w as  b e in g  p u t  in  th e  ch at .   An d  I  

b e l ieve  t h u s  f ar  t h at  en d s  t h o se  k in d  o f  co mmen t s .   An d  I  t h an k  you  

M ad am Ch a i r ,  f or  a l low in g  me t o  go  over  t h at  an d  make  t ho se  

c lar i f i cat ion s .    

D R.  JAM ESON :   An d  I  t h an k  you  so  mu c h  f o r  go in g  o ver  t h at .   

You  kn ow ,  I  h ad  a  rea l l y  h ard  t ime  get t in g  t h i s  l i ke ,  u m,  m essage  t h at  w as  

on  t op  an d  I  cou ld n' t  c lear  i t  o f f  t o  see  t h e  mess  - -  t h e  ch at  remarks  

u n d ern eat h  th i s  su p er imp o sed  t h in g .   An d  I  f in a l l y  f i gu re d  i t  o u t  a f t er  you  

f in i sh ed .   So ,  t h an k  yo u  so  mu ch .   An d  n o rmal ly  yo u  d o  b r in g  t h ose  u p  

d u r in g  t h e  meet in g  as  t h ey  are  - -  as  t h ey  are  as  w e  go  t h ro u gh  t h em.   An d ,  

u h ,  so  yes ,  S t ac ie ,  t h an k  yo u  f o r  t h at .   I  t h in k  t h at  a l t h o u gh  i t ' s  o f t en  

in c lu d ed  in  some of  t h e  at t ach men t s ,  I  t h in k  i t  i s  a  very  ap p rop r ia t e  an d ,  



 
 

63 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G  

T u e s d a y ,  F e b r u a r y  2 0 ,  2 0 2 4  
 

 
 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

u m,  commo n  t h in g  t h at ,  u h ,  somet imes  t h ose  f in an c ia l ,  u h ,  h igh l igh t s  

w ou ld  b e  rev iew ed .   So ,  I  t h in k  t h at ' s  a  w o n d er f u l  th in g .   An d  you  can  f ee l  

f ree  t o  a l so ,  u h ,  an yt ime you  w an n a  make  su re  somet h in g  may b e  in c lu d ed  

in  ou r  n ext  agen d a  i t ems,  u h ,  t ake  t h at  o p p o rt u n i t y  in  case  w e  miss  i t  on  

ch at  t o ,  t o  ju st ,  u m,  b r in g  i t  u p  so  w e  - -  w e  d o n ' t ,  u h ,  ju st  miss  i t .   Th an k 

you  - -  an d  t h an k  you  so  mu ch .   So ,  u m,  I  t h in k  t h en  w e  are  p ret t y  mu ch ,  

w e ' l l  b e  ad d in g  t h ose  severa l  i t ems  t h en  t o  o u r  n ext  agend a.   An d  w e  w i l l  

l e t  Ru sse l l  an d  ou r  f in an ce ,  u h ,  p erso n  mayb e,  u h ,  h igh l ig h t  t h at  a t  some 

p o in t  d u r in g  ou r  n ext  meet in g .   I  t h in k  t h at ' s ,  u h ,  rea l l y  im p o rt an t .   An d  

i t ' s  on ly ,  u h ,  t o  ou r  cred i t  o f  o u r  t eam,  w h at  an  amaz in g  jo b  t h ey  d o  on  

t h e i r  very ,  u h ,  b are  b o n es  b u d get  t o  sho w  t h e  n u mb ers  o f f ,  u h ,  w i t h  t h e i r  

in cred ib le  p rod u ct i on  o n  t h at  l imi t ed  b u d get  t h ey  h ave .   So ,  u m,  I  w ou ld  

l i ke  t o  t h en  go  t o  pu b l i c  co mmen t  u n less  t h ere  are  an y  o t h er  d i scu ss ion s  

ab ou t  f u tu re  meet in gs  an d  agen d a  i t ems.    

T .  D AVIS :   An d  M ad am Ch a i r ,  I  w ou ld  l i ke  t o  make  men t ion ,  

aga in ,  T i f f an y  D av i s  f o r  t h e  record  t h at  t h e  n ext  b o ard  meet in g  i s  set  f or  

Tu esd ay,  Ju n e  18 ,  2024  at  1 :30 .   Un less  t h e  b o ard ,  u m,  d eems t h at  an ot h er  

meet in g  b ef ore  t h at  t ime,  o r  i f  t h at  o ne  n eed s  t o  b e  resch ed u led .   So .  

D R.  JAM ESON :   T h a n k yo u .    

T .  D AVIS :   Um,  an d  f or  p u b l i c  commen t  - -  i f  w e  are  t o  p u b l i c  

commen t  at  t h i s  momen t ,  i s  t h at  correc t ?    

D R.  JAM ESON :   Y es .   An d  yo u  can  go  ah ead  an d ,  u h ,  p roceed  

w i t h  p u b l i c  commen t  an d ,  u h  - -  

T .  D AVIS :   T h an k yo u ,  M ad am Ch a i r .   S o ,  I 'd  l i ke  t o  go  ah ead  



 
 

64 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G  

T u e s d a y ,  F e b r u a r y  2 0 ,  2 0 2 4  
 

 
 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

an d  s t ar t  in  ou r  con f eren ce  room an d  o u r  Carson  C i t y ,  Ca ss ie ,  d o  w e  h ave  

an yon e  in  t h e  p h ys ica l  lo c at io n  o f  Cars o n  C i t y  co n f eren ce  ro o m w h o w ou ld  

l i ke  t o  ma ke  a  p u b l i c  co mmen t ?    

K .  FUEN TES:   Ka ss ie  Fu en t es  f o r  t h e  reco rd ,  t h ere 's  n o  p u bl i c  

commen t  h ere  in  t he  Carson  C i t y  loc at io n .    

T .  D AVIS :   T h an k yo u  so  mu ch ,  Kass ie ,  f o r  ver i f y in g  t h at .   A n d  

t h en  on l in e ,  aga in ,  as  a  remin d er ,  i f  an y  o f  ou r  a t t en d ees  w ou ld  l i ke  t o  

p rov id e  p u b l i c  com men t ,  you  may ra i s e  you r  e lect ron ic  h an d  f eat u re  on  

Zoom,  an d  Ka i t l yn  w i l l  ca l l  you r  n ame an d  you  - -  t h en  yo u may u n mu t e  

you rse l f .   D o  w e  h ave  an yo n e  o n l in e  at  t h i s  t ime  w h o  w o u ld  l i ke  t o  make  

p u b l i c  commen t  v i r t u a l l y  -   Ka i t l yn ,  d o  yo u  see  an yon e?    

BLAGEN :   Ka i t l yn  B l agen  f o r  t h e  record .   T i f f an y ,  t h ere  i s  n o  

h an d s  ra i sed  an d  I  d on ' t  see  an yt h in g  in  t h e  ch at  b o x .    

T .  D AVIS :   T h an k yo u  so  mu ch  f o r  ver i f y in g ,  - - ver i f y in g  t h a t .   

An d  t h en  on t h e  phon e  l in es ,  i f  w e  h ave  an yo n e  jo in in g  u s  b y  ca l l in g  in ,  

p lease  go  ah ead  an d  u n mu t e  yo u rse l f  a t  t h i s  t ime  an d  p ro v id e  you r  p u b l i c  

commen t  an d  n ot  hear in g  an yt h in g .   M ad am Ch a i r ,  I  b e l ie ve ,  u h ,  t h at  w e  

h ave  n o  p u b l i c  com men t s  a t  t h i s  t ime.    

D R.  JAM ESON :   T h a n k yo u  so  mu ch .   An d  at  t h i s  p o in t ,  I  wou ld  

l i ke  t o  t h an k  ever y b od y  o n ce  aga in  f o r  t h e i r  p ar t i c ip at ion  an d  f or  you r  

comp ass ion at e  car i n g  ab o u t  t h e ,  u h ,  peo p le  o f  N evad a  an d  t h e i r  access  t o  

h ea l t h care .   So ,  u n t i l  w e  meet  aga in ,  p lease  h ave  a  ver y  h ea l t h y  an d  h ap p y  

N ew  Year .   Th an k y ou .    


